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ASSESSMENT FOR BSBWHS402

	Student name
	Ryan King

	Date of assessment submission
	18/01/2020


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below).
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Workplace and legal framework
	· Workbook response (below)

	2. Policy, procedures, processes and systems
	· Workbook response (below)

	3. Workplace duties, rights and obligations 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Glass 360



	ACTIVITY 1 

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, outline one (1) excerpt or requirement that it specifies for your chosen workplace.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers.




	Name and location of Legislation (Commonwealth or State) 

	Work Health and Safety Act 2011 (QLD) found at https://www.legislation.qld.gov.au/view/html/inforce/current/act-2011-018


	Relevant excerpt/requirement for chosen workplace

	Part 2 / Devision 2/ Section 19
(1) A person conducting a business ir undertaking must ensure, so far as is reasonable practicable the health and safety of –
(a) workers engaged, or caused to be engaged by the person; and 
(b) workers whose activities in carrying out work are influenced or directed by the person; while the workers are at work in the business or undertaking.




	Name and location of Regulation 

	Work Health and Safety Regulation 2011 (QLD) found at 
https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2011-0240


	Relevant excerpt/requirement for chosen workplace

	Part 3.1
34 A duty Holder, in managaing ricks to health and safety, must indentify reasonably foreseeable hazards that could give rise to health and safety.




	Name and location of Code of Practice

	Codes Practise including Hazardous Manual Task found at 
https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0008/58166/Hazardous-manual-tasks-COP-2011.pdf


	Relevant excerpt/requirement for chosen workplace

	4.5 Using mechanical aids 
Mechical equipment may eliminate or reduce the need for workers to lift, carry or support items, animals or people. A wide rang of machical aids is available for various industries for example:
- glass panel, duct and plaster lifters.




	Name and location of Standard

	Australian/New Zealand Occupational Protective Glove Standards
AS/NZS 2161.3:1998 (EN 388:1994) Protection Agaianst Mechanical Risk
https://www.pacificsafetywear.com.au/downloads/SafetyGloveStandards.pdf 
Page 3

	Relevant excerpt/requirement for chosen workplace

	Blade Cut Resistance: How well can the material of the glove resist cutting objects?
[image: Macintosh HD:Users:ryanking:Desktop:Screen Shot 2020-01-12 at 3.58.57 pm.png]
In Glass 360 Level 5 rated gloves must be worn at all the times when handling glass along with all other required PPE.





	Name and requirement of Guidance Publication

	Managing ricks of storing Chermside in the workplace – Guidance Material
Found at https://www.safeworkaustralia.gov.au/system/files/documents/1902/managing-risks-of-storing-chemicals-in-the-workplace_0.pdf

	Relevant excerpt/requirement for chosen workplace

	Section 6/ Page 14 – Storage Checklist
-Ensure all chemicals are clearly labelled. Clean and reattach labels as necessary and ensure any pipe work or plant that contains harzardous chermicals is identified through a label, sign or other measure.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it can be developed and changed to ensure compliance with WHS legislation, using examples.




	Name and purpose of WHS Policy

	Glass 360 Occupational Health & Safety Policy. This document gives a clear outline of the companies WHS objectives and obligations that apply to staff, contractors, volunteers and any other workers.

	How document can be accessed

	The Policy is given to everyone who starts working for the business and is on display in main entrance to the workplace.

	How it can be developed and changed to ensure compliance with WHS legislation

	This document can be developed and changed to ensure compliance with WHS legislation by performing annual reviews, when additional risk assessments, procedures and processes are investigated with any aspect that affect the policy need to be integrated into the policy. Than with any changes there must be consultation with responsible persons in the workplace to maintain complicance (WHS Act 2011 Section 46-47) 




	Name and purpose of WHS Procedure

	Operation of the Lisec Cutting Machine. This document contains the standard operating procedure and Safety Work Methods Statements to instruct staff on how to safety operate the Lisec cutting table.

	How document can be accessed

	This is procedure is given a copy when a worker starts to learn how to operate the machine and is also stored in a server online that can be accessed by anyone.

	How it can be developed and changed to ensure compliance with WHS legislation

	The WHS Procedure can be developed and changed to stay congruent with WHS legislation after the first risk assessment and control measures have been carried out followed by regular reviews as shown in How to manage work health and safety risks – Code of Practise 2011(https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0003/58170/Manage-WHS-risks-COP-2011.pdf). The procedures will be further developed when there are any changes to the machine and area around the machine its self and addition laws and/or rules that have been implemented in the workplace/industry, any important issues that have arisen from workers using the machine. If any of these situations occur additional risk assessments will be completed with the further development of the procedure to accommodate the changes and than training will be completed by all workers affected to ensure compliance.






	Name and purpose of WHS Process

	Workplace Health and Safety Manual. This is a document that covers all the work health safety processes that are carried out the in the business, breaking the steps needed to safety perform the processes in the range of different situation that can arise in the workplace.

	How document can be accessed

	Keep electronic stored on a online server that can be accessed by anyone and is handed to every worker that starting working in the workplace.

	How it can be developed and changed to ensure compliance with WHS legislation

	The document is first developed following the risk management process by breaking down all the processes that the company performs and idenifing hazards(Section 2.1), assessing the risks by how likely it is to happenand the nature of harm it has the poteinal to cause (Section 4.2). The next step is to elimate or control the risks as most reasonably practicable by using the hierarchy of risk control(Section 4.1). Finally these steps are reviewed regulary to ensure WHS compliancy (Section 5). Records should be kept to provide a solid base for future development.
(How to manage work health and safety risks – Code of Practise 2011). When any changes to a process has occurred these steps mentioned above must be repeated and reviewed to ensure compliance has been maintained. If WHS laws change and/or WHS sections are added effecting our compliance in the workplace. These changes will need to be incorporated into the processes. With any modification to these processes all persons effected must be consulted by those responsible and if necessary further training must be provided(WHS Act 2011 Section 47).




	Name and purpose of WHS System

	The WHS System in use by Glass360 is an overarching group of documents working together including records of licences, testing of plant and applicances, Incident reports, risk assessments and check lists all organised into a group of folders and excel spreadsheets. This system is used to keep track of what WHS procedures have been completed, to be completed and when reviews are needed. The system contains records of which workers are authorised to do certain jobs, the training that they have completed and when the training will be need to be updated(e.g. First Aid, Forklift Licences). Recordings of services are part of the system a to make sure all plant, vehicles and equipment has been tested. The excel spread sheets are built to show the Workplace Health and Saftety Manager when retraining and testing is due, workplace incidents, near misses and if these issues have been followed through. The system works to ensures the company is compliant with WHS laws in all areas and cuts down the risk of any WHS obligations and duties being missed. The system allows for quick access to records if the business is audited by a WHS Regulator.

	How document can be accessed

	These documents can be accessed in a server by anyone in the workplace and is managed by the Workplace Health and Safety Manager.

	How it can be developed and changed to ensure compliance with WHS legislation

	Bi annual review, if there are changes in law and legistration that will affect the documents contained in the system it will have to be updated. Research into if there is a more effective system to be used in its place and feedback from workers in the business if there are any issues. Advise on creating your own system or compairing our own you can access the Organisational systems benchmarking tool at Work Safe Quensland(https://fswqap.worksafe.qld.gov.au/osb/)




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation

2.0 WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised

3.0 INDIVIDUALS AND PARTIES
3.1 WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation

4.0 COMPLIANCE
· Explain how policies, procedures, processes and systems are developed and changed to maintain compliance
· Explain how workers and PCBU are assessed for WHS compliance with legislation
· Identify ways in which workers’ and PCBU’s WHS training needs are assessed 
· Identify how the workplace provides support for workers’ and PCBU’s training needs

5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  




	1.0 INTRODUCTION

	Glass 360 is a Glass processing company located in Morningside Queensland. The companies primary purpose is to cut, polish and water jet laminate, float and other varying types of glass. This product is sold to a range commercial business and to our partner company Inglass which is a comerical glaziering business. The Work Health & Safety ACT 2011, Work Health Safety Regulation 2011 as well a range of codes of practices and processes used to fulfil the companies first objective which is to create and maintain a safe and healthly workplace for all workers including contractors and volenteers. 

	2.0 WHS REGULATOR

	The Work Health Safety Regulator this company works under is Work Safe Queensland(https://www.worksafe.qld.gov.au). Work Safe Queensland monitors and enforces compliance in workplaces under the WHS Act and WHS Regulation in Queensland. Their other roles include providing information and direction in regards to Work Health Saftey laws and compliance. There powers include investigating contraventions, resolving work health safety issues and right of entry and assist in prosecuting offences.(Shown in Work Health Safety Act 2011 Division 2 Section 160)

	3.0 INDIVIDUALS AND PARTIES

	3.1 WORKERS

	For workers their Work Health Safety duties outlined under the WHS Act 2011 including taking reasonable care for his or her own health ans safety and that there act do not adversely affect the health and safety of other persons. Reasonably comply with any reasonable instruction given by the person conducting the business to allow that person to comply with the WHS act and finally to co-operate with any reasonable policy or procedure of the person conducting the business or undertaking relation to the health or safety at the workplace that has been shown to the workers.(Shown in WHS ACT 2011 Section 28)

Workers WHS Rights under the WHS Act 2011 includes being entitled to elect a Health and Safety Representive, cease unsafe work(WHS ACT Section 84), ask for a health and safety committee to be made(section 50) and to be consulted by the PCBU and Officers with identifying hazards and other matters relating to WHS (Section 47). Health and safety issues in the workplace are to be resolved as detailed in the agreed issue resolution procedure(Section 81). Workers also have the right to raise a health and safety issue without being discriminated against(Section 104,105,106).
(Shown in WHS ACT 2011)

WHS Obligations of workers include following established work procedures shown in work procedures and policys, ensure immediate work area and equipment is used safety, to raise any safety concerns immediatety to a Manager and Supervisor(WHS Act 2011 Section 28 C and D. 

	3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	A PCBU(person conducting a business or undertaking ) WHS duties under legislation consists of fulfilling the primary duty of care that they must ensure so far as reasonably practicable the health and safety of workers and other persons engaged and influenced in the workplace they have management or control of(WHS Act 2011 Section 19). Section 19 also outlines a PSBUs duty to provide adequate facilitates for the welfare of workers, to provides information and training to protect all persons health and safety. The Health of workers and workplace conditions are to be monitored to prevent illness and injury of workers so as reasonably practicable.
The PCBU with management or control of fixtures, fittings and plant must ensure as far as reasonably practible are without risks to the health and safety of any person(Section 21). In regards to installing plant, fixtures and fittings the PCBU must ensure as reasonably practicable that the way in which the plant or structure is installed, construted, commissioned is without risks to the health and safety of persons installing or coming into contact with the plant, structure and fitting in any way(Section 26).


Our PCBUs rights under legislation consist of to withhold personal and medical information from Health and Safety Repersentives. They are not required to allow a person assisting a HSR if they don’t have a WHS entry permit(WHS ACT 2011 Section 71).

PCBU’s WHS obligations under the legislation includes the primary duty care (WHS ACT 2011 Section 19) as shown above. When a incident occurs in the workplace a WHS regulator must be informed(Section 38). If a person with a WHS entry permit arrives at your workplace you must let them enter (Section 117) and consulting workers in regards to all WHS matters by the PCBU (section 47). Section 70 of the WHS Act details further obligations with the appointment and training(Section 72) of Health and Safety representatives for all work groups. Than allowing open lines of communication with Health and Safety repersentive to consult with them all health safety matters, providing them any resourses, facilities and assistance to perform their role. Giving them access to information regarding hazards and the overall health and safety of the workers. The PCUB’s is obligated to allow workers and worker groups to call upon the HSR along to interviews concerning work health and safety with a inpector and/or the PCBU themselves. PCBU must allow time for the HSR to forfill their duties while continuing to be paid.



	4.0 COMPLIANCE

	In Glass 360 the WHS areas of policies, procedures processes and systems are developed first breaking down what processes and procedures are being carried out and perform a risk assessment first with idenifing hazards(Section 2.1), assessing the likelihood and severity of the hazards(Section 4.2),as reasonably practicable elimating or controlling the risks(Section 4.1) and than regularly reviewing the risk assessment. This will further develop the processes and procedures that company uses. The risk assessment is repeated when a new process and/or plant is introduced to the workplace. If an incident or near miss occurs in the workplace the processes and procedure that are affected by the event are looked at to see if anything can be developed.The WHS policy document outlines the WHS duties and obligations of Workers and PCBU’s. The Policy can be developed and changed along side the procedures and processed mentioned above incorporating new information found in risk assessment and changing codes of practices, standards and procedures so to stay compliant with WHS laws.The WHS system used in the workplace is a system WHS documents including policies, procedures, processes, copies of licence, training records and check lists all organised into a system of folders and excel speadsheets so the policies, processes and procedures can work together. This system overall is reviewed annually to evaluate the management of health ans safety risks and to measure compliance.
(How to manage work health and safety risks – Code of Practise 2011)

The Health and Safety Manager will perform a WHS workplace inpection a regular basis  and assess the level of compliance of the workplace and workers as most reasonably practicable. With any issues found they brought to the attention of the PCBU and workers to action. The PCBU’s are also assessed when a inspector arrives to the workplace to investigate compliance. The WHS inspector/Regulator assess if the PSBU’s are performing there roles as reasonably practicable in achiving WHS compliance in the their workplace. If they are not achiving a compentent level of compliance the Inspector can hand down improvement notices showing the PCBU recommendations on how to rectify these issues. If there are more serious compliance issues the workplace can be shut down and/or other enforceable undertaking, legal proceedings and prosecutions can be used. Workers are mostly assessed by their PCBU and Health & Safety Manager to make sure they are following work processes and procedures in a safe way fulfilingl their duty to take care of his or her own health and safety (WHS ACT Section 28) and continuing to stay compliant with the WHS policy.

PCBU’s and Worker training needs are assessed by first insuring when a worker starts at the workplace before they perform any tasks safe work method statements and WHS prodecdures are given to them to inform them on the safest method to complete their work. They given guidance by a experinced workers and when the experienced worker believes they are competent the SWMS and procedures are signed. If near miss or incident, or change of process the swms and procedures affected by the event is completed again. 
PBCU’s are required by the Primary duty of care (WHS ACT Section 19) to ensure this training is completed. Where is the training needs originate from is a group of documents including codes practices, industry standards and other guides of practice. These document can be found at worksafe.qld.com.au

[bookmark: _GoBack]The workplace provides support for the training needs of workers and PCBU’s with a strong frame work of procedures and processes outlining what all employees are requiring to complete including induction trainin, safety data sheet access, correct chermical handling, chermical awareness, chermical spill procedures, emergency plans, hearing conservation, guidelines for safe lifting. Than additional training, under direct supervision by an experienced operator to go through the job role becoming competent at the varying processes and procedures they are signed off to perform these roles and than training other staff as required. WHS Representatives are trained(Section 21 WHS Regulations) and given all the support they require to fulfilling their role. PCBU’s training needs are to aware of the WHS Act and Regulations so they have a clear understanding what they needed to fulfil in terms compliance for workers and the workplace in general. This training can be given to them by their Health and Safety manager, Work Safe Queensland and/or other advisors. Advisors can be organised at https://www.worksafe.qld.gov.au/injury-prevention-safety/small-business/have-a-safety-advisor-visit-your-workplace


	5.0 CONCLUSION

	Work Health and Safety is extremely important to Glass 360. As workers are coming into contact with such a hazardous material as glass, the severity of incidents that have the potential to occur requires that all WHS matters needs to be the number one concern at all times. 

It is important that PCBU’s and workers indentify their WHS duties, rights and obligations under legistration to ensure everyone is working together. These varying roles consisting of PBCU’s fulfilling their primary duty of care creating a reasonably practicable safe work environment for workers while supporting workers rights and training needs. While at the same time workers need to be performing their duties and fulfilling their obligations following all WHS procedures and process given to them by the PCBU and being able to excercising their rights to elected a health and safety representative and ceasing any unsafe work.

The importance of maintaining compliance and addressing training needs can not be understated with any missing links in these areas increases the risks for incidents and prosecution by regulator to happen. That is why there is a rigorous WHS system in place to keep track of what WHS obligations need to be renewed and updated, what training is up to date and overall maintaining and enriching the culture of safety within the workplace.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. What are the objectives and principles underpinning WHS? 
Select the most appropriate response.
☐ 	To ensure that people receive a large compensation payment when injured
☐ 	To create barriers for businesses in their day-to-day operations
☐ 	To assign responsibilities and confirm rights of those in the workplace, with regards to safety
☐ 	To provide specific ways in which everything in the workplace must be conducted

	☐

	2. When providing advice on WHS in the workplace, which of the following sources would you refer to for guidance? Select all that apply.
☐ 	Inspectors
☐ 	Legislation
☐ 	Codes of practice
☐ 	Policies and procedures

	☐

	3. Which of the following are functions and powers of the WHS regulator? 
Select all that apply.
☐ 	To enforce WHS law
☐ 	To promote compliance with WHS law
☐ 	To represent you in court if you breach WHS law
☐ 	To supply WHS equipment

	☐

	4. Which of the following methods can be used to advise others about WHS compliance? Select all that apply. 
☐ 	Training sessions for all staff
☐ 	Emails about changes to laws
☐ 	A suggestion box to allow workers to raise inadequacies
☐ 	Having a legal advisor speak at a staff meeting

	☐

	5. Can all levels of a workplace (e.g. PCBUs down to the worker level) be involved in developing and implementing changes to workplace policies, procedures, processes and systems in order to achieve compliance? 
☐ 	Yes
☐ 	No

	☐




	6. Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable). 
	Rank (1 – 5)
	Element

	
	Policies and procedures

	
	Code of practice

	
	Standard

	
	Act

	
	Regulation




	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. In writing, request an appointment with a legal advisor (e.g. WHS Regulator, union, lawyer) to clarify your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3). 
	☐

	B. Meet with legal advisor and seek approval regarding your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3).
	☐

	C. During the meeting, use suitable structure and language when providing, seeking and discussing WHS legislative information.
	☐

	D. During the meeting, use questioning and active listening to clarify understanding.
	☐

	E. Document WHS legislative and organisational advice from legal advisor, making changes to your report (Activity 3) using structure, layout and language suitable for audience.
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	





Page 4 of 16	 CSTC Pty Ltd_0699_v1-2_29/01/2016

CSTC Pty Ltd_0699_v1-2_29/01/2016 	Page 3 of 16
image1.jpeg




image3.png
Test Level1| Level2| Level3| Leveld| LevelS
Abrasion Resistance (# of cycles) 100 500 2000 8000 -
Blade Cut Resistance (Index) 1,2 2,5 5,0 10,0 20,0
Tear Resistance (Newton) 10 25 50 75 -
Puncture Resistance (Newton) 20 60 100 150 -
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