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RIICWM402E 
Supervise civil works contractors 

ASSESSMENT SUMMARY

The assessment activities for RIICWM402E Supervise civil works contractors cover all aspects of the unit of competency. For Apprentices/Trainees, this includes supervisor completion of the Apprentice/Trainee Record (ATR). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be fair, flexible, valid and reliable. If a Participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a Participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the Participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a Participant does not answer all questions or perform all tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. 

The Trainer/Assessor can provide the Participant with additional information on interpreting the assessment outcomes and guide the Participant’s options. If a Participant is still deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result as per the process in the Student Handbook. 

By signing below, the Participant acknowledges:
· They understand the assessment instructions and requirements, and consent to being assessed. 
· The work submitted is to be their own work – with the work of/with others needing to be clearly acknowledged and documented. 
· They consent to any photo/video recording of their work that occurs during assessment. 


	Participant name
	Bebe Sooty Phomsouvanh

	Participant signature
	



	Pre-requisite unit(s) to be achieved and authenticated prior to undertaking assessment

	 Not applicable 



	Task
	Date completed
	Assessment Results 

	Theory Exam
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Practical Assessment
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Outcome for RIICWM402E
	Select Date.
	 Competent
	 Not Yet Competent



	Evidence requirements checklist (ticked by assessor and evidence supplied to RTO)

	 Theory Exam
 Practical Assessment
	 Completed team WHS training need
 Completed job plan



	Assessor Name
	

	Assessor Signature
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RIICWM402E 
Supervise civil works contractors

THEORY EXAM


	Participant name
	Bebe Sooty Phomsouvanh




	FOR THE PARTICIPANT

	Instructions

	· You will complete written questions as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· It is anticipated that you should complete this assessment within two (2) hours, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 


[bookmark: _Ref396827952]

	[bookmark: _Hlk82780839]ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




[bookmark: _Ref97533223]What preparation is required to determine a job plan for a contractor?

	[bookmark: _Hlk85785851]Answer
	Review Project Documentation:-
Scope of works
Specifications and drawings
Contractual obligations
Environmental and safety requirements

Conduct Site Assessment:-
Identify site conditions and constraints
Assess access, utilities, and potential hazards
Confirm availability of required resources

Identify Work Requirements:-
Tasks to be completed
Required skills and competencies
Equipment and materials needed

Risk Assessment & Control Measures:-
Identify potential risks (e.g. excavation, traffic, weather)
Develop Safe Work Method Statements (SWMS)
Ensure compliance with WHS legislation

Coordinate with Stakeholders:-
Communicate with contractors, clients, and internal teams
Clarify roles and responsibilities
Confirm timelines and milestones

Develop Job Plan:-
Sequence of tasks
Allocation of resources
Contingency planning
Monitoring and reporting mechanisms

Ensure Compliance:-
Check licensing and certifications
Verify insurance and legal requirements
Align with company policies and procedures
	




[bookmark: _Ref97535021]How will you share emergency response information relevant to the site and various tasks with sub-contractors?

	Answer
	Site Induction:-
Conduct a formal induction for all subcontractors before work begins.
Include emergency procedures, evacuation routes, muster points, and contact details.
Use visual aids like maps and signage.

Emergency Response Plan (ERP) Distribution:-
Provide printed or digital copies of the ERP.
Highlight task-specific risks (e.g. confined space, working near traffic).
Ensure language and literacy levels are considered.

Toolbox Talks:-
Regularly hold toolbox talks focused on emergency scenarios.
Tailor discussions to current site activities (e.g. fire risk during welding).
Encourage questions and feedback.

Signage and Visual Communication:-
Post emergency contact numbers, evacuation maps, and hazard signs around the site.
Use multilingual signs if needed.

Communication Channels:-
Ensure subcontractors know how to report emergencies (e.g. radio, phone, alarm).
Confirm they understand who the emergency wardens or first aid officers are.

Drills and Simulations:-
Conduct emergency drills (e.g. fire, medical, chemical spill).
Include subcontractors in planning and execution.
Review performance and update procedures as needed.

Documentation and Acknowledgment:-
Record attendance at inductions and toolbox talks.
Have subcontractors sign off on receiving and understanding emergency procedures.
	




[bookmark: _Ref97535792]Which on-going risk management procedures do you follow and access when supervising civil work contractors and how do these link to legislative requirements?

	Answer
	Ongoing risk management procedures must be both systematic and aligned with legislative requirements. Here's a detailed breakdown:

Continuous Risk Assessment:
Regularly identify and reassess hazards as site conditions and tasks evolve.
Use tools like Job Safety Analysis (JSA), Safe Work Method Statements (SWMS), and risk matrices.

Monitoring Compliance:
Ensure contractors follow site-specific safety plans, environmental controls, and quality standards.
Conduct audits and inspections to verify adherence.

Incident Reporting and Investigation:
Implement a clear process for reporting near misses, incidents, and injuries.
Investigate root causes and apply corrective actions.

Toolbox Talks and Safety Meetings:
Hold regular briefings to discuss current risks, changes in procedures, and lessons learned.
Encourage contractor participation and feedback.

Training and Competency Checks:
Verify that contractors have the required licenses, tickets, and training.
Provide refresher training where needed.

Environmental Risk Management:
Monitor erosion, sediment control, noise, and dust.
Ensure compliance with environmental protection plans and permits.

Emergency Preparedness:
Maintain updated emergency response plans.
Conduct drills and ensure all workers know evacuation procedures.

Documentation and Record Keeping:
Keep detailed records of risk assessments, inductions, inspections, and corrective actions.
Use these records to demonstrate compliance during audits.

Link to Legislative Requirements
These procedures align with key Australian legislation and standards, including:
Work Health and Safety (WHS) Act & Regulations - Requires employers and supervisors to manage risks to health and safety. Mandates consultation, training, and incident management.
Environmental Protection Acts (State-based) - Governs pollution control, waste management, and environmental impact.
Codes of Practice - Provide practical guidance on managing risks (e.g. excavation, traffic control, PPE).
Construction Industry Standards - 
AS/NZS ISO 45001: Occupational health and safety management systems
AS/NZS 4801: OHS management systems (legacy standard)

	



[bookmark: _Ref97536472]What are (1) the objectives of the Environmental Management Plan (EMP) and (2) why should you read this EMP as part of planning the job?

	Answer
1.










2.
	The EMP is designed to:
· Identify and manage environmental risks associated with construction activities.
· Ensure compliance with environmental legislation, approvals, and stakeholder requirements.
· Implement mitigation measures to reduce or eliminate adverse environmental impacts.
· Establish monitoring and reporting systems to track environmental performance.
· Provide emergency response protocols for environmental incidents.
· Promote sustainable practices such as waste reduction, pollution control, and resource efficiency.
· Define roles and responsibilities for environmental management on-site.

Reading the EMP during job planning is essential because it:
· Informs your planning decisions by identifying site-specific environmental constraints and risks.
· Ensures legal compliance, helping you meet obligations under laws like the Environment Protection and Biodiversity Conservation Act 1999 (EPBC Act) and state regulations. [www.morphum.com.au]
· Helps you coordinate with contractors by clearly communicating environmental expectations and procedures.
· Supports risk management by integrating environmental controls into your work plans.
· Prepares you for audits and inspections, as the EMP becomes a compliance document.
· Improves safety and efficiency, reducing the likelihood of environmental incidents that could delay work or incur penalties.

	




[bookmark: _Ref97537005]In the general principles of surveying, what is the importance of ‘working from the whole to the part’ (1) when surveying and (2) how this is achieved?

	Answer
1.







2.
	This principle ensures accuracy and consistency in surveying by:
Establishing a reliable control framework first (the "whole") before detailing smaller areas (the "parts").
Minimizing cumulative errors: If you start with small parts and expand outward, errors can compound. Starting from the whole ensures that all parts are referenced to a consistent and accurate base.
Maintaining spatial relationships: It helps ensure that all surveyed features fit together correctly within the overall site or project area.
Supporting coordination: Multiple teams can work on different parts of the site using the same control points, reducing discrepancies.

To apply this principle, surveyors typically:
· Establish Primary Control Points
· Create a Control Network
· Conduct Secondary Surveys
· Use Consistent Coordinate Systems
· Regularly Check and Adjust


	



[bookmark: _Ref97537459]Why is it important to coordinate tasks with other work supervisors and schedule contractor activities?

	Answer
	Coordinating tasks with other work supervisors and scheduling contractor activities is critical in civil works projects for several reasons. 

Avoiding Conflicts and Delays - Prevents overlap of tasks that could interfere with each other (e.g. excavation near concrete pouring).
Ensures that resources like equipment and access routes are available when needed.

Improving Safety - Reduces risks from simultaneous high-risk activities (e.g. working at heights near crane operations).
Ensures that safety controls are in place and understood across teams.

Enhancing Efficiency - Allows for smooth workflow and logical sequencing of tasks. Minimizes downtime and idle labor or machinery.

Ensuring Compliance - Helps meet project timelines and contractual obligations. Supports adherence to environmental and WHS regulations by aligning activities with approved plans. 

Facilitating Communication - Promotes collaboration between supervisors, contractors, and stakeholders. Ensures everyone is informed about changes, risks, and priorities.

Managing Resources Effectively - Optimizes use of materials, labor, and equipment. Prevents bottlenecks and resource shortages.

Supporting Quality Control - Ensures that preparatory work is completed before dependent tasks begin. Reduces rework and improves overall quality.

	




[bookmark: _Ref97537789]What processes must you follow to acquire and confirm the acquisition of, required resources at your workplace?

	Answer
	To acquire and confirm the required resources at your workplace—especially when supervising civil works contractors—you need to follow a structured process that ensures availability, compliance, and accountability.

1. Identify Resource Requirements - Review project plans, specifications, and schedules. Determine types and quantities of resources needed:
Personnel (e.g. skilled labor, supervisors)
Equipment (e.g. excavators, safety gear)
Materials (e.g. concrete, piping)
Documentation (e.g. permits, SWMS)

2. Check Availability - Consult internal resource registers or inventories.
Coordinate with procurement or logistics teams. Confirm contractor availability and capacity.

3. Request Resources - Submit formal requisitions or purchase orders.
Use workplace systems (e.g. ERP, procurement platforms). Ensure requests are approved by relevant managers.

4. Verify Compliance - Check that resources meet legal and project standards:
Licenses and certifications for workers
Equipment maintenance records
Material specifications and safety data sheets

5. Confirm Delivery and Readiness - Inspect delivered resources on-site.
Match against delivery dockets or manifests. Test equipment functionality and safety compliance.

6. Document and Record - Log resource acquisition in site diaries or management systems. Keep records for audits and reporting. Update schedules and plans based on confirmed resources.

7. Communicate with Stakeholders - Inform supervisors, contractors, and teams of resource status. Adjust work plans if resources are delayed or unavailable.

	




[bookmark: _Ref97538391]How do you communicate site safety requirements to ensure contractors wear PPE suited to the site and task?

	Answer
	1. Site Induction
Conduct a formal induction before any work begins.
Include detailed information on required PPE for different tasks and zones.
Use visual aids (e.g. posters, PPE charts) to reinforce expectations.

2. Toolbox Talks
Hold regular toolbox talks focused on task-specific PPE (e.g. respiratory protection for concrete cutting).
Discuss why PPE is required and the risks it mitigates.
Encourage questions and feedback to ensure understanding.

3. Signage and Visual Reminders
Post clear, multilingual signage at entry points and work zones.
Use icons and color coding to indicate mandatory PPE (e.g. hard hats, safety glasses).

4. Work Method Statements (SWMS)
Ensure SWMS for each task specify the PPE required.
Review SWMS with contractors before starting work.

5. Daily Pre-Start Meetings
Reinforce PPE requirements based on the day’s activities.
Address any changes in conditions (e.g. weather, new hazards).

6. Supervision and Spot Checks
Monitor compliance throughout the day.
Provide immediate feedback and corrective action if PPE is missing or incorrect.

7. Documentation and Acknowledgment
Record PPE briefings and contractor acknowledgments.
Keep records for audits and incident investigations.

8. Provide PPE and Training
Ensure contractors have access to the correct PPE.
Offer training on proper use, maintenance, and limitations.
	




[bookmark: _Ref97538914]What is the ‘rule of thumb’ basis for matching a machine to a job?

	Answer
	The “rule of thumb” for matching a machine to a job in civil construction is based on selecting equipment that is fit for purpose, meaning it can perform the task efficiently, safely, and economically.
Eg Job type – Excavation
Rule of thumb for machine selection - Match bucket size and reach to depth and material type (e.g. rock vs. soil).
	




[bookmark: _Ref97539430]Supervisors must have knowledge of factors affecting plant performance. What are four (4) factors that can affect plant performance and output and why must supervisors monitor each of these?

	Answer
1.



2.



3.



4.
	1. Operator Skill and Experience - Why it matters: Skilled operators use equipment more efficiently, reduce wear and tear, and avoid safety incidents. Monitoring: Verify licenses and competencies; observe performance; provide training or supervision as needed.
2. Equipment Condition and Maintenance - Why it matters: Poorly maintained equipment can break down, cause delays, and pose safety risks. Monitoring: Check maintenance logs, conduct pre-start inspections, and schedule regular servicing.
3. Site Conditions - Why it matters: Terrain, weather, and access can affect how well equipment performs (e.g. muddy ground reduces traction). Monitoring: Assess site daily; adjust equipment use or task planning based on conditions.
4. Task Suitability - Why it matters: Using the wrong machine for a task reduces efficiency and increases risk (e.g. using a small excavator for deep trenching). Monitoring: Match equipment to task requirements; review plans and consult with operators.

	



[bookmark: _Ref97540244]How do you confirm that the contractor has a job plan available that meets task requirements?

	Answer
	1. Request the Job Plan Documentation - Ask the contractor to provide their job plan before work begins. Ensure it includes scope, methods, timelines, resources, and safety measures.

2. Review Against Task Requirements - Compare the plan with project specifications, drawings, and scope of works. Check that the plan addresses:
Task objectives
Required equipment and materials
Workforce and competencies
Environmental and safety controls

3. Verify Compliance - Ensure the plan aligns with:
WHS legislation and codes of practice
Environmental Management Plans (EMP)
Safe Work Method Statements (SWMS)
Site-specific risk assessments

4. Conduct a Pre-Start Meeting - Discuss the job plan with the contractor and other supervisors. Clarify roles, responsibilities, and sequencing of tasks. Confirm understanding and agreement on the plan.

5. Check Resource Availability - 
Confirm that the contractor has access to the required:
Equipment
Materials
Personnel
Permits or approvals

6. Monitor Implementation - Observe work to ensure it follows the approved plan. Address deviations or issues promptly.

7. Document the Review - Record that the job plan was received, reviewed, and approved. Keep documentation for audit and compliance purposes.
	




[bookmark: _Ref97541696]What methods can you apply to confirm contractors have communicated instructions to team members and others involved?

	Answer
	1. Pre-Start Meetings

2. Toolbox Talks

3. SWMS and Work Plans

4. Observation and Spot Checks

5. Communication Logs

6. Feedback and Confirmation

7. Digital Tools

8. Documentation Review

	




[bookmark: _Ref97544164]What is required when setting out for work tasks?

	Answer
	1. Review Project Documentation - Plans, drawings, specifications, and scope of works. Identify benchmarks, control points, and tolerances.

2. Establish Control Points - Use existing survey data or set new control points. Ensure they are accurate, stable, and referenced to a known datum.

3. Use Appropriate Survey Equipment - Total stations, GPS, laser levels, or measuring tapes. Calibrate and test equipment before use.

4. Mark Out the Work Area - Clearly mark boundaries, excavation lines, levels, and reference points. Use pegs, paint, string lines, or flags depending on the task.

5. Verify Accuracy - Double-check measurements and alignment.
Cross-reference with control points and drawings.

6. Communicate with Team - Brief contractors and workers on the set-out details. Provide maps, sketches, or digital layouts if needed.

7. Document the Set-Out - Record measurements, equipment used, and any deviations. Keep records for quality assurance and future reference.

8. Ensure Compliance - Follow WHS and environmental guidelines.
Confirm that set-out does not interfere with protected zones or services.
	




[bookmark: _Ref97544165]What is the importance of the survey pegs during the road set out?

	Answer
	1. Define Alignment and Boundaries - Pegs mark the centreline, edges, and curves of the road. They ensure the road is built in the correct location and follows the design alignment.

2. Guide Earthworks and Construction - Pegs indicate where to cut or fill, helping operators shape the terrain accurately. They guide machinery operators during excavation, grading, and compaction.

3. Ensure Design Compliance - Pegs are placed based on survey data and engineering drawings. They help verify that the road follows the planned grades, slopes, and levels.

4. Support Quality Control - Pegs allow supervisors to check that construction matches the design. They are used for spot checks, measurements, and as-built verification.

5. Coordinate Multiple Teams - Pegs provide a common reference for contractors, surveyors, and supervisors. They help avoid errors and ensure consistency across different work phases.

6. Legal and Safety Reference - Pegs may mark property boundaries, easements, or protected zones. They help prevent encroachment and ensure compliance with regulations.
	




[bookmark: _Ref97544497]What methods do you apply when monitoring civil works to ensure the required outcomes or met on a daily basis?

	Answer
	1. Daily Site Inspections - Walk the site to observe progress, safety compliance, and quality of work. Check that work aligns with plans, specifications, and environmental controls.

2. Pre-Start Meetings - Review daily tasks, risks, and resource needs with contractors and teams. Confirm understanding of goals and expectations.

3. Progress Tracking - Use daily work logs or site diaries to record completed tasks. Compare actual progress against the project schedule or milestones.

4. Quality Checks - Inspect workmanship and materials used. Ensure tasks meet technical standards and tolerances.

5. Safety Monitoring - Verify PPE use, hazard controls, and adherence to SWMS. Report and address any unsafe practices or conditions.

6. Communication with Contractors - Maintain open dialogue to resolve issues quickly. Confirm instructions are understood and followed.

7. Documentation and Reporting - Record observations, issues, and corrective actions. Submit daily reports to project managers or stakeholders.

8. Use of Technology - Apply construction management software (e.g. Procore, Fieldwire) to log data, photos, and updates. Use GPS or drones for surveying and progress verification.
	




[bookmark: _Ref97545658]Name and explain the purpose for three (3) of the different test results the supervisor must be able to read and understand at different hold or witness points of a project.

	Answer
1.





2.





3.
	1. Compaction Test (e.g. Standard or Modified Proctor Test)
Purpose: Measures the density of soil after compaction to ensure it meets design specifications.
Why it matters: Proper compaction prevents settlement, improves load-bearing capacity, and ensures long-term stability of structures like roads and foundations.
Hold Point Example: Before placing pavement layers or concrete over compacted subgrade.

2. Concrete Slump Test
Purpose: Assesses the workability and consistency of fresh concrete.
Why it matters: Ensures the concrete mix is suitable for placement and compaction, and helps detect issues like excess water or poor batching.
Witness Point Example: During concrete delivery and placement on-site.

3. Material Conformance Test (e.g. Aggregate Grading or Asphalt Quality Test)
Purpose: Verifies that construction materials meet project specifications (e.g. size, composition, binder content).
Why it matters: Ensures durability, performance, and compliance with standards for roads, drainage, and structural elements.
Hold Point Example: Before using materials in critical layers like base course or asphalt surfacing.

	




[bookmark: _Ref97546442]What is the purpose of road surface drainage and what are four (4) elements used to achieve this effectively?

	Answer
Purpose







Element

1.

2.

3.

4.
	Prevent water accumulation on the road surface.
Protect the pavement structure from water infiltration and weakening.
Reduce erosion of road shoulders and embankments.
Improve safety by minimizing hydroplaning and slipperiness.
Extend the lifespan of the road by reducing maintenance needs.





1. Crossfall (Camber) - A slight slope across the road surface that directs water to the edges. Helps water flow off the pavement quickly.

2. Table Drains - Shallow channels along the sides of the road. Collect and carry runoff away from the road structure.

3. Culverts - Pipes or channels that allow water to pass under the road.
Prevent water from pooling or eroding the road embankment.

4. Kerbs and Gutters - Used in urban roads to guide water into stormwater systems.Help manage surface runoff and protect pedestrian areas.

	



[bookmark: _Ref97546666]What are the effects of inappropriate road drainage infrastructure?

	Answer
	1. Pavement Damage - Water infiltration weakens the subgrade and base layers. Leads to potholes, cracking, rutting, and premature failure of the road surface.

2. Erosion - Poor drainage causes erosion of road shoulders, embankments, and surrounding land. Can undermine the road structure and create safety hazards.

3. Flooding and Water Ponding - Standing water on the road surface increases the risk of hydroplaning. - Reduces visibility and control for drivers, especially during heavy rain.

4. Reduced Road Lifespan - Constant exposure to water accelerates deterioration. Increases maintenance costs and shortens the service life of the road.

5. Environmental Impact - Runoff may carry pollutants into nearby waterways. Poor drainage can disrupt natural water flow and damage ecosystems.

6. Safety Hazards - Slippery surfaces, hidden potholes, and reduced traction increase accident risks.
Eroded edges and washouts can cause vehicles to veer off the road.
	




[bookmark: _Ref97547060]What are the three (3) main parts of roadway design and the importance of these features?

	Answer
1.







2.






3.
	1. Horizontal Alignment
Definition: The layout of the road in plan view—its curves, straight sections, and direction.
Importance: Ensures smooth traffic flow and visibility. Helps vehicles navigate safely at design speeds. Minimizes sharp turns and blind spots.



2. Vertical Alignment
Definition: The profile of the road—its slopes, gradients, and elevation changes.
Importance: Affects drainage, fuel efficiency, and vehicle control.
Ensures safe climbing and braking distances.
Supports proper water runoff and structural integrity.


3. Cross-Section Design
Definition: The shape and structure of the road surface and layers, including lanes, shoulders, medians, and drainage.
Importance: Provides structural support and load distribution.
Facilitates effective drainage to prevent water damage.
Enhances safety with clear lane markings and shoulder space.

	



[bookmark: _Ref97547690]What are four (4) events that might occur on a normal working day that may significantly affect progress of civil works tasks and force the use of contingency plans.

	Answer
1.





2.





3.





4.
	1. Equipment Breakdown
Impact: Delays in excavation, lifting, or hauling tasks.
Contingency: Have backup equipment available or access to rapid repair services.

2. Severe Weather Conditions
Impact: Rain, storms, or extreme heat can halt outdoor work, affect safety, and damage materials.
Contingency: Monitor forecasts, adjust schedules, and implement weather protection measures.

3. Material Delivery Delays
Impact: Interrupts construction sequences (e.g. concrete pour, asphalt laying).
Contingency: Maintain buffer stock, communicate with suppliers, and reschedule dependent tasks.

4. Safety Incident or Near Miss
Impact: Stops work for investigation, affects morale, and may trigger regulatory reporting.
Contingency: Activate emergency response plans, conduct toolbox talks, and review risk controls.

These events highlight the importance of daily monitoring, flexible planning, and effective communication to keep civil works on track.

	




[bookmark: _Ref97547693]What are four (4) contingency plans that may be in place to support a civil construction operational plan?

	Answer
1.





2.





3.





4.
	1. Equipment Breakdown Contingency Plan
Purpose: To manage delays caused by machinery failure.
Plan Includes:
Access to backup equipment or rental options.
On-call maintenance teams.
Pre-start checks and preventive maintenance schedules.

2. Weather Delay Contingency Plan
Purpose: To address interruptions due to rain, storms, or extreme heat.
Plan Includes:
Adjusted work schedules or shift planning.
Protective coverings for materials and work zones.
Alternate indoor tasks or administrative work during downtime.

3. Material Supply Disruption Plan
Purpose: To handle delays in delivery or shortages of construction materials.
Plan Includes:
Maintaining buffer stock or alternate suppliers.
Rescheduling dependent tasks.
Prioritizing critical path activities.

4. Safety Incident Response Plan
Purpose: To respond to accidents or near misses that halt work.
Plan Includes:
Emergency response procedures and first aid.
Incident investigation protocols.
Toolbox talks and reinforcement of safety controls.

	



[bookmark: _Ref97549194]What methods do you apply when monitoring worker and contractor performance for safety and compliance?

	Answer
	1. Daily Site Inspections - Walk the site to observe work practices, PPE use, and hazard controls. Check for compliance with Safe Work Method Statements (SWMS) and site rules.

2. Pre-Start and Toolbox Meetings - Confirm attendance and participation.
Ensure safety instructions and task-specific risks are clearly communicated.

3. Observation and Spot Checks - Watch how tasks are performed in real time. Identify unsafe behaviors or non-compliance and address them immediately.

4. Review of Documentation - Check that workers have signed off on inductions, SWMS, and risk assessments. Verify licenses, tickets, and training records.

5. Incident and Near Miss Reporting - Monitor reports submitted by workers and contractors. Investigate and follow up on corrective actions.

6. Use of Checklists and Audits - Conduct formal safety audits using standard checklists. Record findings and track improvements or recurring issues.

7. Feedback and Communication - Encourage open dialogue with workers and contractors. Use feedback to improve safety practices and clarify expectations.

8. Digital Monitoring Tools - Use apps or platforms (e.g. Procore, HammerTech, Lucidity) to log safety observations, compliance checks, and corrective actions.

	




[bookmark: _Ref97550128]What is the relationship between waste management and environmental protection?

	Answer
	1. Minimizing Pollution - Proper waste management prevents harmful substances (e.g. chemicals, oils, construction debris) from contaminating soil, water, and air. Reduces the risk of environmental incidents and long-term ecological damage.

2. Conserving Natural Resources - Recycling and reusing materials (e.g. concrete, asphalt, timber) reduce the need for raw resource extraction.
Supports sustainable use of materials and lowers the environmental footprint of construction.

3. Reducing Landfill Impact - Diverting waste from landfills helps reduce methane emissions and leachate production. Promotes cleaner land use and reduces pressure on waste disposal infrastructure.

4. Compliance with Environmental Regulations - Effective waste management ensures adherence to laws such as the Environmental Protection Act and local council requirements. Helps avoid fines, shutdowns, and reputational damage.

5. Protecting Ecosystems and Wildlife - Prevents debris and pollutants from entering natural habitats. Supports biodiversity and the health of surrounding environments.

Construction sites generate significant waste—managing it responsibly is key to sustainable development. Supervisors play a vital role in ensuring waste is sorted, stored, transported, and disposed of correctly.

	




[bookmark: _Ref97552476]Describe why supervisors access each of the following types of data.

	Answer

	Geological Data:

1. Understand Ground Conditions - Geological data reveals soil types, rock formations, groundwater levels, and fault lines. This helps determine how the ground will behave during excavation, compaction, and construction.

2. Assess Risks and Hazards - Identifies potential issues like unstable soils, erosion-prone areas, or landslide risks. Supports the development of safe work methods and risk controls.

3. Select Appropriate Construction Methods - Guides decisions on foundation types, drainage systems, and earthworks. Helps match equipment and techniques to site conditions (e.g. blasting vs. digging).

4. Ensure Compliance and Design Accuracy - Geological data is often required to meet engineering standards and regulatory approvals. Ensures that designs are based on real site conditions, reducing the risk of failure or costly redesigns.


Hydrological Data:

1. Manage Surface and Groundwater Risks - Identifies water flow patterns, flood zones, and groundwater levels. Helps prevent water-related damage to structures and earthworks.

2. Design Effective Drainage Systems - Ensures roads, culverts, and stormwater systems are designed to handle expected water volumes.
Reduces erosion, ponding, and flooding risks.

3. Support Environmental Compliance - Helps protect nearby waterways, wetlands, and ecosystems. Ensures construction activities don’t cause pollution or sediment runoff.

4. Plan for Weather and Seasonal Impacts - Assists in scheduling works around wet seasons or high rainfall periods. Supports contingency planning for water-related delays.

5. Ensure Worker and Site Safety - Prevents hazards like unstable ground, slips, and equipment bogging. Supports emergency planning for water-related incidents.



Meteorological Data:

1. Plan Daily Work Activities - Weather forecasts help determine which tasks can be safely and effectively performed. For example, concrete pouring, earthworks, or crane operations may be rescheduled due to rain or high winds.

2. Ensure Worker Safety - Extreme heat, lightning, or storms pose serious risks to workers. Supervisors use weather data to implement heat stress protocols, suspend work during storms, or adjust PPE requirements.

3. Protect Equipment and Materials - Rain or humidity can damage materials like cement, asphalt, or electrical components. Weather data helps plan for protective coverings or secure storage.

4. Manage Environmental Compliance - Helps prevent sediment runoff, erosion, or pollution during wet conditions. Supports adherence to Environmental Management Plans (EMP).

5. Support Contingency Planning - Enables proactive scheduling and resource allocation. Reduces downtime and improves productivity by anticipating weather disruptions.
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PRACTICAL ASSESSMENT


	Participant name
	Bebe Sooty Phomsouvanh




	FOR THE PARTICIPANT

	Instructions

	· The tasks outlined on the following pages will require performance of normal workplace activities, as a result of a structured activity set by an Observer in the workplace or a simulated activity set by your Assessor/Observer. 
· The timeframe for these tasks will be established by your Assessor/Observer, in consideration of location conditions and industry requirements.
· You must complete all tasks unassisted by the Assessor or other personnel unless the steps note this assistance. 
· You must attempt all tasks (and itemised steps) for a ‘Satisfactory’ assessment outcome to be awarded.
· For any observation conducted that is incomplete, or without satisfactory performance, the observation will need to be completed again after further training support.




	FOR THE ASSESSOR/OBSERVER

	Instructions

	· The following observation record should be used to judge and record your observations of the Participant as they complete the task(s) set. You must record your observations of the Participant’s performance. 
· For each occasion, indicate the task performed and whether it was a simulation or workplace-based task. 
· Any simulated assessment must ensure the Participant still performs under workplace conditions which reflect industry standards.
· In the comments, provide clear detail regarding the task that the Participant was required to do (e.g. PPE used, materials handled, attachments connected, plant types).
· All steps must be satisfactorily demonstrated by the Participant for a ‘Satisfactory’ determination (indicated by an Assessor tick to the right of each itemised step, or an Observer tick to the right of each itemised step, and confirmation by an Assessor in the Assessor Comments).
· Where you have determined that one or more task steps have not been satisfactorily demonstrated, provide the Participant with additional support and outline details of such assistance in the Assessor/Observer Comments. Allow the Participant two (2) further opportunities to demonstrate the task again to allow an opportunity for a ‘Satisfactory’ assessment outcome to be achieved. 
· If after three (3) attempts the Assessor determines that the Participant cannot demonstrate the required steps, a ‘Not Satisfactory’ outcome is to be determined.





	TASK OUTCOME

	Task
	Date
	Task Type (Tick)
	Location
	Task outcome (Tick)

	
	
	
	
	Satisfactory
	Not Satisfactory

	Task 1
	Select Date.
	 Workplace
 Simulation
	
	
	

	Task 2 (Occasion 1)
	Select Date.
	 Workplace
 Simulation
	
	
	

	Task 2
(Occasion 2)
	Select Date.
	 Workplace
 Simulation
	
	
	



	ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	



	ASSESSOR COMMENTS: PRACTICAL TASK 2: OCCASION 1

	 Individual student (as named on cover page)
 Multiple students [ All from Attendance Report,  Specific students involved – identify students]

	Task
	Provide detail 

	2.1.B. 
	Specify task to be completed:

 

	2.1.C. 
	Completed Task 1 meets these requirements: 



	2.1.E. 
	Specify tool and method applied to address potential risks, hazards and environmental issues and implement control measures.



	2.1.F. 
	PPE worn/applied (tick or specify):  Hi-viz  Helmet  Gloves  Safety boots
 Eye protection  Ear protection  Other (please specify): 

	2.1.G. 
	Specify method used to consult with contractors:



	2.1.J. 
	Specify method applied to confirm resources are available:



	2.2L. 
	Specify new potential hazards recognised and controlled:



	2.2N. 
	Specify what has been set out:



	2.3A. 
	Specify checks/measurements made:



	2.3D. 
	Communication applied (tick or specify):  Face to face  Marking on pegs  Stringlines 
 UHF  Hand signals  Whistles  Other (please specify): 

	2.3G. 
	Specify adjustments made:



	2.4D. 
	Outline recommendations made:





	ASSESSOR COMMENTS: PRACTICAL TASK 2: OCCASION 2

	 Individual student (as named on cover page)
 Multiple students [ All from Attendance Report,  Specific students involved – identify students]

	Task
	Provide detail 

	2.1.B. 
	Specify task to be completed:



	2.1.E. 
	Specify tool and method applied to address potential risks, hazards and environmental issues and implement control measures:



	2.1.F. 
	PPE worn/applied (tick or specify):  Hi-viz  Helmet  Gloves  Safety boots
 Eye protection  Ear protection  Other (please specify): 

	2.1.G. 
	Specify method used to consult with contractors:



	2.1.J. 
	Specify method applied to confirm resources are available:



	2.2L. 
	Specify new potential hazards recognised and controlled:



	2.2N. 
	Specify what has been set out:



	2.3A. 
	Specify checks/measurements made:



	2.3D. 
	Communication applied (tick or specify):  Face to face  Marking on pegs  Stringlines 
 UHF  Hand signals  Whistles  Other (please specify): 

	2.3G. 
	Specify adjustments made:



	2.4D. 
	Outline recommendations made:




	RIICWM402E
Supervise civil works contractors

	Practical Task 1

	Description of task:
The participant must demonstrate undertaking the role of a civil construction supervisor and prepare a job plan which is to be carried out as part of Practical Task 2. The participant must include documentation demonstrating collating of information. If they do not have adequate existing documentation, they will be required to develop a new template for use or one from another job which illustrates the type of information they require.

As part of this task, the participant is required to demonstrate the skills and knowledge to: 
· access, read and correctly interpret work documentation to ensure all work to be completed is compliant
· identify and address potential risks, hazards and environmental issues, and implement control measures including selecting and wearing site appropriate PPE
· consult with team members to confirm the task requirements 
· organise for the acquisition and availability of required resources
· implement a job plan that meets task requirements

Tasks are at the Assessor’s Discretion, but detail of tasks undertaken must be recorded in the Assessor’s Comments (on the back of the Practical Assessment cover page).

	Resources required: 
Work team, work site, organisational policies, standard operating procedures and plans, safety processes, hazard and risk assessment documents relevant to the area of work, Project plans and specifications, EMP, TMP, Engineering survey, Testing schedule requirements, relevant SDS for any chemicals used as part of the work task being assessed.



	When completing the task, did the Participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	1 Human resource requirements

	[bookmark: _Ref97618055]A clear and accurate overall number of workers required to undertake the construction task.
	

	[bookmark: _Ref97617715]Identify appropriate types of workers required for the task (e.g. skilled or unskilled labour, concreters, carpenters, road crews).
	

	2 Plant and machinery requirements

	[bookmark: _Ref97617718]Identify appropriate types of plant and machinery required to complete the task, and justification their selection.
	

	[bookmark: _Ref97617721][bookmark: _Ref387224637]Identify the plant and machinery requiring a trained or licensed operator and any legislative document or note providing this information.
	

	[bookmark: _Ref97617724]Identify how plant and equipment will be procured for the job and what procedures will be followed to undertake this (e.g. hire company, plant hired after requisition form submitted to the site engineer and accounts officer).
	

	3 Construction material requirements

	[bookmark: _Ref97617316]Interpret site plans and specifications to identify the types of construction materials to be used.
	

	[bookmark: _Ref97618081]Apply accurate calculations of material quantities to be used during the task showing areas, volume or tonnage and wastage factors from plan requirements and engineer requirements.
	

	[bookmark: _Ref97618083]Identify the total value of materials to be used.
	

	[bookmark: _Ref97618097]Document contingency planning in place regarding ordering materials from alternate suppliers.
	

	4 Sub-contractor support requirements

	[bookmark: _Ref97618106]Describe the requirement for all sub-contractor to undergo induction training prior to entering site.
	

	[bookmark: _Ref97618108]Identify key personnel that sub-contractors will refer to.
	

	[bookmark: _Ref97617744]Provide documentation from site including schedules or charts identifying:
· the use of sub-contractors over a given period of time
· plans of drawing of work to be completed by sub-contractors
· sub-contractor induction records
· organisational chart indicating who sub-contractors will report to.
	

	5 Waste disposal requirements

	[bookmark: _Ref97617747]Identify relevant state authority acts, regulations, codes of practice and standards relating to waste removal (e.g. Environmental Protection Act).
	

	[bookmark: _Ref97618154]Identify and explain how materials will be removed from site (e.g. Will they be taken to landfill, decontaminated).
	

	[bookmark: _Ref97617758]Describe any specific organisational requirements for waste disposal.(as applicable).
	

	6 Coordination requirements

	[bookmark: _Ref97618165]Identify and describe tasks that occur simultaneously on the job plan.
	

	[bookmark: _Ref97618167]Accurately identify the time required to undertake the main construction steps.
	

	[bookmark: _Ref97618169]Identify the persons required to monitor to different aspects of the project.
	

	7 Activity scheduling 

	[bookmark: _Ref97617323]Clearly identify the overall length of time assigned to the project and significant milestones from production schedules, construction sequence drawings, Gannt charts or similar.
	

	[bookmark: _Ref97618182]Sequence steps effectively with an efficient use of time.
	

	8. Materials delivery scheduling

	[bookmark: _Ref89848966]Clearly identify the key delivery dates for materials to be used.
	

	[bookmark: _Ref89848970]Identify the locations for site deliveries.
	

	[bookmark: _Ref89848978]Clearly explain the types of trucks, plant and machinery used during the materials delivery process.
	

	9. Risk assessment and management requirements

	[bookmark: _Ref97617976]Describe methods for prioritising risks onsite (e.g. using risks calculators, incident reports).
	

	[bookmark: _Ref97617981]Describe the processes involved with respect to deciding upon control measures.
	

	10. Work health and safety requirements

	1.10A  [bookmark: _Ref97617868]Identify appropriate safety personnel for the site and their roles in the safety system.
	

	[bookmark: _Ref97617988]Provide examples of how hazards may be identified on site through inspections, conducting on going risk assessments, checking reports.
	

	[bookmark: _Ref97617990]Explain the reporting requirements for hazards and incidents on site.
	

	[bookmark: _Ref97618224]Identify the requirements for all workers on site to undergo site specific inductions.
	

	[bookmark: _Ref97618226]Explain procedures for identifying non-hazardous and hazardous materials.
	

	[bookmark: _Ref97618227]Explain procedures for handling substances/ materials onsite (e.g. SDS).
	

	[bookmark: _Ref97618229]Explain the site evacuation procedure including meeting points using the site evacuation plans.
	

	[bookmark: _Ref97618235]Identify and explain the location of firefighting and first aid equipment.
	

	[bookmark: _Ref97618237]Identify and explain the roles of emergency personnel on site (e.g. Fire warden, Chief fire warden).
	

	11. Quality management requirements, including testing scheduling requirements

	[bookmark: _Ref97617888]Identify the tolerances applicable to the civil construction task from plans and specifications.
	

	[bookmark: _Ref97617890]Determine from specifications and schedule testing milestones, the types of testing required.
	

	[bookmark: _Ref97618250]Identify the personnel required to monitor and confirm testing.
	

	12. Traffic management requirements

	1.12A.  [bookmark: _Ref89848189]Identify exclusion zones, signage and barriers required for the project from the traffic management plan.
	

	1.12B.  [bookmark: _Ref89849058]Document the personnel required to implement and monitor the traffic management plan.
	

	13. Environmental requirements

	1.13A.  [bookmark: _Ref97617899]Identify and document how noise, erosion, water quality, waste disposal, flora and fauna and cultural heritage artefacts/ sites were intended to be controlled on site
	

	14. Task monitoring requirements

	1.14A.  [bookmark: _Ref89849075]Identify the persons required to monitor to different aspects of the project.
	

	1.14B.  [bookmark: _Ref89848199][bookmark: _Ref97618297]Provide production charts, toolbox meeting schedule, briefing note, emails, charts diagrams or work instruction requirements for addressing issues with safety/performance.
	

	15. Task performance monitoring requirements

	1.15A  [bookmark: _Ref97618303]Provide example documents including production charts, briefing note, emails, charts diagrams or work instruction indicating milestones or timeframes for the construction, organisation charts/diagrams or notes.
	

	16. Communication requirements

	1.16A  [bookmark: _Ref97618325]Identify how regularly toolbox meetings occur on site.
	

	1.16B  [bookmark: _Ref97618311]Explain the procedures for recording attendance and topics during toolbox meeting (agenda, sign on sheets).
	

	1.16C  [bookmark: _Ref97618313]Identify communication technology which may be used onsite.
	

	17. Reporting requirements

	1.17A  [bookmark: _Ref97617927]Document milestones and reporting requirements including reporting to who.
	





RIICWM402E
Supervise civil works contractors

	Practical Task 2 (2X)

	Description of task:
The participant must demonstrate undertaking the role of a civil construction supervisor, supervising contractors on two (2) occasions. Occasion 1 of this task will relate to the plan prepared in Practical Task 1. 

During this task, the participant the participant must display the skills and knowledge to effectively, safely and efficiently:
· prepare to supervise contractors of civil works
· confirm task initiation 
· confirm contractor has communicated instructions to team members and others involved during pre-start meeting
· set out tasks as required for the effective completion of the civil works
· while overseeing the execution of tasks:
· monitor task performance for safety effectiveness and efficiency
· implement adjustments to civil works practice and job plan as required
· oversee plant equipment and tools maintenance and confirm maintenance requirements are carried out and recorded according to manufacturer and site requirements
· report on the execution of tasks
· complete and submit written and verbal reports according to site requirements
· recommend improvements to civil works practice.

Tasks are at the Assessor’s Discretion, but detail of tasks undertaken must be recorded in the Assessor’s Comments (on the back of the Practical Assessment cover page).

	Resources required: 
Work team, work site, organisational policies, standard operating procedures and plans, safety processes, hazard and risk assessment documents relevant to the area of work, Project plans and specifications, EMP, TMP, Engineering survey, Testing schedule requirements, relevant SDS for any chemicals used as part of the work task being assessed, all materials, tools, plant or equipment required to complete the task, required PPE and relevant safety equipment.



	When completing the task, did the Participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	
	1st
Occasion
	2nd
Occasion

	1 Plan and prepare to supervise contractors of civil works

	2.1.A.  [bookmark: _Ref97620380]Identify the location of the site using appropriate project plans.
	
	

	2.1.B.  [bookmark: _Ref97556461]Determine the scope of the work task from plans, drawings and specifications.
	
	

	2.1.C.  [bookmark: _Ref97556995]Complete a job plan demonstrating ability to access, read and apply workplace documentation to confirm legislative, statutory and workplace compliance.
	
	

	2.1.D.  [bookmark: _Ref97620411]Confirm contractor has a job plan available that meets task and compliance requirements
	
	

	2.1.E.  [bookmark: _Ref97557249]Determine and address potential risks, hazards and environmental issues and implement control measures.
	
	

	2.1.F.  [bookmark: _Ref97557620]Select and wear PPE suited to site and tasks.
	
	

	2.1.G.  [bookmark: _Ref97557818]Consult contractors and team members regarding resource requirements for task.
	
	

	2.1.H.  [bookmark: _Ref97620467]Communicate with other supervisors/ team leaders to resolve potential coordination requirements.
	
	

	2.1.I.  [bookmark: _Ref97620487]Identify specific council, state or federal requirements for the site including those relating to finishes, quality, reporting and safety.
	
	

	2.1.J.  [bookmark: _Ref97557871]Confirm required resources including human resources are acquired and made available for task.
	
	

	2.1.K.  [bookmark: _Ref89848589]Explain any specific organisational, client and site requirements from site plans, specifications, geological, geotechnical data.
	
	

	2.1.L.  [bookmark: _Ref97620523]Clearly explain the meteorological data available for the site (rainfall, humidity, temperature and wind), and identify any issues in production (e.g. If a possibility of rain was evident), quality or safe work practices arising from the forecast.
	
	

	2.1.M.  [bookmark: _Ref89848672]Interpret site plans or environmental plans to clearly indicate the location of site wash down facilities.
	
	

	2 Confirm task initiation

	2.2A.  [bookmark: _Ref97620561]Facilitate a pre-start meeting with contractor and team.
	
	

	2.2B.  [bookmark: _Ref97620563]Monitor contractor participation in pre-start meeting to confirm contractor has communicated instructions to team members and others involved to workplace requirements.
	
	

	2.2C.  [bookmark: _Ref89850327]Discuss any possible construction problems (or lack of), regarding the type of rock found onsite.
	
	

	2.2D.  [bookmark: _Ref89850329]Discuss any possible construction problems (or lack of), regarding the type of soil types found onsite.
	
	

	2.2E.  [bookmark: _Ref97621764]Discuss weather conditions and recommend actions.
	
	

	2.2F.  [bookmark: _Ref97621767]Discuss site hydrological data and associated drainage requirements.
	
	

	2.2G.  [bookmark: _Ref89848669]Explain the log book, or scheduled servicing procedure for plant and machinery used on the site.
	
	

	2.2H.  [bookmark: _Ref89848670]Concisely explain how faulty or defective equipment will be reported and recorded onsite using example hazard identification forms.
	
	

	2.2I.  [bookmark: _Ref89848675]Explain any environmental hazards posed from the use of plant and machinery including control measures to be used to control these environmental hazards.
	
	

	2.2J.  [bookmark: _Ref89848678]Listen to and respond effectively to questions and queries.
	
	

	2.2K.  [bookmark: _Ref89848224]Ensure all workers understand the SWMS for the task and have signed their understanding.
	
	

	2.2L.  [bookmark: _Ref97616153]Walk the work area with contractors and the team, identifying new potential risks, hazards and environmental issues and suitable controls.
	
	

	2.2M.  [bookmark: _Ref89848361]Ensure signs and barriers have been installed to protect work area as required.
	
	

	2.2N.  [bookmark: _Ref89848692]Set out task correctly from engineers’ survey pegs using plans, drawings and specifications.
	
	

	3 Oversee execution of tasks

	2.3A.  [bookmark: _Ref97616380]Watch workers undertake tasks, checking that tolerances are met as required.
	
	

	2.3B.  [bookmark: _Ref97621301]Monitor workers for safety concerns, making sure manual handling procedures are followed and work activities are conducted safely.
	
	

	2.3C.  [bookmark: _Ref97621312]Watch plant and equipment used to confirm machinery is used safely and within machine capabilities and limitations.
	
	

	2.3D.  [bookmark: _Ref97616465]Clearly communicate with workers regarding task execution using approved and understood communication methods.
	
	

	2.3E.  [bookmark: _Ref97621332]Write notes in diary if safety or compliance issues arise.
	
	

	2.3F.  [bookmark: _Ref97621334]Write notes of measurements made, material quality, deliveries and docket checks.
	
	

	2.3G.  [bookmark: _Ref97616686]Organise and make adjustments to civil works practice and job plan as required and confirm required outcomes are achieved.
	
	

	2.3H.  [bookmark: _Ref97621359]Confirm personnel allocated has checked that log books have been filled out and scheduled servicing has been undertaken on plant and equipment.
	
	

	2.3I.  [bookmark: _Ref97621361]Confirm that faulty or defective equipment is reported and recorded according to site requirements.
	
	

	4 Report on execution of tasks

	2.4A.  [bookmark: _Ref97621374]Make verbal reports to relevant personnel regarding completion of stages, reaching milestones, testing required.
	
	

	2.4B.  [bookmark: _Ref97621378]Complete all diary entries clearly and legibly.
	
	

	2.4C.  [bookmark: _Ref97621381]Ensure all test results and checks are documented and stored according to site requirements.
	
	

	2.4D.  [bookmark: _Ref97616891]Make verbal or written recommendations regarding changes to task execution.
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