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THIRD PARTY VERIFICATION FOR RIIQUA401D

	Student name
	

	Date of assessment submission
	Click here to enter a date.


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for assessment
	☐ Satisfactory
☐ Not Yet Satisfactory

	Trainer/Assessor’s comments
	



Please verify the above apprentice/trainee has demonstrated the skills listed below whilst in the workplace.

	
Skills Demonstrated in the Workplace
	Employer Verification 

	TP1. Candidate is able to locate and analyse documentation, policies and procedures in accordance with the quality management plan and apply them when relevant. 
- demonstrates a knowledge and understanding of producing documentation, manage quality records, compliance, and making recommendations
- completes reports encompassing the nature and content of, and the need to produce, status reports and documents, and how to produce them.
- Able to use documentation to identify areas for improvement.
	
	TP2. Candidate is able to work effectively with others to undertake and complete effective application of a quality management system to meet all required outcomes including:
· Preparing for and organising work activities to meet all task requirements
· Communicating clearly and concisely with others to receive and clarify work instructions
· Using a range of communication techniques and aids to advise others of work activity and exclusion zones
	
	TP3. Candidate is able to demonstrate completion of the application of a quality management systems that safely, effectively and efficiently meets all of the required outcomes on more than one (1) occasion including:
· Provides encouragement and support to team members
· Participates in decision making processes
· Clearly and concisely communicates information
· Uses a range of techniques and aids to liaise clearly and concisely with appropriate personnel such as the relevant authorities, site manager and work associates on both internal and external on technical and operational matters including site access, exclusion zones, and location of other services, environmental requirements, sign off, reporting and design amendments and address environmental issues
· Monitor systems and technology, recommends and documents areas of improvement
· Document work performance
· Manages, processes and maintains written records and reports.
	
	TP4. Candidate is able to implement quality processes effectively, including:
· Actively encouraging and supporting team members to participate and promote initiatives, develop new tools and track outcomes and able to focus on strategies and work practices that improve quality management
· Providing information in a language, style and format that is understood by all personnel
· Supervisory skills to work effectively with a team, co-ordinate and organise work activities towards compliance
· Providing coaching and mentoring support to individuals and teams 
· Address the particular of other site processes for implementing the quality requirements for maintaining the quality management plan 
	
	TP5. 
Candidate is able to make recommendations based on performance that has been monitored and reported on effectively, including:
· Monitoring the organisations systems and technology to identify ways to improve planning and operations 
· Ability to develop and implement plans and strategies for continuous improvement through quality management plan across own work area  and focus on strengthening customer service 
· Identifying and recommending improvements to the quality management plan to relevant personnel 
· Applying approved recommendations
	
	TP6. 
Candidate is able to consolidate opportunities for further development effectively, including:
· Innovative ideas to promote initiatives, develop new tools and track outcomes and able to focus on strategies and work practices that assist in achieving the quality management plan
· Documenting work performance 
· Using the information to identify opportunities to improve quality
· Managing quality records, reports and recommendations for development
	


Additional comments:
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Employment details verified with:			Employment details verified by:

				
(Print Name and Position)					SRTO Representative

				
(Signature) (IF REQUIRED)					(Signature)

				
(Date)							(Date)	
	September 2015
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