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[bookmark: _Toc454444014]Candidate Details
[bookmark: _Toc305663882][bookmark: _Toc454444015]Assessment – BSBSMB401: Establish legal and risk management requirements of small business 
Please complete the following activities and hand in to your trainer for marking. This forms part of your assessment for BSBSMB401: Establish legal and risk management requirements of small business 
Name: 		Troy Allom
Address:	43 Poinciana Street Toowoomba
		_____________________________________________________________
Email:		troy.allom@nrgservicesqld.com.au
Employer:	NRG SERVICES
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		Troy Allom
Date:		19/10/2020
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below;
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc305663883][bookmark: _Toc454444016]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as;
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
[bookmark: _Toc360624850]Assessor Signature:		________________________________________________________
Observation/Demonstration
Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work-based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You should demonstrate that you can:
1. Identify and implement business legal requirements
2. Comply with legislation, codes and regulatory requirements
3. Negotiate and arrange contracts
You should also demonstrate the following skills:
Reading
Writing
Oral Communication
Numeracy
Navigate the world of work
Interact with others
Get the work done
[bookmark: _Toc454444017]Activities
[bookmark: _Toc448951339][bookmark: _Toc454444018]Activity 1A
	[bookmark: _Toc305663885]Estimated Time
	30 minutes

	Objective
	To provide you with an opportunity to identify and research possible options for the business legal structure using appropriate sources

	Activity
	1. Conduct your own research and document advantages and disadvantages in creating the types of legal structure detailed in this table.

	Type
	Advantages
	Disadvantages

	Cooperative

	Lower Cost
Further Marketing reach
Less Taxation
Funding Opportunities
Democratic Organization
	Less Operational Control
Fixed Pricing
Obtaining capital through investors
Lack of Membership and participation

	Trust

	Creditor Protection
Protection against relationship property claims
Protecting property from or for beneficiaries
Protecting assets for future generations

	Loss of ownership of assets
Additional administration
Cost of formation of the trust
Future law changes

	Association or not-for-profit legal structure
	Employee Commitment
Intrinsic rewards
Financial Benefits
	Limited funding
Social Pressure
Public scrutiny







[bookmark: _Toc448951340][bookmark: _Toc454444019]
Activity 1B
	Estimated Time
	20 minutes

	Objective
	To provide you with an opportunity to determine legislation and regulatory requirements affecting operations of the business under its chosen structure.

	Activity
	1. Report on your organisation or in accordance with directions from the instructor, the legislation and regulatory requirements affecting the operations of your business.


The type of company, its structure and its activities will determine some of the suggested legislative and regulatory requirements.
The company in which I am employed at follows a large range of legislation and regulations including but not limited to Relevant Acts and Regulations, Standards, Industry and WHS Codes of Practice, Business registrations and licences, Environmental Legislation, Industrial Law, Agency Law, Property Law, Consumer Legislation and Standards, Torts Law and Duty of Care, Equal Employment Opportunities and Anti-Discrimination Legislations. Not complying with all these Regulations and legislation would be a cause of noncompliance from the company and could incur fines, Legal prosecution, loss of revenue and maybe even ASIC deregistering the company.








































[bookmark: _Toc448951341]

[bookmark: _Toc454444020]Activity 1C
	Estimated Time
	20 minutes

	Objective
	To provide you with an opportunity to develop and implement procedures to ensure full compliance with relevant legislation and regulatory requirements.

	Activity
	1. What methods are used to implement procedures to ensure full compliance with the relevant legislation and regulatory requirements governing your specific business operations? 

You may make reference to your answers in Question 1B.

 A Safety Management plan and an Environmental Management Plan are in place to protect all aspects of the company’s daily duties. Work method statements have been created and review regularly to ensure all workers, whom have signed on to them acknowledge there responsibilities under legislation to comply with all procedures implemented, Standard operating procedures also inform workers how certain tasks will be performed to maintain quality and compliance.








































[bookmark: _Toc448951342][bookmark: _Toc448951345]
[bookmark: _Toc454444021]Activity 2A
	Estimated Time
	30 minutes

	Objective
	To provide you with an opportunity to establish systems to ensure legal rights and responsibilities of the business are identified and the business is adequately protected, specifically in relation to work health and safety (WHS), business registration and environmental requirements

	Activity
	1. Detail/report your company’s systems to ensure the legal rights and responsibilities of the business are identified and the business is adequately protected.

Utilization of a web-based program (PRO CORE) maintains all legal document needed to be reviewed and signed by all relevant parties before any work commences to ensure all compliance with WHS procedures and policies. All daily reporting and inspections are input into certain files by site staff. The entire system can manifest a report at end of each business day reporting on all aspects of safety, compliance, hours worked, orders placed, materials received, Instructions, site inspections, Visitors and any breaches of company policy. The company is protected by reporting all aspects of works, by recording details, uploading photos and completing test sheets to ensure the job complies with all regulations and Legislation.










































[bookmark: _Toc305663886][bookmark: _Toc448951343][bookmark: _Toc454444022]Activity 2B
	Estimated Time
	25 minutes

	Objective
	To provide you with an opportunity to identify taxation principles and requirements relevant to the business, and follow procedures to ensure compliance, and identify and carefully maintain legal documents and maintain and update relevant records to ensure their ongoing security and accessibility.

	Activity
	1. Define a sole trader, an incorporated company and a trust.

A sole trader is the simplest business structure. If you operate your business as a sole trader, you trade on your own and control and manage the business.

An incorporated company is a distinct legal entity that pays its own income tax, separate from an individual’s income tax. Companies are regulated by ASIC.
A company is a complex business structure, with set-up and administrative costs that are usually higher than for other business structures. A company must have a separate bank account.
For tax purposes, a company means a body or association, incorporated or unincorporated, but does not include a partnership or a non-entity joint venture.

A trust is an obligation imposed on a person to hold property or income for the benefit of others. 
These others are known as beneficiaries.









































[bookmark: _Toc448951344][bookmark: _Toc454444023]Activity 2C
	Estimated Time
	20 minutes

	Objective
	To provide you with an opportunity to monitor provision of products and services of the business to protect legal rights and to comply with legal responsibilities and conduct investigations to identify areas of non-compliance with legal and regulatory requirements, and take corrective action where necessary

	Activity
	1. Suggest three options that could likely cause an error in compliance. For the areas identified, give your recommendations on ways to eliminate future occurrences.

Ensuring compliance with employees, Promote a positive attitude towards legal compliance at all levels within an organisation. Create a culture where all employees have a responsibility to maintain compliance as it will ensure more works to continue.
Develop procedures to ensure full compliance. If procedures are not followed correctly compliance cannot be maintained, Training and regular reviews of procedures will help continue full compliance.

When a company fails to lodge documents, ASIC may issue a penalty notice to the company secretary. Have systems in place to ensure all documents are lodged correctly and on time


Procurement/ Suppliers not fulfilling their contractual obligations and suppling a non-compliant product. Inspecting of all goods received to ensure what was supplied is what was ordered.













































[bookmark: _Toc454444024]Activity 3A
	Estimated Time
	25 minutes

	Objective
	[bookmark: _Toc323129158]To provide you with an opportunity to seek legal advice on contractual rights and obligations, if required, to clarify business liabilities, investigate and assess potential products or services to determine procurement rights and ensure protection of business interests where applicable

	Activity
	1. In pairs, groups or individually list five contractual rights and obligations that could give cause to potential business liabilities. 
Business structure and registrations
Licensing
Selling goods and services
Contracts
Leasing premises
Employing staff
Occupational health and safety
Privacy and information protection
Intellectual property











































[bookmark: _Toc448951346][bookmark: _Toc454444025]Activity 3B
	Estimated Time
	30 minutes

	Objective
	To provide you with an opportunity to seek legal advice on contractual rights and obligations, if required, to clarify business liabilities, Investigate and assess potential products or services to determine procurement rights and ensure protection of business interests where applicable.

	Activity
	1. List five products or services to determine procurement rights and ensure protection of the business interests where applicable.



Royalties
Copyright
Patents
Trademarks
Registered design and applications
Intellectual property
Software licenses
Franchises
agencies










































[bookmark: _Toc448951347][bookmark: _Toc454444026]Activity 3C
	Estimated Time
	30 minutes

	Objective
	To provide you with an opportunity to negotiate and secure contractual procurement rights for goods and services including contracts with relevant people, as required, in accordance with the business plan

	
Activity
	1. Create a five-point plan on negotiating for securing contractual procurement rights for goods and services contracts.

Obtaining the right materials,
At the right time,
Delivered at the right place,
By the right supplier,
At the right price.












































[bookmark: _Toc323132473][bookmark: _Toc448951348][bookmark: _Toc454444027]Activity 3D
	Estimated Time
	25 minutes

	Objective
	To provide you with an opportunity to identify options for leasing/ownership of business premises and complete contractual arrangements in accordance with the business plan

	Activity
	1. What would be your choice, to either lease or purchase premises for a small business in your capital city, and why?

If I was to start a business in my capital city, I would prefer to lease on a short-term contract due to myself residing two hours west of said capital city. Not knowing the full market that I am about to enter being a different location. If for some reason business is not as successful as I had hoped there is a window to move to a better location to reach more customers. 

If I Purchased a premise I would be stuck in that location until I could sell and relocate to a better demographic if the market was weak in that area. A slight positive of owning a premise is that I could lease it to another Sole trader/Company to receive some income while looking for a better location.

My choice would be to lease.














































[bookmark: _Toc448951349][bookmark: _Toc454444028]Activity 4A
	Estimated Time
	20 minutes

	Objective
	To provide you with an opportunity to identify potential internal and external risks to the business

	Activity
	1. Give examples of internal and external risks that may affect your organisation.

Internal Risks
Theft or embezzlement by employees 
Cash flow and liquidity problems
Union strikes
Loss of data on computer systems
Distribution problems
Problems with management and leadership
                Supply chain failures

External Risks
Burglary
Fire or other damage to premises.
Natural disasters (e.g. earthquakes, floods)
Market fluctuations and price changes
                Political instability











































[bookmark: _Toc448951350][bookmark: _Toc454444029]Activity 4B
	Estimated Time
	30 minutes

	Objective
	To provide you with an opportunity to assess the probability and impact of identified risks

	Activity
	1. For each risk you identified in Activity 4A, assess its probability and impact.






Internal Risks
Theft or embezzlement by employees
2 (no employees)
Cash flow and liquidity problems
10
Union strikes
4 Not Union affiliated
Loss of data on computer systems
30
Distribution problems
10
Problems with management and leadership
2 (sole Trader)

External Risks
Burglary
30
Fire or other damage to premises.
40
Natural disasters (e.g. earthquakes, floods)
24 (not a flood prone town or earthquakes)
Market fluctuations and price changes
12
Political instability

12











































	
	


[bookmark: _Toc448951351][bookmark: _Toc454444030]Activity 4C
	Estimated Time
	25 minutes

	Objective
	To provide you with an opportunity to prioritise risks for treatment

	Activity
	1. Create probability-impact matrix and determine which risk has the highest priority.



	
	Minor 2
	Moderate 4
	Major 6
	Catastrophic 8

	Highly unlikely 1
	2
	4
	6
	8

	Unlikely 3
	6
	12
	18
	24

	Possible 5
	10
	20
	30
	40

	Likely 7
	14
	28
	42
	56

	Certainly 9
	18
	36
	54
	72















































[bookmark: _Toc448951352][bookmark: _Toc454444031]Activity 4D
	Estimated Time
	25 minutes

	Objective
	To provide you with an opportunity to develop actions to mitigate risks including identifying insurance requirements and adequate cover   

	Activity
	1. You are about to take out an insurance policy. Thinking about the likely risks to your business, suggest the approach and cover you would likely use to insure against the following risks. 

My approach would be to talk to a professional first to quote me the right amount of cover for my small business. Starting off with the compulsory insurances, Workcover, Personal or loss of income, stock product and asset, Accident and liability and technology and cybercrime. Not forgetting added clauses to cover Building damage (Floods and Fire) Vehicle and third party

Distribution problems would not be considered as there are many suppliers in my field, and political instability also wouldn’t be a concern.











































[bookmark: _Toc454444032]Skills and Knowledge Activity
	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your 
workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Reading
· Writing
· Oral Communication
· Numeracy
· Navigate the world of work
· Interact with others
· Get the work done
· Outline business registration and licensing requirements
· Identify commonwealth, state/territory and local government legislative requirements relating to business operation
· Explain creation and termination of relevant legal contracts
· Summarise relevant cultural differences and legal implications
· Describe legal rights and obligations of alternative ownership structures
· Outline necessary record keeping to meet minimum legal and taxation requirements
· Summarise relevant consumer legislation and industry codes of practice
· Outline the key steps in the risk management process
· Explain relevant insurance requirements and products

1. What texts may you have to read to assess the legal and risk management requirements of the business?
Course supplied material, own research, Legislations, Acts and Regulations
2. What reports and workplace documentation may you have to write?
Procedures, Policies, SWMS, Safety and environmental plans and code of conduct policy.
3. What skills are needed to communicate effectively during communications? Verbal, Computer Skills, Reading and Writing
4. What information might you need to determine insurance costs?
        What to insure and for how long
        How much cover needed
        What insurance do I need by Law?
        What policies I can choose from
        What is the most cost effective?
5. What are organisational policies which may apply to your ethical behaviour?  
Documents like code of conduct policy would relate to Ethical behaviour in the workplace
6. Why may you need to seek legal advice?
If your business has run into a legal matter
It is always wise to seek legal advice before you start your business
7. What sort of information may you need to store securely?
Company Register
Personal details.ie employees’ details
A record of all directors and members
Record all meeting minutes and resolutions.
8. What are the benefits of being on the Australian Business Register (ABR)?
The Australian Business Register (ABR) allows you to apply for an Australian business number (ABN) and other tax registrations such as:
A tax file number
Goods and services tax
Luxury car tax
Wine equalisation tax
Fuel tax credits
Pay as you go withholding
Fringe benefits tax
9. What local, state/territory, commonwealth and international legislation, regulations and codes of practice may affect business operations? 
Relevant acts and regulations
Industry and WHS codes of practice
Business registrations and licences
Planning and other permissions
Environmental legislation
Industrial law, agency law, property law, consumer legislation and standards, torts law and duty of care
Equal employment opportunity (EEO) and anti-discrimination legislation, anti-competition regulations
10. What elements must be present for a legally enforceable contract?
There must be an offer by one party and its acceptance by the other
There must be valuable consideration
There must be certainty as to key terms
The matters agreed must be for a lawful purpose.
11. How can you manage diversity and cultural differences within a workplace?
TEAMWORK
It is important to have an open mind towards new culture and embrace the different dynamic on shared teamwork rather than focus on individual differences. See other people’s opinion as an opportunity to expand your horizons
AWARENESS
A good way to get to build a healthy work environment is to celebrate cultural celebrations and make everyone aware of your co-worker’s perspectives and way of life.
COMMUNICATION
The best way to practice effective communication in a multi-cultural environment is by keeping an open mind, have some knowledge of cultural differences, practice active listening and watch your nonverbal communication.
12. What alternative ownership structures exist?
[bookmark: _GoBack]The three most common structures are sole trader, partnership and proprietary Limited company. Also Cooperative, Corporation, Government owned enterprise, Profit or not-for-profit legal structure and Trust
13. What records will you need to keep in order to meet taxation regulation?
Accounts Receivable
Accounts Payable
Cash receipt books
Cash register Z totals
Tax Invoices
PAYG
Purchase Orders
Wage and Salary Records
14. What is the purpose of the Australian Competition and Consumer Commission?
The Australian Competition and Consumer Commission (ACCC) is an independent Commonwealth statutory authority whose role is to enforce the Competition and Consumer Act 2010 and a range of additional legislation, promoting competition, fair trading and regulating national infrastructure for the benefit of all Australians
15. How would you assess risks within an organisation?
Step 1: identify the hazards. Workplace hazards can come in many forms, such as   physical, mental, chemical, and biological
Step 2: decide who may be harmed and how.
Step 3: evaluate the risks and decide on control measures.
Step 4: record your findings.
Step 5: review the risk assessment.
16. What insurance requirements may your organisation have?
Burglary
Contract Works
Corporate Travel
Machinery Breakdown
Motor Vehicle
Public and Products Liability
Personal Accident
Professional Indemnity
Workers Compensation



[bookmark: _Toc360142408][bookmark: _Toc360624854][bookmark: _Toc454444033]

Major Activity								
	Estimated Time
	60-120 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.

Attach your completed answers to the workbook.

You must individually, answer the following questions in full to show your competency of each element:

1. Identify and implement business legal requirements
2. Comply with legislation, codes and regulatory requirements
3. Negotiate and arrange contracts
4. Identify and treat business risks

1. Which business legal structure do you believe is the most appropriate? Note the positive and negative aspects of your chosen structure in relation to your business needs. 
As my business needs are minor being a self-employed tradesman. The business structure I would choose for myself would be a sole trader, As a sole trader it is the easiest and cheapest way of structuring a business, I would have full control of the business including full ownership of all profits, Total privacy and no disclosure to the public is a good advantage. Also having to comply with fewer government regulations. On the downside of a sole trader I would receive fewer tax concessions with a lack of capital and limited exposure, I would be 100% reliant on myself being able to work every day.
2. What kind of permissions do you need to secure and maintain for your business?
Obtaining copyright permission is the process of getting consent from a copyright owner to use the owner's creative material. Obtaining permission is often called “licensing”; when you have permission, you have a license to use the work. The Copyright Act does not allow you to use material without permission if you can’t contact the copyright owner. If you use the material without permission, you will infringe copyright, unless an exception to infringement applies.
3. Pick three elements of general reporting on Section 1.3 of the Learner Guide and explain them in the context of your company, describing what you need to do in order to satisfy this requirement. 
* Maintain a register of its members. The register of Members is stored in a secure location, but easily accessible by the authorised persons.
* Appoint a Registered Company Auditor within 1 month of the company’s registration. The Auditor is appointed and fulfils his duties.
* Prepare and have audited and lodge financial statements and reports after the end of every financial year, there is an entire team of Financial Staff that perform their daily duties of compliance with lodging statements and reports.
4. What measures do you have in place regarding WHS policies and procedures? Explain why they are effective. If your company has not yet been opened or established, write about what you may need to implement and why.
•	Workplace Health and Safety Policy – To establish a commitment to providing and maintaining a safe and healthy work environment as well as ensuring compliance to the WHS Act, WHS Regulation, Codes of practice and other relevant safety guidance materials. The WHS Policy will outline the responsibilities of Management and Workers to achieve the commitment.
•	Workplace Rehabilitation & Return to Work Policy – The company would have a clear system of workplace rehabilitation, and the ability to provide suitable duties for injured workers ensuring a return to some form of work while they are recovering as soon as it is medically safe to do so. 
•	Code of conduct Policy Statement – To establish a common understanding of the standard of behaviour, performance and expected conduct of employees. The Code of conduct statement would also potentially outline rules and guidelines for being fit for work; providing a fair, equitable and productive work environment; and handling matters of conflict or complaints and accepted means of communicating information.
•	SWMS for High Risk Construction Activities - Safe work method statements (legislative requirement) to reduce the risk to health and safety in the workplace and reduce the likelihood of an injury by ensuring that employees know how to work safely when carrying out the tasks involved in their jobs.
5. Which description in section 2.2 of the Learner Guide applies to your business? Explain how this works in relation to your business. 
My business would fall under the Description of SOLE TRADER. I will be carrying on an enterprise in Australia working for myself and paying my own Income Tax, I have an ABN and will use this number for all my dealings
6. What kind of records do you keep in relation to finance? Explain why each system you use is appropriate for your needs. 
Accounts Receivable
Accounts Payable
Cash receipt books
Tax Invoices
Purchase Orders
Wage and Salary Records
All these systems would be the required to establish the cash flow of the company in order to complete proper tax returns. And determine if the company is viable in the market.
7. What legislation may affect any contracts associated with the running of your business?
Racial Discrimination Act 1975 
Sex Discrimination Act 1984 
Fair Work Act 2009 
Anti-Discrimination Act 
Fair Trading Act 
Workers Compensation Act.
8. What measures could you put in place to detect incidences of non-compliance?
Inspections and regular reviewing of Procedures and policies.
9. What can you do to ensure legal co-operation with contractual rights and obligations?
Render the services of a Lawyer to ensure the contract is correct and fair for all parties involved.
10. What systems can you implement to ensure you are sourcing the right item, from the right supplier at the right time? 
A five-point plan on negotiating for securing contractual procurement rights for goods and services contracts.
       Obtaining the right materials,
At the right time,
Delivered at the right place,
By the right supplier,
At the right price.
11. Through the general running of your business, who can you expect to have contracts with? How does each person or company fit into your business plan?
I would expect to have contracts will suppliers, ensuring materials will be supplied as set out in the contract.
Also, my consumers may want a contract for me to supply goods or services set out in compliance with said contract.
Contracts for renting of property. Computer software programmes, Telecommunications and ISP Providers.
Contracts with Financial Institutions for all loans (Vehicles, Machinery and Property)
12. Is renting or buying more ideal for your business needs? Explain why and how you made this decision and detail the options that are available to you in this endeavour. 
When I start my business, I would prefer to lease on a short-term contract, Not knowing the full market that I am about to enter. If for some reason business is not as successful as I had hoped there is a window to move to a better location to reach more customers. 

If I Purchased a premise I would be stuck in that location until I could sell and relocate to a better demographic if the market was weak in that area. A slight positive of owning a premise is that I could lease it to another Sole trader/Company to receive some income while looking for a better location.

My choice would be to lease.
13. What is the difference between internal and external threats?
Internal Threats are ones that arise due to the organisation’s normal processes. It typically relates to human factors, technology and physical factors.
External Threats are ones that imposed on the organisation from outside the structure, such as economic changes, natural disasters or political factors. 
14. What are likely or certain risks within your business?
Internal Risks
       Cash flow and liquidity problems
Loss of data on computer systems
Distribution problems
Supply chain failures

External Risks
Burglary
Fire or other damage to premises.
Natural disasters (e.g. earthquakes, floods)
Market fluctuations and price changes
 
15. How can you prioritise risks?
One method of prioritising risks is a probability-impact matrix (or PIM). This allows you to mathematically calculate which risks need insurance and prevention methods most. 

16. What compulsory insurance must you obtain in order to run your business? What extra or voluntary insurance could you also get, and why?
Public Liability Insurance
Worker compensation
Professional Indemnity insurance
Comprehensive Insurance

Extra insurance would include
Property Insurance. For the premises where the business is being conducted.
Vehicle Insurance. If a Vehicle is required
Income Protection. In the event of personnel injury or sickness.
Contract Works. Cover loss of property being worked on.
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