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ASSESSMENT FOR BSBWHS402

	Student name
	Courtney solomons

	Date of assessment submission
	01/01/19


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below).
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Workplace and legal framework
	· Workbook response (below)

	2. Policy, procedures, processes and systems
	· Workbook response (below)

	3. Workplace duties, rights and obligations 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	tlcc



	ACTIVITY 1 

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, outline one (1) excerpt or requirement that it specifies for your chosen workplace.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers.




	Name and location of Legislation (Commonwealth or State) 

	Work health and safety act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 28: While at work ,a worker must 
Take reasonable care for his or her own health and safety, and take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons




	Name and location of Regulation 

	Work health and safety regulation 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 34 
A duty holder, in managing risks to health and safety, must identify reasonable foreseeable hazards that could give rise to risks to health and safety




	Name and location of Code of Practice

	Managing risk of plant in the workplace code of practice 2013
Found at www.worksafe.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	3.3 instruction, training and supervision.
Before plant is used in the workplace,, you must provide your workers and other persons who are to use the plant with information, training, instruction or supervision that is necessary to protect them from risks arising from the use of plants




	Name and location of Standard

	National standard for manual handling found at www.safeworkaustralia.gov.au

	Relevant excerpt/requirement for chosen workplace

	2.1 (a) (b) The objectives of this national standard are: to  prevent  the  occurrence  of  injury  and/or  reduce  the  severity  of  injuries  resulting  from manual handling  tasks in  workplaces;  and to require  employers to identify,  assess and control risks arising  from manual handling  activities  in workplaces.




	Name and requirement of Guidance Publication

	Understanding safety data sheets for hazardous materials found at www.safeworkaustralia.gov.au

	Relevant excerpt/requirement for chosen workplace

	Keeping SDS in the workplace
A register of hazardous chemicals used, handled or stored at the workplace must be prepared and kept up-to-date at the workplace and must also include the current SDS for each of these chemicals. This register must be readily available to all workers who use or may be affected by the chemicals at the workplace.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it can be developed and changed to ensure compliance with WHS legislation, using examples.




	Name and purpose of WHS Policy

	Workplace health and safety policy: the purpose of this document is To be used as a guide to promote the highest practicable standard of work health and safety by providing a framework to workers, contractors and clients to comply with requirements of the whs act and regulations 2011 and commit to zero harm in the workplace 
 Also a commitment from top level management towards providing a safe work place

	How document can be accessed

	Can be found in the general induction hand book, whs management system plan or at head office and safety folders in each work vehicle.

	How it can be developed and changed to ensure compliance with WHS legislation

	Review the policy ( and revise it if necessary) when the circumstances or activities of the organisation that have changed in a way that could have health of safety implications.
Whs is reviewed annual by directors and whs advisor. Whs advisor checks for updates through out the year and regularly reports to directors




	Name and purpose of WHS Procedure

	Whs pr-006 incident resulting in an injury procedure:  the purpose of this document is to provide a step by step procedure for the workers to follow in the event of an incident resulting in injury

	How document can be accessed

	Head office and safety folder, site offices

	How it can be developed and changed to ensure compliance with WHS legislation

	Check relevant legislation, for the minimum requirements regularly review including checking to ensure it meets our workplace




	Name and purpose of WHS Process

	Risk management process : the purpose of this document is to provide an understanding to workers of how to do a risk  assessment

	How document can be accessed

	It can be found at section 5.4 of the TLCC general induction  also in safety folders, head office, and site offices

	How it can be developed and changed to ensure compliance with WHS legislation

	Consulting  managing whs risk code of practice 2011 which is an qld whs approved code of practice . Also consulting standards and guidance materials  regular review




	Name and purpose of WHS System

	Safety management system plan: the purpose of this document is to provide all relevant policies, procedures and process that’s accessible to all workers

	How document can be accessed

	In the teams safety folder or at head office project folders on each construstion site

	How it can be developed and changed to ensure compliance with WHS legislation

	 Refer to whs act, regulations and codes of practice to determine business needs as a nationally accredited company meet the requirements of the safety management plan standard
Specify when its to be reviewed and whom its to be reviewed by

Check for updates, legislation changes and work changes




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation

2.0 WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised

3.0 INDIVIDUALS AND PARTIES
3.1 WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation

4.0 COMPLIANCE
· Explain how policies, procedures, processes and systems are developed and changed to maintain compliance
· Explain how workers and PCBU are assessed for WHS compliance with legislation
· Identify ways in which workers’ and PCBU’s WHS training needs are assessed 
· Identify how the workplace provides support for workers’ and PCBU’s training needs

5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  




	1.0 INTRODUCTION

	TLCC  is  a Landscape Construction and maintenance company. Delivering services across south east queensland to councils, developers, residential apartment complexes  and commercial properties. Our goal is to deliver high quality service and workmanship to our clients.
 

The objectives and the principle underpinning  the legislation 
section 3 whs act qld 2011: 
“The main object of this Act is  to provide for a balanced and nationally consistent framework to secure the health and safety of workers and workplaces by— (a) protecting workers and other persons against harm to their health, safety and welfare through the elimination or minimisation of risks arising from work or from particular types of substances or plant; and (b) providing for fair and effective workplace representation, consultation, cooperation and issue resolution in relation to work health and safety; and
(c) encouraging unions and employer organisations to take a constructive role in promoting improvements in work health and safety practices, and assisting persons conducting businesses or undertakings and  workers to achieve a healthier and safer working environment; and (d) promoting the provision of advice, information, education and training in relation to work health and safety; and (e) (f) securing compliance with this Act through effective and appropriate compliance and enforcement measures; and ensuring appropriate scrutiny and review of actions by persons exercising powers  and performing functions under this Act; and (g) providing a framework for continuous  improvement and progressively higher standards of work health and safety; and (h) maintaining and strengthening the national harmonisation of laws relating  to work health and safety and to facilitate a consistent national approach  to work health and safety in Queensland.”


	2.0 WHS REGULATOR

	The regulator is work health and safety Queensland, office of industrial relations qld

Under  the WHS Act  the  regulator  has  the  following  functions  and  powers: 
· advising  and  making  recommendations  to  the  relevant  Minister  and reporting  on  the  operation  and  effectiveness  of  the  WHS  Act 
· monitoring  and  enforcing  compliance  with  the  WHS  Act,  including through  enforceable  undertakings,  legal  proceedings  and  prosecutions.
· providing  advice  and  information  on  work  health  and  safety  to  duty  holders and  the  community 
· collecting,  analysing  and  publishing  statistics
· fostering  a  cooperative,  consultative  relationship  between  duty  holders and  the  persons  to  whom  they  owe  duties  and  their  representatives 
· promoting  and  supporting  education  and  training 
· administer  internal  reviews 
· engaging  in,  promoting  and  coordinating  the  sharing  of  information  to achieve  the  objectives  of  the  WHS  Act,  including  sharing information  with  other  regulators,  and 
· any other  function  conferred  by  the   WHS  Act.

 This is exercised  through  information  provided on the work safe website and the regulators  Inspectors 


	3.0 INDIVIDUALS AND PARTIES

	3.1 WORKERS

	Section 28 whs act qld 2011 Duties of workers: While at work, a worker must— (a) take reasonable care for his or her own health and safety; and (b) take reasonable care that his  or her acts or omissions do not adversely affect the health and safety of other persons; and (c) comply, so far as the worker  is reasonably able, with any reasonable instruction that  is given by the person conducting the business or  undertaking to allow the person to comply with this Act; and (d) co-operate with any reasonable policy or procedure of the person conducting the business or undertaking relating to health or safety  at the workplace that has been notified to workers.

Section 84 whs act Qld 2011 Right of worker:  to cease unsafe work A worker may cease, or refuse to carry out, work if the worker has a reasonable concern that to carry out the work would expose the worker to a serious risk to the  worker’s  health or safety, emanating from an immediate or imminent exposure  to a hazard

Workers obligations: Workers  have a  legal  obligation,  under Work Health  and Safety  legislation,  to  protect their own  health  and safety  and  to  avoid  wilfully  jeopardising the health  and safety  of  any  other person. Workers  with  concerns  about hazards that  they  may  identify,  or with  ideas for improvement,  are to  be encouraged to  approach  their relevant  supervisor as their  first point  of  contact  and  are  to  complete relevant  documentation  for the hazard  identified.   

	3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	PCBUs duties: section 19 whs act qld 2011
(1) A  person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of— (a) workers engaged, or caused to be engaged by the person; and (b) workers whose activities  in carrying out work are influenced or directed by the person; while the workers are at work in the business or undertaking. (2) A  person conducting a business or undertaking must ensure, so far as  is  reasonably practicable, that the health and safety of other persons is not put  at risk from work carried out as part of the conduct of the business or undertaking. (3) Without limiting subsections (1) and (2),  a person conducting a business or undertaking must ensure, so far as  is reasonably practicable— (a) the provision and maintenance of a work environment without risks to health and safety; and (b) the provision and maintenance of safe plant and structures;  and (c) the provision and maintenance of safe systems of work; and (d) the safe use, handling and  storage of plant, structures and substances; and (e) (f) the provision of adequate  facilities for the welfare at work of workers in carrying out work for the business or undertaking, including ensuring access to those facilities; and the provision of any information, training,  instruction or supervision that is necessary  to protect all persons from risks to their health and safety arising from work carried out as part of the conduct of  the business or undertaking; and (g) that the health of workers and the conditions at the workplace are monitored for the purpose of preventing illness or injury of workers arising from the conduct of the business or undertaking.

PCBUs  rights
Section  100 
request for review  of  provisional improvement  notice (1) Within 7 days after a provisional improvement notice is issued to a person— (a) the person to whom it was issued; or (b) if the person is a worker, the person conducting the business or undertaking at the workplace at which the worker  carries out work; may ask the regulator to appoint  an inspector to review the notice. (2) If a request is made under subsection (1), the operation of the provisional improvement notice is  stayed until the inspector makes a decision on the review.
Section  102B Notice of  dispute may  be  given to commission (1) This section applies if a dispute remains unresolved at least 24 hours after any of the  parties to the dispute has, under another provision of this part, asked the regulator to appoint an inspector to assist in resolving the dispute. Note— See  also  section  71(5), 82(2) or  89  in  relation  to  a  request  by  a  party that  the regulator appoint an inspector  to  assist in  resolving the  dispute. (2) A party to the dispute may give  the industrial registrar written notice of the dispute. (3) The notice must state each of the following matters— (a) the names of the parties to the  dispute; (b) the workplace where the dispute exists; (c) the WHS matter the subject of the dispute; (d) whether a decision made by an inspector to exercise, or not to exercise, compliance powers under part 10 to assist in resolving the dispute is subject to review under part 12. (4) On receiving the notice,  the industrial registrar must immediately publish it on the  QIRC website within the meaning of the  Industrial Relations Act 2016. (5) A relevant union for the WHS  matter may notify the industrial registrar, in writing, that the  union wants to participate in the resolution of the dispute. 
Section 102G Appeal A person dissatisfied with a  decision made by the commission under this division may appeal under the  Industrial Relations Act 2016, chapter 11, part 6.

PCBUs  obligations:  to ensure that the health and safety of their workers and others ( clients, visitors, etc;) is not put at risk by the work carried out, as far as reasonably practicable, by consulting  with workers and safety officers, ensuring training  and instruction are provide to workers about work health  and safety.  Also must ensure the business remains  compliant and up to date with work health and safety legislation, ensuring compliance with notices issued under the act and report notifiable incidents



	4.0 COMPLIANCE

	4.1: refer to the acts, regulations, codes of practice and standards to determine the policies ,procedures, processes and systems that suit business needs and meet requirements. Whilst continuing to review and update them regularly so they remain compliant with legislation and requirements of the business.

4.2 by review, check systems and annual audits. 
Systems to ensure compliance include 
                           internal audits
                           External audits
                           System reviews
                           Prestarts
                            Swms
                           Site inspections
                            Investigations
                           Risk assessment
4.3 Through review of works, review of business needs
      Annual reviews, training register and regular training pertaining to work to be undertaken.
4.4 studying for qualifications during work time, on the job training, forms, tool box talks and prestarts

	5.0 CONCLUSION

	Whs is important  to our company for the purpose  of being a safe and zero harm workplace.
Undertaking safe plant and high risk work operations. Ensuring the safety of workers, other stake holders and structures,  whilst having an excellent reputation for safety.

Pcbus  duties  involve setting  up the framework and structure  for a safe working environment  for workers, visitors clients etc; the workers duties are to use the structure  and frameworks they are provided  as well as their judgement  to maintain  a safe work environment for themselves as well as visitors,  clients etc;
The rights of the PCBUs and workers differ somewhat in the sense that the worker rights are in relation to dealing with the PCBU and the PCBU rights are in relation  to the regulator.
Workers obligation are to themselves and others in their work environment  whilst eliminating  and reporting  risks within the environment  PCBUs are obligated to provide  the  safe work environment  for workers and others through consulting  with, providing training  and instructions to workers 


It is important to maintain compliance and address training needs for the work our business undertakes and keep staff up to date on compliance and training so that work is done safely with  best practices as our goal and within the legisation .




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. What are the objectives and principles underpinning WHS? 
Select the most appropriate response.
☐ 	To ensure that people receive a large compensation payment when injured
☐ 	To create barriers for businesses in their day-to-day operations
☒ 	To assign responsibilities and confirm rights of those in the workplace, with regards to safety
☐ 	To provide specific ways in which everything in the workplace must be conducted

	☐

	2. When providing advice on WHS in the workplace, which of the following sources would you refer to for guidance? Select all that apply.
☒ 	Inspectors
☒ 	Legislation
☒ 	Codes of practice
☒ 	Policies and procedures

	☐

	3. Which of the following are functions and powers of the WHS regulator? 
Select all that apply.
☒ 	To enforce WHS law
☒ 	To promote compliance with WHS law
☐ 	To represent you in court if you breach WHS law
☐ 	To supply WHS equipment

	☐

	4. Which of the following methods can be used to advise others about WHS compliance? Select all that apply. 
☒ 	Training sessions for all staff
☒ 	Emails about changes to laws
☒ 	A suggestion box to allow workers to raise inadequacies
☒ 	Having a legal advisor speak at a staff meeting

	☐

	5. Can all levels of a workplace (e.g. PCBUs down to the worker level) be involved in developing and implementing changes to workplace policies, procedures, processes and systems in order to achieve compliance? 
☒ 	Yes
☐ 	No

	☐




	6. Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable). 
	Rank (1 – 5)
	Element

	5
	Policies and procedures

	3
	Code of practice

	4
	Standard

	1
	Act

	2
	Regulation




	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. In writing, request an appointment with a legal advisor (e.g. WHS Regulator, union, lawyer) to clarify your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3). 
	☐

	B. Meet with legal advisor and seek approval regarding your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3).
	☐

	C. During the meeting, use suitable structure and language when providing, seeking and discussing WHS legislative information.
	☐

	D. During the meeting, use questioning and active listening to clarify understanding.
	☐

	E. Document WHS legislative and organisational advice from legal advisor, making changes to your report (Activity 3) using structure, layout and language suitable for audience.
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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