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ASSESSMENT FOR BSBWHS410

	Student name
	Amelia Fernandez de Viana

	Date of assessment submission
	22/01/2019


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Legislative and non-statutory measures
	· Workbook response (below)

	2. Consultation
	· Workbook response (below)

	3. Establishing measures
	· Workbook response (below)

	4. Ensuring compliance
	· Workbook response (below)

	5. Reviewing and evaluating measures
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Queens Wharf Project 




	ACTIVITY 1 

	a) Identify and describe one (1) chemical hazard and one (1) physical hazard that workers may be exposed to.
b) Research, name and describe one (1) health monitoring measure/initiative for workers exposed to the dangerous chemical identified in (a).
· The health monitoring measure/initiative must involve biological monitoring 
· The health monitoring measure/initiative must meet requirements for health monitoring under the Work Health and Safety Regulation 2011 (Qld)
· Summarise its benefits and how it addresses the chemical hazard effectively
c) Research, name and describe one (1) non-statutory health promotion program
· Summarise its benefits and how it addresses worker health and safety effectively
d) Identify the differences between these measure/initiative and program.
e) Identify who would be interested in receiving this information
· How would you communicate such findings to them and in what timeframe?




	Identify and describe chemical hazard

	The exhaust gases which are discharged from the engine contain several constituents that are harmful to human health and to the environment. The exhaust from diesel engines is made up of two main parts: gases and soot. Each of these, in turn, is made up of many different substances. The gas portion of diesel exhaust is mostly carbon dioxide, carbon monoxide, nitric oxide, nitrogen dioxide, sulphur oxides, and hydrocarbons, including polycyclic aromatic hydrocarbons (PAHs). The soot (particulate) portion of diesel exhaust is made up of particles such as carbon, organic materials (including PAHs), and traces of metallic compounds. Both the gases and the soot of diesel exhaust contain PAHs.

Source(s) of information: 
http://www.ohsrep.org.au/hazards/chemicals/diesel-declared-carcinogen 

	Identify and describe physical hazard

	Noise is of the most widespread and underestimated of workplace hazards. Workers exposed to high noise levels are at risk of suffering permanent noise induced hearing loss. Noise at lower levels can also be a hazard.

Source(s) of information: 
http://www.ohsrep.org.au/hazards/noise/noise-exposure-standard 




	Identify and describe health monitoring measure/initiative for chemical hazard

	Work Health and Safety Regulation 2011 – 
Section 368 Duty to provide health monitoring
A person conducting a business or undertaking must ensure that health monitoring is provided to a worker carrying out work for the business or undertaking if—
(a)the worker is carrying out ongoing work at a workplace using, handling, generating or storing hazardous chemicals and there is a significant risk to the worker’s health because of exposure to a hazardous chemical mentioned in schedule 14, table 14.1, column 2; or
(b)the person identifies that because of ongoing work carried out by a worker using, handling, generating or storing hazardous chemicals there is a significant risk that the worker will be exposed to a hazardous chemical (other than a hazardous chemical mentioned in schedule 14, table 14.1) and either—
(i)valid techniques are available to detect the effect on the worker’s health; or
(ii)a valid way of determining biological exposure to the hazardous chemical is available and it is uncertain, on reasonable grounds, whether the exposure to the hazardous chemical has resulted in the biological exposure standard being exceeded.

There is no workplace exposure standard for diesel exhaust. Some of the individual
components of diesel exhaust like carbon dioxide, carbon monoxide and inhalable or
respirable dust can be monitored to provide an indication of diesel exhaust levels.
Air monitoring may be used to:
· determine if there is a failure or deterioration of the control measures
·  determine when there is potential for diesel exhaust to build up in the work place, and
-check the effectiveness of control measures provided e.g. particulate filter, LEV, general ventilation and RPE. 
If it is obvious there is a problem, for example when workers report adverse health effects
including headaches, dizziness, nausea or irritation of the eyes, nose or throat, control
measures must be reviewed immediately. Workplace air monitoring should be done with advice from a competent person like an occupational hygienist. Air monitoring for diesel exhaust emissions involves using specialist equipment and measuring techniques.


Source(s) of information: 
https://www.safeworkaustralia.gov.au/system/files/documents/1703/managing-risks-diesel-exhaust-exposure-in-the-workplace-information-sheet.pdf 
https://www.safeworkaustralia.gov.au/system/files/documents/1702/guide-pcbu-health-monitoring-exposure-hazardous-chemicals.pdf 


	Identify and describe non-statutory health promotion program

	The Queensland Government and workplace health and safety have created “Work health and wellbeing” programme. It provides an work health planning guide helps organisation create a healthy workplace. Healthy workplaces:
· take into consideration the Principles of good work design. Recognising effective design of good work considers: the work, the physical working environment and the workers
· understand the impacts the work environment and the type of work can have on the health of workers
· provide programs designed to make healthy choices the easy choice for workers
· incorporate health and wellbeing initiatives into business systems as a sustainable intervention.  
· support worker health and wellbeing through prevention and early detection of chronic disease risks (e.g. smoking, poor nutrition, harmful alcohol consumption, physical inactivity, obesity and poor mental health) and how they interact with business outcomes
 Key elements of programs promoted within a healthy workplace :
· Workplace factors (healthy places) - provide a physical, cultural and organisational environment that supports healthy lifestyle choices for workers, supply chain and networks. Healthy places strategies should: build on a solid foundation of an effective safety management system, be complementary to workplace health and safety systems and duties, include consideration of work design and the work environment, and ensure these are contributing to positive health outcomes for workers, adhere to principles of good work design.
· Individual factors (healthy people) – provide access to health information and build the knowledge and skills of workers to adopt healthy lifestyles.
· Consultation and communication – consult with workers to address their needs and keep everyone informed and motivated through targeted communication. Promote participation in activities, encourage feedback and ongoing review of initiatives.


Source(s) of information: 
https://www.worksafe.qld.gov.au/health-wellbeing 

	Differences between measure/initiative and program

	 The difference between Health measure/initiative and health promotion programs is that measure are more regulation based and measure the risk and concentration on control procedures. Health promotion programs encourage an overall healthier approach to life and work. These programs are not compulsory and focus on prevention.  

	Communication of findings

	If the PCBU implement measures or initiatives then it would be their responsibility to communicate this information. It is important to communicate all measures and initiatives as soon as practically possible to allow for changes to happen quickly and the constructive effects of these initiatives to be benefited quickly.   




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For each of the following matters, identify two (2) individuals and/or parties who you would consult with and outline why you would consult with them:
a) To assist with identifying and evaluating factors impacting on work-related health and safety
b) To assist with determining appropriate measures and initiatives to address factors impacting on work-related health and safety
c) To assist with designing measures and initiatives that either meet specific legislative requirements and obligations or support non-statutory health promotion programs.




	
	Identify two (2) individuals and parties
	Why you would consult with them

	a) 
	Individual/Party 1:
PCBU 
	Work Health and Safety Act 2011, Section 47 - 49 Duty to consult workers, Nature of consultation and when consultation is required
The PCBU must consult with workers who in regards to work health and safety matters. Consultation should include information about the matter and the workers should have the opportunity to express their view and contribute to the decision making. Consultation is required when identifying, making decision, changes or monitoring health and safety issues. PCBU will be able to provide overall identification and evaluation of health and safety matters. 


	
	Individual/Party 2:
Workers
	Workers would have the best understanding of identifying and evaluating factors in regards to work health and safety as they carry out the tasks everyday. Together, all parties will be able to ensure all risk are covered and evaluated.

	b)
	Individual/Party 1:
PCBU
	Work Health and Safety Act 2011, Section 47 - 49 Duty to consult workers, Nature of consultation and when consultation is required
The PCBU must consult with workers who in regards to work health and safety matters. Consultation should include information about the matter and the workers should have the opportunity to express their view and contribute to the decision making. Consultation is required when identifying, making decision, changes or monitoring health and safety issues. The PCBU can help with advising he logistics of a measure- e.g. cost, time, resources.

	
	Individual/Party 2:
Workers
	When determining appropriate measures and initiatives it would be beneficial to consult with workers as they can help judge if the measures are feasible and in favour.  

	c)
	Individual/Party 1:
PCBU 
	Work Health and Safety Act 2011, Section 47 - 49 Duty to consult workers, Nature of consultation and when consultation is required
The PCBU must consult with workers who in regards to work health and safety matters. Consultation should include information about the matter and the workers should have the opportunity to express their view and contribute to the decision making. Consultation is required when identifying, making decision, changes or monitoring health and safety issues. The PCBU should be aware of their legislation requirements as well as advising of any non-statutory health promotion programs they want to support.

	
	Individual/Party 2:
Workers
	Workers should be able to provide ideas on what will be well-received programs and what will be most practicable measures.




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	To assist with the planning and development of the health monitoring measure/initiative measure you identified in Activity 1(b) undertake the following tasks (refer to organisational policies, procedures, processes and systems as required):
a) Identify resourcing requirements
· Outline the involved cost and how it should be implemented in the workplace
· How would you be involved in organising the resources? 
b) Identify timelines for implementation
· How might you assist with timetabling?
c) Identify parties who would be involved and their responsibilities
· How would you liaise with and coordinate parties?
d) In what ways would you provide communication about the measure?
· Who would you need to seek permission from according to workplace policies, procedures and processes (or under the Work Health Management System)?
· In what timeframes would you communicate this information?



	
	Response 

	a) 
	Costs involved in resourcing for health monitoring would include the cost for equipment required as well as the cost for a suitably trained medical practitioner who is experience in this field. The PCBU is responsible of paying all expenses relating to health Monitoring. As a workgroup supervisor, being involved in organisation of the workers to be fit and available for the monitoring. As well as ensuring work can continue while workers are absence for monitoring. It is important to ensure workplace policies, procedures, systems and management plans are followed throughout the monitoring period.   

	b)
	Legislation requires Duty to provide health monitoring before first commencing lead risk work and one month after commencing lead risk work (Section 405, WHS Regulations 2011). Work Heath and Safety Regulation also outlines further time frames in Section 407. As a workgroup supervisor, being involved in organisation of the workers to be fit and available for the monitoring. As well as ensuring work can continue while workers are absence for monitoring. It is important to ensure workplace policies, procedures, systems and management plans are followed throughout the monitoring period.     

	c)
	The parties involved would be the PCBU, the Workers and the appropriate medical practitioners. They would have responsilbilty for themselves as well as ensuring they all complete their required task – e.g. worker is present for monitoring, medical practitioner records the data correctly and the PCBU consults all parties. The work group supervisor can assist by organising workers to be available for monitoring and ensure that work can continue throughout the process of monitoring. It is important to ensure workplace policies, procedures, systems and management plans are followed throughout the monitoring period.   

	d)
	It is the responsibility of the PCBU to communicate with the workers about the health monitoring (Section 369, WHS regulation 2011). The worker’s permission would be required before monitoring can begin. It would be helpful for the work group supervisor to provide follow up and reminders about the health monitoring. According to Regulations, the PCBU must provide 7 days notice to the regulator (Section 403, WHS Regulations 2011). Communication should always be had as soon as possible to allow for the monitoring to begin and the workers to continue with their work.  




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the following points, identify and outline the obligations according to legislation and explain how they will be addressed for the health monitoring measure described in Activity 3:
a) Required consultation and participation with individuals and parties about all aspects of the health monitoring measure
b) Health monitoring reporting
c) Maintaining confidentiality of health monitoring results




	Required consultation

	Legislation name and relevant section

	Work Health and Safety Act 2011, Section 47 and 48

	Obligations

	47 Duty to consult workers
(1)The person conducting a business or undertaking must, so far as is reasonably practicable, consult, as required under in this division and any regulation, with workers who carry out work for the business or undertaking who are, or are likely to be, directly affected by a matter relating to work health or safety.
Maximum penalty—200 penalty units.
(2)If the person conducting the business or undertaking and the workers have agreed to procedures for consultation, the consultation must be in accordance with those procedures.
(3)The agreed procedures must not be inconsistent with section 48.

48 Nature of consultation
(1)Consultation under this division requires—
(a)that relevant information about the matter is shared with workers; and
(b)that workers be given a reasonable opportunity—
(i)to express their views and to raise work health or safety issues in relation to the matter; and
(ii)to contribute to the decision-making process relating to the matter; and
(c)that the views of workers are taken into account by the person conducting the business or undertaking; and
(d)that the workers consulted are advised of the outcome of the consultation in a timely way.
(2)If the workers are represented by a health and safety representative, the consultation must involve that representative.

	How legislative obligations will be addressed

	The PCBU should communicate and discuss with workers before lead risk work begins and about health monitoring. This could be done in inductions to ensure that monitoring has commence before lead risk work. 




	Health monitoring reporting

	Legislation name and relevant section

	Work Health and Safety Regulation 2011, Sections 411-414

	Obligations

	411 Duty to obtain health monitoring report
(1)A person conducting a business or undertaking who commissioned health monitoring mentioned in this division must take all reasonable steps to obtain a health monitoring report from the registered medical practitioner who carried out or supervised the monitoring as soon as practicable after the monitoring is carried out in relation to a worker.
 412 Duty to provide health monitoring report to worker
A person conducting a business or undertaking who commissioned health monitoring for a worker must give a copy of the health monitoring report to the worker as soon as practicable after the person obtains the report.
413 Duty to provide health monitoring report to regulator
A person conducting a business or undertaking for which a worker is carrying out work for which health monitoring is required must give a copy of the health monitoring report relating to the worker to the regulator as soon as practicable after obtaining the report if the report contains—
(a)test results that indicate that the worker has reached or exceeded the relevant blood lead level for that person under section 415; or
(b)any advice that test results indicate that the worker may have contracted a disease, injury or illness as a result of carrying out the work that triggered the requirement for health monitoring; or
(c)any recommendation that the person conducting the business or undertaking take remedial measures, including whether the worker can continue to carry out the work that triggered the requirement for health monitoring.
414 Duty to provide health monitoring report to relevant persons conducting business or undertakings
A person conducting a business or undertaking who commissioned health monitoring for a worker under this division must give a copy of the health monitoring report to all other persons conducting businesses or undertakings who have a duty to provide health monitoring for the worker as soon as practicable after obtaining the report.


	How legislative obligations will be addressed

	The requirements of this legislation must be followed how it is stated as these obligations are compulsory. The PCBU need to ensure they are aware of their responsibilities and correctly follow the obligations.




	Confidentiality of health monitoring results

	Legislation name and relevant section

	Work Health and Safety Regulation 2011, Section 418 

	Obligations

	418 Health monitoring records
(1)A person conducting a business or undertaking must ensure that health monitoring reports in relation to a worker carrying out work for the business or undertaking are kept as a confidential record—
(a)identified as a record in relation to the worker; and
(b)for at least 30 years after the record is made. 
(2)The person must ensure that the health monitoring report and results of a worker are not disclosed to another person without the worker’s written consent. 
(3)Subsection (2) does not apply if the record is disclosed under section 412, 413 or 414 or to a person who must keep the record confidential under a duty of professional confidentiality.


	How legislative obligations will be addressed

	The requirements of this legislation must be followed how it is stated as these obligations are compulsory. The PCBU need to ensure they are aware of their responsibilities and correctly follow the obligations.




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	Explain how you would engage in review and evaluation of the health monitoring measure/initiative described in Activity 3:
a) Identify methods you would use to review and evaluate the measure
· How would you be involved in the review process?
b) Explain how you might assist with preparing reports (and communicating) about the outcomes of your review
· What would be the purpose of the report?
· Who would be included in the target audience? 
· How would digital systems and tools assist with completing record-keeping tasks?



	
	Response 

	a) 
	When reviewing and evaluating measures used for health monitoring it would be important to consider if time frames were met, privacy has been preserve and that all involved in the process was included. It is imperative to ensure that all legislation was accomplished during the health monitoring measure. The workgroup supervisor could assist by collecting information and data from the workers.

	b)
	[bookmark: _GoBack]The purpose of the report is to accentuate areas which need improvement in regards to health and health monitoring. The target audience is the PCBU as well as the workers, they are both ensuring that the health monitoring is carried out and improved. The workgroup supervisor could help with preparation and communicating the report. This could be done by collating outcomes of the review and by presenting the finding to the work group during a team meeting. The group supervisor should also print or email copies of the report for records. 




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1.  Which of the following factors may impact on work-related health and safety? Select all that apply.
☒ 	Non-work related health and safety problems
☒ 	Legislative requirements and obligations
☒ 	Lifestyle factors
☒ 	Psychosocial factors (e.g. stress, bullying, fatigue)

	☐

	2. Development and planning of work-related health and safety measures and initiatives may require you to consult with which of the following parties? 
Select all that apply.
☒ 	Health and wellbeing specialists
☒ 	Government bodies
☒ 	Human Resources Department within your workplace
☒ 	Unions

	☐

	3. When reviewing and evaluating a work-related health and safety measure, which of the following might you refer to? Select all that apply.
☒ 	WHS legislation
☒ 	Exposure standards
☒ 	Privacy legislation
☒ 	Common law rights and duties

	☐

	4. When implementing a work-related health and safety measure/initiative, a workplace must elect to implement a measure to address specific legislative requirements or a non-statutory health promotion program. They cannot implement both. 
☐ 	True
☒ 	False

	☐

	5. Non-statutory health promotion programs may make reference to privacy legislation, but are not obliged to follow such legislative requirements. 
☐ 	True
☒ 	False

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with others about a WHS measure/initiative designed to meet legislative requirements and a non-statutory health promotion program:
· Differentiate between the legislative measure/initiative and non-statutory program
· Identify the WHS issues that the legislative measure/initiative and non-statutory health program address 
· Determine effectiveness of measure/initiative/program, considering costs and benefits
	☐

	B. Consult with others about how to modify and implement the legislative measure/initiative and non-statutory program to meet the requirements of the workplace. Identify processes for:
· Coordinating resource requirements
· Timetabling and timelines
· Consulting and communicating with others
· Encouraging participation of workplace members
	☐

	C. In group interactions, play an active role in facilitating effective group interaction, influencing direction and taking a leadership role on occasion.
	☐

	D. Review/evaluate measures/initiatives to ensure they are compliant with legislation (WHS and other), and workplace policies and processes.
· Highlight required changes and how they can be implemented 
	☐

	E. Present findings in electronic report for various parties in the workplace (e.g. workers, health and safety committees, health and safety representatives, managers, supervisors and PCBUs or their officers), using correct vocabulary and grammar. 
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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