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ASSESSMENT FOR BSBWHS408

	Student name
	Ryan King 

	Date of assessment submission
	18/07/2020


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Services provided by contractors
	· Workbook response (below)

	2. Policies, procedures, processes, systems, practices and activities
	· Workbook response (below)

	3. Legislative requirements
	· Workbook response (below)

	4. Developing, implementing and evaluating improvements
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Glass 360




	ACTIVITY 1 

	a) Identify two (2) on-site services that may be supplied by contractors to your workplace. For example:
· Labour hire and temporary workers
· Cleaning
· Catering
· Security
· Maintenance
· Repairs
· Installations and alterations 
b) Explain the context, situation and arrangement of how these services are provided.
c) Identify one (1) document that would support the contractor’s contract
· Explain where contracts and other relevant contract documentation would be found.




	Name of Service 1

	Workplace Cleaning Services 

	Context, situation and arrangement of how service is provided

	A cleaner that is contacted to come in on weekends to clean the office, two sets of toilets in the glass processing shed and staff rooms. Since the cleaner is carrying out the work on the weekend all machinery has been turn off with no work being completed at the time with the cleaner using the designated walking sections laid out in the workplace.

	Supporting document and location

	A document that supports the contractor’s contract is the Glass 360/Inglass Occupational Health and Safety Policy. This document outlines the WHS responsibilities of the employee and the WHS requirement that are expected by the employee/contractor. This document is signed by the Emploee/comtractor before they begin work the business so they are aware of their WHS requirements in the workplace. A hard copy of this documents is given to the contractor with the contractor being able to inquire a second copy when ever needed. The documents is also locacted in the companies intranet systemand is posted near the doorway of the workplace.




	Name of Service 2

	Repair and Service professionals for forklifts

	Context, situation and arrangement of how service is provided

	This service is provided by isolating the forklift in an area where little or no other work is taking place with all workers been made aware the Forklift repairman is in the workplace. The forklift is left in a safe position for the repairman to complete their work where there is no forklifts driving through and other work being completed in the area. The forklift itself will be isolated with the key removed waiting for the forklift repairman to arrive.

	Supporting document and location

	A document that is used to support the contractors contract is Glass 360 Workplace Health and Safety Manual. This documents outlines the WHS procedures and processes covering the pre employement check contractors have to complete before working and than the WHS requirement they will need to follow while working for Glass 360. Emergency and first aid procedures are also included in the document. This document is given to every employee and contractor before they start work and a manager will go through the documents with them to make sure they understand it. Any employee or contractor can ask for another copy of the document  at any time and the documents is also located in the companies intranet system. 




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify and describe the requirements of each of the following within your chosen organisation, with regards to contractor WHS arrangements:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system
e) WHS practice and activity (i.e. common practice that is not outlined in one of the above documents) 




	Name of WHS policy

	Glass 360/InGlass Occupational Health and Safety Policy 

	Requirements

	The WHS policy regarding contractor WHS arrangement starts with the companies goal to prevent all occupational injuries and illness by providing instruction, training and supervision to improve individual’s understanding of workplace hazards, including safe work practices and emergency procedures. The document also states they will achive their WHS goals by ensuring that everyone (including vistors and contractors) comply with appropriate standards and workplace directions to protect their won and others health and safety at work.  These sections outline the requirements for the PCBU to provide WHS training for everyone and in the workplace and for the workers and contractors to comply with such WHS standards and workplace directions.




	Name of WHS procedure

	Glass 360/Inglass Workplace Health and Safety Manual 

	Requirements

	In Section 30 Contractor/Subcontracor Procedure is states Contractors approved to perform work on any equipment, or within any company premises must be inducted prior to work commencing. This induction shall include all areas of inglass PTY LTDS WHS polices and procedures that relate to the contractors work, equipment and environment. Contractors must ensure that all procedures are followed while on Inglass Pty Ltd Property.




	Name of WHS process

	Glass 360/Inglass Workplace Health and Safety Manual

	Requirements

	The WHS Processes regarding contractors WHS arrangements are outlined in the contractor/subcontractor procedure in the process section including pre-qualification that states companies who undertake work on inglass Pty Ltd behalf must fist show proof that they meet the legistative requirements of the WHS Act 2011, WHS Regulation 2011 and all relevant Codes of Practice and Advisory Standards. The Process continues with a Subcontractor Application Form shall be forwarded to the sub contractor for completion and to be returned together with attachments as indicated on the form. With the successful completion of the documents prior to the subcontractor/contractor starting, the relevant manager or WH&S committee member should provide the subcontractor/contractor with information on site safety requirements. The contractors equipment should be checked for electrical tagging, the personal protective equipment of employees and all licences and permit requirements. The relevant administration/management person should request updated certificates from the contractor/subcontractor annually. These should be reviewed and attatched to the file. Whilst undertaking work Subcontractors/contractor subject to the normal safety checklist(inspection/audit) relevant to normal business activities. In regards to WHS performance should a contractor or subcontractor fail to perform as required, a formal notification should be given, outlining the lack of performance issues. If they are safety related, the relevant manager and the chairperson of the WHS committee/or WHS representive should be informed. All check and records pertaining to contractor/subcontractor performance must be kept.




	Name of WHS system

	WHS Records and Documents 

	Requirements

	The WHS systems contains all the requirement stated before in the WHS policy, procedures and process. The system contained all the records regarding contactors including contactor details so they can be easily contracted, signed WHS policy agreements that will he signed by contactors when they effectively been trained in the WHS obligations and procedures in the workplace.




	Name of WHS practice and activity

	Regular Workers looking out for contractors 

	Requirements

	While contractors are working in the workplace other workers in the workplace have a understanding that they need to keep an eye on the contractors/subcontractors working on the workplace. This is done because some contractors will arrive at a job after being signed off to work under the WHS requirements given to them but in some situatations as they know they are not permently part of the workforce they might have a more relaxed attitude to WHS requirements in the workplace.




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Identify one (1) of each of the following document types which addresses contractor arrangements and where such documents can be found:
a) Act
b) Regulation
c) Code of practice
d) Standard
e) Guidance publication

Identify a relevant excerpt or requirement from each document that assists with determining whether contractor arrangements within your nominated workplace (i.e. policies, procedures, processes, systems, practices and activities) are compliant.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for determining compliance

	Section 7: A person is a worker if the person carriers out work in any capacity for a PCBU, including work as a contractor or subcontractor




	Name and location of Legislation (Commonwealth or State) 

	Work Health and Safety Act 2011 found at https://www.worksafe.qld.gov.au/laws-and-compliance/workplace-health-and-safety-laws/laws-and-legislation/work-health-and-safety-act-2011

	Relevant excerpt/requirement for determining compliance

	In the WHS Act section 7 describes the meaning of worker as a person is a worker if the person carries outwork in any capacity for a person conducting a business or undertaing, including work as an employee, or an employee, a contractor or subcontractor or an employee of a contractor or subcontractor. This section dovetails into section 28 which states the duties of workers which includes while at work, a worker must take reasonable care for his or her own health and safetly, take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other person. They must also comply so far as the worker is reasonably able, with any reasonable instruction that is given by the PCBU to allow the person to comply with this act and co-operate with any reasonably policy or procedure of the PCBU relating to health or safety at the workplace that has been notified to workers. Contractors to fulfil their WHS obligations must carry out the duties stated above to that they can achieve compliantly in the workplace affected.
In section 46 of the WHS Act it states that if more than one person has a duty in relation to the same matter under this act, each person with the duty must, so far as is reasonably practicable, consult, co-operate and co-ordinate activities with all other persons who have a duty in relation to the same matter. This section outlines the duty for the PCBU to consult with other duty holders which would include contractors regarding WHS requirements. with duty holders fulfilling consulting with other duty holders and contractors is a major part of ensuring the contractors arrangements within the workplace are compliant.





	Name and location of Regulation 

	Work Health and Safety Regulation 2011 found at https://www.worksafe.qld.gov.au/laws-and-compliance/workplace-health-and-safety-laws/laws-and-legislation/work-health-and-safety-regulation-2011 

	Relevant excerpt/requirement for determining compliance

	The WHS Regulation 2011 continues from the WHS Act describing the WHS requirements and obligations under Australian law. Regarding contractors in section 309 WHS Management Plan – Preparation which states The principal contractor for a contruction project must prepare a written WHS management plan for the workplace before work on the project commences. These requirements continue on in section 310 outlining the duty to inform each person who is to carry out construction work in conection with the project. Additonally in Section 311 the duty the principal contractor for a construction project must review and as necessary revise the WHS management plan to ensure that it remains up-to-date. 




	Name and location of Code of Practice

	Work Health and Safety Consultation, Co-operation and Co-ordination – Code of Practice.
This document can be located at Safe Work Australias Website.
https://www.safeworkaustralia.gov.au/doc/model-code-practice-work-health-and-safety-consultation-cooperation-and-coordination


	Relevant excerpt/requirement for determining compliance

	This code of practice outlines the duties shown in WHS Act 2011 and expands on these requirements for the PCBU and other duty holders to consult effectively and how they can be fulfilled in the workplace. In section 1.1 the WHS Act section 47 is expanded upon stating A PCBU must consult, so far as is reasonably practicable, with workers who carry out work for the business or undertaking and who are (or are likely to be) directly affected by a health and safety matter. It later states The board definition of a ‘worker’ under the WHS Act means a PCBU must consult with employees and anyone else who carries out work for the business or undertaking. A PCBU must consult, so far as is reasonably practicable, with contractors and subcontractos and their employees, on-hire workers, outworkers, apprentices, treaineers, work experience students, volenteers and other people who are working for the PCBU and who are, or are likely to be, directly affected by a health and safety matter. The rest of this document goes into the different techniques and steps to effectively communicate, co-operate and co-operate with your contractors to ensure the company can determine that contractors are being fully compliant within the workplace.




	Name and location of Standard

	AS/NZS 4801 Occupational Health and Safety Management Systems found at https://www.saiglobal.com/PDFTemp/Previews/OSH/as/as4000/4800/4801.pdf

	Relevant excerpt/requirement for determining compliance

	The AS/NZS 4801 Occupational Health and Safety Management Systems provides general guidance on how to set up an OHSMS, continually improve an OHSMS and the resouces required to set up and continually improve an OHSMS. The document states the of an OHSMS depends on commitment from all levels and functions within in organization, especially from senior management. An effective OHSMS can assist an organization to set out OHS policy and objectives, establish, assess and reviews the effectiveness of procedures which give effect to WHS policy and objectives, achieve conformance with OHS policy and objective of the organization and demonsrate such conformance to others. Through using the techniques expanded upon in this document to statement above can be achived with the company to that the contractors arrangements and actions are complient with the companies effective WHS policy and procedures and WHS law.




	Name and requirement of Guidance Publication

	Contract Mangement Guidelines found at www.mav.asn.au

	Relevant excerpt/requirement for determining compliance 

	Contract Management Guidelines written by MAV is a guidance document contained information that is designed to support concils and other workplaces in developing a well rounded and effective systems to managing a diverse range of contracts. A section relating to discerning if the contractors arrangements are compliant. The document contains a Contact management checklist that anyone could potentially use as a guide when read along side with the rest of the document which includes steps to plan for effective contract management and contract management practice.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the purpose of improving contractor arrangements in your workplace, you are to develop a report (in the following structure), which evaluates current contractor practices and outlines improvements.

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· Briefly identify the role of contractors within the organisation (e.g. services provided)
· Identify what you wish to achieve by conducting a review and evaluation of current WHS arrangements for contractors

2.0 CURRENT PRACTICES FOR CONTRACTORS
· Describe two (2) contractor arrangements in place at your organisation and how/where they are outlined.
· Identify the organisation’s WHS policies, procedures, processes and systems with regards to contractors.

3.0 LEGISLATIVE REQUIREMENTS
· Outline contractors’ WHS duties under the legislation
· Identify contractors’ WHS rights under the legislation
· Explain contractors’ WHS obligations under the legislation

4.0 REFLECTION ON BEST PRACTICE
· Identify examples of best practice in industry
· Compare best practice with current practice
· Identify areas for improvement

5.0 RECOMMENDATIONS
· Propose improvements to address needs, explaining how they would meet best practice and/or legislative requirements
· Identify how proposed improvements could be implemented
· Outline how improvements could be evaluated for effectiveness 

6.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify contractors’ varying WHS duties, rights and obligations under the legislation
· Express the importance of improving practices


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer to supportive documents specifically (e.g. section numbers of legislation, reference best practice and WHS information and data) so that the reader could refer to the legislation for more information if they wanted to.  





	1.0 INTRODUCTION

	The company I have chosen is Glass 360. The background of Glass 360 is a glass manufacturing company that cuts, polishes, water jet cuts and delivers laminate and toughened glass to commercial customer throughout the Brisbane area. The contractors that are part of the business currently include cleaners that clean the toilets, breaks rooms and officers on weekends, Forklift and other machine repairman coming into the workplace to maintained all required machinery in the workplace. There is contracted technician for the LISEC laminate glass cutting table. The technicians role is to performance routine maintenance in the machine and rectify any issues that arise. Through conducting this review and evaluation of the current WHS arrangements for contractors I wish to establish the effectiveness of the WHS systems in place highlight what actions can be taken to further improve the WHS arrangements.

	2.0 CURRENT PRACTICES FOR CONTRACTORS

	Two contract arrangements that are in place in this organisation are Lisec Technician arrangement which consist of the technician after understanding the WHS requirement of the workplace will perform maintaince on the Lisec glass cutting machine with help from workers in the workplace. While performing maintaince of the machine is required to follow all WHS procedures and wear all required PPE. The contracted cleaners arrangement after been given an adequate understanding their WHS requirements by the organisation will come to the toilets, staff rooms and offices at the workplace. The cleaners will operate outside of operating business hours so their reduced risks in the workplace. The cleaners are relegated the to the areas they need to clean will travel between them using the designated paths to stay adequate distance from any machinery. While at the workplace the cleaners and required to follow all requirements as part of the arrangement with the organisation. These arrangements are outlined containing all WHS requirements and their rights within the workplace by the contracts given to them before employment and the Workplace Health and Safety Manual used by the organisation.

Regarding the organsations WHS policies, procedures, processes and systems with concerning contractors in the organisations WHS policy is states all employees including contractors are expected to follow all company safety requirements and relevant codes of practice, maintain a clean and orderly work area, report all injuries and safety incidents and actively participate in safety improvement activities. These requirements regarding contractors is expanded upon in the organisations Health and Safety Manual which contains their WHS procedures and processes. In the WH&S Responsibilities under the obligations and responsibilities where the contractors obligations and responsilibies are outlined and the obligation for management to informed the contractor of their requirements with the contractor themselves being held accountable for their actions after.In the same section managements requirements are listed including the duty to ensure as far as is reasonably practicable , the health and safety of all employees is not put at risk from work carried out by the organisation. Management also has the duty to approve and maintiain a safe working environment to all employees, contractors and vistors. The skin protection policy is described for all workers to follow with contractors requirement  to meet the minimium personal protective clothing and equipment at their own cost with the organisation providing resources to ensure this policy is fully developed and implemented in a consultive, coordinated and consistant way. Incident Procedure is outlined stating all employees, customers, vistors and contractor incidents are to be reported. This statement is followed the process to report incidents in the workplace. In the section Workplace Health and Safety Program the organisations programs and techniques is outlined to further review and update the program including the provision of information to workers(including contractors, sub-contractos, students performing work experience and volunteers). The requirements for effective consultation and communication is explained in its own section with contractors and other persons who are not employees of the business but are worker at the permises of the business are required to abide by all staff rules of the business and comply with health and safety related instructions, advice and directives issues by the management of the business. In the Personal Protective Equipment and Clothing procedure section it outlines the employee and contractors responsibilies including to wear PPE provided, participate in training provided and to report any problem or defects to their manager/supervisor. 
Finally the Contrator/Subcontractor Management section describes the Contrator/Subcontractor procedure which consist of Pre-qualification stage with companies who undertake work in Glass 360 behalf must first show proof that they meet the legislative requirements of the WHS Act 2011, WHS regulations 2011 and all relevant Code of Practice and Advisory Standards. The pre-qualification stages continues on with the a subcontractor application form to be submitted with a pre-qualifications checklist  will be used the information in the Application form. The relevant manage must review the documents and either follow up with the contractor or sign off on the information supllied. Signing off is an indication that the relevant manager is satisfied that the contractor has meet all the requiremtns with the contractor being informed if they have past or not. In the contractor monitoring process prior to the subcontractor starting, the relevant manager or WH&S committee member should provide the contractor with information in site safety requirements. The subcontractors equipment will be checked for electrical tagging, personal protective will be checked also and all licences and permit requirements if needed. The Contractor/subcontractor must be monitored by the relevant manager with the contractors performance while undertaking work should be subject to the normal safety checklist relevant to normal business activities. The review stage on the overall process consists of the relevant manager following up and reviewing the contractor. In the case that the contractor should fail to perform as required, a formal notification should be given, outling the lack of performance issues. If the contractor fails to performed after being notified relevant manager in consultation must decide on the appropriate action moving forward. All checks and records regarding contractors/subcontractors performance msut be kept.
Finally the WHS systems is how these documents organised the recorded with the signed contracts arrangements are recorded along with any licences that were required and the collection of WHS procedures and process that can be easily found when training new contractors and workers and to ensure that nothing is missed during the training.


	3.0 LEGISLATIVE REQUIREMENTS

	The contractors WHS duties under the legislation are shown in section 28 of the WHS Act 2011 as the duties of workers is outlined include while at work, a worker must take reasonable care for her or her own heath and safety, take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons, comply, so far as the worker is reasonable insutrction that is given by the PCBU to allow the person to comply with this act and the worker must co-operate with any reasonable policy or procedure of ther person conducting the business or undertaking relating to health or safety at the workplace that has been notified to workers. Worker duties which include contractors are mentioned in Section 46 of the WHS Regulation which states This regulation applies if a person conducting a business or undertaking provides a worker with personal protective equipement. The worker must, so far as the worker is reaonsably able,use or wear the equipment the equipment in accordance with any information, training or reaonsbale instruction by the PCBU. Mentioned in section 309 If the contractor at somepoint falls into the principal contractor role the principal contractor for a contruction project must prepare a written WHS management plan for the workplace before work on the project commences. Section 310 Contractor are also included in Section 46 Duty to consult with other duty holders stating of more than one person has a duty in relation to the same matter under this act, each person with the duty must, so far as is reasonably practicable, consult, co-operate and co-ordinate activites with all other persons who have a duty in relation to the same matter.  As contractor does hold some of the same duties as a PCBU section 19 will also apply to them stating a person conducting a business or undertaking must ensure, so far as is reasonable practical that health and safety of workers engaged, or casues to be engaged by the person and workers whose activities in carrying out work are influenced or directed by the person while the workers are at work in the business or undertaking. The Occupational Health and Safety Act 2004 is an additional document that describes the duties of contractors in Sections 21,22,24,24 and 26 which outlines the duties of employers to provide and maintain for employees of the employer a working environment that is safe and with risk to health, the duties of employers to monitor health and conditions of the employees and provide information concerning health and safety in the workplace. Section 23 contains the Duties of employers to other persons which is similar to the duties of the employers to the employees. Self-Employed persons which in some situation will be a contractor to ensure so far is reasonable practicable, that persons are not exposed to risks to their health safety airsing from the conduct of the undertaking of the self-employed person. In the WHS regulation 
The rights contractors hold regarding legislation is found in WHS Act 2011 include Section 84 which outlines the right of worker to cease unsafe work. This section states a worker may cease, or refuse to carry out, work if the worker has reasonable concern that to carry out the work would expose the worker to a serious rosk to the worker’s health and safety, emanating from an immediate or imminent exposure to a hazard. Section 47 Duty to Consult worker describes the duty of the PCBU to as reasonable practicable consult with worker which includes contactors. WHS Regulation Section 39 Provision of information, training and instruction outlines the contractors right by the PCBU to be given the adequate provision of information, training and instruction regarding the nature of the work carried out, the nature of risks associated with the work and the control measures that have been implemented.
Duties of persons who manage and control is stated in section 26 of the Occupational Health and Safety Act with that person has the management or control of a workplace must ensure so far as is reasonably practicable that the workplace and the means of entering and leaving it are safe and with risks. This means the contractor has the right to be safe while entering and leaves a workplace. As a contractor in Section 310 of the WHS Regulations as the right to be informed of the WHS management plan from the Principal contractor. In the Occupational Health and Safety Act 2004 - Section 73 Resolution of health and safety issues outlines the right of the contractor to have safety issues resolved stating if an issue concerning health or safety arises at a workplace or from the conduct of the undertaking of an employer the employer and employers, its representative and the employees affected by the issues of there is a designed workplace in relation to which the issues has airen, the health and safety representative for that group must attempt to resolve the issues in accordance with the relevant agreed procedure.
Contractors WHS obligations under the legislation is similar to the WHS duties overall include taking reasonable care of their own health and safety in the workplace and to ensure there own actions not adversely effect the health and safety of anyone else. Contractors must also report any safetly issues to a manager or supervisor. Contractors are also obligated to demonstrate an effective work health and safety management system and consult with other duty holders and workers regarding any WHS issues. Complying will all WHS requirements and processes to combat any safety issues in the workplace.


	4.0 REFLECTION ON BEST PRACTICE

	https://www.worksafe.qld.gov.au/forms-and-resources/case-studies/injury-prevention-and-management/IPAM-case-study-national-glass

National is one of the biggest glass companies in Australia. This company has just upgraded their WHS to further improve their WHS standards and training in the workplace. The company developed a new safety program that works to further embed safety as an important business priority which empowers staff at all levels to engage in a range of activites to improve work health and safety. Through this program supervisors and manangers were educated about their legal and corporate responsibilities, Supervisors and managers were given a range of effective and practical tools including safety toolbox talks templates to reinforce hazard identification and safety procedures. A survery was conducted to help idently staff concerns with all issues addressed immediately  with all actions communicated to staff. Internal branch safety awards were developed to encourage staff to bring new ideas to the table and empower them to take responsibity for safety in the workplace. A workCover Queensland customer advisor visited national glass work sites to discuss risks and common injuries and to help the organisation to develop strategies to pevent injuries and minimise workers compensation claims. Through implementing these steps along with other techniquies the company has reduced its injury rate by more than 66 percent across their three branches of the company.

	5.0 RECOMMENDATIONS

	Through reviewing the current Contractors arrangements regarding WHS in the workplace and considering what has been impliement with the companies that would be considered best practice the following improvements should impliements to further improve the WHS systems of this organisation. These proposed improvements include intergrading safety toolbox talks templates in the toolbox talks to further reinforce hazard identification, safety procedures and to explain any changes in WHS processes in the workplace. This can be easily implemented into every toolbox talk to ensure the organisation is fulfilling their duty to consult with workers. On a semi-regular basis a workcover customer advisor should visit the organisation to discuss risks, answer any questions and help develop strategies to further improve WHS standards. This can be impliemented by contacting worksafe and planning a meeting with them. Contractors rights within the workplace should be outlined in one clear section with sections from relating WHS documents. This will mean contractor will have a clearer idea of their rights when in the workplace. This can be implemented by drafting the section that will be added to the organisations documents and consulted with relevant staff before it will be finalised. These improvements would be evaluated for effectiveness through the conducting the annual WHS audit of the WHS system, one on one conversations and surverys with workers and contractors on how their workplace experinces relating to WHS in the workplace. Also the number of reported close calls will also be recorded as another indicator of effectiveness. 

	6.0 CONCLUSION

	[bookmark: _GoBack]The importance of upholding the highest standard of WHS in the company is paramount with the safety and health of all workers and contractors is intimately linked the overall well being of the company. The contractors varying WHS duties, rights and obligations under the legislation consisting of fulfiling their WHS due diligence relating to themselves and other workers in the workplace, following all reasonably practicable WHS instructions given to them and to maintain an effective set of WHS procedures and processes. To ensure WHS practices remain effective through the changes in workplaces and conditions the companies efforts in improving their WHS practice is extremely important. To have the company striving forward improving WHS practices is only way the company can stay ahead of potential WHS issues that may arise in the future.




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following services are more likely to be supplied by contractors? Select all that apply.
☐	Repair work
☐ 	Installation of equipment
☐ 	Fire wardens
☐ 	Management

	☐

	2. The definition for ‘worker’ under the Work Health and Safety Act 2011 (Qld) includes contractors. 
☐	True
☐ 	False

	☐

	3. As contractors are not employees, they are not required to be consulted with regards to WHS matters. 
☐	True
☐ 	False

	☐

	4. Due to the different nature of contractor arrangements, contractors may be required to have a separate workplace induction. 
☐	True
☐ 	False

	☐

	5. All information relevant to a contractor must be exclusively included in their contract. 
☐	True
☐ 	False

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Access contracts (and other relevant contract documentation, information and data) to:
· Identify the services supplied by contractors
· WHS arrangements relevant to contractors
· Identify contractor WHS workplace policies, procedures, processes, systems, practices and activities
	☐

	B. Compare contractor WHS policies, procedures, processes, systems, practices and activities with requirements under WHS legislation.
	☐

	C. Consider best practice/legislative requirements and identify any areas of improvement for contractor WHS policies, procedures, processes, systems, practices and activities.
	☐

	D. Develop potential improvements to contractor WHS policies, procedures, processes, systems, practices and activities – outlining requirements for implementation and evaluation of these improvements. 
	☐

	E. Develop an electronic presentation outlining your findings, and present this to the PCBU.
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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