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ASSESSMENT FOR BSBWHS402

	Student name
	Peter Hamilton

	Date of assessment submission
	Click here to enter a date.


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below).
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Workplace and legal framework
	· Workbook response (below)

	2. Policy, procedures, processes and systems
	· Workbook response (below)

	3. Workplace duties, rights and obligations 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Local Demolitions



	ACTIVITY 1 

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, outline one (1) excerpt or requirement that it specifies for your chosen workplace.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers.




	Name and location of Legislation (Commonwealth or State) 

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 28: Workers are required to take reasonable care for their own health & safety and that of others who may be affected by their actions or omissions. They must also cooperate with any reasonable instruction given by the PCBU and any reasonable policy or procedure of the PCBU to comply with the WHS Act & WHS Regulation.




	Name and location of Regulation 

	Queensland Work Health & Safety Regulation 2011 found at www.legislation.qld.gov.au 

	Relevant excerpt/requirement for chosen workplace

	Part 8.6 Demolition and Refurbishment: 450 Duty to obtain asbestos register
A person conducting a business or undertaking who carries
out demolition or refurbishment at a workplace must obtain a
copy of the asbestos register from the person with
management or control of the workplace, before the person
commences the demolition or refurbishment. 




	Name and location of Code of Practice

	Demolition Work Code of Practice 2013 found at www.worksafe.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	3.5 Demolition licensing 
A licence is required to undertake some demolition work. Demolition licensing is part of the National Occupational Licensing System (NOLS) and you will need to seek advice from your local WHS regulator and the National Occupational Licensing Authority (NOLA)1 as to whether you or any other person undertaking the demolition work will require a licence for the work to be undertaken.




	Name and location of Standard

	Australia Standard AS2601 -2001(Demolition of structures)
http://www.saiglobal.com/ www.safeworkaustralia.gov.au
http://infostore.saiglobal.com

	Relevant excerpt/requirement for chosen workplace

	1.5.1.4 Security Fencing
Security fencing shall be provided around the perimeter of the demolition site, including any additional precautionary measures taken to prevent unauthorised entry to the site at all times during the demolition period. Security fencing  shall be the equivalent of chain wire as specified in AS 1725.




	Name and requirement of Guidance Publication

	General Guide for Working in the Vicinity of Overhead & Underground Electrical Lines found at www.safeworkaustralia.gov.au

	Relevant excerpt/requirement for chosen workplace

	Before starting work and whether at a construction site or not, you must find out from relevant sources what underground electrical cables could create a risk if contacted or damaged. Use this information to plan the work and keep a written record of this information on site. 
If excavating in a public place you must identify all electrical cables present. For example: 
Contact Dial Before You Dig, a free enquiry service for information on underground assets anywhere in Australia. This organisation will tell you if electrical cables owned by one or more of its contributory members are located in the vicinity of your site. Definite cable locations can be determined by special arrangement with the organisations. Dial Before You Dig can be contacted by: phoning 1100; or 
submitting an online enquiry on the Dial-before-u-Dig website (www.1100.com.au) 

Contact relevant authorities about all cables they may have placed in the vicinity of the excavation. Authorities may include: electricity supply authorities 
communication companies 
local government authorities, and 
water authorities. 






	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it can be developed and changed to ensure compliance with WHS legislation, using examples.




	Name and purpose of WHS Policy

	Workplace Health & Safety Policy – States how the company is committed to ensuring that every employee works in an environment where direct efforts are made to prevent accidents, injury and disruption to health from any foreseeable work hazards and risks and how they will be managed. 

	How document can be accessed

	Policy on display in office plus hard copy within the Safety Management System

	How it can be developed and changed to ensure compliance with WHS legislation

	Up to date WHS Legislation to be kept within the office and Management System Updated accordingly. Both internal and Third Party Audits to be carried out as part of the Quality System. 




	Name and purpose of WHS Procedure

	SWP – Excavator Mounted Shear – Lists procedures and requirements for the pre-inspections and safe operation of the plant.

	How document can be accessed

	A copy placed with the SWMS within the “on-site” file. A copy is also retained within the Safety Management System.

	How it can be developed and changed to ensure compliance with WHS legislation

	Up to date WHS Legislation to be kept within the office and Management System Updated accordingly as well as checking with the manufacture’s instructions. This document can also be changed in consultation with the operator of the machine that may come across different hazards or better ideas on its safe use and/or maintenance requirements. 




	Name and purpose of WHS Process

	Job Safety Analysis (JSA) -  to identify any potential hazards, assess the risks and put in place control measures to reduce the risk.

	How document can be accessed

	This document is placed within the job “on-site” file along with SWP & SWMS.

	How it can be developed and changed to ensure compliance with WHS legislation

	Developed in consultation with the supervisor and workers involved with the task. Relevant references to current legislative requirements (IE: Codes of Practice etc.) to be inserted in the document as necessary. Should any work procedures change, further hazards arise or different control measures be identified, work is to cease, required changes discussed between all parties and the document changes signed off prior to recommencing work. 




	Name and purpose of WHS System

	Certified Safety Management System – To ensure the company and workers are aware of the safety systems in place and all procedures etc are documented and monitored,

	How document can be accessed

	A hard copy to be kept within the office along with an electronic copy on the company computer.

	How it can be developed and changed to ensure compliance with WHS legislation

	This is a “living” document and kept updated with all changes made to procedures, policies etc. WHS legislation to be viewed and updated as necessary and reflected within the document. This document will also be audited internally and annually by a Third Party in accordance with AS/NZS4801:2001. 




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation

2.0 WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised

3.0 INDIVIDUALS AND PARTIES
3.1 WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation

4.0 COMPLIANCE
· Explain how policies, procedures, processes and systems are developed and changed to maintain compliance
· Explain how workers and PCBU are assessed for WHS compliance with legislation
· Identify ways in which workers’ and PCBU’s WHS training needs are assessed 
· Identify how the workplace provides support for workers’ and PCBU’s training needs

5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  




	1.0 INTRODUCTION

	Local Demolitions is a privately owned and operated company based in Brisbane. The company was established 10 years ago employing staff with 20 years + of experience in the industry. The company performs demolition and asbestos removal works for a broad spectrum of industries, from private residence to commercial and industrial applications. 
Our objective is to become a leader in the industry aided by certification in our Quality Management System (AS/NZS ISO9001:2008) and Safety Management System (AS/NZS 4801:2001). All works are carried out in accordance with WHS Act 2011 and WHS Regulations 2011 and other applicable Codes of Practice & legislation. The WHS Management System will be continually maintained and developed to meet all the relevant statutory and regulatory requirements of the Demolition and Asbestos Industry.

	2.0 WHS REGULATOR

	Our WHS Regulator is the Office of Fair Trading and Safe Work Queensland, Department of Justice and Attorney-General. 
Under the WHS Act 2011 (the Act) the functions and powers of the WHS Regulator are as follows:
Advising & making recommendations to the relevant minister and reporting the operation & effectiveness of the act.
Monitoring and enforcing compliance with the Act.
Providing advice on workplace health & safety to duty holders and the community.
Promoting and supporting education and training.
Sharing of information to achieve the objectives of the Act.
Has all the powers and functions of an inspector under the Act.
These powers/functions are exercised by visiting sites and reviewing documents pertaining to the works. Certain demolition works and all asbestos removal are notifiable to the department making the department aware of works being carried out. Should the regulator have reasonable grounds to believe a possible contravention of the Act has occurred they can also request information from any person they believe is capable of giving information.


	3.0 INDIVIDUALS AND PARTIES

	3.1 WORKERS

	According to the Act, Part 2, Division 4 (28), a workers duties are to take reasonable care of their own health & safety and that their acts or omissions do not adversely affect the health and safety of others. They are also, as reasonably able, to comply with any reasonable instruction given by the PCBU to allow the person to comply with the Act. The workers have the right to cease work if exposed to a serious risk. Any risk should be reported to the PCBU, Safety Rep or supervisor and then assist in the development and implementation of controls to eliminate or reduce the risk. 

	3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	According to the Act, Part 2, Division 2 (19), a PCBU has a Primary Duty of Care. They must ensure, so far as reasonably practicable, the health & safety (physical & mental), of workers (& others), while the workers are at work. They are also must ensure the provision & maintenance of a work environment, safe plant & structures and safe systems of work. Ensure the safe handling and storage of plant, structures and substances and provision and maintenance of adequate facilities for the workers. They must also ensure the provision of information, training, instruction and supervision that is necessary to protect all persons from risk to their health and safety. The PCBU must also monitor the health of workers and the conditions at the workplace to prevent illness or injury of workers. 
The PCBU is obligated to have knowledge of, access to and follow the applicable WHS Regulations and codes of practice and to be pro-active, particularly in assessing hazards and risks.  

	4.0 COMPLIANCE

	Policies, procedures, processes and systems are developed in consultation with PCBU, supervisors and workers based on reference to applicable legislation.
· IE: WHS Act 2011 & WHS Regulations 2011 and AS/NZS 4801:2001. Other documents of reference will be AS2601:2001 Demolition of Structures, Demolition Work Code of Practice March 2015, How to Safely Remove Asbestos Code of Practice December 2011 & Safe Removal of Asbestos 2nd Edition (NOHSC:2002(2005), Environmental Protection Act 1994, Environmental Protection (Waste Management) Regulation 2000 plus any other applicable legislation.
The documents will be changed/altered as required as new laws, legislation etc are passed/added, along with other applicable information sourced from employees, consultants, publications etc. By being members of the Asbestos Industry Association and the Demolition Contractors Association (Qld) Inc. helps the company keep updated on new laws, policies and changes within the industry and can be a good source of information. Any new laws, policies, procedures etc that are identified will be reviewed and implemented where applicable and such information passed on to all persons concerned via Safety Meetings, Management Meetings, Toolbox Talks, hand outs or emails. Where applicable, verification of receipt and understanding of the applicable document will be signed off by all parties.
Upon employment or prior to, employees are checked for any licenses or competencies that they hold and checked against company requirements for the worker’s duties. Training records are kept for all employees along with copies of the applicable licenses and/or competencies. Records will show license/competency details (including trainer, location of training, cost, expiry date etc.) Employees who require further training (be it new training or renewal) are given the training as required and their records updated. Training may be “in-house” or out sourced according to requirements. In most cases the company will finance the training and give the employee sufficient time off the job to complete the training as necessary.
 

	5.0 CONCLUSION

	Workplace Health & Safety is very important to our company as it ensures the safety of the employees and others affected by our works. Good WHS practices also ensure the works are completed effectively and efficiently and lead to continuity of works. 
For WHS to be affective within the workplace the company, PCBU and workers must fully understand their applicable duties, rights and obligations as outlined in the Act and Regulations. 
All work is to be carried out in accordance with the WHS Act and Regulations 2011, Codes of Practice, Standards and industry best practices and maintain compliance at all times. By understanding requirements of these applicable laws, legislation etc, any training requirements can be more readily identified and kept up to date to ensure compliance with the Act and regulations. 




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. What are the objectives and principles underpinning WHS? 
Select the most appropriate response.
☐ 	To ensure that people receive a large compensation payment when injured
☐ 	To create barriers for businesses in their day-to-day operations
x 	To assign responsibilities and confirm rights of those in the workplace, with regards to safety
☐ 	To provide specific ways in which everything in the workplace must be conducted

	☐

	2. When providing advice on WHS in the workplace, which of the following sources would you refer to for guidance? Select all that apply.
x 	Inspectors
x 	Legislation
x 	Codes of practice
x 	Policies and procedures

	☐

	3. Which of the following are functions and powers of the WHS regulator? 
Select all that apply.
x 	To enforce WHS law
x 	To promote compliance with WHS law
☐ 	To represent you in court if you breach WHS law
☐ 	To supply WHS equipment

	☐

	4. Which of the following methods can be used to advise others about WHS compliance? Select all that apply. 
x 	Training sessions for all staff
x 	Emails about changes to laws
☐ 	A suggestion box to allow workers to raise inadequacies
x 	Having a legal advisor speak at a staff meeting

	☐

	5. Can all levels of a workplace (e.g. PCBUs down to the worker level) be involved in developing and implementing changes to workplace policies, procedures, processes and systems in order to achieve compliance? 
x 	Yes
☐ 	No

	☐




	6. Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable). 
	Rank (1 – 5)
	Element

	5
	Policies and procedures

	3
	Code of practice

	4
	Standard

	1
	Act

	2
	Regulation




	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. In writing, request an appointment with a legal advisor (e.g. WHS Regulator, union, lawyer) to clarify your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3). 
	x

	B. Meet with legal advisor and seek approval regarding your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3).
	x

	C. During the meeting, use suitable structure and language when providing, seeking and discussing WHS legislative information.
	x

	D. During the meeting, use questioning and active listening to clarify understanding.
	x

	E. Document WHS legislative and organisational advice from legal advisor, making changes to your report (Activity 3) using structure, layout and language suitable for audience.
	x

	Name of observer
	Richard Swainson

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
X  Other (specify): Company Director

	Phone number of observer
	0412 731 083

	Email address of observer
	d.swainson@ampe.net.au

	Signature of observer
	
	Date
	5/04/2016
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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