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BSBWHS412 
Assist with workplace compliance with WHS laws 

ASSESSMENT SUMMARY

The assessment activities for BSBWHS412 Assist with workplace compliance with WHS laws cover all aspects of the unit of competency. For Apprentices/Trainees, this includes supervisor completion of the Apprentice/Trainee Record (ATR). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be fair, flexible, valid and reliable. If a Participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a Participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the Participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a Participant does not answer all questions or perform all tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. 

The Trainer/Assessor can provide the Participant with additional information on interpreting the assessment outcomes and guide the Participant’s options. If a Participant is still deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result as per the process in the Student Handbook. 

By signing below, the Participant acknowledges:
· They understand the assessment instructions and requirements, and consent to being assessed. 
· The work submitted is to be their own work – with the work of/with others needing to be clearly acknowledged and documented. 
· They consent to any photo/video recording of their work that occurs during assessment. 

	Participant name
	KAZ ITO

	Participant signature
	


	Pre-requisite unit(s) to be achieved and authenticated prior to undertaking assessment

	 Not applicable



	Task
	Date completed
	Assessment Results 

	Workbook
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Quiz
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Practical Assessment
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Outcome for BSBWHS412
	Select Date.
	 Competent
	 Not Yet Competent



	Evidence requirements checklist (ticked by assessor and evidence supplied to RTO)

	 Quiz
 Workbook
 Practical Assessment
	 2 x Written report to PCBU regarding review of WHS policies/procedures/processes 
 2 x Checklist for Compliance Monitoring
 2 x Presentation Material (1 x per worksite)



	Assessor name
	

	Assessor signature
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Assist with workplace compliance with WHS laws

WORKBOOK


	Participant name
	KAZ ITO




	FOR THE PARTICIPANT

	Instructions

	· You will complete written activities as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· The timeframe for these tasks will be established by your Assessor or Training Plan, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 




	ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




NOTE

At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.

At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. For example, in Queensland refer to https://www.worksafe.qld.gov.au/

For the following activities, name a workplace that you wish to examine.

	Name of workplace
	LENDLEASE BARANGAROO



	ACTIVITY 1  [bookmark: _Ref35349341]

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, outline one (1) excerpt or requirement that it specifies for your chosen workplace.
c) Use an example to explain how the identified excerpt or requirement is relevant to your workplace



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers.

	Link to workplace

	As a workplace that requires high risk work tasks to be undertaken (e.g. training in dogging, rigging, scaffolding, forklift use), the health and safety of workers must be ensured by the person conducting a business or undertaking. This does not require all measures to be implemented, but those considered to be reasonably necessary, such as providing safe plant, information, instruction and training. 




	Name and location of Legislation (Commonwealth or State) 

	Work Health and Safety Act 2011 (NSW) found at https://legislation.nsw.gov.au/ 

	Relevant excerpt/requirement for chosen workplace

	 Section:19 Primary duty of care, A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of—
(a)  workers engaged, or caused to be engaged by the person, and
(b)  workers whose activities in carrying out work are influenced or directed by the person,

	Link to workplace

	Provide a safe working environment, including ergonomic furniture and equipment.
Ensure that workers are not exposed to risks such as poor air quality, inadequate lighting, or electrical hazards.
Offer appropriate training and supervision to ensure safe work practices.
Address risks associated with mental health, such as stress or workplace bullying, as part of their duty of care




	Name and location of Regulation 

	

	Relevant excerpt/requirement for chosen workplace

	

	Link to workplace

	




	Name and location of Code of Practice

	

	Relevant excerpt/requirement for chosen workplace

	

	Link to workplace

	




	Name and location of Standard

	

	Relevant excerpt/requirement for chosen workplace

	

	Link to workplace

	




	Name and requirement of Guidance Publication

	

	Relevant excerpt/requirement for chosen workplace

	

	Link to workplace

	




	Satisfactory Outcome
	
	






	ACTIVITY 2  [bookmark: _Ref35349352]

	Identify one (1) of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it can be developed and changed to ensure compliance with WHS legislation, using examples.




	Name and purpose of WHS Policy

	Promote a Safe Workplace: It ensures that the organisation is committed to providing a safe and healthy environment for all workers, contractors, and visitors


	How document can be accessed

	Via the Lendlease EHS sharepoint or https://legislation.nsw.gov.au 

	How it can be developed and changed to ensure compliance with WHS legislation

	To ensure compliance with WHS legislation, businesses should regularly assess workplace risks, update policies and procedures to reflect legislative changes, and provide ongoing training to workers. Staying informed about updates from WHS regulators and fostering a safety-first culture where employees actively participate in hazard reporting are also essential. Implementing effective risk management systems and continuously monitoring workplace practices ensures that safety measures remain relevant and aligned with legal requirements. By proactively adapting to changes and prioritising safety, businesses can maintain compliance and create a healthier, safer work environment.




	Name and purpose of WHS Procedure

	Emergency Evacuation Procedure

	How document can be accessed

	Shared One Drive, physical copies in relevant work areas i.e Fire Panel, mobile application, and training platforms e.g. Work Day, and also Visitor Management System – Terms & Conditions

	How it can be developed and changed to ensure compliance with WHS legislation

	Procedures should be developed in consultation with workers and relevant stakeholders (e.g., health and safety representatives, HSRs). Changes should be made when new hazards are identified, after incidents or near misses, when legislation changes, or during regular reviews. A documented review and approval process should be in place. Changes should be communicated clearly to all affected workers.




	Name and purpose of WHS Process

	Risk Management Process. Processes are broader than procedures and describe the overall workflow for managing specific WHS aspects. They define responsibilities, timelines, and key steps involved in achieving a desired WHS outcome. 

	How document can be accessed

	Like procedures, processes should be readily available to all relevant personnel. This can be achieved through the same methods mentioned above.

	How it can be developed and changed to ensure compliance with WHS legislation

	Processes should be developed collaboratively with input from relevant stakeholders. They should be reviewed and updated regularly to ensure they remain effective and aligned with WHS legislation. A formal change management process, including consultation, documentation, and communication, is essential.




	Name and purpose of WHS System

	Safety Management System. Systems are the most comprehensive and encompass all WHS processes, procedures, and supporting elements within an organisation. They provide a framework for managing all aspects of WHS and aim to create a safe and healthy work environment. 

	How document can be accessed

	Key parts of the WHS system, such as the overall policy, organisational chart, and key responsibilities, should be accessible to all workers. Specific procedures and processes within the system can have more restricted access based on roles and responsibilities.

	How it can be developed and changed to ensure compliance with WHS legislation

	A WHS system should be developed with strong leadership commitment and worker participation. It should be regularly reviewed, evaluated, and improved to ensure ongoing effectiveness and compliance with evolving WHS laws. A formal management of change process is crucial for system modifications, involving consultation, risk assessment, documentation, implementation, and communication.




	Satisfactory Outcome
	
	





	ACTIVITY 3  [bookmark: _Ref35349356]

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation

2.0 [bookmark: _Ref35352163]WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised

3.0 INDIVIDUALS AND PARTIES
3.1 [bookmark: _Ref35349413]WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 [bookmark: _Ref35349414]PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation

4.0 [bookmark: _Ref35349420]COMPLIANCE
· Explain how policies, procedures, processes and systems are developed and changed to maintain compliance
· Explain how workers and PCBU are assessed and monitored for WHS compliance with legislation and how these findings are reported and documented
· Identify ways in which workers’ and PCBU’s WHS training needs are assessed 
· Identify how the workplace provides support for workers’ and PCBU’s training needs

5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  




	1.0  INTRODUCTION

	Lendlease is a global real estate and investment group with core expertise in development, construction, investment management, and property operations. Founded in Australia in 1958, the company has grown significantly and now operates in various countries across the Americas, Asia, Europe, and Australia. Initially focused on construction contracting, Lendlease has evolved to become a fully integrated property and infrastructure solutions provider.
The objectives and principles underpinning WHS legislation are centered around protecting the health, safety, and welfare of everyone in a workplace. This includes employees, contractors, visitors, and anyone else who might be affected by the work being carried out


	2.0  WHS REGULATOR

	Environmental Health and Safety Team. They develop and enforce regulations, conduct inspections and investigations, issue improvement and prohibition notices, provide guidance and advice, promote WHS awareness, investigate incidents and enforce penalties, and approve codes of practice. These powers are exercised through various means, including workplace inspections, incident investigations, enforcement actions like fines or legal proceedings, and the dissemination of information and resources to promote WHS best practices. 

	3.0  INDIVIDUALS AND PARTIES

	3.1  [bookmark: _Ref35350615]WORKERS

	Workers have a duty to take reasonable care for their own health and safety and the safety of others who may be affected by their actions or omissions at work. This includes:

Duties
Following safe work procedures and instructions.
Using equipment and personal protective equipment (PPE) correctly.
Reporting hazards and incidents to their supervisor.
Not interfering with or misusing anything provided for safety.
Cooperating with their employer in relation to WHS matters

Rights
Workers have the right to a safe and healthy work environment. Key rights include:
The right to be consulted about WHS matters.
The right to refuse unsafe work without being penalized.
The right to elect a health and safety representative (HSR).
The right to adequate information, training, instruction, and supervision.
The right to raise WHS concerns without fear of reprisal.

Obligations
The obligation to actively participate in WHS consultations.
The obligation to use their training to work safely and report hazards.
The obligation to cooperate with HSRs and other WHS representatives.
The obligation to follow reasonable instructions related to WHS..

	3.2  [bookmark: _Ref35350616]PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	PCBU Duties:
PCBUs have a broad duty to ensure, so far as is reasonably practicable, the health and safety of workers and others who may be affected by their work. This includes:
· Providing and maintaining a safe work environment.
· Providing and maintaining safe plant and equipment.
· Providing safe systems of work.
· Ensuring safe use, handling, storage, and transport of plant, substances, and structures.
· Providing adequate information, training, instruction, and supervision.
· Monitoring workers' health and conditions at the workplace.
· Maintaining adequate facilities for workers' welfare.
· Consulting with workers on WHS matters.
PCBU Rights:
While the focus is primarily on their duties, PCBUs have certain rights related to managing WHS, such as:
· The right to expect workers to comply with WHS instructions and procedures.
· The right to implement reasonable control measures to manage risks.
· The right to access information and resources to support WHS management.
· The right to due process during investigations and enforcement actions.
PCBU Obligations:
These flow directly from their duties and are often used interchangeably. They represent the practical steps PCBUs must take to meet their legal responsibilities:
· The obligation to conduct risk assessments and implement control measures.
· The obligation to provide appropriate WHS training and resources.
· The obligation to consult with workers and their representatives on WHS matters.
· The obligation to monitor and review WHS performance.
· The obligation to report incidents and cooperate with investigations.
Officer Duties:
Officers of a PCBU, such as directors or senior managers, have a specific duty to exercise due diligence to ensure the PCBU complies with its WHS duties. This includes:
· Acquiring and keeping up-to-date knowledge of WHS matters.
· Understanding the nature of the PCBU's operations and associated hazards.
· Ensuring the PCBU has appropriate resources and processes to manage risks.
· Verifying the PCBU's WHS systems are implemented and effective.
It's important to remember that "reasonably practicable" is a key concept in WHS legislation. It means balancing the risk with the cost and effort required to control it. A higher risk requires a higher level of control, even if it's expensive or difficult to implement


	4.0  [bookmark: _Ref35350620]COMPLIANCE

	Developing and Changing WHS Systems:
WHS policies, procedures, processes, and systems are developed through a process of:
· Identifying hazards: Figuring out what could cause harm in the workplace.
· Assessing risks: Determining how likely and severe the harm could be.
· Implementing controls: Putting measures in place to eliminate or reduce the risks.
· Consulting with workers: Talking to employees about hazards and controls.
· Documenting everything: Keeping records of hazards, risks, controls, and consultations.
These systems are changed whenever there are new hazards, changes in the workplace, or after an incident. Regular reviews also help ensure they stay up-to-date.

Assessing and Monitoring Compliance:
· Workers: Supervisors observe workers to ensure they're following procedures and using equipment safely. Regular toolbox talks and safety meetings also help reinforce safe practices.
· PCBUs: WHS regulators conduct inspections and audits to check if PCBUs are meeting their legal duties. Internal audits are also conducted by the PCBU themselves.
· Findings from these assessments are documented and reported to management and, if necessary, to the regulator. This documentation helps track progress and identify areas for improvement.

Assessing Training Needs:
· Workers: Training needs are assessed through observation, consultation, incident reports, and changes in the workplace or tasks. Sometimes, skills assessments or questionnaires are used.
· PCBUs: Similar methods are used, along with legal requirements and industry best practices. Gap analysis helps identify areas where training is lacking.
· Supporting Training:

Workplaces support training by:
· Providing time off for training.
· Paying for training courses.
· Offering mentoring or on-the-job training.
· Providing resources like training manuals and online materials.
· Creating a culture that values learning and development.
By following these steps, workplaces can create a safer environment for everyone and ensure they are complying with WHS legislation.

	5.0  CONCLUSION

	WHS at Lendlease: A Core Value
WHS is paramount for Lendlease. Their operations, particularly in construction and development, inherently involve risks. Prioritising WHS is not just a legal requirement; it's fundamental to their values and business success. A safe work environment protects their most valuable asset – their people – and contributes to project efficiency, reputation, and overall sustainability. Lendlease aims for zero incidents, meaning no injuries, illnesses, or fatalities, demonstrating their strong commitment to safety.

Varying Responsibilities: Workers and PCBUs
It's crucial to recognise that workers and PCBUs have distinct, yet interconnected, WHS duties, rights, and obligations. Workers are responsible for their own safety and that of others around them, while PCBUs hold the primary duty of care to provide a safe work environment, systems, and training. These responsibilities are detailed in WHS legislation and vary based on the individual's role and the nature of the work.

Compliance and Training: Essential for Safety
Maintaining WHS compliance and addressing training needs are not just boxes to tick; they are essential for preventing incidents and fostering a strong safety culture. Compliance ensures the workplace meets legal requirements and industry best practices, minimizing risks and protecting everyone involved. Training empowers workers and PCBUs with the knowledge and skills to identify hazards, manage risks effectively, and respond appropriately to emergencies. A proactive approach to compliance and training demonstrates a commitment to safety, reduces the likelihood of incidents, and creates a work environment where everyone feels safe, valued, and empowered.




	Satisfactory Outcome
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Quiz


	Participant name
	KAZ ITO




	FOR THE PARTICIPANT

	Instructions

	· You will complete written questions as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· It is anticipated that you should complete this assessment within one (1) hours, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 


[bookmark: _Ref396827952]

	[bookmark: _Hlk82780839]ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




Q1.  [bookmark: _Ref35351059]What are the objectives and principles underpinning WHS? 
Tick your response.

	Answer
	Choice
	Possible Answers
	

	
		To ensure that people receive a large compensation payment when injured
	

	
		To create barriers for businesses in their day-to-day operations
	

	
		To assign responsibilities and confirm rights of those in the workplace, with regards to safety
	

	
		To provide specific ways in which everything in the workplace must be conducted
	




Q2.  [bookmark: _Ref35350952]When providing advice on WHS in the workplace, which of the following sources would you refer to for guidance? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Inspectors
	

	
		Legislation
	

	
		Codes of practice
	

	
		Policies and procedures
	




Q3.  [bookmark: _Ref35350961]Which of the following are functions and powers of the WHS regulator? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		To enforce WHS law
	

	
		To promote compliance with WHS law
	

	
		To represent you in court if you breach WHS law
	

	
		To supply WHS equipment
	





Q4.  [bookmark: _Ref35351038]True or False (Tick your response): All levels of a workplace (e.g. PCBUs down to the worker level) can be involved in developing, implementing and monitoring changes to workplace policies, procedures, processes and systems in order to achieve compliance.

	Answer
		True 
	
	

	
		False 
	
	




Q5.  [bookmark: _Ref35350969]Which of the following methods can be used to advise others about WHS compliance? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Training sessions for all staff
	

	
		Emails about changes to laws
	

	
		A suggestion box to allow workers to raise inadequacies
	

	
		Having a legal advisor speak at a staff meeting
	




Q6.  [bookmark: _Ref35417543]Which of the following methods can be used to monitor the effectiveness of workplace policies and procedures? Tick all that apply.

	Answer
	Choice
	Possible Answers
	

	
		Internal audits
	

	
		Observing trends through hazard/incident/injury reports
	

	
		Interviews with those in the workplace
	

	
		Workplace inspections from legal advisors
	




Q7.  [bookmark: _Ref35350954]Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable).

	Answer
	Enforceability
	Element
	

	
	5
	Policies and procedures
	

	
	4
	Codes of practice
	

	
	3
	Standards
	

	
	1
	Acts
	

	
	2
	Regulations
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PRACTICAL ASSESSMENT


	Participant name
	KAZ ITO




	FOR THE PARTICIPANT

	Instructions

	· The tasks outlined on the following pages will require performance of normal workplace activities, as a result of a structured activity set by an Observer in the workplace or a simulated activity set by your Assessor/Observer. 
· The timeframe for these tasks will be established by your Assessor/Observer, in consideration of location conditions and industry requirements.
· You must complete all tasks unassisted by the Assessor or other personnel, unless the steps note this assistance. 
· You must attempt all tasks (and itemised steps) for a ‘Satisfactory’ assessment outcome to be awarded.
· For any observation conducted that is incomplete, or without satisfactory performance, the observation will need to be completed again after further training support.




	FOR THE ASSESSOR/OBSERVER

	Instructions

	· The following observation record should be used to judge and record your observations of the Participant as they complete the task(s) set. You must record your observations of the Participant’s performance. 
· For each occasion, indicate the task performed and whether it was a simulation or workplace-based task. 
· Any simulated assessment must ensure the Participant still performs under workplace conditions which reflect industry standards.
· In the comments, provide clear detail regarding the task that the Participant was required to do (e.g. PPE used, materials handled, attachments connected, plant types).
· All steps must be satisfactorily demonstrated by the Participant for a ‘Satisfactory’ determination (indicated by an Assessor tick to the right of each itemised step, or an Observer tick to the right of each itemised step, and confirmation by an Assessor in the Assessor Comments).
· Where you have determined that one or more task steps have not been satisfactorily demonstrated, provide the Participant with additional support and outline details of such assistance in the Assessor/Observer Comments. Allow the Participant two (2) further opportunities to demonstrate the task again to allow an opportunity for a ‘Satisfactory’ assessment outcome to be achieved. 
· If after three (3) attempts the Assessor determines that the Participant cannot demonstrate the required steps, a ‘Not Satisfactory’ outcome is to be determined.





	TASK OUTCOME

	Task
	Date
	Task Type (Tick)
	Location
	Task outcome (Tick)

	
	
	
	
	Satisfactory
	Not Satisfactory

	Task 1 (Occasion 1)
	24/02/2025
	 Workplace
 Simulation
	LENDLEASE BARANGAROO
	
	

	Task 1 (Occasion 2)
	25/02/2025
	 Workplace
 Simulation
	LENDLEASE BARANGAROO
	
	



	ASSESSOR COMMENTS: GENERAL

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	The participant demonstrated a thorough understanding of the task and completed all steps efficiently and safely



	ASSESSOR COMMENTS: PRACTICAL TASK 1: OCCASION 1

	 Individual student (as named on cover page)
 Multiple students [ All from Attendance Report,  Specific students involved – identify students]

	Task
	Provide detail 

	1.1A. 1.1B. 1.1C. 
	Specify workplace where documents were assessed: 
Participant reviewed and interpreted company policy documents related to data privacy, internet usage, and code of conduct. They correctly identified key provisions, including acceptable use of company resources, procedures for reporting misconduct, and protocols for handling sensitive information. The participant initially struggled with the legal terminology used in the data privacy policy, but after a discussion and clarification, they demonstrated a clear understanding of their responsibilities.Students reviewed and interpreted company policy documents related to data privacy, internet usage, and code of conduct. They correctly identified key provisions, including acceptable use of company resources, procedures for reporting misconduct, and protocols for handling sensitive information. Some students initially struggled with the legal terminology used in the data privacy policy, but after a group discussion and clarification, they demonstrated a clear understanding of their responsibilities.Students reviewed and interpreted company policy documents related to data privacy, internet usage, and code of conduct. They correctly identified key provisions, including acceptable use of company resources, procedures for reporting misconduct, and protocols for handling sensitive information. Some students initially struggled with the legal terminology used in the data privacy policy, but after a group discussion and clarification, they demonstrated a clear understanding of their responsibilities.Students reviewed and interpreted company policy documents related to data privacy, internet usage, and code of conduct. They correctly identified key provisions, including acceptable use of company resources, procedures for reporting misconduct, and protocols for handling sensitive information. Some students initially struggled with the legal terminology used in the data privacy policy, but after a group discussion and clarification, they demonstrated a clear understanding of their responsibilities


	1.2B. 
	Workplace checklist for monitoring compliance is suited to the workplace and situation:

 Yes  No (if no, specify changes to be made): 

	1.3B. 
	Specify how presentation was delivered:
 Face to face  Intranet  Media such as Zoom  Other (please specify): 



	ASSESSOR COMMENTS: PRACTICAL TASK 1: OCCASION 2

	 Individual student (as named on cover page)
 Multiple students [ All from Attendance Report,  Specific students involved – identify students]

	Task
	Details

	1.1A. 1.1B. 1.1C. 
	Specify workplace where documents were assessed: 
Participant efficiently and accurately reviewed the SOPs for several common office tasks, including access pass handling, checking printers, ordering office supplies, and processing incoming mail. They demonstrated the ability to quickly locate specific information within the documents and apply the procedures correctly. They completed all tasks within the allocated time and without errors, demonstrating a strong understanding of the SOPs and their practical application.

	1.2B. 
	Workplace checklist for monitoring compliance is suited to the workplace and situation:

 Yes  No (if no, specify changes to be made): 

	1.3B. 
	Specify how presentation was delivered:
 Face to face  Intranet  Media such as Zoom  Other (please specify): 




BSBWHS412
Assist with workplace compliance with WHS laws

	Practical Task 1 (2X)

	Description of task:
Two (2) PCBUs have asked you to review their WHS policies/procedures, as provided, to ensure that each policy/process/procedure reflects the WHS duties, rights and obligations of those in the workplace. You are to:
· Prepare a report for each workplace’s PCBU which outlines your findings, making recommendations on how policies, procedures, processes and systems should be developed to support compliance, and potential regulator action if not observed;
· Update the policies/procedures to address any identified non-compliances; and
· Develop and deliver a short presentation (e.g. PowerPoint presentation slides with accompanying face-to-face delivery or real-time video, in a simulated environment arranged with your Assessor) for workers to ensure they are aware of the updated policies/procedures, current legislative requirements and identify how these will be monitored
· Listen to your audience during this presentation and appropriately respond to any questions asked by your Assessor

The participant is to submit the following evidence with this Practical Assessment sheet. There should be two (2) of each of the following documents submitted (i.e. one for each PCBU):
· Report to PCBU
· Workplace checklist for monitoring compliance
· Presentation materials (e.g. PowerPoint) for each workplace’s workers

Tasks are at the Assessor’s Discretion, but detail of tasks undertaken must be recorded in the Assessor’s Comments (on the back of the Practical Assessment cover page).

	Resources required: 
Policies/procedures (Handout 1 and Handout 2 supplied for simulation), Computer.



	When completing the task, did the Participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	
	1st
Occasion
	2nd
Occasion

	1 Review WHS in the workplace

	[bookmark: _Ref35418484]Identify current WHS laws and documentation relevant to the organisation’s operations, seeking advice from legal advisors as required. 
		
	[bookmark: _Ref35418493]Determine legal requirements for the workplace – including duties, rights and obligations of PCBU and workers. 
		
	[bookmark: _Ref35418973]Review provided policy/process/procedure, identifying legislative non-compliances.
		
	2 Provide advice about WHS legislative compliance

	[bookmark: _Ref35418516]Prepare a report for PCBU which outlines findings – including:
· An outline of the PCBU’s duties, rights and obligations (including references to relevant legislative sections)
· A summary of identified non-compliances, and potential action that the WHS regulator could take
· An updated policy/process/procedure to address identified non-compliances (including how these will be monitored to ensure legislative compliance)
· Recommendations on how processes and systems should be developed to support compliance.
		
	[bookmark: _Ref158621144]Develop a workplace checklist that can be used to monitor compliance of the updated policies/procedures.
		
	3 Maintaining WHS legislative compliance

	1.3A.  [bookmark: _Ref35418577]Develop a presentation for workers which covers:
· Identification of workers’ duties, rights and obligations – with direction on how to locate such information
· An outline of updates to policies/procedures and how they meet current legislative requirements
· Examples of how these new policies/procedures will be monitored to ensure legislative compliance.
		
	1.3B.  [bookmark: _Ref35418579]Deliver presentation (in person/via live stream video) and listen to your audience to respond appropriately to any questions. 
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