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[bookmark: _Toc436296189]Assessment – TAEDEL402A – Plan, organise and facilitate learning in the workplace
Please complete the following activities and hand in to your trainer for marking.  This forms part of your assessment for TAEDEL402A – Plan, organise and facilitate learning in the workplace.
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below;
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed.  We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc436296190]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as;
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT    (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
[bookmark: _Toc360624850][bookmark: _Toc436296191]
Observation/Demonstration
Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You will need to demonstrate you can:
1. Establish effective work environment for learning 
2. Develop a work based learning pathway
3. Establish the learning-facilitation relationship
4. Implement work-based learning pathway
5. Maintain and develop the learning/facilitation relationship 
6. Close and evaluate the learning/facilitation relationship 
7. Monitor and review the effectiveness of the work-based learning pathway 


You will also need to show your:
Oral communication and language skills 
Interpersonal skills 
Observation skills 
Literacy skills 
Organisational skills and;
Communication skills
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[bookmark: _Toc436296193]Activity 1.1.1
	Estimated Time
	20 Minutes

	Objective
	To provide an opportunity to revise SMARTA objectives.

	Activity
	Individually or in small groups;
Develop a SMARTA objective for training you may be required to deliver in the future.  Discuss in a small group whether the objective is SMARTA and how you as a learner would feel if you were given this learning objective.
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
You have been asked to organise training for a group of Financial Planners.  Think of the following questions;
List one or two types of training would be mandatory for Financial Planners?
__________________________________________________________
__________________________________________________________
__________________________________________________________
What is a training program you can come up with that would benefit the Financial Planners?
__________________________________________________________
__________________________________________________________
__________________________________________________________
What training program could benefit the company overall?
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Activity 1.2.1
	Estimated Time
	15 Minutes

	Objective
	Revision

	Activity
	Individually or in small groups, you will be asked to answer the following;
Develop an initiative you can implement in your workplace based on the work practices that you are familiar with.
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
What restrictions on the learning objectives need to be taken into consideration when developing this initiative?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
Who could you ask for support with the initiative?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Activity 1.3.1
	Estimated Time
	15 Minutes

	Objective
	WHS considerations

	Activity
	Individually or in small groups, discuss the following;
Who is usually responsible for approving training in your organisation?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
Who would be required to approve training that has WHS implications?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
How would you as a trainer ensure that all WHS considerations have been taken into account prior to a training program being rolled out in the workplace?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Activity 2.1.1
	Estimated Time
	20 Minutes

	Objective
	To consider responsibility of maintaining work-based knowledge of legal requirements

	Activity

Case Study
	Individually or in small groups, consider the following case study;
A newly hired Personal Trainer has been told by the gym manager that he needs to have up to date and current first aid qualifications, professional indemnity insurance, public liability insurance, and to maintain their professional development by obtaining 15 CPD points per year.  The trainer decides they will investigate all of this the following week.  
He completed his first aid training 2 years ago so his qualification is current for another year.  He isn’t sure what CPD points are and plans on getting insurance quotes for the relevant insurance.
The gym is quite busy and the trainer immediately obtains clients.  After training one of his clients for 6 sessions, the client complains that he has had an injury based on some exercises the Personal Trainer gave him.  He will have to be off work for 3 weeks.
The gym manager has discovered that the trainer did not get the proper insurance and that both the Trainer and the gym are liable for medical costs and workers compensation while the client is off work.  He is also aware that first aid qualifications now have to be renewed yearly and assumed the Trainer knew this.
Are the issues solely due to the negligence of the Personal Trainer?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
What are some strategies the gym manager should have employed in this situation?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
How can the gym manager ensure he is keeping accurate records of his staff and the qualifications and insurance they hold?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Activity 2.2.1
	Estimated Time
	30 Minutes

	Objective
	An opportunity for you to write your own development objectives 

	Activity

Project
	Using the template below, write 3 development objectives that you would incorporate into a Performance Management Plan.  Try to ensure that the development objectives are written in a SMARTA format and include a due date and opportunities for measurement of these activities.
When you have finished, share one of your objectives with the group.


 
Development Objective Template
	Development Objective:


	Measurement:




	Date Due:

	Development Objective:


	Measurement:




	Date Due:

	Development Objective:



	Measurement:




	Date Due:
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	Estimated Time
	15 Minutes

	Objective
	To get you thinking about integrated learning 

	Activity
	Think about an external training course that your organisation sends staff on, or one you may have attended.  
How did it incorporate integrated learning?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
Did it relate directly back to your needs?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
How could it have been improved?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Activity 2.3.1
	Estimated Time
	30 Minutes

	Objective
	To create your own template for approval of a work-based learning pathway 

	Activity

Group/Pair Activity
	In pairs/groups;
Design a template that you would use to work with when asking for approval of a work-based learning pathway.
Make sure you include information such as;
· The name of the learner
· Date of the proposed training
· Where the training will take place
· Cost of training
· Benefits to the organisation in the learner attending
· Benefits to the learner
· Approvals
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Activity 3.1.1
	Estimated Time
	15 Minutes

	Objective
	To get you to think about your own preferred learning styles 

	Activity
	Individually or in groups,  discuss the following;
Based on the content of the learner guide, which learning style do you think you most identify with?  Visual, auditory or kinaesthetic?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________

Do you feel you are a Pragmatist, Activist, Reflector or Theorist?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________

How are you going to try to cater to each learning style during your next training session?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Activity 3.2.1
	Estimated Time
	25 Minutes

	Objective
	To give you an opportunity to determine what techniques you can use in a training program.

	Activity

Group/Pair Activity
	In pairs or in small groups, discuss the following;
How would you ensure you can accommodate for the following learners in your training program?
Kinaesthetic
__________________________________________________________
__________________________________________________________
__________________________________________________________
Activist
__________________________________________________________
__________________________________________________________
__________________________________________________________
Visual
__________________________________________________________
__________________________________________________________
__________________________________________________________
Why would it be important to accommodate the various learning styles of the group?
__________________________________________________________
__________________________________________________________
__________________________________________________________
How is a learner likely to feel in a training environment if their learning style is not catered to?
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Activity 3.3.1
	Estimated Time
	20 Minutes

	Objective
	To give learners an opportunity to create a learning plan template to suit the needs of their organisation.

	Activity

Project
	Individually or in small groups, create a template for a learning plan you will use as part of your job function either working for an RTO or for a private training company.



[bookmark: _Toc436296203]Activity 3.4.1
	Estimated Time
	15 Minutes

	Objective
	To give learners an opportunity to create a WHS Checklist they can use prior to commencing a training program.

	Activity

Group/ Pair Activity

	In pairs or in small groups, create a template for an WHS Checklist you will most likely use as part of a training program.
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Activity 3.5.1
	Estimated Time
	20 Minutes

	Objective
	To you an opportunity to think about the importance of creating a supportive learning environment.

	Activity

Case Study
	Individually or in small groups, discuss the following case study;
Sarah from TLC has been asked to deliver training to a group of factory workers.  They will be trained on site in “Team Effectiveness” for two half day sessions.
There is a small room which doubles as a tea room next to the factory floor that Sarah has been told will be where the training is to be held.
When Sarah arrives to deliver the training, she finds that the warehouse next door is undergoing refurbishment and there is considerable noise and in the area.  The room is also cold and damp, even with the door shut.
One of the participants, Sam, calls in sick on the second day stating he has a terrible headache from the noise and is not feeling well as he was very cold due to having to sit still throughout the session.
What could Sarah do to improve the training conditions?
__________________________________________________________
__________________________________________________________
__________________________________________________________
Discuss some of the learning environments you have been exposed to in the past and any that may have had potential risks associated with them.
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Activity 4.1.1/4.2.1
	Estimated Time
	20 Minutes

	Objective
	To give you an opportunity to understand how to manage resistance or concern from adult learners.

	Activity

Case Study
	Individually or in small groups, discuss the following case study;
Sarah from TLC has been asked to organise a Certificate IV in Warehouse and Logistics course for the warehouse manager, Colin.  Colin has worked for 23 years for the same company in the warehouse and not undertaken any formal qualifications before.
He is worried about the following;
· Sitting in a classroom situation for any length of time
· Whether or not he may be able to keep up with the other learners
· What is actually expected of him during the training
· Being asked to speak up in class and say the wrong thing
· Studying after such a long time
· Increasing his workload by adding more stress to his life by having to complete assessments 
Discuss how to best manage Colin and his concerns.
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Activity 4.3.1
	Estimated Time
	20 Minutes

	Objective
	To you an opportunity to understand self-directed learning and how it will apply to the participants of your future training sessions.

	Activity
	Individually or in small groups, discuss the following;
Have you ever been asked to be self-directed in your learning?
__________________________________________________________
__________________________________________________________
__________________________________________________________
If so, how did it make you feel?
__________________________________________________________
__________________________________________________________
__________________________________________________________
If not, what was the outcome of the training?
__________________________________________________________
__________________________________________________________
__________________________________________________________
How will a company benefit from asking its learners to take responsibility for their own learning?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Activity 4.4.1
	Estimated Time
	15 Minutes

	Objective
	To give you an opportunity to understand the techniques mentioned above.

	Activity
	Individually or in small groups, discuss the following;
Using the table provided on the next page, think of an example you can incorporate into a training program you may need to deliver for each item.
1. Questioning techniques
__________________________________________________________
__________________________________________________________
__________________________________________________________
2. Simulated environments
__________________________________________________________
__________________________________________________________
__________________________________________________________
3. Case studies and real-life scenarios
__________________________________________________________
__________________________________________________________
__________________________________________________________
4. Follow up after the training is complete
__________________________________________________________
__________________________________________________________
__________________________________________________________
5. Mentor or Coach
__________________________________________________________
__________________________________________________________
__________________________________________________________



Table 
	
Using questioning techniques that draw on real life experiences of learners

	
Using simulated environments where the learners can put the learning into direct practice

	
Utilising case studies and real-life scenarios that relate directly back to the learner and their job function

	
Conducting follow up some time after the training has been delivered to make sure the learning has been retained 

	
Asking for a mentor or coach to follow through after the formal learning to make sure the concepts are put into practice
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Activity 5.1.1
	Estimated Time
	15 Minutes

	Objective
	To give you an opportunity to develop your own checklist for preparation of a training session.

	Activity

Group/Pair Activity
	In pairs or in small groups, use the space below to develop a checklist you can use to ensure you are prepared for the next training session you plan on delivering.
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Activity 5.2.1
	Estimated Time
	15 Minutes

	Objective
	To give you an opportunity to think about what activities you can use in your next training session to support your learners and their needs.

	Activity
	Individually or in small groups, answer the following questions;
What are some activities you plan on incorporating into your next session to ensure the learner needs are met, that learning is reinforced and that identifies areas for further development?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
Why do you think it is important that your learners have an opportunity to complete these activities?
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Activity 5.3.1
	Estimated Time
	40 Minutes

	Objective
	To give you an opportunity to understand how to see and identify cues from others in a training environment.

	Activity

Project
	You will be asked to come up with a 10 minute talk you can give to a small group of 2 – 3 other learners.
Each learner watching the talk should demonstrate subtle signs of not understanding a concept that the trainer is delivering.
When you are acting as the trainer, you should try to identify what signs are being shown and demonstrate an ability to change tactic to ensure the learners understand what is being taught.
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	Estimated Time
	15 Minutes

	Objective
	To give you an opportunity to reflect on your own behaviour and how it is ethical in a training environment.

	Activity
	Individually or in small groups, answer the following;
Reflect on your behaviour and discuss how it is ethical and relates to the ethical behaviour that a trainer should display.
__________________________________________________________
__________________________________________________________
__________________________________________________________
Explain the expectations of ethical behaviour of trainers and why the ethical behaviour is important.
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Activity 5.5.1
	Estimated Time
	30 Minutes

	Objective
	To you an opportunity to discuss meetings and how best to manage them with a learner.

	Activity

Project
	Individually or in small groups, fill in the template on the following page and answer the following;
Identify the need to have a meeting with one of their learners.
Decide whether the meeting will be formal or informal.
Determine the best way to advise the learner that the meeting is taking place.
Determine who will be present at the meeting and the agenda items.
Determine the tasks that need to be completed and who will be completing the tasks.
Decide what information will be documented as a result of the meeting.
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Meeting Planner Template
	Meeting Planner 

	Purpose of Meeting:

	Date of Meeting:
	Attendees:

	Agenda Items:
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	Tasks Due:
	Date Due:
	Allocated to:
	Completed:

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Comments:
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	Estimated Time
	30 Minutes

	Objective
	To you an opportunity to finalise the learning delivered and incorporate the performance criteria discussed for section 6.

	Activity
	Individually or in small groups, you will be required to;
Determine what interpersonal and communication skills you can contribute to closing the training.
__________________________________________________________
__________________________________________________________
__________________________________________________________
Determine how you plan on getting learner feedback on a training session you will most likely deliver in the future.
__________________________________________________________
__________________________________________________________
__________________________________________________________
Put together a self-reflection form to identify how well you delivered a training session.
__________________________________________________________
__________________________________________________________
__________________________________________________________
Put together a professional development plan to ensure you will keep your knowledge accurate and up to date.
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Activity 7.1.1
	Estimated Time
	20 Minutes

	Objective
	Revision on this section

	Activity

Research
	Individually or in small groups, you will be asked to;
Investigate the records procedure for an RTO or training organisation.
Are the records kept according to regulation?
__________________________________________________________
__________________________________________________________
__________________________________________________________
How are records accessed if needed?
__________________________________________________________
__________________________________________________________
__________________________________________________________
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Skills and Knowledge Activity
	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the required skills, knowledge and critical aspects of assessment.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of the following skills:
· Communication
· Interpersonal 
· Observation
· Literacy 
· Organisational 
· Oral communication and language 

Answer each question in as much detail as possible, considering your organisational requirements for each one.

1. How can the skills listed above be used to plan, organise and facilitate learning in the workplace? Give answers for each skill.

2. Explain each of the learning styles:
· visual learners
· audio learners
· kinaesthetic learners
· theoretical learners

3. What WHS issues do you have to consider?

4. Provide evidence of a minimum of two examples of:
· identifying needs for learning
· analyse work practices, work environment and work activities
· organising and allocating work in a way that reflects learning needs and provides effective learning opportunities to work processes

5. Provide a minimum of two examples of a learning facilitation relationship being conducted:
· with different individuals
· demonstrating communication skills and flexibility
· demonstrating one more of the processes or techniques identified








[bookmark: _Toc360142408][bookmark: _Toc360624854][bookmark: _Toc436296217]Major Activity								
	Estimated Time
	1 - 2 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
You must individually, complete the following in full to show your competency of each element;
1. Establish effective work environment for learning 
2. Develop a work based learning pathway
3. Establish the learning-facilitation relationship
4. Implement work-based learning pathway
5. Maintain and develop the learning/facilitation relationship 
6. Close and evaluate the learning/facilitation relationship 
7. Monitor and review the effectiveness of the work-based learning pathway 

Time should also be allocated to allow for the learners to deliver at least 15 minutes of one presentation as part of their final assessment to the group.
Note that this has not been factored into the estimated time for this activity as that will depend on how many learners there are in a class.
This project should be completed individually but can be completed as part of a group assignment if the trainer feels it is appropriate to the learners.
Note that the learners may need to undertake extra research to answer some of the questions.  As the assessment component may not have been covered yet, this project can also be completed at the end of the course.
Session Plans

The learners are to write 3 x one hour training sessions for delivery to the group.  Two sessions should be aimed at group learning and one session should be for a one to one training situation.  Session plan templates can be developed by the learners or sourced from the internet.  A sample is included at the end of this activity also.
The learners should focus on three different levels from the AQF standards when putting together each session plan, to ensure they are catering to differing levels of these standards, and ensure that the assessment tools reflect the different levels within each standard. 
One session plan should cover one entire unit of competency or an accredited course module.

The session plans should include the following;
a) Name of session
b) Date of session
c) Length of session
d) Learning objectives
e) Target Group
f) Trainer name
g) Assessor name
h) Location of training
i) Details on timing, content of training, resources
j) Special needs
k) How the sessions can be contextualised
l) Assessment methods that will be used
m) Resources needed for assessment
n) How the assessments can be reasonably adjusted if required

Questions on the following page should also be answered.

Questions

1. What should a trainer do when they see a look of confusion on one of the learner’s faces?

2. Describe one adult learning principle and how it can best be applied to facilitate learning.

3. Write up two SMARTA learning objectives for a course you plan on delivering in the future.

4. What are some of the barriers to learning that your learners may have (make the answer specific to the type of training you plan on conducting).

5. How can a trainer best manage inappropriate behaviour in the classroom?

6. How can the experience of the learners in the group be used as a resource in the classroom environment?

7. How can a trainer make sure all the learners participate as much as possible in the learning?

8. What expectations are the learners likely to have in your training program?

9. How can you as a trainer communicate the expectations you have of the training to your learners?

10. Identify and describe 3 learning styles.

11. What are some of the signs to look for that your learners may have learning difficulties?

12. How would you handle a WHS risk in the learning environment?

13. What are some of the steps that you should follow when you close a training session?



A sample Session Plan is provided below:
	Session Title:


	Target Learner Group:


	Date of Delivery:

	Trainer:

	Learning Outcomes:

· Outcome 1

· Outcome 2

· Outcome 3

	Assessment Requirements and Criteria:



	Timing
	Content 
	Resources
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Appendices

Congratulations!  You have now finished TAEDEL402A – Plan, organise and facilitate learning in the workplace.  
Appendices of the templates included in this unit have been included for your own reference on the following pages.
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Job Role Analysis Template

	Learner Name:

	Job Title:



	Job Role or Function
	Skills Required 
	Skills Gap
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Development Objective Template

	Development Objective:



	Measurement:





	Date Due:

	Development Objective:



	Measurement:





	Date Due:

	Development Objective:



	Measurement:





	Date Due:
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Sample learning plan 
	Learner Details:


	Company Details:

	Mentor Details:


	Registered Training Organisation Details:


	Delivery Methods:
Training Commencement Date:
Duration:
	Expected Completion Date:
Training Program Name:
Training Program Code:

	Core Unit Code:
	Core Unit Name:
	Start Date:
	Completed Date:

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Visits Planned (Dates):

	Assessment Required:



	Trainer / Assessor Details:


	Support / Resources Required:

	General Comments:


	Sign off:
	Date of Sign off:
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	Meeting Planner 

	Purpose of Meeting:

	Date of Meeting:
	Attendees:

	Agenda Items:







	Tasks Due:
	Date Due:
	Allocated to:
	Completed:

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Comments:









[bookmark: _Toc436296223]
Sample Feedback Form

	Issue
	Yes
	No

	Was the trainer well prepared
	
	

	Did the trainer know the material well?
	
	

	Did the trainer build rapport with the learners?
	
	

	Was the venue suitable?
	
	

	Was the set up of the training room suitable?
	
	

	Was the equipment effective?
	
	

	Were the resources suitable?
	
	

	Did you have a chance to participate in the sessions?
	
	

	Did you understand the content?
	
	

	Were you given an opportunity to ask questions?
	
	

	Were the assessments fair and comprehensible?
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Sample Evaluation Form
	Date of Training:

Name of Trainer:

Name of Learner (optional):


	
	Agree
	Disagree
	Neutral

	I understood the course content
	
	
	

	The training was relevant to my job
	
	
	

	The training has helped me to do better in my job
	
	
	

	I found the course interesting
	
	
	

	I was encouraged to participate in the training
	
	
	

	I was able to provide regular feedback
	
	
	

	I was given regular feedback on my progress
	
	
	

	I will recommend this training to others
	
	
	

	Other comments:
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