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ASSESSMENT FOR BSBWHS510

	Student name
	BENJAMIN WILLIAMS

	Date of assessment submission
	14/01/2019


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying emergencies and initial response
	· Workbook response (below)

	2. Risk register
	· Workbook response (below)

	3. Plan and implement initial response
	· Workbook response (below)

	4. Post-event activities
	· Workbook response (below)

	5. Review emergency responses
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	EDSS

	Workgroup
	ELECTRICAL SUPERVISOR FOR WORKGROUP 1




	ACTIVITY 1 

	a) Identify one (1) emergency that would fall under each of the following emergency categories:
· Fire evacuation
· Security breach
· Serious medical injury
b) Describe one (1) hazard which may cause each of the emergencies identified. 
Describe one (1) hazard which may occur during each of the emergencies identified. 
c) Identify one (1) standard that you may refer to when identifying the cause of (and advice for initial response to) each emergency. 
· Categorise each of the emergency according by colour code.
d) Identify one (1) stakeholder who may be useful in identifying the cause of each emergency. Justify their suitability.
e) Identify one (1) internal specialist advisor who you could liaise with to identify the cause of (and advice for initial response to) each emergency. Justify their suitability.
f) Identify one (1) emergency agency who you could liaise with to identify and respond to each emergency. 
· Outline the requirements for liaising with an agency during reporting, arrival and in response to an emergency.
g) Identify the impacts each emergency has on personnel, property and the environment. 
h) Identify initial response actions which could limit these impacts. 
· List the actions in order of priority.
· Justify your responses with reference to current industry practice.




	Fire evacuation

	Describe emergency

	Fire and explosion - Code Red: Fire & smoke
Fire and explosion can result in catastrophic consequences, causing serious injuries or death of workers and others, as well as significant damage to property. A person conducting a business or undertaking (PCBU) must prevent the possibility of fire or explosion from an ignition of flammable substances associated with a hazardous area or a hazardous atmosphere.


	Hazards (i.e. causing and during)

	Hazardous areas  and potential ignition sources, electrical systems that are overloaded, poorly maintained or defective. Working with flammable liquids, dusts, gases and solids.  

	Standard which may identify cause of (and response to) emergency

	AS3745-2101: Planning for emergencies in facilities
Guidance on planning and response for fire and smoke emergencies is given in Appendix A  

	Stakeholder who may identify cause of emergency

	Fire Warden, managers, supervisors and workers. 

	Internal specialist advisor who may identify cause of (and response to) emergency

	WHS Practitioner, ERT, Fire Safety Advisor 

	Emergency agency to liaise with

	Queensland Fire and Emergency Services (QFES)

	Impacts on personnel, property and environment

	Smoke inhalation, business disruption, fire evacuations and disturbance and decrease of air quality, smoke affecting nearby residents. 


	Initial response actions which could limit impacts

	A prompt warning to employees to evacuate and shelter.
A call for help to public emergency services that provides full and accurate information.
An employee trained to administer first aid or perform CPR
First priority will always be life safety and second priority is the stabilisation of the incident, for example use of fire extinguishers by trained employees can extinguish a small fire. 




	Security breach

	Describe emergency

	Bomb threat - Code purple
A threat, written or verbal, delivered by electronic, oral or other medium, threatening to place or use an explosive, chemical, biological or radiological device at a time, date, place or against any specific person or organisation.

	Hazards (i.e. causing and during)

	Safety threat, 

	Standard which may identify cause of (and response to) emergency

	Australian Standard 3745 – 2010 Planning for Emergencies in Facilities, outlines the requirements for the establishment, validation and implementation of an emergency plan for a facility. The Standard provides for the safety of occupants of that facility and its visitors leading up to and during an evacuation including guidance on planning and response for bomb threats.

	Stakeholder who may identify cause of emergency

	PCBUs or workers 

	Internal specialist advisor who may identify cause of (and response to) emergency

	Security Officer, WHS Officer 

	Emergency agency to liaise with

	Queensland Police
EDSS Security Officer 


	Impacts on personnel, property and environment

	Possible property damage and life safety concerns, anxiety and panic causing work disruptions or interruptions and diminishment of employees and clients confidence. 

	Initial response actions which could limit impacts

	Letting the caller finish the message without interruption, completing the information required on a Bomb Threat checklist in conjunction with the phone call, asking questions seeking further information, informing police, management and security immediately.




	Serious medical injury

	Describe emergency

	Heart Attack  - code Blue
An acute injury or illness that poses an immediate risk to a person's life. Dependent on the severity of the emergency, and the type of treatment given, it may require the involvement of multiple levels of care, from first aider to Emergency Medical Technicians (EMT’s) from Queensland Ambulance Service (QAS). 


	Hazards (i.e. causing and during)

	Chemical exposures such as carbon disulphide, acute exposures such as carbon monoxide. Psychosocial factors: low job control, shift work, long working hours, manual work, strenuous work, sedentary work, occupational exposure to hazardous substances.  

	Standard which may identify cause of (and response to) emergency

	AS43745-2010: Planning for emergencies in facilities.
Work Health and Safety Regulation 2011 (Division 3, Section 42)
First Aid in the Workplace Code of Practice 2014 

	Stakeholder who may identify cause of emergency

	Workers, PCBU’s, people present

	Internal specialist advisor who may identify cause of (and response to) emergency

	First Aider

	Emergency agency to liaise with

	Queensland Ambulance Service

	Impacts on personnel, property and environment

	Low morale across personnel, absenteeism, reduced effectiveness and productivity of workers leading to project delays, higher worker’s compensation claims/premiums, skill shortages, 

	Initial response actions which could limit impacts

	DANGER Ensure the area is safe for you, others and the patient 
RESPONSE "COWS" - Can you hear me? Open your eyes? What's your name? Squeeze my hands. 
SEND for help Call Triple Zero (0) 000 or 112 for an Ambulance (Emergency Services)
AIRWAY Check Airway, clear if necessary
BREATHING Check for breathing – look, listen and feel
CPR Start CPR – 30 chest compressions : 2 breaths
DEFIBRILLATION Apply defibrillator, if available and follow voice prompts




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the three (3) emergencies identified in Activity 1, develop a risk register which outlines:
a) Hazard details
b) Location of hazard
c) People exposed to the hazard
d) Possible injuries/damages caused by the hazard
e) Control measures required (including responsibility for implementation within organisation)
f) Results of risk assessment




	Record 1

	Date of entry

	7/01/2019

	Hazard details

	Fire and explosion - defective electrical system 


	Location of hazard

	Switchboard 

	People exposed to hazard

	Electricians from work group 1

	Possible injuries/damage

	Electric shock, 

	Control measures required

	Isolation using  plans , locks, tags and signage. Spotters trained in CPR and LV  rescue. Available switchboard rescue kit containing crook, fire blanket, dressing, torch, gloves and sign. Personnel trained and aware of emergency rescue plan 

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Level of risk Extreme 2-A, after applying control measures the level of risk is medium 5-B





	Record 2

	Date of entry

	8/01/2019

	Hazard details

	Bomb Threat 

	Location of hazard

	Phone call to main reception switchboard - corporate office
Vague description saying bomb is in one of the site project offices - caller did not specify which site. 

	People exposed to hazard

	Corporate office personnel and site projects

	Possible injuries/damage

	Death, physical injuries, property damage, environmental impacts

	Control measures required

	Engineering controls - remove, isolate and evacuate all personnel from corporate office and site/field project offices.  

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Level of risk high 2-B, after applying the control measures the level of risk is low - 5-E





	Record 3

	Date of entry

	9/01/2019

	Hazard details

	Strenuous work - long working hours - causing heart failure

	Location of hazard

	Work field

	People exposed to hazard

	Field worker

	Possible injuries/damage

	Heart failure - heart attack 

	Control measures required

	Administrative controls to change the way people work - job sharing, taking breaks, lifestyle changes by introducing wellness program to promote healthy active living, stress management, a healthy diet, regular exercise, heat awareness: prevent and manage heat stress.

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Level of risk high 2-B, after applying the control measures the level of risk is low - 3-E






	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Plan for the emergencies identified in Activity 1, through your responses to the following:
a) Identify one (1) type of emergency equipment required for each emergency.
· Where should such equipment be stored for easy access?
· How often should it be checked (i.e. for cleanliness and to be serviced)? 
Justify your response. 
b) Outline possible training required to effectively implement the initial responses identified. 
· List suitable parties to deliver such training (internally and externally) 
c) Explain your role in implementing initial response procedures identified. 
· Explain how you document and display actions for initial response.
· Outline your own role in emergency response, as outlined in workplace WHS policies and procedures. 




	Fire evacuation

	Emergency equipment

	Fire extinguishers 
In Queensland, fire protection and firefighting equipment must be compatible with equipment used by the Queensland Fire and Rescue Services. It must be properly installed, tested and maintained with a dated record kept of the latest testing results and maintenance until the next test is conducted (refer to section 359 of the WHS Regulation).
If a part of the equipment provided at the workplace becomes unserviceable or inoperative, the implications must be assessed and alternative measures are to be taken to manage the risks. Affected equipment must be returned to full operation as soon as practicable.
Section 360 of the WHS Regulation requires that equipment is always available at the workplace for use in an emergency.
According to the AS 1851, portable and wheeled fire extinguishers should be tested every six months. Pressure testing and refills should be carried out at least once every five years. Records of the tests and their dates should be kept on the metal tag attached to each extinguisher. 
Fire extinguishers should be stored so they are easy to get to but are away from areas likely to catch  fire, places such as hallways, meeting rooms, electrical rooms, and near exit doors.

	Required training

	Management makes sure all  staff know what to do in the event of a fire or other emergency. They must provide regular evacuation training for staff so they understand emergency procedures, including evacuation instructions, assembly point locations and use of fire alarms and equipment. The employer in QLD has a legal obligation to ensure the safety of any person in that building in the event of a fire or other emergency. It is also a legal requirement that they practice an evacuation annually as part of the training. 
The Queensland Fire and Emergency Services offer comprehensive fire safety training and a range of other products and services for workplaces. Evacuation drills can be run internally by WHS staff and Fire wardens who have completed the formal training.

	Your role in implementing initial response procedures

	Being part of the WHS committee and as a nominated Fire Warden, I would firstly conduct a risk assessment to identify the potential fire emergency scenarios. I would read and be familiar with the emergency plan and emergency procedures and communicate them to my workgroup. I participate in training in the role and participate in emergency exercises and the associated post-exercise de-briefing and learning and communicate to my work group. I will make sure I am being a leader and instilling calmness and confidence in people. All members from the WHS committee have a complete and current copy of the emergency plan and response procedures. The same Emergency response procedures is distributed and discussed with the Emergency Response Team to enable them to carry out their required duties. Information derived from the emergency response to explain the actions they are to take in an emergency should be supported in all areas through signage, rosters, newsletters and electronic communications.  




	Security emergency

	Emergency equipment

	Audible alarm for evacuation. It consists of a steady tone lasting 5 minutes or a direct announcement. It instructs all occupants to leave the building immediately and proceed to the designated muster points.   

	Required training

	Training is required for manual activation of the evacuation alarm to all staff members.
General evacuation instructions must be given to staff within 2 days of a person commencing work in the building and site offices and repeated annually.
First response evacuation instructions must be given to staff within one month of a person commencing work in the building and repeated two-yearly.
Evacuation coordination procedures must be given to nominated responsible staff within the month prior to that person taking on those responsibilities and repeated annually.
Instructions on any change to the Fire Evacuation Plan must be given to all persons within one month of the change taking effect.
People involved to deliver the training to all personnel are the Fire Wardens and WHS Advisors in charge of each area/project site and corporate office.

	Your role in implementing initial response procedures

	I participate in training in the role and participate in emergency exercises and the associated post-exercise de-briefing and learning and communicate to my work group. I will make sure I am being a leader and instilling calmness and confidence in people. All members from the WHS committee have a complete and current copy of the emergency plan and response procedures. The same Emergency response procedures is distributed and discussed with the Emergency Response Team to enable them to carry out their required duties. Information derived from the emergency response to explain the actions they are to take in an emergency should be supported in all areas through signage, rosters, newsletters and electronic communications.  




	Serious medical injury

	Emergency equipment

	Defibrillator - An Automated External Defibrillator (AED) is an accurate medical device that analyses a person’s heart rhythm and recognises whether it requires a shock. AEDs are essential for increasing survival rates of sudden cardiac arrest.
Defibrillators require minimal routine maintenance or servicing; most perform daily self-checks and display a warning if they need attention. Most of them have a minimum life-expectancy of ten years. The batteries and pads have a long shelf-life, allowing the defib to be left unattended for long intervals.

	Required training

	There is no legal requirement to use the AED, anyone can use an AED. The voice prompts given by the machine will tell you exactly what to do.
However, EDSS puts personnel through First Aid and CPR training to increase their confidence in using an AED, and can perform CPR while another is retrieving an AED. First Aid training also helps people understand where the AED fits into the DRSABCD process and the Chain of Survival.

	Your role in implementing initial response procedures

	I have taken part in First Aid and CPR training which included use of the AED. Myself and my workgroup attend yearly refreshers to keep up to date with training requirements. The main thing in a medical emergency is to instil calmness and confidence in people and to follow the chain of survival: early access, early CPR, early defib and early advanced care. EDSS puts all staff through First Aid and CPR training through St John Qld.  




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the emergencies identified in Activity 1, identify your responses to the following:
a) Outline one (1) action that may occur as part of the second response phase.
· Identify the personnel who would be involved.
· Outline how you may assist personnel involved. 
b) As part of your workgroup supervisor role, how you would contribute to the debriefing process. 
· Who should be involved in the debriefing process?
· When should the debriefing process occur?
· Identify three (3) aspects of the emergency response that might be considered during the debriefing process.




	Evacuation emergency

	Traffic hazards may occur in a fire emergency. Traffic control planning is important to support the second phase response. Site employees should be trained in managing and directing traffic during an emergency. Trained traffic staff may also support police or others in maintaining unimpeded access for emergency vehicles. Some of our large sites with roadways and building clusters may require traffic wardens to form a human chain to direct emergency services to the exact location of the emergency. 
I am a Fire Warden so will help as much as a I can to direct our staff and also help the emergency services.  

	Security emergency

	During a bomb threat evacuation, it is the responsibility of the wardens to manage the safe evacuation of all personnel. Once the wardens have mustered personnel to the designated safety areas it will then be their responsibility to, after doing a secondary head count, ensure that all personnel remain in the designated area until the all clear is given.
As a Fire Warden I am in charge of head counting my work group and obviously assisting emergencies services if needed.  

	Serious medical injury

	If a staff members suffers heart failure as a second response phase we will have to notify his/her family members and counsel involved parties that were present during the medical emergency: first aid and medical personnel, traffic controllers (making way for the ambulance and directing them out of the site) and support for direct family members and  most importantly the person suffering from heart failure. 
I would be involved in the debriefing process if the person affected by the medical emergency works in my workgroup. The debriefing process will occur as soon as practicable after we know the patient is in good care at the hospital. Three aspects of the emergency response that might be considered in the debriefing process in this case would be where procedures were followed, were onsite communication process with emergency services appropriate, was the emergency equipment (in this case the defib) accessible and suitable? 

	Your contribution to debriefing process

	As workgroup supervisor, I would involve our workgroup to then assess if agreed procedures were followed and if not, why not - along with our workgroup and other Fire Wardens and their own work groups we would assess if there is a need to change or modify the procedures. We would ask ourselves, did the planned evacuation routes work as expected - if not, why not. Where the principles and priorities for evacuation met? To document this we would use Emergency Evacuation checklist and fill out Section 3 - Debriefing/Evaluation section.   




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	It is very important to monitor emergency responses, address deficiencies and identify areas for improvement.
a) Identify ways in which you might monitor emergency responses (including personnel response and equipment) for efficiency, timeliness and effectiveness.
· Why should stakeholders be consulted to assist with monitoring?
· In what ways might you collect information from the stakeholders?
· What advice might you seek from specialist advisors and emergency agencies?
b) Who might you report the results of any monitoring to? 
c) Identify one (1) possible area that a workplace might need to improve upon in their emergency response.
· Provide recommendations to address this area. 
d) Identify one (1) possible area that you, in your role as a workgroup supervisor, might need to improve upon in your emergency response.
· Provide recommendations to address this area. 
e) Outline the requirements of Commonwealth and state or territory WHS Acts and regulations with regards to:
· Implementation of emergency procedures 
· Cessation of work
f) Outline the recommendations of a code of practice with regards to the implementation of emergency procedures.
g) Identify and briefly one form of guidance material (from the regulator) with regards to the implementation of emergency procedures.



	
	Response

	a)
	In order to effectively respond to emergencies is important we monitor procedures to identify areas for improvement. As part of this evaluation we will gather information from various sources including documentation (emergency management plan and investigation reports), feedback from internal stakeholders (managers, supervisors, workers, ERT), feedback from external stakeholders (specialist advisors and emergency agencies), requirements and recommendations under legislation, codes of practice and guidance material. The results of the emergency procedures review should be reported upon and communicated to a variety of stakeholders such as workers, PCBUs, ERT - the report should be mindful of the target audience and have a clear goal of what it wishes to achieve (in our case, to provide recommendations for improvement)  

	b)
	Workers, PCBU’s, Emergency Response Team

	c)
	Maintenance and servicing of fire extinguishers.
In the fire emergency after debrief and checking all fire extinguishers onsite we came to the realisation that some of the fire extinguishers have not been inspected and maintained accordingly. The recommendation was to review the Fire Extinguisher Register and update it accordingly to ensure they are regularly inspected and maintained in accordance with applicable standards (AS1851) and regulations. It has also been recommended to the WHS committee to have 2 people from each workgroup assigned to regularly check fire extinguishers to make sure they are up to date (if the date stamp is more than a year old, they need to be replaced)

	d) 
	As a workgroup supervisor I should at all times throughout the emergency response process be a leader and instil calmness and confidence in people - I do find a lot of pressure being a Fire Warden and being in charge of a workgroup to direct all personnel, not just my workgroup - the best way to achieve this is to read on a weekly basis and be familiar with the emergency plan and the emergency procedures and also participate in emergency exercises and the associated post-exercise de-briefing and learning.  

	e)
	Under section 43 of the WHS Regulation, all workplaces have an obligation to prepare, maintain and implement an emergency plan that provides for the following: emergency procedures including an effective response to an emergency, evacuation procedures
notifying emergency service organisations at the earliest opportunity, medical treatment and assistance, effective communications, testing of the emergency procedures including the frequency of testing,  information, training and instruction to relevant workers in relation to implementing the emergency procedures.
Section 43 applies to all workplaces and is not related to quantity of hazardous chemicals. Under section 359 of the WHS Regulation, a PCBU must ensure the workplace is provided with fire protection and firefighting equipment that is designed and built for the types of hazardous chemicals at the workplace.
In Queensland, fire protection and firefighting equipment must be compatible with equipment used by the Queensland Fire and Rescue Services. It must be properly installed, tested and maintained with a dated record kept of the latest testing results and maintenance until the next test is conducted (refer to section 359).
If a part of the equipment provided at the workplace becomes unserviceable or inoperative, the implications must be assessed and alternative measures are to be taken to manage the risks. Affected equipment must be returned to full operation as soon as practicable. Section 360 of the WHS Regulation requires that equipment is always available at the workplace for use in an emergency. Section 361 of the WHS Regulation requires manifest quantity workplaces to provide a copy of the emergency plan prepared under part 3.2, division 4 for the workplace to the primary emergency service organisation (i.e. Queensland Fire and Rescue Service). A manifest quantity workplace is a workplace that uses, stores or handles hazardous chemicals in quantities exceeding the prescribed manifest quantity in column 5 of schedule 11.

Part 5, Division 6 of the Work Health and Safety Act 2011 (Qld) outlines the rights of workers to cease or direct cessation of unsafe work.
84 - Right of worker to cease unsafe work: a worker may cease, or refuse to carry out, work if the worker has a reasonable concern that to carry out the work would expose the worker to a serious risk to the worker’s health or safety, emanating from an immediate or imminent exposure to a hazard.


	f)
	Managing Risks of hazardous chemicals Code of Practice 2013 
The emergency plan should be tested when first devised and after each modification. Throughout the year, at suitable intervals, practice drills and simulated emergencies should be undertaken and involve all workers and the emergency services authority. These drills should be focussed on familiarising anyone who would be involved in an incident related to the storage and handling of hazardous chemicals with the workplace procedures.


	g)
	Guide for Major Hazard Facilities - Emergency Plans - March 2012 - safeworkaustralia.gov.au
This Guide provides practical guidance to operators of major hazard facilities (MHFs) in the preparation, implementation and testing of an emergency plan that will meet the requirements of the Work Health and Safety Regulations (the WHS Regulations).
5.8 Implementation of the plan
The operator must immediately implement the emergency plan if: a major incident occurs in the course of the operation of the MHF, an event occurs that could reasonably be expected to lead to a major incident.




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following are emergency prevention controls typically installed in a workplace? Select all that apply.
☒ 	Emergency alerting systems
☒ 	Emergency protection systems
☒ 	Smoke alarms, fire alarms and fire extinguishers
☐ 	Canary birds to detect gas
☒ 	Safety wear
☒ 	Security systems

	☐

	2. What information must you provide when calling emergency services (000) and upon their arrival? Select all that apply.
☒ 	The service requested (Police, Fire or Ambulance)
☒ 	Address or location of emergency
☐ 	The number and exact location of smoke alarms
☒ 	A description of the emergency

	☐

	3. Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists. 
☒ 	True
☐ 	False

	☐

	4. It is optional to check and account for people during an evacuation. 
☐ 	True
☒ 	False

	☐

	5. What is the biggest benefit in issuing instructions in an authoritative manner during emergencies? Select the most appropriate response.
☐ 	So that people in neighbouring buildings can hear you
☒ 	So that people obey the instruction given
☐ 	So that people in the bathroom hear the instructions
☐ 	So that people are scared

	☐

	6. Who might appropriately deliver training regarding initial emergency response? Select all that apply.
☒ 	Internal Health and Safety Representatives
☐ 	Fire fighters
☐ 	First aid trainers
☐ 	Registered Training Organisations

	☐




	7. Debriefing and reports are part of the initial response procedures. 
☐ 	True
☒ 	False

	☐

	8. Which of the following are appropriate ways to document and display actions for initial response? Select all that apply.
☒ 	Evacuation map
☒ 	Emergency plan
☐ 	Labelling every door and window with a number
☐ 	Having a phone book at every entrance

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with other workers, specialist advisors (e.g. Trainer/Assessor) and emergency services (e.g. personally/via website) to identify:
· Potential fire hazards/emergencies within the workplace
· Actions to be taken by workers and others, according to internal/external WHS information
	☒

	B. Conduct a safety audit of the work area:
· Identify resources available and required for immediate response (including evacuation maps)
· Check emergency equipment to ensure serviceability, accessibility, cleanliness and correct location
	☒

	C. Document potential emergencies and their causes in a risk register, identifying:
· Possible injuries/damage
· Required control measures (including training needs and responsibility for implementation within organisation) 
· Risk assessment results  
	☒

	D. Respond to a fire emergency/drill:
· Providing information needs to emergency response personnel during reporting, arrival and in response to emergency
· Checking and accounting for people during an evacuation
	☒

	E. Show leadership in contributing to the debrief after fire emergency/drill:
· Monitor responses to emergency for efficiency and timeliness
· List hazards arising from evacuation
· Identify areas for organisational and personnel improvements
· Document and verbally present results to appropriate persons (e.g. PCBU, Trainer/Assessor)
	☒

	Name of observer
	BRIGITTE BIASON

	Role of observer 
(Confirm their suitability to sign)
	☒ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	0418789082

	Email address of observer
	brigittebiason@hotmail.com

	Signature of observer
	
	Date
	7/01/2019
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	




PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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