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Candidate Details
[bookmark: _Toc431309469]Assessment – CHCAGE005: Provide support to people living with dementia
Please complete the following activities and hand in to your trainer for marking. This forms part of your assessment for CHCAGE005: Provide support to people living with dementia.
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc431309470]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
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Observation/Demonstration

Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You should be able to demonstrate you can:
1. Prepare to provide support to those affected by dementia
2. Use appropriate communication strategies
3. Provide activities for maintenance of dignity, skills and health
4. Identify behaviours of concern and potential triggers
5. Complete documentation
6. Implement self care strategies



[bookmark: _Toc431309472]Activities
[bookmark: _Toc430971914][bookmark: _Toc431309473]Activity 1A
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to apply person-centred care approaches to all interactions with the person living with dementia.

	Activity
	Describe the person-centred approach including what Brooker’s (2007) acronym VIPS.
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to interpret individualised plan and familiarise self with the specific needs and wants of the person living with dementia.

	Activity
	What can you find out from an individualised plan or care plan? (Give examples of the kind of information available).




















Give some examples of how you could help someone with dementia maintain a good quality of life.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify and address person’s needs for a stable and familiar environment.

	Activity
	Why is it important to maintain a stable environment for people with dementia?




















How can you address this in a residential environment?
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to recognise signs consistent with financial, physical or emotional abuse or neglect of the person and report to an appropriate person.

	Activity
	How would you respond if you witnessed or knew an older person's rights were being violated?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to use verbal and non verbal communication strategies to maximise engagement of the person with dementia.

	Activity
	What is active/empathic listening and how can it be used to help care for people with dementia?













































[bookmark: _Toc430971919][bookmark: _Toc431309478]Activity 2B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to gain cooperation and provide reassurance as appropriate by using reality orientation.

	Activity
	Create a plan for reality orientation session. Detail what skills it aims to develop and who needs to be involved, as well as materials required.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to use a range of validation strategies to relieve distress and agitation in the person.

	Activity
	Write a role play for validation therapy between a dementia patient and a carer (different to the one outlined in the unit).
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to organise activities which aim to maintain independence, using familiar routines and existing skills.

	Activity
	Create a list of ten suitable activities for someone who has limited mobility, dementia and lives in a residential care home.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to ensure the safety and comfort of the person balanced with autonomy and risk taking.

	Activity
	What are some of the common risks associated with dementia patients?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to access information about the person’s reminiscences and routines with family and carers.

	Activity
	What information can you gather from family carers and significant others to help meet the care needs of dementia patients?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide support and guidance to family, carers and/or significant others where appropriate.

	Activity
	What kinds of problems can affect carers, family or significant others?






















How can you help to address these?
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to implement strategies which minimise the impact of behaviours of concern.

	Activity
	What behaviours are of a concern for those with dementia?














What situations can be responsible for behaviours of concern? 














How should you not react to behaviour of concern?
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to contribute to team discussions on support planning and review.

	Activity
	What types of matters might you discuss at a team discussion for someone with dementia? Create a draft agenda for such a meeting.
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to take action to minimise the likelihood of and reduce the impact of behaviours on the person and others.

	Activity
	Outline five psychosocial strategies and their methodology.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to evaluate implemented strategies with support planning team to ensure effectiveness in minimising behaviours.

	Activity
	In an event sample observation, what information should you record?




















What is the ABC method for analysing behaviour?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to comply with the organisation’s reporting requirements, including reporting observations to supervisor.

	Activity
	What are your organisation’s reporting requirements for both written and verbal reports?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to complete, maintain and store documentation according to organisation policy and protocols.

	Activity
	How can you complete and maintain documentation?






















How can you make records identifiable?
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to monitor own stress level in relation to working with people with dementia.

	Activity
	What are the ten signs of stress in caregivers and how can you manage them?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to use appropriate self care strategies and seek support if required.

	Activity
	What self-care strategies could you employ to minimise the development of stress and manage any that surfaces?
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	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Up to date research on dementia and the different manifestations of dementia
· Dementia as a progressive neurological condition, including pathological features
· Common indicators and symptoms of dementia
· Behaviours of concern, needs driven behaviour model and de-escalation procedures
· Progression of dementia and potential impact on the person with dementia, their family and significant others
· Principles of person-centred approach to support
· Relevant activities which enhance self-esteem and pleasure in the person’s life, minimise boredom, and distract from or eliminate behavioural and psychological symptoms of dementia
· Competency and image enhancement as a means of addressing devaluation
· Verbal and non-verbal communication strategies 

Answer each question in as much detail as possible, considering your organisational requirements for each one.

1. What are the pathological features of Alzeheimer’s? Explain in detail.

1. How can you communicate with dementia patients? What strategies can you employ? Practice these with a partner.

1. Outline the support strategies that exist in Australia for carers and dementia patients.

1. Create a mind map to outline the symptoms, treatments and types of dementia.
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
Attach your completed answers to the workbook.
You must individually, answer the following questions in full to show your competency of each element:
1. Prepare to provide support to those affected by dementia
2. Use appropriate communication strategies
3. Provide activities for maintenance of dignity, skills and health
4. Identify behaviours of concern and potential triggers
5. Complete documentation
6. Implement self care strategies

1. Create a portfolio of evidence to demonstrate that you have provided support to 2 different people living with dementia:

· Using a person-centred approach to support
· Using appropriate communication strategies
· Assisting in implementing a range of suitable activities that meet the person’s needs.
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