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Candidate Details
[bookmark: _Toc450838726]Assessment – CHCECE006 Support behaviour of children and young people
The learners must complete the following activities and hand them into you for marking. This forms part of the learner’s assessment for CHCECE006 Support behaviour of children and young people. The initial activities are formative – the Major Activity is summative but all should show the learner’s knowledge of the unit. The activities should be completed in a suitable environment, whether that is a classroom, training environment or an appropriate workplace location. 
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________
[bookmark: _Toc450838727]
Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT  (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
Activities
[bookmark: _Toc450838728]Activity 1A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to use safe, supportive and equitable practices appropriate to the development stage and needs of the child and/or young person.

	Activity
	Individually, in pairs or in groups, complete the following:
In the following situations, describe the safe, supportive and equitable practices you would use.
1. You are a relief educator in a room for the day. You have been told that 6-month-old Sarah cries for a while after her mother drops her off. Sarah arrives and her mother hands her to you. She immediately starts crying.

· Rock her
· Make eye contact with her
· Use a calming voice to sooth her
· Sing a song or use a toy to distract her

2. 4 year-old Dylan has been in your room for almost 3 weeks. He has become quite comfortable with the educators and the children in the room. During circle time, you notice that Dylan has a hard time sitting still and paying attention to the story you are reading.

· Ask Dylan to go and get something important for circle time to get him up and moving
· Speak with Dylan after circle time about appropriate behaviour during circle time
· Speak with the lead educator about different ways to support Dylan so he has an easier time during circle time






[bookmark: _Toc450838729]Activity 1B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to recognise any developmental challenges or mental health issues of child or young person that may have potential impacts on behaviour.

	Activity
	Individually, in pairs or in groups, complete the following:

1. Research developmental delays and two mental health issues in children. Summarise your findings.
Individual responses required. 

Developmental delays may include:

· Slow to talk
· Slow to walk
· Slow to learn letters
· Struggling with fine motor skills
· Struggling with gross motor skills

Mental health issues may include:

· Anxiety
· Attention-deficit/hyperactivity disorder (ADHD)
· Autism spectrum disorder
· Depression 

1. What would you do if you noticed a child displays a few of the indicators for developmental delay or mental health issues?
I would take notes about my observations and then I would speak with my lead educator and/or my supervisor to discuss my observations.






[bookmark: _Toc450838730]Activity 1C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify contributing environmental factors.

	Activity
	Individually, in pairs or in groups, complete the following:

Ask experienced educators at your centre for examples of situations when environmental factors have contributed to a child’s behaviour issues. 
Ask them the following questions:
· How would you describe the situation?
· How did you know what was affecting the child?
· What did you do about it?
· What did you say to the child’s family?

Summarise two examples using these questions as your guide.

Individual responses required.

Examples of situations when environmental factors may have contributed to a child’s behaviour issues may include:

· Too loud/noisy/busy
· Too cluttered (stuff on the walls, etc.)
· Too many materials or choices
· Small space
· Too many activities
· Lack of challenging activities and lessons (frequently children act out or cause more problems when they are bored)
· Lack of structure and routine
· Poor relationships with peers educators






[bookmark: _Toc450838731]Activity 2A
	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to establish expectations for behaviour in consultation with supervisor and in line with work role.

	Activity
	Individually, in pairs or in groups, complete the following;
1. Get into a group of three students (each person should be placed at different centres). Each group member is responsible for consulting with their supervisor to answer the following questions:
· Does your centre have centre-wide expectations for behaviour? 
· If so, what are they?
· Does each room within the centre have their own established expectations? 
· How did the educators decide what they are?
· How are they presented?

1. Present your findings to the other members of your group. Discuss the differences and similarities between the centres. 

1. Write a reflection about what you found interesting and what, if anything, surprised you. 

1. Present the information you learned about the other centre’s established expectations for behaviour to your supervisor.

Answers will vary between participants however where possible should use the learner guide for reference. 
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to provide instructions in a manner appropriate to the child or young person’s needs and context of the work environment and activity.

	Activity
	Individually, in pairs or in groups, complete the following:
Provide detailed instructions for the following daily tasks:
· Lining up for outdoor play:
1. Ring a bell or sing a specific song to get children’s attention, if needed
2. Once all eyes are on you, speak clearly
3. Use the same phrasing every time you instruct children to line up
4. For example, I might say, “Everyone collect your water bottles and line up quietly in front of the door.”

· How to put an activity back:
1. Place my hand on the child’s shoulder to get their attention
2. Use the child’s name and tell the child it is time to put the activity away
3. I might say, “Put all of the puzzle pieces back in the box and put the box back on the shelf, please.”






[bookmark: _Toc450838733]Activity 2C 
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to use positive reinforcement and clear verbal and non-verbal communication strategies to acknowledge responsible behaviour and employ appropriate strategies to redirect behaviour and defuse situations.

	Activity
	Individually, in pairs or in groups, complete the following:
How would you use clear verbal and non-verbal communication techniques to redirect the child in the following situations?
1. One-year-old Terea pulls your hair while you are holding her.
· Remove her hand from my hair and calmly say, “Gentle touches, please.”
· Give Terea a small toy to hold on to, e.g., a doll with long hair.

1. Three-year-old Jayden grabs the book you are reading during circle time.
· “Jayden, I notice you are excited about this book. After we all enjoy it, you can have a turn looking at it.”
· Give him another book to hold, if appropriate

1. Five-year-old Bryce is telling a story in a loud voice to Sam during quiet reading time.
· “Bryce, I’m sure Sam would love to hear your story after quiet reading time.”
· “Thank you for getting back to your book.”






[bookmark: _Toc450838734]Activity 3A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to collect data and record observations as a basis for gaining understanding of the child/young person’s behaviour and use data to demonstrate the frequency, intensity and duration of behaviours requiring support.

	Activity
	Individually, in pairs or in groups, complete the following:
Two-year-old Nicole has been biting other children the last few days. Your lead educator has asked that you observe her for one week to determine why she might be biting and how to help her learn other ways of expressing herself.
Outline a plan for observing her. Then, make up some data you might observe and use it present to your lead educator.

I will observe Nicole in the following situations:

· During arrival and pick up
· Interacting with her peers
· Quiet play time
· Playing with toys and games that interest her (for the purpose of listening to her talk about what she likes)
· Mealtimes
· Playing outside


Example data:

Nicole gets frustrated with her friends easily just before naptime and right before going home. Each day I observed her, she would attempt to bite a friend around the same time she would rub her eyes and look tired.
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to implement strategies to support child or young person with guidance from supervisor or as designed by a specialist.

	Activity
	Individually, in pairs or in groups, complete the following:
Four-year-old Philip is new in your room. After the first few weeks, you notice that he has a difficult time sitting through circle time. At first, he just was a bit wiggly. But over time, he has become increasingly disruptive. He rocks back and forth, stands up and jumps around and often pokes his friends in the circle.

1. What strategies can you implement to support Phillip? Be specific. Come up with a plan.

· Observe Philip carefully and take detailed notes of you observations
· Give Philip the opportunity to move around a lot during the day (do extra jobs, help with heavy things, etc.)
· Speak with your lead educator about your observations

1. After implementing your strategies, Philip’s behaviour has not improved. He is still very disruptive and is starting to hurt the other children because he cannot seem to control his body. What do you do? Be specific.


· Find out if he has any diagnosed behaviour issues that require specific strategies – and apply as directed if so
· Ask the lead educator or former educator if they have been successful with specific strategies in the past
· Speak with my lead educator to discuss consulting with Phillip’s family
· Suggest a specialist if necessary and appropriate in collaboration with lead educator
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify areas of concern for discussion with supervisor.

	Activity
	Individually, in pairs or in groups, complete the following:
Research three behaviours that are common concerns at your centre and answer the questions below. 

E.g. A child has regular outbursts during the day

1. What are the main reasons children display these behaviours? 

Individual responses required. 
E.g. Want attention, lack of boundaries

2. What are a few strategies for each that might help the children and the educators working with them?

Individual responses required. 
E.g. Implement a plan for how to deal with these outbursts in a respectful and supportive manner. For example, you may remove the child from the room and offer space to calm down and talk about it. 
E.g. You can implement rewards if necessary for having outburst-free days (remember that you want rewards to be intrinsic, not extrinsic, but sometimes extrinsic rewards are a good way to begin).

3. What (if any) are the indicators that the concern may be great enough that you may need guidance from a specialist?

Individual responses required. E.g. Consistent disruption, violence etc
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Activity 4C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to contribute effectively to implementation of personalised support plans.

	Activity
	Individually, in pairs or in groups, complete the following:
Find a child at your centre with an individualised support plan and read through their plan. (First, seek permission from the lead educator in the child’s room.) 
Come up with a plan of how to best support the plan, as if the child were in your care. Outline strategies you will use to support the child as well as the lead educator.

Present your plan to your supervisor.

Individual responses required. 

Possible strategies may include:

· Recording progress
· Recording slip-ups
· Record daily activities
· Communicate these with families, as directed
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Activity 5A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to monitor new strategies and record responses of child or young person in accordance with organisational policy and procedures; adapt levels of support required and provided, based on need and response of child or young person, after consultation with supervisor; and document observations and offer feedback to supervisor as additional support.

	Activity
	Individually, in pairs or in groups, complete the following;
Use your response to 4C for this activity. 
[Find a child at your centre with an individualised support plan and read through their plan. (First, seek permission from the lead educator in the child’s room.) 

Come up with a plan of how to best support the plan, as if the child were in your care. Outline strategies you will use to support the child as well as the lead educator.]

1. How you would monitor new strategies and record responses for this child?

· Use daily record sheets/diaries so you can track your thoughts for the day and examples of specific incidences 
· Conduct assessments depending on plan implemented (this is typically done by a supervisor)
· Consult with the lead educator and nominated supervisor to share concerns and successes
· Consult with parents to see if they notice changes at home

2. How would you adapt levels of support to meet the child’s needs?

· After consulting with my supervisor and lead educator, I would make suggestions based on my observations of how well the new strategies were working
· If improvements were made, I would continue on the same path; If setbacks were evident, I would re-evaluate and suggest changes
· ALL of this would be done with close consultation with my lead educator and supervisor
· I may not be able to do anything more than observe, document and share my findings

3. How would you document observations and offer feedback to supervisor?

· I would use daily record sheets/diaries so I can track my thoughts for the day and provide examples of specific incidents
· Speak with supervisor in private to keep all information confidential



[bookmark: _Toc450838739]Skills and Knowledge Activity
	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the required skills, knowledge and critical aspects of assessment.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Definitions of and differences between disruptive behaviour and behaviours of concern
· How learning difficulties or mental health issues may affect behaviour
· Impacts of environment and culture on behaviour of children and/or young people
· Communicative function of behaviour and positive support strategies to redirect behaviour and defuse situations
· Organisational standards, policies and procedures
· Communicated issues to a supervisor and negotiated solutions in a clear and appropriate manner at least twice 
· Guided behaviour using positive support techniques with at least two children and/or young people
· Discussed behaviours of children and/or young people to plan and problem-solve in collaboration with others
· Recorded observations and identified behaviours requiring support of children and/or young people using a range of methods 
· Used judgement to determine when to involve other staff for supported intervention

Answer each question in as much detail as possible, considering your organisational requirements for each one.

All answers will vary depending on the learner and the organisation they work for but the learner should be able to answer each question competently.

1. Locate your centre’s organisational standards, policies and procedures and outline what each of these documents specifically say about ensuring educators:
· Contribute to a safe and supportive environment
· Use positive support techniques
· Observe and collect data to assist with development of appropriate strategies for support
· Implement strategies to support children or young people who require additional support
· Monitor and review strategies

Responses will vary but must demonstrate that students can access the above documents and navigate through them to find areas relevant to supporting behaviour of children and young people.

1. Research and summarise the following:

· Definitions of and differences between disruptive behaviour and behaviours of concern
· How learning difficulties or mental health issues may affect behaviour
· Impacts of environment and culture on behaviour of children and/or young people
· Communicative function of behaviour and positive support strategies to redirect behaviour and defuse situations

Responses will vary but must demonstrate that students can research the above information and provide an accurate summary of the main points in relation to supporting behaviour of children and young people.

1. Workplace Observation and Supervisor Conversation – Your assessor will observe you applying (and/or speak with your supervisor about how you apply) strategies to guide responsible behaviour of children and young people in a safe and supportive environment, specifically:
· Communicating issues to a supervisor and negotiated solutions in a clear and appropriate manner at least twice 
· Guiding behaviour using positive support techniques with at least two children and/or young people
· Discussing behaviours of children and/or young people to plan and problem-solve in collaboration with others
· Recording observations and identified behaviours requiring support of children and/or young people using a range of methods 
· Using judgement to determine when to involve other staff for supported intervention

Responses will vary but must demonstrate that students can apply the above strategies in relation to supporting behaviour of children and young people.
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – you should let the learners know whether they will complete it during class or in their own time.
They must individually, answer the following questions in full to show their competency of each element:
1. Contribute to a safe and supportive environment
2. Use positive support techniques
3. Observe and collect data to assist with development of appropriate strategies for support
4. Implement strategies to support children or young people who require additional support
5. Monitor and review strategies

Individually, complete the following and present it as a portfolio;
Use a computer to complete this report.
You will need to discuss this activity with your nominated supervisor. It is essential you keep all information confidential. Be sure you remove all child-identifying information in this activity.
Research, observe and discuss the individualised support plan for a child in your setting. Based on the child’s plan, outline how you would support this child in your centre in line with your centre’s policies and procedures, by:
1. Contributing to a safe and supportive environment:
a. Use safe, supportive and equitable practices when working with this child

1. Using positive support techniques:
a. Provide instructions in a manner appropriate to this child 
b. Employ appropriate strategies to redirect behaviour and defuse situations, if necessary

1. Observing and collecting data to assist with development of appropriate strategies for support:
a. Collect data and record observations to support the plan

1. Implementing strategies to support children or young people who require additional support:
a. Contribute effectively to implement the personalised support plan


1. Monitoring and reviewing strategies:
a. Adapt levels of support required and provided, based on the child’s needs

[bookmark: _GoBack]Responses will vary but must demonstrate that students have a clear understand of their work role in relation to providing support to children who struggle at their centre, specifically a child on an individualised support plan.
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