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ASSESSMENT FOR BSBWHS406

	Student name
	Tom Pullar 

	Date of assessment submission
	14/02/2019


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Duty holders and duties
	· Workbook response (below)

	2. Policies, procedures and processes 
	· Workbook response (below)

	3. Providing first aid
	· Workbook response (below)

	4. Collecting information and data for investigations
	· Workbook response (below)

	5. Assist incident investigations
	· Workbook response (below)

	6. Implementing measures and actions
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	443 Queen Street

	Workgroup
	



	ACTIVITY 1 

	Identify two (2) parties (apart from yourself) who hold a duty within your workplace regarding notification, reporting and documentation of incidents. 
a) Identify relevant section of WHS legislation which imposes the obligation.
b) Explain what they are obliged to do under the legislation. 
c) Explain the method by which you, as a workgroup supervisor, would communicate the legislated requirements to the individuals and parties. 
· Explain how you have accommodated the audience’s range of abilities and backgrounds. 
d) Explain how you would assist with meeting the legislative requirements in your role as a workgroup supervisor.




	Name of Individual/Party 1

	Health and Safety Representative

	Relevant section of WHS legislation

	38 Duty to notify of notifiable incidents

	Obligations

	Ensure that the regulator is notified immediately after becoming aware that a notifiable incident has occurred. Ensure that the incident site is preserved for review of the regulator. 

	Method for communicating requirements

	Phone or email

	Your role in meeting requirements

	Assist in the incident reporting process




	Name of Individual/Party 2

	Project Manager

	Relevant section of WHS legislation

	38 Duty to notify of notifiable incidents

	Obligations

	Ensure that the regulator is notified immediately after becoming aware that a notifiable incident has occurred

	Method for communicating requirements

	Phone or email

	Your role in meeting requirements

	Assist in the incident reporting process




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation which deals with notification, reporting and documentation of incidents:
· WHS policy
· WHS procedure
· WHS process
· WHS system

For each:
a) Summarise its requirements regarding notification, reporting and documentation of incidents
b) Explain how you assist with notifying, reporting and documenting incidents in line with these requirements




	Name of WHS policy

	Health Safety and Environmental (HSE) Issue Resolution Process

	Summary of requirements

	To assess and address the situation that arises and act in accordance with company policy/ regulations. 

	Your role with notifying, reporting and documenting incidents

	Assist in reporting 




	Name of WHS procedure

	Incident and Emergency Management

	Summary of requirements

	An outline for requirements of managing an emergency and tools that are required to mitigate future incidents. 

	Your role with notifying, reporting and documenting incidents

	[bookmark: _GoBack]Assisting in the implementation and maintenance of the registers within the management plan




	Name of WHS process

	Incident & Injury Investigation & Reporting

	Summary of requirements

	To outline the principles for investigating incidents and injuries and the reporting requirements.

	Your role with notifying, reporting and documenting incidents

	Assist in the incident reporting process




	Name of WHS system

	Health, Safety & Environmental Management System Manual

	Summary of requirements

	Provide planning framework
Provide structure from implementation of HSE procedures
Allow methods to measure and report on the performance of the HSE initiatives


	Your role with notifying, reporting and documenting incidents

	Assist in the incident reporting process. Revise the HSE to suit current site conditions. 




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Identify one (1) of each of the following within your chosen organisation which deals with providing first aid:
· WHS procedure
· WHS process

For each:
a) Summarise its requirements regarding providing first aid
b) Explain how you assist with meeting the requirements 




	Name of WHS procedure

	First aid in the workplace

	Summary of requirements

	Providing immediate and effective first aid to workers or others who have been injured or become ill at the workplace may reduce the severity of the injury or illness.

	Your role in meeting requirements

	Reviewing the procedure and actioning the steps




	Name of WHS process

	Incident & Injury Investigation & Reporting

	Summary of requirements

	Provide concise detail on the incident, how it occurred and rectification means to prevent similar results

	Your role in meeting requirements

	Review the process for suitability of implementation in the workplace




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Identify two (2) types of information and data that would be collected regarding actions and events leading up to (or occurring during or after) an incident. 

For each:
a) Identify the person you would collect the information and data from.
b) Explain the data-collection technique you would use to collect the information and data. 
c) Explain why the collection of this information is necessary. 
d) Explain what type of additional information and data you may access to supplement it and where you would obtain it from.




	Name of information/data type 1

	Conditions of surrounding environment

	Collected from

	Subcontractors / other parties in the vicinity

	How it is collected

	A statement of a witness

	Necessity of collection

	Provides greater context on the condition of the area and if they may have had influence on the incident

	Additional information

	




	Name of information/data type 2

	A report on how the incident occurred / what caused the incident to occur

	Collected from

	Subcontractors / other parties in the vicinity

	How it is collected

	A statement of a witness

	Necessity of collection

	Provides greater context on the condition of the area and if they may have had influence on the incident

	Additional information

	Feedback from the parties as to how this incident can be mitigated




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	In your role as workgroup supervisor, explain your role in incident investigations:
a) Explain how you assist investigators and provide relevant information during investigations.
b) Identify and explain techniques that you would use in workplace investigations (e.g. interviews, simulations, timelines of actions/events). Justify why they are appropriate techniques.
c) Explain why you would review reports on incidents, injuries and illnesses.
d) Identify responsible persons and relevant authorities you may contact and why you would contact them. 



	
	Explanation

	a)
	Taking notes at the scene and assisting to preserve its condition in the case that it is a notifiable injury 

	b)
	Taking a statement from parties in the area. This is an important step as the information can be distorted outside of the recent period of the incident occuring

	c)
	Monthly reports, providing information to the HSE Committee & planning to mitigate such incidents 

	d)
	HSE Regulator if the case is notifiable. Police or ambulance if the injury is serious. The PCBU if the incidents is major




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 6 

	Identify two (2) hazards that may occur in your workplace. For each hazard:
a) Identify and justify possible recommended measures and actions that may arise from an investigation in order to resolve the hazard.
· Identify regulations, codes of practice, standards and guidance material you used as the basis for the recommendation.
· Explain where these controls sit within the hierarchy of control. 
· Explain how these controls affect workplace processes (work flow and planning).
b) Explain how you, as a workgroup supervisor, would communicate recommendations arising from investigations to relevant others.
· Explain how you have accommodated the audience’s range of abilities and backgrounds.
c) Identify possible inadequacies of the risk controls identified.
d) Explain how organisational culture may inhibit the implementation of the recommended measures and actions.
e) List methods that you would use to assist with implementing the measures and actions.




	Name and describe Hazard 1

	Falling objects

	Measures and actions to resolve hazard

	Ensure that tools are secured, housekeeping is maintained regularly and exclusion zones are communicated and managed

	Communication of recommendations

	Toolbox, Pre-start meetings, messages and signage

	Possible inadequacies of risk controls

	Unpredictable factors that lead to surprising outcomes  

	Effect of culture on implementing measures and actions

	Promote a culture of stopping work if safety is in question

	Assisting with implementation

	Task observations 




	Name and describe Hazard 2

	Slips, trips & falls

	Measures and actions to resolve hazard

	Housekeeping, lighting, signage, toolbox, delineation & pre-starts 

	Communication of recommendations

	Signage and toolboxes

	Possible inadequacies of risk controls

	Live works create versatile conditions that may cause a communication disconnect that leads to injury

	Effect of culture on implementing measures and actions

	Promoting correct tools and procedures to create a safe environment for themselves and others

	Assisting with implementation

	Raise awareness in HSE meetings & pre-starts




	Outcome for Activity 6
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Legislation requires that in some circumstances, it is mandatory to notify the regulator about an incident, as well as preserve the incident site. 
☒ 	True
☐ 	False

	☐

	2. Identify the elements of the hierarchy of control, using the labels 1 – 6 below.



	Label (1 – 6)
	Element

	3
	Isolate the hazard

	6
	Provide and use Personal Protective Equipment (PPE)

	1
	Eliminate the hazard

	4
	Control the hazard by engineering means

	5
	Control the hazard by administrative means

	2
	Substitute the hazard



	☒

	3. What might you consider when choosing between different risk controls? 
Select all that apply.
☒ 	Cost
☒ 	Fit for organisational culture
☒ 	Effect on work flow of organisation
☒ 	View of workers
☒ 	Guidance from codes of practice, standards and WHS regulator

	☐



	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handout provided) or real.

	TASKS
	VERIFIED

	A. Respond to a workplace incident by providing first aid. 
	☐

	B. Complete WHS regulator’s incident notification form, outlining incident details, treatment details and business details.
	☐

	C. Explain events to an investigator, review incident notification form and seek additional information to assist (via inspections, interviews, simulations and/or timelines).
	☐

	D. Determine recommendations and implementation requirements according to hierarchy of control, communicating these with others in the workplace (e.g. PCBU, workers).
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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Supervisor: Workgroup 1


Supervisor: Workgroup 2
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