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Candidate Details
[bookmark: _Toc442703444]Assessment – CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety
Please complete the following activities and hand in to your trainer for marking. This forms part of your assessment for CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety.
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below;
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc442703445]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as;
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT  (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer/Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
Observation/Demonstration
Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You will need to demonstrate you can:
Identify cultural safety issues in the workplace
Model cultural safety in own work
Develop strategies for improved cultural safety
Evaluate cultural safety strategies
You will also need to show you can:
Promote Aboriginal and/or Torres Strait Islander cultural safety in the context of at least 1 workplace
Research culture and history, the impact of European settlement, loss of land and culture and the importance of law and kinship
Evaluate ways to improve communication with Aboriginal and/or Torres Strait Islander peoples who may be clients or colleagues 
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[bookmark: _Toc393112703][bookmark: _Toc442703449]Activity 1
	Estimated Time
	25 Minutes

	Objective
	Identify the potential impact of cultural factors on service delivery to Aboriginal and/or Torres Strait Islander clients.

	Activity
	How might communication and the work environment be affected by Aboriginal and Torres Strait Islander cultural factors?
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Activity 2
	Estimated Time
	20 Minutes

	Objective
	Identify critical issues that influence relationships and communication with Aboriginal and/or Torres Strait Islander people.

	Activity
	What critical issues influence your workplace and professional relationships and communication with Aboriginal and/or Torres Strait Islander co-workers and clients?
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Activity 3
	Estimated Time
	25 Minutes

	Objective
	Establish key aspects of cultural safety in consultation with Aboriginal and/or Torres Strait Islander people. 

	Activity
	What are the key areas of cultural safety that you need to be respectful of?





















Why and how should you consult with Aboriginal and/or Torres Strait Islander people when considering cultural safety?























Activity 4
	Estimated Time
	20 Minutes

	Objective
	Evaluate the extent to which cultural safety is integrated in own work and workplace. 

	Activity
	Name the five (5) Cultural Safety Principles that can be used to evaluate the cultural safety of your workplace?





















What indicators may you witness in an un-safe cultural environment?
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Activity 5
	Estimated Time
	20 Minutes

	Objective
	Ensure work practices are grounded in awareness of one’s own cultural bias.

	Activity
	Outline your own culture and its beliefs.




















How do your own culture and beliefs influence your work practices?


























Activity 6
	Estimated Time
	20 Minutes

	Objective
	Reflect awareness of own and other cultures in work practices.

	Activity
	What is meant by cultural realities and how do these affect the working relationship with Aboriginal and/or Torres Strait Islander people?
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Activity 7
	Estimated Time
	55 Minutes

	Objective
	Use communication techniques and work practices that show respect for the cultural differences of Aboriginal and/or Torres Strait Islander people.

	Activity
	What communication strategies can you (as an individual) employ to ensure the work environment is culturally safe?


















Name five communication issues you may have with Aboriginal and Torres Strait Islander people and how you would address these.
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Activity 8
	Estimated Time
	20 Minutes

	Objective
	Engage with Aboriginal and/or Torres Strait Islander interpreters and colleagues as cultural brokers, according to situation needs.

	Activity
	What is meant by the term "cultural broker"?


















Where can you find interpreter resources in Australia and what level should they be?
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Activity 9
	Estimated Time
	20 Minutes

	Objective
	Support the development of effective partnerships between staff, Aboriginal and/or Torres Strait Islander people and their communities.

	Activity
	Outline three strategies for developing and maintaining effective relationships with Aboriginal and/or Torres Strait Islander co-workers and clients?
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Activity 10
	Estimated Time
	25 Minutes

	Objective
	Identify and utilise resources to promote partnerships.

	Activity
	Outline two of the resources you can use to facilitate effective service delivery in a cross-cultural context.













































Activity 11
	Estimated Time
	1 Hour

	Objective
	Devise and document ways to support the delivery of services and programs that are culturally safe and encourage increased participation.

	Activity
	Outline three strategies that can be used to effectively accommodate cultural differences in the workplace.













How can consultation with community representatives and community participation in decision making processes increase the participation of Aboriginal and Torres Strait Islander people in health service delivery?













Outline three considerations you need to take into account for Aboriginal and Torres Strait Islander people when implementing culturally safe work practices.
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	Estimated Time
	25 Minutes

	Objective
	Integrate strategies that encourage self-determination and community control in services and programs.

	Activity
	What strategies could you integrate in the workplace to encourage self-determination?



















How does self-determination give the community control to improve health outcomes?



























Activity 13
	Estimated Time
	25 Minutes

	Objective
	Agree on outcomes against which cultural safety strategies can be measured.

	Activity
	To meet culturally-safe outcomes, what must your service provide?





















What will a culturally competent service structure demonstrate?
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Activity 14
	Estimated Time
	25 Minutes

	Objective
	Involve Aboriginal and/or Torres Strait Islander people in evaluations.

	Activity
	Why should Aboriginal and/or Torres Strait Islander people be involved in evaluations of cultural safety strategies?





















Provide three examples of organisations in which Indigenous-specific services have collaborated with Indigenous and/or Torres Strait Islander people. 
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Activity 15
	Estimated Time
	20 Minutes

	Objective
	Evaluate programs and services against desired outcomes.

	Activity
	Outline each of the stages involved in evaluating programs and services.
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Activity 16
	Estimated Time
	20 Minutes

	Objective
	Revise strategies based on evaluation with appropriate engagement of Aboriginal and/or Torres Strait Islander people.

	Activity
	What is the main benefit of involving Aboriginal and/or Torres Strait Islander in the revision of culturally-safe strategies?













































Skills and Knowledge Activity
	Estimated Time
	2 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Aboriginal and/or Torres Strait Islander cultural safety
· Legislative context for Aboriginal and/or Torres Strait Islander cultural safety
· The diversity of Aboriginal and/or Torres Strait Islander cultures 
· Historical, social, political and economic issues affecting Aboriginal and/or Torres Strait Islander people
· Own culture, western systems and structures and how this impacts on Aboriginal and/or Torres Strait Islander people
· Factors which contribute to Aboriginal and/or Torres Strait Islander ill health and common diseases experienced by these groups of people
· Ways to involve Aboriginal and/or Torres Strait Islander people in the planning and delivery of services and programs
Answer each question in as much detail as possible, considering your organisational requirements for each one.

1. What were the immediate effects of European colonisation on Aboriginal and Torres Strait Islander culture?

2. Outline the historical significance of the Maralinga and the Mabo case.

3. How can cultural shock affect Aboriginal and Torres Strait Islander people?

4. What aspects of Aboriginal and Torres Strait Islander culture are diverse?

5. What are some of the key beliefs of Aboriginal and Torres Strait Islander people?

6. What is "Women's and Men's Business"?

7. What is mean by "Sorry business" and what protocols apply to it?

8. What laws exist to prevent racism and discrimination and what are their stipulations?

9. What key legislation affects Aboriginal and Torres Strait Islander people?

10. How can Aboriginal and/or Torres Strait Islander Health workers, liaison officers and other colleagues be used as a resource to facilitate effective communication within the workplace?

11. What are reference groups and how are they used?

12. What strategies can you employ to support the development of effective partnerships between staff, Aboriginal and Torres Strait Islander people and their communities?

13. What factors may contribute to the poor health of Aboriginal and Torres Strait Islander people?

14. What are some on the common chronic conditions and infectious diseases in Aboriginal and Torres Strait Islander people?

15. Outline some of the key issues that affect Aboriginal and Torres Strait Islander people, where they are disadvantaged compared to the rest of the Australian population?
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	Estimated Time
	2 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
You must individually, answer the following questions in full to show your competency of each element;
1. What are some of differences between Aboriginal and/or Torres Strait Islander and mainstream cultures?

2. What cultural factors may impact on the workplace and what strategies can you use to accommodate these differences?

3. What policies may need to be adapted to make the workplace culturally safe? What work practices may need to be adapted accordingly?

4. What strategies might you need to use to communicate effectively with Aboriginal and Torres Strait Islander people?

5. What things are generally required to ensure cultural safety in the workplace?

6. [bookmark: _Toc393187605]What was the National Aboriginal and Torres Strait Islander Health Plan Development Process? What did it aim to achieve?

7. What factors need to be taken into consideration when delivering health care, services and programs (with regards to cultural safety)?

8. What benefits will effective partnerships between staff, Aboriginal and Torres Strait Islander people and their communities provide?
[bookmark: _GoBack]
9. How should cultural safety strategies be evaluated and who should be involved in this process?
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