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BSBWHS413
CONTRIBUTE TO |MPLEMENTATION AND
MAINTENANCE OF WHS CONSULTATION AND
PARTICIPATION PROCESSES
ASSESSMENT SUMMARY

. : : i f S
The assessment activities for BSBWHS413 Contribute fo implementation o T?mﬂmﬁe&g ‘ilf:t'l'H
consultation and participation processes Cover all aspects of the unit of compede G!:n Sy thém
demonstrate competence in this unit, a participant must undertake all tasks an : co Eom letion of the
satisfactorily and consistently. For Apprentices and Trainees, this includes ermp gttt
Employer Record Book (ERB).

Participants must read all the information given before starting any assessment te_lsk. The as;essment
a participant has any questions or requires

tasks [ ed itable, fair and flexible. If I |
s iomed 1D be sauis hould be directed to their Trainer/Assessor, who

alternative arangements to be made such requests s : tIf
should note such arrangements in the ‘Assessor Comments: on the affected assessment. If a

participant feels they are not yet ready to be assessed, they should discuss their options with their
Trainer/Assessor.

To satisfactorily complete the assessment, the participant is required to answer all questions cc_mectly
and demonstrate their skills to industry standards. If a participant does not answer some questions or
perform some tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not fr'et Cﬂ[ﬂpﬂtem for
the unit of competency. The Trainer/Assessor is able to provide the participant with add!'upna! :
information on interpreting the assessment outcomes and provide guidance on the participant’s
options. Should a participant still be deemed ‘Not Satisfactory' they will have the opportunity to

undertake a supplementary assessment or appeal the result.

By signing the cover page for each assessment item, the participant acknowledges they understand
the assessment instructions and requirements and consent to being assessed. The participant also
verifies and assures the RTO that the work submitted is their own work.

Participant Name

Task Assessment Results

Workbook O Satisfactory O Not Yet Satisfactory

Quiz O Satisfactory O Not Yet Satisfactory

Practical Assessment O Satisfactory O Not Yet Satisfactory g

Outcome for Unit of Competency O Competent O Not Yet Competent i
%

Assessor Name

Assessor Signature

Unit Competence Determination Date  Click here to enter a date

CSTC Piv Lid RTO#0699 y19 2510312020
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articipation processes
BSBWHS413 Contribute to implementation and maintanance of WHS consultation and particip P

BSBWHS413
CONTRIBUTE TO IMPLEMENTATION AND
MAINTENANCE OF WHS CONSULTATION AND
PARTICIPATION PROCESSES

QUIZ INSTRUCTIONS

ssessment conditions.

llowed under certain circumstances,

Il be documented by a party other
owledged in writing (e.g. FTOO1

This quiz will occur under standard a
o An oral assessment may be a
whereby the Participant's answers wi
than the Participant. This must be ackn

and Assessor Comments)
Participants must provide enough detail

their knowledge and skills.

signature and date of

in their responses to demonstrate

*  Please fill in the details below, providing your name,

assessment. :
o Your signature acknowledges that this is your own work.

» Assessors are to complete marking in pen of a different colour to the

Participant. 3 -
If a Participant initially answers a question incorrectly but modifies their

response, they must follow the instructions below:
o If a Participant changes their response in writing, they must put their
initials next to the written change.
o If a Participant changes their response verbally, this must be noted on

the document by the assessor.

Parti

cipant name Krhﬂ u“@_
P,

Participant signature

(aqn

Date Click here to enter a date.
Assessor name

Assessor signature

Date Click here to enter a date.
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Number of questions

Number of questions answered correctly |

Task outcome (Tick)

e . t Yet
Satisfactory sarggfacfary
: e 4
] O
'ASSESSOR COMMENTS




contribute to implementation and maintenance of WHS consultation and participation processes
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True or False [‘!‘mk your response): Individuals and parties involved in
WH§ consultation and participation processes may include external
bodies, such as unions and WHS inspectors.

Answer
o ™ True O]

O False

2. Which of the following are types of WHS consultation and participation
processes? Tick all that apply.

st E;moe Possible Answers O
. X Health and safety committees
JPa s Internal involvement in inspections and audits
K ‘ Team meetings
) Planning committees

3. True or False (Tick your response): Training for effective WHS
consultation and participation can be as simple as teaching workers
how to use computers to access WHS information and data.

Answer

X] True O

Ll False

4 Which of the following may constitute barriers to the implementation
and effectiveness of WHS consultation and participation processes?
Tick all that apply.

Answer | opoice . ~ PossbleAnswers el
4 Consultation meetings béing too long e;nd bonng o
] Language, literacy and numeracy levels of the workforce
X Workplace culture related to WHS
X Having separate work sites







BSBWHS413
CONTRIBUTE TO IMPLEMENTATION AND
MAINTENANCE OF WHS CONSULTATION AND

PARTICIPATION PROCESSES

WORKBOOK INSTRUCTIONS

sment conditions.
rtain circumstances,

wers will be documented by a party other
t be acknowledged in writing (e.g. FT001

«  This workbook will occur under standard asses
An oral assessment may be allowed under ce

whereby the Participant's ans
than the Participant. This mus
and Assessor Comments) :
Participants must provide enough detail in their responses to demonstrate
ate of

their knowledge and skills.
«  Please fill in the details below, providing your name, signature and d
assessment.
o Your signature acknowledges tha
» Assessors are to complete marking in pen of a differe
Participant.
ally answers a question incorrectly but modifies their

* |f a Participant initi
response, they must follow the instructions below:
they must put their

o If a Participant changes their response In writing,

initials next to the written change.
o If a Participant changes their response verbally, this must be noted on

the document by the assessor.

O

t this is your own work.
nt colour to the

r——

Participant name Ko( = uﬂ @_

Participant signature ;
(€

-

Date Click here to enter a date.

Assessor name

Assessor signature

Date i
Click here to enter a date.
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Number of activities
answemd COITEctIy TaSk outcome (Tick)

Number of activities

: Not Yet
5 Satisfactory | gatisfactory l
O

O







At times, you will be provided with a specific business context to which you must respond,
otherwise it is anticipated that you will use a workplace of your choosing (your own, Of
hypothetical) to provide the context to the task.

At all times, the responses in your assessment must reference Australian (Queensiand or
Federal) documentation, including legislation, regulations, codes of practice, standards and
guidance publications.

For the following activities, you will assume the role of a workgroup Supervisor in a
workplace of your choosing (see example organisational chart below).

()C(SLI

m &Mj:fhy&

Supervisor: )
Workgroup SE S

u(_T 1o =

ForznmwzJL GV K l' (oopnd

Name a workplace and workgroup that you are (or hypothetically are) the supervisor for:

'|
' Name of workplace MigToun (emite

EWomgmup A(‘Tmﬂ E\ﬂmuom‘-




For the three (3) individuals/parties:
a) Explain what their roles, duties, rights and responsibilities are regarding consultation

and participation
b) Identify the documents (Act/Regulation/Codes of practice, policies and procedures)

which impose these roles, duties, rights and responsibilities
¢) Identify how you would communicate with the individual/party to inform them about
their roles, duties, rights and responsibilities (i.e. method of communication and in

what timeframe)

Your role
Workers (including supervisors)

Roles, duties, rights and responsibilities regarding consultation and participation

Ead.-\ Pnrg o ES 7 1 O C\v\l D (Y‘\U-.ﬂ' S g
fees< (\m\,lx_r} Qf‘ac'n (ﬁuQ ) (.wngu\\' : kan(l,ﬁﬁ_},’c
Coﬂ' A~ ok w 1\’”[3 l‘___]-\\-)h ﬁ\\ oNser qusu,.s

Documents which outline roles, duties, rights and responsibilities

D,v-smpb \ gy{_:)r Ll_\o

Communication method and timeframe

O vistonb S, -9

Name of Individual/Party 1
Person Conducting Business or Undertaking (PCBU)

Roles, duties, rights and responsibilities regarding consultation and participation

CSTC Ptv Ltd RTO#0699 vi0 25/03/2020
Page S of 3
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roles, duties, rights and responsibilities

\/im?s:

Documents which outline
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‘Communication method and timeframe
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!_-ltianﬁfy' two (2) WHS consultation and participation processes that may exist in your

for sharing WHS information (in addition to work team meetings).

each process:

a) Briefly describe the process

b) Explain your role in the setting up and running of this process

¢) Describe how you communicate with individuals and parties about what these

processes are

d) Describe how you support the participation of individuals and parties in these
sses

e) Identify the ways in which the WHS information shared through each process

should be recorded and stored

Name of process

Work team meetings

Describe process

SAC\Q =i (o mmﬁ"ﬂ l/u\"ﬂﬂé

Your involvement in set up and running of process

f‘\&%} ot a St R e QW3 (L el VW cikec
B0 K g e S

How you communicate with individuals and parties about process
(omtumCabion  Nelheds  ar2 by WLId of
Moutn & 2adn Membe~ 18 cdded B Whats af?

b}

How you support participation of individuals and parties in process

('Y\mf\\(m,., ) G‘O;Lr\ &oo ¢

W0 Ygr’; b \-GC\L *"\\-qu)(' L\M\&\Pz 8\2@}\{)
Recording and storing WHS information

0
A

\1 ( \)f'\dr \J\V \)CIL S

. - ' Va3 '
O Q};‘ac\ m\émt,wg %rrip a‘z\i&d o' Ay

Name of process 1

.—E)o\ |::n:::\( aT Xy 0%y

Describe process







Workbook - BSBWHS413 Contribute to implementation and maintenance of WHS consasitation and participation processes

--".-.--_

For the two (2) individuals/parties listed below: ,

a) |dentify what is required for them to effectively be involved in consultation and
participation .

b) Outline what training should be provided to assist in the improvement of their

consultation and participation, identifying legislative requirements

Name of Individual/Party 1
Person Conducting a Business or Undertaking (PCBU)

Required for effective involvement in consultation and participation
(radbedd affer anry “Rolbw 15 (ecorded
and Qrcw ded ty Pl @m a0 J?{"OSQA\’ d %’00“90‘& ;

Training that may be provided to assist

NELQQ‘E;,QFO '\"r‘mlﬂlﬂ:) Qﬁé\ K-rwv"kﬂé‘?)q‘ Q’W\d@
ag Ker

(;LA‘\C?:;QC;“ :

Name of Individual/Party 2
Health and Safety Representative (HSR)

Required for effective involvement in consultation and participation

S"Q(:m'vp CQMMM-Q} UQ\KS o~ o ok

N5 S g\\‘\ Mo c'\dékﬁ_d \‘Q D \/) N(XD ’

Training that may be provided to assist

L'\ga Cumf“;c,

Satisfactory
Omﬂme D
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Consider how feedback can be gathered about current WHS consultation and participation

processes:
a) Identify two (2) methods that can be used to gather feedback on the effectiveness of

existing WHS consultation and participation processes ;
b) Identify which stakeholders in the workplace should receive this information and how it
should be documented and communicated to them

Methods for gathering feedback on existing consultation and participation process

Q-Qék"f::&c\d \'s (‘Etomk@_é G5 Ql(“ Cﬂf\SW\%m&‘\dﬂ
e & Te.o\\'m\c, Qre S‘ﬁar}f'-

Relevant stakeholders

ﬂl\ ng\‘okjmfj g\ Q (& @)L/\

Documenting and communicating findings
(Y Eardis a0 s U 2co el o6 o Megh ;
Ocr Ared £ P( Jlcad kel Vorlers

Satisfactory
Outcome B
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\dentify three (3) potential barriers to the implementation and effectiveness of WHS

consultation and participation processes. For each barrier identified:
a) Provide a measure that could be implemented to remove the barrier :
b) Explain how you can contribute to the development, implementation and evaluation of

this measure.

Describe barrier 1

(IREC ,Agslrmdmf)

Measure to remove barrier

Qrdﬂ&_ ’J(rcu{r:.\mg b Mmenbens

Contribution to development of measure

Cﬁﬂgu\'\,ﬁ)"luﬂ 0@ N\Qm\;gtﬁ }l'otv.xns (?caf‘l’

Contribution to implementation of measure

Monbor T Wrderedarin R

Contribution to evaluation of measure

(Measure P Qﬂfpormn(% )\'T'\f“uwﬂf\
UU’*G"‘{, cg \“(7%)( \A&\C&)(Urf

Describe barrier 2

\nadog/uale Vg IaQo

Measure to remove barrier

Prornd2 zoch remBers VYR Neos slelers

Contribution to development of measure



Contribution to lmplementatnon of measure

M‘b SPATTRS T ST Monter

Contribution to evaluatmn of mﬁw
= oComl Cas J

Monitor Mz
ssus  has \ocu;m @vlbw——f

Describe barrier 3

P«'C) c;\lS\‘m\chg C. Jor Q_(\Vi(ﬂﬁ-.ﬂ/\sﬁ'

measure

s khs et

Contribution to development of

re

EContributinn to evaluation of measure

QQS‘QW'\‘-},E_Q 4 ,:l_gck Lacla

Satisfactory
Qutcome D
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