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ASSESSMENT FOR BSBWHS402

	Student name
	Brooke Kennedy

	Date of assessment submission
	7/11/2019


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below).
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Workplace and legal framework
	· Workbook response (below)

	2. Policy, procedures, processes and systems
	· Workbook response (below)

	3. Workplace duties, rights and obligations 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	McIlwain Civil Engineering Pty Ltd



	ACTIVITY 1 

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, outline one (1) excerpt or requirement that it specifies for your chosen workplace.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers.




	Name and location of Legislation (Commonwealth or State) 

	Work Health and Safety Act 2011 (Qld), found: https://www.worksafe.qld.gov.au/laws-and-compliance/workplace-health-and-safety-laws/laws-and-legislation/work-health-and-safety-act-2011

	Relevant excerpt/requirement for chosen workplace

	Division 2 – Section 19:
A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers engaged, or caused to be engaged by the person




	Name and location of Regulation 

	Work Health and Safety Regulation 2011, found: https://www.worksafe.qld.gov.au/laws-and-compliance/workplace-health-and-safety-laws/laws-and-legislation/work-health-and-safety-regulation-2011 

	Relevant excerpt/requirement for chosen workplace

	Chapter 3 Part 3.1:
Application of pt 3.1: This part applies to a person conducting a business or undertaking who has a duty under this regulation to manage risks to health and safety.




	Name and location of Code of Practice

	Traffic Management for Construction or Maintenance Work COP 2008, found: https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0018/58203/traffic-management-construction-cop-2008.pdf 

	Relevant excerpt/requirement for chosen workplace

	Section 1.1 Purpose:
The purpose of this code is to assist persons to manage workplace health and safety risks posed by traffic to workers and other persons while construction or maintenance work is occurring on, or adjacent to, roads.




	Name and location of Standard

	AS 1742.3-2009 Manual of Uniform Traffic Control Devices – Part 3: Traffic Control for Works on Roads, found: https://www.saiglobal.com/online/ 

	Relevant excerpt/requirement for chosen workplace

	Section 1: Scope and General – 1.1 Scope:
This Standard specifies the traffic control measures and devices to be used to warn, instruct and guide road users in the safe negotiation of work sites on roads including unsealed roads together with footpaths, shared paths and bicycle paths adjacent to the roadway. It is applicable to traffic guidance schemes for road and bridge construction and maintenance sites, works associated with other public utilities and services, or any other works which cause interference or obstruction to the normal use of a road by any road user. It also provides guidance for the planning, design, installation and operation of such traffic guidance schemes together with requirements for maintaining a safe workplace for workers on site.




	Name and requirement of Guidance Publication

	A Better Way of Working – Preventing Sprains and Strains in Construction, found: https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0005/159278/5916-preventing-sprains-and-strains-in-construction.pdf  

	Relevant excerpt/requirement for chosen workplace

	Sprains and strains, also known as musculoskeletal disorders (MSDs), are a major issue in the construction industry. 




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it can be developed and changed to ensure compliance with WHS legislation, using examples.




	Name and purpose of WHS Policy

	HSE-POL-01 Work Health & Safety Management Policy
The purpose of this Policy is to outline the company’s obligations and responsibilities of Health and Safety under the Work Health & Safety Act 2011. 

	How document can be accessed

	This document can be accessed via the McIlwain Civil Engineering Management System (MCEMS) on Sharepoint and it is also displayed at all job sites and in the Head Office.

	How it can be developed and changed to ensure compliance with WHS legislation

	This policy can be developed and updated by reviewing it on an annual basis as set out in the QM-P-01 Controlling Documents, Plans & Data Procedure and it can also be reviewed and updated through the use of Safety Updates and Alerts from Worksafe Qld.




	Name and purpose of WHS Procedure

	HSE-P-17 Confined Space Entry Procedure
This procedure outlines the actions and responsibilities of those working in and around Confined Spaces on McIlwain projects. It provides a definition of what the term “Confined Space” means so that McIlwain employees can determine whether a potential work area is a confined space or not. 

	How document can be accessed

	This document can be accessed via the McIlwain Civil Engineering Management System (MCEMS) on Sharepoint.

	How it can be developed and changed to ensure compliance with WHS legislation

	This procedure can be developed and changed by annual review as outlined in QM-P-01 Controlling Documents, Plans & Data Procedure and can also be updated when updates to the Work Health & Safety Legislation (Part 4.3 Confined Spaces) are made via Safety Alerts. 




	Name and purpose of WHS Process

	SWMS – Work on a Construction Site incl. Plant & Traffic
The purpose of this document is to list all of the hazards and risks associated with working on a construction site including plant and traffic and the relevant company appointed control measures. The SWMS (Safe Work Method Statement) also outlines the risk level before implementing controls and then the risk level after the controls have been implemented. 

	How document can be accessed

	This document can be accessed within each Project Folder set up as well as on the Head Office P-Drive (Project Drive). The template is found on the P-Drive, but each project is able to make the SWMS document more site specific if necessary, by changing the copy on their project server.

	How it can be developed and changed to ensure compliance with WHS legislation

	This document is developed through consultation with workers and the Systems Committee. It can be changed/ updated bi-annually through the Systems Committee Meetings if changes are needed to maintain compliance or if any control measures set by specific projects could be implemented company-wide.




	Name and purpose of WHS System

	Planned Job Observation
The purpose of this form is to ensure compliance on the project sites through a specific task observation. This is performed by a member of the McIlwain project team and senior management and is then communicated to the workers as part of the activity. This form is used to capture any hazards/ safety deficiencies within a particular task on the worksite.

	How document can be accessed

	This document can be accessed through McIlwain’s online management system – Lucidity Inform.

	How it can be developed and changed to ensure compliance with WHS legislation

	This document can be developed and changed as often as required when changes become apparent through consultation with workers, as well as an annual review as part of the McIlwain Management System requirements.




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation

2.0 WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised

3.0 INDIVIDUALS AND PARTIES
3.1 WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation

4.0 COMPLIANCE
· Explain how policies, procedures, processes and systems are developed and changed to maintain compliance
· Explain how workers and PCBU are assessed for WHS compliance with legislation
· Identify ways in which workers’ and PCBU’s WHS training needs are assessed 
· Identify how the workplace provides support for workers’ and PCBU’s training needs

5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  




	1.0 INTRODUCTION

	McIlwain Civil Engineering Pty Ltd is a Civil Engineering and Construction company that creates community assets within the transport, building, services infrastructure, urban, industrial and energy sectors. Our purpose is to ensure that all employees and subcontractors, working for and with us, work safely and effectively to achieve the safe and innovative delivery of our projects.   

McIlwain’s role as Principal Contractor on major projects means that we are a PCBU (Person conducting a business or undertaking) Work Health and Safety Act 2011, Part 1, Subdivision 2. As a PCBU, McIlwain has the primary duty of care to ensure the health and safety of workers while they are at work on our project sites.

As an organisation, McIlwain intends to meet the following objectives; provide safe and healthy workplaces for our employees, contractors and general public in harmony with the relevant Work Health and Safety Legislation; create and maintain a workplace safety culture that ensures all workers take responsibility for their own health and safety; ensure consistent safety behaviour and practices across the entire business.  

	2.0 WHS REGULATOR

	The WHS regulator that applies to our company is Workplace Health and Safety Queensland (WHSQ). The powers/ functions of WHSQ is to enforce WHS laws, investigate workplace fatalities and serious injuries, prosecute any breaches of legislation and to educate employees and employers on their legal obligations under the WHS Act.

WHSQ exercise these powers and functions through the Compliance, Monitoring and Enforcement Policy, conducting workplace inspections, issuing penalties for any breaches, conducting industry interventions and campaigns and providing resources to duty holders.
(www.worksafe.qld.gov.au)  

	3.0 INDIVIDUALS AND PARTIES

	3.1 WORKERS

	Under the Work Health and Safety Act 2011 (Part 2 Division 4 Section 28) workers have duties whilst at work which includes: taking reasonable care for their own health and safety; taking reasonable care that their actions do not adversely affect the health and safety of other workers; comply, so far as is reasonably practicable, with any instruction that is given by the PCBU; and to cooperate with any reasonable policy or procedure of the PCBU relating to health and safety at the workplace.

Under the Work Health and Safety Act 2011 (Part 5) workers have the right to: elect and health and safety representative, request for the formation of a health and safety committee, the right to cease unsafe work, to have health and safety issues resolved in accordance with an agreed issue resolution procedure and to not be discriminated against for raising health and safety issues.

As per The Work Health and Safety Legislation (Part 6.5 Division 3), workers have a duty to ensure that they keep their General Induction Training Card available for inspection. 

	3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	Under the Work Health and Safety Act 2011 (Part 2 Division 2) PCBU’s have primary duty of care. This means that PCBU’s must ensure, so far as is reasonably practicable, the health and safety of: workers engaged, or caused to be engaged by the person; and workers whose activities in carrying out work are influenced or directed by the PCBU, while the workers are at work in the business or undertaking. They must also ensure, so far as is reasonably practicable, that the health and safety of other persons is not put at risk from the work carried out as part of the business or undertaking.

PCBU’s must also comply (as far as is reasonably practicable): to provide and maintain a working environment that is safe and without risks to health, including entering and exiting the workplace; provide and maintain plant, structures and systems of work that are safe and don’t pose health risks; ensuring the safe use, handling, storage and transport of plant, structures and substances; provide adequate facilities for the welfare of workers at workplaces under their management and control; provide workers with information, instruction, training or supervision needed for them to work safely; to monitor the health and safety of their workers and the conditions of the workplace to prevent injury or illness; and to maintain any accommodation owned or under their management and control.

As per the Work Health and Safety Legislation (Part 6.4 Division 2) Principal Contractors also have general duties with which they must comply, such as; signage identifying principal contractor, preparation of a WHS Management Plan, review of the WHS Management Plan and obtaining Safe Work Method Statements for all high risk work activities. 


	4.0 COMPLIANCE

	[bookmark: _GoBack]McIlwain develops policies, procedures and safe systems of work through consultation with a Systems Committee which is then consulted to the workforce through emails and Toolbox Talks. These policies and procedures are developed and updated to ensure compliance with the WHS Act 2011 by monitoring legislation updates through Safety Alerts from Work Safe Queensland. Our policies, procedures and safe systems of work are also updated by analysing incident/ near miss trends throughout the company. We do this by having monthly HSE Meetings and discussions.

Workers and PCBU’s are assessed for compliance through quarterly Internal Audits performed by our Systems Manager. Each project team then conducts their own Site Inspections, Planned Job Observations and High Risk Work Audits throughout each month to ensure compliance from both employees and subcontractors. McIlwain also employs a third-party auditor to ensure that our Management System is compliant against the Australian and International Standards.

McIlwain ensures that workers and PCBU’s training needs are assessed through a company-wide Training Needs Analysis and Skills Matrix. This is then analysed to find any training gaps within the organisation. McIlwain is then able to implement training through Online/ Onsite Inductions and internal training presentations. With the assistance of external training providers and funding, McIlwain is then able to upskill the workforce through Certificate and Diploma courses as well as Plant Tickets.


	5.0 CONCLUSION

	WHS is vital for McIlwain’s business operations as we want every person working with and for us to have a safe work place so that they can return home safely each day. 

Both workers and PCBU’s have differing obligations and duties, but the commonalities for both is that we must ensure our own health and safety and the health and safety of others. 

By ensuring safe practices are being conducted we can ensure that McIlwain is compliant with the WHS Act and Legislation and that all workers are not exposed to health and safety risks. 

Through assessment of training needs analyses, we can ensure that, so far as is reasonably practicable, McIlwain’s workers are given the knowledge and tools required to work safely on all our projects.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. What are the objectives and principles underpinning WHS? 
Select the most appropriate response.
☐ 	To ensure that people receive a large compensation payment when injured
☐ 	To create barriers for businesses in their day-to-day operations
☒ 	To assign responsibilities and confirm rights of those in the workplace, with regards to safety
☐ 	To provide specific ways in which everything in the workplace must be conducted

	☐

	2. When providing advice on WHS in the workplace, which of the following sources would you refer to for guidance? Select all that apply.
☒ 	Inspectors
☒ 	Legislation
☒ 	Codes of practice
☒ 	Policies and procedures

	☐

	3. Which of the following are functions and powers of the WHS regulator? 
Select all that apply.
☒ 	To enforce WHS law
☐ 	To promote compliance with WHS law
☐ 	To represent you in court if you breach WHS law
☐ 	To supply WHS equipment

	☐

	4. Which of the following methods can be used to advise others about WHS compliance? Select all that apply. 
☒ 	Training sessions for all staff
☒ 	Emails about changes to laws
☒ 	A suggestion box to allow workers to raise inadequacies
☒ 	Having a legal advisor speak at a staff meeting

	☐

	5. Can all levels of a workplace (e.g. PCBUs down to the worker level) be involved in developing and implementing changes to workplace policies, procedures, processes and systems in order to achieve compliance? 
☒ 	Yes
☐ 	No

	☐




	6. Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable). 
	Rank (1 – 5)
	Element

	5
	Policies and procedures

	3
	Code of practice

	4
	Standard

	1
	Act

	2
	Regulation




	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. In writing, request an appointment with a legal advisor (e.g. WHS Regulator, union, lawyer) to clarify your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3). 
	☒

	B. Meet with legal advisor and seek approval regarding your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3).
	☒

	C. During the meeting, use suitable structure and language when providing, seeking and discussing WHS legislative information.
	☒

	D. During the meeting, use questioning and active listening to clarify understanding.
	☒

	E. Document WHS legislative and organisational advice from legal advisor, making changes to your report (Activity 3) using structure, layout and language suitable for audience.
	☒

	Name of observer
	Leon Krelle

	Role of observer 
(Confirm their suitability to sign)
	☒ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	0427 377 951

	Email address of observer
	Leon.krelle@mcilwain.com

	Signature of observer
	
	Date
	5/11/2019
	Comments
	Well done!




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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