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	[bookmark: _Ref396827952]ASSESSOR COMMENTS

	


What is the Building Code of Australia?

	Answer
	The Building Code of Australia is a uniform set of technical provisions for the design and construction of buildings and other structures throughout Australia.  
It is a performance-based document that is referenced so that your building system or material can demonstrate that it meets certain performance requirements in order to meet legislative requirements.

	



[bookmark: _Ref426448424]Define the term ‘low rise building’. Where in the Building Code of Australia can you find the definition for a ‘low rise building’? 

	Answer
	The BCA classification is used for the meaning of 'low rise buildings' and that is:
· Class 1 and 10 (Volume 2) - Housing Provision)
· Classes 2 to 9 (Volume 1) with a gross floor area not exceeding 2000 metre square and not including Type A or Type B construction.
Issues to be considered to select, procure and store construction materials

	


[bookmark: _Ref423939945]With reference to the Building Code of Australia, briefly describe the Classes 1 to 10 constructions.

	Answer
	Class
	Summary
	
	
	1(a)
	One or more buildings which in association constitute: Class 1a – a single dwelling
	

	
	1(b)
	One or more buildings which in association constitute: b. Class 1b – boarding house, hostel
	

	
	2
	A building containing 2 or more sole-occupancy units each being a separate dwelling
	

	
	3
	A residential building, other than a building of class 1 or 2 which is a common place of long term or transient living for a number of unrelated persons (e.g. boarding house, school, hotel)
	

	
	4
	A dwelling in a building that is Class 5, 6, 7, 8 or 9 if it is the only dwelling in the building
	

	
	5
	An office building used for professional or commercial purposes, excluding buildings of Class 6, 7, 8 or 9
	

	
	6
	A shop or other building for the sale of goods by retail or the supply of services direct to the public
	

	
	7(a)
	A building which is Class 7a (a car park)
	

	
	7(b)
	A building which is Class 7b (for storage or display of goods or produce for sale
	

	
	8
	A laboratory or building for the production, assembling, altering, repairing, packing, finishing or cleaning of goods for sale
	

	
	9(a)
	A building of a public nature. Class 9a – health care building
	

	
	9(b)
	A building of a public nature. Class 9b – an assembly building
	

	
	9(c)
	A building of a public nature. Class 9c – aged care building
	

	
	10(a)
	A non-habitable building or structure: Class 10a – non habitable

	

	
	10(b)
	A non-habitable building or structure: Class 10b – fence, mast, pool

	



[bookmark: _Ref426448677]In the BCA what does Type A, B, C refer to in building construction?

	Answer
	The BCA separates construction into three types known as Type A, Type B and Type C.  

The three types of construction all require you to achieve various degrees of fire resistance.  The specific requirements are clearly set out in tables.


	



[bookmark: _Ref426448721]Who and what is the Queensland Building and Construction Commission (QBCC)? What is its role in the building and construction industry in Queensland? 

Alternately (if you are interstate) who is the regulatory body in your State/Territory for consumer advocacy and builder and licensed contractor registration?

	Answer
	QBCC is a statutory body and part of the portfolio of the Minister for Housing and Public Works.  The QBCC was established under the QBCC Act 1991 to regulate the building industry through:

· Licensing contractors
· Maintaining industry standards
· Educating contractors and consumers about their obligations and rights.
· Handling disputes fairly and providing solutions for defective building work
· Protecting home owners against loss through the QLD Home Warranty Scheme
· Implementing and enforcing legislative reforms and prosecuting people who do not comply with the law if necessary.


	


[bookmark: _Ref426610709]Explain the reasons for when you need a licence to operate in the building and construction industry in Queensland.

	Answer
	In Queensland, individuals and companies must hold a QBCC licence to carry out:
· any building work valued over $3,300
· building work valued over $1,100 where it involves hydraulic services design
· building work of any value where it involves: drainage, plumbing and drainage, gas fitting, termite management (chemical), fire protection, completed residential building inspection, building design (low rise, medium rise and open) and site classification


	



[bookmark: _Ref426610916]If you are an employee, when do you need to hold a QBCC licence?

	Answer
	An employee who oversees any work that involves the following needs to hold a QBCC licence:
· Plumbing and drainage
· Gas fitting
· Pest control 
· Fire protection

	


[bookmark: _Ref426611105]What are the five principal licence class groups regulated by the QBCC?

	Answer
	1. Builder
2. Builder Restricted
3. Building Design
4. Trade Contractor
5. Plumbing and Drainage 

	



[bookmark: _Ref426448723]How does someone become a licensed builder or licensed contractor in Queensland?

	Answer
	· You would lodge an application with the QBCC
· Before applying you would find out the requirements for the different types of licences.
· You would also need to provide details of 2 or 4 years experience (the number of years is based on your qualifications) and also include supporting documents.
· You would show you hold the technical qualifications required for the licence class or if you do not hold a technical qualification you would refer to recognition of prior learning for more information.
· You also would need to provide written references, financial information, proof of identity and company trading name documentation of ASIC. 


	



[bookmark: _Ref426611496]Explain the purpose of the Work Health and Safety Regulations 2011 and name the main provisions.

	Answer
	The purpose of the WHS Regulations 2011 describes how to prevent of minimise a risk at your workplace.  You must do what the regulation says.
If a risk at your workplace is not covered by the regulation or code of practice then you must choose an appropriate way to manage exposure to the risk
The main provisions outlined in the Act are:
· Application
· Incorporated documents
· Representation and participation
· General risk and workplace management
· Hazardous work
· Plant and structures
· Construction work
· Hazardous chemicals
· Asbestos
· Major hazard facilities 
· Mines
· General
· Transitional and saving provisions


	



[bookmark: _Ref426448786]What is the purpose under the current Electrical Safety Act 2002 (Qld) of the Electrical Safety Regulation 2013 (Qld)?

	Answer
	The Electrical Safety Act 2002 is the legislative framework for electrical safety in Queensland. 
The purpose of the ES Act is to prevent people from being killed or injured and property from being destroyed or damaged by electricity. 
In situation where the WHS Act 2011 and the ES Act both apply, the ES Act take preference.
The ES Act is supported by the Electrical Safety Regulation 2013 and the codes of practice

	


[bookmark: _Ref426611996]According to section 308 of the Work Health and Safety Regulation 2011 (Cth), what requirements must the principal contractor meet with regards to signage?

	Answer
	The principal contractor for a construction project must ensure that signs are installed, that:
(a) show the principal contractor’s name and telephone contact numbers (including an after hours telephone number); and 
(b) show the location of the site office for the project, if any; and 
(c) are clearly visible from outside the workplace, or the work area of the workplace, where the construction project is being undertaken. 



	



[bookmark: _Ref426612439]What are the requirements with regards to displaying safety signage (e.g. PPE required)?

	Answer
	Before any construction work begins, the builder must ensure that:
· General safety signs are erected
· The number of signs erected comply with the size and complexity of the job site


	



[bookmark: _Ref426612440]What are the penalties if you fail to identify and apply site signage?

	Answer
	If you fail to identify and apply site signage you could be penalised:
· Individual $3,600
· Body Corporate $18,000


	



[bookmark: _Ref426614856]Briefly describe what the purpose of sustainability is. Which legislative Act addresses requirements for sustainability?

	Answer
	The Sustainability Planning Act 2009 addresses the requirements for sustainability.

The purpose of sustainability is to find sustainable alternatives throughout a buildings life cycle that is from the design phase going through construction, operation, maintenance and renovation, to the demolition stage.


	



[bookmark: _Ref426449518]What is ‘notifiable work’?

	Answer
	Notifiable work is common, everyday plumbing and draining work performed by plumbers and drainers on existing buildings.
All QBCC plumbing and drainage licensee’s must always report notifiable work to the QBCC - this includes:
Installing, replacing or removing any electric, gas, solar or heat pump hot water heaters
Installing fixtures such as toilets, showers and sinks, extending, altering, replacing or removing water supply pipes
Extending, altering, replacing or removing waste pipes (depending on the placement of the pipework).



	



[bookmark: _Ref426615281]In common law legal systems, what are the essential elements of a contractual agreement?

	Answer
	The essential contract elements are:
· Offer
· Acceptance
· Intention of legal consequences
· Consideration



	


[bookmark: _Ref426616201]When do you need a written contract or agreement and who can a contract be between? Give some examples of work in domestic residential building when a contract would be required.

	Answer
	A written contract is an agreement having a lawful object entered into voluntarily by two or more parties, each of whom intends to create one or more legal obligations between them.
A written contract is essential:
· When the contract price is large enough to make or break your business if you don't get paid.
· Where there are quality requirements, specifications or specific materials that must be used.
· Where there is some doubt that the hirer has enough money to pay you.
· When you must have certain types of insurance for the type of work you are doing.
· Where the contract contains essential terms, such as a critical date for the completion of the work before payment can be made.
· Where you or the hirer need to keep certain information confidential.
· When it is required by your insurance company for professional indemnity purposes.
· Where there is a legal obligation to have a written contract (eg. trade contracts for building work in Queensland)

Some examples where a contract would be required are:
· House renovation, extension or repair
· Construction of an entire home




	


[bookmark: _Ref426449819]How do you control cost and time on a construction build?

	Answer
	There are many ways to help control cost and time on a construction build, in my experience this is through includes the following:
· Detailed procurement from the start
· Ensuring all project documentation is accurate and current
· Construction plans, specifications and scopes are all in order.
· Gaining competitive coverage for the pricing of each trade package and reviewing each quote to check all is allowed for so less chance of any variations arising
· Making sure subcontract agreements have all the works covered, including any possible variations so that there are no additional costs to be added at a later stage of the build.
· Sourcing materials at competitive rates
· Supervising tradespeople to ensure materials are correctly delivered, stored and installed
· Delivering sustainable outcomes
· Keeping the program / schedule up to date so you are always aware of what stage the build is at – including the allowance for any possible extensions of time.
· Keeping in contact with all parties involved in the process


	


[bookmark: _Ref426450006]What is necessary to understand in the sequencing of building activities?

	Answer
	It is necessary to have a full understand of how long each building activity will take to complete.
This is why having a detailed program / schedule in place is vital to any construction build.
This monitors how long each activity will take to start and complete, along with any activities that can be going on at the same time.  
It is also vital to monitor the critical path so there are not delays.

	


[bookmark: _Ref426450334]What files might be needed to help monitor and control a low rise building project?

	Answer
	The BCA, Acts, Regulations and Standards.

	


[bookmark: _Ref426450959]As a builder, you need to be aware that the volume of paperwork to be dealt with will be considerable. Briefly describe what is required for accurate record keeping.

	Answer
	Accurate record keeping will help track your business performance, meet reporting responsibilities and manage cashflow.

Records that should be kept include:
· Finance records
· Legal records
· Employee records – recruitment, wages, superannuation
· Policy and procedures – including WHS and Safety plans
· Other records – including disputes, quotes, advertising, insurance policies



	



[bookmark: _Ref426450961]What are some of the mistakes to be avoided when ordering materials?

	Answer
	Mistakes to avoid when ordering materials are:
· Not having a good understanding of what materials are required for the project and ordering the wrong item or incorrect amount. Causing charges for returns / re stocking fees or wastage.
· Not maintaining a materials inventory which can avoid over runs in material costs and job delays
· Not tracking order delivery timing so avoiding any delays
· Not checking delivery docket against purchase order. All items should be checked correct and noted delivered or marked as a backorder to avoid any shortages
· Not storing the items correctly so they get damaged or stolen



 
	


[bookmark: _Ref426451370]What are some of the things you need to be aware of to ensure good communication happens on your project sites?

	Answer
	Effective communication can help to foster a good working relationship between you and your staff, which can in turn improve morale and efficiency.

Useful communication skills for building positive interpersonal relationships include:
· Active listening
· Understanding non-verbal signals
· Maintaining eye contact
· Assertiveness
· Being mindful of people's individual space
· Using positive body language
· Dealing with different points of view
· Using positive language
· Asking questions



	



[bookmark: _Ref426451850]Why and when should you complete a dilapidation report?

	Answer
	A dilapidation report can help protect the builder against litigation if neighbours claim that your construction of demolition work has damaged their homes.
A dilapidation report is completed before work begins and after it is finished. Comparing the two reports offers a clear picture of any damage that might have occurred as a result of building, excavation or demolition work.

	



[bookmark: _Ref426451853]What is the significance of meeting with neighbours?

	Answer
	· To avoid future building disputes that may arise.
· To make sure that the neighbours clearly understand the project and what will be happening during the build process so there are no surprises.
· To talk to them about any concerns they may have
· To ensure the neighbours are aware of the standard of work to be expected and understand what they can do and who to contact if they have any problems






	


[bookmark: _Ref426452090]The Act and Regulations are supported by non-statutory codes of practice and other guidance material. 

What are the Codes of Practice and what do they relate to? 
Name some of them used in the building and construction industry.

	Answer
	A code of practice provides practical guidance for people who have work health and safety duties. These codes give guidance on:
· How to achieve the standards required under the Act
· Effective ways to identify and manage risks.

A code of practice applies to anyone who has a duty of care in the circumstances described in the code. In most cases, following an approved code of practice would achieve compliance with the health and safety duties in the Act, in relation to the subject matter of the code.

· Concrete Pumping Code of Practice 2005
· Demolition Work Code of Practice 2013
· Electrical Safety Code of Practice 2010
· Excavation Work Code of Practice 2013
· Formwork Code of Practice 2016
· Tower Crane Code of Practice 2017
· Traffic Management for Construction or Maintenance Work Code of Practice 2008


	



[bookmark: _Ref426452091]A person may have duties under more than one area of the Work Health and Safety Act. Explain the duties for the parties listed below:

	Answer
	Party
	Duties
	
	
	Person Conducting Business or Undertaking (PCBU)
	Person Conducting Business or Undertaking (PCBU) duties:
· the provision and maintenance of a work environment without risks to health and safety 
· the provision and maintenance of safe plant and structures 
· the provision and maintenance of safe systems of work 
· the safe use, handling, storage and transport of plant, structures and substances 
· the provision of adequate facilities for the welfare of workers in carrying out work for the business or undertaking, including ensuring access to those facilities 
· the provision of any information, training, instruction or supervision that is necessary to protect all persons from risks to their health and safety arising from work carried out as part of the conduct of the business or undertaking 
· that the health of workers and the conditions at the workplace are monitored for the purpose of preventing illness or injury of workers arising from the conduct of the business or undertaking. 


	

	
	Principal contractor
	Principal contractor duties include:
· signage identifying principal contractor 
· preparation of the work health and safety (WHS) management plan (includes site rules) 
· duty to inform all persons of plan before they commence 
· duty to review – must remain up-to-date 
· must obtain safe work method statement (SWMS) before high risk construction work commence 
· put in place arrangements for ensuring compliance with specified requirements such as facilities and amenities 
· manage the risks associated with construction materials and waste, plant, traffic and essential services.


	

	
	Workers
	Worker’s duties include:
· take reasonable care for their own health and safety 
· take reasonable care that their conduct does not adversely affect the health and safety of others 
· comply, so far as they are reasonably able with instructions 
· co-operate with reasonable health and safety policies or procedures that have been notified to workers. 

	

	
	Other persons
	A person at a workplace, whether or not the person has another duty under this part must: 
· take reasonable care for his or her own health and safety 
· take reasonable care that his or her acts or omissions do not adversely affect the health and safety of other persons 
· comply, so far as the person is reasonably able, with any reasonable instruction that is given by the person conducting the business or undertaking.

	



[bookmark: _Ref426452302]Regardless of precautions taken by the builder or PCBU, visitors to their site could fall or injure themselves and seek to claim damages against the builder (as the owner/controller of the site). What is the insurance you need to insure your business against such events?

	Answer
	Public Liability Insurance protects you and your business against the financial risk of being found liable to a third party for death or injury, loss or damage of property or ‘pure economic’ loss resulting from the builders negligence.

	



[bookmark: _Ref426452374]What is Construction or ‘Contractors All Risk’ insurance?

	Answer
	Construction Insurance covers your building site against such things as:
· Fire
· Storm and tempest flood
· Theft
· Vandalism

	



[bookmark: _Ref426452553]Who is responsible for paying compulsory superannuation payments? When must such payments be made?

	Answer
	The employer is responsible for paying compulsory superannuation payments and these must be paid by the quarterly due dates to the complying funds, this being 28 days after the end of each quarter.

	QUARTER
	PERIOD
	PAYMENT DUE DATE

	1
	1 July – 30 September
	28 October

	2
	1 October – 31 December
	28 January

	3
	1 January – 31 March
	28 April

	4
	1 April – 30 June
	28 July



	


[bookmark: _Ref426454114]After approval, what are the inspections that must be undertaken and who has responsibility for these inspections?

	Answer
	For a single detached class 1a building, a notice for inspection must be given by the builder to the building certifier for the following stages of assessable building work: 

Foundation and excavation stage—before the footings are poured. Aspects of this stage include boundary clearances, footing excavation, reinforcement etc. 
Slab stage—before the concrete is poured. Aspects of this stage include floor level check, termite treatment etc. 
Frame stage—before the cladding or lining is fixed (after if the cladding forms part of the bracing) or, for reinforced masonry construction, before the wall cavities are filled. Aspects of this stage include sub-floor framing, lower wall framing etc. 
Waterproofing
Final stage - Aspects of this stage include site works, drainage, fire safety, energy and water efficiency etc.

Swimming Pool
If there is a swimming pool at the property, the following stages must be inspected:
· Temporary fence stage—after the temporary fence is constructed and before the pool is filled with water to a depth of 300 millimetres or more
· Temporary fence time extension stage—before the extension is given
· Final stage—at completion of all the aspects of the stages that apply to the final stage for a pool and barriers and before the pool is filled with water to a depth of 300 millimetres or more (if no temporary fence was constructed).

There are licensed certified approvers that can be consulted for these services such as:
· Pool Safety inspections and issue of certificates
· Private building certification services
· Assessment of design to the Building Code of Australia requirements
· Assessment of fire engineered alternative solutions
· Feasibility, design development and documentation advice
· Technical and legislative services
· Building permit approvals for domestic (Class 1a and 10 – new houses)
· Building permit approvals for domestic alterations/additions, e.g.: decks, patios, pergolas, retaining walls, demolition/removal, swimming pools, carports, garages and sheds


	



[bookmark: _Ref426454247]Who controls the standard of workmanship on the building site?

	Answer
	The Builder 

	



[bookmark: _Ref426454248]Who is responsible for organising compliance inspections?

	Answer
	Principal Contractor

	



[bookmark: _Ref426454371]Name the primary building inspections which are compulsory under the Integrated Planning Act 2009 and must be carried out by either a building certifier or a competent person authorised by the building certifier for a house construction.

	Answer
	· Footings inspection
· Slab inspection / base stage inspection
· Framing inspection 
· Waterproofing inspection – currently only mandatory in Queensland and NSW
· Final inspection


	



[bookmark: _Ref426454372]Name a minimum of five (5) of the certificates that must also be provided to the building certifier where it is relevant for a house build project.

	Answer
	· Form 16 - Roofing
· Form 16 – Handrails and Balustrades
· Form 16 – Plumbing and Drainage
· Form 16 – Waterproofing
· Form 16 – Smoke Detectors
· Form 16 – Electrical

	


[bookmark: _Ref426454373]For the construction of an entire home what plumbing inspections are required and who is responsible for the inspections?

	Answer
	The plumbing inspections required for an entire home are:
1. Under slab / drainage
2. Rough in / water lines
3. Fit off final – testing temp water, no leaks and all works to AS 3500 

The plumber is responsible for the inspections.


	



[bookmark: _Ref426454903]What is WorkCover insurance? Describe its purpose for builder, trade contractor, worker and employee. Who is responsible for it?

	Answer
	WorkCover provides compensation to workers for loss of income due to work related injuries or illness. 

Builders who sub-contract the work out to other people are not required to have cover, except if the contract is a ‘labour only’ contract. However it is important if trade contractors are engaged to sight and check evidence that they have current WorkCover insurance. 

An employee employed for a single task on a wage (e.g. paid per hour or day) then WorkCover insurance cover must be taken out by the employer of that employee. 

There is a legal obligation for anyone who employs another person to take out WorkCover insurance.

	



[bookmark: _Ref426455179]Whenever a trade contractor is engaged (i.e. whether to work for the builder or it is just to do a small project work/s directly with a consumer) it is prudent for both builder and consumer to always ask to see evidence of all their insurances. 

What must never be accepted when checking insurance evidence?

	Answer
	You must never accept a cover note as proof of insurance as these can be cancelled or allowed to lapse.

	



[bookmark: _Ref426455181]When you sight a trade contractor’s insurance policies what should you look for and record on your filing systems?

	Answer
	· Check that the policy schedule and also payment receipt is current for the period.  
· Keep copies on file 
· Check that the insurance cover is for the work for which the trade contractor has been engaged for.


	



[bookmark: _Ref426455183]Explain the purpose of personal accident and sickness insurance.

	Answer
	It is valuable for sole-traders, contractors and small business owners as in most cases they are unable to purchase WorkCover, so this insurance cover is essential to insure themselves against a personal accident and sickness.
The insurance provides a cover as a portion of the insured persons income (up to 85% of weekly earnings) if they are unable to work due to a covered event arising from a bodily injury or sickness.


	



[bookmark: _Ref426455798]What is important for you to weigh up prior to engaging with any unknown trade contractor/s on your house build project?

	Answer
	Always site their insurances and annual renewal certificates and make a record of the insurance policies sighted, including:
· The insurance company
· Type of cover policy number
· Expiry date for each insurance 
· Policy name of the insured (this should also be the name that appears on any contract between you as builder/owner builder and the trade contractor).
· Keep this insurance information, along with all other relevant details, for all the trade contractors used on site and office files.


	



[bookmark: _Ref426457882]When asking trade contractors to quote on a project what should you consider?

	Answer
	There are many considerations such as:
· Discuss any expectations regarding the finish, quality and materials to be used
· Make sure a written quote is provided as this can be included in the contract and is essential for minimising misunderstandings or disputes
· Check all items are covered in the quote 
· Check there is an agreement on roles and responsibilities
· Check that the contractor be able to finish on time
· Make sure they contractor provides a list of the materials required for their work
· Discuss and agree on payment arrangements  
· Check insurances are adequate for the contractor’s employees and third party cover
· Make sure the contractor understand they are responsible for cleaning up their areas of use during construction and on completion
· Make sure there is a provision for retentions to minimise the risk of the trade contractor failing to meet agreed obligations



	


[bookmark: _Ref426458394]What is a ‘Certificate to Erect Scaffold’ and what are the rules pertaining to it under the Work Health and Safety Act?

	Answer
	A person doing scaffolding work more than 4 metres in height must hold a certificate for basic, intermediate or advanced scaffolding.

WHS Regulation 2011, Section 306P states the following with regard to erecting scaffold:

A person conducting a business or undertaking (PCBU) must not erect or allow another person to erect scaffolding if there is a risk a person could fall three metres, for housing construction, or two metres for all other types of construction unless:
· a control measure prevents a person from falling
· a fall arrest harness system is used, or
· the PCBU otherwise complies with r306P(4)

Note 1: r306P(4) describes a specific process for scaffolding erection that minimises the risk of a fall.

Note 2: A PCBU must still manage the risk of a fall at any height under Part 4.4 Falls.




	



[bookmark: _Ref426459126]Some suppliers may allow payment for your goods by way of an account meaning you pay for the goods after they are delivered. You may get 7 days, 14 days or 30 days from delivery or end-of-following month terms. 

So you can cross-reference payments and receivables what actions should you consider or have in place for paying these accounts?

	Answer
	With regard to cross referencing payments and receivables it is important to have an accounting system in place.  This will assist with the following:
· Avoiding delays in payment 
· Monitoring inventory records 
· Managing cash flow through forecasts, P&L statements and balance sheets


	



[bookmark: _Ref426459279]What is the biggest possible repercussion to a business for any delay in paying due accounts?

	Answer
	With regard to construction company:
· The account could get put on stop/hold 
· Materials do not get delivered as scheduled
· The project is delayed 
· Trades are help up from completing their works
· Additional costs are incurred from these delays


	



[bookmark: _Ref426459338]The amount and timing of progress payments should have been determined and recorded in the contract prior to the commencement of the project. The Builder/PCBU is expected to respect claims under the contract and pay on time. 

List the considerations with regard to progress payments.

	Answer
	I am a little unsure how to answer this question.

The Building and Construction Industry Payments Act 2004 allows a process of swift adjudication to resolve payment disputes within the building and construction industry.  There is a process that needs to be followed by both parties and if there are no disputes with the claim then it is a very simple process.
If there are disputes with the claim, then an Adjudication Application is lodged with the QBCC along with supporting documentation and an Adjudicator is appointed who will access the claim and determined if is to be paid or not.

Please advise if you need me to clarify further.

Other considerations with regard to progress payments would be:
· Progress payments must be linked to identifiable stages of construction. Never pay in advance of, or more than, what the contract authorises.
· If you dispute all or part of the contractor’s progress claim, you will need to respond quickly in writing (in the QBCC New Home Construction Contract, Form 4 – Notice of Dispute of Progress Claim is for this purpose)






























	



[bookmark: _Ref426459340]You are to complete the following progress payment certificate given the following information:
· The contract sum is $6,000
· There was a variation to the contract for an additional $400
· There was subsequent adjustment to the variation which reduced it by $100
· Total value of work to date is $2,000
· Total payments to date are $950
· Total retention to date is $50
· Retention for this claim is 5% of Claim amount


	PROGRESS PAYMENT CERTIFICATE
Builder/PCBU:  RCQ Construction Pty Ltd	
Site address:  6 Mimba Place Wurtulla QLD. 4575	
Trade contractors name and contact details:  Surfside Plumbing and Gas	

	Contract statement

	Contract Sum
	Item 1
	$6000.00

	Variations previously claimed (show additions as ‘+’ and deletions as ‘-‘)
	Item 2
	+$400.00

	Variations this claim (show additions as ‘+’ and deletions as ‘-‘)
	Item 3
	-$100.00

	Adjusted contract sum
	Item 4
	$6300.00

	Total value of work to date
	Item 5
	$2000.00

	Total payments to date
	Item 6
	$950.00

	Total retention to date
	Item 7
	$50.00

	Amount of this claim
	Item 8
	$1000.00

	Retention for this claim (5%)
	Item 9
	$50.00

	Calculate payment for this claim
	Item 10
	$950.00

	Total paid to date (including this payment)
	Item 11
	$1900.00

	Total retention to date (including this payment retention)
	Item 12
	$100.00

	Balance of adjusted contract sum still owing 
(excluding all retentions)
	Item 13
	$4300.00

	Signature of Builder:  [image: C:\Users\Emma\Desktop\Emma signature.jpg]		Date:  27/05/2018	
Signature of Trade Contractor:  		Date:  	



	Answer
	
	

[bookmark: _Ref426615948]
Briefly explain goods and services tax (GST) as it applies to business in Australia.

	Answer
	Goods and service tax (GST) is a broad-based tax of 10% imposed on most goods, services and other items sold or consumed in Australia. Depending on your turnover or service, you may need to register for GST.


	



[bookmark: _Ref426615949]As a business owner in Australia when must you register for GST with the Australian Taxation Office (ATO)?

	Answer
	As a business owner you must register for GST with the ATO if you have a GST turnover of $75,000 or more ($150,000 or more for non-profit organisations)


	


[bookmark: _Ref426617116]What is the principal source of reference when seeking information and guidance as it applies to the following:
· Engagement of employees and workers
· When identifying and contracting sub-contractors to working on projects and project worksites

	Answer
	Industrial Relations Act 1999 which has now been updated to Industrial Relations Act 2016

	



[bookmark: _Ref426617118]Which of the following areas are addressed as part of industrial relations policies and obligations and should be made available to employees? Tick all that apply.

	Answer
	Choice
	Possible Answers
	
	
		Awards that are applied to contracts
	

	
		Discrimination and harassment laws and obligations
	

	
		Training agreements for employees and other workers
	

	
		Processes for industrial relations and dispute resolution
	

	
		Processes for dealing with customer complaints
	

	
		Entitlements (e.g. leave, ending employment)
	




[bookmark: _Ref426617223]True or False (Tick your response): In applying dispute resolution processes, outcomes must be recorded and maintained.

	Answer
		True 
	
	
	
		False 
	
	



[bookmark: _Ref426459479]Using spreadsheet software (or known software program) create a construction schedule over an 18 week contract time frame to construct a contemporary brick veneer house, slab on ground.

	Answer
	
	



[bookmark: _Ref426446784]As an employee (Foreman for TJC Constructions) you are to fill out the time sheet on the following page after considering the details outlined below.

· The payroll date is for the period 1 July 2015 to 8 July 2015. You work one hour over time on Tuesday 7 July 2015 and 1.5 hours overtime on Thursday 2 July 2015 and you worked a full day Saturday 4 July 2015. 
· Your employment contract nominates a 38 hours working week. All overtime is your averaged hourly rate. You work weekends when required at normal rates or alternately for Saturday and Sunday work you can take paid time off in lieu of extra hours worked. 
· You have a half hour for lunch each day and a 15 minute morning tea break. Your standard working week is 7:00AM to 3:00PM. You receive 10 days sick leave per annum and 4 weeks annual leave with 17.5% leave loading. You have 5 accumulated holiday days left from the previous financial year 2014-15. You are a member of BUSSQ Superannuation Fund and you employer contributes 10.5% to your superannuation.
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Timesheet

	Employer’s name:
	TJC Constructions

	

	Employee’s name:
	Emma Carew

	

	Pay period:
(dd/mm/yy)
	01
	/
	07
	/
	2015
	to
	08
	/
	07
	/
	2015
	Pay date:
(dd/mm/yy)
	01
	/
	07
	/
	2015

	

	For information about hours of work, including minimum and maximum hours of work, penalty rates, overtime and break obligations, visit www.fairwork.gov.au or contact the Fair Work Infoline on 13 13 94



	Employee’s ordinary hours:
	38
	hours
	
	minutes per
	☒ week
	☐ fortnight
	☐ other
	Overtime
	Leave

	(check appropriate option and insert information if required):
	
	
	



	Day / date
(e.g. Day: Mon;
Date: 21/3)
	Start time
(e.g. 8:30am)
	Start time of unpaid break
(e.g. 12:30pm)
	Restart time (e.g. 1:30pm)
	Finish time (e.g. 5:00pm)
	Other times/ Breaks
(e.g. time of other unpaid breaks)
	Total
(Hours minus unpaid breaks)
	Start time
(e.g. 8:30am)
	Start time of unpaid break
(e.g. 12:30pm)
	Restart time 
(e.g. 1:30pm)
	Finish time (e.g. 5:00pm)
	Total
(Hours minus unpaid breaks)
	Type
(e.g. personal leave, etc.)
	Hours
(Hours minus unpaid breaks)

	Wed 01/07
	7:00am
	12:00pm
	12:30pm
	3:00pm
	
	7.6
	
	
	
	
	
	
	

	Thu 02/07
	7:00am
	12:00pm
	12:30pm
	3:00pm
	
	7.6
	3:00pm
	
	
	4:30pm
	1.5
	
	

	Fri 03/07
	7:00am
	12:00pm
	12:30pm
	3:00pm
	
	7.6
	
	
	
	
	
	
	

	Sat 04/07
	
	
	
	
	
	
	7:00am
	12:00pm
	12:30pm
	3:00pm
	7.6
	
	

	Mon 06/07
	7:00am
	12:00pm
	12:30pm
	3:00pm
	
	7.6
	
	
	
	
	
	
	

	Tue 07/07
	7:00am
	12:00pm
	12:30pm
	3:00pm
	
	7.6
	3:00pm
	
	
	4:00pm
	1
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	Total:
	38
	
	
	
	Total
	11.6
	Total
	



	Signature of employee:
	[image: C:\Users\Emma\Desktop\Emma signature.jpg]
	Date:
	[bookmark: _GoBack]07
	/
	07
	/
	2015




[bookmark: _Ref426459492]The time sheet completed in Q55. has been handed in to the front office reception for payroll. Now, acting as the employer, TJC Constructions, you are to complete the Weekly Time and Wages Record and the Payroll Slip (Reconciliation) from the submitted time sheet.

Time and wages record
Employer and employee details

	Employer’s name:
	TJC Constructions

	

	Employee’s name:
	Emma Carew

	

	Pay period:
(dd/mm/yy)
	01
	/
	07
	/
	2015
	to
	08
	/
	07
	/
	2015
	Pay date:
(dd/mm/yy)
	01
	/
	07
	/
	2015

	

	For information about hours of work, including minimum and maximum hours of work, penalty rates, overtime and break obligations, visit www.fairwork.gov.au or contact the Fair Work Infoline on 13 13 94



	Employee’s ordinary hours:
	38
	hours
	
	minutes per
	☒ week
	☐ fortnight
	☐ other
	Overtime
	Leave

	(check appropriate option and insert information if required):
	
	
	



	Day / date
(e.g. Day: Mon;
Date: 21/3)
	Start time
(e.g. 8:30am)
	Start time of unpaid break
(e.g. 12:30pm)
	Restart time (e.g. 1:30pm)
	Finish time (e.g. 5:00pm)
	Other times/ Breaks
(e.g. time of other unpaid breaks)
	Total
(Hours minus unpaid breaks)
	Start time
(e.g. 8:30am)
	Start time of unpaid break
(e.g. 12:30pm)
	Restart time 
(e.g. 1:30pm)
	Finish time (e.g. 5:00pm)
	Other 
times/ 
Breaks
	Total
(Hours minus unpaid breaks)
	Type
(e.g. personal leave, etc.)
	Hours
(Hours minus unpaid breaks)

	Wed 01/07
	7:00am
	12:00pm
	12:30pm
	3:00pm
	
	7.6
	
	
	
	
	
	
	
	

	Thu 02/07
	7:00am
	12:00pm
	12:30pm
	3:00pm
	
	7.6
	3:00pm
	
	
	4.30pm
	
	1.5
	
	

	Fri 03/07
	7:00am
	12:00pm
	12:30pm
	3:00pm
	
	7.6
	
	
	
	
	
	
	
	

	Sat 04/07
	
	
	
	
	
	
	7:00am
	12:00pm
	12:30pm
	3:00pm
	
	7.6
	
	

	Mon 06/07
	7:00am
	12:00pm
	12:30pm
	3:00pm
	
	7.6
	
	
	
	
	
	
	
	

	Tue 07/07
	7:00am
	12:00pm
	12:30pm
	3:00pm
	
	7.6
	3:00pm
	
	
	4:00pm
	
	1
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	Total:
	38
	
	
	
	
	Total:
	11.6
	Total:
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Calculation schedules

	Ordinary hours:
	 38	 hours@ $ 45.00	p/hr
	$1710.00

	Overtime hours:
	 11.6	 hours@ $ 45.00	p/hr
	$522.00

	Part-time loading:
	 	 %
	$

	Casual loading:
	 	 %
	$

	Other loading – type
(e.g. shift loading):
	 	 %
	$

	Penalty rate# – type
(e.g. Saturday/evening):
	 	 hours@ $ 	p/hr
	$

	Penalty rate# - type
(e.g. public holidays):
	 	 hours@ $ 	p/hr
	$

	Monetary allowance/bonus/other payment – type
(e.g. bonus):
	$

	Leave – type:
	 	 hours@ $ 	p/hr
	$

	Leave loading:
	$ 	

	Gross pay:
	$2232.00


	Deductions

	Taxation:
	$ 634.00	
	Superannuation contribution:
	$ 212.04	

	Other – type (e.g. voluntary
	$ 	
	Name of Fund/Scheme:

	superannuation contributions):
	
	BUSSQ Superannuation Fund

	Other:
	$ 	
	Where the entitlement comes from (why the employer is liable to pay it):

	
	
	

	Other:
	$ 	
	Period over which contributions were made:
	01
	/
	07
	/
	15
	to
	08
	/
	07
	/
	15

	Total deductions:
	$ 634.00	
	Date paid into fund:
	28
	/
	10
	/
	15
	

	
	
	Note: Any election made by the employee in relation to the fund into which superannuation contributions are to be made must be kept, along with a record of the date of the election.

	Net pay:
	$ 1598.00	
	









Employee declaration*: I have worked the above times and received the net pay shown on this worksheet.


	Signed:
	[image: C:\Users\Emma\Desktop\Emma signature.jpg]
	Date:
	07
	/
	07
	/
	2015
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Pay slip

Date of payment: 1 July 2015
Pay period: 1 July 2015 to 8 July 2015

Employer’s name:  TJC Constructions	
ABN:  126 675 881
Employee’s name:  Emma Carew	
Employment status: Full Time
Name of Award/Agreement Name:  	 or Salary ☒
Classification under the Award/Agreement Name:  	 or N/A ☐
Hourly rate:  $45.00	 Annual Salary: $90,000
Bank details: Commonwealth Bank BSB 111111 Account number 111112211
Annual leave entitlement: 0.5 as at 8 July 2015
Personal/carer’s leave entitlement:  	 days/hrs as at 8 July 2015
Modify this table according to the employee’s entitlements. 
	Entitlements
	Unit
	Rate
	Total

	Wages for ordinary hours worked
	 38	 hours
	$45.00
	$1710.00

	Insert any leave taken during the pay period
	 	 hours
	$
	$

	TOTAL ORDINARY HOURS =  38	 hours           any leave taken should also be included here.

	Insert name of entitlement:
	 11.6	 hours
	$45.00
	$522.00

	Overtime
	
	
	

	Insert name of entitlement:
	 	 hours
	$
	$

	
	
	
	

	Insert name of entitlement:
	 	 hours
	$
	$

	
	
	
	

	Insert name of entitlement:
	 	 hours
	$
	$

	
	
	
	

	Gross payment
	$2232.00



Entitlements can include loadings, penalty rates, shift work allowances, overtime, allowances, incentive based payments, termination entitlements and any other separately identifiable amount.

	Deductions

	Taxation (32.3 cents in dollar)
	$634.00

	<insert any other deductions>
	

	· 
· 
· 
· 
· 
	$
$
$
$
$

	Total deductions
	$634.00

	Net payment
	$1598.00

	
	

	Employer superannuation contribution – Contribution 9.5%

	BUSSQ Number 1122334

	Contribution
	$212.04



Note: Pay slips must be issues to employees within one working day of the day they are paid.

	Answer
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