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CPCCBC4026 
Arrange building applications and approvals 

ASSESSMENT SUMMARY

The assessment activities for CPCCBC4026 Arrange building applications and approvals cover all aspects of the unit of competency. For Apprentices/Trainees, this includes supervisor completion of the Apprentice/Trainee Record (ATR). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be fair, flexible, valid and reliable. If a Participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a Participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the Participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a Participant does not answer all questions or perform all tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. 

The Trainer/Assessor can provide the Participant with additional information on interpreting the assessment outcomes and guide the Participant’s options. If a Participant is still deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result as per the process in the Student Handbook. 

By signing below, the Participant acknowledges:
· They understand the assessment instructions and requirements, and consent to being assessed. 
· The work submitted is to be their own work – with the work of/with others needing to be clearly acknowledged and documented. 
· They consent to any photo/video recording of their work that occurs during assessment. 

	Participant name
	Lucy Muston 

	Participant signature
	


	Pre-requisite unit(s) to be achieved and authenticated prior to undertaking assessment

	 Not applicable 



	Task
	Date completed
	Assessment Results 

	Theory Exam
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Workbook 
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Practical Assessment
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Outcome for CPCCBC4026
	Select Date.
	 Competent
	 Not Yet Competent



	Evidence requirements checklist (ticked by assessor and evidence supplied to RTO)

	 Theory Exam
 Workbook
	 Practical Assessment
 Submission Plan (residential)
 Submission Plan (commercial)



	Assessor name
	

	Assessor signature
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THEORY EXAM


	Participant name
	Lucy Muston 




	FOR THE PARTICIPANT

	Instructions

	· You will complete written questions as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· It is anticipated that you should complete this assessment within two (2) hours, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 


[bookmark: _Ref396827952]

	[bookmark: _Hlk82780839]ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




[bookmark: _Ref132118788]Discuss why you should access the NCC for information when organising a building application for council.

	Answer
	Accessing the National Construction Code (NCC) when organising a building application is essential for ensuring regulatory compliance, safety standards, and alignment with local council requirements. The NCC provides guidelines on fire safety, structural integrity, and energy efficiency, helping to streamline the approval process. It also ensures consistency across Australia and minimises the risk of costly mistakes or legal issues during construction.
	




[bookmark: _Ref132118790]Discuss information that may need to be shown in the site plans according to the regulations.

	Answer
	Property Boundaries: Accurate depiction of the site boundaries, including distances to neighbouring properties.
Building Layout: Location and dimensions of proposed buildings or structures.
Setbacks: Distances between the building and property boundaries, roadways, and easements.
Access Points: Driveways, pedestrian paths, and any site entrances.
Existing Features: Location of existing structures, trees, or other significant features to be retained.
Drainage and Stormwater: Designated stormwater management systems, including drains and downpipes.
Utilities: Locations of water, gas, electricity, and sewer connections.
Zoning Information: Indication of zoning classification and any specific council overlays or restrictions.
Landscaping: Proposed landscape elements, including green spaces, fencing, and walls.
Fire Safety and Evacuation: Fire escapes, safety features, and proximity to fire hydrants if applicable.

	




[bookmark: _Ref132188173]Discuss when you would consult a site surveyor.

	Answer
	You would consult a site surveyor before construction to confirm site boundaries, topography, and compliance with zoning regulations. They are also needed for site preparation, design development, land subdivision, and at project completion to ensure alignment with approved plans and legal requirements.
	




[bookmark: _Ref132188175]Why may you need to consult a geotechnical engineer when completing building applications?

	Answer
	You may need to consult a geotechnical engineer when completing building applications to assess soil conditions, determine foundation requirements, identify potential risks such as subsidence or groundwater issues, and ensure the site is suitable for construction. Their expertise helps in designing safe and stable foundations, ensuring compliance with regulations, and preventing future structural problems.
	




[bookmark: _Ref132188704]Clarify why it is important to review the submission plan before lodging the application to the local authority.

	Answer
	Reviewing the submission plan before lodging the application is important to ensure all information is accurate, complete, and compliant with local regulations. It helps identify any errors or omissions, reduces the likelihood of delays or rejections, and ensures the plan aligns with the project’s goals and requirements. This review also ensures that all necessary approvals, permits, and supporting documents are included, streamlining the approval process.
	




[bookmark: _Ref132189463]Explain the reason a design brief is included in a building approval submission.

	Answer
	A design brief is included in a building approval submission to provide a clear and detailed outline of the project's objectives, scope, design concept, and functionality. It helps the local authority understand the intent and vision behind the project, ensuring it aligns with zoning laws, safety regulations, and environmental considerations. The design brief also serves as a reference point to ensure that the final construction complies with the approved design and meets the client’s requirements.
	




[bookmark: _Ref132189470]Why should you include any specialist reports in the building approval submission?

	Answer
	Including specialist reports in the building approval submission is important to provide expert assessments on aspects such as structural integrity, environmental impact, or compliance with safety standards. These reports offer the local authority reassurance that the project meets all relevant regulations and standards. They also address specific site conditions or challenges, such as geotechnical or heritage considerations, ensuring that the building design is safe, feasible, and compliant with legal requirements.
	




[bookmark: _Ref132189475]Clarify which working drawings will be included in the building approval submission.

	Answer
	Site Plan: Shows the location of the building on the site, including boundaries, setbacks, access points, and any existing structures.
Floor Plans: Detailed layouts of each floor, including room dimensions, door and window locations, and structural elements.
Elevations: Views of the building's exterior from all sides, showing the height, materials, and design details.
Sections: Cross-sectional views of the building, illustrating floor levels, ceiling heights, and structural components.
Roof Plans: Detailed layout of the roof, including slope, materials, and any skylights or ventilation.
Electrical and Plumbing Plans: Diagrams showing the placement of electrical outlets, lighting, plumbing systems, and any relevant connections.

	




[bookmark: _Ref132190152]Discuss strategies you can apply to minimise any impact on stakeholders and maintain their support for the application.

	Answer
	Clear Communication: Keep stakeholders informed throughout the process, ensuring they understand the project's goals, timeline, and potential impact. Regular updates and transparency help build trust.
Address Concerns Early: Engage with stakeholders early to address any concerns or objections they may have, such as noise, traffic, or environmental impact. Finding solutions before issues arise can prevent conflicts later.
Incorporate Stakeholder Feedback: Actively seek input from stakeholders and, where possible, incorporate their suggestions into the project design. This fosters a sense of involvement and ownership in the process.
Minimise Disruption: Implement measures to reduce construction disruption, such as limiting work hours, controlling dust and noise, and ensuring proper waste management. This shows respect for the surrounding community and environment.
Promote Benefits: Emphasise the benefits the project will bring to stakeholders, such as improved infrastructure, job opportunities, or community development.
Maintain Professional Relationships: Build and maintain positive relationships with stakeholders through professional, respectful, and empathetic interactions. This helps ensure ongoing support and cooperation throughout the project

	




[bookmark: _Ref132191121]Describe document control processes and practices applied at your workplace.

	Answer
	Document Identification: Each document is assigned a unique identification number or code, ensuring easy reference and tracking. This may include version numbers and revision dates for updates.
Centralised Storage: Documents are stored in a centralised digital or physical location to ensure easy access and retrieval. Digital document management systems are often used to organise files in folders with clear naming conventions.
Version Control: A clear versioning system is applied, so all updates or revisions are recorded, ensuring that only the most current and accurate information is used. Older versions are archived but accessible for reference.
Access Control: Permissions are set to restrict document access to authorised personnel only, ensuring confidentiality and security. Different levels of access may be granted based on roles.
Approval and Authorisation: Documents, such as plans, contracts, and reports, undergo a formal approval process before being finalised. This may involve multiple levels of review and sign-off from relevant stakeholders.
Tracking and Auditing: A tracking system is in place to monitor document creation, revisions, and distribution. This allows for auditing and ensures that the right documents are used at the right time.
Retention and Disposal: Documents are retained for a specific period as required by regulatory or project requirements. After the retention period, documents are securely disposed of or archived according to company policy.

	




[bookmark: _Ref127432488]Briefly discuss why you might contact the following specialist services for certification of documentation:

	Answer
	Specialist 
	Purpose/requirement
	

	
	Building surveyor
	You might contact a building surveyor for certification of documentation to ensure that the building plans comply with local building codes, regulations, and safety standards. A building surveyor verifies that the construction meets all legal requirements, such as structural integrity, fire safety, and accessibility, and issues the necessary certificates to confirm compliance before construction can proceed. Their certification is often required by local authorities for building approvals and inspections.
	

	
	Quantity surveyor
	You might contact a quantity surveyor for certification of documentation to ensure that the project’s cost estimates, budgets, and financial plans are accurate and aligned with the scope of work. They assess the material quantities, Labour costs, and overall project expenditures, ensuring that the construction is within budget and meets financial requirements. Their certification helps to prevent cost overruns and supports accurate reporting for stakeholders and regulatory bodies.
	

	
	Environmental specialist
	You might contact an environmental specialist for certification of documentation to ensure that the project complies with environmental regulations and sustainability practices. They assess potential environmental impacts, such as soil erosion, water quality, waste management, and ecological preservation, and ensure that appropriate mitigation measures are in place. Their certification helps to confirm that the project meets environmental standards and minimises adverse effects on the environment, which is often required for regulatory approval.
	

	
	Structural engineer
	You might contact a structural engineer for certification of documentation to ensure that the building’s structural design is sound and complies with safety standards. They assess the stability and integrity of the foundations, framing, and overall structural elements of the project. Their certification verifies that the design can safely withstand expected loads, forces, and environmental conditions, helping to prevent future structural issues and ensuring compliance with building codes and regulations.
	

	
	Mechanical engineer
	You might contact a mechanical engineer for certification of documentation to ensure that the mechanical systems (e.g., heating, ventilation, air conditioning, plumbing, and fire protection systems) are properly designed, installed, and compliant with relevant codes and standards. They assess the efficiency, safety, and performance of these systems to ensure they operate effectively and meet regulatory requirements. Their certification is crucial for ensuring the functionality and safety of mechanical systems within the building.
	

	
	Electrical engineer
	You might contact an electrical engineer for certification of documentation to ensure that the electrical systems, including wiring, lighting, power distribution, and safety features, are designed and installed in compliance with electrical codes and standards. They assess the system’s capacity, safety, and energy efficiency to ensure it meets regulatory requirements and operates safely. Their certification ensures that the electrical infrastructure is reliable, safe, and properly integrated into the overall building design.
	




[bookmark: _Ref132193281]Clarify what a development application is needed for.

	Answer
	A development application is needed for projects involving construction, changes to land use, subdivisions, demolitions, major landscaping, or infrastructure projects. It ensures compliance with local planning laws, zoning regulations, and safety standards.
	




[bookmark: _Ref132193293]What is submitted for a full building approval?

	[bookmark: _Hlk85785851]Answer
	Completed Application Forms: Required by the local council or authority.
Site Plans: Showing boundaries, setbacks, and existing structures.
Working Drawings: Including floor plans, elevations, and sections.
Engineering Plans: Structural, mechanical, electrical, and plumbing plans.
Design Brief: Detailing project objectives and scope.
Specialist Reports: Environmental, geotechnical, or heritage assessments if applicable.
Fees: Payment of required fees for processing the application.
Insurance Documents: Proof of required insurances for the project.

	




[bookmark: _Ref132193294]Discuss when a staged approval process may be submitted.

	Answer
	A staged approval process is submitted for complex, large-scale projects or when construction occurs in phases. It allows for approval of different stages, such as site preparations or specific building components, rather than waiting for full approval. This approach is useful when regulations change or the project has multiple phases, ensuring compliance throughout the development.
	




[bookmark: _Ref132195634]Discuss who you would notify regarding application progress, fees and payment.

	Answer
	Client/Project Owner: To keep them informed about the status of the application, any required fees, and payment deadlines.
Finance/Accounts Department: To ensure payments for fees are processed on time and records are updated.
Architects and Designers: To confirm any updates to plans or documentation that may affect the application or fees.
Local Council or Authority: For updates on the application status, any additional fees required, or clarification of payment details.
Contractors/Subcontractors: To ensure they are aware of any scheduling or payment impacts based on application progress.

	




[bookmark: _Ref132196849]Discuss methods you can apply to track the progress of your submission.

	Answer
	 Online Portals: Many local councils and authorities offer online portals where you can track the status of your submission, review any updates, or receive notifications about required actions.
Regular Communication: Maintain frequent contact with the relevant council or authority, either via email or phone, to inquire about the progress and any additional information needed.
Project Management Software: Use software to monitor submission deadlines, payment schedules, and updates from the council or relevant parties.
Document Control Systems: Ensure all submission-related documents are recorded and timestamped in a digital system, helping you track updates, approvals, or rejections.
Direct Follow-up: Set regular reminders to follow up with the local authority on key dates to ensure the submission is progressing as expected.

	




[bookmark: _Ref132198190]Discuss the purpose of using email automation software.

	Answer
	Email automation software improves efficiency, ensures consistent communication, allows personalisation, provides tracking and reporting, enables scalability, and ensures timely follow-ups, enhancing productivity and streamlining communication processes.
	




[bookmark: _Ref132198500]Explain how minor amendments are dealt with.

	Answer
	Assessing Impact: Determining if the amendment affects the project scope, schedule, or budget.
Documenting Changes: Updating project plans, drawings, or contracts to reflect the amendment.
Approval: Obtaining approval from relevant stakeholders, such as the client, architect, or local authorities, if necessary.
Communicating Updates: Informing all affected parties, such as contractors or suppliers, about the change.
Tracking Changes: Recording the amendment in project documentation for future reference and compliance.

	




[bookmark: _Ref132198777]Provide three (3) common causes of amendments.

	Answer
	1. Design Changes: Adjustments to the original design based on client feedback, new requirements, or unforeseen circumstances.

2. Regulatory Updates: Changes in local building codes, zoning laws, or environmental regulations that require alterations to the project.

3. Site Conditions: Unanticipated site conditions, such as poor soil quality, weather delays, or hidden infrastructure, that necessitate changes to the construction plan.
	



[bookmark: _Ref132201608]Discuss three (3) processes you will follow if development approvals are rejected.

	[bookmark: _Hlk147390459]Answer
	1. Review the Rejection Reasons: Carefully analyse the feedback or reasons provided by the local authority to understand the specific issues with the application

2. Amend the Application: Modify the plans, designs, or supporting documentation to address the issues raised by the authority. This could involve changes to the design, additional reports, or compliance with regulations.

3. Resubmit the Application: Once the amendments are made, resubmit the revised application with all necessary documentation, ensuring it meets the authority’s requirements. Follow up with the relevant authority to track the progress of the resubmission
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WORKBOOK


	Participant name
	Lucy Muston




	FOR THE PARTICIPANT

	Instructions

	· You will complete written activities as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· The timeframe for these tasks will be established by your Assessor or Training Plan, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 




	ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




NOTE

At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.

At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications.

For the following activity, name a local authority (council) that you wish to examine. 

	Local authority (council)
	Townsville 




	ACTIVITY 1  [bookmark: _Ref35349341]

	Access your local authority to respond to the following regarding a new home building project:
a) [bookmark: _Hlk132186359]List the project stages requiring approvals.
b) Document the level and type of information and documents needed for each project stage.
c) Document any sustainability requirements that may be attached to the building application.
d) List fees applicable to a new development applications and approvals.
e) When will the local authority investigate development and building complaints?
f) How do you check the status of a development application?
g) What can you do if approval has been rejected?



	a) List the project stages requiring approvals.

	Planning Approval (Development Application):
· Before starting construction, you must obtain planning approval by submitting a Development Application (DA) to the Townsville City Council. This application assesses the proposal's compliance with the Townsville City Plan, covering aspects like land use, zoning, and environmental considerations. ​ 
Building Approval (Building Permit):
· After securing planning approval, a building permit is required. This involves engaging a private building certifier who evaluates the construction plans against the Building Code of Australia and other relevant standards to ensure safety, health, and sustainability requirements are met. ​ 
Operational Works Approval:
· If your project includes works that affect public infrastructure or the environment (e.g., stormwater management, landscaping), you may need to obtain an Operational Works Approval. This approval ensures that such works are designed and executed appropriately.​
Compliance Assessment and Final Approval:
· Throughout the construction process, inspections may be required to verify compliance with approved plans and standards. Upon completion, a final inspection ensures that the building is safe and suitable for occupancy.


	b) Document the level and type of information and documents needed for each project stage.

	Planning Approval (Development Application)
· Information/Documents Needed:
· Completed Development Application Form: A formal application form provided by Townsville City Council.
· Site Plan: A scaled drawing showing the site boundaries, access points, setbacks, and any existing structures.
· Planning and Zoning Information: Details of the land zoning and how the proposed development aligns with the Townsville City Plan.
· Design and Elevation Drawings: Architectural drawings detailing the layout, dimensions, and appearance of the proposed home.
· Landscaping Plan: A plan showing the landscaping elements, including planting, hardscaping, and stormwater management.
· Environmental Impact Assessment (if required): A report detailing any environmental considerations or impacts the project may have.
· Consultation and Supporting Documents: Any required consultation with neighbours or community members and supporting statements about how the proposal complies with the local planning scheme.
2. Building Approval (Building Permit)
· Information/Documents Needed:
· Building Plans: Detailed architectural drawings showing all structural, electrical, plumbing, and other relevant elements of the home.
· Engineering Certificates: Structural, mechanical, and civil engineering reports that verify the design meets safety and regulatory standards.
· Specifications: Detailed specifications for materials, finishes, and construction methods.
· Energy Efficiency Report: A report that demonstrates compliance with energy efficiency requirements under the National Construction Code (NCC).
· Building Code Compliance: Evidence that the plans comply with the Building Code of Australia and other relevant regulations.
· BASIX (if applicable): A sustainability assessment for energy, water, and thermal comfort requirements.
· Certified Surveyor Reports (if required): For projects with complex land contours or topographical features, a surveyor’s report may be needed.
3. Operational Works Approval
· Information/Documents Needed:
· Operational Works Application: A formal application for approval to undertake works that affect public infrastructure (e.g., roads, stormwater systems).
· Engineering Drawings: Detailed plans showing how the proposed works will be integrated with existing infrastructure, including drainage, utilities, and roadworks.
· Environmental Management Plan: A plan outlining measures for protecting the environment during construction (e.g., erosion control, sediment management).
· Compliance with Local Regulations: Documentation that shows the proposed works comply with local government requirements for public infrastructure.
4. Compliance Assessment and Final Approval
· Information/Documents Needed:
· Final Inspection Request: A request to the certifier or local authority for a final inspection to confirm the building complies with all approvals and regulations.
· Certificate of Occupancy: A certificate issued once the final inspection confirms that the building meets all legal and safety requirements.
· Compliance Documents: Any documentation showing that the building complies with the approved plans and meets safety standards (e.g., final engineering reports, certificates of compliance).


	c) Document any sustainability requirements that may be attached to the building application.

	In Townsville, sustainability requirements attached to a building application may include the following:
1. Energy Efficiency Standards
· NCC Compliance: The National Construction Code (NCC) requires new buildings to meet energy efficiency standards, such as minimum insulation levels, thermal performance, and efficient heating/cooling systems.
· Energy Rating: A required energy rating assessment to ensure the home meets the minimum energy efficiency rating (e.g., 6 stars under the Nationwide House Energy Rating Scheme - NatHERS).
· Solar Orientation and Design: Proper solar orientation (e.g., window placement and shading) to reduce energy consumption for heating, cooling, and lighting.
2. Water Efficiency and Management
· Water Efficiency Measures: The use of water-saving fixtures, such as low-flow taps, showerheads, and toilets, as required under the NCC.
· Stormwater Management: Incorporation of systems to manage stormwater runoff and minimise environmental impact, such as rainwater tanks or permeable paving.
· Rainwater Harvesting: Encouraging or requiring the installation of rainwater tanks for non-potable water use (e.g., irrigation or toilet flushing).
3. Sustainable Materials
· Sustainable Sourcing of Materials: Preference for materials that are sustainably sourced, energy-efficient, and have low environmental impact, such as low-VOC paints and recycled building materials.
· Life Cycle Analysis: Assessing the environmental impact of materials throughout their life cycle, including extraction, manufacturing, use, and disposal.
4. Indoor Environmental Quality
· Ventilation: Ensuring proper ventilation and air quality through the use of natural ventilation or energy-efficient mechanical ventilation systems.
· Low-Emissions Materials: Use of low-emission materials and finishes to ensure a healthy indoor environment (e.g., low formaldehyde wood products and low VOC paints).
5. BASIX (Building Sustainability Index)
· BASIX Certificate: A sustainability assessment that measures and certifies the home’s performance in terms of energy, water, and thermal comfort. This certificate must be included with the building application if applicable, indicating the building’s compliance with sustainability requirements.
6. Waste Management
· Construction Waste Minimisation: Plans for minimising waste generated during construction, such as recycling materials and reducing landfill use.
· Post-construction Waste Reduction: Use of waste management practices that promote sustainability, including separating waste types and disposing of them responsibly.


	d) List fees applicable to a new development applications and approvals.

	Development Application Fee
· A fee paid for lodging a Development Application (DA) with the local council. The amount depends on the type of development (residential, commercial, etc.), size, and complexity.
2. Planning Assessment Fees
· Fees for the council's assessment of the development proposal. This fee is based on the scale and complexity of the proposed development, such as residential or multi-residential projects.
3. Building Permit Fee
· A fee paid for the approval of building plans to ensure compliance with the Building Code of Australia and other relevant regulations. This can also include fees for inspections during construction.
4. Operational Works Fees
· Fees for the approval of any works that may impact public infrastructure, such as roads, drainage, and stormwater management. The fee may vary based on the nature and extent of the works.
5. Plumbing and Drainage Fees
· Fees for the assessment and approval of plumbing and drainage plans, ensuring they comply with local plumbing standards.
6. Engineering Certification Fees
· Fees for certification from engineers (e.g., structural, civil, or mechanical) to ensure the safety and suitability of the proposed design.
7. Compliance and Final Inspection Fees
· Fees for final inspections and certification that the construction complies with the approved plans and meets all necessary regulations.
8. BASIX Certification Fees (if applicable)
· A fee for obtaining a BASIX (Building Sustainability Index) certificate to demonstrate that the development meets sustainability requirements.
9. Surveyor Fees
· Fees paid to a surveyor for land surveying services, boundary confirmation, or site measurement requirements.
10. Public Notification Fees (if applicable)
· In some cases, a fee may be charged for public notification if the development requires public consultation or involves a significant impact on the community.
11. Specialist Report or Certification Fees
· Fees for specialist reports, such as environmental assessments, heritage impact statements, or geotechnical reports, if required as part of the application process.


	e) When will the local authority investigate development and building complaints?

	When Development Works are Non-Compliant
· If a complaint is made regarding a development or building project that does not comply with the approved plans, conditions of approval, or local regulations, the local authority will investigate. This could include deviations from the approved designs or failure to meet safety standards.
2. Failure to Obtain Proper Approvals
· If there are allegations that construction is being carried out without the necessary permits or approvals from the local council, an investigation will be conducted. This ensures that the development adheres to zoning laws and complies with the local authority’s planning and building codes.
3. Environmental or Safety Concerns
· Complaints related to the impact of the development on the surrounding environment, such as pollution, erosion, stormwater runoff, or noise, will prompt an investigation. Similarly, safety concerns such as the use of unsafe building practices or structures that pose a danger to workers or the public will also lead to an investigation.
4. Breach of Work Hours or Noise Regulations
· If complaints are received regarding building work being conducted outside of the allowed working hours or excessive noise beyond permissible limits, the council will investigate to ensure compliance with local noise and working hours regulations.
5. Illegal Building Works or Unauthorised Modifications
· If construction is being carried out without proper approval or the structure has been altered without a permit, the local authority will investigate to confirm whether building or development works are being done legally and in accordance with council regulations.
6. Failure to Meet Building Code Requirements
· Complaints relating to building practices not meeting the National Construction Code (NCC) or other regulatory standards may lead to an investigation. This could include concerns regarding structural integrity, fire safety, or accessibility.
7. Public or Neighbourhood Impact
· If there are concerns about how a development is negatively affecting the surrounding area (e.g., blocking views, obstructing public access, creating traffic hazards), the local authority may investigate to ensure the development complies with local planning schemes and does not cause undue harm to public welfare.


	f) How do you check the status of a development application?

	Visit the Local Authority’s Website
· Go to the Townsville City Council website and navigate to the "Development" or "Planning" section.
· Look for a link or tool related to "Tracking Development Applications" or "Development Application Search".
2. Online Application Search
· Most councils offer an online system where you can enter the application number or property details to check the status of your development application.
· You can find information such as whether the application is under assessment, approved, or if any additional information or changes are required.
3. Development Application Register
· Townsville City Council may maintain a public register of development applications. You can search this register for updates on the status of applications related to your property or development project.
4. Contact the Development Assessment Team
· You can directly contact the council’s Development Assessment or Planning Department to inquire about the status of your application. This can be done via phone or email.
· Provide them with the application number or relevant project details for more accurate information.
5. Request for Updates
· If you need specific information about the progress or if any issues have arisen with your application, you can formally request an update through the council’s customer service or online inquiry system.
6. Notification from the Council
· Keep an eye on any official correspondence from the Townsville City Council, such as letters or emails, which may update you on the status of your application (e.g., approval, additional information requests, or decision notices).


	g) What can you do if approval has been rejected?

	1.Review the Rejection Notice
· Carefully review the rejection notice from the local council. It should outline the specific reasons for the rejection, including any regulatory or compliance issues that need to be addressed.
· Identify if the rejection is based on issues such as non-compliance with zoning laws, building codes, or insufficient documentation.
2. Consult with the Council or Planning Officer
· Contact the relevant council officer or planning department to discuss the reasons for rejection. Ask for clarification on specific issues or requirements and what steps you need to take to address them.
· Sometimes, the council can provide guidance on how to modify the application or resolve the issues raised.
3. Revise and Modify the Application
· If the rejection was due to specific issues, revise your development plans to address those concerns. This may involve updating architectural plans, including additional documentation (e.g., engineering reports, environmental assessments), or modifying aspects of the design.
· Ensure that all relevant requirements, such as compliance with local zoning laws or building codes, are fully met.
4. Submit an Appeal
· If you believe the rejection was unjustified or based on an error, you can lodge an appeal with the local authority or the relevant planning tribunal.
· The appeal process may involve presenting your case to an independent panel or committee for reconsideration of the decision. Be prepared to provide additional evidence or justification for why the application should be approved.
5. Apply for a Variance or Exemption
· If the rejection was due to minor deviations from local planning or zoning regulations, you may be able to apply for a variance or exemption to the rules.
· A variance is a formal request to allow for specific deviations from the regulations, subject to approval by the council or a planning board.
6. Consult with a Specialist or Consultant
· In some cases, it may be helpful to consult with experts such as town planners, building surveyors, or legal professionals who specialise in planning and zoning matters.
· They can help identify potential issues with the application, recommend strategies for overcoming the rejection, or assist in preparing an effective appeal.
7. Submit a New Application
· If significant changes are required or if the application does not meet the required standards, you may need to submit a new application addressing all concerns raised during the rejection process.
· Ensure that the new submission is fully compliant with all applicable requirements to avoid further rejections.
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PRACTICAL ASSESSMENT


	Participant name
	Lucy Muston 




	FOR THE PARTICIPANT

	Instructions

	· The tasks outlined on the following pages will require performance of normal workplace activities, as a result of a structured activity set by an Observer in the workplace or a simulated activity set by your Assessor/Observer. 
· The timeframe for these tasks will be established by your Assessor/Observer, in consideration of location conditions and industry requirements.
· You must complete all tasks unassisted by the Assessor or other personnel, unless the steps note this assistance. 
· You must attempt all tasks (and itemised steps) for a ‘Satisfactory’ assessment outcome to be awarded.
· For any observation conducted that is incomplete, or without satisfactory performance, the observation will need to be completed again after further training support.




	FOR THE ASSESSOR/OBSERVER

	Instructions

	· The following observation record should be used to judge and record your observations of the Participant as they complete the task(s) set. You must record your observations of the Participant’s performance. 
· For each occasion, indicate the task performed and whether it was a simulation or workplace-based task. 
· Any simulated assessment must ensure the Participant still performs under workplace conditions which reflect industry standards.
· In the comments, provide clear detail regarding the task that the Participant was required to do (e.g. PPE used, materials handled, attachments connected, plant types).
· All steps must be satisfactorily demonstrated by the Participant for a ‘Satisfactory’ determination (indicated by an Assessor tick to the right of each itemised step, or an Observer tick to the right of each itemised step, and confirmation by an Assessor in the Assessor Comments).
· Where you have determined that one or more task steps have not been satisfactorily demonstrated, provide the Participant with additional support and outline details of such assistance in the Assessor/Observer Comments. Allow the Participant two (2) further opportunities to demonstrate the task again to allow an opportunity for a ‘Satisfactory’ assessment outcome to be achieved. 
· If after three (3) attempts the Assessor determines that the Participant cannot demonstrate the required steps, a ‘Not Satisfactory’ outcome is to be determined.





	TASK OUTCOME

	Task
	Date
	Task Type (Tick)
	Location
	Task outcome (Tick)

	
	
	
	
	Satisfactory
	Not Satisfactory

	Task 1 (Occasion 1)
	Select Date.
	 Workplace
 Simulation
	
	
	

	Task 1 (Occasion 2)
	Select Date.
	 Workplace
 Simulation
	
	
	



	ASSESSOR COMMENTS: GENERAL

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	



	ASSESSOR COMMENTS: PRACTICAL TASK 1: OCCASION 1 Residential

	 Individual student (as named on cover page)
 Multiple students [ All from Attendance Report,  Specific students involved – identify students]

	Task
	Provide detail 

	1.1A. 1.1B. 
	Specify council relevant to application: 


	1.1A. 1.1B. 
	Specify type of application being completed:


	1.1C. 
	Specify  specialists consulted:
 Building certifier  Building surveyor  Quantity surveyor  Site surveyor 
 Geotechnical engineer  Environmental specialist  Structural engineer 
 Mechanical engineer  Electrical engineer  Other (please specify): 

	1.2A. 
	Specify supporting documents collated for submission:


	1.2C. 1.2D. 
	Specify stakeholders included in progress notifications:


	1.2B. 
1.3A. 1.3B. 
	Specify how submission tracking was maintained and stakeholder impact minimised:


	1.3C. 
	Specify minor amendments and the impact on project:


	1.3D. 
	Specify planned action should the application be rejected:




	ASSESSOR COMMENTS: PRACTICAL TASK 1: OCCASION 2

	 Individual student (as named on cover page)
 Multiple students [ All from Attendance Report,  Specific students involved – identify students]

	Task
	Details

	1.1A. 1.1B. 
	Specify council relevant to application: 


	1.1A. 1.1B. 
	Specify type of application being completed:


	1.1C. 
	Specify  specialists consulted:
 Building certifier  Building surveyor  Quantity surveyor  Site surveyor 
 Geotechnical engineer  Environmental specialist  Structural engineer 
 Mechanical engineer  Electrical engineer  Other (please specify): 

	1.2A. 
	Specify supporting documents collated for submission:


	1.2C. 1.2D. 
	Specify stakeholders included in progress notifications:


	1.2B. 
1.3A. 1.3B. 
	Specify how submission tracking was maintained and stakeholder impact minimised:


	1.3C. 
	Specify minor amendments and the impact on project:


	1.3D. 
	Specify planned action should the application be rejected:
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	Practical Task 1 (2X)

	Description of task:
The participant must demonstrate the ability to prepare, submit and manage one (1) residential and one (1) commercial building and construction application for approval including:
· Plan the application process.
· Determine project stages requiring approvals and develop a submission plan that includes:
· stages and dates for submission of applications
· forms, documents and supporting evidence required to be submitted
· application fees, charges and costs.
· Determine level and type of information and documentation needed for each stage of approval.
· Consult with external specialists to facilitate document certification.
· Review submission plan to ensure client needs are addressed and met.
· Prepare and lodge application.
· Prepare documents and supporting information for compliance with the requirements of the building approval authority.
· Adopt strategies to minimise impact on stakeholders and maintain their support for the application.
· Lodge application and supporting documentation with approval authority.
· Notify relevant person for payment of fees within the due dates and terms.
· Manage application process.
· Seek confirmation of application status at appropriate intervals to ensure continuing progress
· Assess the building approval progress and inform stakeholders.
· Evaluate minor amendments to determine impact on project.
· Analyse course of action to maintain project continuity pending rejected submissions, resubmissions or appeals.

These tasks may be simulated or real. The Participant is to gather evidence of how they have completed each component of the Practical Task, which is to be submitted with this Practical Assessment sheet. The Observer is to provide detailed comments on the tasks completed by the Participant (on the Observer Comments, overleaf). The Assessor is to verify the Observer’s comments, noting their findings in the Assessor Comments (on the back of the Practical Assessment cover page) and provide the assessment outcome.

	Resources required: 
PC with internet access to access government regulations, codes and standards and council building approval processes and application forms; Current project plans, specifications, and manufacturer’s product information; workplace quality assurance documents; materials and equipment to facilitate building applications and approvals.

	Observer details

	Name of observer:
	

	Role of observer 
(Confirm suitability to sign)
	

	Email address of observer
	

	Signature of observer:
	
	Date:
	Select Date.



	When completing the task, did the Participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	
	1st
Occasion
	2nd
Occasion

	1 Plan the application process

	[bookmark: _Ref132202829]Determine project stages requiring approvals and develop a submission plan that includes: (copy to be provided to assessor)
· stages and dates for submission of applications
· forms, documents and supporting evidence required to be submitted
· application fees, charges and costs.
		
	[bookmark: _Ref132202831]Determine level and type of information and documentation needed for each stage of approval.
		
	[bookmark: _Ref132203179]Consult with external specialists to facilitate document certification.
		
	[bookmark: _Ref132204279]Review submission plan to ensure client needs are addressed and met.
		
	2 Prepare and lodge application

	[bookmark: _Ref132203268]Prepare documents and supporting information for compliance with the requirements of the building approval authority.
		
	[bookmark: _Ref132203334]Adopt strategies to minimise impact on stakeholders and maintain their support for the application.
		
	[bookmark: _Ref132203430]Lodge application and supporting documentation with approval authority.
		
	[bookmark: _Ref132203432]Notify relevant person for payment of fees within the due dates and terms.
		
	3 Manage application process

	[bookmark: _Ref132203369]Seek confirmation of application status at appropriate intervals to ensure continuing progress
		
	[bookmark: _Ref132203445]Assess the building approval progress and inform stakeholders.
		
	[bookmark: _Ref132203494]Evaluate minor amendments to determine impact on project.
		
	[bookmark: _Ref132203507]Analyse course of action to maintain project continuity pending rejected submissions, resubmissions or appeals.
		





	Observer comments:
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