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Instructions to Assessor
[bookmark: _Toc465333392]Prior to conducting the assessment
· Read this document in its entirety
· Contextualise the activities, observations/demonstrations and other submitted evidence to ensure it reflects the learner cohort. Check this against the mapping, to ensure it is still valid
· Ensure that workplace (or simulated environment for learners that are not working) is suitable for the parameters of any required task, to ensure the learners will have an appropriate opportunity to demonstrate their skills
· If observations are undertaken on the job/in a simulated environment, discuss the assessment methods with the third party, so that they are aware of what is required of them (e.g. using the Third Party Observations/Demonstrations document), as well as any modifications that may be required in the workplace
· Ensure that the learner is allocated the appropriate time and resources required for the tasks
· If appropriate, determine and agree with the third party an acceptable timeframe for each observation
· Advise the learner prior to conducting observation/assessment:
· what will occur throughout the assessment process
· when the assessment will occur
· the level of competency expected
· Confirm arrangements for the third party to observe the learner in the workplace with the learner and the third party
· Ensure that the third party understands the requirements and instructions regarding the Third Party Observations/Demonstrations
· Never tell the learner how to perform a task or answer a question, as that would render the assessment invalid – the expectation is that the learner should know this prior to commencing the assessment
· Use the checklists and answer guides to assist you with marking, but never show or share them with the learner or the third party.

[bookmark: _Toc465333393]Selecting a third party
· The third party must be someone in a position to make a valid comment on performance of the learner, e.g. a line manager
· You may use the third party at your discretion when you feel the learner has not given a satisfactory response for any of the criteria in the unit of competency. Therefore, you may not need third party evidence for all of the performance criteria.
[bookmark: _Toc465333394]Conducting the assessment
· Establish and oversee the evidence-gathering process to ensure it remains valid, sufficient, authentic, current and flexible
· Advise the learner when to commence the assessment
· Gather supporting documents, where available and appropriate, as evidence to help you make a judgement of the learner’s competency
· Record observations and evidence against the checklist
· Where a checklist point is not observable due to reasons outside the learner’s control, modify the scenario to allow the learner an opportunity to perform the task in question
· Do not interfere with the assessment unless the learner’s actions impose a risk of harm
· If there is an error, record it
· When the assessment is complete, advise the learner and record your comments in the relevant section. You must determine whether they are competent (C) or not yet competent (NYC).
[bookmark: _Toc465333395]Making the decision on competency
· The learner needs to be deemed satisfactory for all of the criteria in the unit to gain competency
· If you are in doubt of the learner’s competency, gather further evidence to guide your decision. For example, this may include asking supplementary questions or requesting a portfolio of evidence from the learner
· Assess learners on their performance in this unit, not on actions before or after the assessment (unless a portfolio of evidence is required)
· Use the checklists and your professional judgment to determine the final outcome. However, if the learner’s performance in the assessment does not reflect performance during the course, consider undertaking an oral quiz or other supplementary assessment
· If you are marking the learner NYC (Not Yet Competent), ensure you outline why you have made this decision, and provide advice on how the learner can improve skills/knowledge prior to their next attempt.


When using evidence you have gathered on the learner to judge their competency, the following criteria will need to be met (as applicable to the unit of competency):
· All the performance criteria elements have been addressed to the required standard (set out in the unit of competency)
· The knowledge evidence/required knowledge has been demonstrated
· The performance evidence has been practically demonstrated
· The foundation skills/required skills have been practically demonstrated
· The assessment conditions/critical aspects of assessment have been met
· The context and consistency of assessment are addressed to appropriate AQF level
· The learner has been assessed through a range of assessment methods
· The learner has completed all assessments to the levels defined in the assessor workbook (as stated in the Learner Workbook activity answers and summative assessment answers).
[bookmark: _Toc465333396]After the assessment
· Provide learners with:
· clear and constructive feedback based on the assessment decision
· information on ways of overcoming any identified gaps in competency revealed by the assessment
· the opportunity to discuss the assessment process and outcome 
· information on reassessment and the appeals process
· an opportunity for reassessment, if appropriate
· Regardless of the outcome of the assessment, provide all learners with a copy of the completed checklist, ensuring the comments section is completed. 
· Where the learner’s performance is deemed not yet competent, provide detailed feedback on the criteria they need to improve upon, if requested
· Record and report the outcome of assessment for each learner.

[bookmark: _Toc415147200][bookmark: _Toc465333397]Observation/demonstration
Throughout this unit, the learners will be expected to show their competency of the elements through observations or demonstrations. As trainer/assessor, you will compile a list of demonstrations that you recognise the learners will need to complete, or tasks to be observed. Any required observations and demonstrations will need to be completed, as well as the activities found in the Learner Workbook. 
An explanation of observations and demonstrations:
Observation is on-the-job
The observation will usually require:
· Performing a work based skill or task 
· Interaction with colleagues and/or customers.
Demonstration is off-the-job
A demonstration will require:
· Performing a skill or task that is asked of you
· Undertaking a simulation exercise.
You will need to inform each learner which one of the above they will be required to do. The observation/demonstration will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. As trainer/assessor, you will ensure each learner is provided with the correct equipment and/or materials to complete the task. Learners should also be informed on how long they have to complete the task.
Learners should be able to demonstrate the skills, knowledge and performance criteria required for competency in this unit, as seen in the Learner Guide.


[bookmark: _Toc465333398]Reasonable adjustments
Where learners are unable to complete the tasks in the methods specified due to situations beyond your/their control, you will need to make reasonable adjustments.
These will be dependent on the specific needs of the learners.
While learner needs will vary on an individual basis, examples are given below:
Learner workbook written answers
If the student is unable to write (e.g. due to a disability or injury), you may ask them questions verbally and record their responses on an audio device.
Also, you have the option of asking supplementary questions to confirm their competency in a given criteria, if necessary.
Skills activity
If the learner is unable to demonstrate their skills at the time of your presence, for whatever reason, they could provide a video demonstration to the assessor, or obtain third party evidence of them demonstrating the skills in question.
Knowledge activity
If the learner is unable to verbally answer questions, for whatever reason, they could provide written answers to the questions, or provide an audio recording of their answer at a later date.
Performance activity
If the learner is unable to perform the required practical tasks at the time of asking, for whatever reason, they may provide video evidence at a later date, or complete the task in a simulated environment, with evidence given by the designated third party, if required.




[bookmark: _Toc465333399]Additional Evidence
In addition to the assessments provided in this unit, learners may also display competence through additional evidence. 
This may include, but is not limited to:
Workplace evidence
Portfolios
Existing qualifications
Workplace documents
Case studies
Research
Reports.
This additional evidence may be submitted by the learner or their third party but should be subject to validation by the assessor.


[bookmark: _Toc465333400]Learner Workbook Activity answers
Complete the following activities individually or in a group (as applicable to the specific activity and the assessment environment).

Where applicable, a signed observation by either an approved third party or the assessor will need to be included in these activities as proof of completion.
[bookmark: _Toc465333401]Activity 1A
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to identify children and young people at risk of abuse or neglect by observing signs and symptoms, asking open and non-leading questions, being aware of protective issues and using child protection procedures where appropriate.

	
	1. What is the definition of child abuse?

2. What are the different types of child abuse?

3. How should you communicate with a child?

4. What should you do if you suspect a child or young person is being abused or neglected?

1. This is defined as any kind of behaviour that harms or could harm a child or young person physically or emotionally. It may have been a single incident or abuse that has been happening over a long time, and whether it was done intentionally or unintentionally, it is still classed as child abuse. There are different types of child abuse, including physical, emotional, sexual and neglect, and it is important that you understand what each one means.

2. Answers may include:

· Physical – this means using physical force to hurt or injure a child intentionally. Children or young people experiencing this type of abuse are likely to show physical signs such as cuts, bruises, fractures or burns.
· Emotional – this means using inappropriate words or symbolic acts to hurt or damage a child emotionally and mentally. For example, this may involve name calling, rejecting them, frightening them or putting them down and making them lack confidence. 
· Sexual – this is when a person uses power or authority to involve a child or young person in sexual activity. This can involve physical force, and a range of sexual acts including touching the child’s genitals, masturbation, oral sex, vaginal or anal penetration or exposure to pornography. 
· Neglect – this means failing to provide the child with the basic necessities they need such as food, clothing, shelter, medical attention or supervision. Without these necessities, a child’s physical and emotional development and wellbeing will be seriously affected. They may be starved, underweight, have little clothing or may have cuts or illnesses that have not been treated. 
· Witnessing domestic violence – this is when a child experiences a parent or sibling being subjected to abuse or the damage caused to a person or property by violent behaviour. 

3. It is best to use open and non-leading questions to make them feel more comfortable and encourage them to give reliable answers. These questions usually start with what, why, where or how, prompting a response more than yes or no so you can find out what the child knows and what they are feeling.

4. It is important that if you have any concerns or worries about a child or young person you should contact a local Child Protection Service and ask them for assistance and advice. Statutory child protection in Australia is the responsibility of state and territory governments. This information is stated on the Australian Institute of Health and Welfare government website. 





[bookmark: _Toc465333402][bookmark: _Toc435695596][bookmark: _Toc435782284]Activity 1B
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to respond to disclosure, information or signs and symptoms in accordance with state legislative responsibilities and the service policies and procedures.

	
	1. How should you manage a disclosure of abuse or neglect?

2. What is mandatory reporting?

1. If a child or young person tells you they have been abused or neglected, it is important to first consider how they must be feeling and to make them feel safe and supported in your company. You should explain to them that they have done the right thing and ensure they don’t feel guilty or ashamed for speaking to you. It is also important that you remain calm and conceal any emotions you may be feeling as it could make them feel worse. Let them know that you are there to listen to them and help them.

How to manage a disclosure of abuse or neglect:

· Keep your emotions under control; stay calm and don’t express that you are shocked, disgusted, angry or upset
· Ask open and non-leading questions to get the right responses 
· Listen carefully and be understanding 
· Take the child seriously and let them know that you believe them
· Communicate with them in a way that they will understand; don’t use complicated words or terminology 
· Make sure they know what has happened isn’t their fault 
· Explain to them that this has happened to other children so they are not alone
· Reassure them that they have done the right thing by telling you
· Tell the child that you will support them throughout the process 
· Explain to them that you will need to tell someone else who can help them 
· Allow them to talk at their own pace; don’t be pushy or pressure them 
· Ensure you make notes throughout or after the child has left so that you remember everything.

2. This is a legislative requirement for people working in certain roles to report suspected abuse and neglect to government child protection services in Australia. The mandatory reporting laws are different across states and territories, with the main differences concerning who has to report, and the types of abuse and neglect that have to be reported. The occupations that are most commonly named as mandated reporters are those that involve dealing with children on a frequent basis, such as teachers, doctors, nurses, and police. This means that people working in these roles would be legally required to report any suspicions of abuse. It generally states that except for sexual abuse, in which case all suspicions must be reported, it is only cases of significant abuse and neglect that must be reported.





[bookmark: _Toc465333403]Activity 1C
	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to routinely employ child-focused work practices to uphold the rights of the child and encourage them to participate in age-appropriate decision-making.

	
	1. Give some examples of child-focused work practice.

2. What legal rights do children have?

3. List some ways you can encourage decision-making in children.

1. Answers may include:

· Listening to the child or young person
· Being understanding with them and trying to see things from their point of view
· Showing that you believe the child or young person and take them seriously 
· Respecting them and their wishes 
· Communicating with them on their level 
· Treating them as an individual with rights 
· Having realistic expectations 
· Showing empathy and being patient 
· Focusing on the child’s or young person’s needs 
· Making sure they participate in decision-making 
· Maintaining appropriate boundaries 
· Accommodating special needs and different cultures 
· Promoting positive experiences and outcomes 
· Making sure services are relevant, accessible and child-friendly.

2. Children have the same human rights as adults, and they also have the right to additional special protection due to their vulnerability to exploitation and abuse. The main international human rights treaty on children’s rights is the United Nations Convention on the Rights of the Child (CRC) which Australia ratified in 1990. This means that Australia and other countries worldwide have a duty to ensure that all children enjoy these rights. The convention sets out the civil, political, economic, social and cultural rights that all children are entitled to.

3. Answers may include:

· Offer them choices in everyday scenarios 
· Ask them for help and opinion in choosing something
· Allow them to make decisions whenever possible 
· Encourage them to interact with other children 
· Teach them problem-solving skills 
· Talk to them and ask what their interests are.





[bookmark: _Toc465333404]Activity 1D
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to employ communication and information-gathering techniques with children and young people in accordance with current recognised good practice.

	
	1. What are the principles for communicating with children?

2. List some tips for communicating with information-gathering with children.

1. Answers may include:

· It should be age-appropriate and child-friendly – using appropriate language, characters, stories, music, and humour is important when communicating with children. They will all have different needs and interests and will learn in different ways so it is important to treat them as an individual and think of the best way to communicate.
· It should address the child holistically – all aspects of child development are interconnected, such as physical, social, emotional and cognitive. Communication should balance and give attention to their specific development needs. 
· It should be positive and strengths-based – communication should focus on portraying and nurturing the child’s strengths and potential, instead of their problems. This will help the child to build self-confidence and competence, allowing them to be more imaginative and see possibilities.
· It should address the needs and abilities of all – communication should help the child to see themselves positively and equal to others. It should positively portray and value all children from different cultures, ethnic groups, and backgrounds.

2. Answers may include:

· Talk to the child at their eye level, so you’re not looking down on them
· Keep them occupied throughout the conversation by playing a game 
· Use open and non-leading questions when speaking to them
· Lean towards them to show empathy and make them feel more comfortable
· Make eye contact with them when you can 
· Sit comfortably and relax while you’re talking to them
· Be patient and allow them time to talk
· If they seem uncomfortable or they’re losing interest, don’t be pushy with them
· Make notes whenever you can so you remember what they said. 





[bookmark: _Toc465333405]Activity 1E
	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to ensure decisions and actions taken are within own level of responsibility, work role, state legislation and service policies and procedures.

	
	1. What are you roles and responsibilities for caring for children at your workplace?

2. What is the National Quality Framework?

3. What are the policies and procedures at your workplace?

1. Answers will vary depending on the organisation but should include a list of the role and responsibilities specified in the code of conduct. 

2. The National Quality Framework is a national system for the regulation and quality assessment of child care and early learning services. The National Quality Standard sets the benchmark for the quality of education and care services and promotes the safety, health, and well-being of children by assessing and rating approved services.
	
3. Answers will vary depending on the organisation but should include a list of the policies and procedures set out by the organisation that staff are expected to follow on a daily basis.





[bookmark: _Toc465333406]Activity 2A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to accurately record relevant specific and general circumstances surrounding risk of harm in accordance with state legislation, service policies and procedures, and ethics, and promptly record and report risk-of-harm indicators, including the circumstances surrounding the risk of harm according to service policies and procedures.

	
	1. What details should be recorded when reporting child abuse?

2. Explain what risk of harm indicators are and give some examples of what you should look out for.

1. Answers may include:

· Any signs or symptoms of different types of abuse, such as physical, sexual, psychological and neglect – make sure you give detailed descriptions of anything you have noticed or know about, and any comments from the child about cuts and bruises they have etc. (refer to criteria 1.1 for signs and symptoms of abuse).
· Any disclosures from the child – if a child reports to you that they have been abused you should make sure you write exactly what they have said and the date and time of the disclosure, so you don’t get any of the details wrong and report anything inaccurately.
· Write down any questions and answers from conversations you have had with the child – this will show the information-gathering technique you used when talking to them to make sure it was appropriate and to see if the answers are reliable enough.
· Detailed descriptions of any injuries or illnesses the child has that are believed to be caused by the abuse or neglect.
· Describe any behavioural problems the child has that you have experienced when they have been in your care.
· State whether you believe the child is in danger and whether the abuse is ongoing.
· You may also need to record details about the child’s family – any history you know about them, living situations, health problems and addictions etc.
· Details of the suspected abuser if you know who it could be.

2. This is any information or circumstances that have led you to believe that a child or young person is in danger of being harmed, such as:

· Physical signs of physical, sexual or emotional abuse or neglect – if you notice any marks or cuts on the child that they can’t explain, or the story is not believable
· Behavioural signs of physical, sexual or emotional abuse or neglect – if they seem to be behaving unusually or in a disruptive way 
· Disclosures by the child or young person – anything they report to you should be written down in detail and reported further to your supervisor/manager and the relevant authorities.



[bookmark: _Toc465333407]Activity 2B
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to promptly record and report risk-of-harm indicators, including the circumstances surrounding the risk of harm according to service policies and procedures, and ensure writing in reports is non-judgmental.

	
	1. How can you ensure a report is effective and non-judgemental?

2. Why should you work collaboratively with the relevant agencies?

1. Answers may include:

· Only include the facts and leave out any guesses 
· If you’re reporting what the child has said, write it down word for word and don’t add anything to it 
· Don’t include any judgements or perceptions 
· Write down all the facts that you know in a detailed way
· Be specific and clear about the facts 
· Describe everything in detail
· Contact agencies for help and advice if you’re struggling with writing the report
· Answer any further questions the agency may have accurately.

2. You should work collaboratively with the relevant agencies to make the report as accurate and effective as possible. The agencies will know what they expect to see in an effective report and the type of information that is required for the investigation, so it is a good idea to contact them if you’re unsure about what to include or how to record it and ask them for assistance.





[bookmark: _Toc465333408]Activity 3A
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to protect the rights of children and young people in the provision of services.

	
	1. What are the core principles in the Convention on the Rights of the Child (CRC)?

2. What are children’s rights specifically in early years settings?

1. Answers may include:

· Respect for the best interests of the child as a primary consideration 
· The right to survival and development 
· The right of all children to express their views freely on all matters affecting them
· The right of all children to enjoy all the rights of the CRC without discrimination of any kind.

2. Answers may include:

· Children have right to live and should have a name
· Children should live with their parents or someone who cares for them
· Children should be listened to and be able to say what they think about things 
· Children should be able to find out things 
· Children should be able to worship as they wish 
· Children should be able to meet together and have friends 
· Children should be safe from harm. No child should be hurt by a grown-up or child
· Children in need of special care should get it
· Children should have clean water, food that is good for them, a clean place to live and good health care
· Children should be able to go to school
· Children should be allowed to play 
· Children should not be allowed to do dangerous work 
· Children should be protected from activities which stop them from growing up in a healthy happy way
· Everyone, children, and adults, should know about children’s rights. 





[bookmark: _Toc465333409]Activity 3B
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify and seek supervision support for issues of ethical concern in practice with children and young people.

	
	1. Give some examples of ethical concerns you should report when working in a childcare setting.

2. What does a supervisor’s role entail?

3. Why is it important to seek support from your supervisor if you notice any issues of ethical concern?

1. Answers may include:

· A member of staff inappropriately handling or touching a child
· Someone talking inappropriately around children 
· Dismissing the child’s views and opinions 
· Not looking after their needs properly 
· Talking disrespectfully about the child’s family 
· Disrupting and interfering with their learning
· Punishing children inappropriately and being too critical
· Excluding or mistreating children with disabilities 
· Putting children down and causing them to have low self-esteem and confidence.

2. Answers may include:

· Providing help and advice when required
· Discussing any worries, issues or concerns you may have 
· Offering additional training and support when required 
· Providing regular feedback on your work
· Investigating any issues or concerns that have been reported 
· Arranging meetings with staff to discuss any concerns 
· Assisting with any disagreements or issues with co-workers 

3. It is important that if you notice any issues of ethical concern in the workplace that you seek support from your supervisor before you take any action. Supervisors are there to help and support you, and to watch members of staff who are not doing their job properly. You should be able to communicate any concerns with them and identify when it is time to ask for support. If you are aware of something bad happening that affects the safety of children and young people in the workplace, this should be reported immediately to your supervisor as well as the relevant authorities.





[bookmark: _Toc465333410]Activity 3C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to employ ethical and nurturing practices and observe professional boundaries when working with children and young people.

	
	1. What does ethical practice mean?

2. What are the core values that underpin a code of ethics?

3. List at least two examples that would be violating professional boundaries.

4. How can you maintain professional boundaries with children?

1. Ethical practice involves thinking about your actions and decisions and responding in a respectful way, taking into account the individuals needs and requirements.

2. Respect, integrity, and honesty.

3. Answers may include:

· Treating a child different to others and favouring them
· Being more of a friend or counsellor to the child than your actual role
· Meeting the child or young person outside of the workplace 
· Using power or authority to harm the student 
· Offering money to a child or young person 
· Buying them new clothing or gifts 
· Talking to them inappropriately or about personal matters 
· Using social media to interact with them outside of the workplace 
· Asking them inappropriate and personal questions 
· Offering them advice beyond your job role.

4. Answers may include:

· Follow work policies and procedures and legislation
· Be aware of your role and work within these parameters 
· Be professional, open and honest at work
· Treat all children equally and with respect 
· Report any issues or concerns you have about a child or young person
· Provide a safe and secure environment for children 
· Understand when something needs to be kept confidential 
· Build a trusting relationship with every child in your care
· Supporting and encouraging children’s relationships with their parents 
· Ask your supervisor for advice if you’re unsure about whether to do something. 





[bookmark: _Toc465333411]Activity 3D
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to recognise and report indicators for potential ethical concerns when working with children and young people.

	
	1. [bookmark: _GoBack]List at least two examples of unethical conduct in the workplace.

2. Why is important to report any ethical concerns you notice?

1. Answers may include:

· Treating children in different ways and not equally 
· Avoiding to help a child or young person because you don’t like them
· Not giving certain children or families the help and advice they need
· Buying gifts for children or young people 
· Asking them for personal information about themselves or their family
· Talking to them about personal issues 
· Meeting the child or young person outside of the workplace 
· Interfering with the child or their family outside of the workplace 
· Building a personal relationship with them that goes beyond your role.

2. It is important that you are professional and follow workplace policies, procedures and code of conduct when carrying out your role. You should adhere to them at all times to ensure you are behaving ethically and in the way that the company expects you to. If you notice any ethical concerns in the workplace by other members of staff then you should speak to your supervisor so they can investigate it further. It is important to report anything unethical to help the child and protect them from harm.





[bookmark: _Toc465333412]Summative Assessments

The summative assessments are the major activities designed to assess the learner’s skills, knowledge and performance, as required to show competency in this unit. These activities should be completed after finishing the Learner Guide. These should be completed as stated under the trainer/assessor instructions.
Skills, knowledge and performance may be termed as:
· Skills – skill requirements, required skills, essential skills, foundation skills
· Knowledge – knowledge requirements, required knowledge, essential knowledge, knowledge evidence
· Performance – evidence requirements, critical aspects of assessment, performance evidence.
Section A: Skills Activity
The Skills Activity is designed to be a series of demonstrative tasks that should be assessed by observation (by the assessor or third party, depending on the circumstances).
It will demonstrate all of the skills required for this unit of competency, and observation should be recorded in the relevant section of the Observations/Demonstrations document.
Section B: Knowledge Activity (Q & A)
The Knowledge Activity is designed to be a verbal questionnaire where the assessor asks the learner a series of questions to confirm their competency for all of the required knowledge in the unit of competency.
Section C: Performance Activity
The Performance Activity is designed to be a practical activity performed either in the workplace or a simulated environment. The learner should demonstrate the required practical tasks for the unit of competency and be observed by the assessor and/or third party, as applicable to the situation.
The observation should be recorded in the relevant section of the Observations/Demonstrations document.
Note: The learner should have completed written answers, portfolios or any evidence of competency should be attached to the learner workbook.



[bookmark: _Toc465333413]Summative Assessments answer guide
[bookmark: _Toc465333414]Section A: Skills Activity
Objective: To provide you with an opportunity to show you have the required skills for this unit.

Where applicable, a signed observation by either an approved third party or the assessor will need to be included in these activities as proof of completion.

This activity will enable you to demonstrate the following skills:
[bookmark: _Toc329018040]The Foundation Skills describe those required skills (language, literacy, numeracy and employment skills) that are essential to performance.

Reading skills:
· In order to read and understand forms and to make accurate reports.

Writing skills: 
· In order to record details of children and young people at risk and to make reports using handwritten skills and computer skills.

Other foundation skills essential to performance are explicit in the performance criteria of this unit.

Answer the activity in as much detail as possible, considering your organisational requirements.

All activity answers will vary depending on the learner and the organisation they work for but the learner should be able to demonstrate their competency in the unit requirements.

1. Working with a colleague, imagine that you are going to report an incident of abuse of a child or young person. Ask them to provide details of the abuse by asking them appropriate questions and also asking them to provide notes.

Demonstrate that you can read and understand the notes accurately and write this up into a detailed report, making sure you have all the information required for the investigation.

Check over the report once you have finished to make sure it is correct and you have included all the relevant details and facts, leaving out any opinions or judgements. Then hand the report over to the assessor for them to check through.

Throughout this activity, demonstrate that you have good reading and writing skills to read forms, record details, and produce the report. Also, demonstrate that you have computer skills by typing up the report as well.

1. This activity will need to be observed by the assessor to ensure the learner demonstrates the required skills listed above and shows competency in completing these tasks. 

The learner should be able to demonstrate relevant reading and writing skills in order to complete the tasks.

To do this, they must:

· Read and understand notes accurately 
· Use the notes to write up a report including all the relevant details 
· Check with the authorities if they are unsure what information to include in the report
· Leave out any opinions and judgement, only state the facts
· Ask relevant and appropriate questions
· Explain everything in detail
· Check through the report after to make sure it’s correct 
· Demonstrate that they can write the report by hand and using the computer.




[bookmark: _Toc465333415]Section B: Knowledge Activity (Q & A)
Objective: To provide you with an opportunity to show you have the required knowledge for this unit.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Indicators of the different types and dynamics of abuse as they may apply to age, gender, disability, culture and sexuality
· Child protection legislation in the relevant state or territory
· United nations convention on the rights of the child
· Impact of risk of harm
· Duty of care responsibilities
· Trauma-informed care
· Ethical considerations including:
· approaches that incorporate the conventions on the rights of the child, and human rights
· obligations as defined by the job specification and employing organisation
· obligations as stated in relevant codes of practice, licensing, accreditation registration to professional bodies, service agreements
· principles of ethical decision-making
· Overview of legal system and how it pertains to the job role, in particular:
· child protection system, including reporting protocols, responses to reporting and interagency policies
· state/territory requirements and processes for notifying suspected abuse and reporting process
· statutory and policy requirements relating to job role
· Organisation standards, policies, and procedures.

Answer each question in as much detail as possible, considering your organisational requirements for each one.

All answers will vary depending on the learner and the organisation they work for but the learner should be able to answer each question competently.

1. What are the different types and dynamics of abuse?

2. Produce a table to show the child protection legislation in different states or territories.

3. What is the purpose of the United Nations Convention on the Rights of the Child (CRC) and what are the core principles?

4. Explain what risk of harm indicators are and why it is important to report them.

5. What are duty of care responsibilities?

6. What is trauma-informed care?

7. Explain what ethical and nurturing practices are.

8. How would you report a child protection concern?

9. What are your organisations standards, policies, and procedures for child protection?

1. Answers may include:

· Physical – this means using physical force to hurt or injure a child intentionally. Children or young people experiencing this type of abuse are likely to show physical signs such as cuts, bruises, fractures or burns.
· Emotional – this means using inappropriate words or symbolic acts to hurt or damage a child emotionally and mentally. For example, this may involve name calling, rejecting them, frightening them or putting them down and making them lack confidence. 
· Sexual – this is when a person uses power or authority to involve a child or young person in sexual activity. This can involve physical force, and a range of sexual acts including touching the child’s genitals, masturbation, oral sex, vaginal or anal penetration or exposure to pornography. 
· Neglect – this means failing to provide the child with the basic necessities they need such as food, clothing, shelter, medical attention or supervision. Without these necessities, a child’s physical and emotional development and wellbeing will be seriously affected. They may be starved, underweight, have little clothing or may have cuts or illnesses that have not been treated. 
· Witnessing domestic violence – this is when a child experiences a parent or sibling being subjected to abuse or the damage caused to a person or property by violent behaviour. 

2. Answers may include:

	State or Territory 
	Legislation
	Application Act

	Victoria 
	





Education and Care Services National Law Act 2010
	

	New South Wales
	
	Children (Education and Care Services National Law Application) Act 2010

	Australian Capital Territory 
	
	Education and Care Services National Law (ACT) Act 2011

	Northern Territory 
	
	Education and Care Services (National Uniform Legislation) ACT 2011

	South Australia
	
	Education and Early Childhood Services (Registration and Standards) Act 2011

	Tasmania
	
	Education and Care Services National Law (Application) Act 2011

	Queensland
	Education and Care Services National Law (Queensland) Act 2011
	

	Western Australia 
	Education and Care Services National Law (WA) Act 2012
	



3. The Convention ensures that all children and young people are viewed as being entitled to the same human rights as adults with additional special protection. It also encourages children’s participation and allows their voices to be heard, so they have the right to form and express their own opinions.

The core principles in the CRC, as stated by the Australian Human Rights Commission, are:

· Respect for the best interests of the child as a primary consideration 
· The right to survival and development 
· The right of all children to express their views freely on all matters affecting them
· The right of all children to enjoy the rights of the CRC without discrimination.

4. This is any information or circumstances that have led you to believe that a child or young person is in danger of being harmed. When working with children and young people you have a duty of care to them so it is important to be alert and look out for any signs or symptoms that could indicate that they have been harmed. Noticing these signs and symptoms early and taking the appropriate course of action could prevent any further harm to the child in the future. 

5. People working with children and young people have a special duty of care to them. This is an element of the tort of negligence, which states that if a child or young person suffers injury as the result of the negligence of another person, they should be compensated for the loss and damage caused by this. To successfully claim for negligence, it must be established that, on the balance of probabilities:

· A duty of care was owed to the person harmed at the time of the injury
· The risk of injury was foreseeable
· The likelihood of the injury occurring was more than insignificant
· There was a breach of the duty of care or a failure to observe a reasonable standard of care
· This breach or failure was a cause of the injury.

It is important that people working in caregiving roles provide a high level of care to children and young people and take all reasonable steps to reduce risk, such as:

· Provision of suitable and safe premises
· Provision of an adequate system of supervision
· Implementation of strategies to prevent bullying
· Ensuring that medical assistance is provided to a sick or injured student
· Managing employee recruitment, conduct, and performance.

6. Trauma-informed care is care that recognises and acknowledges how people are affected by trauma and is sensitive to this in providing the service. 

7. Ethical and nurturing practices involved thinking about your actions and decisions and responding in a respectful way, taking into account the individuals needs and requirements. People working in a childcare setting should have the child’s best interest at heart at all times. You may experience ethical dilemmas in your work which will require careful thought and consideration in order to achieve the best outcome. The ethical nature of working with children and young people is recognised by organisations and workplaces adopting a professional code of ethics for staff to follow. 

8. Once you have gathered enough information and reasonably believe that a child or young person is being abused or neglected, this would need to be reported to your supervisor or manager and a child protection agency.

9. Answers will vary depending on the organisation but should include a list of the standards, policies, and procedures for child protection.


10. 
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Objective: To provide you with an opportunity to demonstrate the required performance elements for this unit.

Where applicable, a signed observation by either an approved third party or the assessor will need to be included in these activities as proof of completion.

This activity will enable you to demonstrate the following performance evidence:
· Implemented work practices which support the protection of children and young people, including:
· complying with regulations, legislations and duty of care responsibilities
· employing child-focused work practices to uphold the rights of children and young people
· maintaining confidentiality
· providing appropriate responses in the protection of children and young people
· Read and interpreted the procedures for reporting children at risk in line with organisational expectations and legislative requirements.

Answer the activity in as much detail as possible, considering your organisational requirements.

All activity answers will vary depending on the learner and the organisation they work for but the learner should be able to demonstrate their competency in the unit requirements.

1. Complying with regulations, legislations and duty of care responsibilities, implement some child-focused work practices to incorporate and uphold the rights of children and young people. 

2. Perform this activity with a colleague and imagine a child has disclosed an incident of abuse to you and you need to report it.

Demonstrate that you can respond appropriately to the disclosure, ask appropriate questions and provide appropriate responses to the children. 

Following the procedures for reporting children at risk at your workplace and legislative requirements, report the abuse accurately to your supervisor or manager and the relevant authorities. Demonstrate that you can maintain confidentiality by only reporting this matter to the relevant persons and doing this discreetly. 

1. The learner will need to demonstrate that they understand the rights of children and young people and can implement child-focused work practices that incorporate these, and also comply with legislation and duty of care responsibilities. 

The learner should provide a list and also explain what child-focused work practices they would implement and why.

Child-focused work practice ideas may include:

· Listening to the child or young person
· Being understanding with them and trying to see things from their point of view
· Showing that you believe the child or young person and take them seriously 
· Respecting them and their wishes 
· Communicating with them on their level 
· Treating them as an individual with rights 
· Having realistic expectations 
· Showing empathy and being patient 
· Focusing on the child’s or young person’s needs 
· Making sure they participate in decision-making 
· Maintaining appropriate boundaries 
· Accommodating special needs and different cultures 
· Promoting positive experiences and outcomes 
· Making sure services are relevant, accessible and child-friendly.

2. The assessor will need to watch the learners have the conversation to make sure the learner is asking appropriate questions and responding appropriately to the disclosure.

The learner should demonstrate that they are aware of the policies and procedures and legislative requirements for reporting children at risk in their workplace. They should demonstrate that they can provide accurate details of the abuse to the relevant persons. 
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