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For a step by step flow chart See Appendix 1

From SmartScaff to site

SmartScaff from SmartScaff will email the correct recipients the gear list put in by the Leading Hand

via the SmartScaff Web page.

SmartScaff will provide specific information - when the gear will be ready at SmartScaff, order

number and for what site

o

FW: SmartOrders - 225002446 | Cogent Scaffolding - DGC 2 - Multiplex «<—

despatch gld <despatch.gld@smartscaff.com.au=
Te Chev Martin

Cc Rik Taylor; Anya English; Michelle Gomersall; Mick Stewart

@ Click here to download pictures. To help protect your privacy, Qutlook prevented automatic download of some pictures in this message.

225002446, pdf
502 KB

S

Hi All,
Ready 8am Monday, /

Regards Deb

Kind Regards
Debbie Gill

Reception.gld@smartscaff.com.au
Despatch.gld@smartscaff.com.au

PH 130077 22 33 1 Faigh Street, Mulgrave, Vic 3170
FX 130037 2233 68 Bellrick Street, Acacia Ridge, 4110
MB 0447 447 199 6 Kerr Road, Ingleburn, NSW 2565
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The SmartScaff Gear List will Provide specific information — tonnage; date and time required onsite;
which leading hand and site gear is for; Order Number; any other special requirements.

-

smartorders

CUSTOMER NAME

225002446
07-09-2022

REQUIRED ON JOB

DOCKET NUMBER

12-09-2022 <«

\

DRIVER NAME

REFERENCE NUMBER

| )

)

i

Cogent Scaffolding

\,

JOB NAME & ADDRESS

f

DGC 2 - Multiplex
1 Casino Drive Broadbeach

\

JOB CONTACT NAME AND PHONE NUMBER

TRUCK TYPE REQUIRED

LOAD ACTUAL / ESTIMATE

Own transport |

\

10,189 ]4—/

LOAD MADE BY

CHECKED ON TRUCK BY

s | A

ADDITIONAL DETAILS TO BE ACTIONED

Delivery Time of Day: Before 10am / ]
Job Contact Name: Antoni ropiha Delivery Time: 10:30
Job Contact Phiono No: 0415080536 o hamcrain 30 Tl chaln o Sk 108 e S
User Email: chev@cogentscaffolding.com.au
Pallet Full Part
Lots ITEM CODE | ORDERED |~ | Pallets Pallets Supplied |~ Pallat Supplied |~
STEEL PALLET PS -
WIRE PALLET PW -
PLASTIC TUuB PP -
- ACCESS/ TRIMMER POST 20 AP 1 - [
- BRACE 1.8 (0.8 Bay) B18 10 - 10
- BRACE 21 (1.2 Bay) B21 6 - &
- BRACE 2.7 (1.8 Bay) B27 4 - 4
- BRACE 3.6 (24 Bay) B36 12 - 12
- BRACE 4.0 B4 4 - 4
- DOUBLE COUPLER DCF 250 - 250
- END TOE BOARD 0.8 ETBO8 10 - 10
- END TOE BOARD 1.2 ETE12 -] - 5
. E:;I:DE'I'OE BOARD CLIP - ETC 40 ) 40

Before you go ahead and book there is a few things that will need to be considered - What size truck
you may need (you may need bigger than you think because of the length of gear); What date and
time it is ready at SmartScaff to tell operator. What Site it is going to (Sites like Queens Wharf have a
few different drop off zones, so ensure you tell the operator the right one).
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Note:
Our main Trucks booked:

- 8Tonne (8m tray) 7 tonnage max. (Anything that is too heavy for Hoani’s Truck)
- 12 Tonne (8m tray) 10.5 tonnage max (only when gear is not very long)

- 14 Tonne (9m tray) 10.5 tonnage max (when you need extra tray length)

- Semi (13m tray) anything over 10.5 tonnage, 24 tonnage max.

Calling TeamTaxi
Ph: 1300 138 326

Provide the information required:

- Company: Cogent Scaffolding

- Name: Your name, leading hands name,

- Purchase Order Number — Put the site name and SmartScaff Order Number(this is for
invoicing purposes only)

- Load length and weight & truck size required

- When itis required at SmartScaff

- Where the load is required (regular sites will be listed in our favourites list, which you can
inform the operator on. You can always create a new regular site into that list if needed by
asking operator)

- Any Special requirement i.e. if a preload (gear is required 6-6:30 am or gear is loaded late in
afternoon) or site requires a gate around the truck for dogman to crane off the truck safely.

- Team Taxi will Provide a Job Booking Number which will be on the Team Taxi online

Once truck is booked, message leading hands on WhatsApp group to let them know that truck is
booked and when for.

The Best Eva

@5haun Rees Cogent load 2442 is coming in asap this arvo on team truck. Ref #6343

Reply to SmartScaff’s email for that particular order, and let her know that truck is booked and when
it will be at SmartScaff

RE: SmartOrders - 225002444 | Cogent Scaffolding - Multiplex Queens wharf
Gavin Keeffe
To despatch qld; Drew Taylor
Cc Rik Taylor; Anya English; Michelle Gomersall; Mick Stewart
Hi deb,
Team will pick up this load and load 2443 today at 2pm cheers

Kind Regards,
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Cancel or changing booking

To cancel or change a booking, ring up Team Taxi, let them know the Job Number and that you
would like to change/cancel the booking. Let Leading Hand and Deb know about the change/cancel.

Book Team Taxi on Web

Head to the Team Taxi Website: www.teamtransport.com.au/online-bookings/

Login: Cogent1
Password: OP2716a

Choose Book Job

S

Client Services

Book Job Place a Booking

Track Jobs/PODs RIS

Query Job Enquire on a Booking
Addresses Manage Frequent Addresses
Invoices View Invoices

Logout Log Qut
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Job Information:

Job Information

Account COGENT SCAFFOLDIMNG
T > Your Name I

T Purchase Order# |

Reference 2 |

Your Ref # |

®» Description of Goods

> Goos

Your Name: Put your name, leading hands name and SmarScaff Order Number
Purchase Order#: Put the Site name e.g. Queens Wharf = QW, Tweed Valley Hospital = TVH
Description of goods: a brief description of truck booking, e.g. backload,

Goods: Scaffold

Service Information

Service Information

—® Time/Date (@) Ready Now
() 1030 am v 8Sep2022 w
T Service |—- Select Service -- 1"*-'*|
Extras |—- Select - V|

Dimensions |_| |>{WI Ile =

Time/Date: When it is required at Smarscaff or Site (for backload)

Service the size and type of truck required
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From From
> Frequent | - Select Address - V|
Address Select Address or enter below
Suburb | | - Select Suburb — v

Address/
Details

e
Mores!

Site Contacts .

[ Add to Frequent Addresses

Frequent: choose the address the Truck is first going to e.g. Smart Scaff (Note: If it is not a frequent
address, type the address manually, and if it is going to be a frequent address, tick Add to Frequent
Addresses box)

Everything below will auto populate

Note/Site contact: Put the leading hands name and any extra info

To To
— , Frequent | - Select Address - Vl
Address Select Address or enter below
Suburb | | - Select Suburb — v
Address/
Detzils

——»  PMotes/

Site Contacts L

> [] Add to Frequent Addresses

Zrane/Delivery

Time Slot
Add stop

L | Return Job

Frequent: choose the address the truck will be delivering to e.g. Queens Wharf #1(See above to add
a new frequent address)

The rest will auto populate
Note/Site Contact: put leading hand or Deb and any other information

Note: Everything stated above must be filled or else you will not be able to place your booking.
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Choose Book Job, and the information for this booking will show.

>

Book Job

Clear

Let leading hand know gear is booked and for when

The Best Eva e

@5haun Rees Cogent load 2442 is coming in asap this arvo on team truck. Ref #6343

Reply to Deb’s email for that specific order and let her know that it is boked and when the truck will
be at SmartScaff

RE: SmartOrders - 225002444 | Cogent Scaffolding - Multiplex Queens wharf
Gavin Keeffe
To despatch gld; Drew Taylor
Cc Rik Taylor; Anya English; Michelle Gemersall; Mick Stewart
Hi deb,
Team will pick up this load and load 2443 today at 2pm cheers

Kind Regards,

If you need to change or cancel booking, call Team Taxi and let them know the booking number and
what you would like to change.

Let leading hand and Deb know the outcome.
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From site back to SmartScaff/Acro

The Leading hand will state they want a backload on the WhatsApp group. They will state the truck
required.

Paul Tapley Cogent

Good morning, need Semi backload 7:30 Friday Morning please for Acro Form Support
please Let me know if OK cheers Pauly. o

04 am

Repeat booking steps for backload..

Let leading hand know that the truck is booked and when the truck will be there

Paul Tapley Cogent
Good morning, need Semi backload 7:30 Friday Morning please for Acro Form Support please
Let me know if OK cheers Pauly

booked

ca

o]

=1
u
7|

Let supplier know (SmartScaff, Acro) that a backload is booked and an estimated time of arrival

Things to Note:

If a truck is required a few days ahead of time, do not hesitate to book the truck, trucks can be
booked a month in advance.

If you need to change or cancel a booking, a fee of minimum one hour futile may be charged if
changed/cancel one hour before original booking time.

If you need to book a truck for a specific time and Team Taxi cannot provide, a few options:

- Call ASV to see if they have something available
- If ASV or Team cannot provide, ask for the next available time for that specific truck from
them, let the Leading Hand know and they can make the decision.

Transport Log

The Transport log will now be on the Team Taxi web. When Team Taxi is provided with the correct
information, there is no need to create a log, instead, it is all there on the web for Admin to see.
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Choose Track Jobs/PODs

Client Services

Book Job Place a Booking
T > ERIETRG LIV A Track Recent Bookings
QUEF}I’JOb Enguire on a Booking
Addresses Manage Frequent Addresses

Invaices View Invoices

Logout Log Qut

Choose the date you would like to see the booking from

Track Bookings

From Date [ 8 Sep 2022 |
ToDate |8 Sep 2022 v |

Feference Search | |

I Show All Qutstanding Work
Sort By | Date v |

o

Click Run Query
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Here you will be able to see the Team Taxi Job Number, the date of booking, the person that
booked, the leading hand, the SmartScaff order number the site and the size truck. This is all the

information that the Transport log provides.

Track Dockets

- FORTITUDE
5930 7S5ep  Anya Paul Bfload 835 Ann VALLEY
6085 75ep gawin 2443 § 2444 ACACIA RIDGE
. o Anya Paul . FORTITUDE
5083 7Sep Ellozd 835 Ann VALLEY
5343 TSep  Gawin e ACACIA RIDGE
wharf
104471 FS5ep  GAVIN 2413 ACACIA RIDGE
- - quEEns
4833 65ep gaven wharf ERISBANE CITY
104835 65%sp RikRyan Acrow  205N0 GEEBUMNG
3478 2%ep  AnyalR backload TWH CUDGEN
3056 15= Anya R TVH CUDGEN
3236 15ep gawin Eavin ERISBANE CITY
18438 15= Anya R TVH CUDGEN
118272 15ep  Gawin 2383 ACACIA RIDGE

15745 20 Aug Rik Daz 2352

14681 29 Aug john

15021 2% Aug Rik

15023 29 Aug Rik

ACACIA RIDGE

GEEEUNG

ACACIA RIDGE

ACACIA RIDGE

GEEEUNG

ERISBAME CITY

GEEEUNG

ERISBAME CITY

ERISBANE CITY

ACACIA RIDGE

ERISBANE CITY

ACACIA RIDGE

ACACIA RIDGE

ACACIA RIDGE

ACACIA RIDGE

ERISBAME CITY

ERISBANE CITY

FORTITUDE
VALLEY

ERISBANE CITY

ERISBAME CITY

SEMI

ETOMMNE

SEMI

4TONME

T12ZTONNE

SEMI

BETONME

SEMI TRAILER
TRIF

SEMI TRAILER
TRIF

SEMI

SEMI TRAILER
TRIF

1ZTOMNE

SEMI

4TONME

BETONME

14 TONNE FLAT

EOOKED

COMPLETE

EOOKED

COMPLETE

COMPLETE

COMPLETE

COMPLETE

COMPLETE

COMPLETE

COMPLETE

COMPLETE

COMPLETE

COMPLETE

COMPLETE

COMPLETE

COMPLETE

Sorchy [Date ] :

08:28 7 Sep 07:309 5=p

14557 Sep 14:00 7 5=p

10:157 Sep 09:00 9 S=p

15:04 7 Sep 13:08 7 S=p

07105 B Sep 12:007 5=p

08:16 & S=p 05456 5=p

07327 Sep 13206 S2p

07425 Sep 12:30 2 5=p

12:511 Sep 0E:00 1 5=p

0845 Z 3=p 03:56 1 52p

16:301 Sep 12:00 1 S=p
12:37 30 Aug  08:00 30 Aug
143523 Aug  12:30 25 Aug
11:00 23 Aug  O7:00 25 Aug

16:30 2% Aug  14:30 25 Aug
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Appendix 1

The Leading Hand will
sendthe required
truck neededto
backload

8T: 7 tonne max witha 8m

tray
12T: 10-10.5 tonne max

Determine whatkind
of truckis required

with8m tray
14t: 12 tonne max with 9m

tray
Semi: 24 tonne max

Book: Call Book: Online

Book: Call Book: Online

Headto the Team
Taxi website

Call Team Taxi and
ask to place
bookingfor Cogent

Call Team Taxi and Headto the Team
askto placea Taxi website
booking for Cogent

Headto the Team

Taxi website

In the name, put:
Your name
Leadinghand name
Backload

ForyourName put:
Your name

r
Leading Hands name.
Backload

For your Name put:
Your name Choose placea
LeadingHands name booking
Smart Scaff booking
number

In the Purchase order
For reference one put

the Jobsite name The site name

Size Truck
Pickup location
Drop offlocation

(allotherinformation
will generically i)

Once booked, noneed
tofill outtransport
log, allinformation

disinthe Team

Taxilog online

For purchase order#
put the Jobsite name

Filloutall the
information required

Forname put:
Your name
Leading Hand Name
Smartscaff ordernumber
In Purchase Order#: Put
Site name.

Send an Email back to
Smartscaffto letthem
know the truck has been
booked and when itwill
be at Smartscaff

Once booked, noneed
tofill outtransportlog,
allinformation needed
isin the Team Taxilog.
online

Send an Email back to
Smartscaff to letthem

know the truck has been
booked and whenitwill
be at Smartscaff
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