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ASSESSMENT FOR BSBWHS402

	Student name
	Richard Yang

	Date of assessment submission
	5/12/2018


	Trainer/Assessor’s name
	Brett Stoward

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below).
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Workplace and legal framework
	· Workbook response (below)

	2. Policy, procedures, processes and systems
	· Workbook response (below)

	3. Workplace duties, rights and obligations 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	443 Queen St



	ACTIVITY 1 

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, outline one (1) excerpt or requirement that it specifies for your chosen workplace.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers.




	Name and location of Legislation (Commonwealth or State) 

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	35.
What is a notifiable incident
In this Act, notifiable incident means—
(a)the death of a person; or
(b)a serious injury or illness of a person; or
(c)a dangerous incident.




	Name and location of Regulation 

	Work Health and Safety Regulation 2011

	Relevant excerpt/requirement for chosen workplace

	81. Licence required to carry out high risk work
A person must not carry out a class of high risk work unless the person holds a high risk work licence for that class of high risk work, except as provided in section 82.




	Name and location of Code of Practice

	Managing the risk of falls at workplaces

	Relevant excerpt/requirement for chosen workplace

	Safety considerations include that: …workers are licensed when operating boom-type elevating work platforms with a boom length of 11 metres or more.




	Name and location of Standard

	AS 2550.10—1994 Cranes – Safe Use
Part 10: Elevating Work Platforms

	Relevant excerpt/requirement for chosen workplace

	5.15 Use of Fall Arrest System or Restraint Device
Fall arrest systems or restraint devices, complying with the appropriate parts of AS/NZS1891 and selected in accordance with AS/NZS1891.4, shall be worn and attached to the anchorage point(s) by everyone in a boom type MEWP unless it can be demonstrated that the risk of them  being ejected from the platform through a component failure or other eventuality, eg., catapult effect is controlled. Means of demonstration shall include a documented test. Unless otherwise specified by the manufacturer or determined by a competent person each anchor point shall only be considered suitable as an attachment for a single system/device.




	Name and requirement of Guidance Publication

	Requirements for safety devices on elevating work platforms

	Relevant excerpt/requirement for chosen workplace

	Safety devices related EWPs associated with load and moment sensing, lowering interlocks on scissor type, and travel function interlocks will need to be fitted to:
- uninsulated EWPs, imported into or manufactured in Australia after 1 March 2011
- insulated EWPs, imported into or manufactured in Australia after 1 March 2012




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it can be developed and changed to ensure compliance with WHS legislation, using examples.




	Name and purpose of WHS Policy

	Probuild Drugs and Alcohol Policy

	How document can be accessed

	Probuild Sharepoint (Intranet System)

	How it can be developed and changed to ensure compliance with WHS legislation

	At present the WHS Act (2011) and WHS Regulations (2011) do not talk to Drug and Alcohol management for workers. If introduced, the update will be picked up by the HSE Management Team in the amendments to the Act. 




	Name and purpose of WHS Procedure

	Incident & Injury Investigation & Reporting

	How document can be accessed

	Probuild Sharepoint (Intranet System)

	How it can be developed and changed to ensure compliance with WHS legislation

	Incident Notification is currently covered under the WHS Regulations (2011) – Part 12.4 “Incident Notification”. Updates are released through Regulation Amendments, which will be picked up by the HSE Management Team.




	Name and purpose of WHS Process

	HSE Risk Workshops (Various trades)

	How document can be accessed

	Probuild Sharepoint (Intranet System)

	How it can be developed and changed to ensure compliance with WHS legislation

	WHS Act (2011) currently outlines Risk Assessment requiremnts in Part 1.2 – 12. As with other systems, the HSE Management Team will receive notifices to official legislation amendments and update as required.




	Name and purpose of WHS System

	Confined Space Entry

	How document can be accessed

	Probuild Sharepoint (Intranet System)

	How it can be developed and changed to ensure compliance with WHS legislation

	Confined Spaces are addressed in the WHS Regulations (2011) under Part 4.3. The HSE Management Team will receive notifices to official legislation amendments and update as required.




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation

2.0 WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised

3.0 INDIVIDUALS AND PARTIES
3.1 WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation

4.0 COMPLIANCE
· Explain how policies, procedures, processes and systems are developed and changed to maintain compliance
· Explain how workers and PCBU are assessed for WHS compliance with legislation
· Identify ways in which workers’ and PCBU’s WHS training needs are assessed 
· Identify how the workplace provides support for workers’ and PCBU’s training needs

5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  




	1.0 INTRODUCTION

	Probuild is a Head Contractor that undertakes construction works varying from shopping centres to apartment towers.
As the Head Contractor, Probuild has the overarching responsibility for the health and safety of all workers and PCBUs engaged. As such, Probuild’s health and safety management systems achieve higher than legislation requirements to ensure the safety of all and to minimise workplace injuries and incidents.

	2.0 WHS REGULATOR

	The WHS Regulator for Probuild’s projects in Queensland is Workplace Health and Safety QLD (WHSQ). WHSQ function to enforce health and safety laws, investigate workplace injuries and fatalities, prosecute individuals or PCBUs for breaches of legislation, educate employers and employees on their legal obligations and provide policy advice on workers’ compensation matters. The WHSQ inspector may schedule auditing of projects to ensure that the PCBU and all workers are operating safely and within health and safety laws, legislation and requirements.

	3.0 INDIVIDUALS AND PARTIES

	3.1 WORKERS

	Duties: Workers on Probuild sites have duties to take reasonable care for their own health and safety, and those of others. They must also comply with reasonable instructions from Probuild and cooperate with Probuild’s reasonable processes and procedures to ensure health and safety. These specific duties can be found in the Work Health and Safety Act – Section 19 Primary Duty of Care.

Rights: An example of a worker’s rights is the Personal Leave accrual, as follows:
a) Three days in the first month and then one additional day at the beginning of each month of the next nine calendar months will be available in the first year of employment;
b) Twelve days at he beginning of the Employees second and each subsequent year will commence on the anniversary of engagement.
c) All unused personal leave is cumulative.

Obligations: Workers must cooperate and follow the instructions of and use any PPE provided by Probuild for health and safety. They must also report any hazards or injury to harm or health to management.

	3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	Duties: Probuild must ensure the reasonable health and safety of all workers engaged or affected through working for them, including: a safe work environment; safe plant and structures; safe systems of work; safe use, handling and storage of plant and substances; adequate facilities; information instruction and training; and monitoring of the workplace.

Rights: There are 10 minimum workplace entitlements in the National Employment Standards (NES):
1. Max. standard working week of 38hrs for full-time employees, plus ‘reasonable’ additional hours
2. A right to request flexible working arrangements
3. Parental and adoption leave of 12 months (unpaid), with a right to request an additional 12 months
4. 4 weeks paid annual leave each year (pro rata)
5. 10 days paid personal/carer’s leave each year (pro rata), 2 days paid compassionate leave for each permissible occasion, and two days unpaid carer’s leave for each permissible occassion

Obligations: Staff are required to perform all duties to the best of their abilities at all times; to honestly and faithfully serve the PCBU and use best endeavours to promote and protect its interests; follow all reasonable and lawful directions given by the PCBU; and to comply with the PCBUs policies.


	4.0 COMPLIANCE

	Probuild’s internal policies are developed through compliance with legislation, as well as best-practice methods proven to be effective in the construction industry. At a project-level, each project has its own HSE Management Plan developed to suit the project while complying with legislative requirements. These Management Plans are reviewed at least once every six months to capture changes in site conditions. Other processes include Risk Assessments, which are continually updated to identify changes in risks and hazards on the project.

Workers submit SWMS to Probuild for review to identify risks in the work they will be conducting. Workers can commence work once they sign on to their SWMS. As an ongoing procedure to ensure workers are complying with their obligations, Probuild conduct Task Observations which assess whether workers are operating within their SWMS and are working to reasonably ensure they are not putting themselves or others at risk.

Additional requirements of workers include Verification of Competencies to ensure workers are competent and trained in the works they are conducting. These VOC requirements as well as High Risk Work License requirements are clearly outlined to workers prior to them commencing work, to ensure that workers have sufficient time to undertake training.

	5.0 CONCLUSION

	Probuild take great pride and priority in ensuring a safe work environment for everyone. Safety systems are constantly under review to identify room for improvement, and these systems are first executed through employees of Probuild, and through relevant workers/subcontractors if required. These systems are in place so that workers/subcontractors are aware of and follow their obligations and duties of care, which are then managed/supervised by Probuild to ensure that they are adhering to these systems.
Ongoing training and upskilling of Probuild staff ensure that the PCBU is up-to-date with the latest and most effective health and safety processes, which in turn are reflected in the training requirements of workers/subcontractors  to ensure they are conducting work safely on the worksite.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. What are the objectives and principles underpinning WHS? 
Select the most appropriate response.
☐ 	To ensure that people receive a large compensation payment when injured
☐ 	To create barriers for businesses in their day-to-day operations
☒ 	To assign responsibilities and confirm rights of those in the workplace, with regards to safety
☐ 	To provide specific ways in which everything in the workplace must be conducted

	☐

	2. When providing advice on WHS in the workplace, which of the following sources would you refer to for guidance? Select all that apply.
☒ 	Inspectors
☒ 	Legislation
☒ 	Codes of practice
☒ 	Policies and procedures

	☐

	3. Which of the following are functions and powers of the WHS regulator? 
Select all that apply.
☒ 	To enforce WHS law
☒ 	To promote compliance with WHS law
☐ 	To represent you in court if you breach WHS law
☐ 	To supply WHS equipment

	☐

	4. Which of the following methods can be used to advise others about WHS compliance? Select all that apply. 
☒ 	Training sessions for all staff
☒ 	Emails about changes to laws
☒ 	A suggestion box to allow workers to raise inadequacies
☒ 	Having a legal advisor speak at a staff meeting

	☐

	5. Can all levels of a workplace (e.g. PCBUs down to the worker level) be involved in developing and implementing changes to workplace policies, procedures, processes and systems in order to achieve compliance? 
☒ 	Yes
☐ 	No

	☐




	6. Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable). 
	Rank (1 – 5)
	Element

	5
	Policies and procedures

	3
	Code of practice

	4
	Standard

	1
	Act

	2
	Regulation




	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. In writing, request an appointment with a legal advisor (e.g. WHS Regulator, union, lawyer) to clarify your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3). 
	☒

	B. Meet with legal advisor and seek approval regarding your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3).
	☒

	C. During the meeting, use suitable structure and language when providing, seeking and discussing WHS legislative information.
	☒

	D. During the meeting, use questioning and active listening to clarify understanding.
	☒

	E. Document WHS legislative and organisational advice from legal advisor, making changes to your report (Activity 3) using structure, layout and language suitable for audience.
	☐

	Name of observer
	Brett Stoward

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	Practical Activities completed during class time – attended Session 1.




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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