Practical Assessment - RIICPL401E Supervise the installation of underground services using open excavation

	Practical Assessment - RIICPL401E Supervise the installation of underground services using open excavation

RIICPL401E 
Supervise the installation of underground services using open excavation 

ASSESSMENT SUMMARY

The assessment activities for RIICPL401E Supervise the installation of underground services using open excavation cover all aspects of the unit of competency. For Apprentices/Trainees, this includes supervisor completion of the Apprentice/Trainee Record (ATR). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be fair, flexible, valid and reliable. If a Participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a Participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the Participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a Participant does not answer all questions or perform all tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. 

The Trainer/Assessor can provide the Participant with additional information on interpreting the assessment outcomes and guide the Participant’s options. If a Participant is still deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result as per the process in the Student Handbook. 

By signing below, the Participant acknowledges:
· They understand the assessment instructions and requirements, and consent to being assessed. 
· The work submitted is to be their own work – with the work of/with others needing to be clearly acknowledged and documented. 
· They consent to any photo/video recording of their work that occurs during assessment. 

	Participant name
	Bebe Sooty Phomsouvanh

	Participant signature
	



	Pre-requisite unit(s) to be achieved and authenticated prior to undertaking assessment

	 Not applicable
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	Assessment Results 

	Theory Exam
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Practical Assessment
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Outcome for RIICPL401E
	Select Date.
	 Competent
	 Not Yet Competent



	Evidence requirements checklist (ticked by assessor and evidence supplied to RTO)

	 Theory Exam
	 Practical Assessment



	Assessor Name
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RIICPL401E 
Supervise the installation of underground services using open excavation

THEORY EXAM


	Participant name
	Bebe Sooty Phomsouvanh




	FOR THE PARTICIPANT

	Instructions

	· You will complete written questions as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· It is anticipated that you should complete this assessment within two (2) hours, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 


[bookmark: _Ref396827952]

	[bookmark: _Hlk82780839]ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




[bookmark: _Ref95744510]You have been assigned the task of supervising open excavation for installing services. Complete the table below describing documents you need to review to confirm the work activity and compliance.

	Answer
	Type of document
	Documents required
	

	
	Project documents
	Project Plans and Drawings – Show the location and depth of underground services.
Job Safety Analysis (JSA) or Safe Work Method Statements (SWMS) – Outline hazards and control measures.
Site Risk Assessments – Identify site-specific risks and mitigation strategies.
Work Permits – Such as excavation permits, 
confined space entry permits, and hot work permits.
Environmental Management Plans (EMP) – Detail how to manage environmental risks (e.g., erosion, sediment control).
Traffic Management Plans – If excavation affects public or site traffic.
	

	
	Guidance documents
	Australian Standards (e.g., AS/NZS 3500 for plumbing and drainage) – Provide technical specifications for underground services.

Codes of Practice – Such as:
Excavation Work Code of Practice
Managing Risks of Plant in the Workplace
Construction Work Code of Practice

Manufacturer Guidelines – For equipment and materials used in excavation and installation.
Internal Company Procedures – Specific to your organisation’s HSE and operational protocols.
	

	
	Legislation
	Work Health and Safety (WHS) Act and Regulations – Core legislation governing safety in excavation and construction.
Environmental Protection Acts – Relevant to managing soil, water, and vegetation impacts.
Local Council and Utility Regulations – For service location, approvals, and restoration requirements.
Dial Before You Dig (DBYD) – Mandatory service location checks before excavation.
National Heavy Vehicle Regulator (NHVR) – If heavy machinery is involved.
	




[bookmark: _Ref95745058]What type of information are you expecting to locate from the documents listed in Q1. ?

	[bookmark: _Hlk85785851]Answer
	From Project Documents:
Scope of Work – Details of what services are being installed, where, and how.
Technical Specifications – Pipe sizes, materials, trench dimensions, bedding requirements.
Site Layout and Drawings – Exact location of underground services, access points, and boundaries.
Work Schedule – Timelines, milestones, and sequencing of tasks.
Risk Assessments and SWMS – Identified hazards, control measures, and safe work procedures.
Permits and Approvals – Confirmation that excavation and installation activities are authorised.
Environmental Controls – Requirements for erosion control, sediment barriers, and waste management.
Traffic and Pedestrian Management – Plans to safely manage movement around the worksite.

From Guidance Documents:
Best Practice Procedures – Recommended methods for trenching, shoring, and service installation.
Safety Protocols – PPE requirements, exclusion zones, and emergency procedures.
Quality Standards – Installation tolerances, inspection criteria, and testing methods.
Manufacturer Instructions – Handling and installation guidelines for pipes, conduits, and fittings.

From Legislation and Regulations:
Legal Compliance Requirements – WHS obligations, duty of care, and reporting duties.
Excavation Safety Rules – Trench support, access/egress, and working near utilities.
Environmental Laws – Protection of flora, fauna, and waterways during excavation.
Utility Location Requirements – Mandatory checks (e.g., Dial Before You Dig) before breaking ground.
Worker Rights and Responsibilities – Ensuring fair treatment, training, and consultation.

	




[bookmark: _Ref95819177]What are three (3) considerations you make as part of risk assessment processes during the ‘walk-through’ of the work area?

	Answer
	1. Identification of Underground Services and Hazards - 

2. Ground Conditions and Stability

3. Environmental and Site Specific
	




[bookmark: _Ref95819180]How would you divert runoff around stockpiles unavoidably located in drainage paths?

	Answer
	When stockpiles must be placed in natural or constructed drainage paths, it’s essential to manage runoff to prevent erosion, sedimentation, and environmental harm. Here are effective methods to divert runoff:
1. Construct Diversion Drains or Berms
Build earth berms or shallow diversion drains upslope of the stockpile.
These structures redirect surface water around the stockpile and back into the drainage system.
Ensure drains are sloped appropriately to prevent pooling and erosion.

2. Use Silt Fences or Sediment Barriers
Install silt fences, sandbags, or geotextile sediment barriers downslope.
These help trap sediment and slow water flow, reducing erosion risk.
Regularly inspect and maintain these barriers, especially after rain.

3. Cover Stockpiles
Use tarpaulins, geo-fabric, or mulch to cover exposed materials.
This reduces direct rainfall impact and limits sediment runoff.
Ensure covers are securely anchored to withstand wind and water flow.

4. Stabilise the Area
Apply temporary vegetation, hydroseeding, or erosion control matting around the stockpile.
This helps bind soil and reduce runoff velocity.

	




[bookmark: _Ref95819182]All workers must wear the PPE required by the site. Why is it particularly important for supervisors?

	Answer
	t is especially important for supervisors to wear the required PPE for the following reasons:

1. Leading by Example
Supervisors set the standard for safety culture on site.
When supervisors consistently wear PPE, it reinforces the importance of compliance and encourages workers to follow suit.
It demonstrates that safety rules apply to everyone, regardless of role or rank.

2. Legal and Duty of Care Obligations
Under WHS legislation, supervisors have a duty of care to ensure a safe work environment.
Wearing PPE is part of fulfilling this duty and complying with site safety protocols.
Failure to comply can result in legal consequences or disciplinary action.

3. Personal Protection in Hazardous Areas
Supervisors often enter active work zones to inspect, monitor, or support tasks.
PPE protects them from the same risks as workers — such as falling objects, noise, dust, or chemical exposure.
It ensures they are not vulnerable while performing supervisory duties.
	




[bookmark: _Ref95819184]Where does the use of PPE fit in the risk management process?

	Answer
	The use of Personal Protective Equipment (PPE) fits into the final stage of the risk management hierarchy — known as the Hierarchy of Controls — and plays a vital role in reducing residual risk.
Hierarchy of Controls Overview:
Elimination – Remove the hazard entirely.
Substitution – Replace the hazard with something safer.
Engineering Controls – Isolate people from the hazard (e.g., barriers, guards).
Administrative Controls – Change the way people work (e.g., procedures, training).
PPE – Provide protective gear to reduce exposure to hazards.

Role of PPE in Risk Management:
PPE is used after all higher-level controls have been applied and there is still some level of risk.
It acts as a last line of defence to protect workers from injury or illness.
PPE is selected based on the type of hazard (e.g., eye protection for flying debris, gloves for chemical handling, respiratory protection for dust).
Supervisors must ensure PPE is: Fit for purpose, Properly maintained and Worn correctly by all personnel

	




[bookmark: _Ref95820646]What would you read in the job plan to confirm the plan meets task requirements?

	Answer
	To confirm that the job plan meets task requirements, you would review the following key components:

1. Scope of Work
Ensure the job plan clearly defines what services are being installed, the extent of excavation, and expected outcomes.
Check that the tasks align with the project objectives and client specifications.

2. Drawings and Technical Specifications
Review site layout plans, service alignment, and depth requirements.
Confirm that the specifications match the standards for underground services (e.g., pipe sizes, trench dimensions, materials).

3. Sequence of Activities
Check the order of operations — excavation, bedding, service installation, backfilling, and restoration.
Ensure the sequence is logical, safe, and allows for efficient workflow.

4. Resource Requirements
Confirm availability of plant, equipment, materials, and personnel.
Ensure the plan includes PPE, safety gear, and support systems (e.g., trench shoring).

5. Risk Controls and Safety Measures
Review SWMS, risk assessments, and control measures.
Ensure hazards are identified and mitigated, especially for excavation, underground services, and traffic management.

6. Environmental and Compliance Requirements
Check for erosion control, sediment barriers, and waste management strategies.
Confirm the plan complies with WHS legislation, environmental regulations, and local authority requirements.

7. Timeframes and Milestones
Ensure the schedule is realistic and allows for contingencies.
Confirm that critical milestones (e.g., service installation, inspections) are clearly marked.
	



[bookmark: _Ref95395099]Why is it important to understand the relationship of the job to other jobs within the project?

	Answer
	Understanding how your job fits into the broader project is essential for ensuring smooth coordination, safety, and successful outcomes.

1. Coordination and Scheduling
Many tasks in civil construction are interdependent — for example, underground service installation must be completed before road base or pavement works begin.
Knowing how your job fits in helps avoid delays, rework, or conflicts with other crews.
It ensures that resources (e.g., plant, labour, access) are available when needed.

2. Safety and Risk Management
Overlapping tasks can introduce new hazards — such as working near live traffic, overhead works, or operating machinery in shared zones.
Understanding job relationships allows for better planning of exclusion zones, traffic management, and communication protocols.

3. Quality and Compliance
Some jobs rely on the accuracy and quality of previous tasks — e.g., trench alignment affects pipe installation, which affects inspection and sign-off.
Knowing the sequence helps ensure compliance with standards, inspection requirements, and handover protocols.

4. Communication and Collaboration
Supervisors must liaise with other teams (e.g., surveyors, electricians, concreters) to ensure shared understanding of timelines and responsibilities.
This helps prevent miscommunication, scope creep, and resource clashes.

Example - If you're supervising excavation for water mains, you need to know:
When the electrical conduits will be laid.
Whether stormwater drainage is already installed.
When backfilling and compaction must be completed to allow for surface works.

	




[bookmark: _Ref95822160]How do you confirm that required resources are available to meet job requirements?

	Answer
	To ensure the job can be completed safely, efficiently, and to standard, you must confirm that all necessary resources are available before work begins. This involves checking the following:
Review the Job Plan and resource schedule
Conduct a prestart Inspection
Confirm workforce availability and competency
Liaise with procurement and site management
Use Checklists and Resource Logs.

Example – 
Before starting excavation for underground services, you would:
Confirm that the excavator is on-site and inspected.
Check that trench shoring equipment is available and certified.
Ensure that PVC pipes, bedding material, and warning tape are delivered and stored correctly.
Verify that your crew includes a licensed operator, spotter, and first aider.
	




[bookmark: _Ref95822122]Two (2) labourers assigned to your team have called in sick and are unable to attend site as allocated. How would you respond?

	Answer
	When team members are unexpectedly unavailable, it’s important to respond quickly and effectively to minimise disruption and maintain safety and productivity. Here's how I would manage the situation:
1. Assess the Impact on the Task
Review the job plan to determine which tasks are affected by the absence.
Identify any critical activities that require a full crew (e.g., manual handling, trench support, pipe placement).
Consider whether the remaining team can safely and effectively continue work.

2. Notify Site Supervisor or Project Manager
Inform the site supervisor or project manager of the staffing shortfall.
Discuss options for reallocating labour from other teams or bringing in backup personnel.
Ensure any changes are documented and communicated to relevant stakeholders.

3. Reassign Tasks and Adjust the Work Plan
Reallocate tasks among available crew members based on skills and competencies.
Adjust the daily schedule to prioritise tasks that can be completed safely with fewer workers.
Delay or reschedule high-risk or labour-intensive tasks if necessary.

4. Maintain Safety and Compliance
Ensure that reduced staffing does not compromise safe work practices or risk controls.
Conduct a toolbox talk to update the team on changes and reinforce safety expectations.
Confirm that all remaining workers are fit for duty and have the required tickets and PPE.

Example - If trenching and pipe laying were scheduled, you might:
Proceed with trench excavation using available plant operators.
Delay pipe placement until additional labour is available.
Use the time to complete other preparatory tasks (e.g., site clean-up, material staging).

	



[bookmark: _Ref95823167]Once your team members have arrived on-site, how do you confirm that they understand their roles and all requirements?

	Answer
	To ensure that all team members are clear on their responsibilities and safety obligations, you would follow these steps:

1. Conduct a Pre-Start Meeting (Toolbox Talk)
Review the day’s tasks, site conditions, and specific roles assigned to each team member.
Discuss hazards, control measures, and PPE requirements.
Confirm that everyone understands the sequence of work and site rules.

2. Refer to the Job Plan and SWMS
Go through the Safe Work Method Statements (SWMS) relevant to the tasks.
Ensure each worker knows the procedures, equipment, and safety protocols.
Ask questions to check understanding and encourage feedback.

3. Verify Competency and Licensing
Confirm that workers have the appropriate tickets, licences, and training for their assigned tasks (e.g., plant operation, confined space entry).
Ensure any new or unfamiliar workers are briefed and supervised as needed.

4. Assign Roles Clearly
Clearly communicate who is doing what, including: Equipment operators, Spotters, Labourers and/or, Safety observers
Use task sheets or whiteboards to visually reinforce assignments.

5. Encourage Open Communication
Let workers know they can ask questions or raise concerns at any time.
Promote a culture of safety and accountability where everyone understands their role in keeping the site safe and productive.

Example – Before starting trench excavation:
You confirm the operator knows the trench depth and alignment.
The spotter understands exclusion zones and DBYD markings.
Labourers are briefed on pipe handling and trench entry protocols.
Everyone signs off on the SWMS and confirms PPE is worn.

	




[bookmark: _Ref95823171]What emergency response information should you be sure your team understands before undertaking work tasks?

	Answer
	Before starting any work, it’s essential that all team members are aware of the emergency response procedures to ensure quick, coordinated action in case of an incident. Key information includes:

1. Site Emergency Contacts and Communication
Location of the emergency contact list (e.g., site supervisor, first aid officer, emergency services).
How to raise an alarm (e.g., radio channel, siren, verbal alert).
Who to notify and how to report incidents.

2. Emergency Evacuation Procedures
Evacuation routes and assembly points clearly marked and communicated.
Procedures for accounting for personnel during evacuation.
Roles and responsibilities (e.g., who leads evacuation, who checks work zones).

3. Location of Emergency Equipment
First aid kits, fire extinguishers, spill kits, and rescue equipment.
Ensure workers know how to access and use this equipment.
Confirm that trained personnel (e.g., first aiders) are present.

4. Site-Specific Hazards and Emergency Scenarios
Discuss potential emergencies such as: Trench collapse, Striking underground services, Chemical spills, Fire or explosion and/or Extreme weather events
Outline specific response actions for each scenario.

5. Roles and Responsibilities
Confirm who is: First aid trained, Fire warden and Emergency coordinator
Ensure all workers understand their individual responsibilities during an emergency.
	




[bookmark: _Ref95823276]How do you encourage workers to adhere to work zone traffic management controls such as exclusion zones and traffic routes?

	Answer
	Maintaining strict adherence to traffic management controls is essential for safety and efficiency. As a supervisor, you can encourage compliance through the following strategies:

1. Clear Communication During Pre-Start Meetings
Explain the purpose and layout of exclusion zones and traffic routes.
Use site maps, signage, and visual aids to reinforce understanding.
Highlight the risks of non-compliance (e.g., collisions, injuries, service damage).

2. Physical Controls and Signage
Ensure barriers, cones, bollards, and signs are clearly placed and maintained.
Use high-visibility markings to define pedestrian paths, vehicle routes, and restricted areas.
Regularly inspect and adjust controls as site conditions change.

3. Lead by Example
Always follow traffic management rules yourself.
Wear appropriate PPE and use designated routes.
Demonstrate respect for exclusion zones and reinforce their importance.

4. Ongoing Supervision and Positive Reinforcement
Monitor worker behaviour and correct unsafe practices immediately.
Recognise and praise workers who consistently follow traffic controls.
Use toolbox talks to refresh knowledge and address observed issues.

5. Training and Induction
Ensure all workers complete site-specific inductions that cover traffic management.
Provide refresher training if new controls are introduced or if non-compliance is observed.

Example - If a worker enters a vehicle-only zone on foot:
You would stop the task, explain the risk, and redirect them to the correct path.
Follow up with a reminder during the next toolbox talk and update signage if needed.

	




[bookmark: _Ref89768019][bookmark: _Ref95825228]How can you support sub-contractors to achieve their responsibilities?

	Answer
	Supporting subcontractors effectively helps ensure that work is completed safely, on time, and to the required standard. As a supervisor, you can provide support in the following ways:

1. Provide Clear Communication and Expectations
Share detailed job plans, scope of work, and site rules.
Ensure subcontractors understand project timelines, quality standards, and safety requirements.
Conduct pre-start meetings to clarify roles and responsibilities.

2. Facilitate Site Induction and Access to Resources
Ensure subcontractors complete site-specific inductions covering WHS, emergency procedures, and traffic management.
Provide access to necessary equipment, materials, and PPE.
Confirm they know how to use site facilities and who to contact for support.

3. Monitor Progress and Offer Guidance
Regularly check in with subcontractors to assess progress and address issues.
Offer technical support, problem-solving, and feedback.
Help them navigate site-specific challenges (e.g., working near live services or in confined spaces).

4. Ensure Compliance and Safety
Confirm that subcontractors follow SWMS, risk controls, and legislative requirements.
Support them in completing inspections, permits, and documentation.
Encourage a culture of safety and accountability.

5. Foster Collaboration and Respect
Treat subcontractors as part of the team.
Encourage open communication, respectful interactions, and shared goals.
Recognise good performance and provide constructive feedback when needed.

Example - If a subcontractor is installing electrical conduits:
You would ensure they have access to updated drawings, confirm trench dimensions are correct, and coordinate with other crews to avoid clashes.
You’d also check that their SWMS is approved and that they’re inducted and aware of site hazards.
	




[bookmark: _Ref89769346][bookmark: _Ref95825323]How do supervisors determine human resources and sub-contractors needed for the job plan?

	Answer
	Supervisors determine the required human resources and subcontractors by carefully reviewing the job plan and assessing the scope, complexity, and timeline of the work. The process includes:

1. Review the Scope of Work
Identify specific tasks to be completed (e.g., excavation, service installation, backfilling).
Determine the skills and qualifications needed for each task (e.g., plant operators, pipe layers, spotters).

2. Analyse the Job Schedule and Duration
Assess the timeline and milestones to determine how many workers are needed and when.
Consider shift coverage, task sequencing, and peak workload periods.

3. Match Tasks to Required Competencies
Identify roles that require licensed or ticketed personnel (e.g., confined space entry, traffic control).
Determine if specialised subcontractors are needed for tasks outside the core crew’s capabilities (e.g., electrical, communications, concrete works).

4. Consult Resource Plans and Past Projects
Use resource planning tools or templates to estimate labour needs based on similar jobs.
Review historical data from previous projects to predict staffing levels and subcontractor involvement.

5. Liaise with Project Manager and Procurement
Confirm availability of internal resources and identify gaps.
Coordinate with the project manager or procurement team to engage subcontractors early.
Ensure subcontractors are qualified, inducted, and aligned with site requirements.

Example - For a job involving trench excavation and water main installation:
You may need:
1 - excavator operator
2 - labourers for pipe laying
1 - spotter
1 - subcontractor for pressure testing and commissioning

	




[bookmark: _Ref95825718]What is the relationship between various areas of civil work and how are these relationships relevant when developing job plans and work schedules?

	Answer
	Civil construction projects involve multiple interconnected work areas, and understanding their relationships is essential for effective planning, coordination, and execution. Here's how these relationships impact job plans and schedules:

1. Task Sequencing and Dependencies
Many civil tasks must occur in a specific order. For example:
Surveying must be completed before excavation.
Excavation must be done before service installation.
Backfilling must be completed before surface works (e.g., paving or landscaping).
Understanding these dependencies helps avoid delays, rework, and resource clashes.

2. Shared Resources and Site Access
Different work areas often share equipment, labour, and site space.
Coordinating access to plant, materials, and zones ensures smooth workflow and avoids bottlenecks.
For example, trenching and electrical installation may require the same excavator or access route.

3. Safety and Risk Management
Overlapping tasks can introduce new hazards (e.g., working near live services, operating machinery near pedestrians).
Understanding relationships between work areas allows for better traffic management, exclusion zones, and hazard control.

4. Compliance and Quality Assurance
Some tasks rely on the accuracy and quality of previous work.
Poor trench alignment affects pipe installation.
Incorrect service placement affects inspections and approvals.
Coordinating work areas ensures compliance with standards and inspection readiness.

5. Efficient Scheduling and Resource Allocation
Knowing how tasks relate helps optimise the job schedule:
Avoid idle time by aligning subcontractor availability with task readiness.
Prevent resource overload by staggering high-demand activities.

Example - In a construction project:
Stormwater drainage must be installed before road base.
Electrical conduits must be laid before kerbing.
Landscaping must wait until all underground services are completed and inspected.

	




[bookmark: _Ref89775621]Elaborate on four (4) different types of estimates used when developing job plans.

	Answer
	1. 

1. 1. Time Estimates
2. Purpose: To determine how long each task will take.
3. Use: Helps in scheduling activities, setting milestones, and coordinating subcontractors.
4. Factors Considered:
5. Task complexity
6. Crew size and experience
7. Site conditions and weather
8. Example: Estimating that trench excavation will take 3 days based on soil type and equipment availability.
9. 
10. 2. Cost Estimates
11. Purpose: To forecast the total financial resources required for the job.
12. Use: Supports budgeting, procurement, and financial approvals.
13. Includes:
14. Labour costs
15. Equipment hire
16. Materials
17. Subcontractor fees
18. Example: Estimating $25,000 for pipe installation including labour, machinery, and materials.
19. 
20. 3. Resource Estimates
21. Purpose: To identify the quantity and type of resources needed.
22. Use: Ensures availability of plant, materials, and personnel.
23. Includes:
24. Number of workers
25. Types of machinery
26. Volume of materials (e.g., bedding sand, pipes)
27. Example: Estimating the need for 2 excavators, 4 labourers, and 500m of PVC pipe.
28. 
29. 4. Risk Estimates
30. Purpose: To assess potential risks and their impact on the project.
31. Use: Helps in developing control measures and contingency plans.
32. Includes:
33. Likelihood and severity of hazards
34. Environmental risks
35. Delays due to weather or service clashes
36. Example: Estimating a moderate risk of trench collapse in wet conditions, requiring shoring.

37. Using these estimates ensures that job plans are:
38. Realistic
39. Cost-effective
40. Resource-ready
41. Risk-aware

42. 
	



Refer to the following image and respond to Q18. Q19. and Q20. 
Depth 1.85m
Length 3.725m
Width 1.56m


[bookmark: _Ref95826391]What is the total volume of the shape?

	Answer
	3.725 x 1.56 x 1.85 = 10.75035 m3. 
	




[bookmark: _Ref95826904]Calculate the surface area of the shape.

	Answer
	1.56 x 3.725 = 5.811 m2 x 2 sides = 11.622 m2


1.85 x 3.725 = 6.89125 m2 x 2 sides = 13.7825 m2   


1.56 x 1.85 = 2.886 m2 x 2 sided = 5.772 m2


	




[bookmark: _Ref95826914]Calculate the percent grade of the dotted line.

	Answer
	 1.85m divided by 3.725m x 100 = 49.66% Grade
	


Refer to the following image and respond to Q21. and Q22. 
Depth 1.58m
Length 3.545m
Width 1.34m



[bookmark: _Ref95826969]Calculate the volume of the shape.

	Answer
	7.505474 m3
	




[bookmark: _Ref95826894]Calculate the grade of the dotted line as a percentage.

	Answer
	1.58 divided by 3.545 x 100 = 44.57 %
	




[bookmark: _Ref102633881][bookmark: _Ref95826917]You need an excavator for 3 days and have been asked to make sure there is enough diesel to last the whole 3 days.  

The excavator uses 15 litres per hour and will be operating for approximately 6 hours per day.  The company buys its diesel at cost ($1.10 p/l) and it has a policy that requires all orders to include a contingency of 10%. 

How much diesel will you need to order?

	Answer
	270 Litres + 27L (10%) = 297L for the 3 days

Cost will be $326.70

	



[bookmark: _Ref95891933]Clearly explain the steps you undertake when setting out the site for a trench.

	Answer
	Setting out a trench accurately is critical to ensure the correct alignment, depth, and safety of underground service installation. Here are the key steps:

1. Review Project Plans and Specifications
Study engineering drawings, service layouts, and site plans.
Confirm trench dimensions, alignment, depth, and clearances.
Identify any existing underground services using Dial Before You Dig (DBYD) information.

2. Conduct a Site Inspection
Walk the site to identify: Access points, Obstacles or hazards, Ground conditions, Environmental sensitivities.
Confirm the site is clear and safe for marking out.

3. Establish Reference Points and Benchmarks
Use surveying equipment (e.g., total station, laser level, GPS) to set out:
Control points
Benchmarks for elevation and depth
Trench centreline and offsets
Mark these points with stakes, pegs, or spray paint.

4. Mark Out the Trench Alignment
Clearly mark the trench width, depth, and alignment on the ground.
Include offset lines for machinery guidance and exclusion zones.
Ensure markings are visible and weather-resistant.

5. Confirm Set-Out Accuracy
Double-check measurements against the design specifications.
Use measuring tapes, levels, or survey instruments to verify:
Horizontal alignment
Vertical depth
Slope or grade (if required for drainage)

6. Communicate with the Team
Brief the crew on: Trench layout, Access routes and Hazards and controls.
Ensure all workers understand the set-out markings and work sequence.

Example - For a water main installation:
You’d mark the trench centreline 1.2m deep and 600mm wide.
Set pegs at 10m intervals with depth benchmarks.
Confirm alignment avoids existing gas and electrical services.

	




[bookmark: _Ref95892261]A hold point may be required following the set out. Why would this be necessary?

	Answer
	A hold point is a designated pause in the work process where no further activity can proceed until a specific inspection, approval, or verification is completed. After setting out a trench, a hold point is necessary for several important reasons:

1. Verification of Accuracy
To ensure the trench alignment, depth, and location match the design drawings and project specifications.
Prevents costly rework or service clashes by catching errors early.

2. Inspection by Engineers or Surveyors
Allows for formal inspection by a qualified person (e.g., site engineer, client representative, or surveyor).
Confirms that benchmarks, offsets, and levels are correctly established before excavation begins.

3. Compliance with Quality Assurance Procedures
Many projects require documented approvals at key stages.
A hold point ensures that quality control is maintained and that the work meets contractual and regulatory requirements.

4. Coordination with Other Stakeholders
Provides an opportunity to confirm that other services, subcontractors, or authorities (e.g., utility providers) are ready or have completed their checks.
Ensures the site is clear of conflicts before proceeding.

Example - Before starting trench excavation, a hold point may be used to:
Confirm the trench won’t interfere with existing underground services.
Allow the client’s representative to sign off on the set-out.
Ensure environmental controls (e.g., silt fencing) are in place.

	




[bookmark: _Ref95826743]Write a description for each of the following trench collapse prevention methods (1) shoring, (2) benching (3) battering.

	Answer
	1. 1. Shoring 
2. Shoring involves the use of structural supports to prevent trench walls from collapsing. These supports can be made of steel, timber, or hydraulic systems, and are placed against the trench walls to hold back soil.
3. Common types include:
4. Hydraulic shoring (adjustable aluminium or steel supports)
5. Timber shoring (wooden planks and struts)
6. Trench boxes (prefabricated steel or aluminium shields)
7. Used when: Soil is unstable, trench is deep, or workers must enter the trench.

8. 2. Benching
9. Benching involves cutting the sides of the trench into a series of horizontal steps or benches. This reduces the risk of collapse by decreasing the pressure on the trench walls.
10. The number and width of benches depend on soil type and trench depth.
11. Not suitable for all soil types (e.g., Type C soils may not support benching).
12. Used when: Space is available and soil is stable enough to support stepped walls.

13. 3. Battering
14. Battering (also called sloping) is the process of cutting the trench walls back at an angle rather than vertically. This reduces the risk of collapse by allowing the soil to support itself naturally.
15. The angle of the slope depends on soil type and depth.
16. Requires more space than shoring or benching.
17. Used when: There is ample space on-site and the soil is cohesive enough to hold a slope.
	




[bookmark: _Ref95826745][bookmark: _Ref95889290]Why is it important that the slope ratio not exceed the prescribed maximum value?

	Answer
	The slope ratio (or batter angle) of a trench is critical to maintaining trench wall stability and worker safety. Exceeding the prescribed maximum slope can lead to serious hazards.
Example - For Type B soil, the maximum slope ratio might be 1:1 (45°). If the trench is 2 metres deep, the batter must extend at least 2 metres horizontally. Exceeding this angle increases the risk of collapse.

	




[bookmark: _Ref95893527]What does it mean, to monitor the excavation and installation process?

	Answer
	Monitoring the excavation and installation process means actively overseeing all stages of the work to ensure it is carried out safely, accurately, and in compliance with project requirements, legislation, and standards. It involves continuous observation, checking, and communication.

Example - During trenching for a sewer line, you would:
Check that the trench is shored correctly.
Measure depth and slope to match design.
Ensure the pipe is laid on proper bedding and at the correct grade.
Confirm that no unauthorised personnel enter the exclusion zone.

	




[bookmark: _Ref95893530]What methods do you use to confirm the outcomes are being achieved according to the job requirements?

	Answer
	To ensure that the work is progressing as planned and meeting all project requirements, supervisors use a combination of monitoring, inspection, and communication methods. These include:
1. Visual Inspections
Regularly inspect the work area to confirm:
Trench dimensions match the design (depth, width, alignment).
Materials are installed correctly (e.g., bedding, pipe placement).
Safety controls are in place and effective.
Use checklists to ensure nothing is missed.

2. Measurement and Surveying
Use tools like laser levels, measuring tapes, or GPS survey equipment to verify:
Trench depth and slope
Pipe grade and alignment
Set-out accuracy
Compare actual measurements to project specifications.

3. Review of Documentation
Check that:
SWMS and risk assessments are being followed.
Daily logs, inspection reports, and checklists are completed.
Hold points and sign-offs are documented before proceeding to the next stage.

4. Communication with the Team
Conduct toolbox talks, pre-starts, and progress meetings to:
Confirm understanding of tasks
Identify issues early
Adjust plans if needed

5. Quality Assurance Checks
Ensure that work is completed to the required standards and tolerances.
Arrange for third-party inspections or client sign-offs where required.
Conduct testing (e.g., pressure testing of pipes) to verify performance.

Example - After installing a water main:
You measure the trench depth and pipe grade.
Check that bedding is compacted to spec.
Confirm the installation matches the drawings.
Record the inspection and get sign-off before backfilling.

	




[bookmark: _Ref95894785]What is one (1) reason you may have to adjust the work practices and (2) what effect can this have on your work plan?

	Answer
	1. Reason to adjust work practices
2. Unexpected weather conditions — such as heavy rain or high winds — may create unsafe working conditions, especially during excavation or when using machinery.
3. Wet ground can cause trench instability, equipment bogging, or reduced visibility.
4. This may require pausing work, implementing additional controls, or changing the sequence of tasks.

Effect on the Work Plan
5. The work plan may need to be rescheduled, with certain tasks delayed or reordered.
6. Additional resources (e.g., pumps, trench covers, or temporary drainage) may be required.
7. It could impact project timelines, labour allocation, and costs.
8. You may also need to update the risk assessment and communicate changes to the team and stakeholders.
9. 
10. Example - If trenching was scheduled but the site is waterlogged, you might:
11. Delay excavation and focus on material preparation or site drainage.
12. Update the SWMS and notify the project manager of the change.
13. 
	




[bookmark: _Ref95895456]How do you record the changes and adjustments made to work practices mentioned in Q30. ?

	Answer
	When changes or adjustments are made to work practices — such as due to weather, safety concerns, or resource availability — it’s essential to document them accurately to maintain compliance, accountability, and communication. 

Example - If trenching was delayed due to rain:
You would update the site diary with the delay and revised schedule.
Amend the SWMS to include wet weather controls.
Conduct a toolbox talk and record attendance and discussion points.

	




[bookmark: _Ref95897233]If you come across an unidentified existing service during excavation work, which methods or procedures would you use to identify the service?

	Answer
	Discovering an unidentified underground service during excavation is a serious issue that must be handled carefully to avoid damage, injury, or service disruption. Steps and methods you would use:
1. Stop Work Immediately
Cease all excavation activities in the immediate area.
Establish an exclusion zone around the service to prevent accidental contact.
Notify the site supervisor and relevant stakeholders.

2. Visually Inspect the Service
Examine the size, shape, material, and markings of the service.
Look for color coding or labels that may indicate the type of utility (e.g., water, gas, electrical, telecom).

3. Refer to DBYD (Dial Before You Dig) Plans
Re-check the DBYD utility plans and compare them to the location of the service.
Sometimes services are not accurately marked or not listed, especially older or private lines.

4. Contact the Utility Providers
Notify the relevant utility companies (e.g., water, gas, electricity, NBN) to assist in identifying the service.
They may send a representative or locator to confirm ownership and function.

5. Use Non-Destructive Testing (NDT) Methods
Engage a qualified technician to use:
Ground Penetrating Radar (GPR)
Electromagnetic locators
Hydro vacuum excavation to expose the service safely
These methods help confirm the service type without causing damage.

6. Record and Report the Finding
Document the location, depth, and description of the service.
Update site plans and risk assessments.
Communicate the finding to all relevant personnel during toolbox talks or pre-starts.

Example - If you uncover a plastic conduit with no markings:
Stop work and cordon off the area.
Check DBYD plans and contact the local telecom provider.
Use vacuum excavation to expose more of the line safely.
Wait for confirmation before resuming work.
	




[bookmark: _Ref95897235]What is the BYDA system and how would you go about getting the information sent out to you and by what means?

	Answer
	BYDA stands for Before You Dig Australia. It is a free national referral service that provides information about the location of underground utilities and services before any excavation or ground disturbance work begins.
It helps prevent damage to underground assets such as water, gas, electricity, telecommunications, and sewer lines.
Using BYDA is a legal and safety requirement in many jurisdictions before starting excavation.

Step-by-step process:
Go to the BYDA website: Visit https://www.byda.com.au
Create an account or log in: You’ll need to register as a user to submit a request.
Submit a Locate Request:
Enter the location of the proposed excavation using an interactive map.
Provide details such as: Type of work (e.g., trenching, boring), Start and end dates, Site contact details.
Receive Utility Plans: 
BYDA will notify utility asset owners (e.g., Telstra, Energex, Urban Utilities).
Each utility will send you plans and safety information directly via:
Email (most common), Download link through the BYDA portal, Occasionally by post, depending on the provider


What to Do with the Information:
Review all plans before starting work.
Mark out underground services on-site.
Share the information with your team during pre-start meetings.
Keep a copy of the plans on-site for reference and compliance.

Example - Before starting trench excavation in Newstead, you submit a BYDA request. Within 1–2 business days, you receive plans from Urban Utilities (water/sewer), Energex (electricity), and Telstra (telecom) via email. You print and review them with your crew before marking out the trench.

	




[bookmark: _Ref95899267]What are some characteristics, technical capabilities and limitations related to one (1) item of plant or equipment you should be monitoring during installation works?

	Answer
	Let’s use the excavator as the example item of plant — a commonly used machine in trenching and underground service installation.

1. Characteristics
Type: Hydraulic tracked or wheeled excavator
Attachments: Buckets (various sizes), rock breakers, augers
Mobility: Can rotate 360°, allowing flexible operation in confined spaces
Operator Requirements: Must be licensed and competent (e.g., RIIMPO320F ticket)

2. Technical Capabilities
Digging Depth: Typically 3–6 metres, depending on model
Reach: Long reach arms can extend up to 10 metres or more
Lifting Capacity: Can lift heavy loads such as pipes, trench shields, or bedding material
Precision: Suitable for detailed trenching with GPS or laser guidance systems
Versatility: Can be used for excavation, backfilling, lifting, and compacting (with attachments)

3. Limitations
Ground Conditions: May struggle in soft, boggy, or rocky terrain without proper preparation
Access Restrictions: Large machines may not fit in tight or urban work zones
Stability: Risk of tipping if operated on uneven ground or lifting heavy loads at full reach
Visibility: Blind spots can pose a hazard to nearby workers — requires a spotter
Noise and Vibration: Can affect nearby structures or require hearing protection for workers

4. Monitoring During Installation Works
As a supervisor, you should monitor:
Pre-start checks (fluids, tracks, safety systems)
Operator competency and ticket validity
Safe operation near services and exclusion zones
Load limits and lifting practices
Communication between operator and spotter
Maintenance logs and fault reporting
	




[bookmark: _Ref95899697]How do you, as the supervisor, confirm plant, equipment and tools maintenance requirements are carried out and recorded according to job requirements and manufacturer specifications?

	Answer
	As a supervisor, it’s your responsibility to ensure that all plant, equipment, and tools are safe, compliant, and fit for use. This involves both monitoring maintenance activities and ensuring accurate recordkeeping. Here's how you do it:

1. Review Maintenance Schedules and Logs
Check the manufacturer’s specifications for required maintenance intervals (e.g., daily, weekly, or after a set number of hours).
Review the maintenance logbooks or digital records to confirm:
Pre-start checks are completed
Scheduled servicing is up to date
Any faults or repairs are documented and resolved

2. Conduct Pre-Start Inspections
Ensure operators complete daily pre-start checklists before using any plant or equipment.
Review the checklists for:
Fluid levels
Tyre/tracks condition
Safety features (e.g., lights, alarms, guards)
Signs of wear or damage

3. Monitor Operator Feedback
Encourage operators to report faults or unusual behaviour immediately.
Follow up on any reported issues and ensure they are logged and actioned.
Confirm that lock-out/tag-out procedures are followed if equipment is unsafe.

4. Schedule and Track Servicing
Coordinate with the maintenance team or contractor to ensure servicing is done on time.
Use maintenance tracking systems (manual or digital) to monitor:
Service dates
Parts replaced
Next due service

5. Keep Records for Compliance
Maintain accurate records of:
Service reports
Inspection checklists
Repair documentation
Ensure records are accessible on-site for audits or inspections.

Example - For an excavator:
You check the pre-start checklist each morning.
Confirm the 250-hour service was completed last week.
Review the service report to ensure hydraulic filters were replaced as per the manufacturer’s manual.
Log the next service due date in the site diary.
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RIICPL401E 
Supervise the installation of underground services using open excavation

PRACTICAL ASSESSMENT


	Participant name
	Bebe Sooty Phomsouvanh




	FOR THE PARTICIPANT

	Instructions

	· The tasks outlined on the following pages will require performance of normal workplace activities, as a result of a structured activity set by an Observer in the workplace or a simulated activity set by your Assessor/Observer. 
· The timeframe for these tasks will be established by your Assessor/Observer, in consideration of location conditions and industry requirements.
· You must complete all tasks unassisted by the Assessor or other personnel unless the steps note this assistance. 
· You must attempt all tasks (and itemised steps) for a ‘Satisfactory’ assessment outcome to be awarded.
· For any observation conducted that is incomplete, or without satisfactory performance, the observation will need to be completed again after further training support.




	FOR THE ASSESSOR/OBSERVER

	Instructions

	· The following observation record should be used to judge and record your observations of the Participant as they complete the task(s) set. You must record your observations of the Participant’s performance. 
· For each occasion, indicate the task performed and whether it was a simulation or workplace-based task. 
· Any simulated assessment must ensure the Participant still performs under workplace conditions which reflect industry standards.
· In the comments, provide clear detail regarding the task that the Participant was required to do (e.g. PPE used, materials handled, attachments connected, plant types).
· All steps must be satisfactorily demonstrated by the Participant for a ‘Satisfactory’ determination (indicated by an Assessor tick to the right of each itemised step, or an Observer tick to the right of each itemised step, and confirmation by an Assessor in the Assessor Comments).
· Where you have determined that one or more task steps have not been satisfactorily demonstrated, provide the Participant with additional support and outline details of such assistance in the Assessor/Observer Comments. Allow the Participant two (2) further opportunities to demonstrate the task again to allow an opportunity for a ‘Satisfactory’ assessment outcome to be achieved. 
· If after three (3) attempts the Assessor determines that the Participant cannot demonstrate the required steps, a ‘Not Satisfactory’ outcome is to be determined.





	TASK OUTCOME

	Task
	Date
	Task Type (Tick)
	Location
	Task outcome (Tick)

	
	
	
	
	Satisfactory
	Not Satisfactory

	Task 1 (Occasion 1)
	Select Date.
	 Workplace
 Simulation
	
	
	

	Task 1 (Occasion 2)
	Select Date.
	 Workplace
 Simulation
	
	
	



	ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	



	ASSESSOR COMMENTS: PRACTICAL TASK 1: OCCASION 1

	 Individual student (as named on cover page)
 Multiple students [ All from Attendance Report,  Specific students involved – identify students]

	Task
	Provide detail 

	1.1A. 
	Specify documents located, read and applied:



	1.1B. 
	Describe job to be undertaken:



	1.2J. 
	Specify what is set out for the tasks:



	1.3D. 
	Specify where measurements are recorded:



	1.3E. 
	Specify method of communication used with operators:



	1.3F. 
	Specify adjustments made:



	1.4A. 
	Specify reports submitted:



	1.4C. 
	Specify recommended changes:





	ASSESSOR COMMENTS: PRACTICAL TASK 1: OCCASION 2

	 Individual student (as named on cover page)
 Multiple students [ All from Attendance Report,  Specific students involved – identify students]

	Task
	Provide detail 

	1.1A. 
	Specify documents located, read and applied:



	1.1B. 
	Describe job to be undertaken:



	1.2J. 
	Specify what is set out for the tasks:



	1.3D. 
	Specify where measurements are recorded:



	1.3E. 
	Specify method of communication used with operators:



	1.3F. 
	Specify adjustments made:



	1.4A. 
	Specify reports submitted:



	1.4C. 
	Specify recommended changes:







RIICPL401E
Supervise the installation of underground services using open excavation

	Practical Task 1 (2X)

	Description of task:
The participant must demonstrate the ability to supervise the installation of underground service using open excavation on two (2) occasions including:
· plan and prepare for underground service installation
· locate job plan and all associated documentation to confirm work requirements and compliance
· determine all risk controls required to address identified risks and hazards, including wearing PPE
· prepare team members to execute tasks
· check and confirm resource availability including human resources, organising as required
· prepare for and facilitate a pre-start meeting and walk the site with team to confirm roles and responsibilities, provide instruction and clarify questions
· set out task from plans and specifications using control lines, cleared width, batters and off-sets as required
· oversee the execution of tasks
· monitoring, measuring, testing according to task requirements to confirm outcomes are achieved according to job requirements
· perform calculations to confirm volumes, grades, percentages, area and resource consumption figures and supply rates
· initiate adjustments to work practice and job plans as required to meet job requirements
· confirm plant, equipment and tools maintenance requirements are carried out and recorded according to job requirements and manufacturer specifications
· report on execution of tasks
· complete and submit reports as required by organisational, authority and site requirements
· make recommendations related to required changes to confirm task execution meets job requirements

Tasks are at the Assessor’s Discretion, but detail of tasks undertaken must be recorded in the Assessor’s Comments (on the back of the Practical Assessment cover page).

	Resources required: 
Work site, work team, job plan and all associated documents (e.g. SWMS, permit to excavate) all plant, tools and equipment required for the task.



	When completing the task, did the Participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	
	1st
Occasion
	2nd
Occasion

	1 Plan and prepare for underground service installation

	[bookmark: _Ref95901072]Locate the job plan and all associated documentation to confirm work requirements and compliance.
	
	

	[bookmark: _Ref95902918]Check contents of job plan against related documentation to confirm the installation of underground services using open excavation and any related pavement maintenance meets legislated and industry requirements.
	
	

	[bookmark: _Ref95903685]Read and confirm contents of SWMS and permit (as required) and facilitate implementation of required controls.
	
	

	[bookmark: _Ref95903710]Meet site requirements for personal  protective equipment.
	
	

	2 Prepare team members to execute tasks

	[bookmark: _Ref95903740]Prepare notes or presentation material for prestart meeting.
	
	

	[bookmark: _Ref95903486]Check availability of plant, equipment and tools for the tasks against schedule and potential conflicting requirements.
	
	

	[bookmark: _Ref95903753]Check human resources for availability of competent workers and confirm availability.
	
	

	[bookmark: _Ref95903757]Estimate material requirements using specifications for work and confirm availability onsite when required.
	
	

	[bookmark: _Ref95903767]Facilitate a pre-start meeting and walk the site with team to confirm roles and responsibilities and check for new or unexpected hazards.
	
	

	[bookmark: _Ref95903769]Use appropriate questioning and answering techniques to confirm worker understanding of tasks, roles and responsibilities.
	
	

	[bookmark: _Ref95904177]Clarify emergency response procedures including emergency rescue as required.
	
	

	[bookmark: _Ref95904179]Discuss and confirm worker understanding of work zone traffic management and safety
	
	

	[bookmark: _Ref95903771]Have workers read and sign understanding of SWMS related to tasks as applicable. 
	
	

	[bookmark: _Ref95903628]Set out tasks from plans and specifications.
	
	

	3 Oversee execution of tasks

	[bookmark: _Ref95904519]Confirm workers understand how to respond and refer client or public query.
	
	

	[bookmark: _Ref95905354]Watch work in progress, measuring consistently to ensure outcomes are achieved.
	
	

	[bookmark: _Ref95906253]Ensure trench collapse prevention methods are applied as required.
	
	

	[bookmark: _Ref95904981]Record measurements as taken.
	
	

	[bookmark: _Ref95905011]Assess operational techniques and apply approved method of communication to operators to ensure outcomes are achieved according to job requirements.
	
	

	[bookmark: _Ref95905126]Initiate adjustments to work practice and job plans as required to meet job requirements.
	
	

	[bookmark: _Ref95905401]Adhere to measuring and testing requirements, hold and witness points, recording and reporting as applicable in specifications.
	
	

	[bookmark: _Ref95905408]Check that plant, equipment and tools maintenance requirements are carried out and recorded as required by site and manufacturer requirements.
	
	

	4 Report on execution of tasks

	[bookmark: _Ref95905589]Complete and submit reports according to site requirements.
	
	

	[bookmark: _Ref95906507]Use sector-specific vocabulary, grammatical structures and conventions when writing reports.
	
	

	[bookmark: _Ref95905708]Recommend changes as required to confirm task execution meets job requirements.
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