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Candidate Details
[bookmark: _Toc431559981]Assessment – CHCCCS023: Support independence and wellbeing
The learners must complete the following activities and hand them into you for marking. This forms part of the learner’s assessment for CHCCCS023: Support independence and wellbeing. The initial activities are formative – the Skills and Knowledge and Major Activities are summative but all should show the learner’s knowledge of the unit. The activities should be completed in a suitable environment, whether that is a classroom, training environment or an appropriate workplace location. 
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________
[bookmark: _Toc431559982]
Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
[bookmark: _Toc431559983]
Activities
[bookmark: _Toc431559984]Activity 1A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to recognise and respect the person’s social, cultural and spiritual differences.

	Activity
	Summarise:
· Social differences
· Cultural differences
· Spiritual differences.

Social differences are the complex differences between people based on their social characteristics.

Cultural differences are the differences between people based on the county, society or community that they come from. 

Spiritual differences are differences associated with religion or an alternative belief system related to spirits (about connecting with your soul, spirit and mind).

Think about one of your own clients. Without giving any personal information away, outline their social, cultural and spiritual differences.

Answers will vary between learners. Learners should demonstrate that they can recognise social, cultural and spiritual differences in one of their own clients. 

How do you respect these differences when providing them with care and support?

Again, answers will vary between learners. They need to show that they know how to respect social, cultural and spiritual differences. 
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Activity 1B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to avoid imposing own values and attitudes on others and support the person to express their own identity and preferences.

	Activity
	Summarise your own values and attitudes.

The learner should take this opportunity to explore their own values and attitudes. What do they hold in high regard? What do they believe? What have they attached worth to? What do they think is important? What makes them who they are? What do they consider the ‘proper’ way of doing things? For example, they may value their family and friends, the environment and good manners.

By summarising their own values and attitudes, they can demonstrate an understanding of them – the first step to ensuring they don’t impose them on anyone. 

How can ensure that you avoid imposing these on other people?

Self-awareness is one of the best tools to use to avoid imposing your own values and attitudes onto others. Knowing your own values and attitudes can help you push them aside and you are able to work effectively with clients. Another way to avoid imposing your own values and attitudes on others is to adopt a neutral position. A neutral attitude allows you to keep your own values in check and you are able to listen to and acknowledge what your clients have to say without applying bias or judgement. 

Give different examples of the ways that you have/can support a person to express their own identity and preferences.

You may find answers vary between learners depending on their previous experiences and the clients that they have worked with. 

They could refer to the examples in the chapter:

· Encouraging them to choose their own clothes and allowing them to wear exactly what they want – even if you think yellow pants and a blue jumper don’t look right together
· Giving them the chance to decorate their personal space in the way that reflects them as a person – even if you think black wallpaper isn’t a good choice
· Allowing them to listen to the music that they like – even if it’s not to anyone else’s liking (you can always get them a personal music players if it’s really that bad)
· Allowing them to watch the television programmes that they like – even if you and the other clients detest that programme
· Giving them privacy to practice their religion – even if it is completely different to everyone else’s
· Subscribing to their favourite magazine so that they get it delivered every week – even if you’re not really a fan of fishing, for example
· Supporting their choice to have their hair dyed pink – even if you think that they’re probably too old to be doing so
· Encouraging them to go see their favourite band in concert – even if that band is not to your taste.





[bookmark: _Toc431559986]Activity 1C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to consider the person’s individual needs, stage of life, development and strengths when engaging in support activities.

	Activity
	Think about one of your own clients. Without giving any personal information away, outline their individual needs, their stage of life and development and their strengths. Explain how you consider these when engaging in support activities. 

Answers will vary between learners depending on their chosen clients. They should demonstrate that they can identify their client’s individual needs, their stage of life and development and their strengths. They should also show that they can consider these when engaging in support activities. 





[bookmark: _Toc431559987]Activity 1D
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to recognise, respect and accommodate the person’s expressions of identity and sexuality as appropriate in the context of their age or stage of life.

	Activity
	Give examples of the different ways you can accommodate your clients’ expressions of their identity.

Answers may include:

· If a client is out-going, loud and friendly, they should be free to do so and now be told to ‘shush’ or ‘be quiet’
· If a client is quiet, shy and reserved, this should be respected and they should not be forced to talk to someone or about something if they don’t feel comfortable doing so
· If a client is an extrovert and likes being around others, they should be encouraged to do so by joining groups and meeting new people
· If a client likes to be alone, they shouldn’t be forced to participate in group activities if they don’t want to – they would be happier in their own space doing their own thing.

Discuss the following statement: “I can’t discuss expressions of sexuality with clients. It’s too awkward.”

Answers will depend on participants but should discuss the notion that making it a taboo subject may discourage and dishearten clients. It is part of the needs of the client, then the carer is obligated to facilitate the discussion of it; if they cannot personally fulfil this, they should make arrangements for them to talk to someone else e.g. a counsellor, family, friends etc.

An older gentleman you have been supporting has come to you to express his sexuality. He hasn’t told his family or friends that he is homosexual but feels like now is the right time. How would you handle this situation?

Answers will vary between learners but they should demonstrate that they would be able to handle the situation appropriately. It would involve listening to what the client has to say, exploring their feelings (if they wish), giving them advice (if they want it) and directing them to the appropriate support (if they want it). It also involves not judging them, not discriminating against them now that you know this and not sharing the information with anyone. 





[bookmark: _Toc431559988]Activity 1E
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to promote and facilitate opportunities for participation in activities that reflect the person’s individual physical, social, cultural and spiritual needs.

	Activity
	Give examples of different activities that can reflect a person’s physical needs.

Answers may include:

· Educational workshops about nutrition and a healthy lifestyle 
· Cooking workshops and shopping trips to promote good, healthy eating
· Walks in the countryside get your client moving (also increases natural light exposure)
· Swimming is a good way to ensure clients exercise (exercise can increase sleep quality)
· Yoga lessons (or deep breathing techniques) can help clients sleep better
· A client that is recovering from an operation could do gentle stretches daily.

Give examples of different activities that can reflect a person’s social needs.

Answers may include group activities such as:

· Book club
· Choir
· Chess club
· Weekends away
· Bingo nights
· Dance lessons
· Arts and crafts groups 
· Coffee mornings 
· Luncheons
· Day trips.

Give examples of different activities that can reflect a person’s cultural and spiritual needs.

Answers may include:

· Visiting their place of worship
· Attending relevant celebrations
· Visits from spiritual leaders
· Praying 
· Relaxation sessions
· Putting up a Christmas tree up or making Christmas cards
· Participating in Ramadan 
· Visiting museums
· Maintaining existing religious networks
· Reading books/watching television in their preferred language. 
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to support the person to identify and acknowledge their own strengths and self-care capacity.

	Activity
	Why is it important to promote independence within your clients?

Answers may include:

· Because it is an important attribute
· Because it can improve quality of life
· Because it means clients can lead their care and support
· Because it means clients can be in control of their care and support. 

What are client strengths?

Client strengths are the different elements that can help or enable clients to deal with the challenges of day-to-day life, meet their needs and/achieve their outcomes, for example:

· Their personal resources, abilities, skills, knowledge and potential
· Their social network and its resources, abilities, skills, knowledge and potential.

What is self-care capacity?

A client’s self-care capacity is related to their ability to:

· Manage own health
· Take care of themselves 
· Identify what they need and want
· Take the necessary steps to get what they need and want
· Ask for what they need and want. 

Think of one of your clients. Without giving away any personal information, outline their strengths and self-care capacity.

Answers will vary depending on the particular client that the learner chooses. They should demonstrate that they are aware of the strengths and the self-care capacity of their chosen client. For example, what are they good at? Can they take care of themselves?

How would you support them to identify and acknowledge this?

Learners should outline the specific ways that they would support their client to identify and acknowledge their strengths and self-care capacity. It can be as simple as acknowledging and praising them to highlight something that they are good at, having a chat with them about what they feel they can do for themselves or assessing them and discussing what was observed. 
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	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to assist the person to identify opportunities to utilise their strengths, while communicating the importance of using available support when required.

	Activity
	Give examples of the different ways that you can assist a client to identify opportunities to utilise their strengths. 

Answers may include:

· Encouraging them to wash their own face
· Encouraging them to make their own cup of tea
· Encouraging them to open their own post
· Encouraging them to water their plants
· Encouraging them to set the table
· Encouraging them to prepare and cook their own meals
· Encouraging them to clean
· Encouraging them to do the gardening or DIY.

Why is it essential to communicate the importance of using the available support to clients?

Just because clients are capable of doing some tasks, doesn’t mean they should refuse or ignore any level of support altogether. If they refused or ignored support, they can struggle, end up injured or see a decline in their health. 
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to provide information and assistance to the person in order to facilitate access to support services and resources when needed.

	Activity
	Give examples of the different support services and resources that are available within your area.

Answers may refer to:

· Pensions
· Rental assistance 
· Disability payments and services
· Veteran facilities 
· Medical and pharmaceutical funding
· Acute care
· Coffee mornings
· Trips/excursions
· Counselling
· Support programs
· Information services
· Cards that allow discounts of range of products and services (particularly for elderly clients)
· Travel passes.

One of your clients doesn’t really get out of the house and is starting to get lonely. You think that they could benefit from getting out of the house and socialising with others. Research the different services and resources available in your area. Present the information that you have found here.

Learners should demonstrate their ability to research the relevant services and resources. 
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to provide support that allows the person to self manage their own service delivery as appropriate.

	Activity
	Why is it important to provide support that allows clients to self-manage their own service delivery?

To ensure that they remain independent and have control over their own service delivery. They should be able to make their own decisions as they are experts in how they want to live their life. 

Give examples of ways you can support clients in a way that allows them to self-manage their own service delivery.

Answers may refer to:

· Supporting clients in learning about their condition
· Supporting clients to develop skills that they need to manage their health
· Encouraging them to maintain personal hygiene (e.g. brush teeth and comb hair)
· Assisting them to take control of their diet, doing their own shopping and preparing their own meals 
· Allowing client to choose their own clothes and get themselves dressed 
· Giving clients the chance to monitor their own blood pressure
· Taking clients for walks if they are capable of gentle exercise
· Allowing clients to be in control of their own medication (if appropriate).
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to encourage the person to build, strengthen and maintain independence.

	Activity
	Outline ways that you can encourage clients to build, strengthen and maintain independence. 

Answers may include:

· Assisting clients to identify, acknowledge and utilise their strengths
· Assisting clients accessing support services and resources
· Providing support in a manner that encourages clients to self-manage their own service delivery
· Acknowledging that each client will have their individual pathway
· Working with clients to create a care and support plan
· Working with clients to identify their needs, goals and aspirations 
· Delivering care and support in a way that supports clients’ plans
· Teaching clients/encouraging them to learn new skills (e.g. using the internet or cooking skills)
· Encouraging clients to make their own decisions (e.g. what to wear and eat)
· Respecting their privacy (e.g. knocking before you enter their room and asking before you go through any of their belongings).

Give an example of a time when you encouraged a client to build, strengthen and maintain their independence. How did you do it? Why did you do it this way?

Answers will vary depending on the learner’s experiences. They should demonstrate that they are able to encourage clients to build, strengthen and maintain independence. 
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to promote and encourage daily living habits that contribute to healthy lifestyle.

	Activity
	What does a healthy lifestyle involve?

Answers may include:

· Making wise choices
· Good mental health
· High self-esteem
· An education about health
· Regular physical fitness
· Good personal hygiene and oral health 
· Adequate sleep and relaxation
· Proper nutrition and hydration
· Managing stress effectively 
· A safe environment
· Job satisfaction
· Absence of bad habits/addictions 
· Feeling valued and appreciated
· Positive social communication. 

Give examples of the ways that you can promote and encourage daily living habits that will contribute to your clients’ healthy lifestyle.

Answers may include:

· Taking clients shopping to pick food they want to eat (to promote healthy eating)
· Bringing clients new and exotic foods to try (to promote health eating)
· Teaching clients new and healthy recipes (to promote health eating)
· Suggesting walking instead of driving (to encourage them to exercise)
· Getting clients involved in a hobby that will keep them active (to encourage them to exercise)
· Teaching them gentle exercises that they can do in their bed or sat in their chair (to encourage them to exercise)
· Encouraging small (not long) naps in the daytime (to help clients sleep better)
· Making clients’ sleeping environments more effective (to help clients sleep better)
· Introducing clients to yoga, massage and meditation and relaxation techniques (to help them manage stress effectively)
· Encouraging them to participate in an activity that makes them feel good (to help them manage stress effectively).
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	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to support and assist the person to maintain a safe and healthy environment.

	Activity
	Why is it important for your clients to maintain a safe and healthy environment?

Answers may refer to:

· Helps maintain client independence
· Keeps clients busy 
· Psychological benefits 
· Reduces risks to health
· Improves client safety
· Essential in health of workers and clients.

Outline the different ways that you can support and assist clients to maintain a safe and healthy environment. 

Answers may refer to:

· Ensuring that they have access to safe, clean water
· Disposing of waste safely
· Ensuring they are comfortable in their environment (e.g. if they feel comfortable in a cooler environment, source a fan for them to use)
· Checking electrical appliances for faults
· Keeping environment tidy
· Removing trip hazards
· Ensuring exits are clear in case of a fire
· Regularly checking smoke/carbon monoxide detectors. 





[bookmark: _Toc431559996]Activity 3C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify hazards and report according to organisation procedures.

	Activity
	Give examples of the types of hazards you may come across within your job.

Answers may refer to:

· Poor or inappropriate lighting
· Slippery or uneven floor surfaces
· Physical obstructions (e.g. furniture and equipment)
· Poor home and domestic appliance maintenance
· Inadequate heating and cooling devices
· Inappropriate footwear and clothing.

What are your organisation’s policies and procedures for reporting hazards?

Answers will depend on the learners and their organisations. They should demonstrate an understanding of the particular way that they should report hazards within their workplace/role.





[bookmark: _Toc431559997]Activity 3D
	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to identify variations in a person’s physical condition and report according to organisation procedures and recognise indications that the person’s physical situation is affecting their wellbeing and report according to organisation procedures.

	Activity
	What physical symptoms of pain might you notice in a client? What should you look out for to determine if this pain is affecting their wellbeing?

Variations in a client’s physical condition may include:

· Aches
· Client reporting feeling unwell
· Nail status
· Oral health anomalies
· Pain
· Skin tone and colour
· Weight gain
· Weight loss. 

Signs to look out for could include:

· Not being able to look after themselves
· Confused
· Upset, sad or depressed
· Extreme fatigue
· Character, humour etc. has changed
· Not partaking in usual social activities
· Loss of appetite
· Agitated or irritated easily.





[bookmark: _Toc431559998]Activity 3E
	Estimated Time
	15 Minutes 

	Objective
	To provide you with an opportunity to identify physical health situations beyond scope of own role and report to relevant person.

	Activity
	Give an example of a time when the physical health situation of a client was beyond the scope of your own role. Why was it beyond the scope of your own role? How did you deal with it? Who did you report to? Why did you report to them?

Answers will vary depending on the learner’s past experiences. They should demonstrate that they can identify physical health situations that are beyond the scope of their own role. They should also demonstrate that they can report to the relevant person. 





[bookmark: _Toc431559999]Activity 4A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to promote self-esteem and confidence through use of positive and supportive communication.

	Activity
	Role Play Activity 

Get into pairs and label yourselves Person A and Person B.

Task 1
Person B is the client and Person A is the worker.
Person A needs to demonstrate how they can use positive and supportive communication to promote the self-esteem and confidence of Person A.

Task 2
Person A is the client and Person B is the worker.
Person B needs to demonstrate how they can use positive and supportive communication to promote the self-esteem and confidence of Person A.

Learners should take it in turns to show that they can use positive and supportive communication to promote self-esteem and confidence in each other. You should set up your session in a way that allows you to observe your learners completing these tasks. 





[bookmark: _Toc431560000]Activity 4B
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to contribute to the person’s sense of security through use of safe and predictable routines.

	Activity
	Why is it important to use safe and predictable routines?

Answers may include:

· Because they provide clients with continuity and structure
· Because they contribute to clients’ sense of security
· Because they provide clients with comfort and control
· Because they can help clients to cope with change
· Because they can help put clients at ease
· Because clients strive on familiarity
· Because clients rely on them.

Give examples of different aspects of a safe and predictable routine.

Answers may include:

· Having a cup of coffee every morning before getting dressed
· Visiting the market every Friday morning to get fresh fruit and vegetables
· Getting into bed at 10pm every night and reading a chapter of their book
· Phoning their daughter every Wednesday evening at 6pm
· Having their shower in an evening rather than a morning
· Doing their ironing on a Tuesday afternoon
· Weekly Bingo trips with friends
· Having their hair cut on the last Friday of the month
· Having fish for dinner on a Saturday
· Reading the local newspaper every morning
· Watching their favourite show on a Monday evening.





[bookmark: _Toc431560001]Activity 4C
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to encourage and facilitate participation in social, cultural, spiritual activities, using existing and potential new networks and as per the person’s preferences.

	Activity
	What are the benefits of social interaction?

Answers may include:

· Clients will feel happy
· Clients will feel motivated
· It is rewarding 
· It is enjoyable
· It can improve clients’ self-esteem
· It ensures clients don’t become isolated
· It reduces loneliness. 

Give examples of different social activities that you could encourage your clients to participate in.

Answers may include:

· Book club
· Choir
· Chess club
· Weekends away
· Bingo nights
· Dance lessons
· Arts and crafts groups 
· Coffee mornings 
· Luncheons
· Day trips.

Give examples of cultural and spiritual activities that you could encourage your clients to participate in.

Answers may include:

· Attending place of worship
· Festivals
· Attending weddings, christenings and funerals
· Access to cultural dietary requirements.





[bookmark: _Toc431560002]Activity 4D
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify aspects of supporting a person’s wellbeing outside scope of knowledge, skills and/or job role and seek appropriate support.

	Activity
	Outline 3 aspects of supporting a client’s wellbeing that would be outside of the scope of your knowledge, skills and/or job role.

Answers will vary depending on the scope of the learner’s knowledge, skills and/or job role. They should demonstrate that they are aware of aspects of supporting a client’s wellbeing that are outside the scope of their own knowledge, skills and/or job role. 

How would you deal with this? What support would you seek?

Learners should demonstrate that they would be able to seek the appropriate support depending on the aspects that are outside the scope of their own knowledge, skills and/or job role.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify variations to a person’s wellbeing and report according to organisation procedures.

	Activity
	It is your job to identify variations to a client’s wellbeing. Give examples of these variations.

Answers may include:

· Loss of appetite
· Change in character
· Depressed
· Sad, upset, always crying
· Confused
· Extreme fatigue
· Agitated or irritated easily.

If you were to identify variations, how would you report them?

Answers will vary depending on the learner’s organisation and the procedures that are in place. Learners should demonstrate that they are fully aware of these procedures. 
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify any cultural or financial issues impacting on the person’s wellbeing.

	Activity
	Give examples of cultural issues that may impact on the wellbeing of your clients.

Answers may include:

· Their physical condition may be hindering them visiting their place of worship
· They may not be able to participate in the relevant ceremonies
· They may be not be allowed to wear the clothes that express their culture
· They may not be being given the correct food
· They may be being judged or discriminated against based on their culture
· They may feel unable to express their cultural identity.

Give examples of financial issues that may impact on the wellbeing of your clients. 

Answers may include:

· The inability to pay their rent or bills
· The inability to pay for their care and support
· The inability to pay for food
· Complicated benefits 
· Victim of financial abuse or fraud 
· The inability to provide for their family
· Job loss 
· Non-existent savings.

Choose one of your answers from the previous questions and outline how you would handle it.

Answers will vary depending on the learner’s chosen answer. They should demonstrate that they would be able to handle their chosen issue.





[bookmark: _Toc431560005]Activity 4G
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify the person’s risk and protective factors in relation to mental health.

	Activity
	What are risk factors?

Risk factors are internal or external conditions that increase a client’s likelihood of developing a mental health problem. 

Give examples of risk factors of clients in relation to mental health.

Answers may include:

· Low intelligence
· Chronic illness
· Experiencing trauma
· Low self-esteem
· Poor social skills
· Difficult temperament 
· Death of a family member
· Poor physical health
· Abuse and/or neglect 
· Social or cultural discrimination
· Socio-economic disadvantage.

What are protective factors?

Protective factors are internal or external conditions that decrease a client’s likelihood of developing a mental health problem whilst promoting resiliencies.

Give examples of protective factors of clients in relation to mental health.

Answers may include:

· Strong cultural identity and ethnic pride
· Attachment to community networks
· Participation in church or other community group
· Supportive, caring friends and family
· Economic security
· Good physical health
· Moral beliefs
· Good coping style
· Social skills
· Optimism 
· Above average intelligence. 





[bookmark: _Toc431560006]Activity 4H
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to recognise and report possible indicators of abuse or neglect and report according to organisation procedures and identify situations beyond scope of own role and report to relevant person.

	Activity
	Give examples of the different signs of abuse or neglect.

Answers may include:

General abuse

· Arguments (frequent) between client and caregiver
· Changes in personality of the client
· Odd behaviour.

Physical abuse

· Unexplained injuries
· Broken bones/sprains/dislocations
· Medication irregularities
· Broken  glasses
· Signs of restraint
· Caregiver refuses to let client be seen alone.

Emotional abuse

· Experience of threatening, bullying or controlling behaviour from caregiver
· Dementia-like behaviour from client – rocking, mumbling, sucking thumb.

Sexual abuse

· Bruises around genitals
· Unexplained genital infections or STDs
· Unexplained vaginal/anal bleeding
· Torn/stained clothing.

Neglect 

· Weight loss, malnutrition, dehydration
· Being left unclean
· Untreated physical problems
· Unsuitable clothing for the conditions
· Unsanitary living conditions
· Unsafe living conditions
· Desertion in a public place.

Financial exploitation

· Unexplained withdrawals from client’s accounts 
· Sudden changes in financial situation
· Missing items/cash from the client’s house
· Suspicious will/policy/power of attorney changes
· Addition of names of documents
· Unpaid bills/lack of medical care (despite a healthy financial situation)
· Financial activity taking place when the client is incapacitated
· Unnecessary services being provided.

Healthcare fraud

· Duplicate medical bills
· Evidence of over/under-medication
· Evidence of inadequate care pertaining to the amount paid
· Problems in the care facility. 

If you were to identify one of the signs above, how would you report it? 

Answers will vary between learners depending on their organisation’s reporting procedures. Their answers should demonstrate that they understand how to report signs of abuse or neglect according to their organisation’s procedures.

Answers may include reporting signs to:

· Supervisor
· Member of senior management
· Colleagues
· Carers
· Health professionals
· External agencies (complaints and advocacy services and professional registering authorities)
· Law enforcement officer.

Give an example of a situation that would be outside of the scope of your own role. How would you deal with this situation? Who would you report to?

Answers will vary depending on the scope of the learner’s role and the example they give. They should demonstrate that they would know how to deal with the situation and who they should report it to.





[bookmark: _Toc431560007]Skills and Knowledge Activity
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	The answers to the following questions will enable you to demonstrate your ability to:
· Safely support at least 3 people to enhance independence and wellbeing
· Perform the activities outlined in the performance criteria of this unit during a period of at least 120 hours of direct support work in at least one aged care, home and community, disability or community service organisation.

They will also demonstrate your knowledge of:
· Basic human needs
· Concept of self-actualisation
· Human development across the lifespan
· Wellbeing
· Individual differences, how these may be interrelated and impact on support provided
· Basic requirements for good health for the person
· Mental health issues and risk and protective factors
· Indications of neglect or abuse
· Reporting requirements for suspected abuse situations
· Service delivery models and standards
· Relevant funding models
· Issues that impact health and well being
· Impacts of community values and attitudes, including myths and stereotypes
· Issues surrounding sexuality and sexual expression
· Indicators or emotional concerns and issues
· Support strategies, resources and networks
· Legal and ethical requirements and how these are applied in an organisation and individual practice.

This Skills and Knowledge Activity requires an observation in your workplace. Your instructor will observe you working within your usual role and assess your ability to support independence and wellbeing. 

They need to see you safely support at least 3 people to enhance independence and wellbeing over 120 hours.

You should show that you can:

· Recognise and support individual differences
· Promote independence
· Support physical wellbeing
· Support social, emotional and psychological wellbeing.

As stated, this activity requires you to observe the learners in their current workplace. You should arrange times that are appropriate with you and each learner. You need to see them working within their usual role. Consider creating an observation document that you can use to write notes and comments down.

Learners should demonstrate that they are able to support independence and wellbeing. They should do this for 3 separate individuals. Their actions should also reflect their organisation’s policies, procedure and guidelines and any relevant legislative and ethical requirements. 
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – you should let the learners know whether they will complete it during class or in their own time.
Completed answers should be attached to the workbook.
They must individually, answer the following questions in full to show their competency of each element:
1. Recognise and support individual differences
2. Promote independence
3. Support physical wellbeing
4. Support social, emotional and psychological wellbeing

1. In what ways can you respect social, cultural and spiritual differences?

Answers may refer to:

· Treating clients in a way that you would expect
· Embracing differences
· Never making assumptions or judgements
· Listening to clients and acknowledging their views and opinions
· Developing an understanding of them as an individual.

Learners may provide more specific examples that aren’t in the chapter (e.g. ensuring that a client has the privacy to go pray).

2. Explain how you can avoid imposing your own values and attitudes on others.

Answers may refer to developing self-awareness and understanding own values and attitudes so that you can push them aside and work effectively and appropriately with clients. It may also involve adopting a neutral position so that you can keep your values in check. This includes listening to and acknowledging what clients have to say without applying your own bias or judgement. 

3. Give examples of individual needs, including basic human needs.

Answers may include:

· Physiological/physical needs
· Psychological needs
· Safety needs
· Social needs
· Esteem needs
· Need for self-actualisation
· Spiritual needs
· Cultural needs
· Sexual needs.

4. Why is important for your clients to express their identity and sexuality?

If expressions are suppressed, it can lead to frustration, depression, anger, violence and social withdrawal. Therefore, it is important for clients to express their identity and sexuality to avoid this. 

5. Give one example of one activity that: 
· Reflects a person’s physical needs
· Reflects a person’s social needs
· Reflects a person’s cultural and spiritual needs.
 
Answers may vary between learners. Refer to chapter for examples.

For example:

· Walks in the countryside can get them moving and being active, reflecting physical needs
· Group activities such as coffee mornings and dance lessons can get them interacting with others, reflecting physical needs
· Visiting their place of worship and attending relevant celebrations can reflect their cultural and spiritual needs.

6. Why is it important to support a client to identify and acknowledge their own strengths and self-care capacity?

Because it promotes independence and independence is essential when getting a client involved in their care. By being aware of their strengths and self-care capacity, clients can take control of the level of care and support that they receive.

7. Give details of a time when you assisted a client to identify opportunities to utilise their own strengths.

Answers will vary between learners depending on their particular experiences. Their answers should demonstrate their ability to assist clients in identifying opportunities to utilise their own strengths. 

8. Give examples of the support services and resources that you may need to help your clients gain access to.

Answers may include:

· Pensions
· Rental assistance 
· Disability payments and services
· Veteran facilities 
· Medical and pharmaceutical funding
· Acute care
· Coffee mornings
· Trips/excursions
· Counselling
· Support programs
· Information services
· Cards that allow discounts of range of products and services (particularly for elderly clients)
· Travel passes.

9. Give an example of a time when you provided a client with support that allowed them to self-manage their own service delivery.

Answers will vary between learners depending on their particular experiences. They should demonstrate that they are aware about how to provide a client with support that allows them to self-manage their own service delivery.

10. Outline ways that you can encourage a client to build, strengthen and maintain their independence. 

Answers may include:

· Assisting clients to identify, acknowledge and utilise their strengths
· Assisting clients accessing support services and resources
· Providing support in a manner that encourages clients to self-manage their own service delivery
· Acknowledging that each client will have their individual pathway
· Working with clients to create a care and support plan
· Working with clients to identify their needs, goals and aspirations 
· Delivering care and support in a way that supports clients’ plans
· Teaching clients/encouraging them to learn new skills (e.g. using the internet or cooking skills)
· Encouraging clients to make their own decisions (e.g. what to wear and eat)
· Respecting their privacy (e.g. knocking before you enter their room and asking before you go through any of their belongings).

11. Why is important to promote and encourage daily living habits that will contribute to your clients’ healthy lifestyle?

Answers may include:

· Being healthy is important
· So clients can balance the demands of life to achieve good health
· Clients will be fitter
· Clients will have more energy
· Clients will reduce risk of disease
· Client will increase chance of recovery/development.

12. Why is important to support and assist clients to maintain a safe and healthy environment?

Answers may include:

· So that independence is maximised
· It keeps clients busy
· Allows clients to take pride in their surroundings
· Ensures their environment is safe, clean comfortable
· Essential to health of workers and clients
· Reduces risks to health
· Improves client safety.

13. Explain how you would report a hazard according to your organisation’s procedures.

Answers will vary depending on the learner’s organisation and the procedures that are in place. They should demonstrate an understanding of these procedures.

14. Give examples of changes that can occur in a client’s physical condition.

Answers may include:

· Aches
· Client reporting feeling unwell
· Nail status
· Oral health anomalies
· Pain
· Skin tone and colour
· Weight gain
· Weight loss. 

15. If you notice that a client’s physical situation is affecting their wellbeing, how would you report it according to organisation procedures?

Answers will vary depending on the learner’s organisation and the procedures that are in place. They should demonstrate an understanding of these procedures. 

16. Why is it important to report instances when a client’s physical health situation is beyond the scope of your own role to a relevant person?

To ensure that the issue is dealt with appropriately and the client receives the care and support that they need.

17. Give examples of the different ways you can communicate in a positive and supportive manner in order to promote self-esteem and confidence.

Answers may include:

· Giving clients time and space to talk
· Listening to clients effectively
· Showing interest in what your clients have to say
· Valuing clients’ opinions and thoughts
· Summarising what’s been said to check your understanding
· Never judging 
· Reassuring clients when they need it
· Being helpful
· Being kind and compassionate
· Being optimistic
· Showing encouragement
· Being constructive with your advice.

18. Why should you use safe and predictable routines?

Answers may include:

· Because they provide clients with continuity and structure
· Because they contribute to clients’ sense of security
· Because they provide clients with comfort and control
· Because they can help clients to cope with change
· Because they can help put clients at ease
· Because clients strive on familiarity
· Because clients rely on them.

19. You have a client that is becoming lonely. You think that if they participate in social activities it will reduce this feeling of loneliness and will make them happier. What social activities may you suggest they participate in?

Answers may include:

· Remaining in touch with friends and family 
· Making new friends
· Book club
· Choir
· Chess club
· Weekends away
· Bingo nights
· Dance lessons
· Arts and crafts groups
· Coffee mornings 
· Luncheons
· Day trips.

20. Give an example of a time when you faced an aspect of supporting a client’s wellbeing that was outside of your scope of knowledge, skills and/or job role. How did you handle this?

Answers will vary depending on learner’s own experience. They should show that they are able to seek the appropriate support when faced with an aspect of supporting a client’s wellbeing that is outside of the scope of their knowledge, skills and/or job role. 


21. If you were to notice a variation in a client’s wellbeing, how would you report it according to your organisation’s procedures?

Answers will vary depending on the learner’s organisation. They should demonstrate that they are aware of the procedures that are in place within their organisation and that they know how to report variations in a client’s wellbeing.

22. Give examples of cultural or financial issues that may impact your clients’ wellbeing.

Answers may include:

· Their physical condition may be hindering them visiting their place of worship
· They may not be able to participate in the relevant ceremonies
· They may not be allowed to wear the clothes that express their culture
· They may not be being given the correct food
· They may be being judged/discriminated against based on culture
· They may feel unable to express their cultural identity.
· The inability to pay their rent or bills
· The inability to pay for their care and support
· The inability to pay for food
· Complicated benefits 
· Victim of financial abuse or fraud 
· The inability to provide for their family
· Job loss 
· Non-existent savings.

23. Why is it important to identify risk and protective factors of clients in relation to mental health?

It is a good idea to identify these factors because you may then be able to predict clients’ chances of developing mental health issues. This means you would be able to prevent them occurring and provide the appropriate interventions. Ultimately, it will ensure that your client receives the care and support that they need.

24. If you were to recognise an indicator of abuse or neglect, how would you report it according to your organisation’s procedures?

Answers will vary depending on the learner’s organisation. They should demonstrate an understanding of their organisation’s reporting procedures. 

25. Give an example of situation that would be beyond the scope of your own role. Who would you need to report this to?

Answers will vary depending on the example that they learner gives. They should demonstrate that they are able to identify who they would need to report to.
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