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CPCCBC4002 
Manage work health and safety in the building and construction workplace 

ASSESSMENT SUMMARY

The assessment activities for CPCCBC4002 Manage work health and safety in the building and construction workplace cover all aspects of the unit of competency. For Apprentices/Trainees, this includes supervisor completion of the Apprentice/Trainee Record (ATR). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be fair, flexible, valid and reliable. If a Participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a Participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the Participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a Participant does not answer all questions or perform all tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. 

The Trainer/Assessor can provide the Participant with additional information on interpreting the assessment outcomes and guide the Participant’s options. If a Participant is still deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result as per the process in the Student Handbook. 

By signing below, the Participant acknowledges:
· They understand the assessment instructions and requirements, and consent to being assessed. 
· The work submitted is to be their own work – with the work of/with others needing to be clearly acknowledged and documented. 
· They consent to any photo/video recording of their work that occurs during assessment. 

	Participant name
	

	Participant signature
	


	Pre-requisite unit(s) to be achieved and authenticated prior to undertaking assessment

	 Not applicable 



	Task
	Date completed
	Assessment Results 

	Theory Exam
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Workbook 
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Practical Assessment
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Outcome for CPCCBC4002
	Select Date.
	 Competent
	 Not Yet Competent



	Evidence requirements checklist (ticked by assessor and evidence supplied to RTO)

	 Theory Exam
 Workbook
 Practical Assessment
 Hazard Identification Form (HO1)
	 Risk Register (HO2)
 Workplace Inspection Report (HO3)
 Workplace Safety Plan (HO4)
 Site WHS Audit Report (HO5)



	Assessor name
	

	Assessor signature
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	Assessment Summary - CPCCBC4002 Manage work health and safety in the building and construction workplace
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Manage work health and safety in the building and construction workplace

THEORY EXAM


	Participant name
	




	FOR THE PARTICIPANT

	Instructions

	· You will complete written questions as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· It is anticipated that you should complete this assessment within two (2) hours, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 


[bookmark: _Ref396827952]

	[bookmark: _Hlk82780839]ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




[bookmark: _Ref135199974]Write the state/territory where your work is based and the exact title of the WHS Act applicable to that state/territory.

	[bookmark: _Hlk85785851]Answer
	
	




[bookmark: _Ref135200222]What is the exact title of the WHS Regulation applicable in the state/territory where your work is based?

	Answer
	
	




[bookmark: _Ref135200665]Discuss the purpose of WHS Codes of Practice.

	Answer
	
	




[bookmark: _Ref135201399]Provide one (1) example of how WHS legislation affects building and construction projects in general.

	Answer
	
	



[bookmark: _Ref135203380]The following table lists WHS items. For each item, provide one (1) Australian standard that it needs to meet before it can be used on a construction site.

	Answer
	WHS item
	Standard
	

	
	Safety Glasses
	
	

	
	Hearing protection
	
	

	
	Work boots
	
	




[bookmark: _Ref135208072]Why is exposure to silica dust considered hazardous?

	Answer
	
	




[bookmark: _Ref135208078]Listed below are construction activities that are commonly completed on a construction site. For each activity, identify two (2) hazards that could arise from carrying out the activity.

	Answer
	Construction activity
	Potential hazards 
	

	
	Crane operation
	
	

	
	
	
	

	
	Dogging work
	
	

	
	
	
	

	
	Rigging work
	
	

	
	
	
	

	
	Concrete pumping
	
	

	
	
	
	

	
	Tilt-up panel construction
	
	

	
	
	
	

	
	Use of scaffolding
	
	

	
	
	
	

	
	Operation of plant
	
	

	
	
	
	

	
	Operation of equipment
	
	

	
	
	
	

	
	Demolition
	
	

	
	
	
	

	
	Exposure to noise
	
	

	
	
	
	

	
	Electrical work
	
	

	
	
	
	

	
	Working at heights
	
	

	
	
	
	

	
	Working in confined spaces
	
	

	
	
	
	




[bookmark: _Ref135210581]Discuss the four (4) steps in the risk management process.

	Answer
	1. 

2. 

3. 

4. 
	




[bookmark: _Ref135211273]Discuss five (5) things you should consider when conducting a workplace inspection to determine the effectiveness of hazard controls.

	Answer
	1. 

2. 

3. 

4. 

5. 
	




[bookmark: _Ref135211819]Clarify what a workplace inspection report is.

	Answer
	
	




[bookmark: _Ref135213243]Discuss what a workplace/site safety plan is.

	Answer
	
	



[bookmark: _Ref135214577]Discuss the importance of conducting site-specific inductions for workers and visitors.

	Answer
	
	




[bookmark: _Ref135215287]Specify the difference between induction programs for workers, contractors, and visitors.

	Answer
	
	



[bookmark: _Ref135216892]Discuss what you can incorporate into your safety plan to raise safety awareness and support safe workplace practices.

	Answer
	
	




[bookmark: _Ref135221769]Discuss why negotiation is the key when resolving safety issues.

	Answer
	
	




[bookmark: _Ref135222299]Discuss the importance of conflict resolution procedures for projects.

	Answer
	
	




[bookmark: _Ref135222445]Why are safety audits conducted?

	Answer
	
	




[bookmark: _Ref135222732]Describe processes used to properly record findings of a safety audit.

	Answer
	
	



[bookmark: _Ref135223723]Discuss what you should include in your recommendation for an action plan addressing non-compliance with a safety audit.

	Answer
	
	




[bookmark: _Ref135224123]Discuss two (2) methods you can use to review the effectiveness of educational programs to ensure workers have been inducted and maintain safe work practices.

	Answer
	1. 

2. 
	




[bookmark: _Ref135224532]Crane operators face various hazards, discuss two (2) hazards crane operators face and the potential harm caused by these hazards.

	Answer
	
	




[bookmark: _Ref135225362]Explain why asbestos removal and the exposure to asbestos fibres is considered hazardous.

	Answer
	
	




[bookmark: _Ref135225494]Explain why exposure to carbon monoxide is considered hazardous.

	Answer
	
	



[bookmark: _Ref135286733]Discuss waste management practices applied on construction sites.

	Answer
	
	




[bookmark: _Ref135287045]Describe Health and Safety Representative (HSR) Training.

	Answer
	
	



[bookmark: _Ref135287713]Discuss worker mental welfare.

	Answer
	
	




[bookmark: _Ref135287714]What is mental health first aid?

	Answer
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WORKBOOK


	Participant name
	




	FOR THE PARTICIPANT

	Instructions

	· You will complete written activities as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· The timeframe for these tasks will be established by your Assessor or Training Plan, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 




	ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




NOTE

At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.

At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications.

For the following activity, name a state/territory regulator that you wish to examine. 

	Name and state / territory of regulator
	




	ACTIVITY 1  [bookmark: _Ref35349341]

	Research your state/territory regulator for health and safety guidance and resources for construction businesses and respond to the following:
a) Locate information relating to SWMS
b) Specify who is responsible for ensuring a SWMS is prepared before the proposed work starts
c) Summarise the purpose of a SWMS.



	a) Locate information relating to SWMS (specify where information was found -website pathway)

	

	b) Specify who is responsible for ensuring a SWMS is prepared before the proposed work starts

	

	c) Summarise the purpose of a SWMS.

	



	Satisfactory Outcome
	
	




	ACTIVITY 2  [bookmark: _Ref135225110]

	Complete the table by documenting one (1) potential hazard and one (1) potential harm the hazard may cause related to the construction work specified.



	[bookmark: _Hlk135224987]Construction Work
	Potential Hazard
	Potential Harm

	Tilt-up panel construction
	
	

	Scaffolding
	
	

	Operation of plant and equipment
	
	

	Demolition
	
	

	Asbestos removal and exposure to asbestos fibres
	
	

	Exposure to silica
	
	

	Airborne contaminates
	
	

	Exposure to excessive noise
	
	

	Electrical work
	
	

	Dogging and rigging
	
	

	Concrete pumping
	
	



	Satisfactory Outcome
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PRACTICAL ASSESSMENT


	Participant name
	




	FOR THE PARTICIPANT

	Instructions

	· The tasks outlined on the following pages will require performance of normal workplace activities, as a result of a structured activity set by an Observer in the workplace or a simulated activity set by your Assessor/Observer. 
· The timeframe for these tasks will be established by your Assessor/Observer, in consideration of location conditions and industry requirements.
· You must complete all tasks unassisted by the Assessor or other personnel, unless the steps note this assistance. 
· You must attempt all tasks (and itemised steps) for a ‘Satisfactory’ assessment outcome to be awarded.
· For any observation conducted that is incomplete, or without satisfactory performance, the observation will need to be completed again after further training support.




	FOR THE ASSESSOR/OBSERVER

	Instructions

	· The following observation record should be used to judge and record your observations of the Participant as they complete the task(s) set. You must record your observations of the Participant’s performance. 
· For each occasion, indicate the task performed and whether it was a simulation or workplace-based task. 
· Any simulated assessment must ensure the Participant still performs under workplace conditions which reflect industry standards.
· In the comments, provide clear detail regarding the task that the Participant was required to do (e.g. PPE used, materials handled, attachments connected, plant types).
· All steps must be satisfactorily demonstrated by the Participant for a ‘Satisfactory’ determination (indicated by an Assessor tick to the right of each itemised step, or an Observer tick to the right of each itemised step, and confirmation by an Assessor in the Assessor Comments).
· Where you have determined that one or more task steps have not been satisfactorily demonstrated, provide the Participant with additional support and outline details of such assistance in the Assessor/Observer Comments. Allow the Participant two (2) further opportunities to demonstrate the task again to allow an opportunity for a ‘Satisfactory’ assessment outcome to be achieved. 
· If after three (3) attempts the Assessor determines that the Participant cannot demonstrate the required steps, a ‘Not Satisfactory’ outcome is to be determined.





	TASK OUTCOME

	Task
	Date
	Task Type (Tick)
	Location
	Task outcome (Tick)

	
	
	
	
	Satisfactory
	Not Satisfactory

	Task 1
	Select Date.
	 Workplace
 Simulation
	
	
	



	ASSESSOR COMMENTS: GENERAL

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	



	ASSESSOR COMMENTS: PRACTICAL TASK 1

	 Individual student (as named on cover page)
 Multiple students [ All from Attendance Report,  Specific students involved – identify students]

	Task
	Provide detail 

	1.1A. 
	Specify potential risk areas determined following site and site documentation inspection: 


	1.1B. 
	Specify WHS regulator accessed for guidance:


	1.1D. 1.2E. 
	Worker consultation conducted (tick or specify): 
 Applied active listening techniques  Demonstrated respect for the opinion of others 
 Discussed WHS policies, procedures, technical guidance documents, reporting 
 Discussed access to documentation for recording and reporting 
 Applied effective negotiation techniques  Other (please specify): 

	1.1F. 
	Specify faults, problems and non-compliances and their impact identified:


	1.2C. 
	Specify educational programs established:


	1.2D. 
	Specify safety systems implemented:




CPCCBC4002
Manage work health and safety in the building and construction workplace

	Practical Task 1

	Description of task:
The participant must demonstrate the skills and ability to manage work health and safety in the building and construction workplace by conducting a workplace safety audit for a construction worksite including:

· Assess workplace risk.
· Inspect site and site documents to evaluate construction site safety and identify potential risk areas.
· Assess and determine on site worker’s health and safety, accessing relevant WHS regulator for guidance.
· Identify hazards and determine control measures that comply with legislative requirements and organisational policies.(Hazard identification form template available HO1)
· Consult with workers to evaluate effectiveness of existing control measures and document results.
· Consult with WHS experts, as necessary, to contribute to an inspection report.
· Identify faults, problems and non-compliances and their impact on workplace safety.
· Complete a workplace inspection report with recommended actions to minimise workplace incidents and mitigate risk. (Workplace inspection report template available HO3)
· Establish and implement safety plans.
· Establish a workplace safety plan incorporating information from the workplace inspection report to raise safety awareness and support safe workplace practices. (Workplace safety plan template available HO4)
· Implement processes to identify hazards, rate the risks and put control measures in place. (Risk register template available HO2)
· Establish educational programs specific to the building and construction workplace to ensure workers carry out safe work practices.
· Introduce safety systems allowing for ease of reporting safety issues, controlling hazards and maintaining worker safety and competence.
· Negotiate and resolve safety issues and conflicts.
· Monitor workplace safety.
· Monitor and audit workplace safety to ensure compliance with WHS regulations and workplace safety requirements. (Site WHS audit report  template available HO5)
· Record findings in audit report.
· Recommend and implement actions to address non-compliance.
· Review effectiveness of educational programs to ensure all workers have been inducted and maintain safe work practices.
· Monitor, review and document effectiveness of control measures to determine changes and improvements as required.

These tasks may be simulated or real. The Participant is to gather evidence of how they have completed each component of the Practical Task, which is to be submitted with this Practical Assessment sheet. The Observer is to provide detailed comments on the tasks completed by the Participant (on the Observer Comments, overleaf). The Assessor is to verify the Observer’s comments, noting their findings in the Assessor Comments (on the back of the Practical Assessment cover page) and provide the assessment outcome.


	Resources required: 
Worksite; Workers; Access to WHS legislation and regulations, safety codes, standards and guidelines, organisational policies and procedures, quality documentation and templates required to undertake assessment requirements (HO1-HO5), workplace incident data and reports, equipment and digital devices, applications and software to research, transmit and receive information electronically and to collect and record data, and produce reports.

	Observer details

	Name of observer:
	

	Role of observer 
(Confirm suitability to sign)
	

	Email address of observer
	

	Signature of observer:
	
	Date:
	Select Date.



	When completing the task, did the Participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	1 Assess workplace risk.

	[bookmark: _Ref135291746]Inspect site and site documents to evaluate construction site safety and identify potential risk areas.
	
	[bookmark: _Ref135291754]Assess and determine on site worker’s health and safety, accessing relevant WHS legislation to determine compliance.
	
	[bookmark: _Ref135293457]Identify hazards and determine control measures that comply with legislative requirements and organisational policies. (Hazard identification form template available HO1)
	
	[bookmark: _Ref135292430]Consult with workers to evaluate effectiveness of existing control measures and document results.
	
	[bookmark: _Ref135293468]Consult with WHS experts, as necessary, to contribute to an inspection report.
	
	[bookmark: _Ref135292572]Identify faults, problems and non-compliances and their impact on workplace safety.
	
	[bookmark: _Ref135293526]Complete a workplace inspection report with recommended actions to minimise workplace incidents and mitigate risk. (Workplace inspection report template available HO3)
	
	2 Establish and implement safety plans.

	[bookmark: _Ref135293532]Establish a workplace safety plan incorporating information from the workplace inspection report to raise safety awareness and support safe workplace practices. (Workplace safety plan template available HO4)
	
	[bookmark: _Ref135293541]Implement processes to identify hazards, rate the risks and put control measures in place. (Risk register template available HO2)
	
	[bookmark: _Ref135292827]Establish educational programs specific to the building and construction workplace to ensure workers carry out safe work practices.
	
	[bookmark: _Ref135293096]Introduce safety systems allowing for ease of reporting safety issues, controlling hazards and maintaining worker safety and competence.
	
	[bookmark: _Ref135293126]Negotiate and resolve safety issues and conflicts.
	
	3 Monitor workplace safety.

	[bookmark: _Ref135293580]Monitor and audit workplace safety to ensure compliance with WHS regulations and workplace safety requirements. (Site WHS audit report  template available HO5)
	
	[bookmark: _Ref135293590]Record findings in audit report.
	
	[bookmark: _Ref135293594]Recommend and implement actions to address non-compliance.
	
	[bookmark: _Ref135293603]Review effectiveness of educational programs to ensure all workers have been inducted and maintain safe work practices.
	
	[bookmark: _Ref135293608]Monitor, review and document effectiveness of control measures to determine changes and improvements as required.
	


	Observer comments:
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