EMAIL – Helping Hand Cleaning Contractor

Subject: Urgent: Non-Compliance Notification

Dear Helping Hand Cleaning Contractor,

We are writing to inform you of a serious non-compliance issue observed on 2/2/2024 at Australia Post office. Our inspection revealed that your cleaner mishandled some cleaning products, causing a chemical burn on their skin. Your team member was not wearing the required personal protective equipment (PPE) even though it was supplied along with the SDS manual.

This violates the Code of Practice – Managing risks of hazardous chemicals in the workplace and our company policies. We expect immediate corrective action. Please submit a detailed action plan by end of this week to rectify this and prevent future occurrences. Failure to comply may result in suspension of your contract.

We value our partnership and your commitment to maintaining our high safety standards. Contact us if you have questions or need assistance in resolving this issue.

Thank you for your attention.

Best regards,

Kylie Roth
General Manager
Australia Post
