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ASSESSMENT FOR BSBWHS410

	Student name
	Richard Yang

	Date of assessment submission
	5/12/2018


	Trainer/Assessor’s name
	Brett Stoward

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Legislative and non-statutory measures
	· Workbook response (below)

	2. Consultation
	· Workbook response (below)

	3. Establishing measures
	· Workbook response (below)

	4. Ensuring compliance
	· Workbook response (below)

	5. Reviewing and evaluating measures
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Apartment Project




	ACTIVITY 1 

	a) Identify and describe one (1) chemical hazard and one (1) physical hazard that workers may be exposed to.
b) Research, name and describe one (1) health monitoring measure/initiative for workers exposed to the dangerous chemical identified in (a).
· The health monitoring measure/initiative must involve biological monitoring 
· The health monitoring measure/initiative must meet requirements for health monitoring under the Work Health and Safety Regulation 2011 (Qld)
· Summarise its benefits and how it addresses the chemical hazard effectively
c) Research, name and describe one (1) non-statutory health promotion program
· Summarise its benefits and how it addresses worker health and safety effectively
d) Identify the differences between these measure/initiative and program.
e) Identify who would be interested in receiving this information
· How would you communicate such findings to them and in what timeframe?




	Identify and describe chemical hazard

	Hydrochloric Acid – corrosive to metals and skin, can cause serious eye damage/irritation, and toxic to organs

Source(s) of information: 
Parchem Construction Supplies Pty Ltd – MSDS for Avista Hydrochloric Acid

	Identify and describe physical hazard

	Abestos fibres – no short term effects from exposure. Chronic inhalation exposure can lead to asbestosis, causing difficulty in breathing and coughing over time, and potentially death.

Source(s) of information: 
Chemwatch




	Identify and describe health monitoring measure/initiative for chemical hazard

	Due to the gaseous nature of hydrochloric acid, it is possible to detect leaks and spills using area sampling monitors, such as the Radius BZ1 Area Gas Monitor (for us in temporary holding areas). For more permanent stores of hydrochloric acid, fixed gas detection systems such as Haloguard Detection Monitoring Systems may be used. Personal sampling may also be used to ensure that exposure levels are not above the thresholds, and to alert the worker to use closed-system breathing equipment if required. The methods should be developed with a registered medical practitioner, as per Section 371 in WHS Regulations 2011.
Under WHS Regulation 2011, these measures should be deemed as “valid techniques” under Section 368 (b)(i) as hydrochloric acid is not a chemical listed under Schedule 14 Table 14.1.

Source(s) of information: 
Airmet WHS Equipment Suppliers

	Identify and describe non-statutory health promotion program

	Workplace counselling sessions/employee assistance to aim to reduce worker stress.
If a worker is under stress or feels pressured whether it be as a result of work or outside of work, it is possible that their work may be impacted, resulting in a reduced capacity to be mindful of general work health and safety. This can lead to an incident occurring. As such, workplace assistance can be a proactive approach to helping workers so they are not in a position where they may act unsafely due to stress or other pressures.

Source(s) of information: 
Effective Health and Wellbeing Programs – Australian Government Fact Sheet

	Differences between measure/initiative and program

	The measure/initiative is task specific and focused at minimising the hazard relating to the activity and hazardous substance itself. It is an active approach to monitoring the presence of potential hazards, whereas the program targets the mental state of the worker to ensure that they are operating safely and have capacity to follow all health and safety requirements to ensure that incidents do not occur. For example, if a worker not participating in the program becomes mentally distracted due to stress and does not set-up the monitoring equipment correctly, this can potentially lead to a workplace incident.

	Communication of findings

	Although employee assistance programs already exist in my workplace, it may be interesting to discuss the specifics of how an employee program may correlate to a potential incident on site, like the one described above. As such, the information could be presented to the HSE management team so that the employee assistance programs state specific examples of what could happen if people feel they need assistance but do not pursue the program. This would capture the attention of workers and get them to think about the potential consequences/impacts that may not have even occurred to them.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For each of the following matters, identify two (2) individuals and/or parties who you would consult with and outline why you would consult with them:
a) To assist with identifying and evaluating factors impacting on work-related health and safety
b) To assist with determining appropriate measures and initiatives to address factors impacting on work-related health and safety
c) To assist with designing measures and initiatives that either meet specific legislative requirements and obligations or support non-statutory health promotion programs.




	
	Identify two (2) individuals and parties
	Why you would consult with them

	a) 
	Individual/Party 1:
Project HSE Coordinator

	The project HSE Coordinator is the first point of contact for all HSE related matters, and has a wealth of experience dealing with factors that impact work health and safety.

	
	Individual/Party 2:
Project Site Manager
	The Site Manager deals with the actual workers on a day to day basis and so has the best understanding of what workers feel is reasonable and what they expect out of a WHS system (consultation with workers)

	b)
	Individual/Party 1:
State HSE Manager

	New measures and initiatives are generally decided at a state level, and so the State HSE manager should be consulted in order to voice opinions/recommendations about any changes/improvements. 

	
	Individual/Party 2:
State Construction Director
	As a business with tangible outcomes, the State Construction Director should be consulted in conjunction with the State HSE Manager to ensure that while proposed initatives are safer, the impacts to construction methodologies are reasonable and not detrimental to the business.

	c)
	Individual/Party 1:
State HSE Manager
	The state HSE Manager controls the state-specific legislative requirements, and so knows what is needed to meet or exceed compliance.

	
	Individual/Party 2:
Group HSE Manager
	Non-statutory health programs are generally rolled-out at a national level throughout the whole company, so the Group HSE Manager is the main point of contact for discussions regarding recommendations to existing health programs.




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	To assist with the planning and development of the health monitoring measure/initiative measure you identified in Activity 1(b) undertake the following tasks (refer to organisational policies, procedures, processes and systems as required):
a) Identify resourcing requirements
· Outline the involved cost and how it should be implemented in the workplace
· How would you be involved in organising the resources? 
b) Identify timelines for implementation
· How might you assist with timetabling?
c) Identify parties who would be involved and their responsibilities
· How would you liaise with and coordinate parties?
d) In what ways would you provide communication about the measure?
· Who would you need to seek permission from according to workplace policies, procedures and processes (or under the Work Health Management System)?
· In what timeframes would you communicate this information?



	
	Response 

	a) 
	- I would speak to a HSE Equipment Supplier, such as Airmet regarding hiring equipment for the workplace. This is assuming the HSE Coordinator can develop a plan that is suitable, otherwise Airmet also provide consultation services for developing monitoring plans. The costs would likely be a monthly rate, similar to my project’s current vibration monitors installed. A study should be done to review whether it is more cost-effective to purchase equipment or hire, dependent on the total duration required. 
- I would first speak with the HSE Coordinator to establish a monitoring plan so we know what is required for monitoring. I would then speak directly with the supplier to obtain quotes for pricing and information on lead-times and establishment. I would then procure the services from the supplier and organise delivery to site.

	b)
	As above, I would speak to the HSE Coordinator and Site Manager about a monitoring plan so the total duration and timeframe of use can be established. 

	c)
	The Project HSE Coordinator, Project Site Manager, Registered Medical Practitioner, Equipment Supplier, Project Manager and Contracts Manager would be involved in developing and providing approval for the equipment. I would first establish what is required from the monitoring with the HSE Coordinator, Site Manager, Registered Medical Practitioner and Equipment Supplier, before putting together a case to present to the Project Manager and Contracts Manager for approval of the costs (and explain that it is a legislative requirement).

	d)
	As previously mentioned, implementing the measures for the project would generally stay at a project level, with the main stakeholders being the HSE Coordinator, Site Manager, Registered Medical Practioner, the Supplier, the Contracts Manager and the Project Manager. In my workplace, implementation of these measures generally occurs at a project level to meet legislative requirements. The requirement to implement these measures would be covered under overaching company Policy to meet or exceed all legislative requirements, and as such is an obligation for all employees/officers to execute and follow health and safety requirements accordingly.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the following points, identify and outline the obligations according to legislation and explain how they will be addressed for the health monitoring measure described in Activity 3:
a) Required consultation and participation with individuals and parties about all aspects of the health monitoring measure
b) Health monitoring reporting
c) Maintaining confidentiality of health monitoring results




	Required consultation

	Legislation name and relevant section

	WHS Regulations 2011 – Section 371 (2)


	Obligations

	The PCBU must consult the worker in relation to the selection of the registered medical practitioner

	How legislative obligations will be addressed

	Discuss with the worker if they have any preferences or choices as to who the medical practitioner will be.




	Health monitoring reporting

	Legislation name and relevant section

	WHS Regulations 2011, Section 374 – Duty to obtain health monitoring report

	Obligations

	A PCBU who commissions health monitoring as per Section 368 must take all reasonable steps to obtain a health monitoring report from registered medical practitioner who carried out or supervised the monitoring as soon as practicable after the monitoring is carried out in relation to worker.

	How legislative obligations will be addressed

	As part of the health monitoring process, the initiative will be developed in conjunction with a registered medical practitioner, who will supervise the implementation of the initiative and provide the report once complete.




	Confidentiality of health monitoring results

	Legislation name and relevant section

	WHS Regulation 2011 Section 378 

	Obligations

	The PCBU must ensure that the health monitoring report and results of a worker are kept as a confidential record for at least 30 years if a record is made, and is not disclosed to another person without the worker’s written consent.

	How legislative obligations will be addressed

	Keep records on confidential and secure internal database for 30 years.




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	Explain how you would engage in review and evaluation of the health monitoring measure/initiative described in Activity 3:
a) Identify methods you would use to review and evaluate the measure
· How would you be involved in the review process?
b) Explain how you might assist with preparing reports (and communicating) about the outcomes of your review
· What would be the purpose of the report?
· Who would be included in the target audience? 
· How would digital systems and tools assist with completing record-keeping tasks?



	
	Response 

	a) 
	I would evaluate the effectiveness on a number of points:
1. Was the WHS issue addressed? Was the worker/s kept free of exposure to hazardous agents?
2. Were all the duties/obligations required by legislation fulfilled?
3. Was the measure/initiative embraced by the workers who were subjected to it?
4. Was the initiatve/measure cost effective? For example, could the cost be reduced if the PCBU were to buy monitoring equipment rather than hire?
5. Are systems in place to ensure the confidentiality agreement will not be breached for the next 30 years?

	b)
	I would coordinate with the registered medical practitioner to develop a report as soon as practicable after the monitoring is conducted on the worker (374). I would then provide the health report to the worker as soon as practicable after receiving it (375). If the results indicate that the worker may have contracted any injury or illness as a result of working with hazardous chemicals/agents, the report would be provided to the WHS regulatory. The health report would also be provided to any other PCBUs who hve a duty to provide health monitoring for the worker, eg. if the worker worked for a subcontracted PCBU then the subcontractor would receive a copy of the report.




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1.  Which of the following factors may impact on work-related health and safety? Select all that apply.
☐ 	Non-work related health and safety problems
☐ 	Legislative requirements and obligations
☐ 	Lifestyle factors
☐ 	Psychosocial factors (e.g. stress, bullying, fatigue)

	☐

	2. Development and planning of work-related health and safety measures and initiatives may require you to consult with which of the following parties? 
Select all that apply.
☐ 	Health and wellbeing specialists
☐ 	Government bodies
☐ 	Human Resources Department within your workplace
☐ 	Unions

	☐

	3. When reviewing and evaluating a work-related health and safety measure, which of the following might you refer to? Select all that apply.
☐ 	WHS legislation
☐ 	Exposure standards
☐ 	Privacy legislation
☐ 	Common law rights and duties

	☐

	4. When implementing a work-related health and safety measure/initiative, a workplace must elect to implement a measure to address specific legislative requirements or a non-statutory health promotion program. They cannot implement both. 
☐ 	True
☐ 	False

	☐

	5. Non-statutory health promotion programs may make reference to privacy legislation, but are not obliged to follow such legislative requirements. 
☐ 	True
☐ 	False

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	Answers below as boxes cannot be ticked:
1. All options
2. All options
3. A, B, C
4. False
5. True





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with others about a WHS measure/initiative designed to meet legislative requirements and a non-statutory health promotion program:
· Differentiate between the legislative measure/initiative and non-statutory program
· Identify the WHS issues that the legislative measure/initiative and non-statutory health program address 
· Determine effectiveness of measure/initiative/program, considering costs and benefits
	☐

	B. Consult with others about how to modify and implement the legislative measure/initiative and non-statutory program to meet the requirements of the workplace. Identify processes for:
· Coordinating resource requirements
· Timetabling and timelines
· Consulting and communicating with others
· Encouraging participation of workplace members
	☐

	C. In group interactions, play an active role in facilitating effective group interaction, influencing direction and taking a leadership role on occasion.
	☐

	D. Review/evaluate measures/initiatives to ensure they are compliant with legislation (WHS and other), and workplace policies and processes.
· Highlight required changes and how they can be implemented 
	☐

	E. Present findings in electronic report for various parties in the workplace (e.g. workers, health and safety committees, health and safety representatives, managers, supervisors and PCBUs or their officers), using correct vocabulary and grammar. 
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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