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Candidate Details
[bookmark: _Toc427164128]Assessment – CHCLEG001: Work legally and ethically
Please complete the following activities and hand in to your trainer for marking. This forms part of your assessment for CHCLEG001: Work legally and ethically.
Name: 		Jaide  Miller
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc427164129]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
[bookmark: _Toc427164130]
Observation/Demonstration

Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You should be able to demonstrate you can:
1. Identify and respond to legal requirements
2. Identify and meet ethical responsibilities
3. Contribute to workplace improvements


[bookmark: _Toc427164131]Activities
[bookmark: _Toc427152043][bookmark: _Toc427164132]Activity 1A
	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to identify, access and interpret sources of information about the legal requirements that apply to the work role.

	Activity
	Outline five types of common legal issues relevant to the workplace.


· Privacy/confidentiality issues
· Duty of care/neglect
· Employee rights
· Client rights
· WHS.

Give a brief overview of the Australian legal system.

· Exclusive powers 
· Concurrent powers 
· Sources of law
· The High Court of Australia
· Federal Court of Australia
· Family Court of Australia
· Federal Magistrates Court of Australia
· Australian state and territory courts
· Legal aid


What are the two types of laws? Give examples of each.

· Civil Laws
· Criminal Laws
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify the scope and nature of own legal rights and responsibilities.

	Activity
	What are the key statutory and regulatory requirements relevant to your work role?
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to adhere to legal requirements in work practice according to workplace policies and procedures and scope of role.

	Activity
	How is duty of care enshrined in law? How does it relate to negligence?

· Duty of care comes under the ruling of tort law – i.e. a civil wrong, as opposed to a breach of contract. 
· It requires an individual to provide a standard of reasonable care while carrying out any activity that could potentially harm others. 
· Breaching duty of care means that you, as an individual, are liable to legal action from the claimant.

How can you ensure that competence is maintained in the workplace?

· Ensuring that the staff are fulfilling their responsibility of duty of care
· By making sure all staff have police checks before working 

What steps does your organisation take to maintain confidentiality?

· Training all staff properly about privacy
· Restricting access to records and information about the client to appropriate personnel 
· Respect clients’ personal relationships with others
· Respect clients’ sexual relationships and give them relevant privacy
· Give the client a choice in interpreters, where required
· Ask their permission before entering their personal space

How is confidentiality protected by law?

· Confidentiality is required by law in certain respects; the privacy of patient and client records is the most important aspect of confidentiality. 
· Failure to maintain privacy of customer records is punishable by law and organisations can be sued by the patient.

Why is it important to seek client agreement before providing services? What strategies can you use to involve clients in decisions?

· Before you get the client to agree you have to make sure they are aware of what they are agreeing to
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to recognise potential or actual breaches and report according to organisation procedures.

	Activity
	Imagine you have discovered that a colleague has leaked details about a famous patient to the press, concerning the details of their condition and their treatment.

How would you proceed in this scenario?

Tell the manager and call the authorities because they have breached contact
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify, access and interpret sources of information about the ethical responsibilities that apply to the work role.

	Activity
	Outline your organisation's code of ethics.

· A professional code of ethics details the expected behaviour of workers (in the workplace). It provides consistency and credibility in professional practice; it also ensures that the clients' rights are protected.
· It gives workers a framework to base their behaviour and decisions on, and what is best for clients. It outlines their responsibilities to clients, their families, colleagues and the community, and to the profession.
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to identify the scope and nature of own ethical responsibilities, and meet ethical responsibilities according to workplace policies and protocols, and scope of role.

	Activity
	What are the rights of the client? Outline one of these rights in detail.

· Confidentiality: 
spoken, written, acted on, etc., in strict privacy or secrecy; secret:

· Dignity:
bearing, conduct, or speech indicative of self-respect or appreciation of the formality or gravity of an occasion or situation.

· Freedom of Association: 
The right to form societies, clubs, and other groups of people, and to meet with people individually, without interference by the government

· Informed Choice:
A decision by a patient about a diagnostic or therapeutic procedure, based on choice, which requires the decision to bevoluntary and that the patient has the capacity for choice, which rests on 3 elements

· Privacy :
Privacy law refers to the laws that deal with the regulation of personal information about individuals, which can be collected by governments and other public as well as private organizations and its storage and use.

What are values, attitudes and stereotypes?

These can, if believed by you or others, negatively affect the lives of the people concerned. These negative images can lead people to disassociate themselves from these people and treat them differently – however, this contradicts their right to be treated equally, with respect and with dignity. This breaches your duty of care towards them.















How can you be culturally sensitive?

Understanding your own attitudes and values
Not judging others and deciding what is right or wrong for them
Communicating with the client directly (use an interpreter, if necessary)
Let the client communicate in their first language (if this makes them more comfortable)
Always respond professionally
Try and put yourself in their shoes (figuratively)
Show them respect and maintain their dignity
Avoid stereotyping behaviour
Only document facts, not opinions
Obtain information on the client form a variety of sources
Research the client's culture, religion and daily activities
Consult with colleagues and compare interpretations of the client
What are your organisational policies and procedures on disclosure and confidentiality? 

Your organisation should have policies and procedures regarding how you treat client information and this should be followed to the letter, with no exceptions (unless stated in the policies and procedures).

Which information should be kept confidential and how can you ensure it is kept as such?

· name, date of birth, age, sex and address
· current contact details of family, guardian etc
· bank details
· medical history or records
· personal care issues
· service records and file progress notes
· individual personal plans
· assessments or reports
· guardianship orders
· incoming or outgoing personal correspondence.
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to recognise potential ethical issues and dilemmas, and discuss with an appropriate person.

	Activity
	Name an ethical issue or dilemma you have been involved in at the workplace. How did you deal with this, in terms of who you discussed it with?

Discrimination
You're the boss in a predominantly male environment. The presence of a new female employee stirs up conflict because your company has not had a chance to conduct sensitivity training. Some of your male employees make inappropriate remarks to your new employee. She complains to you; in response, you sanction those responsible for the conduct. You also wonder if it would be wise to move your new female employee to another position where she would be less likely to draw attention. Treating your female employee differently based on her gender or in response to a harassment complaint may be considered discriminatory and unethical conduct.
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to recognise own personal values and attitudes and take into account to ensure non-judgemental practice.

	Activity
	For the ethical dilemma you identified in Activity 2C, what are your own personal values and attitudes on the subject?

· I think it’s fair enough that she went and complain because it’s not riht that she was getting discriminated because she was a female 
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to use effective problem solving techniques when exposed to competing value systems.

	Activity
	What is the strategy for making an ethical decision? 

· Stop and think
· Clarify goals
· Determine facts
· Develop options
· Consider consequences 
· Choose
· Monitor and modify
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to recognise unethical conduct and report to an appropriate person.

	Activity
	What is unethical conduct?

Unethical behavior is an action that falls outside of what is considered morally right or proper for a person, a profession or an industry.





Who should you report unethical conduct to?

Your first action, however, should be to confront the worker themselves and engage them in constructive discussion.
If this is unsuccessful in resolving the situation, you will need to report the situation to a higher authority. This report should contain:
The names of those involved
The time of the incident and those present
Why the conduct was unethical
The actions already taken
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to recognise potential and actual conflicts of interest and take appropriate action.

	Activity
	Define a conflict of interest.

A situation in which the concerns or aims of two different parties are incompatible.


















How can you manage a conflict of interest?

The best method of management is avoidance in the first instance. Having clear policies and procedures and a code of conduct in the workplace will make the issues clear to all workers. 
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to contribute to workplace improvements.

	Activity
	In groups, identify the opportunities in your workplaces to improve work practices to meet legal and ethical responsibilities.

Firstly, discuss and brainstorm your ideas and then convert them into a ten minute presentation that you deliver to the instructor.



[bookmark: _GoBack]Care and education of young children
Child protection and guardianship legislation

The men workers aren’t able to get jobs as easy as women since it is more usual women looking after children then men. It is huge with child protection as it is more regular guys making moves on little children then females. 
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Legal and ethical considerations (international, national, state/territory, local) for people working in the community services and health context, how they are applied in organisations, how these impact individual workers, and the consequences of breaches
· Interrelationships, similarities and differences that may exist between legal and ethical frameworks
· Legal issues in the context of the work role
· Ethical practice in the context of the work role
· Workplace policies, procedures and protocols

Answer each question in as much detail as possible, considering your organisational requirements for each one.

1. What is the difference between a legal and an ethical problem? How would you deal with each one differently?

2. Create a mind map to outline the responsibilities of your specific job role, including any relevant legal requirements.

3. Create a table to outline your organisation's code of ethics.

4. What are the rights and responsibilities of clients and workers? Do they differ as such? Do certain parties hold more responsibility in specific situations?

5. Create a flow chart to show how you would deal with and manage complaints/abuse issues.
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[bookmark: _Toc427164145]Major Activity								
	Estimated Time
	1.5 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
Attach your completed answers to the workbook.
You must individually, answer the following questions in full to show your competency of each element:
1. Identify and respond to legal requirements
2. Identify and meet ethical responsibilities
3. Contribute to workplace improvements

1. What are the relevant laws for your profession? How do they affect your work activities?

2. What are your organisation's policies, protocols and procedures for your job role and how do you personally contribute to the review of these?

3. If you are unsure of your position responsibilities, how should you approach this issue?

4. Outline the rights of all clients and how you can ensure these are respected/adhered to?

5. What are the boundaries of your work role and how can you demonstrate that you are adhering to these?

6. If a client's rights/interests are not being protected, how can you remedy this situation?

7. Choose three common workplace activities you complete in your role. Complete these roles in the presence of the instructor, complying with your legal and ethical responsibilities.

8. Choose three common legal or ethical issues relevant to your work role. How would you respond to these issues? Develop your responses and deliver them in a presentation to the instructor.

9. For your individual workplace, identify two potential work practice improvements designed to enhance workplace responsiveness to legal and ethical requirements. Write these down in a short report and present it to the instructor.
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