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Candidate Details
[bookmark: _Toc433119576]Assessment – CHCDIS002: Follow established person-centred behaviour supports
Please complete the following activities and hand in to your trainer for marking. This forms part of your assessment for CHCDIS002: Follow established person-centred behaviour supports.
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc433119577]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
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Observation/Demonstration

Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You should be able to demonstrate you can:
1. Apply a person-centred approach to minimise behaviours of concern
2. Review context of behaviours of concern
3. Provide positive behaviour support according to individualised behaviour support plan 
4. Complete documentation
You should also demonstrate the following skills:
The Foundation Skills describe those required skills (such as language, literacy, numeracy and employment skills) that are essential to performance.
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[bookmark: _Toc431980335][bookmark: _Toc433119580]Activity 1A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to support the person to maintain their activities of daily living in accordance with organisation policies and procedures and the individualised behaviour support plan.

	Activity
	What are the seven steps of a functional behavioural analysis?














Name three elements that a behavioural support plan can support you in your work.











What are OARS skills? What do they include?
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Activity 1B
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to consider the person’s individual needs, strengths, capabilities and preferences when engaging in activities of daily living and routines.

	Activity
	What is a person-centred approach?









What is the strengths-based approach and how does it apply to addressing needs, strengths and preferences?
































To enable individuals to engage in activities, what qualities should activities possess?
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Activity 1C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify problems with engaging or motivating the person and seek appropriate assistance.

	Activity
	What is the social model of disability? Give examples of how its approach tackles disabilities.


























What is the impact of social devaluation on an individual's quality of life?
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Activity 1D
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide a safe environment for the person conducive to positive and adaptive responses.

	Activity
	What are positive and adaptive responses?




















What kind of environment is conducive to positive and adaptive responses?
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Activity 2A
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to recognise behaviours of concern outlined in the individualised behaviour support plan.

	Activity
	Name five elements that may be in your behavioural support plan?




















Give five examples of behaviours of concern.
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Activity 2B
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to consider what happened before, during and after the behaviour of concern.

	Activity
	What should you consider in a situation where behaviour of concern has occurred?













What is your priority in a situation of behaviour that is of concern?






Give three points that you need to consider when making inclusive communication with your clients.
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Activity 2C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to consider the type, frequency and triggers of the behaviour.

	Activity
	What effects might behaviour, which is likely to put the person and/or others at risk of harm, have?




















Give five examples of behaviours of concern.
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Activity 2D
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to consider environmental factors in the context of the behaviour.

	Activity
	Why is the environment a potential trigger for a client?








Describe a situation where a trigger in the environment has arisen and you have needed to address this for the needs of the client.
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Activity 2E
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to consider the person’s emotional well-being in the context of the behaviour.

	Activity
	What factors help to give a person emotional wellbeing?


















What is critical incident (CI) counselling?
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Activity 2F
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to consider the person’s health status in the context of the behaviour; and consider the person’s medication in the context of the behaviour.

	Activity
	What elements of health with a client can you look for to check their health status?













How can nutrition affect the client?








Why should you note any medication that a client is taking when observing behaviour?






What should you make a note of when recording information about medication taken?











[bookmark: _Toc431980345][bookmark: _Toc433119590]Activity 2G
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to record all observations accurately and objectively in consultation with supervisor using terms that can be clearly understood.

	Activity
	Why should you keep records?









Briefly state your incident/accident record keeping requirements for your organisation (or an organisation you have worked for).
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Activity 3A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to recognise the difference between appropriate and inappropriate interventions when addressing behaviours of concern.

	Activity
	What is positive behaviour support?








What should you avoid doing when needing to intervene with a client’s behaviour of concern?





Describe an instance of an appropriate intervention that you could use with a client.
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Activity 3B
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to interpret and follow behavioural support strategies.

	Activity
	Name two strategies that can help you to avoid behaviour escalation.








What strategies may assist in managing behaviour? Name ten.























What is the purpose of reinforcement and which type should you use?
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Activity 3C
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to ensure that all interventions are in line with the plan and organisation policies and procedures.

	Activity
	How should you respond to behaviours of concern at an administrative level?
























Name four ways that you can try to minimise behaviour of concern.
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Activity 3D
	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to follow organisation procedures to ensure safety of the person, self and other people.

	Activity
	What is the most important concern when dealing with a situation of behaviour of concern?








What can you do to prepare yourself for situations of concerning behaviour?
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Activity 3E
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to respond to critical incidents in accordance with organisation’s intervention and notification procedures.

	Activity
	What is crisis management and how does it work?




















What is passive self-defence?
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Activity 3F
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to monitor strategies to determine effectiveness in consultation with supervisor.

	Activity
	How can you monitor strategies for:

· Developing and maintaining positive and adaptive responses
· Determining reduction of risk of harm to the person and others
· Strategies to determine level of intrusion on person's dignity and self-esteem?














What factors can strategies be judged on?
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Activity 3G
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify and report changes in person’s needs and behaviours in consultation with supervisor.

	Activity
	What changes to a person's needs may occur during their lifetime? Who may you need to report them to?
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Activity 3H
	Estimated Time
	20-30 Minutes

	Objective
	To provide you with an opportunity to follow referral procedures in consultation with supervisor.

	Activity
	Name three specialist services that you may need to make referrals to?








Briefly explain the referral process at your place of work (or a place of work that you have previously worked for or are familiar with).
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Activity 4A
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to comply with the organisation’s reporting requirements.

	Activity
	When should documentation be made?









When producing written documentation, what should they be?










What is documentation by exception?











When should verbal reporting be performed?
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Activity 4B
	Estimated Time
	15-20 Minutes

	Objective
	To provide you with an opportunity to maintain documentation according to organisation’s requirements.

	Activity
	Briefly explain how documentation is maintained at your organisation (or a system of how this should be done if not in employment).
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Skills and Knowledge Activity
	Estimated Time
	120 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following question will enable you to demonstrate your knowledge of:
Language, literacy and numeracy
Principles and practices of positive behaviour support
The social model of disability
The impact of social devaluation on an individual's quality of life
Positive lifestyle enhancement strategies
Organisation policies and procedures relating to behaviour management
Principles of effective communication and ways to implement these
Indicators that people have unmet needs
Factors that may contribute to behaviours of concern
Specialist services and referral options
Legal and ethical considerations for working with people with disability
Provided positive support in response to at least 3 different situations of behaviours of concern
Responded to at least 1 critical incident relating to adverse behaviour in accordance with individualised behaviour support plan and organisation’s policies and procedures

Answer the question in as much detail as possible, considering your organisational requirements for this.

1. From your working experiences, describe three different incidents where you have provided positive support for behaviours of concern, one of these should be a critical incident of relating to adverse behaviour. Provide this as three separate reports that include the following information:

· The principles and practices of positive behavioural support, including the communication techniques used
· Your awareness of the social model of disability in your work and how social devaluation may impact negatively
· Strategies used to promote positive lifestyles
· Organisational policy and procedures affecting your work
· Legal and ethical requirements for your clients
· Factors that contributed to the behaviours of concern and the indicators of any unmet needs
· Any specialist services that were needed for your clients
· How documentation of the incidents was made.



[bookmark: _Toc360142408]

[bookmark: _Toc433119602]Major Activity								
	Estimated Time
	60-90 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
Attach your completed answers to the workbook.
You must individually, answer the following questions in full to show your competency of each element:
1. Apply a person-centred approach to minimise behaviours of concern
2. Review context of behaviours of concern
3. Provide positive behaviour support according to individualised behaviour support plan 
4. Complete documentation

1. Describe how you would apply a person-centred approach to minimise behaviours of concern.

2. How would you review the context of behaviours of concern?

3. How would you provide positive behaviour support according to the individualised behaviour support plan?

4. Why is it important to complete and maintain documentation?
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