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ASSESSMENT FOR BSBWHS510

	Student name
	Angus Leaney

	Date of assessment submission
	28/02/2019


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying emergencies and initial response
	· Workbook response (below)

	2. Risk register
	· Workbook response (below)

	3. Plan and implement initial response
	· Workbook response (below)

	4. Post-event activities
	· Workbook response (below)

	5. Review emergency responses
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Jupiters Suite Hotel Project

	Workgroup
	Workers




	ACTIVITY 1 

	a) Identify one (1) emergency that would fall under each of the following emergency categories:
· Fire evacuation
· Security breach
· Serious medical injury
b) Describe one (1) hazard which may cause each of the emergencies identified. 
Describe one (1) hazard which may occur during each of the emergencies identified. 
c) Identify one (1) standard that you may refer to when identifying the cause of (and advice for initial response to) each emergency. 
· Categorise each of the emergency according by colour code.
d) Identify one (1) stakeholder who may be useful in identifying the cause of each emergency. Justify their suitability.
e) Identify one (1) internal specialist advisor who you could liaise with to identify the cause of (and advice for initial response to) each emergency. Justify their suitability.
f) Identify one (1) emergency agency who you could liaise with to identify and respond to each emergency. 
· Outline the requirements for liaising with an agency during reporting, arrival and in response to an emergency.
g) Identify the impacts each emergency has on personnel, property and the environment. 
h) Identify initial response actions which could limit these impacts. 
· List the actions in order of priority.
· Justify your responses with reference to current industry practice.




	Fire evacuation

	Describe emergency

	Fire on the work site

	Hazards (i.e. causing and during)

	A fire on the work site could be caused by hot works, such as cutting of steel with an oxy-acetylene torch which produces a hot flame and hot sparked from the cutting face.

A hazard caused during the event could be the blocking of an emergency exit/egress path, causing evacuation via a longer path to exit.

	Standard which may identify cause of (and response to) emergency

	AS4839-2001 identifies the safe use of portable and mobile oxy-fuel gas systems for welding, cutting, heating and allied processes. This standard covers leak testing and maintenance as well as emergencies involving compressed gas cylinders.

	Stakeholder who may identify cause of emergency

	The worker using the oxy torch as well as surrounding workers would be useful in identifying the cause of the emergency.

	Internal specialist advisor who may identify cause of (and response to) emergency

	An internal specialist advisor may be the HSE manager. The HSE manager should be well-versed in the hazards associated with the use of oxy tools.

	Emergency agency to liaise with

	The emergency agency would be the Fire Brigade. If any major injuries are present, an ambulance should be called.

	Impacts on personnel, property and environment

	Personnel: Burns, smoke inhalation
Property: Damage through direct burning or through other structure falling, or by smoke damage
Environment: Smoke and gases released into the environment.

	Initial response actions which could limit impacts

	Initial response would be to turn off the oxy gas bottles. Next would be to find the nearest fire extinguisher, which should be with the oxy-bottles since hot-works are occurring and this is a requirement of the hot-works permit, and extinguish the fire. 

If the fire persists, an alarm should be raised via a Nurse Call station or site foreman, alerting an evacuation.




	Security breach

	Describe emergency

	Armed trespasser 

	Hazards (i.e. causing and during)

	Inadequate security such a fencing and personnel could encourage an intruder to the worksite. 

During the emergency the intruder themselves is a hazard to workers through potential injury/threat.

	Standard which may identify cause of (and response to) emergency

	AS4687-2007 outlines Australian standards for temporary fencing and hoardings.
AS4421:2011 Guard patrol and security services.

 

	Stakeholder who may identify cause of emergency

	Workers who see an intruder/trespasser should inform a site foreman.

	Internal specialist advisor who may identify cause of (and response to) emergency

	The HSE manager or Site Manager would be able to identify security risks around the site that could lead to a break-in.

	Emergency agency to liaise with

	The Police should be called in the event of a trespasser.

	Impacts on personnel, property and environment

	Impact to Personnel could include personal injury as well as psychological impact.
Property: potential damage to fencing/hoarding upon entry as well as any damages when on site to finishes etc.
Environment: Minimal environmental impact unless the trespasser has a weapon that could pose a threat to the environment such as a bomb or chemical.

	Initial response actions which could limit impacts

	Initial response should be to not approach the trespasser and to calmly raise the alarm to authorities, as well as sounding the evacuation siren.




	Serious medical injury

	Describe emergency

	Serious cut to leg from power saw

	Hazards (i.e. causing and during)

	Incorrect use of equipment i.e. without a guard, improper cutting surface, poor maintenance of equipment.

Hazards during the injury could include biological hazards e.g. blood from the cut.l

	Standard which may identify cause of (and response to) emergency

	AS 3745-2010 Section 4.3 addresses medical emergencies within its coding system

	Stakeholder who may identify cause of emergency

	The injured worker or other workers in the work area could identify the cause of the emergency

	Internal specialist advisor who may identify cause of (and response to) emergency

	A first-aider or medical expert could be a specialist advisor in this emergency situation.

	Emergency agency to liaise with

	The ambulance service would need to be called as soon as possible if the injury was serious.

	Impacts on personnel, property and environment

	Personnel: Injury incl cuts and blood loss, loss of consciousness.
Property: blood on tools (biohazard), damage to tools/workzone materials
Environment: Minimal environmental damage, if any 

	Initial response actions which could limit impacts

	- Assess the situation for danger then unplug/remove the saw from the power source and move the saw away from the injured person to avoid additional harm
- Call a first aider and an ambulance if required based on assessment of injury
- If the injured worker is unconscious, check airways and put into the recovery position, being mindful of where the injury is
- Bandage the injured worker to avoid blood loss if required until the ambulance arrives 




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the three (3) emergencies identified in Activity 1, develop a risk register which outlines:
a) Hazard details
b) Location of hazard
c) People exposed to the hazard
d) Possible injuries/damages caused by the hazard
e) Control measures required (including responsibility for implementation within organisation)
f) Results of risk assessment




	Record 1

	Date of entry

	27/02/19

	Hazard details

	Fire at the worksite

	Location of hazard

	On the Jupiters Casino project site

	People exposed to hazard

	Workers and supervisors

	Possible injuries/damage

	· Personnel: Burns, smoke inhalation
· Property: Damage through direct burning or through other structure falling, or by smoke damage
- Environment: Smoke and gases released into the environment.

	Control measures required

	Permit system for any ‘hot works’ planned to ensure a safe work zone while working with open flames.
Fire extinguishers at the work front and placed throughout the work site.
Fire extinguisher training for all workers and management staff.
Emergency Management plan incl evacuation plan.

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: H (High) based on Level 3 likelihood and Level A or B consequence.





	Record 2

	Date of entry

	28/02/19

	Hazard details

	Armed trespasser

	Location of hazard

	On the Jupiters Casino project site

	People exposed to hazard

	Workers and Supervisors (anyone on site)

	Possible injuries/damage

	-Personnel could include personal injury as well as psychological impact.
-Property: potential damage to fencing/hoarding upon entry as well as any damages when on site to finishes etc.
-Environment: Minimal environmental impact unless the trespasser has a weapon that could pose a threat to the environment such as a bomb or chemical.

	Control measures required

	Ensure fencing around site perimeter is up to standard – regular checks incl gates. Ensure gate staff are alert to suspicious people lingering around the worksite. 
Security after-hours to be increased, patrols may be required.

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: M (Medium) based on a level 4 likelihood and a level B or C consequence





	Record 3

	Date of entry

	28/02/19

	Hazard details

	Powersaw cut to workers leg

	Location of hazard

	On the Jupiters Casino project site

	People exposed to hazard

	Worker using the powersaw

	Possible injuries/damage

	· Personnel: Injury incl cuts and blood loss, loss of consciousness.
· Property: blood on tools (biohazard), damage to tools/workzone materials
- Environment: Minimal environmental damage, if any

	Control measures required

	Training on the use of equipment. Regular maintenance and inspection regimes for all power tools. Understanding of SWMS for the use of power tools.

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: M (medium) based on likelihood level 4 and consequence of level B.





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Plan for the emergencies identified in Activity 1, through your responses to the following:
a) Identify one (1) type of emergency equipment required for each emergency.
· Where should such equipment be stored for easy access?
· How often should it be checked (i.e. for cleanliness and to be serviced)? 
Justify your response. 
b) Outline possible training required to effectively implement the initial responses identified. 
· List suitable parties to deliver such training (internally and externally) 
c) Explain your role in implementing initial response procedures identified. 
· Explain how you document and display actions for initial response.
· Outline your own role in emergency response, as outlined in workplace WHS policies and procedures. 




	Fire evacuation

	Emergency equipment

	Two important pieces of equipment are required for a fire emergency. 1 being the fire extinguisher and the second being the evacuation alarm system.
Fire extinguishers are required to be checked regularly by a certified tester.
The evac system should be checked regularly and drills should be done to test the effectiveness/volume/location of speakers.

	Required training

	Fire extinguisher training should be a requirement of the worksite for every employee on site. 
Fire Warden training should also be conducted for the warden to lead the evacuation procedure.

	Your role in implementing initial response procedures

	Fire extinguisher use if required
Training as a fire warden.
Reading of the emergency management plan.




	Security emergency

	Emergency equipment

	Mobile phone or Nurse Call station – use this to alert the authorities/management to the security threat on site. 

	Required training

	Nurse Call training to ensure all workgroup supervisors can use the nurse call stations, with all workers toolboxed in this training.

	Your role in implementing initial response procedures

	Alerting authorities via use of telephone. Sounding the evacuation alarm.




	Serious medical injury

	Emergency equipment

	First Aid Kit. This would be stored in the first aid room, with supplement kits being stored at strategic locations on site. The first aid kits should be checked regularly to ensure nothing is expired and that the kit is appropriately stocked.

	Required training

	First Aid training by a qualified Registered Training Organisation.

	Your role in implementing initial response procedures

	As a first-aider, I could provide first aid to the injured person. I could also call an ambulance if emergency medical treatment is required.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the emergencies identified in Activity 1, identify your responses to the following:
a) Outline one (1) action that may occur as part of the second response phase.
· Identify the personnel who would be involved.
· Outline how you may assist personnel involved. 
b) As part of your workgroup supervisor role, how you would contribute to the debriefing process. 
· Who should be involved in the debriefing process?
· When should the debriefing process occur?
· Identify three (3) aspects of the emergency response that might be considered during the debriefing process.




	Evacuation emergency

	During the second response phase, personnel who might be distressed or injured should be assessed and treated by a first aider and seek further medical attention if required.

Assistance could be provided by me to assess the injury and facilitate additional medical care if required.

	Security emergency

	During the second phase response, anyone involved in interaction with the intruder or who was injured during the interaction should be treated and facilitated with counsel if required.

I could facilitate any further medical attention or counselling required. 

	Serious medical injury

	As a second response phase, a follow up of the injured party should be done by a medical professional i.e. ambulance officers or a doctor.

I could facilitate this by calling an ambulance or taking the injured person to a medical practice.

	Your contribution to debriefing process

	The management team should be involved in the debriefing process as well as any worker who raised the alarm/was on the immediate scene. The debriefing process should be conducted as soon as possible after the emergency has stabilised and is not immediately occurring anymore. The debriefing process should consider:
- How the emergency response plan was adhered to
- How effectively things were communicated during the emergency
- Any actions that could be improved upon including more frequent maintenance of equipment if relevant.




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	It is very important to monitor emergency responses, address deficiencies and identify areas for improvement.
a) Identify ways in which you might monitor emergency responses (including personnel response and equipment) for efficiency, timeliness and effectiveness.
· Why should stakeholders be consulted to assist with monitoring?
· In what ways might you collect information from the stakeholders?
· What advice might you seek from specialist advisors and emergency agencies?
b) Who might you report the results of any monitoring to? 
c) Identify one (1) possible area that a workplace might need to improve upon in their emergency response.
· Provide recommendations to address this area. 
d) Identify one (1) possible area that you, in your role as a workgroup supervisor, might need to improve upon in your emergency response.
· Provide recommendations to address this area. 
e) Outline the requirements of Commonwealth and state or territory WHS Acts and regulations with regards to:
· Implementation of emergency procedures 
· Cessation of work
f) Outline the recommendations of a code of practice with regards to the implementation of emergency procedures.
g) Identify and briefly one form of guidance material (from the regulator) with regards to the implementation of emergency procedures.



	
	Response

	a)
	Ways in which you might monitor emergency responses include debriefing and conducting surveys after an emergency response for feedback from parties involved including internal and external stakeholders. Stakeholders should be consulted a they can provide expert methods (external) and important feedback from internal stakeholders from a close perspective. Advice from specialist advisors could be ways to improve evacuation time and communication during emergencies. 

	b)
	The results of monitoring emergency control procedures should be reported to upper levels of management (PCBU), as well as any other applicable external organisations.

	c)
	One possible area that a workplace might need to improve upon in their emergency response is communication i.e. ensuring the entire project site is communicated with effectively during an emergency, as well as communication after the fact i.e. debrief communication to enable improvement to occur.

	d) 
	One area that I might need to improve upon in my emergency response could be effective communication during debriefing i.e. providing useful information to enable future improvements. 

	e)
	Regulation 43 of the Work Health and Safety Regulations 2011 (Qld) identify the duty of a PCBU to prepare, maintain and implement emergency plans. 
The Regulations also outline the requirements for emergency procedures for specific 
activities (e.g. Regulation 74 of the Work Health and Safety Regulations 2011 (Qld) 
outlines that a PCBU must establish first aid and rescue procedures with regards to confined spaces).
Part 5, Division 6 of the Work Health and Safety Act 2011 (Qld) outlines the rights of 
workers to cease unsafe work. The Act also refers to old directives to cease work under Section 308.

	f)
	The Confined Spaces Code of Practice 2011 indicates in Section 6 that emergency and rescue procedures are required when working in confined spaces. First aid and rescue procedures must be rehearsed with relevant workers to ensure they are efficient and effective. Rescue should also be performed outside the confined space, if possible.  
 
Section 7 also outlines that control measures that have been implemented must be reviewed and, if necessary, revised to make sure they work as planned and maintain work health and safety.

	g)
	Safe work Australia has provided codes and guides for the guidance material with regards to the implementation of emergency procedures
https://www.safeworkaustralia.gov.au/topic/emergency-plans-and-procedures#codeguides





	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
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QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following are emergency prevention controls typically installed in a workplace? Select all that apply.
☒ 	Emergency alerting systems
☒ 	Emergency protection systems
☒ 	Smoke alarms, fire alarms and fire extinguishers
☐ 	Canary birds to detect gas
☒ 	Safety wear
☒ 	Security systems

	☐

	2. What information must you provide when calling emergency services (000) and upon their arrival? Select all that apply.
☒ 	The service requested (Police, Fire or Ambulance)
☒ 	Address or location of emergency
☐ 	The number and exact location of smoke alarms
☒ 	A description of the emergency

	☐

	3. Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists. 
☒ 	True
☐ 	False

	☐

	4. It is optional to check and account for people during an evacuation. 
☐ 	True
☒ 	False

	☐

	5. What is the biggest benefit in issuing instructions in an authoritative manner during emergencies? Select the most appropriate response.
☐ 	So that people in neighbouring buildings can hear you
☒ 	So that people obey the instruction given
☐ 	So that people in the bathroom hear the instructions
☐ 	So that people are scared

	☐

	6. Who might appropriately deliver training regarding initial emergency response? Select all that apply.
☒ 	Internal Health and Safety Representatives
☒ 	Fire fighters
☒ 	First aid trainers
☒ 	Registered Training Organisations

	☐




	7. Debriefing and reports are part of the initial response procedures. 
☐ 	True
☒ 	False

	☐

	8. Which of the following are appropriate ways to document and display actions for initial response? Select all that apply.
☒ 	Evacuation map
☒ 	Emergency plan
☐ 	Labelling every door and window with a number
☐ 	Having a phone book at every entrance

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with other workers, specialist advisors (e.g. Trainer/Assessor) and emergency services (e.g. personally/via website) to identify:
· Potential fire hazards/emergencies within the workplace
· Actions to be taken by workers and others, according to internal/external WHS information
	☐

	B. Conduct a safety audit of the work area:
· Identify resources available and required for immediate response (including evacuation maps)
· Check emergency equipment to ensure serviceability, accessibility, cleanliness and correct location
	☐

	C. Document potential emergencies and their causes in a risk register, identifying:
· Possible injuries/damage
· Required control measures (including training needs and responsibility for implementation within organisation) 
· Risk assessment results  
	☐

	D. Respond to a fire emergency/drill:
· Providing information needs to emergency response personnel during reporting, arrival and in response to emergency
· Checking and accounting for people during an evacuation
	☐

	E. Show leadership in contributing to the debrief after fire emergency/drill:
· Monitor responses to emergency for efficiency and timeliness
· List hazards arising from evacuation
· Identify areas for organisational and personnel improvements
· Document and verbally present results to appropriate persons (e.g. PCBU, Trainer/Assessor)
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	




PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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