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Candidate Details
[bookmark: _Toc430860703]Assessment – CHCAGE001: Facilitate the empowerment of older people
Please complete the following activities and hand in to your trainer for marking. This forms part of your assessment for CHCAGE001: Facilitate the empowerment of older people.
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc430860704]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
[bookmark: _Toc430860705]
Observation/Demonstration

Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You should be able to demonstrate you can:
1. Develop relationships with older people
2. Provide services to older people
3. Support the rights of older people
4. Promote health and re-ablement of older people
You should also demonstrate the following skills:
Language skills
Literacy skills
Numeracy skills
Employment skills

[bookmark: _Toc430860706]Activities
[bookmark: _Toc430694298][bookmark: _Toc430860707]Activity 1A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to conduct interpersonal exchanges in a manner that promotes empowerment and develops and maintains trust and goodwill.

	Activity
	How can you establish rapport?












What is active listening and how can it promote empowerment, trust and goodwill? 













Give three examples of negative or disempowering communication.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to recognise and respect older people’s social, cultural and spiritual differences.

	Activity
	What does the Equal Opportunity Act say about aged care providers and people’s social, cultural and spiritual differences?






















What is the ‘Living Longer Living Better’ aged care reform package?
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to maintain confidentiality and privacy of the person within organisation policy and protocols.

	Activity
	What are your organisational policy and procedures on privacy?















What are your organisational policy and procedures on confidentiality?














When can you breach confidentiality?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to work with the person to identify physical and social enablers and disablers impacting on health outcomes and quality of life.

	Activity
	What is the difference between enablers and disablers? Give three examples of each with your answer.













































[bookmark: _Toc430694302][bookmark: _Toc430860711]Activity 1E
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to encourage the person to adopt a shared responsibility for own support as a means of achieving better health outcomes and quality of life.

	Activity
	Who will you need to discuss responsibilities for client’s care with?























Give two examples from your experience of responsibilities that a client has agreed to take.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify and discuss services which empower the older person.

	Activity
	How would you identify services that could help to empower an older person living at home?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to support the older person to express their own identity and preferences without imposing own values and attitudes and adjust services to meet the specific needs of the older person and provide services according to the older person’s preferences.

	Activity
	What are the benefits of formal assessments?












What other ways can you gather information about a client’s preferences?














How can you ensure that preferences are not overlooked, misunderstood or miscommunicated?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide services according to organisation policies, procedures and duty of care requirements.

	Activity
	How can you ensure that you know you specific job role and responsibilities?





















What is duty of care and how can courts determine breaches (give two examples).
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to assist the older person to understand their rights and the complaints mechanisms of the organisation.

	Activity
	Name five rights that you will need to assist an older person to understand.





















What is the process for an older person wishing to make a complaint regarding their aged care?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to deliver services ensuring the rights of the older person are upheld.

	Activity
	What are the five major rights that older people have, regarding care? Give an example of details for each.
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify breaches of human rights and respond appropriately and recognise signs consistent with financial, physical or emotional abuse or neglect of the older person and report to an appropriate person.

	Activity
	How would you respond if you witnessed or knew an older person's rights were being violated?














Define elderly abuse. How can it be identified? What are your organisation's guidelines for responding to elderly abuse cases?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to assist the person to access other support services and the complaints mechanisms as required.

	Activity
	What topics might a client complain about?














What is your organisation process for handling complaints?














. 

What possible outcomes could complaints have?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to encourage the older person to engage as actively as possible in all living activities and provide them with information and support to do so.

	Activity
	What are living activities? Give examples.












What is reablement and what is involved?
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to assist the older person to recognise the impact that changes associated with ageing may have on their activities of living.

	Activity
	What are the general physical changes associated with ageing?
























Other than the physical ones, what other changes affect the aged? What are their symptoms and impacts?
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify strategies and opportunities that maximise engagement and promote healthy lifestyle practices.

	Activity
	What strategies can older people adopt to lead a healthy lifestyle?















What are the five different food groups?














What are the benefits of exercise?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify and utilise aids and modifications that promote individual strengths and capacities to assist with independent living in the older person’s environment.

	Activity
	Name four modifications and four aids that can help assist clients with independent living.






















What options are available for financing modifications and aids?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to discuss situations of risk or potential risk associated with ageing.

	Activity
	What are the potential risks or situations of risk associated with ageing?





















What different communication methods can you use to help elderly people identify situations of risk?
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	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Language skills
· Literacy skills
· Numeracy skills
· Employment skills
· Structure and profile of the aged care sector
· Key issues facing older people
· Implications for work in the sector
· The ageing process and related physiological and psychological changes, including sexuality and gender issues
· Strategies that the older person may adopt to promote healthy lifestyle practices
· Legal and ethical considerations for working with older people.

Answer each question in as much detail as possible, considering your organisational requirements for each one.

1. Mrs A lives at home and is quite frail. Her husband died two years ago and she has lost interest in social activities but she enjoys reading. Role play with a partner to try and persuade Mrs A to get involved with a social activity. 

1. As a care worker for the elderly, outline your responsibilities to your clients.

1. When working in elderly care, what calculations might you need to make on a daily basis and when determining the type of care appropriate to the individual?

1. Outline the key issues that can act as barriers to effective aged care. For each barrier, suggest a solution.

1. What are the main conditions affecting elderly people? Outline the conditions and their symptoms.

1. Outline the legislation relevant to the aged care sector.
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[bookmark: _Toc430860725]Major Activity								
	Estimated Time
	2 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
Attach your completed answers to the workbook.
You must individually, answer the following questions in full to show your competency of each element:
1. Develop relationships with older people
2. Provide services to older people
3. Support the rights of older people
4. Promote health and re-ablement of older people

1. Working with two clients on separate occasions, create a plan for each client that set goals for the client to achieve. You should:

· Employ flexible, adaptable and person-centred approaches to empower the individual
· Work with the client to recognise and respond appropriately to situations of risk or potential risk.
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