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Candidate Details
[bookmark: _Toc450401458]Assessment – CHCECE001 Develop Cultural Competence
The learners must complete the following activities and hand them into you for marking.  This forms part of the learner’s assessment for CHCECE001 Develop Cultural Competence. The initial activities are formative - the Major Activity is summative but all should show the learner’s knowledge of the unit. The activities should be completed in a suitable environment, whether that is a classroom, training environment or an appropriate workplace location. 
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below;
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed.  We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________
[bookmark: _Toc450401459]
Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as;
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT    (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer/Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
Activities
[bookmark: _Toc394582964][bookmark: _Toc315352844][bookmark: _Toc450401460]Activity 1A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify significant events in own family background or history which may influence current values, beliefs and attitudes.

	Activity
	Individually, in pairs or in groups, complete the following:

Reflect on your background and upbringing. Then, identify significant events in your family background or history, which may influence current values, beliefs and attitudes. You will not be judged based on your experiences, but on your willingness to look deep within and be honest. 

(minimum 300 words)

Individual response required. 

An example may be:

I have a dyslexic brother and this experience may influence my attitude towards dyslexic people. 
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[bookmark: _Toc450401461]Activity 1B
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to define aspects of the environment which influence own cultural identity.

	Activity
	Individually, in pairs or in groups, complete the following:

Define and reflect on the aspects of the environment that influence your cultural identity.

(minimum 300 words)

Individual response required, but may include:

· Where I grew up
· My generation
· My parent’s/family attitudes/bias/stereotypes
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[bookmark: _Toc450401462]Activity 1C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to reflect on potential impact own background may have on interactions and relationships with people from other cultures.

	Activity
	Individually, in pairs or in groups, complete the following:

Reflect on the potential impact your own background may have on interactions and relationships with people from other cultures. 

(minimum 300 words)

Individual response required. E.g. I have travelled a lot, fluent in 4 languages and am highly educated so I am likely to have a good understanding of other cultures and know how to relate to a variety of different people with differing backgrounds.






[bookmark: _Toc450401463]Activity 1D
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify any knowledge, attitudes or skills to be developed to ensure cultural competency.

	Activity
	Individually, in pairs or in groups, complete the following:

Identify any knowledge, attitudes or skills you need to develop to ensure your cultural competence.

Individual response required, but may include:

· Lacking knowledge about Asian cultures
· My parents are racist
· Don’t have experience working with Asian families

How would you address them?

Individual response required, but may include:

· Attend diversity training
· Get a mentor
· Research more about different cultures
· Volunteer 
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[bookmark: _Toc450401464]Activity 2A
	Estimated Time
	90 Minutes

	Objective
	To provide you with an opportunity to identify the cultural identities of the children within the service, their families and the local community.

	Activity
	Individually, in pairs or in groups, complete the following;

Identify and summarise the cultural identities of the children in one room at your centre.

There are 8 children in my room. 

· 5 children speak English at home, celebrate Christmas and are Caucasian.
· 2 children are Sudanese, vegetarian and Muslim.
· 1 child is Korean, doesn’t eat dairy and practices Confucianism 

List the ways you collected this information.

· I read through each child’s file. 
· I spoke with parents when I had questions. 
· I consulted with my lead educator/nominated supervisor
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[bookmark: _Toc394582966][bookmark: _Toc450401465]Activity 2B
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to critically analyse relationships, curriculum and activities.

	Activity
	Individually, in pairs or in groups, complete the following:

Critically analyse the relationships, curriculum and activities at your centre for cultural biases. Write a minimum of 100 words about each.

Individual response required, but may include:

Relationships and cultural biases:
I’ve noticed that there is a divide among our younger staff and older staff. The older staff seems less tolerant and compassionate, in general, than the younger staff. I am observing closer to determine if this affects the community at large. I am wondering if this could be my own bias!

Curriculum and cultural biases:
After reading through the centre’s curriculum, I think there are definitely biases present. The wording often only refers to the pronoun “he” and never “she.” This affects the children in the class daily, if educators are not modifying in the room. We should go over the entire curriculum and rectify this issue.

Activities and cultural biases:
Looking at our room activities specifically, I think there are a few areas where we could improve. One activity focuses on a typical day at home. However, with the cultural diversity in our room, it is making a huge generalisation of what a typical day for “most kids” is… It would be much better if the activity opened with children explaining their own families’ typical day. 
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[bookmark: _Toc450401466]Activity 2C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify skills, attributes or knowledge that may need to be developed to ensure cultural competency.

	Activity
	Individually, in pairs or in groups, complete the following:

Create a lesson that develops children’s cultural competence.

We do not have a visible Aboriginal presence at our centre. So, I would ask an Aboriginal elder I know to visit our school and help prepare a meal with the children in our room. During the meal preparation, she will discuss some of the traditions and customs of the Aboriginal people.
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[bookmark: _Toc450401467]Activity 3A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify any historical issues in relation to Aboriginal and/or Torres Strait Islander people and the land that the service is on, including at regional and state levels.

	Activity
	Individually, in pairs or in groups, complete the following:

Research and write about a historical issue that relates to Aboriginal and/or Torres Strait Islander people, other than the one written for the learning activity.

(minimum 300 words)

Historical issues may include:

· Colonisation
· The Stolen Generations
· Traditional lifestyles
· The Dreaming
· Circle of life

Summary will include important details about the historical issue.
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[bookmark: _Toc450401468]Activity 3B
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to reflect on contemporary impacts of historical issues including those relating to Aboriginal and/or Torres Strait Islander people.

	Activity
	Individually, in pairs or in groups, complete the following;

Research your area for contemporary impacts of historical issues including those relating to Aboriginal and/or Torres Strait Islander people. 

Summarise and reflect on your findings. 

(minimum 300 words)

Contemporary impacts of historical issues may include:

· Health issues
· Education
· Violence
· Alcohol and other drugs
· Incarceration

Summary will include important details about the historical issue and its impact still faced today.
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[bookmark: _Toc450401469]Activity 4A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify and consult with appropriate persons to obtain knowledge of local cultural groups.

	Activity
	Individually, in pairs or in groups, complete the following;

Research and contact 3 local cultural groups in your area. Provide the following information the 3 groups:

· Name:
· Address:
· Contact person name:
· Contact person phone:
· Contact person email:
· Summary of the group’s mission:

Individual responses required. The learner should be able to identify the following basic facts, sourcing the information from appropriate persons (the people in varying cultural groups).
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[bookmark: _Toc450401470]Activity 4B
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to support activities within the service to encourage and promote participation by all cultural groups.

	Activity
	Individually, in pairs or in groups, complete the following:

Plan an excursion related to a unit your room is working on with the intention of promoting participation by all cultural groups. Outline how you will:

· Determine where to go
· Invite volunteers
· Ensure all children will/can participate

We are learning about where our food comes from. We will go on an excursion to a local farm where people can volunteer and then harvest some of the food for their families. This will not only expose children to farm life and a different way of living (as we are located in the centre of Sydney), but I understand there are many different cultures represented among the volunteers at the farm. I would request that parents volunteer to drive, as we do not have access to a bus. I would make sure the excursion was on a day when all children are present. (Often children do not come on Fridays.)





[bookmark: _Toc394582972][bookmark: _Toc450401471]Activity 4C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to process information in a culturally sensitive way including identification of how and with whom information can be shared.

	Activity
	Individually, in pairs or in groups, complete the following:

How do you use and share information in a culturally sensitive way?

· I keep information confidential
· I am aware of cultural differences in communication and use what I know to communicate with people from very different cultures than my own
· I make sure I don’t talk about a child’s struggles in front of other children
· I take care not to compare children, to myself or others

How do you determine how and with whom information about children can be shared?

· If it is not relevant to a child's learning and developing within our community, it should be kept private
· I have a family I work with that does not have access to a computer, so I make sure I always speak with them directly, or print out and deliver any communication that has been emailed
· I would speak with my nominated supervisor if I am unsure
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[bookmark: _Toc450401472]Activity 4D
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to provide opportunities for all families to share their context and cultural knowledge and provide opportunities for children and families to enhance their experience of cultural diversity.

	Activity
	Individually, in pairs or in groups, complete the following:

Design and organise a project for your room that will enhance children’s experience of cultural diversity.

Each week, we will have a different family bring in and prepare a lunch that represents their culture. I will add 2 lunches to the list that are not represented Mexican food and kosher food. Each family that participates can discuss with the children why they choose the meal they did and why it is significant. 

What are some issues that might come up during implementation?

· Dietary restrictions
· A dislike of a new food
· Conversations about why everyone has different traditional foods
· Ensuring all families can participate
· Cost involved in purchasing ingredients
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[bookmark: _Toc450401473]Activity 4E
	Estimated Time
	 30 Minutes

	Objective
	To provide you with an opportunity to demonstrate respect for all home languages and expose children to different language and dialects, and encourage appreciation of linguistic diversity.

	Activity
	Individually, in pairs or in groups, complete the following:

Kyoko is a new 3-year-old girl in your room. Her parents wish that she speak Japanese as often as possible at the centre and have asked you to encourage her.

What can you do to help Kyoko continue to speak Japanese at your centre?

· Ask for Kyoko (and her parents) to teach the children (and educators) in the room how to say common phrases in Japanese
· Learn about Japan and its culture in the room
· Encourage Kyoko to use Japanese throughout the day – ask her the words for things that I am using
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[bookmark: _Toc450401474]Activity 5A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to plan and implement experiences that foster positive attitudes to inclusion, and explore with children the culture, heritage, backgrounds and traditions of each child within the context of their community. 

	Activity
	Individually, in pairs or in groups, complete the following:

Design and outline 2 activities that encourage children to explore the culture, heritage, backgrounds and traditions of the cultures represented in the community.

Looking at traditional art and dance, our room will explore the 3 most represented cultures in our community. 

· Discuss art and how it represents people, what they think and how they feel
· Look at books of different kinds of art
· Replicate some of the art styles we observe and really like

A similar activity could be replicated using dance. 





[bookmark: _Toc394582976][bookmark: _Toc450401475]Activity 5B
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to promote establishment of constructive relationships with all children and families based on trusting relationships, respectful interactions, understandings of alternate world views and celebration of diversity, and use oral communication skills to role-model open, inclusive, ethical interactions with all children, families and colleagues.

	Activity
	Individually, in pairs or in groups, complete the following:

Write a short role-play or situation that illustrates how you use oral communication skills to have open, inclusive, ethical interactions with a child, a family or a colleague. 

A colleague is leaving the building and calls back to you, “Merry Christmas!” You reply, “Happy Holidays!”

A child’s parents speak to you about another child in the room. They are upset the other child wears a yamaka in the room and think it is distracting their child. You say, “I hear your concerns, however, Ari and his family are allowed to represent their religion in our room, just like anyone else. We are all respectful of each other’s culture at our centre. Can you tell me more about what your child finds distracting? I’d like to help I any way I can.”

Write a reflection about how well you promote the establishment of constructive relationships with all children and families based on trusting relationships, respectful interactions and understandings of alternate world views and celebration of diversity.

Individual responses required. Examples may include organising various events (conferences, family nights etc.),questioning families, communicating with families via phone call/meetings/newsletters and so on.   
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[bookmark: _Toc450401476]Activity 5C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to observe children’s interactions and participation to identify the need for additional cultural support and cross-cultural understanding.

	Activity
	Individually, in pairs or in groups, complete the following:

How will you know when children need additional cultural support and cross-cultural understanding? 

When a child makes biased comments, uses unkind words, or consistently excludes one child, it is clear that support is needed. 

Re-occurring conflicts

Write a reflection about a time when you have observed this in the past (in an ECE setting, or otherwise). What was the situation and how did it make you feel? What did you do? What could you have done differently?

Individual response required. The learner may refer to situations as above (unkind words, biased comments and negative body language) and the need to intervene. Actions may include talking to a nominated supervisor, referring to inclusion policies and communicating with parents.
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[bookmark: _Toc450401477]Activity 6A
	Estimated Time
	 30 Minutes

	Objective
	To provide you with an opportunity to implement experiences that build on the diverse backgrounds of children and families within the service, broaden children’s perspectives and encourage appreciation of diversity, and plan and implement experiences that focus on events, customs and beliefs that are relevant to the service’s children and families.

	Activity
	Individually, in pairs or in groups, complete the following:

Plan an experience that focuses on an event, custom or belief that is relevant to the service’s children and families for the purpose of broadening children’s perspectives and encouraging an appreciation of diversity.

Our centre is going to celebrate the Chinese New Year this year. There are a number of Chinese children at our centre and this is a way for everyone to have fun and learn about this beautiful holiday and all its traditions. I will ask our Chinese families to help with the festivities. We will spend time making our own decorations, learning songs and learning all about the holiday and what it means. I will then try and implement a policy that we pick a different holiday to focus on each year. 
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[bookmark: _Toc450401478]Activity 7A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to support experiences and environments where secure, respectful and reciprocal relationships between children, families and other adults can be established.

	Activity
	Individually, in pairs or in groups, complete the following:

Write a scenario about a child with unique qualities. Outline how you would communicate with the child about their unique quality, what you would do to help them when they are struggling and how you would share any concerns you may have with their family.

Melanie loves to hug and hold hands with her peers. However, in her room, there are 4 Asian children who are not comfortable with her attempts at physical contact. She is often upset and feeling rejected because these friends don’t want to hug her or hold her hand. Other than that, they play really well together!

· I would tell Melanie that everyone is comfortable with different things. Some people love to hug all the time and other don’t. It is important to realise that but it does not mean they don’t like her.
· I would suggest that she try and give these friends a thumbs up every time she is happy with them and wants to give them a hug. 
· I would mention the concern to Melanie’s parents if Melanie was still struggling after we talked and came up with a plan. I would let them know what we had talked about and explain the situation to them. 
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[bookmark: _Toc450401479]Activity 7B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to communicate and interact with children to help them work towards a strong sense of identity, wellbeing and of being connected with and contributing to their world.

	Activity
	Individually, in pairs or in groups, complete the following:

Provide 5 pieces of dialogue you could use with children to help them work towards a strong sense of identity, wellbeing and of being connected with and contributing to their world. Be open and honest. 

· “At first, you struggled with that game. But, you worked hard and figured it out!”
· “I noticed you really like to draw.”
· “I’m so sorry that you are upset. How can I help you?”
· “I like how you helped Jessica when she was having a tough time.”
· “I’m glad you participated during circle time today. It was really nice to hear your voice.”
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[bookmark: _Toc450401480]Activity 7C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to implement group activities to allow children to use collaborative processes to solve problems.

	Activity
	Individually, in pairs or in groups, complete the following:

Design and outline a group activity for your room that encourages children to use collaborative processes to solve problems. Be specific.

Give the children 6 large objects they can stand on. Give them the challenge of trying to get all the children across the room without touching the ground. They need to work together to come up with a plan of how to lay down the objects to walk across the floor without touching the ground.

Why did you choose this activity?

Everyone participates, it gets children moving and it is really fun! There are a number of problems children have to solve together and every one’s ideas are listened to and tried.

What materials so you need to implement this activity?

6 large objects, like a wooden board, a chair, a big book, a pillow, a cot and a balance beam. This activity can be done indoors or outdoors.






[bookmark: _Toc450401481]Activity 7D
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to engage with peers, mentors or others to support individual children with specific cultural needs as appropriate, and follow community protocols when engaging with community members.

	Research Activity
	Individually, in pairs or in groups, complete the following:

Research your centre’s protocols for engaging with community members. Summarise your findings. 

Individual responses required. Protocols may include respecting appropriate times to communicate, topics that can be addressed etc. Strategies may include educator support groups or social media to gather ideas, participating in an early childhood network, gathering support people from the community etc.

Two siblings arrive at your centre from Cambodia; an infant and a 4 year old. List all of the things you would do to help provide a smooth transition for the family and the people at the centre.

· I would get all the educators involved
· Involve the parents 
· Find other centres either in the area or somewhere nationally that has worked with Cambodian families regularly in order to provide our centre and their family support in the transition
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Skills and Knowledge Activity
	Estimated Time
	60 – 120 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the required skills, knowledge and critical aspects of the assessment.

	Activity
	Complete the following individually and attach your completed work to your workbook.

Complete this activity individually, using a computer.

Successful completion of this activity will enable you to demonstrate your skills and knowledge of:

· How to access:
· the National Quality Framework
· the National Quality Standards
· the relevant approved learning framework
· How to navigate through framework and standards documents to find areas relevant to this unit of competency
· Cultural competence and diversity as outlined in the approved learning framework relevant to the workplace
· Impact of colonisation, historical events and issues on Aboriginal and/or Torres Strait Islander people
· Organisational policies and initiatives designed to support participation 
· Organisational standards, policies and procedures
· Reflected on own cultural identity and biases
· Investigated cultural diversity in at least one service and community
· Supported children’s and families’ cross-cultural relationships through the following activities:
· interacting in culturally appropriate ways with children, families and communities
· consulting with appropriate persons to access local knowledge of Aboriginal and/or Torres Strait Islander culture 
· planning and implementing supportive environments for all children
· supporting the implementation of experiences that encourage children to respect all cultures and to celebrate cultural differences
· embedding examples of diversity and inclusion in daily practice
· using effective oral communication techniques to liaise between differing cultural contexts and situations.








1. National Framework and Standards 

Locate and use the following documents:

· National Quality Framework
· National Quality Standards
· Or the relevant approved learning framework used in the service if different from those above 
· Your organisation’s standards, policies, procedures and guidelines
· Your organisation policies and initiatives designed to support participation

Outline what each of these standards or policies specifically say about ensuring educators:

· Reflect own cultural identity and biases
· Identify and develop cultural competence
· Research Aboriginal and/or Torres Strait Islander communities
· Support individual cultural identities
· Create environments to support children’s cross-cultural understanding and relationships
· Support the implementation of inclusive learning experiences
· Support children in developing confidence and strength on personal and cultural identity

Responses will vary but must demonstrate that students can access the above documents and navigate through them to find areas relevant to working towards cultural competence and supporting participation of all children and families in the service.

2. Research and summarise the following:

· The impact of colonisation, historical events and issues on Aboriginal and/or Torres Strait Islander people

Responses will vary but must demonstrate that students can research the above information and provide an accurate summary of the main points. Summary may include cultural dispossession – the effect on Aboriginal and/or Torres Strait Islander people. They may address the social, economic, physical and psychological effects and the low standard of health since colonisation.

3. Write a reflection on:

· Your cultural identity and biases
· How you interact in culturally appropriate ways with children, families and communities
· How you consult with appropriate persons to access local knowledge of Aboriginal and/or Torres Strait Islander culture 
· How you plan and implement supportive environments for all children
· How you support the implementation of experiences that encourage children to respect all cultures and to celebrate cultural differences
· How you embed examples of diversity and inclusion in daily practice
· How you use effective oral communication techniques to liaise between differing cultural contexts and situations.

Responses will vary but should be thorough. Interaction could include meetings, social activities etc. They may refer to strategies used to promote respect of different cultures through including activities relating to different cultures.  
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Major Activity
	Estimated Time
	60 – 120 Minutes

	Objective
	To provide you with an opportunity to revise the unit.

	Activity
	This is a major activity – you should let the learners know whether they will complete it during class or in your own time.

They must individually, answer the following questions in full to show their competency of each element;
· Reflect on own cultural identity and biases
· Identify and develop cultural competency
· Research Aboriginal and/or Torres Strait Islander communities
· Support individual cultural identities
· Create environments to support children’s cross-cultural understanding and relationships
· Support the implementation of inclusive learning experiences
· Support children in developing confidence and strength in personal and cultural identity
Individually, complete the following and present it as a portfolio; use a computer to complete this report.

1. Investigate cultural diversity at your service and the surrounding community. After your investigation, determine the most significant culture group other than the majority to focus on for the rest of this activity.

2. Come up with a detailed, centre-wide action plan to develop the cultural competence of the children, families and educators at your centre.
Outline how the units and activities you create will encourage children and educators to respect all cultures and to celebrate cultural differences. Be sure to include details on how you will:
· Support children’s and families’ cross-cultural relationships
· Enhance the culturally appropriate interactions 
· Consult with community members 
· Planning and implementing supportive environments for all children

Using Vietnamese people as the significant culture group in our community, I would implement the following to develop cultural competence.

1. Consult with a Vietnamese community group or person to discuss the best way to implement a cultural training for educators.
2. Develop professional development training for all educators. It is so important that all educators are aware of the cultural norms of Vietnamese people. I would ask a Vietnamese community member to come speak to all educators. I would encourage everyone to ask questions, if appropriate. 
3. Ask all educators write a reflection on the biases they might have surrounding Vietnamese people and to share these reflections if they are comfortable doing to.
4. Ask each educator to come up with 4 continuous activities that they could use to address cultural competence in their rooms and then share them with all the other educators. Having a number of activities to use will help educators be more culturally competent.
5. Ask educators to discuss the times when they experienced (or witnessed) culturally inappropriate interaction and role play them to brainstorm better ways to handle the situations.
6. Plan a family night event for all families to join in celebrating Vietnamese culture. This would support the development of cross-cultural relationships.
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