CPCCBC4029B
APPLY CONSTRUCTION INFORMATION TO THE SALES PROCESS

	Practical Task 1 (2X)

	Description of task:
On two (2) occasions, a suitable observer is to verify the participant’s ability to apply construction information during the sales process in order to develop the customer’s knowledge of construction processes and the effects on the contract and building timelines. 

The participant is to gather evidence of how they have completed each component of the Practical Task, which is to be submitted with this Practical Assessment sheet. Evidence to be submitted may include: 
· RFI and relevant correspondence with client
· A variation, price and acceptance by the client

The observer is to provide detailed comments on the tasks completed by the participant. The assessor is to verify the observer’s comments in the Assessor Comments section, and provide the Practical Assessment outcome on the front cover of this document.

	Resources required: 
Two (2) sales contracts.



The sales process in Premier Fire operates on a maintenance contract basis. The sale of maintenance is governed by the Australian Standards which legally we have to adhere to. Maintenance contracts are won dependant on the type and amount of assets in a certain property at a fixed price. Rectification or defect works is then priced depending on the type and amount of defected assets which legally have to be rectified. Each testing period the technician will go out to the site and test the assets using an online Portal. Each asset that doesn’t pass the standard test is defected and quoted. The quotes are then sent to the client for approval and the works are scheduled in. Below are two examples of quotes I have raised in lieu of the recent flood activity in QLD. 
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Below is a snippet of the approval of the quote from the client and direction to go ahead with the job.

From: Min Cao  
Sent: Friday, 11 March 2022 12:38 PM
To: Claudia Murray <claudia.murray@premfire.com.au>; Subject: RE: RFI: JOB354220 - Buchanan Street - 41 - Premier Fire Pty Ltd Quotation (ID: 338506)

Hi Claudia

Approved quote is attached. please arrange the job urgently.

Regards
Min



The below is an example of a quote for a new pump damaged in the flooding and the recommendation of getting the second pump upgraded at the same time. This is demonstrating upselling in a bid to create more revenue for the company.
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The below is a sippet from the response with the approval of Pump 1. Unfortunately this time the client was not willing to go ahead with the second pump replacement.

Hi Claudia,  

Yes please proceed with the pump replacements at 344 Queen for $88,973.00 excluding GST.  Please hold off on the second pump panel upgrade for the mean time. 

The old pumps can be left in the basement store room for the insurers. 

Kind Regards

Jordan Sullivan
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QUOTATION % PREMIER
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Propwod o 344 Queen St CTS 4885 G/ QED Asset Management ity

e No addross avaiabl in FiroMate AN A6 0885 31

Proporly: 344 Queen St CTS 4385 C/ GED Asset Management

Address: 344 Queen Street Brisbane City GLD 4000

Description:  Flood Damage Repairs - March 2022 - Monthly Routine Inspaction of General Sprinkler & Hydrant
Pumpsets (AS1851-2012 Section 3)
DEFECT

[The toms Isted below have been idenified as defeciive_As per Fire Safety Regulalions and appicable Australan
|Standards you are required to have them rocifid. For Critcal Defects this 's without delay and for Non-Critical Dofocts
[witin 30 days.

NON-CRITICAL
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Defect ID
Equipment Type
Asset Number
Fioor / Level
Location
Description

512847
Hydrant Diesel Pumpset
1

Flood Damaged Investigation : Follow on from JOB354278
- Attend sito and carry out inspoction on pumpsals.

Electric pumpset wen undar and requires raplacing.
- Diesel pumpset went under and requires replacing, part of the starting system went under and
recommended a new control panel

Scope of Work:
“Attend site during normal working hours.
- Isolated releveant fire system
- Engage electician to disconnect power 1o engine and pump panel.
- Remove failed fire equipment components and fepiace with new using ficensed sprinkler fiters
and olecticians.
‘Arrange for specialist moving company to remove old pumps and new pumps in
- Supply and install 1 x new like for ke fire pump engines (Diesel)
- Supply and install 1 x new like for ke fire pump wet ends (1 x Diesel)
Supply and install 1 x new ik for ks fire pump panel
- Modify suction and discharge pipowork o sut new pumps as required.
- Reconnect diesel engines to existing exhaust pipework and fx lagging as required.
- Engage electrcian and pump specials 1o reconnect new engine and panel
- Reinstate water supply and carry out flow test

Noto:
- No allowance has been made to rectfy any issues with the incoming power supply to the new
engines and pump panels.
- No allowance been been made to replace any power supplies assumption has been made that all
cabling ts st useable.
~No allowanco has beon made to replace the pump skids, cooling loops, fuel tanks and drive
shaits o ensure quick turn around in rectiication.
- Pump wilonly be tested on completion of tank rectifcation works 1o avoid causing damaged to
new puMps and sprinklers systems.

No allowance has been made to update any O8M manuals, block plans or as installed drawings.





image5.png
Defect ID

512848

Equipment Type  Combined Sprinkler/Hydrant Electric Pumpset
Asset Number 1
Fioor / Level 81
Location Pump room
Description Flood Damaged Investigation : Follow on from JOB354278
- Attend sito and carry out inspoction on pumpsals.
Electric pumpset wen undar and requires raplacing.
- Diesel pumpset went under and requires replacing, part of the starting system went under and
recommended a new control panel
Scope of Work:
“Attend site during normal working hours.
- Isolated releveant fire system
- Engage electician to disconnect power 1o engine and pump panel.
- Remove failed fire equipment components and fepiace with new using ficensed sprinkler fiters
and olecticians.
‘Arrange for specialist moving company 1o remove old pumps and new pumps in
- Supply and install 1 x new like for ke fire pump engines (Electic)
- Supply and install 1 x new like for ke fire pump wet ends (1 x Electric)
Modify suction and discharge pipework o s new pumps as required.
- Engage electrician and pump specialist 0 reconnect now onging (o existing pump panel.
- Remstate water supply and carry out flow test
Note:
No allowance has been made 1o rectity any issues with the incoming power supply to the new
‘enginos and pump panols
- No allowance been been mads to replace any power supplies assumption has been mads that all
cabiing ts stil useable.
-No allowance has been made to replace the pump skids, cooling loops, fusl tanks and drive
shafts 1o ensure quick furn around in rectiication.
- Pump wl only bo tested on completion of tank rectfcation works to avoid causing damaged to
new pumps and sprinklers systerns.
- No allowance has been made to update any O&M manuals, block plans or as installed drawings.
Total $88,973.00
as: $8.897.30
Total Inc. GST: $97,870.30
Quote No. 336730 oate:
PoparedBy:  Claudia Murray Order Number
Signature: Customer Name

Customer Signature:

TERMS & CONDITIONS
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QUOTATION % PREMIER

ote: 100372022

Qusto No. 338508

Eoieson: 0910472022 Pramie Fo Py Lig

P00 028

PrepaedFor. The Trustee For Buchanan St Trust Newnaskt, OLD, 4051

Adess: PO Box 168 BN AN: 61 005 599 591
WATERFORD QLD 4133

Property:  Buchanan Street - 41

Address: 41 Buchanan Street West End QLD 4121

Doscription:  Non-Criical Defoct: Fobruary 2022 - Monthly Routine Inspection of General Sprinkler & Hydrant Pumpsets
(AS1851-2012 Section 3)
~ Hydrant Pump Engine Reauires replacing after Brisbane Flood

DEFECT

[Tho toms Isted below have bean idonified as defociive. As par Firo Safoty Regulalions and appicablo Australian
|Standards you are required to have them recified. For Gritical Defects this 's without delay and for Non-Critcal Defects

[within 30 days.
NON-CRITICAL

Defect ID 511593

Equipment Type  Hydrant Diese! Pumpset

Asset Number 1

Fioor / Level Ground

Location Pump Room

Description Non-Critcal Defect: Follow on from JOB354220

‘Onsite fire hydrant pumpsat engine was flly submerged during the floods and as left the egine
unusedablo.

- Inspected by pump specialist who advised the diesel pump engine and jacking pump require
replacing 1o ensure the ire system operates correcly in the event of a fire.

Scope of Work:
“Attond ste during normal working hours.

- Isolated reloveant fire systom

- Engage pump specialst o remove submerged pump engine.

- Supply and install 1 x new like fo like ire pump engine
Supply and nstall 1 x new manual Jacking pump
Supply and install 2 x row pump batterios.

- Reinstate water supply and carry out flow test

Note:
No allowance has been made 1o rectity any issues with the incoming ower supply 1o the new.
engine and pump panel.
- No allowance has been mads to replace the hyckant pump wet end or pump control panel.
- No allowance has been mad to replace the wet end of the pipe o modify any suction or
discharge pipewor
No allowance has been made 1o replace any ancillry equipment (pressure switches, gauges,
lock, siraps signs etc)
- No allowance has been made to update any O&M manuals, block plans or as installed drawings.

Total: $22.174.50
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asT: 5221745
Total Inc. GST: $24,391.95

Quote o 338508

ProparedBy:  Giaudia uray

Signature: Customer Name:

Customer Signature:

TERMS & CONDITIONS
Quesos vl or 30 days
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