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ASSESSMENT FOR BSBWHS403

	Student name
	Scott Campbell

	Date of assessment submission
	24/04/2020


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Roles, duties, rights, responsibilities
	· Workbook response (below)

	2. Contribution to processes
	· Workbook response (below)

	3. Training to achieve effectiveness
	· Workbook response (below)

	4. Improvement of processes
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Metal Rig

	Workgroup
	Site Operations Work Group



	ACTIVITY 1 

	Identify three (3) individuals and parties involved in WHS consultation and participation processes in your nominated organisation (one of these must be yourself). 

For each individual/party:
a) Explain what their roles, duties, rights and responsibilities are regarding consultation and participation
b) Identify the documents (Act/Regulation/Codes of practice, policies and procedures) which impose these roles, duties, rights and responsibilities
c) Identify how you would communicate with the individual/party to inform them about their roles, duties, rights and responsibilities (i.e. method of communication and in what timeframe)




	Your role

	Supervisor, site operations Workgroup #1. Role is to direct construction crews whilst out on construction sites.


	Roles, duties, rights and responsibilities regarding consultation and participation

	Role – As a supervisor it is my role to direct a working group according to company policy and procedures. To ensure there is a safe working environment and to make sure hazards are identified and control measures are implemented. It is my role to keep lines of communication open between the working group and upper management and to share information between the groups. I must assist with the needs of all parties involved and relate any concerns that that may arise.

Duties - If more than one person has a duty in relation to the same matter, each person with the duty must, so far as is reasonably practicable, consult, co-operate and co-ordinate activities with all other persons who have a duty in relation to the same matter 



	Documents which outline roles, duties, rights and responsibilities

	Workplace Health and Saftey Act 2011
Part 5 Div 1 Sect 46
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2011-018#pt.5-div.1
Workplace health and safety consultation, co-operation and co-oridination Code of Practice
https://www.safeworkaustralia.gov.au/system/files/documents/1702/whsconsultationcooperationcoordination.pdf

	Communication method and timeframe

	Hold a site toolbox to identify any issues that the working group may have and record and raise to management. Explain the concerns and ideas of management to the working group. Actively keep workforce informed and share information. Consult with workers and management to develop a plan. Draft into an email outlining, the details on the consultation, the process, the function, who was involved and the projected outcome. Highlight any changes to procedures, management or training involved. Follow up with a face-to-face meeting or toolbox to ascertain if the working group is happy with any changes made. Once all parties are happy, record and document attendance and schedule any training and then implement within 14days.





	Name of Individual/Party 1

	PCBU – Owner of Metal Rig, Chris Lane

	Roles, duties, rights and responsibilities regarding consultation and participation

	
Role: PCBU. To direct the consultation process, to co-operate with all parties and stakeholders and to co-ordinate and develop changes to make the workplace a safe environment..

PCBU - Duties: A person conducting a business or undertaking must consult, so far as is reasonably practicable, with workers who carry out work for the business or undertaking and who are (or are likely to be) directly affected by a health and safety matter 

This duty to consult is based on the recognition that worker input and participation improves decision-making about health and safety matters and assists in reducing work-related injuries and disease. 
The broad definition of a ‘worker’ under the WHS Act means that you must consult with your employees plus anyone else who carries out work for your business or undertaking. You must consult, so far as is reasonably practicable, with your contractors and sub-contractors and their employees, on-hire workers, volunteers and any other people who are working for you and who are directly affected by a health and safety matter. 
Workers are entitled to take part in consultation arrangements and to be represented in relation to work health and safety by a health and safety representative who has been elected to represent their work group. If workers are represented by a health and safety representative, consultation must involve that representative. 

Duty to consult workers

(1) The person conducting a business or undertaking must, so far as is reasonably practicable, consult, as required under in this division and any regulation, with workers who carry out work for the business or undertaking who are, or are likely to be, directly affected by a matter relating to work health or safety.
(2) If the person conducting the business or undertaking and the workers have agreed to procedures for consultation, the consultation must be in accordance with those procedures.
(3) The agreed procedures must not be inconsistent with section 48.

Nature of consultation

(1) Consultation under this division requires
(a) that relevant information about the matter is shared with workers; and
(b) that workers be given a reasonable opportunity
(i) to express their views and to raise work health or safety issues in relation to the matter; and
(ii) to contribute to the decision-making process relating to the matter; and
(c) that the views of workers are taken into account by the person conducting the business or undertaking; and
(d) that the workers consulted are advised of the outcome of the consultation in a timely way.
(2) If the workers are represented by a health and safety representative, the consultation must involve that representative.

When consultation is required
Consultation under this division is required in relation to the following health and safety matters:
(a) when identifying hazards and assessing risks to health and safety arising from the work carried out or to be carried out by the business or undertaking;
(b) when making decisions about ways to eliminate or minimise those risks;
(c) when making decisions about the adequacy of facilities for the welfare of workers;
(d) when proposing changes that may affect the health or safety of workers;
(e) when making decisions about the procedures for—
(i) consulting with workers; or
(ii) resolving work health or safety issues at the workplace; or
(iii)monitoring the health of workers; or
(iv)monitoring the conditions at any workplace under the management or control of the person conducting the business or undertaking; or
(v)providing information and training for workers; or
(f) when carrying out any other activity prescribed under a regulation for this section


General obligations of person conducting business or undertaking
(1)The person conducting a business or undertaking must

(a) consult, so far as is reasonably practicable, on work health and safety matters with any health and safety representative for a work group of workers carrying out work for the business or undertaking;
(b) confer with a health and safety representative for a work group, whenever reasonably requested by the representative, for the purpose of ensuring the health and safety of the workers in the work group; and
(c) allow any health and safety representative for the work group to have access to information that the person has relating to—
(i) hazards (including associated risks) at the workplace affecting workers in the work group; and
(ii) the health and safety of the workers in the work group;
(d) with the consent of a worker that the health and safety representative represents, allow the health and safety representative to be present at an interview concerning work health and safety between the worker and—
(i)an inspector; or
(ii)the person conducting the business or undertaking at that workplace or the person’s representative; and
(e) with the consent of 1 or more workers that the health and safety representative represents, allow the health and safety representative to be present at an interview concerning work health and safety between a group of workers, which includes the workers who gave the consent, and
(i) an inspector; or
(ii) the person conducting the business or undertaking at that workplace or the person’s representative; and
(f) provide any resources, facilities and assistance to a health and safety representative for the work group that are reasonably necessary or prescribed under a regulation to enable the representative to exercise his or her powers or perform his or her functions under this Act; and
(g) allow a person assisting a health and safety representative for the work group to have access to the workplace if that is necessary to enable the assistance to be provided; and
(h) permit a health and safety representative for the work group to accompany an inspector during an inspection of any part of the workplace where a worker in the work group works; and
(i) provide any other assistance to the health and safety representative for the work group that may be required under a regulation.
(2) The person conducting a business or undertaking must allow a health and safety representative to spend the time reasonably necessary to exercise his or her powers and perform his or her functions under this Act.
(3) Any time that a health and safety representative spends for the purposes of exercising his or her powers or performing his or her functions under this Act must be with the pay that he or she would otherwise be entitled to receive for performing his or her normal duties during that period.

Exceptions from obligations under  70(1)
(1) This section applies despite section 70(1).
(2) The person conducting a business or undertaking must not allow a health and safety representative to have access to any personal or medical information concerning a worker without the worker’s consent unless the information is in a form that—
(a) does not identify the worker; and
(b) could not reasonably be expected to lead to the identification of the worker.

(3) The person conducting a business or undertaking is not required to give financial assistance to a health and safety representative for the purpose of the assistance mentioned in section 70(1)(f).
(4) The person conducting a business or undertaking is not required to allow a person assisting a health and safety representative for a work group to have access to the workplace—
(a) if the assistant has had his or her WHS entry permit revoked; or
(b) during any period that the assistant’s WHS entry permit is suspended or the assistant is disqualified from holding a WHS entry permit.
(5) The person conducting a business or undertaking may refuse on reasonable grounds to grant access to the workplace to a person assisting a health and safety representative for a work group.
(6) If access is refused to a person assisting a health and safety representative under subsection (5), the health and safety representative may ask the regulator to appoint an inspector to assist in resolving the matter.
(7) The person conducting a business or undertaking may refuse to grant access to the information mentioned in section 70(1)(c) if the information is confidential commercial information.


	Documents which outline roles, duties, rights and responsibilities

	Work Health and Safey Act 2011
Sect 71
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2011-018#pt.5-div.2
Work Health and Safety Consultation, co-operation and co-oridination Code of Practice 
Secttion 47 – CONSULTING WITH WORKERS
https://www.safeworkaustralia.gov.au/system/files/documents/1702/whsconsultationcooperationcoordination.pdf

	Communication method and timeframe

	Heath and Safety Rep to investigate. Hold meeting with committee or safety rep to identify control measures. Speak to relevant working groups to gain feedback on the issues and develop a plan to mitigate using feedback from all parties. Identify any external stakeholders and communicate the issues if needed. Draft document outlining the outcome and email to all staff, asking for further feedback if required. Hold a meeting with management to manage all changes and to outline a plan to execute the changes. Task management and supervisors to implement those changes within 14 days. Follow up on changes after implementation to confirm the effectiveness 
Document and record





	Name of Individual/Party 2

	Operations Manager and safety rep – Bradley Turner

	Roles, duties, rights and responsibilities regarding consultation and participation

	Role: Operations Manager/Safety representative 
To facilitate in consultation, to co-operate with all parties and stakeholders and to co-oridinate and develop changes to make the workplace a safe environment. As the safety he is responsible for Identifying risks and mitigating those risk. He must represent the workforce and advise them on their rights and responsibilities.

Duties: If more than one person has a duty in relation to the same matter, each person with the duty must, so far as is reasonably practicable, consult, co-operate and co-ordinate activities with all other persons who have a duty in relation to the same matter. 

Officers, have a duty to exercise due diligence to ensure that the business or undertaking complies with the WHS Act and Regulations. This includes taking reasonable steps to ensure that the business or undertaking implements processes for complying with the duty to consult workers as well as consulting, co-operating and co- ordinating activities with other duty holders. 

As the company a health and safety representative they must:
(a) to represent the workers in the work group in matters relating to work health and safety; and
(b) to monitor the measures taken by the person conducting the business or undertaking or that  person’s representative in compliance with the Act in relation to workers in the work group;
(c) to investigate complaints from members of the work group relating to work health and safety;
(d) to inquire into anything that appears to be a risk to the health or safety of workers in the work group, arising from the conduct of the business or undertaking


	Documents which outline roles, duties, rights and responsibilities

	Work Heath and Saftey Act 2011
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2011-018#pt.5-div.2
Work Health and Safety Consultation, co-operation and co-oridination Code of Practice 
Secttion 47 – CONSULTING WITH WORKERS
Section  46 - CONSULTING, CO-OPERATING AND CO-ORDINATING ACTIVITIES WITH OTHER DUTY HOLDERS
https://www.safeworkaustralia.gov.au/system/files/documents/1702/whsconsultationcooperationcoordination.pdf 


	Communication method and timeframe

	Identify complaint or issue, investigate, record and document. Facilitate a toolbox or meeting with workforce to inform them of the consultation process and invite them into the process. Map out concerns and identify possible control measures. Consult the ACT, Legislation, Code of Practice and any guidelines or policy and procedures and discuss with the workforce and PCBU.
Consult with PCBU face to face and deliver findings. Develop a plan to mititgate issues. Draft a plan and a response to the workforce and PCBU outlining any changes and timelines. Once it’s confirmed that everybody agrees to the changes then process any training that needs to be delivered and disseminate the new documentation across the workforce via email, text or face to face. The consultation process should be agreed upon however should be no more than a two week period.
Follow up on changes after implementation to confirm that nor further changes need to take place.
Document and record





	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify two (2) WHS consultation and participation processes that may exist in your workplace for sharing WHS information (in addition to work team meetings). 
For each process:
a) Briefly describe the process
b) Explain your role in the setting up and running of this process
c) Describe how you communicate with individuals and parties about what these processes are
d) Describe how you support the participation of individuals and parties in these processes




	Name of process

	Work team meetings

	Describe process

	Once a week every workgroup will participate in a weekly safety toolbox. This is an opportunity to raise any concerns about safety or operational issues. It is a ‘Speak Easy’ session we’re anybody can talk about any issue without fear. These toolboxes are recorded and documented and the later disseminated to the safety rep and management  
It’s also an opportunity for information to be disseminated to the workforce.

	Your involvement in set up and running of process

	I receive an email or a hardcopy of the toolbox which I disseminate to the working group. I deliver this information verbally and I scribe down any concerns the workforce has.

	How you communicate with individuals and parties about process

	Pre-set weekly toolboxes are delivered by the supervisors, the information is delivered verbally. The safety rep produces the toolbox and points are added during the week by the supervisors via email. If a safety concern isn’t rectified then this is brought to the attention of a supervisor within a toolbox. 

	How you support participation of individuals and parties in process

	The process allows each party to input information and points that make up the toolbox eachweek. Additional points and feedback are added daily by other supervisors and workgroups. Additionally there are drop cards that allow workers to raise concerns without being identified.




	Name of process 1

	Safety committee


	Describe process

	Once a week a group of senior workers will get together and walk around the site. Each worker will have a different trade or expertise and therefore the idea is that a broader knowledge base will identify issues easier. Further to that, it involves every aspect of the workforce and gives them a voice


	Your involvement in set up and running of process

	My involvement is to arrange the time and documents only. The workers must complete the task every week to identify any issues. This walk around is conducted by the safety rep and actioned by the committee. This involves them in the process at a very early stage.


	How you communicate with individuals and parties about process

	Findings and mitigations are released into the weekly toolbox which are delivered verbally by supervisors


	How you support participation of individuals and parties in process

	My job is to action any findings and deliver those results. I encourage the working group to partake on a daily bases before the weekly walk around by the committee takes place. This way it gets everybody involved. I support all findings





	Name of process 2

	Health and safety representative drop card program


	Describe process

	Any member of the working group can post a card into a box at any site with concern or issues they might have. They can raise these concerns or issues without identifying themselves. These cards are collected before the weekly toolbox by the safety rep and processed. These cards will be raised with the management team and the safety committee and the actioned. The information will then be delivered during the toolbox.


	Your involvement in set up and running of process

	I can only deliver the outcome via a toolbox and encourage more drop cards


	How you communicate with individuals and parties about process

	Verbally, delivered via toolbox. I communicate with the management team and safety rep to help action any concern or issue in the hope of resolving it before the toolbox.


	How you support participation of individuals and parties in process

	I encourage young or new members to support this method on a daily bases. I encourage the working group to utilize this system if the have concern about chain of command or other issues that they can’t speak to me about.





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Refer back to the two (2) individuals and parties (other than yourself) that you identified in Activity 1. 
a) Identify what is required for them to effectively be involved in consultation and participation 
b) Outline what training may be provided to assist in the improvement of their consultation and participation 
c) Explain how you could be involved in the delivery of the training you have identified




	Name of Individual/Party 1

	PCBU – Chris Lane


	Required for effective involvement in consultation and participation 

	Management commitment and open communication between managers and workers is important in achieving effective consultation. The workers are more likely to engage in consultation when their knowledge and ideas are actively sought and any concerns about health and safety are taken seriously. Provide financial support and facilities to assist in training the workforce.

Consultation does not mean telling your workers about a health and safety decision or action after it has been taken. Workers should be encouraged to:
· ask questions about health and safety
· raise concerns and report problems
· make safety recommendations
· be part of the problem solving process.
While consultation may not result in agreement, this should be the objective as it will make it more likely that the decisions are effective and will be actively supported.
Consultation is a two-way process between you and your workers where you:
· talk to each other about health and safety matters �
· listen to their concerns and raise your concerns �
· seek and share views and information, and �
· consider what your workers say before you make decisions.
· Share information


	Training that may be provided to assist

	Provide training on the consultation process, rights of the workers and the rights of the PCBU. Training on identifying risks and implementing control measures and assistance with documentation.
Training on methods of communication and resolution.


	Your involvement in delivery of training

	Advise on the consultation process and assist in developing the training material. Consult with relevant government agencies and negotiate the framework, timing and delivery of training.





	Name of Individual/Party 2

	Operations Manager and Saftey Rep - Bradley Turner

	Required for effective involvement in consultation and participation 

	The safety representative should represent the worker however he has an obligation to facilitate the consultation process and assist the PCBU and other stakeholders. He will be responsible for informing the duty holders of their role, including their duties, rights and responsibilities. Advising on legislation, codes of practise and guidelines. Writing reports, delivering presentations, meetings, newsletters, emails. The safety rep should assist with communication between stakeholders, Share WHS information and data; Identify training needs and facilitate training and identify potential barriers to effective WHS consultation and participation.
Further responsibilities:

· Assisting your management team in identifying how it should be communicated to various groups, and considering their needs
· Drafting electronic communication
· Presenting information via face-to-face methods, such as meetings
· Compiling information for a newsletter
· Sharing information at training sessions

As part of their participation on behalf of workers, HSRs may:
· Monitor the compliance of the business
· Investigate complaints about WHS matters
· Inquire into risks to health or safety
· Inspect the workplace after giving reasonable notice
· Accompany inspectors during inspections of the workplace
· Direct to cease unsafe work and issue a Provisional Improvement Notice (PIN) [if they have completed the required training]
· Assisting your management team in identifying how it should be communicated to various groups, and considering their needs
· Drafting electronic communication
· Presenting information via face-to-face methods, such as meetings
· Compiling information for a newsletter
· Sharing information at training sessions




	Training that may be provided to assist

	Conduct training ‘in-house’ on policies and procedures, legislation, codes of practise and guidelines. Provide online training assistance for offsite personnel.

	Your involvement in delivery of training

	Advise on the consultation process and assist in developing the training material. Consult with relevant government agencies and negotiate the framework, timing and delivery of training. Assist team in identifying how the training should be communicated to various groups, and considering their needs.





	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	[bookmark: _GoBack]




	ACTIVITY 4 

	Identify three (3) potential barriers to the implementation and effectiveness of WHS consultation and participation processes. For each barrier identified, identify:
a) A measure that could be implemented to remove the barrier 
b) Explain how you can contribute to the development, implementation and evaluation of this measure.




	Describe barrier 1

	Geography – Multiple site locations across the state.


	Measure to remove barrier

	Every worker has a mobile phone app that allows them access to all information and data. They can schedule meetings, request information, complete a safety drop card, complete a safety audit and report a issue or safety concern. Training can be scheduled and toolboxes reviewed. There is a video link system that allows working groups to conduct a group meeting. All parties can activity be apart of negotiations and participate in consultation. 


	Contribution to development of measure

	Input weekly data and review.
Provide assistance for workers that are not tech savvy.
Monitor the app for content and changes then deliver toolboxes.
Lead discussions for working group.

	Contribution to implementation of measure

	Train working group on how to use the app. Encouraging workers to utilize the system and participate in auditing, risk assessments and reporting of incidents. Encouraging the working group to participate in consultation.

	Contribution to evaluation of measure

	Conduct audit on the apps effectiveness, which includes working group’s feedback. Encourage management to continually improvement the system by adopting changes through feedback from the working group.




	Describe barrier 2

	Laugage, literacy and numerous
Varying levels of education and qualifications, skills and logical reasoning 

	Measure to remove barrier

	Secondary delivery of information. Toolbox meetings and Video sessions.
Once again the App gives every worker an opportunity to participate on a daily bases. Information can be accessed through the app at anytime. Questions can be raised on this platform along with consultation and negotiations however, the supervisor also delivers the information verbally because some workers are not tech savvy and may need further assistance navigating the system. Varying levels of education, qualifications and understanding means that everybody has a different way of obtaining and understanding the information being delivered. Therefore, there must be a secondary form of information delivery. The toolbox is designed to break down the information and give the worker an opportunity to raise any questions shoud they not understand the information. Video link up sessions can also be utilized for working groups that are isolated, much like a tool box however the information is being delivered via a supervisor onscreen.


	Contribution to development of measure

	Identify worker’s level of education, qualifications and training. Assist in developing a toolbox that is simple to follow and delivers all of the information. Identify training that can be implemented to overcome barriers. Input weekly data and review.

	Contribution to implementation of measure

	It is vital to confirm that the information that is being delivered via the toolbox or video ink up session is correct. The supervisor must understand the information and consult with management to confirm their understanding. Identify individual workers that may need assistance. Breakdown the information and explain in detail. Allow time to digest the information. Encourage workers to participate in discussions. Take feedback on-board and document.

	Contribution to evaluation of measure

	The health and safety rep will conduct an audit on a random supervisor and evaluate the toolbox meeting. At the end of the toolbox the workers are asked to complete a safety drop card to evaluate the toolbox. Supervisors should audit the toolbox weekly from improvements.




	Describe barrier 3

	Contractual arrangements

	Measure to remove barrier

	Involve the primary contractors when discussing safety concerns for offsite/onsite operations. Procedural changes are to be discussed with all stakeholders and duty officers. All parties are to have an input into the consultation process. The consultation and negotiation process will be conducted through meetings with the workforce and all other contractors and stakeholders. Lines of communication will be through the App system, utilizing the email application within the system. Progress monitored through the toolbox system and feedback actioned.


	Contribution to development of measure

	Make recommendations to address barriers such as; Advise on making changes to procedures and workforce feedback. Suggestions on changes to the method of communication. Conducting training for those responsible for communicating WHS information, providing better access to WHS information and improving dispute resolution processes and procedures


	Contribution to implementation of measure

	Encouraging informal discussions with workers and contractors
Encouraging input to safety audits, hazard identification and risk assessment processes


	Contribution to evaluation of measure

	Measure workforce response and document. Provide further training or advice.





	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Individuals and parties involved in WHS consultation and participation processes may include external bodies, such as unions and WHS inspectors. 
☐ 	True
☐	False

	☐

	2. Which of the following are types of WHS consultation and participation processes? Select all that apply.
☐ 	Health and safety committees
☐	Internal involvement in inspections and audits
☐ 	Team meetings
☐ 	Planning committees

	☐

	3. Training for effective WHS consultation and participation can be as simple as teaching workers how to use computers to access WHS information and data. 
☐ 	True
☐	False

	☐

	4. Which of the following may constitute barriers to the implementation and effectiveness of WHS consultation and participation processes? 
Select all that apply. 
☐ 	Consultation meetings being too long and boring
☐	Language, literacy and numeracy levels of the workforce
☐ 	Workplace culture related to WHS
☐ 	Having separate work sites

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	Q1. Answer - True
Q2. Answer - 1.3.4.
Q3. Answer - True
Q4. Answer – 2.3.4





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. Conduct a meeting with a PCBU, using appropriate language, to identify requirements for WHS consultation and participation, as identified in Acts, regulations, codes of practice, policies and procedures.
	☐

	B. Highlight the roles of those within the organisation (including duties, rights and responsibilities) regarding WHS consultation and participation.
	☐

	C. Identify and discuss WHS consultation and participation processes, and highlight potential barriers.
	☐

	D. Offer solutions to barriers, evaluating and considering time/resource constraints and the needs of others.
	☐

	E. Use questioning and active listening to identify and discuss PCBU’s views on barriers to WHS consultation and participation processes.
	☐

	F. Use questioning and active listening to identify and discuss PCBU’s views on training requirements for effective WHS consultation and participation. 
	☐

	G. Write down adjustments to offered solutions, as necessary, addressing PCBU’s views on barriers and training requirements.
	☐

	Name of observer
	Darren Jones

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): Diploma of Workplace Health and Safety

	Phone number of observer
	0418783305

	Email address of observer
	darren7jones@gmail.com

	Signature of observer
	
	Date
	20/04/2020
	Comments
	Scott completed all tasks involved in the practical phase. Seemed very ascertive and knowledgable. We spoke in depth about training as he had a few questions relating to this topic. Overall, it was pretty good.




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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