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ASSESSMENT FOR SISXIND001

	Student name
	Max Norman

	Date of assessment submission
	Click here to enter a date.


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for units
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for these units of competency consists of the following:
· Short answer activities: You are required to provide short written responses to a series of activities to demonstrate your knowledge and skills.
· Case studies: You are required to provide written responses to a series of case study scenarios to demonstrate your knowledge and skills.
· Practical task: You will be required to put your knowledge and skills into practice, through observed tasks and work experience.
· At times, you will be provided with a specific context to which you must respond, otherwise it is anticipated that you will use a scenario of your choosing to provide context to the task.


SHORT ANSWER ACTIVITIES

	· 

	Identify three (3) websites that the general public can access for information on the sport and recreation industry. Give a brief description of the types of information provided by each website, indicating its usefulness in day-to-day work activities.




	Website 1

	Website address (URL)
	Fitness.org.au

	Brief description
	Boxing for fitness, is a hard working, boxing personal training program going for 6 hours, $250 dollars for a day.

	Website 2

	Website address (URL)
	Fitness.org.au

	Brief description
	Boxing sessions for PTS is a personal training and group exercise instructors, going for the whole day of group and personal boxing training for just $249.00

	Website 3

	Website address (URL)
	Fitness.org.au

	Brief description
	Kickboxing for fitness professionals is another personal training and gym instructing program, the training and guidance going for 480 mins just for $250.00




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	· 

	Identify three (3) areas of education that allow a health and fitness professional to upgrade their skill-set. For each area:
· Describe the opportunities each area provides 
· Explain how you would pass on this acquired knowledge to your clients




	Education area 1

	Brief description
	Kick boxing 

	Opportunities 
	Becoming a boxing trainer/coach

	Passing on to clients
	The client will learn all about boxing, the techniques, and strategies to get better at it

	Education area 2

	Brief description
	Learning to push client limits

	Opportunities 
	To become an effective trainer, giving clients good work

	Passing on to clients
	They will be able to push their limits and overall have better motivation for themselves 

	Education area 3

	Brief description
	Learn how to use gym equipment well

	Opportunities 
	Help train the client to the best abilities as you are doing the areas right  and efficient 

	Passing on to clients
	They will be able to make good progress and improvement as they learned how to use the equipment and overall appreciate you as a trainer 




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	· 

	Explain the importance of maintaining the following when operating as a fitness professional:
1. Hygiene and health
2. Safety and security




	Hygiene and health

	As a fitness professional it is important to maintain good health, this is so you are stable and ready for a client to train. You also need to have a good appearance for the client so they are interested in training. For example, smelling good, hair done up and look sharp. A good appearance will make you look professional and advanced.

	Safety and security

	As a fitness professional it is important to maintain good safety and security, for example being there for your client, asking if they are ok and being careful with their levels in fitness. For security you need to make sure the client or the gym is secure, being ready to protect them if there is any danger of a burglar, threatening people and disasters. 




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	· 

	Consider the role of administration in sport, fitness and recreation environments.
· Give an example of a financial transaction that may be processed in your sector
· Explain the importance of maintaining accurate/current work plans and schedules (in particular, when contracting a handover with another staff member).




	Financial transaction

	For financial transactions in a gym you need to provide receipts if clients didn’t like the training and wanted refund, Keep track of cash flow, Have change ready, Pay your tax, so you don’t fall behind, Pay for your work permits if working in parks,
Have a professional invoice system.


	Maintaining work plans/schedules

	For maintaining work plans and schedule you need to Maintain records, Ensure staff know of, these processes, Keep everyone aware of their roles within business,
Make sure gear and gym equipment is ready and organised.




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	· 

	Consider the ways you communicate with your client.
1. Identify ways you would demonstrate positive verbal communication with your clients
1. Identify ways you would demonstrate positive non-verbal communication with your clients
1. Explain how your communications help contribute to the motivation of your clients




	Verbal communication

	To maintain verbal communication make sure to not curse or use bad words, you are the role model to the client. Also Vocabulary is important when teaching, you need to motivate them, speak nice to them to make sure they are having a good time training and enjoying their time.

	Non-verbal communication

	Non-verbal communication can be gestures that help the client, like thumbs up when they are doing good, using arms to show how to lift that weight. 

	Client motivation

	To help client motivation you need to Slightly push them when training, this will help with improvements, tell them they are doing great, improving lots, good technique, this will help client be more interested.




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	· 

	Describe how you would deal with a verbal complaint from an angry client. This client may pose a risk to the personal safety of yourself, staff and other clients. 

1. Describe how you would address the angry client. Be sure to consider the following in your response:
1. Actions you would implement to minimise risk
1. The timeframes of your processes 
1. Complete an incident report to record the detail of the incident. 




	Handling angry verbal complaints

	Respond to them in a nice calm tone to calm down and relax. Ask what the problem is and sort it out. If things aren’t sorted call security or police if necessary.
 






INCIDENT REPORT FORM

	GENERAL

	Date
	4/3/21

	Submitted by
	Max Norman

	INCIDENT DETAILS

	Incident date
	1/3/21

	Incident location
	Fitness First

	Description of incident
	The gym was closing but a man just arrived there got there and was furious, saying “it doesn’t close at this time”

	CONTROL MEASURES

	Corrective action required 
	Respond to them in a nice calm tone to calm down and relax. Ask what the problem is and sort it out. If things aren’t sorted call security or police if necessary.


	Person to action
	Max Norman
	When
	☒  Immediately
☐  Within 24 hours
☐  Within 7 days




	Outcome for Activity 6
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	· 

	Identify three (3) common complaint types that would likely occur in the fitness industry. Explain how you, as a trainer, would deal with each complaint.




	Complaint 1

	Brief description
	Water leaking from drink tap

	Dealing with complaint
	Tell them calmly they will get it sorted with plumbers and give out free waters

	Complaint 2

	Brief description
	The gym equipment is dirty 

	Dealing with complaint
	Apologies and tell them we will solve it as soon as possible

	Complaint 3

	Brief description
	The gym equipment is broken 

	Dealing with complaint
	Apologies and tell them we will get it repaired and fixed as soon as possible




	Outcome for Activity 7
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




CASE STUDIES

	1. 

	Conduct the questionnaire below with an active participant in the sport and recreation industry (e.g. manager, coaching director, full time office employee, gym workers, government employee in sport and recreation). 

The aim of this questionnaire is to identify areas of the industry that have an economic and social significance to members of the general public. In addition to the questions listed, create three (3) additional questions specific the industry your interviewee works in.




	QUESTIONNAIRE

	1. What is the name of the organisation you work within?

	The gym I work within is fitness first, down at wynnum plaza

	2. Give a brief description of your role.

	My role in the gym is a personal gym trainer supporter, I help clients who want to get fit and lose weight and overall work on themselves how ever they like with exercise.

	3. How many employees work within your organisation?

	Around 50 employees work there, each get a schedule to work with different clients 

	4. Identify the roles of volunteers within your organisation.

	They help with cantine, client health and physical support and also day care for children when their parents are there.

	5. Describe the clientele of your organisation.

	We can help clients from ages 16 plus, anything below has to have parental supervision or working with them.

	6. Identify a common expectation of your clientele.

	Supportive, kindness to them while training as it is very important to overall push themselves 

	7. Describe how services are referred to your clients.

	Our services are support and kindness, this will help our client majorly

	8. Identify the cost for a client to undertake activities at your organisation. 
Provide detail regarding products, services, facilities, promotions, events and entertainment.

	Around $60 week to go there anytime for a singe person. $75 for personal training per person

	9. Do you rely on external funding to allow for all socioeconomic levels to participate?

	Yes, we do fundraising and charity work to help get money 

	10. Describe how your work attire is suitable for your position.

	I’m very supportive, but hard working which helps clients overall push themselves but still having a good time.

	11. How many work meetings do you have in a normal week?

	Around 1 a week, with all the managers and trainers who are involved in the facilities 

	12. What is a common complaint processed through your work?

	Gym equipment broken, some clients get really angry and we need to calm them down and fix it, we usually do it straight away and try to replace the gear.

	13. Describe the process for dealing with client complaints.

	Calm them down and sort out the problem 

	14. Explain the reporting system in place for incidents, WHS and maintenance issues.

	Email the gym manager or talk at the counter, they will be very helpful and will make sure the issue is solved 

	ADDITIONAL QUESTIONS

	Question A: 
Is your gym supportive and kind to people?

	Yes, the gym manners and I work hard to have the best experience for clients, to have a good example and role model to others.

	Question B: 
Is your gym safe for everyone?

	Our gym is very safe with CCTV all around the area, including security. Protecting eveyrone 24/7 all times, also with very safe equipment with all the helpful aspects to protect the client.

	Question C: 
What type of gym sessions are there?

	There are many gym sessions from personal training, group training, couple trainings. All forms very decent price.




	Outcome for Case Study 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	1. 

	Reflect on the questionnaire responses from Case Study 1 and the impact they would have on your decision making if you decide to become a fitness professional.

Respond to the following points: 
1. Who would your target clientele be? Explain why.
1. Identify the costs involved with the service you would provide.
1. Explain how you would contribute to your local community (e.g. volunteering).
1. Describe how you would present yourself to the public as a professional.
1. Explain how you would deal with complaints.
1. Identify how you would maintain ethical standards as a fitness professional.
1. Describe how you would refer clients to your business’ services.




	
	Response

	a)
	A kind and motivated client who wants to reach their goals and work hard. If they want to come and not try their best then they can leave.

	b)
	I would spend a lot of money and time to make sure clients and patient is having the safest and best experience and overall improving themselves 

	c)
	I would work at the café, help support clients and train them to make sure they are their best self 

	d)
	I would talk to gym managers and members to trail and work. I would also promote myself on social media or on website to people who need training.

	e)
	I make sure to stay calm, tell them it will be sorted as soon as possible and the problem won’t happen again. 

	f)
	For ethical standards I am kind, hard working and supportive with clients and gym members

	g)
	My clients will be known as Members and hard workers




	Outcome for Case Study 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	1. You are to work with ten (10) clients in a sport/fitness/recreation environment, providing them with service that integrates industry knowledge. Across the client contact sessions, you are to work as part of a team to complete the following:
1. Interact with and positively respond to diverse demands and requests
1. Work with speed and efficiency to deal with numerous service and operational tasks simultaneously
1. Refer clients to services, with a view to community development
1. Address issues and problems:
20. Identify issues and problems – including client-raised feedback, and situations that may endanger the personal safety of self/staff/other clients
20. Access sources of information to determine solutions 
20. Take appropriate action to resolve – including reporting in writing to appropriate staff, as required
1. Record communications and outcomes between the client and the organisation
1. Work cooperatively as part of a team, monitoring the service process and workflow, and take responsibility for your own outcomes
1. Provide technical advice and support to other team members
1. Apply industry standards of ethical practice
	☐




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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