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ASSESSMENT FOR BSBWHS510

	Student name
	Ryan King

	Date of assessment submission
	18/12/2020


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying emergencies and initial response
	· Workbook response (below)

	2. Risk register
	· Workbook response (below)

	3. Plan and implement initial response
	· Workbook response (below)

	4. Post-event activities
	· Workbook response (below)

	5. Review emergency responses
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Glass 360

	Workgroup
	Manufacturing Shed 




	ACTIVITY 1 

	a) Identify one (1) emergency that would fall under each of the following emergency categories:
· Fire evacuation
· Security breach
· Serious medical injury
b) Describe one (1) hazard which may cause each of the emergencies identified. 
Describe one (1) hazard which may occur during each of the emergencies identified. 
c) Identify one (1) standard that you may refer to when identifying the cause of (and advice for initial response to) each emergency. 
· Categorise each of the emergency according by colour code.
d) Identify one (1) stakeholder who may be useful in identifying the cause of each emergency. Justify their suitability.
e) Identify one (1) internal specialist advisor who you could liaise with to identify the cause of (and advice for initial response to) each emergency. Justify their suitability.
f) Identify one (1) emergency agency who you could liaise with to identify and respond to each emergency. 
· Outline the requirements for liaising with an agency during reporting, arrival and in response to an emergency.
g) Identify the impacts each emergency has on personnel, property and the environment. 
h) Identify initial response actions which could limit these impacts. 
· List the actions in order of priority.
· Justify your responses with reference to current industry practice.




	Fire evacuation

	Describe emergency

	The emergency resulting in a fire evacuation consists of an electrical fire starting in the cutting section of the laminate cutting machine from the hot lamp that is used to melt the laminte inside the glass while cutting. The fire spreads over the glass floating table which is connected and is made of wood and carpet. Once the emergency was identified the power was cut to the machine as all workers evacuated the workplace with the emergency services  being contacted.

	Hazards (i.e. causing and during)

	The hazards that are present leading up to the emergency include electricity as the machine runs on electricity, moving arm of the machine that crushes the glass, hot lamp running across cutting section of the machine that is used to melt the laminate layer inside the glass. If the laminate inside the glass is not fully cut during the process methylated spirits is spraried on the laminate to further melt is away. Methylated sprirts is highly flammable and cause irration to eyes and skin and is poisonous when ingested. 
During the emergency the hazards that are present in the workplace consist of the fire itself spreading across the machine, the smoke coming off the fire as it burns through the machine which is made of carpet and wood, the large glass heading lamp also has the risk to burst when exposed to extreme heat and malfunctions cutting slide as a result of the fire.

	Standard which may identify cause of (and response to) emergency

	The standard which may indentify the cause of the emergency and steps to responed to the emgergency is AS3745-2010 – Planing for emergencies in facilities. This emergency regarding emergency colour coding would fall under the colour Red for Code for Fire/Smoke. 

	Stakeholder who may identify cause of emergency

	A stakeholder who may identify the cause of the emgency would be the HSC who be tasked with completing a through risk assessment of the glass cutting machine and the surrounding workplace and consult with the group and other affected members. These stakeholders would be suitable for the tasks as the group contains workers who have an in-depth knowledge of the machine and day to day operation and the operation of the machine itself. The HSC only contained personal skilled in HSR and recording the identified hazards into a risks assessment document. 

	Internal specialist advisor who may identify cause of (and response to) emergency

	An internal specialist advisor who would help in identify the cause of the emergency and how it can it can be reponsed to would the LISEC glass cutting machine Safety Engineer. With in-depth knowledge of the safety engineer a well rounded and comprehensive maintaince plan to ensure the machine is working as smooth as possible to reduce the chance of any malfunction as reasonable practicable. Information will also be sourced from the advisor regarding after all the control measures have been implemented if a malfunction/emergency does occur what will be safest way to act in that situation regarding types of fire extinguishers to use and cutting power to the machine.


	Emergency agency to liaise with

	The emergency agencies that would be liased with throughout this process would be the fire department. The requirements in the situation include liaising with the emergency services ensuring they are aware of the scope and size of the business, what hazards it contains, the location of the workplace, hours it is operating, layout of the workplace and an overview of the surround traffic flow at the site. When emergency is happening there is a requirement for a prompt warning to employees to evacuate the workplace and call this emergency service providing full and accurate information to the emergency dispatcher. When emergency services arrive the workplace has a requirement to follow in instructions given my emergency service staff.

	Impacts on personnel, property and environment

	The impacts this emergency has on the personal in the workplace include the possible injury or death from the fire itself and the smoke coming from the fire. If the fire cannot be contained and spreads across the remainer of the machine it will destroy a large amount of sensitive and expensive equipment that is essential for the machine to operate. Regarding the impact of the environment as a result of this emergency would be the smoke coming off the machine and what the smoke could contain as it burns through potentially poisonsous materials contained in the machine and the fire damaging the workplace.

	Initial response actions which could limit impacts

	The initial response actions which could limit the impacts of the emergency in order of priority while some of these steps will be performed at the same time include first ensuring the immediate safety of everyone with in the facility through performing an effective evacuation and calling the fire service as soon as possible. If possible fighting the fire can be an option using the fire extinguishers and/or fire hose reels but it becomes obvious that there is unacceptable amount if risk with doing so, it should not be attempted or continued. Once all workers have been evacuated the fire warden must perform a roll call to ensure all workers have left the building. These response actions have been sourced from the AS3745-2010 Australia Standard – planning for emergencies in facilities especially in Appenix A and Section 2. This standard outlines effective process to implement emergency to fulfil all WHS requirements. 




	Security breach

	Describe emergency

	An security breach resulting in an emergency situation consisting if a past employee with business and threating the current staff. The angered past employee is harbouring a bat being situated in the front office of the workplace.

	Hazards (i.e. causing and during)

	The hazard with someone being able to enter the workplace in a threatening manner can be caused by relaxed security precuations at the workplace and easy access to the workplace around closing and opening times when limited staff are present in the workplace. A hazardous that arises during the emgerncy is the potential for violence by the threatening past worker.

	Standard which may identify cause of (and response to) emergency

	AS3745-2010 – Planing for emergencies in facilities is the nationally recognised standard that would be used to identify cause and control measures to respond to emergencies in the workplace. The colour code for this emergency would be categorised as Black for Personal Threat.

	Stakeholder who may identify cause of emergency

	A stakeholder who will be helpful to the identification of such hazardous are the managers in the workplace. The manager has an in-depth knowledge of current and past employees what types of relationships these employees have had and knowledge of the day to day operation of the overall workplace and where and when staff and coming and leaving the workplace.

	Internal specialist advisor who may identify cause of (and response to) emergency

	An occupational health professional advisor will be consulted with identifying casues and how to effectively respond to the emergency of a hazardous intruder in the workplace. This type of advisor has been chosen because the advisor in-depth of the industry and past event of an emergency taking place in other workplaces as there is a chance that no one in the workplace current has experience this type of emergency.

	Emergency agency to liaise with

	The emergency agency to liase with regarding this certain situation would be the Police. The requirement regarding liaison with the Police service.  The consultation with police should be specific to our facilicy, consist with the facility’s security operating procedure and aimed at minimizing the danger to workplace occupants and visitors. Regarding requirements during an emergency the chief warden must notify police. Once the police has arrived all workers and vistors must follow to instruction given during and after the emergency. 

	Impacts on personnel, property and environment

	The impacts this emergency has on personnel in the workplace if creating an intense sense of danger in the their own workplace where they should always feel safe. This event can cause lasting emotion strain on workers even if no actual violence has happned. The impact on property that can result from this situation is damage carried out by the intruder as they are threatening workers.

	Initial response actions which could limit impacts

	An intial response to limit the impacts caused by this emergency would include first once the chief warden is aware of such an event occurring police will be notified, alert members of the ECO and information workers and any vistors present of resistriction being implement. At the same time restrict illegal occupants to affected area, restrict workers and vistors access to affected area, inform workers and vistors of unaffected areas to remain at their location unless others advised and finally impliement facility security protocols which would consist of managers using prior training to deescalate situation and safety complete partical evacuations. The response actions have been sourced from AS3745-2010 which is an Australian standard used by my most workplaces to ensure their emergency situations are effective. 




	Serious medical injury

	Describe emergency

	The emergency situation arising from a large piece of glass sliding from the glass suction lifter and swinging to one side hitting of the two operators of the crane serviously braking the arm of the worker resulting in a compound fracture. 

	Hazards (i.e. causing and during)

	A hazard that would cause this emergency would be the glass suckers not being adequately applied to the glass before lifting of the glass polisher.  A hazardous that would arise during the emergency would be after the glass has partialy slide off the sucker into the worker the glass will continue to slide off which has the risk to hit the other worker and damage machinery. 

	Standard which may identify cause of (and response to) emergency

	AS3745-2010 – Planing for emergencies in facilities is the choasen standard which will be implemented to help identify causes and steps to effectively respond emergency that may arise. The Colour coding to identiy this emergency would be Code Blue for a medical emergency.

	Stakeholder who may identify cause of emergency

	A stakeholder who may identiy the cause of this emergency is the health and safety officer in this instance. By using there indepth industry knowledge can assist in finding the possible hazards that could cause a serious injury, the control measures required, training to be given and first aid equipment will be needed to fulfill the specific requirements of the workplace.

	Internal specialist advisor who may identify cause of (and response to) emergency

	WHS advisors will be utilised to help identify causes and responses to emergency of a serious medical injury. The WHS has be chosen as they have an indepth experience of the WHS requirements and additional control measures and having prior knowledge of similar incidents that have occurred in other workplaces. The WHS advisors through this process wil consilt with workers combining the different bases of knowledge to find the best solutions. 

	Emergency agency to liaise with

	The emergency agency that will be required to liased with ambulance service regarding the location of the workplace and first aid equipment that will be needed and the types of injuries that have to potential to occur and how should they be treated at the scene regarding first aid and how workers can assist whem the ambulance arrives at the workplace.

	Impacts on personnel, property and environment

	The impacts this emergency can have on personal include the serious and possibly life changing injuries sustained by the worker and/or workers in the situation. Regarding property and the environment the impacts would include damage to the glass polishing the glass sucker itself, machine and surrounding machines as the glass is falling off the glass suction lift.


	Initial response actions which could limit impacts

	The initial response actions to be completed in the instance of a serious injury stated above would first consist of life safety being if possible moving the worker away from the dangours situation and performing first aid. As CPR is being performed emergency service will be contacted. Than other workers if safe to do so lower the glass lifter and isolate power to the machine. Once the ambulance arrive workers must cooperate with all instructions given. These steps have been outlined in the WHS Regulations Section 42 Duty to Provide Aid and Section 43 Duty to Prepare, maintain and implement emerngecy plan. Another document that is used to the justify these steps is Guide for Major Hazard Facilities – Emergency Plans which lays out the different requirements needed for the workplace and current industry practices.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the three (3) emergencies identified in Activity 1, develop a risk register which outlines:
a) Hazard details
b) Location of hazard
c) People exposed to the hazard
d) Possible injuries/damages caused by the hazard
e) Control measures required (including responsibility for implementation within organisation)
f) Results of risk assessment




	Record 1

	Date of entry

	16-11-20

	Hazard details

	The hazard consists of a fire starting in the LISEC glass cutting machine and spreading across the machine including the hot glass lamp using for cutting glass and carpet and wood that are part of the air table.

	Location of hazard

	The location of the hazard of the left back corner of the manufacturing shed.

	People exposed to hazard

	People that could be potential exposed to the hazard is the team of workers that is working on the LISEC cutting machine and there is a break room situated next to the machine so anyone walking to and from the room can be exposed to the hazard. As the workplace is contained in one large shed the smoke coming off the fire is a potential risk all workers in the workplace.

	Possible injuries/damage

	Possible injuries include burns from the fire itself, smoke inhalation from the fire and possible cuts from the glass lamp is that breaks as a result of the fire. Potential damages includes of course damage to the cutting machine from the fire, 

	Control measures required

	The rountine maintaince to be performed on the LISEC glass cutting machine on a regular basis with recorded checklists and maintaince performed by a professional supllied by LISEC. High quality fire extinguishers positioned close to the machine for quick excess in case of an emergency with indepth training provided on how to quickly cut power to the machine and use the fire extinguishers effectively. Emergency training will also be carried out so everyone is well informed of their role in case of a emergency.

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: High





	Record 2

	Date of entry

	10/10/20

	Hazard details

	This hazard consists of an angered and dangous past employee that has entered the workplace via the front office and is threating staff with a bat. 

	Location of hazard

	The location of the hazard is the area in front of manufacturing shed and office which is also located at the front of the shed.

	People exposed to hazard

	The people exposed to hazard are the workers situatied in the front office, manufacturing workers have potential to be exposed if they enter the officer during the event. Customers and workers delivering glass while arriving and leaving the front of the shed also have potential to be exposed to this hazardous situation.

	Possible injuries/damage

	The possible injuries that could result from potential violence from the intruder which could range of mild to serious physical damage. Possible damage to the workplace would also come as a result the intruder damaging part of the workplace.

	Control measures required

	Controls measures required include in-depth emergency training to  be completed by all workers regarding how to effectively react to the intruder deescalating the situation and contacting emergency services. A silent alarm system will installed workers can quickly warn police to the situation without accelating the situation. A high quality security camera system wil be used to monitoring the workplace more indepth to be more aware of these types of emergency arising.

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Medium





	Record 3

	Date of entry

	12/09/20

	Hazard details

	The hazard consists of a large piece of glass sliding from sucker lift and swinging to one side.

	Location of hazard

	The location of hazard is the glass polishing is in the right side of the shed approx 15 meters from the front of the manufacturing shed.

	People exposed to hazard

	The people exposed to hazard are the two workers designated to working in the glass polisher. Workers responding to the initial incident can be exposed to similar hazards as the first person who has been injuried. 

	Possible injuries/damage

	The possible injuries consist of serious crushing and cutting injuries from the glass swinging out at workers and/or failing on workers. Potenial damage to the workplace from this hazard include the glass swinging intot he polishing machine and damage to the glass sucker itself.

	Control measures required

	The control measures to be implemented into the workplace include comprehensive tranining on the polisher while all PPE is being worn. Indepth and regular maintaince will be performed on the glass sucker with additional training being carried so workers are aware if there are issues with the glass sucker. Emengency training including first aid training will be given to all workers so they effectively react to emergency situation that could result from this hazard.

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Medium





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Plan for the emergencies identified in Activity 1, through your responses to the following:
a) Identify one (1) type of emergency equipment required for each emergency.
· Where should such equipment be stored for easy access?
· How often should it be checked (i.e. for cleanliness and to be serviced)? 
Justify your response. 
b) Outline possible training required to effectively implement the initial responses identified. 
· List suitable parties to deliver such training (internally and externally) 
c) Explain your role in implementing initial response procedures identified. 
· Explain how you document and display actions for initial response.
· Outline your own role in emergency response, as outlined in workplace WHS policies and procedures. 




	Fire evacuation

	Emergency equipment

	A type of emergency equipment that will be required is an fire extinguisher that conforms with the Australian standard AS1851.  The fire extinguisher should be storage in close proximity to the glass cutting to machine for timely access during a emergency. The fire extinguisher should be periodically checked which is shown on the tag on the fire extinguisher itself. The specific requirements to fulfill regarding the use and storage of fire extinguishers and fire emerngecy equipment is the standards AS2444 – 2001 Portable fire extinguishers and fire blankets and the AS3645-2010 Planning for Emergencies.

	Required training

	The possible training required to effectively implement the the initial responsers responding to fire emergency as part of the overall emergency response procedure include in-depth training on performing maintaince on the LISEC glass cutting machine and how to quickly isolate power from the machine with the training being carried out by a licenced professional from LISEC. First Aid training will be given to ensure there are enough qualified workers in the workplace as all time and this training will be performed by a licence First Aid trainer. Fire extinguisher and fire training to given to all workers so any worker can quickly act in a fire emergency and effectively use the emergency equipment. The fire equipment training will be carried out in the workplace by the workplace supervisor with consultation with fire and safety Australia to ensure the training to being delivered effectively.

	Your role in implementing initial response procedures

	My role through implementing and intial responses procedures will consist of recording the whole process including first aid certificate records, records of consultations, research into control measures and emergency equipment, recording what training has been carried out and when will it need to be refreshed, who has completed the required training to ensure no one missing out on receiving training or retraining. The completed emergnency plan will be documented in such a such a way it can be easily read everyone and can be easily accessed. My role Implementing the response procedures themselves will include ensure I have an in-depth knowledge of the emgency plan and procedures to be impliemented, participate in any training along side with the emergency response team to train workers and other affected staff, participate in emergencies exercisers to ensure that everyone know what to do in this type of emergency situation. Overall my role is to be a leader regarding emgency procedures, support workers through the training and exercise giving them the tools to effectively act in an emergency situation.




	Security emergency

	Emergency equipment

	The emergency equipment to be used to for this situation is a silent alarm system used along side a high quality security camera network. With a silent alarm installed as soon as the dangerous intruder shows themselves to a threat through interactions with staff and/or shown in the camera system the alarm will be triggered discreetly without any knowledge of the intruder to reduce the chance of increasing the intruders dangerous behaviour. When alarm is triggered than managers can communicate with the intruder to stagnat the situation until emergency services arrive at the scene. The silent alarm itself will be install at the front office and managers office for easy access when the emergency arises. The silent alarm will be tested every six months by contacting the silent alarm company and setting off the alarm. 

	Required training

	The required training needed for the effective implementation of the emergency training how to use the alarm will be provided by the security company with a WHS Advisor so  all required information has been effectively given to all affected staff.

	Your role in implementing initial response procedures

	My role in implementing the initial response procedures will include documenting and displaying the responses in a procedure document outlining what steps need to be taken in this type of situation and ensuring information is detailed in clear and concise way so it can be easily understood by all affected workers. All affected staff will be given a copy of the procedure and will the document will be saved the workplaces server for anyone to view. Records of training will be organised to ensure all workers have received training and when training is scheduled to be refreshed or given to new workers as they enter the workplace. Besides from documenting the process and procedures my role will also consist of organising along side the emergency response team supporting the training of workers given by the professional giving training and overall being a leader in rectify any issues and communicating the requirements in the procedure.




	Serious medical injury

	Emergency equipment

	One of the emergency equipment that would be used in this a first aid kit. When an emergency occurs with a serious injury a first aid kit containing relevant componts for an injury that has the potential to occur can be quickly accessed and used on the injuried worker to help stabilised their injuries until emergency services arrive. The first Aid kits will be stored throughout the workplace including the designated first aid room which is next to the manufacturing area, in the office and certain spots through out the workplace so it can quickly accessed in a emergency. The first aid kits will be audited every 3 months to ensure all componets are accounted for and are all in date to ensure the effectiveness of the first aid kit. 

	Required training

	The training required to effectively implement the initial reponses to respond to a serious injury in the workplace is first aid training to be given to workers by a professional first aid trainer that addresses the spectifc types of injuries that have been potential to occur. Situational excercises will be also be carried out by a first aid advisors in the workplace to training workers regarding how to safety move the injuried worker from the dangerous situation as soon as possible after the injury has occurred and training to what other emergency situation can occur, what possible injuries can result and what steps need to be taken regarding first aid. Where the evacuation signs are displayed the location of the first aid kits will also be stated and the locations of first aid kits will be communicated to workers. Training regarding how to audit first aids will be given to affected workers by management.


	Your role in implementing initial response procedures

	My own role in the impiemental of the initial response procedures will include documenting the location of first aid kits, first aid kit audits forms to ensure they always fully stocked with up to date equipment, organise first aid training for workers and first certificate records to ensure all required workers complete their first aid training, refresher training is given and new employees are given first aid training. My role is simply to ensure first aid requirements are being fulfilled, communicating and supporting workers as completed first aid training. I will than list first aid officers in prominent areas of the workplace. 





	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the emergencies identified in Activity 1, identify your responses to the following:
a) Outline one (1) action that may occur as part of the second response phase.
· Identify the personnel who would be involved.
· Outline how you may assist personnel involved. 
b) As part of your workgroup supervisor role, how you would contribute to the debriefing process. 
· Who should be involved in the debriefing process?
· When should the debriefing process occur?
· Identify three (3) aspects of the emergency response that might be considered during the debriefing process.




	Evacuation emergency

	After all workers have evacuated the workplace as a result of the fire emergency, workers are moved to the designated assembly area away from building. The workers will than have to wait until being able to be let go by staff and/or emergency service. During that time the workers wellbeing will need to be looked after while they wait in the assembly area. This will be done by supplying a shaded area, drinking water, toilet facilities, communication equipment for workers to contact others and if they will confined to this area for a extended period of time food will need to be provided.


	Security emergency

	In the instance of a second phase of the security emergency involving a dangerous past employee threating workers in the front office of the workplace once the police have arrived at the workplace and have neutralised the situation the workers that have witness and/or involved with the incident will need to be interviewed by police. The interviews conducted will give police an accurate idea of what took place informing them moving forward. The chief warden will be have organise workers for the police and ensure the workers are comfortable while they wait with access to seating, water, food and toilet and hygenie facilties. My role in this process would consist of supporting the workers through this process ensuring along side the chief warden that workers have anything they need and cooperating with police. I will also be recording the information that is being found to use later to improve the emergency procedures and control measures.

	Serious medical injury

	An action that may occur the in second phase of the of the emergency where a worker has sustained a serious injury in the workplace is ensuring that emergency will have clear access to the workplca when they arrive. The area warden will be given the responsibility that during this type of emergency will instruct workers to clear the main entrance of any cars or trollies of glass as moved away entrance of the workplace. The entrance to the carpark in front of the workplace has a security gate which at certains of the day is opened using a code the warden must again ensure that this gate is kept open when an emergency occurs. I would assist in this process by adding this process to the overall emergency procedure and assist in the training of such procedure. During the emergency itself I will along side with the area warden ensure the path is free for emergency services.


	Your contribution to debriefing process

	In my workplace supervisor role I would contribute to the debriefing process by organising the Emergency implementation committee and together as group fill out a evacuation/emergency check list. Together we will breakdown what events took place during the emergency and/or drill asking ourselves a few questions including were agreed procedures followed, did the planned evacuation process work as expected and were the principle and priorities for the evacuation met? If they is a no to any of there questions a reason is needed to be found and than the question is there a need to modify any of the emergency procedures and how would there changes be implemented. Through this process I will record what is being said and help support everyone stearing the conversation in a contructive way to get the best out of the group. Workers will also be consulted with to source their feedback regarding the emergency/drill adding any additional information to the checklist.





	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	It is very important to monitor emergency responses, address deficiencies and identify areas for improvement.
a) Identify ways in which you might monitor emergency responses (including personnel response and equipment) for efficiency, timeliness and effectiveness.
· Why should stakeholders be consulted to assist with monitoring?
· In what ways might you collect information from the stakeholders?
· What advice might you seek from specialist advisors and emergency agencies?
b) Who might you report the results of any monitoring to? 
c) Identify one (1) possible area that a workplace might need to improve upon in their emergency response.
· Provide recommendations to address this area. 
d) Identify one (1) possible area that you, in your role as a workgroup supervisor, might need to improve upon in your emergency response.
· Provide recommendations to address this area. 
e) Outline the requirements of Commonwealth and state or territory WHS Acts and regulations with regards to:
· Implementation of emergency procedures 
· Cessation of work
f) Outline the recommendations of a code of practice with regards to the implementation of emergency procedures.
g) Identify and briefly one form of guidance material (from the regulator) with regards to the implementation of emergency procedures.



	
	Response

	a)
	The monitoring of the emergency response procedures in the workplace are paramount in indentifying and addressing deficiencies and identifying area to further improve to make the procedures and overall Work Health Safety System more effective. This monitoring is carried out by reviewing the existing procedures and records relating to emergency responses to find any negative trends to be rectified. The next step is to than using similar methods when first identfiing hazards including searching the workplace for hazards and consulting with workers and advisors while keeping an open mind to new information that you might have missed previously. If new issues have been found during this process they will need to be controlled using the hierarchy of control and incorporated into the procedures.
Measuring the results of monitoring to quantify there effectiveness by evaluating how well WHS emergency objectives are being met, progress against targets layout in the last monitoring stage, how effective where previous implemented control measures and looking at trends in performance of emergency responses measured over multiple monitoring stages over a extended period of time. 
Stakeholders including PCBU, workplace supervisors and workers are required to be consulted with throughout the whole moinitoring process. This requirement is shown in WHS Act Section 46 under Duty to consult with other duty holders, Section 47 Duty to consult workers and Section 49 – When consultation is required. During the monitoring stage information will be collected from stakeholders with different ways to consult including toolbox talks, emergency implementation committee meetings, questionnaires so everyone can privacy give feedback and one on one conservations in the workplace with workers.  
Throughout the entire monitoring process advice will be sourced from specialist advisors and emergency agencies regarding emergency procedures that are used my similar business, discuss issues they have found and how they were addressed, also they can review the workplace existing emerngecy response procedures and give feedback to be incorporated.

	b)
	Any results that have been found from monitoring would be reported first to the PCBU so they are fully aware of the situation so they can fulfill all of their WHS obligations. 
The result will also be need to reported to the regulators if a notifable incident has been uncovered. The emgency implementation committee, workplace managers and workers will also be given the information to assist in the cooperation to further identify areas of improvement and what can be done to implemented those improvements.

	c)
	A possible area in the workplace might need to improve regarding emergency responses and procedures would be how often fire evacuation drills are taking place. Some workplaces can have a relax attitude towards how many fire drills are being performed and only carrying out a drill the bare minium of once a year, as Managers and business owners believing it will take up too much time, causing a disruption to the working day. To help rectify this issues fire drills should be carried out everyone six or three months. With the increased number of drills all affected staff will have a clear idea of what everyone’s role is during the event and will assist the monitoring and development of the fire drill procedures. These reasons will need to be effectively communicated to staff especially managers and owners to make the importance of performing fire drills more often.

	d) 
	One possible area in my role as workgounr supervisor might need to improve regarding a emergency response would be amount of or lack there of consultation in the workplace when review and monitoring emergency response procedures with workers feeling out the loop during the process. What could be done to address this issue is to set designated time within the working day away from the time constraints of work giving the workers more time to think about what is happening regarding WHS in their workplace day to day and make them feel like thye have a better part of the process and their option matters.


	e)
	The requirements outlined in WHS Acts and Regulations regarding implementation of emergency procedures is first shown in section 20 of the WHS Act describe the overall responsibility of the PCBU to provide WHS stating ‘ A person conducting a business or undertaking must ensure, so far as is reasonable practicable, the health and safety of: workers engaged, or causes to be engaged by the person and workers whoce activities in carrying out work are influenced or directed by the person’. The WHS Regulations expands upon this requirement in section 42 with the PCBU duty to ensure the provision of first aid equipment, the workers has access to the equipment, facilities for the administration of first aid. The PCBU must also ensure an adequate number of workers are training to administer first aid at the workplace and workers have access to the workers who have been trained. Provide effective first aid in the workplace to paramount in fulfill all WHS requirements in emergency procedures. Regarding the emergency plan its self in section 43 the requirements for emergency plans is outlined with the PCBU must ensure that an emergency plan is prepared for the workplace, that provides emergency procedures that are effective response to an emergency, evacuation procedures, notify emergency service organisation at the earliest opportunity, medical treatment and assistance and effective communication between the person authorised by the person conducting the business or undertaking to coordinate the response and all person at the workplace. The emergency plan must also be tested and include the frequency of testing and finally include information, training and instruction to relevant workers in relation to impliementing the emergency procedures. 
WHS Act and Regulations regarding cessation of unsafe work is shown in first WHS Section 19 as stated above for the PCBU to provide as reasonable practicable a safe working environment for workers. In Section 84 of the Act outlines the right of a worker to cease, or refuse to carry out, work of the worker has a reasonable concern that to carry out the work would expose the worker to a serious risk to the worker’s health or safety, emanating for an immediate or imminent exposure to a hazard. In the next section Health and safety representatives have a similar right as they may diret a worker who is in a work group represented by the representative to cease work if the representative has reaosnbale concern that to carry out the work would expose the worker to a serious risk. 

WHS Act Section 19 – Primary duty of care 
WHS Act Section 84 – Right of worker to cease unsafe work
WHS Act Section 85 – Health and Safety Representative may direct that unsafe work cease
WHS Regulations Section 42 – Duty to provide first aid
WHS Regulations Section 43 – Duty to prepare, maintain and implement emergency plan


	f)
	The code of practice How to manage work health and safety risks is a documents that provides practical guidance to assist workplace fulfill their WHS obligations regarding managing risk in the workplace. Regarding the implementation of control measures which would include emergency procedures it recommends that a work procedure is to be created first that describes the process while identifying hazards and documents and how to perform tasks the safest way possible. The importance of training, instruction and information is outlined as training to your workers in these procedures to ensure that they are able to effectively perform the process safety. The training should require workers to demonstrate that they are fully competent in performing the procedure and training instruction and information given to workers must be given in a way that it can be easily understood by all workers. Supervision will than be performed depending on the level of risk and experience of the workers. Supervision is carried out to ensure the procedure is being completed property and if there are any issues support can be quickly given. Finally maintaince of the control measures and procedures is outlined with the need to regular rountine checks and maintenance appropriate to the controls/procedures. 

How to manage work health and safety risks – Code of Practice

	g)
	[bookmark: _GoBack]The guidance material Emergency Plans Fact Sheet written by Safe Work Australia outlines a range of different steps that should be taken regarding the implementation of emergency procedures. The two section relating to the implementation is training in emergency procedure stating workers must be adequately trained in emergency procedures. Arrangements for information, training and instruction of workers must set out in the emergency plans its self. Training may include practising evacuations, identifying assembly points, locations of emergency equipment , first aid arrnagements and how to safety shut down machinery. When workers are effectively training, with all procedure been explained with the reasons for its impliementation, workers will feel responsible and play are larger part of the implementation process. In the section Implementing emergency plans is also states emerngecy plans must be implemented in an emergency, Directions from emergency services workers must also be complied with in an emergency. 

Emergency Plans Fact Sheet – Safe Work Australia 




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following are emergency prevention controls typically installed in a workplace? Select all that apply.
☐ 	Emergency alerting systems
☐ 	Emergency protection systems
☐ 	Smoke alarms, fire alarms and fire extinguishers
☐ 	Canary birds to detect gas
☐ 	Safety wear
☐ 	Security systems

	☐

	2. What information must you provide when calling emergency services (000) and upon their arrival? Select all that apply.
☐ 	The service requested (Police, Fire or Ambulance)
☐ 	Address or location of emergency
☐ 	The number and exact location of smoke alarms
☐ 	A description of the emergency

	☐

	3. Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists. 
☐ 	True
☐ 	False

	☐

	4. It is optional to check and account for people during an evacuation. 
☐ 	True
☐ 	False

	☐

	5. What is the biggest benefit in issuing instructions in an authoritative manner during emergencies? Select the most appropriate response.
☐ 	So that people in neighbouring buildings can hear you
☐ 	So that people obey the instruction given
☐ 	So that people in the bathroom hear the instructions
☐ 	So that people are scared

	☐

	6. Who might appropriately deliver training regarding initial emergency response? Select all that apply.
☐ 	Internal Health and Safety Representatives
☐ 	Fire fighters
☐ 	First aid trainers
☐ 	Registered Training Organisations

	☐




	7. Debriefing and reports are part of the initial response procedures. 
☐ 	True
☐ 	False

	☐

	8. Which of the following are appropriate ways to document and display actions for initial response? Select all that apply.
☐ 	Evacuation map
☐ 	Emergency plan
☐ 	Labelling every door and window with a number
☐ 	Having a phone book at every entrance

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with other workers, specialist advisors (e.g. Trainer/Assessor) and emergency services (e.g. personally/via website) to identify:
· Potential fire hazards/emergencies within the workplace
· Actions to be taken by workers and others, according to internal/external WHS information
	☐

	B. Conduct a safety audit of the work area:
· Identify resources available and required for immediate response (including evacuation maps)
· Check emergency equipment to ensure serviceability, accessibility, cleanliness and correct location
	☐

	C. Document potential emergencies and their causes in a risk register, identifying:
· Possible injuries/damage
· Required control measures (including training needs and responsibility for implementation within organisation) 
· Risk assessment results  
	☐

	D. Respond to a fire emergency/drill:
· Providing information needs to emergency response personnel during reporting, arrival and in response to emergency
· Checking and accounting for people during an evacuation
	☐

	E. Show leadership in contributing to the debrief after fire emergency/drill:
· Monitor responses to emergency for efficiency and timeliness
· List hazards arising from evacuation
· Identify areas for organisational and personnel improvements
· Document and verbally present results to appropriate persons (e.g. PCBU, Trainer/Assessor)
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	




PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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