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Instructions to Learner
[bookmark: _Toc435015367][bookmark: _Toc435103798][bookmark: _Toc481056978][bookmark: _Toc392406781][bookmark: _Toc420914110]Assessment instructions
Overview
Prior to commencing the assessments, your trainer/assessor will explain each assessment task and the terms and conditions relating to the submission of your assessment task. Please consult with your trainer/assessor if you are unsure of any questions. It is important that you understand and adhere to the terms and conditions, and address fully each assessment task. If any assessment task is not fully addressed, then your assessment task will be returned to you for resubmission. Your trainer/assessor will remain available to support you throughout the assessment process. 
[bookmark: _Toc392406782][bookmark: _Toc420914111]Written work
Assessment tasks are used to measure your understanding and underpinning skills and knowledge of the overall unit of competency. When undertaking any written assessment tasks, please ensure that you address the following criteria:
· Address each question including any sub-points
· Demonstrate that you have researched the topic thoroughly 
· Cover the topic in a logical, structured manner 
· Your assessment tasks are well presented, well referenced and word processed
· Your assessment tasks include your full legal name on each and every page.
[bookmark: _Toc392406783][bookmark: _Toc420914112]Active participation
It is a condition of enrolment that you actively participate in your studies. Active participation is completing all the assessment tasks on time. 
[bookmark: _Toc392406784][bookmark: _Toc420914113][bookmark: Plagiarism]Plagiarism
Plagiarism is taking and using someone else's thoughts, writings or inventions and representing them as your own. Plagiarism is a serious act and may result in a learner’s exclusion from a course. When you have any doubts about including the work of other authors in your assessment, please consult your trainer/assessor. The following list outlines some of the activities for which a learner can be accused of plagiarism: 
· Presenting any work by another individual as one's own unintentionally 
· Handing in assessments markedly similar to or copied from another learner
· Presenting the work of another individual or group as their own work
· Handing in assessments without the adequate acknowledgement of sources used, including assessments taken totally or in part from the internet.
If it is identified that you have plagiarised within your assessment, then a meeting will be organised to discuss this with you, and further action may be taken accordingly.
[bookmark: _Toc392406785][bookmark: _Toc420914114]Collusion
Collusion is the presentation by a learner of an assignment as their own that is, in fact, the result in whole or in part of unauthorised collaboration with another person or persons. Collusion involves the cooperation of two or more learners in plagiarism or other forms of academic misconduct and, as such, both parties are subject to disciplinary action. Collusion or copying from other learners is not permitted and will result in a “0” grade and NYC.
Assessments must be typed using document software such as (or similar to) MS Office. Handwritten assessments will not be accepted (unless, prior written confirmation is provided by the trainer/assessor to confirm).
[bookmark: _Toc392406786][bookmark: _Toc420914115]Competency outcome
[bookmark: _Toc392398552][bookmark: _Toc392400574][bookmark: _Toc392404643][bookmark: _Toc392404711][bookmark: _Toc392406787][bookmark: _Toc392409137][bookmark: _Toc392835878]There are two outcomes of assessments: S = Satisfactory and NS = Not Satisfactory (requires more training and experience).
[bookmark: _Toc392398553][bookmark: _Toc392400575][bookmark: _Toc392404644][bookmark: _Toc392404712][bookmark: _Toc392406788][bookmark: _Toc392409138][bookmark: _Toc392835879]Once the learner has satisfactorily completed all the tasks for this module the learner will be awarded “Competent” (C) or “Not yet Competent” (NYC) for the relevant unit of competency. 
If you are deemed “Not Yet Competent” you will be provided with feedback from your assessor and will be given another chance to resubmit your assessment task(s).  If you are still deemed as “Not Yet Competent” you will be required to re-enrol in the unit of competency.
Additional evidence
If we, at our sole discretion, determine that we require additional or alternative information/evidence in order to determine competency, you must provide us with such information/evidence, subject to privacy and confidentiality issues. We retain this right at any time, including after submission of your assessments.
Confidentiality
We will treat anything, including information about your job, workplace, employer, with strict confidence, in accordance with the law. However, you are responsible for ensuring that you do not provide us with anything regarding any third party including your employer, colleagues and others, that they do not consent to the disclosure of. While we may ask you to provide information or details about aspects of your employer and workplace, you are responsible for obtaining necessary consents and ensuring that privacy rights and confidentiality obligations are not breached by you in supplying us with such information.
[bookmark: _Toc392406789][bookmark: _Toc420914116]

Assessment appeals process
If you feel that you have been unfairly treated during your assessment, and you are not happy with your assessment and/or the outcome as a result of that treatment, you have the right to lodge an appeal. You must first discuss the issue with your trainer/assessor. If you would like to proceed further with the request after discussions with your trainer/assessor, you need to lodge your appeal to the course coordinator, in writing, outlining the reason(s) for the appeal. 
[bookmark: _Toc392406791][bookmark: _Toc420914118]Recognised prior learning
Candidates will be able to have their previous experience or expertise recognised on request.
[bookmark: _Toc392406792]
[bookmark: _Toc420914119]Special needs
Candidates with special needs should notify their trainer/assessor to request any required adjustments as soon as possible. This will enable the trainer/assessor to address the identified needs immediately.


[bookmark: _Toc481056979]Assessment requirements
Assessment can either be: 
· Direct observation
· Product-based methods e.g. reports, role plays, work samples
· Portfolios – annotated and validated
· Questioning
· Third party evidence.
If submitting third party evidence, the Third Party Observation/Demonstration document must be completed by the agreed third party.
Third parties can be:
· Supervisors
· Trainers
· Team members
· Clients
· Consumers.
The third party observation must be submitted to your trainer/assessor, as directed. 
The third party observation is to be used by the assessor to assist them in determining competency.
The assessment activities in this workbook assess aspects of all the elements, performance criteria, skills and knowledge and performance requirements of the unit of competency.
To demonstrate competence in this unit you must undertake all activities in this workbook and have them deemed satisfactory by the assessor. If you do not answer some questions or perform certain tasks, and therefore you are deemed to be Not Yet Competent, your trainer/assessor may ask you supplementary questions to determine your competence. Once you have demonstrated the required level of performance, you will be deemed competent in this unit.
Should you still be deemed Not Yet Competent, you will have the opportunity to resubmit your assessments or appeal the result.
As part of the assessment process, all learners must abide by any relevant assessment policies as provided during induction.
If you feel you are not yet ready to be assessed or that this assessment is unfair, please contact your assessor to discuss your options. You have the right to formally appeal any outcome and, if you wish to do so, discuss this with your trainer/assessor.
[bookmark: _Toc481056980]Candidate Details
[bookmark: _Toc481056981]Assessment – CHCECE007: Develop positive and respectful relationships with children
Please complete the following activities and hand in to your trainer/assessor for marking. This forms part of your assessment for CHCECE007: Develop positive and respectful relationships with children.
Name: 	natasha Rowles	_____________________________________________________________
Address:_95 Couldery court, cedar Grove
		_____________________________________________________________
Email:		_natasha.rowles@hotmail.com____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person. I also understand the assessment instructions and requirements and consent to being assessed.
Signed:		___________________________________________________________
Date:		10/03/18__________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:natasha rowles______________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc481056982]Observation/Demonstration
Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your trainer/assessor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. 
An explanation of observations and demonstrations:
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers.
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise.
Your trainer/assessor will inform you of which one of the above they would like you to do. The observation/demonstration will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your trainer/assessor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You should be able to demonstrate the skills, knowledge and performance criteria required for competency in this unit, as seen in the Learner Guide.


[bookmark: _Toc481056983]Third Party Guide
You should supply details of the third party to the assessor before you commence the activities (see below), unless the assessor has already selected a third party themselves. The assessor can then contact the third party in instances where they require more evidence to determine competency, or they cannot observe certain tasks themselves.
The reasons to use a third party may include:
Assessment is required in the workplace
Where there are health and safety issues related to observation
Patient confidentiality and privacy issues are involved.
If you are not employed, or able to complete demonstrative tasks in the workplace, you will need to inform the assessor. They will be able to provide you with a simulated environment in which to complete these tasks.
We would prefer that, wherever possible, these be “live” issues for your industry and require application of the principles that you are learning as part of your training. Where this is not possible, you and your third party should simulate the activity tasks and demonstrations that you believe would be likely to arise in your organisation or job role.
Third party evidence can also be used to provide “everyday evidence” of tasks included in your work role that relate to the unit of competency but are not a part of the formal assessment process.
The third party is not to be used as a co-assessor – the assessor must make the final decision on competency themselves.
Documents relevant to collection of third party evidence are included in the Third Party section in the Observations/Demonstrations document.
[bookmark: _Toc481056984]Third party details (required information from the learner)
A third party may be required for observations or demonstrations; please provide details below of your nominated third party and obtain their signature to confirm their agreement to participate. This information will be required by your trainer/assessor in advance of arranging any future observations or demonstrations.
Third party name:	______________________________________________________________
Position of third party:	______________________________________________________________
Telephone number:	______________________________________________________________
Email address:		______________________________________________________________
Declaration for nominated third party
I declare my intention to act as third party for (learner’s name here) __________________________
Third party signature:	_____________________________________   Date: ___________________
[bookmark: _Toc481056985]Activities
Complete the following activities individually or in a group (as applicable to the specific activity and the assessment environment).

Where applicable, a signed observation by either an approved third party or the assessor will need to be included in these activities as proof of completion.

[bookmark: _Toc435695594][bookmark: _Toc480814835][bookmark: _Toc481056986]Activity 1A
	Estimated Time
	50 Minutes

	Objective
	To provide you with an opportunity to explain why it is important to respond sensitively and appropriately to all children’s efforts to communicate, discuss how to do so and summarise the meaning of child-centered communication

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

1. Explain why it is important to respond sensitively and appropriately to children’s efforts to communicate. Present your answer in 200 words.

2. Working in small groups, discuss techniques which you use within your role which aim to respond sensitively and appropriately to children’s efforts to communicate.

3. In no more than 75 words, summarise the premises of ‘child-centred communication’.
●. responding to a child sensitively & appropriately IS important as you can discourage a child/ toddler ie with facial expressions such as disappointment facial expression children need positive reactions when comes to communication to learn and devlope.
●.positive facial expressions, always respond, consider words before you use them
●. all communications should be based around the welfare of the child.


















[bookmark: _Toc481056987][bookmark: _Toc480814836]Activity 1A checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481056988]Activity 1B
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to define sustained conversations, identify how to promote an environment which facilitates this and identify things that interest the child

	
	1. What do we mean by ‘sustained’ conversations?

2. Identify four ways to promote a positive environment which facilitates sustained conversations.

3. In your own role, how do you determine things that interest the children that you could bring up in conversation? Consider at least two different techniques in your answer.
●Maintaining engagement in a conversation
●arranging daily routines● ensuring stat understand how vital conversational interactions are● making use of a routine● Thinking of how supervision is managed

●talking about things the child likes.This could be things like their favourite foods or games they like. Spending more time with the child observing their interests or ask family or carer for advice how they try to engage their children in a conversation when at home.





















[bookmark: _Toc481056989][bookmark: _Toc480814837]Activity 1B checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481056990]Activity 1C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to discuss how to respond positively to all children who require attention and explain why it is important to remain consistent in responses to children

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

1. A child in your care is throwing toys around the play area. You have asked them to stop, but they continue. How can you provide a positive response to the child, aiming to stop this behaviour without promoting reoccurrence in the future?

Discuss your answer in small groups.

2. Explain in 100 words why it is important to remain consistent in your responses to children.
●please dart throw the toys around they make break or hurt your or your friends, then I would ask the child if they would like to do another activity and have myself involved with the new activity.

●It is important that you are consistent in your responsesto all children who you care for, if one child see's you responding in a different way to another as you did to them, they are bound to wonder what they have done wrong .



















[bookmark: _Toc481056991][bookmark: _Toc480814838]Activity 1C checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481056992]Activity 1D
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to identify the benefits of sitting and talking with children at mealtimes and how to create a relaxed and unhurried routine

	
	Answer the following questions in relation to the Learner Guide provided.

1. List three benefits of sitting and talking with children at mealtimes.

2. How can you create a relaxed and unhurried mealtime routine?

●help build relationships•encourage good behaviour• help them gain independence

●dont limit time •be creative• engage • reward good behavior 























[bookmark: _Toc481056993][bookmark: _Toc480814839]Activity 1D checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481056994]Activity 2A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify the benefits of play, the roles you can fulfil in play and discuss the cues children may give indicating that they want your involvement

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

1. Referring to the Learner Guide provided, identify four benefits of playtime for children.

2. Referring to the Learner Guide provided, identify three roles that you can fulfil in children’s play.

3. How might children indicate that they want you to participate in their play? Discuss your answer in small groups.

● Build Confidence-feel loved, happy, safe• Devlope Social skills• Devlope physical skills-caring for others and the environment.

•participate, scriptwriter, parallel player.

• children may provide you with a role in a game or provide you with props.



















[bookmark: _Toc481056995][bookmark: _Toc480814840]Activity 2A checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481056996]Activity 2B
	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to discuss how to respond positively and respectfully to children’s comments, questions, and requests for assistance

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

Discuss the following questions in small groups.

1.  How you can respond to:

· An inappropriate comment from a child
· A question which you do not have an answer for?

2. A child in your workplace often plays alone away from other children and they ask you to participate in their play on a regular basis. How can you respond positively to the child's request whilst also encouraging them to play with other children?
•Let the child know we do not say those words, correct with wording that is appropriate (if can).

•let the child know you do not have the answer right Now and that we could go r search together.

•ask the child to have a go by themselves or mention if other Children are playing the same that they could join in together.




















[bookmark: _Toc481056997][bookmark: _Toc480814841]Activity 2B checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481056998]Activity 2C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to explain what it means to be a role-model and identify examples of positive interactions 

	
	1. What does it mean to be a role-model? Summarise in 75 words.

2. Identify four examples of positive behaviour which you should be modelling during your interactions with others.
•Children learn from what they see, they will rely on you to set an example on how they should behave.

• Manner, positive attitude, consider feelings of others, Include everybody
























[bookmark: _Toc481056999][bookmark: _Toc480814842]Activity 2C checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057000]Activity 2D
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to create an activity which encourages children to share their stories and ideas

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

Working in small groups, create an activity which encourages children to share their stories and/or their ideas.
• Show & tell
























[bookmark: _Toc481057001][bookmark: _Toc480814843]Activity 2D checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057002]Activity 3A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify how to ensure that the environment reflects the lives of the children, their families and the local community

	
	Referring to the Learner Guide provided, identify three ways to ensure that your working environment is inclusive of all children, their families, and their local communities.
• learning materials• decorate With displays • Colourful greetings & special Word boards.
























[bookmark: _Toc481057003][bookmark: _Toc480814844]Activity 3A checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057004]Activity 3B
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to explain how to implement practices and routines that honour children, their family, and their communities and identify how communication can help to avoid stereotyping

	
	1. Explain in 200 words how you can incorporate practices and routines which honour children, their families, and their communities into your work.

2. How can communication help to avoid stereotyping?  Present your answer in 75 words.
implementing practices & routines relevant to children & their background. Will help to ensure that they feel respected & supported. You are encouraged to implement Strategies which will promote the inclusions of all children & their families. The implements Of such strategies should ensure that children & their families feel respected represented within your organisations & feel comfortable allowing the child to spend time with you & your colleagues
• Key is to communicate with everyone, if we are unsure ask, Parents, family or carers will appreciate you trying to incorporate aspects of their lives

































[bookmark: _Toc481057005][bookmark: _Toc480814845]Activity 3B checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057006]Activity 3C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify how to show genuine interest in all children and explain why it is important to show an understanding of children 

	
	1. Identify three ways to show children that you are interested in them and their lives.

2. Explain in 150 words why it is important to show an understanding of children.
•Getting to know them, listen to them, asking for their opinion
•Children will feel frustrated if they feel like they are not being undertood. This maybe something specific that they are Saying, that you are misunderstanding, or a general Misunderstanding Of who they are. Building an understanding of children will also allow you to relate to them more in your general practice & cater your work towards the specific requirements of children.























[bookmark: _Toc481057007][bookmark: _Toc480814846]Activity 3C checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057008]Activity 3D
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to identify how to comfort children who cry or show signs of distress and how to calm an emotional situation

	
	1. A child in your care is crying because he misses his mother. How can you provide him with comfort?

2. Identify four ways to calm an emotional situation. Refer to the Learner Guide provided.
• Talk to the child Comfort them and let them know their mum will be back soon to pick them up. Distract the child with one of their interests or their favourite toy.

•Talk 10 the child • Validate their emotions • remember boundaries • physical Comfort
























[bookmark: _Toc481057009][bookmark: _Toc480814847]Activity 3D checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057010]Activity 3E
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to identify how to respond positively to the varying abilities and confidence of all children

	
	Identify four positive responses to children’s efforts and explain how they are useful for children of varying abilities and confidence levels, referring to the Learner Guide provided.
• praise: praise refers to telling a child what you like about something they have done. Remind children that they are doing Well to maintain high standards levels of confidence.
•encouragement: responding positively to children's different abilities is not to focus On negitive points & instead focus on what the child is doing well or is improving on. Encouragement can really help children with lower confidence levels by providing a boost whey they are feeling down in their abilities.
•avoid comparisons: all children will learn & delevope at different rates& whilst some may seem to be flourishing quicker than others, they are likely to catch Up in the near future. Remind children that their achievements are not made in comparison to those of other children
•Rewards: a reward may be a treat or an extra privilege. rewards can make your praise & encouragement more effective in encouraging behaviour. 


























[bookmark: _Toc481057011][bookmark: _Toc480814848]Activity 3E checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057012]Activity 3F
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify how to acknowledge children’s efforts and achievements and explain why this is important

	
	Answer the following questions referring to the Learner Guide provided.

1. Why is it important to acknowledge the efforts and achievements of children? 

2. List four different ways to acknowledge children’s efforts and achievements.
•It willhelp to promote their social & emotional development & Can provide them with numerous life skills including independence, self esteem & respect.
• praising the child • providing rewards • giving them responsibility•using their work























[bookmark: _Toc481057013][bookmark: _Toc480814849]Activity 3F checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057014]Activity 4A
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to explain how organising spaces, resources, and routines can help to minimise times when children are likely to experience stress or frustration and identify ways to do this

	
	1. 
2. Explain in 150 words how organising spaces, resources, and routines can prevent children from becoming stressed or frustrated.

3. Identify three examples of how you can organise spaces, resources or routines to help minimise the times when children are likely to feel stressed or frustrated.




•Your workspace should be an environment which is fun, educational & reflective of all children abilities & interests. If children feel they are not being challenged & their mind is not engaged, they will soon become bored & may become stressed or frustrated. There are a number of things that you can do to try to ensure that children's minds are stimulated throughout the time they spend with you.

•make the space fun,Bright colours andpictures
 •ensure all children abilities are catered for • ensure that there are enough resources for all children
 • change things up ie room Change




[bookmark: _Toc481057015][bookmark: _Toc480814850]Activity 4A checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057016]Activity 4B
	Estimated Time
	35 Minutes

	Objective
	To provide you with an opportunity to identify safe choices which you might allow children to make to experience natural consequences and explain why it is important to ensure that there is no risk of physical or emotional harm to the child or another being related to the choices you allow them to make

	
	Answer the following questions in relation to the Learner Guide provided.

1. Identify four choices which you might allow children to make.

2. Explain why it is important to ensure that the choices you allow children to make pose no risk of physical or emotional harm to the child or anybody else.

1• Wheather to play alone or in a group
 • Which materials & experiences they will engage with
 • Weather they want to do things lndenpendentley or if they require help
•what happens in relation to their physical Care

2• Children's conception of Safety is not yet fully developed & so you cant expect them to make well.Rounded decisions which reflect the best Interests of themselves & those around them. Whilst you are aiming to make children aware on the natural consequences of their choices. they shouldnt be in a situation









[bookmark: _Toc481057017][bookmark: _Toc480814851]Activity 4B checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057018]Activity 4C
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to explain how to monitor and respond to children’s play and support interactions where there is conflict

	
	1. How can you monitor children’s play?

2. How can you respond to children’s play?

3. How can you support interactions during conflict?

Present each answer in 200 words.

1•careful positioning of Staff and Carers place them strategically around the room to allow your team to observe the maximum area as possible also listening closely to children near & far this will allow you too keep on top of what is happening around you throughoutall activities. Observe play & anticipate What may happen next
2•Whilst children express themselves through play, you should be playing an active role and responding to them throughout. educators and carers need to be playing an active role – “whilst unstructured play can result in valuable learning for young children, it is the shared experience and the involvement of the educator that really maximises the potential for learning through play”. How you respond to children throughout play will depend on your level of involvement. For example, if you are not participating actively you might encourage children to continue by smiling at them or giving them a thumb’s up. This will let children know that they are practising good behaviour without you having to disrupt their play.
3•The best way to support interactions during conflict is to provide the children with time to express their feelings and encourage the children involved to listen to each other. You should be aiming to identify why each child feels the way they do, and this will highlight where the conflict has arisen from. You can then work with the children to find different ways to solve the problem which acknowledge the needs of everyone involved. 












[bookmark: _Toc481057019][bookmark: _Toc480814852]Activity 4C checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057020]Activity 4D
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify how to acknowledge children when they make positive choices in managing their own behaviour and explain why this is important

	
	1. Identify three ways to acknowledge children when they make positive choices in managing their own behaviour.

2. Explain in 150 words why it is important to acknowledge children when they make positive choices in managing their own behaviours.




• attention • praise • rewards

2. Whilst children are still learning about how to manage their own behaviour, you should ensure that you are encouraging them to make the right decisions. Whilst this will include letting children know when they have behaved in an undesirable way, it should also include acknowledging children when they have behaved well and made good decisions.


















[bookmark: _Toc481057021][bookmark: _Toc480814853]Activity 4D checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057022]Activity 4E
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to demonstrate how to use positive language, gestures, facial expressions and tone of voice when redirecting or discussing children’s behaviour with them

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

A child in your care has finished playing with a game and moved on to another. They have not tidied up the first game and the pieces are left on the floor.

Working with one other person from your group, demonstrate how to respond positively to redirect and discuss the child’s behaviour.

Take turns so that everybody gets to play the role of the professional.


•ask the child to Clean up the last activity they were participating in, make it a fun and engaging activity ie who can get the most blocks

















[bookmark: _Toc481057023][bookmark: _Toc480814854]Activity 4E checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057024]Activity 4F
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to demonstrate how to be gentle, calm and reassuring when children strongly express distress, frustration or anger

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

Working in pairs, demonstrate how you would respond to a child who is feeling distressed, frustrated or angry.


• provide the child space to calm down.
 •be gentle in the way you approach
 •provide comfort when needed. 
• distraction





















[bookmark: _Toc481057025][bookmark: _Toc480814855]Activity 4F checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057026]Activity 4G
	Estimated Time
	50 Minutes

	Objective
	To provide you with an opportunity to explain how to consistently guide all children’s behaviour in ways that are focused on supporting children to develop skills to self-regulate and preserve and promote children’s self-esteem

	
	1. Referring to the Learner Guide provided, list four ways to guide children’s behaviour.

2. How can you guide behaviour to support children’s skills to self-regulate? Answer in 200 words.

3. How can you ensure that children’s self-esteem is preserved and promoted during your behaviour guidance? Answer in 200 words.


•Be a role model•listen actively •Catch the child being good.•Keep Promises

•Self-regulation is possibly one of the most important skills that children are learning. It refers to becoming deliberate and intentional in our actions and avoiding responding with our first thoughts
Moving in a considered way – this might include games which require co-ordination, for example. It will allow children to consider their movements in a more intentional way and control their actions
Focusing on something – getting children to pay their full attention to something, for example, a book or a presentation will help them to learn how to ignore any distractions and focus solely on one thing
Following instructions – simple instruction following is a great way to help children to regulate their behaviour and be more considerate in their actions.
•Self-esteem refers to feeling good about yourself and liking yourself and who you are. Encouraging children to view themselves in a positive light will be really important to how they perceive themselves and their abilities as they grow into adults. Self-esteem can be promoted in a variety of ways, for example, praise after doing something good or feeling secure and valued in your environment. There is no definitive way to promote the self-esteem of children, but there are ways that you can incorporate this in the way that you work to guide their behaviours.
















[bookmark: _Toc481057027][bookmark: _Toc480814856]Activity 4G checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057028]Activity 4H
	Estimated Time
	50 Minutes

	Objective
	To provide you with an opportunity to explain how to involve children in developing limits and consequences for inappropriate behaviours

	
	Explain how you can involve children in developing limits and consequences for inappropriate behaviours. Present your answer in 500 words.

1.It is a good idea to involve children in the process of developing limits and consequences for inappropriate behaviours. After all, it is their behaviour we are talking about. Involving children in the development of limits and consequences can help to introduce rules which are effective as well as increase the children’s understanding of the rules in place.
communication The best way to come to agreements and allow children to be involved in decisions is to talk. It might be a good idea to incorporate some conversations into more casual interactions rather than sitting children down and expecting them to have an in-depth conversation with you. For example, you might bring up the subject of punishments whilst children are engaging in an activity or a game. 
Working with families
When you are implementing any punishments or consequences it is a good idea to consider the children’s families and the practices which they incorporate into their home lives. This will allow you to improve on the consistency within both environments, helping to reinforce particular behaviours for children. It will also allow you to consider the cultural or religious practices of the child and their families and incorporate these into your practice wherever possible. Making extra consideration will help to improve the care you are able to give and again remain consistent in your practices.
Consider the age of the children
When you are trying to involve children in setting boundaries and repercussions for their actions, you should consider the ages of different children. Ability is most likely to be determined by the age of children. For example, smaller children may not fully grasp the concept of their actions having consequences so it will be more effective to put practices into place without their contribution. 


















[bookmark: _Toc436208055][bookmark: _Toc443488383][bookmark: _Toc481057029][bookmark: _Toc435695596]Activity 4H checklist – for assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the unit activity. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057030]Summative Assessments
The summative assessments are the major activities designed to assess your skills, knowledge and performance, as required to show competency in this unit. These activities should be completed after finishing the Learner Guide. You should complete these as stated below and as instructed by your trainer/assessor.
Skills, knowledge and performance may be termed as:
· Skills – skill requirements, required skills, essential skills, foundation skills
· Knowledge – knowledge requirements, required knowledge, essential knowledge, knowledge evidence
· Performance – evidence requirements, critical aspects of assessment, performance evidence.
Section A: Skills Activity
The Skills Activity is designed to be a series of demonstrative tasks that should be assessed by observation (by the assessor or third party, depending on the circumstances).
It will demonstrate all of the skills required for this unit of competency – your assessor will provide further instructions to you, if necessary.
Section B: Knowledge Activity (Q & A)
The Knowledge Activity is designed to be a verbal questionnaire where the assessor asks you a series of questions to confirm your competency for all of the required knowledge in the unit of competency.
Section C: Performance Activity
The Performance Activity is designed to be a practical activity performed either in the workplace or a simulated environment. You should demonstrate the required practical tasks for the unit of competency and be observed by the assessor and/or third party, as applicable to the situation. If the third party is required to observe you, you will need to make the required arrangements with them.
If necessary for the activities, you should attach completed written answers, portfolios or any evidence of competency to this workbook.


[bookmark: _Toc481057031]Section A: Skills Activity
Objective: To provide you with an opportunity to show you have the required skills for this unit.

A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

This activity will enable you to demonstrate the following skills:
· Oral communication – in order to engage in sustained conversations with children.

Answer the activity in as much detail as possible, considering your organisational requirements.

1. Working in small groups (3-4), discuss and produce a list of communication techniques which aim to improve conversations with children.


[bookmark: _Toc481057032]Summative Assessments: Section A checklist
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the summative assessment. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057033]Section B: Knowledge Activity (Q & A)
Objective: To provide you with an opportunity to show you have the required knowledge for this unit.

The answers to the following questions will enable you to demonstrate your knowledge of:
· How to access:
· the National Quality Framework
· the National Quality Standards
· the relevant approved learning framework
· How to navigate through framework and standards documents to find areas relevant to this unit of competency
· Effective communication techniques including verbal and non-verbal ways to show respect
· Techniques to guide children’s behaviour
· United Nations Convention on the Rights of the Child
· Organisational standards, policies and procedures.

Answer each question in as much detail as possible, considering your organisational requirements for each one.

1. Identify how to access:

· The National Quality Framework http://education.gov.au/ national-quality-framework-early-childhood-education-and-care
· The National Quality Standardshttp://acecqua.gov.au/national-quality-framework/ the-national-quality-standard
· The relevant approved learning framework.https://www.aceqa.gov.au/nqf/ national-law-regulations / approveda learning-frameworks

Make note of any sources used, i.e. websites.

2. Access the National Quality Standards and document Standards 5.1 and 5.2. Include all elements of each Standard.
5.1 Relationships between educators and children
5.1.1 positive educator to child interactions
5.1.2 Dignity & rights of the child
5.2 Relationships between children
5.2. 1 Collaborative learning
5.2.2 Self-regulation




3.Identify three verbal and three non-verbal communication techniques which aim to show respect to children.
Non-verbal * Body language * facial expressions *eye contact
Verbal *Always respond *allow child time to communicate * Consider words before you use them

3. How can you guide children to behave in a positive way? Consider at least three techniques and present your answer in 500 words.
How you respond to behaviour of Children will guide how they will behave In the future. Your response to children will help them learn what the right decision is) and encourage them to choose this. To guide children behaviour in a positive way you need to be considered and controlled in your responses. Some times when childrenrequire your attention they will express themselves through negative behaviour. For children, any attention is often better than no attention. Trying to ensure that your response is positive and does not feed into misbehaviour will hopefully discourage the use of bad behaviour to gain attention. It is important that you are consistent in your responses to all the children who you work with. Being consistent in your care will send a message that you can be trusted and also sets clear boundaries as to what children can expect from you.
4. Drawing on your own research, identify the four key principles which the United Nations Conventions of the Rights of the Child is focused around and provide a short summary for each.
Non- Discrimination • Children should enjoy their right and should never be subjected to any discrimination.

Best interest of the child • In all actions concerning children weather undertaken by public or private social walfane institutions, courts of law, administrative author, lies or legislative bodies , the best interest of the child shall be primary Consideration

The right to survival and development • State parties shall ensure to the maximum extended possible the survival and development of the child.

The views of the child• States parties shall assure the child who is Capable of forming his or her own views the right to express those views freely in all matters affecting the child, the view of the child being given due weight in accordance with the age and maturity of the child.
[bookmark: _Toc481057034]Summative Assessments: Section B checklist
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the summative assessment. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057035]Section C: Performance Activity
Objective: To provide you with an opportunity to demonstrate the required performance elements for this unit.

A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

This activity will enable you to demonstrate the following performance evidence:
· Communicated positively and respectfully and interacted effectively with at least three children, including: 
· active listening
· consideration of a child’s age, activities, interests, culture and needs
· interpreting non-verbal cues of children
· responding to distress in ways that meets the child’s need
· communication of care and respect through all interactions
· Assessed and responded appropriately to behaviours of concern
· Encouraged children to respect similarities and differences between each other
· Involved and encouraged children in decision-making and planning  
· Performed the activities outlined in the performance criteria of this unit during a period of at least 120 hours of work in at least one regulated education and care service.

Answer the activity in as much detail as possible, considering your organisational requirements.

1. Produce a self-assessment log, focusing on your ability to carry out the following tasks throughout your role:

· Communicated positively and respectfully and interacted effectively with at least three children 
· Practice active listening
· Consideration of a child’s age, activities, interests, culture, and needs
· Interpreting non-verbal cues of children
· Responding to distress in ways that meet the child’s need
· Communication of care and respect through all interactions
· Assessed and responded appropriately to behaviours of concern
· Encouraged children to respect similarities and differences between each other
· Involved and encouraged children in decision-making and planning.

You should comment on each task, reflecting on your performance, identifying any strengths or weaknesses which you have identified in your performance.

All of the above tasks should be performed during a period of at least 120 hours of work in at least one regulated education and care service.


[bookmark: _Toc481057036][bookmark: _Toc443310634]Summative Assessments: Section C checklist
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the summative assessment. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) for the activity or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the activity been answered and performed fully, as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner for the activity?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Feedback to learner:










	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc443488399][bookmark: _Toc481057037][bookmark: _Toc443310641]Workplace Documentation – for learner
[bookmark: _Toc481057038][bookmark: _Toc443488400]Workplace documents checklist 
To demonstrate and support workplace knowledge, workplace documents can be submitted to the assessor or third party. Indicate in the table below the documents that have been provided. Please refer to your trainer/assessor if clarification is required or if you have any further questions on what you are able to provide or use.
	Document name/description
	Document attached

	
	Yes     No    (Please circle)

	
	 Yes    No    (Please circle)

	
	Yes     No    (Please circle)

	
	Yes     No    (Please circle)

	
	Yes     No    (Please circle)

	
	Yes     No    (Please circle)

	
	Yes     No    (Please circle)

	
	Yes     No    (Please circle)

	
	Yes     No    (Please circle)

	
	Yes     No    (Please circle)

	
	Yes     No    (Please circle)

	
	Yes     No    (Please circle)

	
	Yes     No    (Please circle)

	
	Yes     No    (Please circle)

	For RTO use only

	Have originals or digital copies been supplied for the workplace documents?
	Yes     No    (Please circle)

	If not originals, have the originals been validated or checked?
	Yes     No    (Please circle)

	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc481057039]Supplementary Oral Questions (optional) – for assessor
The below table is for you to document any supplementary verbal questions you have asked the learner to determine their competency. For example, if you are unsure of their answer to a question in the Learner Workbook, you may choose to ask them a supplementary question to clarify their understanding of the relevant criteria.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date of assessment
	

	Question:



	Learner answer:






	Assessor judgement:
	Satisfactory
	Not Satisfactory

	Question:



	Learner answer:






	Assessor judgement:
	Satisfactory
	Not Satisfactory




	Question:



	Learner answer:






	Assessor judgement:
	Satisfactory
	Not Satisfactory

	Question:



	Learner answer:






	Assessor judgement:
	Satisfactory
	Not Satisfactory

	Question:



	Learner answer:






	Assessor judgement:
	Satisfactory
	Not Satisfactory




	Feedback for the learner



























	I have read, understood, and am satisfied with the feedback provided by the assessor.

	Learner’s name
	

	Learner’s signature
	

	Assessor’s name
	

	Assessor’s signature
	





[bookmark: _Toc481057040]Competency record to be completed by assessor
This should be used by the trainer/assessor to document the learner’s skills, knowledge and performance as relevant to the overall unit. Indicate in the table below if the learner is deemed competent or not yet competent for the unit or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Has the learner completed all required assessments to a satisfactory standard?
	    Yes         No
    (Please circle)

	Has sufficient evidence and information been provided by the learner to prove their competency across the entire unit?
	    Yes         No
    (Please circle)

	The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:

	Authentic
	    Yes         No
    (Please circle)

	Valid
	    Yes         No
    (Please circle)

	Reliable
	    Yes         No
    (Please circle)

	Current
	    Yes         No
    (Please circle)

	Sufficient
	    Yes         No
    (Please circle)




	Learner is deemed:
	Not yet competent
	Competent

	If not yet competent, date for re-assessment:	
	

	Comments from trainer/assessor:









































	Learner’s signature
	

	Assessor’s signature
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