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[bookmark: _Toc125109230]Introduction
The assessments in this workbook are divided into three categories: Knowledge Assessment and Practical Assessment.
The Knowledge Assessment is a set of general and workplace questions testing your knowledge and understanding of the general theory behind the unit.
You must answer all Knowledge Assessment Questions using your own words. However, you may refer to your Learner Guide and other relevant resources and learning materials to complete this assessment.
Some questions cover processes you would likely encounter in a workplace. Ideally, you should be able to answer these questions based on the processes that are currently in place in your workplace. However, if you do not currently have access to a workplace, then answer the questions based on processes that should be implemented in a typical workplace setting.
The Practical Assessment is made up of the Practical Assignment and Workplace Assessment. This assessment tests your practical skills with respect to the requirements of the unit of competency relevant in this workbook.
The Practical Assessment requires you to complete and submit workplace documents and other documentation relevant to the unit of competency.
The evidence you submit must be your own work except where due reference is made and where you are required to submit supplementary workplace documents such as policies and procedures. 
When completing the assessments included in this workbook:
1. Read the instructions provided in each task carefully before attempting to complete the task. The instructions will guide you on how to answer the question or complete the task satisfactorily.
2. Follow the steps provided in each task. 
· If the question instructs you to describe, provide a description as your response. If the question instructs you to list, provide a list as your response.
· Where there is a number of required responses, provide the required number of responses. For example, if you are asked to list three responses, provide three responses. 
3. Ensure that all your submissions for this assessment indicate your first and last name and that these submissions have been named according to the file naming convention prescribed in each task.


[bookmark: _Toc125109231]Competency-Based Assessments
Definition of Competency
Assessment in this context can be defined as the fair, valid, reliable, and flexible gathering and recording of evidence to support the judgement on whether competency has been achieved. Skills and knowledge (developed in a structured learning situation, at work, or in some other context) are assessed against national standards of competence required by industry, rather than compared with the skills and knowledge of other candidates.

The features of a competency-based assessment system are:
· It is focused on what candidates can do and whether it meets the criteria specified by the industry as competency standards.
· Assessment should mirror the environment the candidate will encounter in the workplace.
· Assessment criteria should be clearly stated to the candidate at the beginning of the learning process.
· Assessment should be holistic. That is, it aims to assess as many elements and/or units of competency as is feasible at one time.
· In competency assessment, a candidate receives one of only two outcomes – ‘competent’ or ‘not yet competent.’
· The basis of assessment is in applying knowledge for some purpose. In a competency system, knowledge for the sake of knowledge is seen to be ineffectual unless it assists a person in performing a task to the level required in the workplace.
· The emphasis in assessment is on assessable outcomes that are clearly stated for the trainer and candidate. Assessable outcomes are tied to the relevant industry competency standards where these exist. Where such competencies do not exist, the outcomes are based upon those identified in a training needs analysis.


[bookmark: _Toc125109232][bookmark: _Hlk38023988]Assessing Nationally-Recognised Training
Developing and conducting assessment, in an Australian Vocational Education and Training (VET) context, is founded on the Principles of Assessment and the Rules of Evidence:
Principles of Assessment
1. Assessment must be valid
· Assessment must include the full range of skills and knowledge needed to demonstrate competency.
· Assessment must include the combination of knowledge and skills with their practical application.
· Assessment, where possible, must include judgements based on evidence drawn from a number of occasions and across a number of contexts.
2. Assessment must be reliable
· Assessment must be reliable and must be regularly reviewed to ensure that assessors are making decisions in a consistent manner.
· Assessors must be trained in national competency standards for assessors to ensure reliability.
3. Assessment must be flexible
· Assessment, where possible, must cover both the on- and off-the-job components of training within a course.
· Assessment must provide for the recognition of knowledge, skills, and attitudes regardless of how they have been acquired.
· Assessment must be made accessible to candidates through a variety of delivery modes, so they can proceed through modularised training packages to gain competencies.
· Assessment must be mutually developed and agreed upon between assessor and the assessed.
· Assessment must be able to be challenged. Appropriate mechanisms must be made for reassessment as a result of challenge.
4. Assessment must be fair
· Assessment process must consider the individual needs of the candidate. 
· Assessment must provide for reasonable adjustments, where appropriate, to consider the individual candidate’s needs.
(Source: Standards for RTOs 2015, Clauses 1.8 – 1.12)

Rules of Evidence
When collecting evidence, certain rules apply to that evidence. All evidence must be valid, sufficient, authentic, and current:
1. Valid
Evidence gathered should meet the requirements of the unit of competency. This evidence should match, or at least reflect, the type of performance that is to be assessed, whether it covers knowledge, skills, or attitudes.
2. Sufficient
This rule relates to the amount of evidence gathered. Enough evidence must be gathered to satisfy the requirements that the candidate be competent in all aspects of the unit of competency.
3. Authentic
When evidence is gathered, the assessor must be satisfied that evidence is the candidate’s own work. 
4. Current
This relates to the recency of the evidence and whether the evidence relates to current abilities.
(Source: Training in Australia by M Tovey, D Lawlor)

[bookmark: _Toc125109233]Dimensions of Competency
The national concept of competency includes all aspects of work performance and not only narrow task skills. The four dimensions of competency are:
1. Task skills
2. Task management skills
3. Contingency management skills
4. Job or role environment skills


[bookmark: _Toc125109234][bookmark: _Hlk38023995]Reasonable Adjustment
‘Reasonable adjustment’ in VET is the term applied to modifying the learning environment or making changes to the training delivered to assist a candidate with a disability. A reasonable adjustment can be as simple as changing classrooms to be closer to amenities or installing a particular type of software on a computer for a person with vision impairment.
Why make a reasonable adjustment? 
We make reasonable adjustments in VET to make sure that candidates with a disability have: 
· The same learning opportunities as candidates without a disability, and
· The same opportunity to perform and complete assessments as those without a disability. 
Reasonable adjustment applied to participation in teaching, learning, and assessment activities can include:
· Customising resources and assessment activities within the training package or accredited course
· Modifying the presentation medium 
· Learner support
· Use of assistive/adaptive technologies
· Making information accessible both before enrolment and during the course
· Monitoring the adjustments to ensure candidate needs continue to be met
Assistive/Adaptive Technologies
Assistive/Adaptive technology means ‘software or hardware that has been specifically designed to assist people with disabilities in carrying out daily activities’ (World Wide Web Consortium - W3C). It includes screen readers, magnifiers, voice recognition software, alternative keyboards, devices for grasping, visual alert systems, digital note-takers.
(Adapted Reasonable Adjustment in teaching, learning and assessment for learners with a disability - November 2010 - Prepared by - Queensland VET Development Centre) 
IMPORTANT:
Reasonable adjustment made for collecting candidate assessment evidence must not impact on the standard expected by the workplace, as expressed by the relevant unit(s) of competency. For example, if the assessment were gathering evidence of the candidate’s competency in writing, allowing the candidate to complete the assessment verbally would not be a valid assessment method. The method of assessment used by any reasonable adjustment must still meet the competency requirements.
[bookmark: _Toc125109235]The Unit of Competency
The units of competency specify the standards of performance required in the workplace.
This assessment addresses the following unit of competency:
CPCCBC4002 - Manage work health and safety in the building and construction workplace (Release 2)
1. Assess workplace risk
2. Establish and implement safety plans
3. Monitor workplace safety
A complete copy of the above unit of competency can be downloaded from the TGA website: 
https://training.gov.au/Training/Details/CPCCBC4002

[bookmark: _Toc125109236]The Context of Assessment
To complete the assessments in this workbook, students need to have access to their learning materials and the Internet. The Knowledge Assessment may be completed wholly at the candidate’s home or chosen place of study. The Practical Assessment must be completed in a workplace or a simulated environment.


[bookmark: _Toc125109237]Assessment Methods
This workbook uses the following assessment method/s:
1. Knowledge Assessment
A set of general and workplace questions testing the candidate’s general knowledge and understanding of the general theory behind the unit.
2. Practical Assignment
[bookmark: _Hlk31694670]A series of written practical tests assessing the candidate’s practical knowledge and understanding of the unit of competency. 
3. Workplace Assessment
A set of tasks or activities completed according to set instructions and guidelines to meet the requirements of the relevant unit. These tasks and activities require you to have access to a workplace or a similar environment.


[bookmark: _Toc125109238]Resources Required for Assessment
The Training Organisation to provide/organise candidate with access to:
· Workplace, or a similar environment, where the candidate can complete the assessments, and that will allow them access to:
· Building and construction project
· Organisational policies, procedures, processes, and practices such as:
· Policies and procedures relevant to safety reporting
· Policies and procedures relevant to safety inspections
· Policies and procedures relevant to safety auditing
· Policies and procedures relevant to incident investigations
· Procedures relevant to emergency response
· Procedures relevant to first aid
· Procedures relevant to evacuations
· Practices relevant to waste management
· Environmental practices
· Policies and procedures relevant to conducting hazard identifications and site risk assessments
· Policies and procedures relevant to internal and external consultation
· Policies and procedures relevant to workplace inspections
· Policies and procedures relevant to workplace safety
· Policies and procedures relevant to implementing workplace safety processes
· Policies and procedures relevant to establishing educational programs
· Policies and procedures relevant to resolving workplace conflicts
· Policies and procedures relevant to risk control measures
· Policies and procedures relevant to auditing workplace safety
· Policies and procedures relevant to addressing WHS non-compliance


· [bookmark: _Hlk124771052]Documentation templates, such as:
· Hazard identification form
· Risk register
· Workplace inspection reports
· Workplace safety plans
· Site WHS audit report
· Workplace resources, such as:
· Rooms for walkthrough sessions, educational programs, and conflict resolution meetings
· Feedback forms
· Records of control measures implemented on previous similar projects completed by the organisation
· Incident reports from the current project and previous similar projects completed by the organisation
· Documentation relevant to control measures implemented
· Records of previous consultations conducted
· Records of work health and safety training conducted on the project
· Staff handbook
· Human resources management plan
· Hazard identification forms
· Risk registers
· Project documents, such as:
· Scope of work
· Work breakdown structure
· Material safety data sheets
· Manufacturer’s instructions for plant and equipment
· Incident reports
· Records of previous consultations with workers
· Site layout
· Plant and equipment inventory
· Material safety data sheets
· Hazardous products inventory
· Documentation relevant to processes followed
· List of educational programs implemented
· List of topics covered by educational programs
· Attendance records for educational programs
· WHS legislation and regulations relevant to the building and construction project
· Safety codes, standards and guidelines
· Business equipment to collect and record data, and produce reports
· Project management software
· Intranet systems
· Digital devices, applications and software to research, transmit and receive information electronically, such as:
· Mobile phones
· Laptops or computers
· Word processing programs
· Web browsers
· Email programs
· Chatting or messaging apps

The candidate will need access to:
· Computer with Internet, email access, and a working web browser
· Installed software: MS Word, Adobe Acrobat Reader

[bookmark: _Toc125109239]Assessment Workbook Cover Sheet
To the candidate: Print this cover sheet and complete it by filling in all the required information and signing in the space provided. Your signature must be handwritten. Scan the completed cover sheet and submit it along with your evidence submissions. Use the filename: CBCCBC4002 Cover Sheet
	Workbook
	CBCCBC4002

	Title
	Manage work health and safety in the building and construction workplace (Release 2)

	First and Last Name 
	Rhys Holmes – Yasso

	Phone
	Personal: 0401 829 955
Work : 0436 423 587

	Email
	heyyasso@gmail.com

	
	



	Please read the Candidate Declaration below and if you agree to the terms of the declaration, sign and indicate the date in the spaces provided.
By submitting this work, I declare that: 
· I have been advised of the assessment requirements, have been made aware of my rights and responsibilities as an assessment candidate, and choose to be assessed at this time.
· I am aware that there is a limit to the number of submissions that I can make for each assessment, and I am submitting all documents required to complete this Assessment Workbook.
· I have organised and named the files I am submitting according to the instructions provided. I am aware that my assessor will not assess work that cannot be identified and may request the work be resubmitted according to the correct process.
· This work is my own and contains no material written by another person except where due reference is made. I am aware that a false declaration may lead to the withdrawal of qualification or statement of attainment.
· I am aware that there is a policy of checking the validity of qualifications that I submit as evidence as well as the qualifications/evidence of parties who verify my performance or observable skills. I give my consent to contact these parties for verification purposes.

	Name: Rhys H. Yasso
	Signature: 
	Date signed: 11/03/2023

	
	
	


[bookmark: _Toc125109240]Knowledge Assessment
	Preliminary Task 
Questions 1, 2, 3, and 5 of this Knowledge Assessment require you to refer to various legal requirements and references applicable in your state/territory.
For your assessor’s reference, indicate below which state/territory you are currently based or located in by ticking the box that corresponds to your answer.
When answering Questions 1, 2, 3, and 5, you must refer to the various legal requirements and references applicable in the state/territory you ticked below.

	

	The state/territory where you are currently based or located in:

	o
	Australian Capital Territory
	o
	South Australia

	o
	New South Wales 
	o
	Tasmania

	o
	Northern Territory
	o
	Victoria

	
	Queensland
	o
	Western Australia




	1. Answer the following questions that relate to current WHS Acts that affect the workplace.

	

	i. [bookmark: _Hlk58428253]What is the exact title of the WHS act applicable in your state/territory? 
Work Health and Safety Act 2011 (QLD) 

	ii. [bookmark: _Hlk58076563]According to the WHS act applicable in your state/territory, what is the duty of care of a person conducting a business or undertaking (PCBU)?  
Not all WHS acts use the same terminology. If your state/territory’s WHS act uses different terms (not “duty of care” or “PCBU”), base your answer on similar provisions in the act.  
Reference: -
               Division 2 Primary duty of care 
(19) Primary duty of care 
(1) A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of— 
(a) workers engaged, or caused to be engaged by the person; and 
(b) workers whose activities in carrying out work are influenced or directed by the person, while the workers are at work in the business or undertaking. 
(2) A person conducting a business or undertaking must ensure, so far as is reasonably practicable, that the health and safety of other persons is not put at risk from work carried out as part of the conduct of the business or undertaking.
 
https://www.legislation.qld.gov.au/view/pdf/inforce/current/act-2011-018



	iii. How does the model WHS Act secure the health and safety of workers? 
Reference:-
“The Work Health and Safety Act 2011 (Qld) sets out requirements and standards for building healthy and safe workplaces. It outlines what you must do to protect the health, safety and welfare of workers and other people in a place of work. It also puts legal obligations, or duties, on you and your workers.” 

https://www.worksafe.qld.gov.au/laws-and-compliance/work-health-and-safety-laws#:~:text=The%20Work%20Health%20and%20Safety%20Act%202011%20(Qld)%20sets%20out,on%20you%20and%20your%20workers.

	iv. Provide one example of how WHS legislation affects building and construction projects in general.
Having these relevant WHS legislations in place provides a constant structure to guarantee the health and safety workers within the building and construction industry.




	2. Answer the following questions that relate to current WHS regulations that affect the workplace.

	

	i. What is the exact title of the WHS regulations applicable in your state/territory?
Work Health and Safety Regulation 2011 (QLD) 

	ii. From the regulations that are applicable to your state/territory, provide the regulation that gives information about your duty to identify hazards. 
If your state/territory does not have a regulation about identifying hazards in general, you may provide a regulation about identifying specific types of hazards. 
Indicate the regulation number below.

Reference: - 
(34) (Duty to Identify Hazards) 
“A duty holder, in managing risks to health and safety, must identify reasonably foreseeable hazards that could give rise to risks to health and safety.”

https://www.legislation.qld.gov.au/view/pdf/inforce/current/sl-2011-0240

	iii. From the regulations that are applicable to your state/territory, provide the regulation that gives information about the hierarchy of control. 
If your state/territory does not have a regulation about the hierarchy of control, you may provide any regulation relevant to risk control.
Indicate the regulation number below.
Reference: - 
(36) (Hierarchy of Control Measures)
“(1) This section applies if it is not reasonably practicable for a duty holder to eliminate risks to health and safety.
(2) A Duty older, in minimising risks to health and safety must implement risk control measures under this section. 
(3) The duty holder must minimise risks, so far as is reasonably practicable, by doing one or more of the following – 
(a) Substituting (Wholly or partly) the hazard giving rise to the risk with something that gives rise to a lesser risk.
(b) Isolating the hazard from any person exposed to it. 
(c.) Implementing engineering controls.  
(4) If a risk then remains, the duty holder must minimise the remaining risk, so far as is reasonably practicable, by implementing administrative controls.
(5) If a risk then remains, the duty holder must minimise the remaining risk, so far as reasonably practicable, by ensuring the provision and use of suitable personal protective equipment.  

https://www.legislation.qld.gov.au/view/pdf/inforce/current/sl-2011-0240





	3. Answer the following questions that relate to current WHS safety codes that affect the workplace.

	

	i. What is the exact title of the WHS code for working safely at height on a construction project that is applicable in your state/territory?
Identify the code of practice for your state/territory specifically, not the national codes of practice. If your state/territory has more than one applicable code of practice, you only need to identify one.
“Managing The Risk of Falls at Workplaces” 


	ii. List the information that should be provided in an asbestos management plan.
Your response must be based on the national Model Code of Practice: How to manage and control asbestos in the workplace.
Asbestos management must include the following listed below:-
− the identification of asbestos and ACM, for example a reference or link to the asbestos register for the workplace, and the locations of signs and labels
 − decisions, and reasons for the decisions, about the management of asbestos at the workplace, for example safe work procedures and control measures
 − procedures for detailing accidents, incidents or emergencies involving asbestos at the workplace, and
 − workers carrying out work involving asbestos, for example consultation, information, and training responsibilities.

https://www.safeworkaustralia.gov.au/sites/default/files/2020-07/model_code_of_practice_how_to_manage_and_control_asbestos_in_the_workplace.pdf




	4. [bookmark: _Hlk58468047]Answer the following questions about Australian standards that should be observed in a workplace.

	

	i. The following table lists several WHS items. For each item, provide one Australian standard that it needs to meet before it can be used on a construction site. 
	WHS item
	Standard 

	Safety Glasses
	Specification Markings on glasses (Specification of impact)

	Hearing protection 
	Tested and accepted and is in agreement with the Australian Standard AS/NZS 1270:2022: Acoustics – Hearing Protectors.

	Work boots
	Must incorporate toe cap protection (Steel cap footwear) 




	ii. The following table lists tasks typically performed on a construction site. For each item, provide one Australian standard that needs to be observed while completing the task. 
	Construction task
	Standard

	Installation of fire hydrants
	Correct location of installation external of the building

	Installation of interior and workplace lighting 
	General work areas are required to be lit to 160 lux

	Installation of nail plated timber roof trusses
	Each successive truss is required to be fixed back to the first truss with temporary ties and should be spaced correctly. 






	5. The following table lists tasks that are commonly completed in the construction industry. For each task, identify a guideline applicable in your state/territory that you must follow while completing the task on a construction site. 

	

	Construction task 
	Guideline 

	i. Installing scaffolding 
	225 Scaffolds 
(3) The person with management or control of a scaffold at a workplace must ensure that the scaffold and its supporting structure are inspected by a competent person

https://www.legislation.qld.gov.au/view/pdf/inforce/current/sl-2011-0240

	ii. Working with asbestos
	422 Asbestos to be identified or assumed at workplace 
(1) A person with management or control of a workplace must ensure, so far as is reasonably practicable, that all asbestos or ACM at the workplace is identified by a competent person.

https://www.legislation.qld.gov.au/view/pdf/inforce/current/sl-2011-0240

	6. Listed below are construction activities that are commonly completed on a construction site.
For each activity, identify two hazards that could arise from carrying out the activity.

	

	Construction activity 
	Potential hazards

	i. Crane operation
	Contact/Interaction with additional on-site plant and machinery

	ii. 
	Falling objects from crane operation lifts

	iii. Dogging work 
	Conducted works on elevated surfaces

	iv. 
	Slippery surfaces (weather impacted) 

	v. Rigging work
	Electrical Hazards

	vi. 
	Workers/Personnel being crushed by a moving load

	vii. Concrete pumping 
	Incorrect Manual Handling Techniques

	viii. 
	Silicosis/Crystalline Silica 

	ix. Tilt-up panel construction 
	Potential Panel collapse

	x. 
	Hoisting equipment failure

	xi. Use of scaffolding
	Falling from heights

	xii. 
	Working near electrical equipment ( Power Lines )

	xiii. Operation of plant 
	Plant / Personnel Contact

	xiv. 
	Rollover

	xv. Operation of equipment
	Toxic emissions

	xvi. 
	Electrocution 

	xvii. Demolition
	Exposure to lethal chemicals 

	xviii. 
	Damage to hearing (Hazardous Noise)




	Construction activity 
	Potential hazards

	xix. Exposure to noise 
	Hearing Loss

	xx. 
	Injury caused by difficulty to hear warning signals

	xxi. Electrical work 
	Electrocution

	xxii. 
	Burns

	xxiii. Working at heights
	Falling from heights

	xxiv. 
	Elevated working platform malfunctions 

	xxv. Working in confined spaces
	Suffocation

	
	Loss of consciousness 





	7. The following are situations that commonly occur during construction. Briefly explain why these situations are considered hazardous.

	

	Situation
	Why this is considered hazardous

	i. [bookmark: _Hlk58866219]Asbestos removal 
	The potential risk of contracting asbestosis, mesothelioma, or lung cancer. During asbestos removal work it was quite easy for the fibres of asbestos to become airborne and be inhaled by the person(s). Without the correct personal protective equipment used during the removal works they are automatically at risk. 

	ii. Exposure to asbestos fibres 
	Inhaling of these fibres increases the risk of contracting the diseases commented above – People that smoke also have a greater risk. 

	iii. Exposure to silica 
	Having exposure to substantial amounts of silica can lead to the risk of contracting silicosis. Having this condition eventually leads to permanent lung damage and then death. Silica particles diminish the lungs capability to intake oxygen. 

	iv. Exposure to soldering fumes 
	Exposure to soldering fumes can have long and short-term effects depending on the quantity attained. Short term problems can include skin rashes and sinus pain, where the long-term problems can include dermatitis and asthmatic conditions. 

	v. Exposure to carbon monoxide
	Exposure to carbon monoxide can be harmful when inhaled, as it replaces oxygen in the blood and dispossesses the brain, heart, and additional vital organs of oxygen. 




	8. Listed below are materials and substances that are commonly found on a construction site.
For each material and substance below, briefly explain why they are considered hazardous.

	

	Material
	Why this is considered hazardous

	i. Concrete mixes
	Depending on the specifications on the concrete mix, if come into contact they can cause skin irritation and rashes or potentially chemical burns depending on the severity of the chemical compounds within the mix. 

	ii. Spray foam insulation
	Encountering this product can also cause skin irritation, and if contact to the eyes, it can potentially cause permanent eye damage. If Exposed to the isocyanates of this product, symptoms such as stuffy nose, sort throat and tightness of the chest can also arise. 

	Substance
	Why this is considered hazardous

	iii. Solvents
	There can be both short-term and long-term effects from this substance. Short-term can include symptoms such as headache, dizziness, and irritation to the eyesight. 

	iv. Lead
	Exposure to lead can potentially lead to contracting lead poisoning due to the toxicity of the substance (Toxicity to the reproductive organs) 




	9. List five pieces of personal protective equipment (PPE) that should be used when completing each of the following construction activities.

	

	i. What five pieces of PPE must be used when installing a metal roof?
a. Safety Gloves
b. Safety Glasses
c. Steel Cap (Work Boots)
d. Fall arrest systems
e. Hard Helmet 

	ii. What five pieces of PPE must be used when welding steel inside a warehouse? 
a. Hearing protection
b. Body Protection (Protective Clothing)
c. Safety/Welding Gloves
d. Welding Helmet
e. Welders’ goggles (Eye Protection) 





	10. Briefly explain the benefits of implementing each of the following educational programs on a construction site. 

	

	Educational programs
	Benefits

	i. A worker site-specific induction training
	Benefits of undertaking these worker site-specific inductions, is being able to familiarise the worker with site’s layout – Each construction site is different so it’s important that during this induction, amenities, first aid rooms, crib rooms and additional facilities are made known for familiarisation. Additional benefits is site-specific obligations/rules/responsibilities, specific managers/employee’s to report to if an incident arises and designated occupational first aid officers. 

	ii. A contractor detailed WHS induction
	Benefits to these WHS inductions are to be able to target a workforce that only have a partial role to play with conducting works within site – These inductions would consist of and focus on all WHS factors on site. Having these in place ensure that all work site personnel have been briefed of the safety requirements and standards on site. 

	iii. A WHS induction for visitors
	WHS inductions for visitors will consist of temporary safety works required for the time being on site. These would focus heavily on PPE and Emergency procedures (Emergency evacuation plan). These inductions also ensure that all work sit personnel have been briefed of the safety requirements and standards on site. 

	iv. Health and safety representatives (HSR) training
	Under an RTO HSR Training can be sat for generally 5 days before the completion of the course has finished depending in which state you are in and the time restrictions of the RTO, these would cover units relevant to the Work Health and Safety Act, 2011. Once this training has been completed, they have the eligibility to issue a Provision Improvement Notice (PIN). 




	11. Briefly explain what the following mental health concepts are in the context of a construction workplace. 

	

	Mental health concepts
	Brief explanations

	i. Mental health first aid
	Having the ability to facilitate mental health first aid within a construction workplace provides the opportunity to the workforce, to seek additional help if required at work. Sometimes mental health issues can be caused from work and confiding within a colleague or designated mental health first aid worker can be more accessible. 

	ii. Workers’ mental welfare
	Workers’ mental welfare can be caused by various things including, situations arising at home, relations, and family issues, or even problems/issues happening within the workplace itself. These problems arising can affect someone’s mental health, confidence within themselves and depreciation of purpose. If these people do not have the opportunity to confide in people or don’t have the need, this can result in self-harm, loss of relationships or even death. 




	12. Identify the items listed below.

	

	i. Three digital tools that you can use to effectively collaborate with other people involved in the building and construction project.
Digital tools are computer programs, application, or software.
a. Microsoft Teams
b. Skype
c. Outlook / Emails

	ii. Three digital devices that you can use to effectively collaborate with other people involved in the building and construction project.
Digital devices are physical equipment or hardware.
a. Mobile Work Phones
b. iPads / Tablets
c. Laptops / Desktops

	iii. One digitally based piece of technology for each of the following:
a. Accessing information: Search Engine / Web Browser
b. Extracting information:  Laptop / Phone

	iv. One digitally based application for each of the following:
a. Integrating information: Microsoft PowerPoint
b. Compiling information: Microsoft Excel





[bookmark: _Toc125109241]Practical Assessment
[bookmark: _Toc53038397][bookmark: _Toc125109242]Candidate Instructions
The Practical Assessment is a set of tasks that must be completed in a workplace, or in an environment with conditions similar to that of a real workplace. 
This assessment will help you demonstrate skill requirements relevant to managing work health and safety in the building and construction workplace. 
The Practical Assessment includes the following:
1. Practical Assignment
A series of written practical tests assessing the candidate’s practical knowledge and understanding of the unit of competency.
2. Workplace Assessment
A set of tasks or activities completed according to set instructions and guidelines to meet the requirements of the relevant unit. These tasks and activities require you to have access to a workplace or a similar environment.
[bookmark: _Toc47457527][bookmark: _Toc53038398]

[bookmark: _Toc125109243]Preliminary Assessment Information
	The tasks in this practical assessment must be completed in a workplace (or a similar environment) and in the context of a building and construction project which you are currently a part of. 
E.g. You are a builder, a site manager in training, foreperson, or an apprentice in this project, etc.
Before starting the practical assessment, record the following information for your assessor’s reference. 
When completing the tasks in this practical assessment ensure that your responses and performance must align with the information you have provided below.
For example (but not limited to):
· If the task asks you to refer to building and construction legislation and regulatory requirements, refer to the requirements that apply to the state/territory where your nominated building and construction project is undertaken.
· If the task requires you to follow organisational policies and procedures, refer to the policies and procedures in your nominated organisation/workplace.

	

	Work role/title
	Assistant Supervisor

	Organisation/workplace
	Laing O’Rourke

	Building and construction project
	ASMTI STWBA (PRECINCT C)

	Project overview
	Australian-Singaporean Military Training Initiative Project

	Building classification
	Defence Structure

	Project site address
	Raspberry Creek Rd, Canal Creek QLD 4702

	State/territory where this project is being undertaken
	Queensland


[bookmark: _Toc52091797][bookmark: _Toc53038399]

[bookmark: _Toc31695067][bookmark: _Toc53038400][bookmark: _Toc125109244]Practical Assignment
[bookmark: _Toc31695068][bookmark: _Toc53038401][bookmark: _Toc125109245]Overview
	The goal of this assessment is to assess your practical knowledge of:
· The work health and safety (WHS) policies and procedures within your workplace 
· The safety and reporting requirements of your workplace
· The WHS inspection, audit, and investigation processes of your workplace
· The emergency, first aid, and evacuation procedures within your workplace
· The waste management and environmental practices within your workplace
This assessment has five tasks: 
· Task 1 – Identify Workplace Safety Policies and Procedures
· Task 2 – Identify Workplace Safety and Reporting Requirements
· Task 3 – Outline Workplace Inspection, Auditing, and Investigation Processes 
· Task 4 – Outline Workplace Emergency, First Aid, and Evacuation Procedures 
· Task 5 – Outline Workplace Waste Management and Environmental Practices
This task must be completed in the context of the workplace you have nominated in the “Preliminary Assessment Information” section.
You are required to:
· Access and review the following workplace policies and procedures relevant to WHS in your workplace.
These policies and procedures must relate to the following WHS topics:
· Reporting
· Inspections
· Auditing
· Incident investigations
· Emergency response
· First aid
· Evacuations
· Waste management
· Environmental practices

	· Review the task instructions included in this Practical Assignment.
· Record your response as required in the instructions.
Resources required for assessment
· WHS policies, procedures, processes, and practices for the following:
· Safety reporting
· Safety inspections
· Safety auditing
· Incident investigations
· Emergency response
· First aid
· Evacuations
· Waste management
· Environmental practices





	1. Access and review policies in your organisation relevant to safety.
Answer the following questions based on the safety policies you have reviewed.
After completing this task, submit copies of the policies you accessed and reviewed to your assessor. You must submit a minimum of two policies.

	

	i. What are the titles/names of the policies you accessed and reviewed?
a. Anti-Bribery and Corruption Policy
b. Health And Safety Policy

	ii. Provide three topics that are covered by the safety policies in your organisation.
a. Facilitation Payments
b. Continually innovating and reducing risk by using modern method construction 
c. Having a well-trained and competent workforce who contribute and participate in the safe planning and execution of their workplace tasks. 




	2. Access and review documents in your organisation relevant to:
· Safety requirements
· Reporting requirements
Answer the following questions based on the organisational documents you have reviewed.
After completing this task, submit copies of the organisational documents you accessed and reviewed to your assessor.

	

	i. What personal protective equipment (PPE) are required for personnel on the building and construction project you are currently undertaking?
Mandatory PPE
· Hard Hat 
· Hi-Visibility Clothing / Vests
· Long Sleeves / Long Pants 
· Gloves
· Medium Impact Safety Glasses compliant to AS1337
· Ankle High Safety Footwear – lace up in rail corridor 

	ii. What information must you include when submitting an incident report to the health and safety representatives (HSRs) on the building and construction project you are currently undertaking?
Impact / Incident Number
Details of Person Completing Report 
Company Supervision at Incident Location
Workplace Details
Actual Injury Type 
Potential Injury Type
Incident Details
Actual Injury to People 
Further Reporting and Investigation Requirements
Approval and Distribution 




	3. Access and review documents in your organisation relevant to the following processes:
· Site inspections
· WHS audits
· Incident investigations
Answer the following questions based on the organisational documents you have reviewed.
After completing this task, submit copies of the organisational documents you accessed and reviewed to your assessor.

	

	i. Outline the process for site inspections followed in your organisation.
Site inspections consist of
· Emergency equipment inspections
· Plant and equipment inspections 
· Site security 
· Public protection
· Entry and exit signage
· Access, Egress, paths of travel
· Alarm systems (That they are inspected, tested, and maintained at regular intervals) 

	ii. Outline the process for WHS audits followed in your organisation. 
WHS Audits consists of
· Determine whether the health, safety and environment management system continue to conform with AS/NZ ISO 4801, 45001, 14001 and federal safety commission, legislative, and other regulatory requirements.
· Determine whether the HSEMS is being effectively implemented and maintained 
· Determine whether the prescribed and planned work/business arrangements (system, process, and product focus) are being implemented effectively and conformed with.
· Educate and raise awareness to staff on company systems, encourage and promote best practise and identify opportunities for improvement

This procedure applies to all of Laing O’Rourke projects, subcontractors, and corporate support functions. 

	iii. Outline the process for incident investigations followed in your organisation.
Our incident investigations include various information about the incident including, Basic incident details, details of the employees investigating the incident, list of persons involved, attachments, comments, and most of all a DETAILED description of the incident. Once this document Is completed and all relevant information is supplied this then gets submitted to the Project leader for review, the responsive actions and procedures required. 




	4. Access and review policies and procedures in your organisation relevant to the following:
· Emergency procedures
· First aid procedures
· Evacuation procedures
Answer the following questions based on the policies and procedures you have reviewed.
After completing this task, submit copies of the policies and procedures you accessed and reviewed to your assessor.

	

	i. Outline the emergency response procedure for fires applicable to the construction site you are working on.
· Remove people from immediate danger (Do not obstruct exits & Exit routes
· Alert people nearby and raise an alarm (Dial 000 and ask for the fire brigade)
· Confine fire & smoke (Close doors behind you and where possible windows – if safe to do so) 
· Evacuate to the nearest assembly area. 

	ii. Outline the general first aid procedure followed in your organisation.
Within each precinct a lift of Laing O’Rourke first aid personnel is to be stipulated on signage and advertised within all office blocks, crib rooms and first aid rooms on site. All injuries regardless of the severity are required to be reported, and relevant supervisors need to be notified then passed to higher authority/management (Site Manager/Project Manager) An injury report/incident report is to be conducted and completed after each injury.



	iii. According to the evacuation procedure followed in your organisation, where should people on the project worksite evacuate to in the event of an emergency?
Depending on your current location, the evacuation point is located within the main site carpark adjacent to the main office area. (Within the evacuation sign & diagram listed in the site plan diagram – The green highlighted route is showing the different locations of evacuation routes.




	5. Access and review documents in your organisation relevant to the following practices:
· Waste management practices
· Environmental practices
Answer the following questions based on the organisational documents you have reviewed.
After completing this task, submit copies of the organisational documents you accessed and reviewed to your assessor.

	

	i. Briefly describe one waste management practice followed in your organisation.
Storage/stockpile areas containing spoil/waste are managed with implemented control measures such as: -
· Exclusion/Separation zones are established with adequate signage 
· Erosion and sediment controls are in place and maintained 
· Storage and stockpile areas have dust controls in place such as writing down or covered stockpiles
· Liquid waste of waste that can penetrate the soil or waterways is bunded or in an appropriate storage vessel
· Stockpiles located out of drainage lines, with adequate controls in place, covered and kept at a manageable height

	ii. Briefly describe one environmental practice followed in your organisation.
Implementing an Environmental Management Plan, which addresses the following: - Environmental risk assessment, determining the significant environmental issues for the site
  Key roles and responsibilities associated with the EMP
  Client/Contractual requirements unique to the project (where required)
  Environmental Risk Action Plans (ERAPs) for environmental aspects relevant to the site detailing operational controls necessary to manage our risks
  Sub-plans including Soil and Water Management Plans, Waste Management Plans, Noise Management Plans, Air Quality Plans and Community Management Plans etc. may be required for high environmental risk activities as identified in the project environmental risk assessment or where nominated by contractual or other requirements
  Legal, contractual and other requirements relevant to the project 
 Objectives and targets, monitoring program and who is responsible for achieving them
  Methods for monitoring, auditing, recording, communication and reporting 
 Potential emergencies and recommended responses  Site induction and training needs





[bookmark: _Toc125109246]Workplace Assessment
[bookmark: _Toc53038404][bookmark: _Toc125109247]Overview
	The goal of this assessment is to assess your practical knowledge and skills in:
· Assessing workplace risk
· Establishing and implementing safety plans
· Monitoring workplace safety
This workplace assessment is made up of twelve workplace tasks:
Task 1 – Complete Safety Documentation
Task 2.1 – Consult with Workers
Task 2.2 – Consult with WHS Experts
Task 3.1 – Complete a Workplace Inspection Report
Task 3.2 – Complete a Workplace Safety Plan
Task 4 – Implement WHS Processes
Task 5 – Establish Educational Programs
Task 6.1 – Resolve Safety Issues
Task 6.2 – Resolve Workplace Conflict
Task 7.1 – Monitor Control Measures
Task 7.2 – Create an Audit Report
Task 7.3 – Address Non-Compliance
Each task comes with a set of instructions. You are to follow and perform these instructions while being observed by the assessor and submit any required documentation.




	You are required to:
· Complete the tasks within the time allowed.
· Review the instructions in each task.
· Assess workplace risk
· Establish and implement safety plans
· Monitor workplace safety
· Perform the workplace task according to the instructions provided
· Complete and submit any required documentation.
Resources required for assessment:
To complete this assessment, you will need access to the following:
· A workplace or a similar environment that will allow you access to:
· Building and construction project
· Access to the following:
· Colleagues and personnel who are also working on the building and construction project
· Health and safety representatives
· WHS experts relevant to the building and construction project
· Organisational policies and procedures, such as:
· Policies and procedures relevant to conducting hazard identifications and site risk assessments
· Policies and procedures relevant to internal and external consultation
· Policies and procedures relevant to workplace inspections
· Policies and procedures relevant to workplace safety
· Policies and procedures relevant to implementing workplace safety processes
· Policies and procedures relevant to establishing educational programs
· Policies and procedures relevant to resolving workplace conflicts
· Policies and procedures relevant to risk control measures
· Policies and procedures relevant to auditing workplace safety
· Policies and procedures relevant to addressing WHS non-compliance
· Documentation templates, such as:
· Hazard identification form
· Risk register
· Workplace inspection reports
· Workplace safety plans
· Site WHS audit report
· Workplace resources, such as: 
· Rooms for walkthrough sessions, educational programs, and conflict resolution meetings
· Feedback forms
· Records of control measures implemented on previous similar projects completed by the organisation
· Incident reports from the current project and previous similar projects completed by the organisation
· Documentation relevant to control measures implemented
· Records of previous consultations conducted
· Records of work health and safety training conducted on the project
· Staff handbook
· Human resources management plan
· Hazard identification forms
· Risk registers
· Project documents, such as:
· Scope of work
· Work breakdown structure
· Material safety data sheets
· Manufacturer’s instructions for plant and equipment
· Incident reports
· Records of previous consultations with workers
· Site layout
· Plant and equipment inventory
· Material safety data sheets
· Hazardous products inventory
· Documentation relevant to processes followed
· List of educational programs implemented
· List of topics covered by educational programs
· Attendance records for educational programs
· WHS legislation and regulations relevant to the building and construction project
· Safety codes, standards and guidelines
· Business equipment to collect and record data, and produce reports
· Project management software
· Intranet systems
· Digital devices, applications and software to research, transmit and receive information electronically, such as:
· Mobile phones
· Laptops or computers
· Word processing programs
· Web browsers
· Email programs
· Chatting or messaging apps




[bookmark: _Hlk59353935][bookmark: _Toc125109248][bookmark: _Hlk51588141]Task 1 Complete Safety Documentation 
	Complete the following documents for the building and construction project you are undertaking.
Use your organisation’s template for these documents:
· Hazard identification form
· Risk register
Or you may use the following generic templates provided along with this workbook:
· Generic Hazard Identification Form
· Generic Risk Register
You will be assessed on: 
· Practical knowledge of hazard identifications and risk assessments
· Practical skills in completing a hazard identification and site risk assessment
Before starting this task, review the Workplace Assessment Task 1 – Assessor’s Checklist provided along with this workbook. This form lists the criteria your submissions must address to complete this task satisfactorily. 
Your assessor will also:
· Address your queries and concerns regarding this task.
After completing this task, submit the following to your assessor:
· Hazard identification form
· Risk register
· Copies of WHS legislative requirements and organisational policies that are applicable to control measures required on the building and construction project
· Copies of project documents that you accessed and reviewed, e.g., scope of work, work breakdown structure (WBS), material safety data sheets, manufacturer’s instructions for plant and equipment, incident reports, records of previous consultations with workers, etc.



[bookmark: _Hlk59346247]

[bookmark: _Toc125109249]Task 2 Consultations 
[bookmark: _Toc125109250]Task 2.1 Consult with Workers
	Consult with workers to evaluate the effectiveness of existing hazard control measures on the building and construction project, while being observed by the assessor.
You will be assessed on:
· Practical knowledge of consultations with site workers
· Practical skills in consulting with site workers
Before starting this task, review the Workplace Assessment Task 2.1 – Assessor’s Checklist provided along with this workbook. This form lists all the practical skills you need to demonstrate while completing this task.
Your assessor will also:
· Address your queries and concerns regarding this task.
After completing this task, submit copies of relevant communication with workers to your assessor, e.g., meeting minutes, email threads, screenshots of messaging apps, etc.





[bookmark: _Toc125109251][bookmark: _Hlk59346256]Task 2.2 Consult with WHS Experts 
	Consult with WHS experts to evaluate the effectiveness of existing hazard control measures on the building and construction project, while being observed by the assessor.
You will be assessed on:
· Practical knowledge of consultations with WHS experts
· Practical skills in consulting with WHS experts
Before starting this task, review the Workplace Assessment Task 2.2 – Assessor’s Checklist provided along with this workbook. This form lists all the practical skills you need to demonstrate while completing this task.
Your assessor will also:
· Address your queries and concerns regarding this task.
After completing this task, submit copies of relevant communication with WHS experts to your assessor, e.g., meeting minutes, email threads, screenshots of messaging apps, etc.




[bookmark: _Toc125109252][bookmark: _Hlk59353912]Task 3 Workplace Safety Documents 
[bookmark: _Toc125109253]Task 3.1 Complete a Workplace Inspection Report
	Complete a workplace inspection report for the building and construction project you are undertaking, taking into consideration the following:
· The documentation you completed in Task 1
· The consultations you completed in Task 2.1 and Task 2.2.
Use your organisation’s template for writing workplace inspection reports, or you may use the Generic Workplace Inspection Report template provided along with this workbook.
You will be assessed on:
· Practical knowledge of how to complete a workplace inspection
· Practical skills in how to complete a workplace inspection report
Before starting this task, review the Workplace Assessment Task 3.1 – Assessor’s Checklist provided along with this workbook. This form lists the criteria your workplace inspection report submission must address to complete this task satisfactorily. 
Your assessor will also:
· Address your queries and concerns regarding this task.
After completing this task, submit the following to your assessor:
· The completed workplace inspection report
· Copies of project documents that you accessed and reviewed, e.g., site layout, plant and equipment inventory, material safety data sheets, hazardous products inventory, documentation relevant to processes followed, etc.


[bookmark: _Toc52091812][bookmark: _Toc53038412]

[bookmark: _Toc125109254][bookmark: _Hlk59353886]Task 3.2 Complete a Workplace Safety Plan
	Complete a workplace safety plan for the building and construction project you are undertaking, taking into consideration your workplace inspection report from Task 3.1.
Use your organisation’s template for writing workplace safety plans, or you may use the Generic Workplace Safety Plan template provided along with this workbook.
You will be assessed on:
· Practical knowledge of how to complete a workplace safety plan
· Practical skills in how to complete a workplace safety plan
Before starting this task, review the Workplace Assessment Task 3.2 – Assessor’s Checklist provided along with this workbook. This form lists the criteria your workplace safety plan submission must address to complete this task satisfactorily. 
Your assessor will also:
· Address your queries and concerns regarding this task.
After completing this task, submit the following to your assessor:
· The completed workplace safety plan
· Copies of project documents that you accessed and reviewed, e.g., site layout, plant and equipment inventory, material safety data sheets, hazardous products inventory, documentation relevant to processes followed, etc.





[bookmark: _Toc125109255]Task 4 Implement WHS Processes
	Implement the following WHS processes on the building and construction project you are undertaking:
· Process for identifying hazards
· Process for rating risks
· Process for putting control measures in place
You will be assessed on:
· Practical knowledge of relevant workplace safety processes
· Practical skills in implementing relevant workplace safety processes
Before starting this task, review the Workplace Assessment Task 4 – Assessor’s Checklist provided along with this workbook. This form lists all the practical skills you need to demonstrate while completing this task.
Your assessor will also:
· Address your queries and concerns regarding this task.
After completing this task, submit the following to your assessor:
· Evidence of delegating and assigning roles for relevant personnel involving in the implementation of the processes, e.g., copies of communication with relevant personnel, meeting minutes, screenshots from messaging apps, etc.
· Evidence of supervising the implementation of the processes, e.g., copies of supervisor notes, issues log, etc.
· Evidence of reviewing the output of the implementation and providing feedback to the personnel involved, e.g., copies of completed performance reviews, copies of communication with personnel involved, etc.




[bookmark: _Toc125109256][bookmark: _Hlk59353874][bookmark: _Hlk124919549]Task 5 Identifying Training Requirements 
	Identify training requirements to ensure site workers carry out safe work practices.
You will be assessed on:
· Practical knowledge of establishing educational programs
· Practical skills in establishing educational programs
Before starting this task, review the Workplace Assessment Task 5 – Assessor’s Checklist provided along with this workbook. This form lists all the practical skills you need to demonstrate while completing this task.
Your assessor will also:
· Address your queries and concerns regarding this task.
After completing this task, submit the following to your assessor:
· Completion of a training schedule, which identifies the training provider, duration of training, cost of training and any required experience that is expected from the participants.




[bookmark: _Toc125109257][bookmark: _Hlk59353864]Task 6 Resolve Issues
[bookmark: _Toc125109258]Task 6.1 Resolve Safety Issues
	Resolve safety issues on the building and construction project you are undertaking.
You will be assessed on:
· Practical knowledge of how to resolve safety issues
· Practical skills in resolving safety issues
Before starting this task, review the Workplace Assessment Task 6.1 – Assessor’s Checklist provided along with this workbook. This form lists all the practical skills you need to demonstrate while completing this task.
Your assessor will also:
· Address your queries and concerns regarding this task.
[bookmark: _Hlk121225539]After completing this task, submit the following to your assessor:
· Evidence of resolving two (2) safety issues and implementing approved solutions to these safety issues, e.g., copies of communications with relevant personnel, meeting minutes, screenshots from messaging apps, hazard reports, WHS safety inspection reports and risk registers etc.
· Email evidence required of the candidate informing project staff of the implemented solution (this can be simulated with your supervisor).
· Email evidence required of the candidate seeking feedback from project staff of the implemented solution (this can be simulated with your supervisor).




[bookmark: _Toc125109259][bookmark: _Hlk59353851]Task 6.2 Resolve Workplace Conflict
	Negotiate with parties involved in workplace conflicts to reach a resolution. The candidate will need to mediate a conflict resolution meeting between all relevant parties to resolve the conflict.
Use your organisation’s template to record the minutes of this meeting, or you may use the Generic Meeting Minutes template provided along with this workbook. 
You will be assessed on:
· Practical knowledge of how to negotiate and resolve workplace conflicts
· Practical skills in negotiating and resolving workplace conflicts
Before starting this task, review the Workplace Assessment Task 6.2 – Assessor’s Checklist provided along with this workbook. This form lists all the practical skills you need to demonstrate while completing this task.
Your assessor will also:
· Address your queries and concerns regarding this task.
After completing this task, submit the following to your assessor:
· Minutes of the one (1) meeting that the candidate will need to mediate between all parties involved in the conflict, including what resolution strategies were adopted to resolve the conflict.
· Evidence of resolving one (1) workplace conflict associated with your building project, e.g., copies of communications with relevant personnel, meeting minutes, screenshots from reports and messaging apps, emails, Record of Conversations (RoCs) etc.




[bookmark: _Toc125109260][bookmark: _Hlk59353834]Task 7 Workplace Audits
[bookmark: _Toc125109261]Task 7.1 Monitor Control Measures
	[bookmark: _Hlk121228819]Monitor control measures implemented on the building and construction project you are undertaking on at least one (1) occasion throughout the project.
You will be assessed on:
· Practical knowledge of how to monitor implemented control measures
· Practical skills in monitoring implemented control measures
Before starting this task, review the Workplace Assessment Task 7.1 – Assessor’s Checklist provided along with this workbook. This form lists all the practical skills you need to demonstrate while completing this task.
Your assessor will also:
· Address your queries and concerns regarding this task.
After completing this task, submit the following to your assessor:
· Copies of the output from your monitoring, e.g., notes you took, checklists you completed, correspondence with relevant project personnel, etc.
· WHS regulations you accessed and reviewed




[bookmark: _Toc125109262][bookmark: _Hlk59353814][bookmark: _Hlk59353824]Task 7.2 Create an Audit Report
	Create an audit report containing the following:
· Your findings from Task 7.1
· An evaluation of the effectiveness of the following on the building and construction project that you are undertaking:
· Current safety control measures
· Recommendations to:
· Address any non-compliance identified
· Improve current practices
Use your organisation’s template for preparing a site WHS audit report or you may use the Generic Site WHS Audit Report template provided along with this workbook.
You will be assessed on:
· Practical knowledge of how to conduct an audit and write a report
· Practical skills in conducting an audit and writing a report
Before starting this task, review the Workplace Assessment Task 7.2 – Assessor’s Checklist provided along with this workbook. This form lists the criteria your site WHS audit report submission must address to complete this task satisfactorily. 
Your assessor will also:
· Address your queries and concerns regarding this task.

	After completing this task, submit the following to your assessor:
· The completed site WHS audit report
· Copies of workplace resources that you accessed and reviewed, e.g., hazard identification forms, risk registers, documentation relevant to control measures implemented, incident reports, records of previous consultations conducted, records of WHS training conducted on the project, etc.




[bookmark: _Toc125109263]Task 7.3 Address Non-Compliance
	Implement the recommended actions from your report in Task 7.2 to address non-compliance.
You will be assessed on:
· Practical knowledge of how to implement actions to address WHS non-compliance
· 	Practical skills in implementing actions to address WHS non-compliance
Before starting this task, review the Workplace Assessment Task 7.3 – Assessor’s Checklist provided along with this workbook. This form lists all the practical skills you need to demonstrate while completing this task.
Your assessor will also:
· Address your queries and concerns regarding this task.
After completing this task, submit the following to your assessor:
· Evidence of implementing the recommended actions from the candidate’s WHS Audit Report from Task 7.2 e.g., copies of communications with relevant personnel, meeting minutes, screenshots from messaging apps, hazard reports, WHS safety audit/inspection reports and risk registers etc.




[bookmark: _Toc125109264]Assessment Workbook Checklist
	TO THE CANDIDATE
When you have completed this assessment workbook, review your work, and ensure that:
· You have completed all the Knowledge Assessments Questions.
· You have completed the Practical Assessments in this workbook
· Practical Assignment
· Task 1
· Task 2
· Task 3
· Task 4
· Task 5
· Workplace Assessment
· Task 1
· Task 2.1
· Task 2.2
· Task 3.1
· Task 3.2
· Task 4
· Task 5
· Task 6.1
· Task 6.2
· Task 7.1
· Task 7.2
· Task 7.3
· You have saved and submitted the following evidence:
· This completed workbook
· Assessment Workbook Cover Sheet signed and scanned

	· You have saved and submitted the following evidence:
· Workplace Assessment Task 1
· Hazard identification form completed
· Risk register completed
· Copies of WHS legislative requirements and organisational policies that are applicable to control measures required on the building and construction project
· Copies of project documents that were accessed and reviewed to complete the hazard identification form and risk register
· Workplace Assessment Task 2.1
· Copies of relevant communication with workers during the consultation
· Workplace Assessment Task 2.2
· Copies of relevant communication with WHS experts during the consultation
· Workplace Assessment Task 3.1
· Workplace inspection report completed
· Copies of project documents that were accessed and reviewed to complete the workplace inspection report
· Workplace Assessment Task 3.2
· Workplace safety plan completed
· Copies of project documents that were accessed and reviewed to complete the workplace safety plan
· Workplace Assessment Task 4
· Evidence of delegating and assigning roles for relevant personnel involving in the implementation of the processes
· Evidence of supervising the implementation of the processes
· Evidence of reviewing the output of the implementation and providing feedback to the personnel involved

	· Workplace Assessment Task 5
· Completion of a training schedule, which identifies the training provider, duration of training, cost of training and any required experience that is expected from the participants.
· Workplace Assessment Task 6.1
· Evidence of resolving two (2) safety issues and implementing approved solutions to these safety issues.
· Email evidence required of the candidate informing project staff of the implemented solution.
· Email evidence required of the candidate seeking feedback from project staff of the implemented solution.
· Workplace Assessment Task 6.2
· Minutes of the one (1) meeting that the candidate will need to mediate between all parties involved in the conflict, including what resolution strategies were adopted to resolve the conflict.
· Evidence of resolving one (1) workplace conflict associated with your building project
· Workplace Assessment Task 7.1
· Copies of the output from their monitoring of control measures implemented
· WHS regulations that they accessed and reviewed
· Workplace Assessment Task 7.2
· Site WHS audit report completed
· Copies of workplace resources that were accessed and reviewed to complete the site WHS audit report
· Copies of project documents that were accessed and reviewed to complete the site WHS audit report
IMPORTANT:
You must achieve a satisfactory result in ALL assessment tasks to be deemed COMPETENT for the unit/s relevant to this workbook.
To be deemed competent in the unit/s of competency relevant to this workbook, you must successfully complete all the requirements listed above according to the prescribed benchmarks provided to the assessor.

	TO THE ASSESSOR
When you have completed assessing the assessment workbook, review the candidate’s submission against the checklist below:
· The candidate has completed all the Knowledge Assessments Questions.
· The candidate has completed the Practical Assessments in this workbook
· Practical Assignment
· Task 1
· Task 2
· Task 3
· Task 4
· Task 5
· Workplace Assessment
· Task 1
· Task 2.1
· Task 2.2
· Task 3.1
· Task 3.2
· Task 4
· Task 5
· Task 6.1
· Task 6.2
· Task 7.1
· Task 7.2
· Task 7.3
· The candidate has saved and submitted the following evidence:
· This completed workbook
· Assessment Workbook Cover Sheet signed and scanned

	· The candidate has saved and submitted the following evidence:
· Workplace Assessment Task 1
· Hazard identification form completed
· Risk register completed
· Copies of WHS legislative requirements and organisational policies that are applicable to control measures required on the building and construction project
· Copies of project documents that were accessed and reviewed to complete the hazard identification form and risk register
· Workplace Assessment Task 2.1
· Copies of relevant communication with workers during the consultation
· Workplace Assessment Task 2.2
· Copies of relevant communication with WHS experts during the consultation
· Workplace Assessment Task 3.1
· Workplace inspection report completed
· Copies of project documents that were accessed and reviewed to complete the workplace inspection report
· Workplace Assessment Task 3.2
· Workplace safety plan completed
· Copies of project documents that were accessed and reviewed to complete the workplace safety plan
· Workplace Assessment Task 4
· Evidence of delegating and assigning roles for relevant personnel involving in the implementation of the processes
· Evidence of supervising the implementation of the processes
· Evidence of reviewing the output of the implementation and providing feedback to the personnel involved

	· Workplace Assessment Task 5
· Completion of a training schedule, which identifies the training provider, duration of training, cost of training and any required experience that is expected from the participants.
· Workplace Assessment Task 6.1
· Evidence of resolving two (2) safety issues and implementing approved solutions to these safety issues.
· Email evidence required of the candidate informing project staff of the implemented solution.
· Email evidence required of the candidate seeking feedback from project staff of the implemented solution.
· Workplace Assessment Task 6.2
· Minutes of the one (1) meeting that the candidate will need to mediate between all parties involved in the conflict, including what resolution strategies were adopted to resolve the conflict.
· Evidence of resolving one (1) workplace conflict associated with your building project
· Workplace Assessment Task 7.1
· Copies of the output from their monitoring of control measures implemented
· WHS regulations that they accessed and reviewed
· Workplace Assessment Task 7.2
· Site WHS audit report completed
· Copies of workplace resources that were accessed and reviewed to complete the site WHS audit report
· Copies of project documents that were accessed and reviewed to complete the site WHS audit report
IMPORTANT:
The candidate must achieve a satisfactory result in ALL assessment tasks to be deemed COMPETENT for the unit/s relevant to this workbook.
To be deemed competent in the unit/s of competency relevant to this workbook, the candidate must successfully complete all the requirements listed above according to the prescribed benchmarks.
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	RECORD OF ASSESSMENT

	Candidate’s Name
	     

	RTO Name
	     

	RTO Contact Number
	     

	RTO Email Address
	     

	Assessor’s Name
	     

	Unit of Competency
	CPCCBC4002 - Manage work health and safety in the building and construction workplace (Release 2)



	Knowledge Assessment
	S
	NYS

	Question 1
	o
	o

	Question 2
	o
	o

	Question 3
	o
	o

	Question 4
	o
	o

	Question 5
	o
	o

	Question 6
	o
	o

	Question 7
	o
	o

	Question 8
	o
	o

	Question 9
	o
	o

	Question 10
	o
	o

	Question 11
	o
	o

	Question 12
	o
	o





	Practical Assessment

	Practical Assignment
	S
	NYS

	Task 1
	o
	o

	Task 2
	o
	o

	Task 3
	o
	o

	Task 4
	o
	o

	Task 5
	o
	o

	Workplace Assessment
	S
	NYS

	Task 1
	o
	o

	Task 2.1
	o
	o

	Task 2.2
	o
	o

	Task 3.1
	o
	o

	Task 3.2
	o
	o

	Task 4
	o
	o

	Task 5
	o
	o

	Task 6.1
	o
	o

	Task 6.2
	o
	o

	Task 7.1
	o
	o

	Task 7.2
	o
	o

	Task 7.3
	o
	o




	Rules of Evidence
	S
	NYS

	All knowledge and skills evidence submissions are valid
	o
	o

	All knowledge and skills evidence submissions are authentic
	o
	o

	All knowledge and skills evidence submissions are sufficient
	o
	o

	All knowledge and skills evidence submissions are current
	o
	o



	Signature Authentication Checklist
This checklist will guide you in authenticating the signatures provided by the candidate in their assessment workbook and evidence submissions.
Read each checklist item and tick the box only if you confirm that the item is a true and accurate reflection of the signature authentication you have conducted.

	Checklist
	Completed

	I have checked the signature provided by the candidate in the Assessment Workbook Cover Sheet against the signature they provided to the Training Provider.
	o

	I confirm the signature provided by the candidate in the Assessment Workbook Cover Sheet matches the signature they provided to the Training Provider.
	o

	I confirm ALL signatures provided by the candidate in their evidence submissions match with the signature they provided to the Training Provider.
	o
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	[bookmark: _Hlk118890602]Third-Party Verification Log
Instructions for the Assessor:
You are required to contact all third-party personnel involved in the candidate’s assessment to verify the candidate’s performance and evidence submissions and to confirm with them whether the candidate’s evidence submissions are true and accurate.
Complete this Third-Party Verification Log to document your completion of this process. When completing this log, provide all of the following required information for each third-party personnel:
· Name of third-party personnel contacted
· Relevant qualifications and/or experience of Third-party personnel contacted
· Role in the candidate’s assessment (e.g. workplace supervisor, observer, or candidate)
· Contact details (phone number or email address)
· Date contacted
You must also confirm that third-party personnel have verified the candidate’s evidence submissions are true and accurate.



Contact No.1
	Name and job title of Third-party Contacted
	     

	Relevant Qualifications/experience of Third-party
	     

	Role in the Candidate’s Assessment
	Contact Details
(Phone number or email address)
	Date contacted
	Third-Party verifies evidence submissions of the candidate are true and accurate?

	     
	     
	     
	Yes      No 
Assessor’s Notes
     




Contact No.2
	Name and job title of Third-party Contacted
	     

	Relevant Qualifications/experience of Third-party
	     

	Role in the Candidate’s Assessment
	Contact Details
(Phone number or email address)
	Date contacted
	Third-Party verifies evidence submissions of the candidate are true and accurate?

	     
	     
	     
	Yes      No 
Assessor’s Notes
     



Contact No.3
	Name and job title of Third-party Contacted
	     

	Relevant Qualifications/experience of Third-party
	     

	Role in the Candidate’s Assessment
	Contact Details
(Phone number or email address)
	Date contacted
	Third-Party verifies evidence submissions of the candidate are true and accurate?

	     
	     
	     
	Yes      No 
Assessor’s Notes
     



	Assessor Declaration
I declare that the information recorded in this Third-Party Verification Log is true and accurate.

	Assessor’s name      
	Assessor’s signature
     

	Date signed      
	


End of Record of Assessment (For the Assessor’s Use Only)
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