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BSBWHS412 
Assist with workplace compliance with WHS laws 
ASSESSMENT SUMMARY

The assessment activities for BSBWHS412 Assist with workplace compliance with WHS laws cover all aspects of the unit of competency required. To demonstrate competence in this unit, a participant must undertake all tasks and complete them satisfactorily and consistently. For Apprentices and Trainees, this includes employer completion of the Employer Record Book (ERB). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be equitable, fair and flexible. If a participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a participant does not answer some questions or perform some tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. The Trainer/Assessor is able to provide the participant with additional information on interpreting the assessment outcomes and provide guidance on the participant’s options. Should a participant still be deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result. 

By signing the cover page for each assessment item, the participant acknowledges they understand the assessment instructions and requirements and consent to being assessed. The participant also verifies and assures the RTO that the work submitted is their own work. 
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	WORKBOOK INSTRUCTIONS

· This workbook will occur under standard assessment conditions.
· An oral assessment may be allowed under certain circumstances, whereby the Participant’s answers will be documented by a party other than the Participant. This must be acknowledged in writing (e.g. FT001 and Assessor Comments)
· Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
· Please fill in the details below, providing your name, signature and date of assessment.
· Your signature acknowledges that this is your own work.
· Assessors are to complete marking in pen of a different colour to the Participant.
· If a Participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
· If a Participant changes their response in writing, they must put their initials next to the written change.
· If a Participant changes their response verbally, this must be noted on the document by the assessor.




	Participant name
	Eliza Grunwald 

	
	

	Participant signature
	
	
	

	Date
	24/62024



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.





	Number of activities
	Number of activities answered correctly
	Task outcome (Tick)

	3
	
	Satisfactory
	Not Yet Satisfactory

	
	
	
	


	ASSESSOR COMMENTS

	


NOTE

At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.

At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications.

For the following activities, name a workplace that you wish to examine.

	Name of workplace
	QTMP




	ACTIVITY 1  [bookmark: _Ref35349341]

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, outline one (1) excerpt or requirement that it specifies for your chosen workplace.
c) Use an example to explain how the identified excerpt or requirement is relevant to your workplace



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers.

	Link to workplace

	As a workplace that requires high risk work tasks to be undertaken (e.g. training in dogging, rigging, scaffolding, forklift use), the health and safety of workers must be ensured by the person conducting a business or undertaking. This does not require all measures to be implemented, but those considered to be reasonably necessary, such as providing safe plant, information, instruction and training. 




	Name and location of Legislation (Commonwealth or State) 

	Work Health and Safety Act 2011 (QLD) found at www.legislation.qld.gov.au 

	Relevant excerpt/requirement for chosen workplace

	Section 38: Duty to notify of notifiable incidents

	Link to workplace

	Working on a Civil Construction Project, around heavy mobile plant, high risk machines and ground personnel, the potential for incidents is extremely high. 
Because of the high-risk nature of the project, all personnel on site have a duty of care to themselves and everyone else. Bringing the risk of an incident
down as low as possible is a priority. The workplace has multiple safety controls, policies and procedures and proficient onsite/onboarding training in place to lower the risk of an incident occurring all together. If an incident does occur the PCBU has a duty to ensure that the regulator is notified immediately after becoming aware that a notifiable incident has occurred in the workplace, making sure to preserve the incident site (so far as is reasonably practicable). By ensuring these incidents are reported, we are ensuring we can get the absolute best outcome and learnings from the incident, which provides the employees with more safety measures being put into place to maintain a higher level of safety while doing that task.



	Name and location of Regulation 

	Work Health and Safety Regulation 2011 (QLD) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 78: Management of risk of fall 

	Link to workplace

	Being an industry that relies on the use of heavy machinery access, and egress onto said machines presents the workforce with the possibility of a fall from height. As the PCBU has a duty of care to its employees to provide a safe place of work. The PCBU’s way of minimising the risk of fall while entering and exiting the machines is by ensuring safety railing is present, steps that are kept clean and repaired if any damage occurs, hand raining and ensuring the operator has the physical ability to maintain three points of contact during access and egress of the machine (so far as is reasonably practicable). With these measures in place, the risk of a fall lowers significantly thereby lowering the number of possible accidents that may occur onsite.   




	Name and location of Code of Practice

	Managing the risks of plant in the workplace Code of Practice 2021 (
QLD) Found at Codes of practice | WorkSafe.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 5.1: Guarding Plant 

	Link to workplace

	As a workplace that has heavy machinery, having guarding on machines where needed is extremely important. On our project we are using diggers with the correct harvesting attachments to fell tress; while performing such dangerous tasks, the operator must have a protective screen over the windows of the machine. Before the machine is used on site, we must ensure the excavators have the correct engineered screening over the windows to ensure any flying or lose objects cannot contact the operator in any way (so far as is reasonably practicable). It is the responsibility of the PCBU to ensure all machines on their site are up to a high level of safety standard and that all guarding is fit for purpose. 




	Name and location of Standard

	Workplace exposure standards for airborne contaminates (2024) found at www.safeworkaustralia.gov.au 

	Relevant excerpt/requirement for chosen workplace

	Section 2.2: Adjustment of exposure standards

	Link to workplace

	Working in earth moving presents a daily risk to the possible exposure of airborne contaminates such as; fumes, rock dust, topsoil dust and even concrete dust. These airborne contaminates need to be monitored and managed by the PCBU so far as is reasonably practicable, which includes adjusting the management requirements for present airborne contaminates when employees are spending more than 8 hours a day exposed. This may require an extra level of protection to bring down the exposure level again, to ensure they PCBU is complying with exposure standards. Every year with Delta every employee is fit tested for multiple types of face masks to ensure that in the event of us needing to wear a protective face mask, we have a mask that fits correctly and doesn’t let any airborne contaminates in from improper fit or improper use.



	Name and requirement of Guidance Publication

	Safe work method statements guide found at www.worksafe.qld.gov.au 


	Relevant excerpt/requirement for chosen workplace

	Purpose of a safe work method statement (SWMS)

	Link to workplace

	The purpose of a Safe work method statement in the workplace is to help Supervisors, workers, visitors and any other people in the workplace to understand the required method of work so that it is completed in accordance with the Work Health and Safety Regulation 2011 (QLD) found at www.legislation.qld.gov.au
The Safe work method statement (SWMS) breaks down the work activity into practical steps, identifies the hazards present during the activity and outlines the control measures to be put into place while undertaking the task. The workers using and signing onto the SWMS should be able to read it and completely understand every aspect of the job and what is required. Having the SWMS explain every aspect of the job and what is required, ensures the workers completely understand the rules, regulations, and requirements they need to follow while performing this task. As a result, the workplace is a lot safer and compliant by using SWMS for every task.




	Satisfactory Outcome
	
	





	ACTIVITY 2  [bookmark: _Ref35349352]

	Identify one (1) of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it can be developed and changed to ensure compliance with WHS legislation, using examples.




	Name and purpose of WHS Policy

	To be fit for work. 
This policy is in place to ensure every employee comes to work fit and able to complete their dedicated tasks for the day, so there is no risk of a workplace accident or injury related to drug and alcohol use, current injuries, or mental/physical fatigue.

	How document can be accessed

	This Document is posted on the walls of every crib hut, in a pocket guide you are presented with when you get inducted on site and all policies and procedures can be found in the supervisor’s office as well.  

	How it can be developed and changed to ensure compliance with WHS legislation

	To ensure the safety of all personnel on site, mandatory drug testing before employment should be implemented and random drug and alcohol testing to be done on site regularly. This will minimise the chance of an accident or incident occurring because of the effects of drugs or alcohol and ensure the workplace is even more safe (so far as is reasonably practicable) for everyone else on site. Adding to the drug and alcohol testing, every morning at Pre start, we can engage in some light stretches and warm ups to get everyone ready for the day and ensure everyone is fit and healthy enough to be able to perform their tasks for the day. These two additions to the policy would make it easier to enforce and gives the employer solid proof of someone not being fit enough to perform their duties for the day and in turn makes it easier to maintain a safe workplace. 



	Name and purpose of WHS Procedure

	Emergency Procedure 
The emergency procedure is in place to ensure when an emergency does occur on site, every person on site knows what to do, where to go and what to expect during the emergency.

	How document can be accessed

	The sites emergency procedure is explained to every person when they are inducted onto site, all over the site on the side of buildings you can find posters explaining what to do in the event of an emergency and where the muster point is in regards to where you currently are. The emergency procedure can also be found in the supervisor’s office and every few months we run an emergency drill where the emergency siren goes off and we practice what we would do in the event of an emergency.  

	How it can be developed and changed to ensure compliance with WHS legislation

	We have recently made some updates to our emergency procedure regarding our onsite ambulance. 10 people from each swing spent a few hours with the onsite nurse learning about how to safely operate the stretcher in the ambulance, what medical bags the nurse may ask for in the event of an emergency and what the nurse’s policies and procedures are that she must follow so we can be sure to abide by them when assisting her. I would suggest putting everyone on site through first aid training, so that in the event of an emergency anyone is able to assist, if need be, I would run more emergency drills just to make everyone comfortable with the process and lastly, I would really love to introduce a swipe card system to the site, so in the event of an emergency you have real time data of who is on site.  




	Name and purpose of WHS Process

	Injury reporting
The process employees are to follow in the event of an injury onsite

	How document can be accessed

	This information is in the site induction you do before entering site, it is on the walls of the crib huts, available in the supervisor’s office and when you contact the relevant people they can help point you in the right direction.

	How it can be developed and changed to ensure compliance with WHS legislation

	If I could change the process, I would make it simpler and just make a blanket process that in the event of an employee injuring themselves at work, they go and see the nurse no matter the severity and the nurse can then manage the injuries and report the injuries to the appropriate person. This simplification would make the whole process a lot more streamlined and would eliminate the possibility of confusion, miscommunication and a process that has not been followed correctly because of being flustered after an injury. This process would also eliminate the possibility of someone not reporting an injury because they were not sure who to contact and that said injury resulting in further damage because it was not properly cared for immediately. 



	Name and purpose of WHS System

	Management of hazardous chemicals in the workplace.
This system ensures everyone storing and using hazardous chemicals onsite is doing so in the safest manner possible, ensuring there is not a chance of a person using a chemical incorrectly or using a chemical that isn’t properly labelled and injuring themselves, someone else or the environment.

	How document can be accessed

	Management of hazardous chemicals safe system of work can be found in the supervisor’s office, in the hazardous chemical storage and all regulation information is available online in chapter 7 at www.legislation.qld.gov.au 

	How it can be developed and changed to ensure compliance with WHS legislation

	The hazardous chemical storage system we currently have on site is already maintained to an extremely high standard, but everything can be improved on and I believe when inducted on site all people should be shown the hazardous chemical storage, how the documentation process works, each chemical we have on site and how it is to be used, the reason for the specific location it is stored in the container (away from other chemicals that in the event of a spill will cause a chemical reaction) and the importance of labelling any container that you decant the chemical into for suitable application.

 




	Satisfactory Outcome
	
	





	ACTIVITY 3  [bookmark: _Ref35349356]

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation

2.0 [bookmark: _Ref35352163]WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised

3.0 INDIVIDUALS AND PARTIES
3.1 [bookmark: _Ref35349413]WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 [bookmark: _Ref35349414]PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation

4.0 [bookmark: _Ref35349420]COMPLIANCE
· Explain how policies, procedures, processes and systems are developed and changed to maintain compliance
· Explain how workers and PCBU are assessed and monitored for WHS compliance with legislation and how these findings are reported and documented
· Identify ways in which workers’ and PCBU’s WHS training needs are assessed 
· Identify how the workplace provides support for workers’ and PCBU’s training needs

5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  




	1.0  INTRODUCTION

	The company I am employed by is Delta Group which is predominantly a Demolition company that was founded in Melbourne Victoria in 1988 and the company has grown massively over that time. Delta is not just a demo company though, they also do earthworks, which is the sector I work in. For this project they are contracted to complete the bulk earthworks, drainage, roads, carparks, tree removal, and foundations. This project is a Train manufacturing plant, that will manufacture trains in Australia for the 2032 Brisbane Olympic games. As delta is a part of this amazing infrastructure build here in QLD, I believe their purpose as a company is to be a part of the country’s development and growth and when making space for the new, being sure to execute the removal of the old buildings with the environment in mind.

With Delta Group work health and safety legislation is a framework designed to ensure the health and safety of everyone on site, including contractors, visitors, and anyone else effected by the activities in and around the project. For Delta group the underpinning principles driving their WHS compliance consist of:
Duty of care: every contractor, employer, employee, and visitor that comes onto the project has a duty of care to themselves and others.
Hazard identification and risk management: The PCBU must ensure that hazard identification checks be conducted daily and as the job changes. Once identified, they must implement the required control measures to bring the risk level down.
Consultation and cooperation: The PCBU had a duty to consult with their workers and their HSRs regarding health and safety matters, being sure to include them in the process of making decisions to rectify any issues.
Right to know: Workers have a right to know all presented hazards and risks associated with the workplace and what measures have been put into place to protect against them.
Accountability: The PCBU has a responsibility to ensure the safety of every person on their project.
Training and competence: The PCBU is liable for ensuring the employees on site are fully trained and competent to perform their required tasks.
With these principles being the main foundation on which all policies and procedures are built on, the project can successfully operate with work health and safety being the main pillar. 

	2.0  WHS REGULATOR

	 The work health safety regulator that this project must abide by is Workplace Health and Safety Queensland – Office of Industrial Relations, which is responsible for improving work health and safety in Queensland and helping reduce the risk of workers being killed or injured while at work. 

The core functions of WHSQ are to eliminate the risk of accident and injury in the workplace. To achieve this goal, they need to Provide advice and support to all businesses and workers to help them ensure they are abiding by the health and safety standards and to help and guide them in improving their health and safety standards within the workplace. They must also respond to incidents that occur in the workplace, conducting investigations to determine what caused the incident and how to prevent it from occurring again. The WHSQ also participate in random workplace inspections to enforce regulation within the workplace. They will inspect from amenities (such as toilets and break rooms) chemical storage, PPE, administrative safety processes in place, safety signage, airborne pollutant, proper storage of plant and equipment and much more.   


	3.0  INDIVIDUALS AND PARTIES

	3.1  [bookmark: _Ref35350615]WORKERS

	As per the Work health and safety Act QLD 2011, the workers WHS duties are:
- to take reasonable care for his or her own health and safety  
- take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons
- comply, so far as the worker is reasonably able, with any reasonable instruction that is given by the person conducting the business or undertaking to allow the person to comply with the Act
- co-operate with any reasonable policy or procedure of the person conducting the business or undertaking relating to health or safety at the workplace that has been notified to worker. This information has been sourced from section 28 of the Work Health and Safety Act 2011 www.legislation.qld.gov.au 

As per the Work health and safety Act QLD 2011, the workers’ rights are to have a safe and healthy work environment, including:
· To a safe work environment
· safe machinery and structures
· instruction, training, and supervision
· any necessary safety equipment
· consultation about safety in the workplace
· speak up about work conditions
· say no to unsafe work
This information has been sourced from the Work Health and Safety Act 2011 www.legislation.qld.gov.au 

As per the Work health and safety Act QLD 2011, while at work the worker has an obligation to:
· Cooperate with and follow instructions from the PCBU regarding WHS
·  Use personal protective equipment and personal protective clothing that has been provided by the PCBU 
· Report to the PCBU on any hazards or injuries and any potential for hazards or injuries.
This information has been sourced from the Work Health and Safety Act 2011 www.legislation.qld.gov.au 



	3.2  [bookmark: _Ref35350616]PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	As per the Work health and safety Act QLD 2011, The WHS duties of the PCBU under the legislation are:
The PCBU must provide (so far as is reasonably practicable):
· A work environment free from risk of health and safety. 
· Maintaining plant and equipment.
· Maintaining safe systems of work. 
· The safe use, handling and storage of plant, structures, and substances
· Adequate facilities for the welfare at work of workers in carrying out work for the business or undertaking, including ensuring access to those facilities.
· Any information, training, instruction, or supervision that is necessary to protect all persons from risks to their health and safety arising from work carried out as part of the conduct of the business or undertaking.
· The health of workers and the conditions at the workplace are monitored for the purpose of preventing illness or injury of workers arising from the conduct of the business or undertaking.
· must ensure that the regulator is notified immediately after becoming aware that a notifiable incident arising out of the conduct of the business or undertaking has occurred
This information has been sourced from the Work Health and Safety Act 2011 www.legislation.qld.gov.au 

As per the Work health and safety Legislation QLD, the PCBU’s WHS rights are as follows:
· Right to a safe work environment
· Right to assistance and support
· Right to enforce WHS rules 
· Right to assess the workplace and identify hazards
· Right to supervise workers to ensure adherence to safety practices
· Right to report and address safety
· Right to due process in investigations
These rights are accompanied by the responsibilities of the PCBU to ensure the health and safety of workers, contractors, visitors, and other persons affected by the work. 
This information can be found at www.legislation.qld.gov.au

The obligations of the PCBU under the QLD work heath and safety act 2011 are as follows:
· To ensure health and safety of workers
· Provide a safe work environment 
· Provide safe systems of work 
· Manage the risks in the workplace 
· Provide information, Training, and supervision
· Monitoring health and conditions of workers, and the work conditions.
· Supply PPE
· Notify the regulators of incidents 
· Provide the workgroup with an elected HSR
· To comply with WHS regulation
This information can be found at www.legislation.qld.gov.au





	4.0  [bookmark: _Ref35350620]COMPLIANCE

	Policies, processes, procedures, and systems are developed in conjunction with the relevant legislation. To ensure this, they are developed by first mapping out the scope of works, which activities require a process or procedure, then breaking down the activity to small simple steps so you can easily identify the legal requirements, industry standards and organisational needs of the task. (for example, if someone was writing a procedure on re-fuelling, they would state that when handling the fuel hose and nozzle, gloves need to be worn to protect hands from sustaining injuries etc)
As the job progresses, these policies, procedures, processes, and systems may need to be updated to reflect the current climate of the job. If someone identifies a gap or problem with one of the procedures then it will be changed to ensure it is keeping to legislation. If an accident or injury occurs on site it is also a time you would review the documents relevant to the task that was being performed when the accident occurs and make the necessary changes to ensure safety of the workers and maintain compliance. 

The Workers and PCBU’s are monitored for WHS compliance through a multitude of methods which include: Performing Risk assessments, Job hazard analysis, Regulatory requirements, Incident and accident reports, Employee feedback and surveys, Performance evaluations, Safety audits and inspections, Consultation with safety representatives, Changes in the work processes of equipment, Industry standards and best practices and Competency assessments. The main day to day includes the safety team or safety committee at work conduct site inspections, by driving around to each job and watching the workers perform their tasks. If changes need to be made or if they are not meeting the regulation, then the safety team will step in and rectify the issues and document the interaction. This method is extremely effective as a fresh set of eyes can sometimes see what the workers may not see. Along with the inspections the PCBU and safety team write reports about the safety performance of the job and any issues that were observed during the inspections. Before each task is performed the workers complete a take 5 which helps them identify the possible hazards and risks that may be present while completing the task, which is passed to the office staff at the end of the day and documented so that any new hazards raised can be assessed and new safety measures can be implemented. Finally, WHS QLD will conduct random workplace inspections and during their visit will check compliance, and if compliance is not met, they will take the necessary steps to rectify the issue. 

The training needs of the PCBU’s and workers are assessed by performing Risk assessments, Job hazard analysis, Regulatory requirements, Incident and accident reports, Employee feedback and surveys, Performance evaluations, Safety audits and inspections, Consultation with safety representatives, Changes in the work processes of equipment, Industry standards and best practices and Competency assessments. Through these methods, it is made clear what areas are lacking and where additional training needs to be done to ensure the workplace is meeting the regulatory requirements for a safe workplace.

Training on this project is very much at the forefront, and as a result, every person on site is receiving the opportunity to gain more accredited skills that can add value to the job and add value to the workers and PCBU’s. The training that is provided correlates with the skills and knowledge needed for this job and means every person is fully qualified to complete the tasks they are given to complete. By conducting workplace performance checks as well as the array of safety and compliance checks that get completed, it is very easy for the company to conclude on what training needs to be offered and what training 
will bring the most value to the job.  


	5.0  CONCLUSION

	WHS at this project is extremely important. The works conducted on this site are high risk in nature and as a result the PCBU and workforce need to be committed to the safety of themselves and everyone els e to ensure the project get completed without any accident or incident occurring. Delta is extremely committed to a Zero harm work environment and implement every policy or procedure that needs to be to ensure the workforce are covered and a safe as is reasonably practicable. By keeping their projects safe, they eliminate the risk of having accidental deaths, permanent injuries, and lost time injuries. The safety of their workers and everyone on site is paramount to them and they go to all lengths to ensure they maintain a safe workplace.

The rights, Duties, and obligations of the PCBU’s and Workers Varys slightly, but are very close. The PCBU has a to ensure the safety of their workers, provide a safe work environment, provide training, maintain equipment, Supply PPE and comply with regulation, they have a right so stop the job for unsafe conduct, a right to ensure WHS compliance by workers, right to report on safety concerns among many other things. The Workers are responsible for, keeping themselves and everyone else safe from harm, comply with WHS legislation, work in accordance with workplace policies and procedures, and they also have a right to a safe work environment, to speak up regarding health and safety issues, right to say no to unsafe work, a right to consultation, safety equipment and training.  Their rights, obligations and duties are different but do cross over most of the time, the PCBU’s have a lot more responsibility to uphold than the workers do.

Maintaining compliance and training needs on the project are extremely important and go hand in hand with each other. By providing the correct training you are ensuring your workers can complete their tasks competently and a minimised risk of accidents. By ensuring the workers and PCBU’s are being compliant with WHS legislation, the company can be sure they are providing a healthy and safe workplace for their employees, free from accident and injury so far as is reasonably practicable. By being compliant they also protect themselves from being held liable for involuntary manslaughter in the workplace or being responsible for injuries to workers or people on site, that also includes mental wellbeing, by providing a work environment free of bullying and harassment.  







	Satisfactory Outcome
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	QUIZ INSTRUCTIONS

· This quiz will occur under standard assessment conditions.
· An oral assessment may be allowed under certain circumstances, whereby the Participant’s answers will be documented by a party other than the Participant. This must be acknowledged in writing (e.g. FT001 and Assessor Comments)
· Participants must provide enough detail in their responses to demonstrate their knowledge and skills.
· Please fill in the details below, providing your name, signature and date of assessment.
· Your signature acknowledges that this is your own work.
· Assessors are to complete marking in pen of a different colour to the Participant.
· If a Participant initially answers a question incorrectly but modifies their response, they must follow the instructions below:
· If a Participant changes their response in writing, they must put their initials next to the written change.
· If a Participant changes their response verbally, this must be noted on the document by the assessor.




	Participant name
	Eliza Grunwald 

	
	

	Participant signature
	
	
	

	Date
	29/06/2024



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.





	Number of questions
	Number of questions answered correctly
	Task outcome (Tick)

	7
	
	Satisfactory
	Not Yet Satisfactory

	
	
	
	


	[bookmark: _Ref35351059]ASSESSOR COMMENTS

	


What are the objectives and principles underpinning WHS? 
Tick your response.

	Answer
	Choice
	Possible Answers
	

	
		To ensure that people receive a large compensation payment when injured
	

	
		To create barriers for businesses in their day-to-day operations
	

	
		To assign responsibilities and confirm rights of those in the workplace, with regards to safety
	

	
		To provide specific ways in which everything in the workplace must be conducted
	




[bookmark: _Ref35350952]When providing advice on WHS in the workplace, which of the following sources would you refer to for guidance? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Inspectors
	

	
		Legislation
	

	
		Codes of practice
	

	
		Policies and procedures
	




[bookmark: _Ref35350961]Which of the following are functions and powers of the WHS regulator? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		To enforce WHS law
	

	
		To promote compliance with WHS law
	

	
		To represent you in court if you breach WHS law
	

	
		To supply WHS equipment
	




[bookmark: _Ref35351038]True or False (Tick your response): All levels of a workplace (e.g. PCBUs down to the worker level) can be involved in developing, implementing and monitoring changes to workplace policies, procedures, processes and systems in order to achieve compliance.

	Answer
		True 
	
	

	
		False 
	
	



[bookmark: _Ref35350969]Which of the following methods can be used to advise others about WHS compliance? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Training sessions for all staff
	

	
		Emails about changes to laws
	

	
		A suggestion box to allow workers to raise inadequacies
	

	
		Having a legal advisor speak at a staff meeting
	




[bookmark: _Ref35417543]Which of the following methods can be used to monitor the effectiveness of workplace policies and procedures? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Internal audits
	

	
		Observing trends through hazard/incident/injury reports
	

	
		Interviews with those in the workplace
	

	
		Workplace inspections from legal advisors
	




[bookmark: _Ref35350954]Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable).

	Answer
	Enforceability
	Element
	

	
	5
	Policies and procedures
	

	
	3
	Codes of practice
	

	
	4
	Standards
	

	
	1
	Acts
	

	
	2
	Regulations
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BSBWHS412 
Assist with workplace compliance with WHS laws


	PRACTICAL ASSESSMENT INSTRUCTIONS

· The following practical assessment will require the Participant to complete work related activities.
· The Assessor will conduct observations of the Participant’s work to determine whether they display sufficient practical skills and knowledge. 
· Please fill in the details below – providing your name, signature and date of assessment.
· The Participant’s signature acknowledges that the Assessor provided clear instructions and the Participant understood what was required to complete this assessment.
· The Assessor may substitute a Practical Task with an alternate task of equal value.
· Alternate tasks must be fully documented by the assessor in the Assessor Comments area.





	Participant name
	Eliza Grunwald

	
	

	Participant signature
	
	
	

	Date
	29/06/2024



	Assessor name
	

	
	

	Assessor signature
	
	
	

	Date
	Click here to enter a date.





	Task
	Task outcome (Tick)

	
	Satisfactory
	Not Yet Satisfactory

	Task 1 (Occasion 1)
		
	Task 1 (Occasion 2)
		



	ASSESSOR COMMENTS

	


BSBWHS412
Assist with workplace compliance with WHS laws

	Practical Task 1 (2X)

	Description of task:
Two (2) PCBUs have asked you to review their WHS policies/procedures, as provided, to ensure that each policy/process/procedure reflects the WHS duties, rights and obligations of those in the workplace. You are to:
· Prepare a report for each workplace’s PCBU which outlines your findings, making recommendations on how policies, procedures, processes and systems should be developed to support compliance, and potential regulator action if not observed;
· Update the policies/procedures to address any identified non-compliances; and
· Develop and deliver a short presentation (e.g. PowerPoint presentation slides with accompanying face-to-face delivery or real-time video, as arranged with your assessor) for workers to ensure they are aware of the updated policies/procedures, current legislative requirements and identify how these will be monitored
· Listen to your audience during this presentation and appropriately respond to any questions asked by your assessor

The participant is to submit the following evidence with this Practical Assessment sheet. There should be two (2) of each of the following documents submitted (i.e. one for each PCBU):
· Report to PCBU 
· Workplace checklist for monitoring compliance 
· Presentation materials (e.g. PowerPoint) for each workplace’s workers 

The assessor is to provide detailed comments on the tasks completed by the participant. Detail should be recorded in the Assessor’s Comments (e.g. questions asked by assessor during presentation).

	Resources required: 
Policies/procedures (x2), computer. 

	Assessment of task

	Name of participant:
	

	Name of assessor:
	

	Location:
	

	Date:
	

	When completing the task, did the participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	
	1st
Occasion
	2nd
Occasion

	1 Review WHS in the workplace

	1.1A.  [bookmark: _Ref35418484]Identify current WHS laws and documentation relevant to the organisation’s operations, seeking advice from legal advisors as required. 
		
	1.1B.  [bookmark: _Ref35418493]Determine legal requirements for the workplace – including duties, rights and obligations of PCBU and workers. 
		
	1.1C.  [bookmark: _Ref35418973]Review provided policy/process/procedure, identifying legislative non-compliances.
		
	2 Provide advice about WHS legislative compliance

	1.2A.  [bookmark: _Ref35418516]Prepare a report for PCBU which outlines findings – including:
· An outline of the PCBU’s duties, rights and obligations (including references to relevant legislative sections)
· A summary of identified non-compliances, and potential action that the WHS regulator could take
· An updated policy/process/procedure to address identified non-compliances (including how these will be monitored to ensure legislative compliance)
· Recommendations on how processes and systems should be developed to support compliance
		
	1.2B.  [bookmark: _Ref35418522]Develop a workplace checklist that can be used to monitor compliance of the updated policies/procedures.
		
	3 Maintaining WHS legislative compliance

	1.3A.  [bookmark: _Ref35418577]Develop a presentation for workers which covers:
· Identification of workers’ duties, rights and obligations – with direction on how to locate such information
· An outline of updates to policies/procedures and how they meet current legislative requirements
· Examples of how these new policies/procedures will be monitored to ensure legislative compliance
		
	1.3B.  [bookmark: _Ref35418579]Deliver presentation (in person/via live stream video) and listen to your audience to respond appropriately to any questions. 
		
	The Participant’s performance was:  Satisfactory     Not Satisfactory
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