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ASSESSMENT FOR BSBWHS402

	Student name
	Nick Duffy

	Date of assessment submission
	17/02/2019


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below).
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Workplace and legal framework
	· Workbook response (below)

	2. Policy, procedures, processes and systems
	· Workbook response (below)

	3. Workplace duties, rights and obligations 
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Construction site (Commercial)



	ACTIVITY 1 

	a) Identify current legislation and related documentation that will be relevant to your chosen workplace, and where such documentation can be found. 
b) For each document identified, outline one (1) excerpt or requirement that it specifies for your chosen workplace.



Example:
	Name and location of Legislation (Commonwealth or State)  

	Work Health and Safety Act 2011 (Qld) found at www.legislation.qld.gov.au

	Relevant excerpt/requirement for chosen workplace

	Section 19: A person conducting a business or undertaking must ensure, so far as is reasonably practicable, the health and safety of workers.




	Name and location of Legislation (Commonwealth or State) 

	Work Health and Safety Act 2011 (QLD)  found at www.legislation.qld.gov.au


	Relevant excerpt/requirement for chosen workplace

	 Division 2- The main object of this Act is to provide for a balanced and nationally consistent framework to secure the health and safety of workers and workplaces by
protecting workers and other persons against harm to their health, safety and welfare through the elimination or minimisation of risks arising from work or from particular types of substances or plant





	Name and location of Regulation 

	Work Health and Safety Regulation 2011 https://www.legislation.qld.gov.au/ 

	Relevant excerpt/requirement for chosen workplace

	The principal contractor for a construction project must prepare a written WHS management plan for the workplace before work on the project commences.





	Name and location of Code of Practice


First Aid in the workplace Codes of Practice 2014 www.safeworkauustralia.gov.au 
	

	Relevant excerpt/requirement for chosen workplace

	Section 3- In the event of a serious injury or illness, quick access to the kit is vital. First aid kits should be kept in a prominent, accessible location and able to be retrieved promptly. Access should also be ensured in security-controlled workplaces. First aid kits should be located close to areas where there is a higher risk of injury or illness. For example, a school with a science laboratory or carpentry workshop should have first aid kits located in these areas. If the workplace occupies several floors in a multi-storey building, at least one kit should be located on every second floor. Emergency floor plans displayed in the workplace should include the location of first aid kits.





	Name and location of Standard

	AS4804:2001- Occupational Health and Safety Management System https://www.standards.org.au/standards

	Relevant excerpt/requirement for chosen workplace

	Section 4.3.2.4- Improving an organization’s OHS performance requires the cooperation of all employees and the development of a supportive organizational culture. An organization needs to recognize that knowledge and experience throughout the workforce is a valuable resource and employees should be encouraged to participate in the development and implementation of an organization’s OHSMS through consultation and involvement in the setting of objectives and targets. 





	Name and requirement of Guidance Publication

	HSEQ Management Plan (Paynters Pty Ltd) Paynter's online document system

	Relevant excerpt/requirement for chosen workplace

	4.8- Each employee is responsible for taking reasonable care to protect their own health and safety and that of their colleagues, the general public and the environment. They shall carry out work in a manner consistent with the requirements of this Work Health Safety and Environmental Management Plan. Specifically everyone on the site is required to comply with obligations described in the Work Health and Safety Act 2011, Work Health and Safety Regulation 2011, also known as “Duties of Care Obligations”, the Environmental Protection Act 1994 obligations, Chapter 7, Clause 319 and the Environmental Protection Regulation 2008.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Identify one (1) of each of the following within your chosen organisation:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

For each, summarise:
· Its purpose
· How it can be accessed
· How it can be developed and changed to ensure compliance with WHS legislation, using examples.




	Name and purpose of WHS Policy

	It is the policy of Paynter’s that all subcontractors must ensure that they and their workforce hold evidence of a General Construction Induction Card before they start work on the site. The card must be presented at the site induction. If not compliant workers are not permitted to conduct work on site.

	How document can be accessed

	The document can be accessed in all Paynter’s site offices. 

	How it can be developed and changed to ensure compliance with WHS legislation

	This policy is important because all workers on site need to have a general understanding of safety on a work site. This process can be changed to keep up to date with current legislations across the worksite.




	Name and purpose of WHS Procedure

	Reporting and recording of workplace incidents, the purpose of this is so the WHS regulator is able to monitor all incidents and near misses to assure all of our job sites are safe. This is important because the regulator can see if there are any common similarities with certain incidents.

	How document can be accessed

	The document regarding the procedures of reporting and recording incidents or near misses within the workplace can be found on the online document management system.

	How it can be developed and changed to ensure compliance with WHS legislation

	The document is developed to ensure the incident is appropriately lodged and the correct procedures are followed. To achieve full compliance all workers in the workplace must be involved in consultation as this is one of the objectives of the WHS legislation.




	Name and purpose of WHS Process

	Induction is a WHS Process that is used to induct someone before commencing on site. It is a tool that is used to explain to everyone of our current site rules and company policies, it is also used to obtain personal information of the inductee for emergency purposes. It is also an important tool to explain to all workers our site specific emergency procedures such as where to obtain first aid and first aid officers, and as well as the emergency evacuation point of the site.

	How document can be accessed

	The document can be accessed in all site offices and online, on our online document managing system.

	How it can be developed and changed to ensure compliance with WHS legislation

	To ensure compliance this document may need to be changed to be up to date with the latest legislations etc. Because all of our site polies and rules are based off the current act and may need to be updated if the act is changed or revised.




	Name and purpose of WHS System

	WHSEQ Management plan, the purpose of this document is a framework and guideline to follow, it indicates the roles of all employees and all the safety. The plan has been established to ensure that health and safety hazards and environmental aspects have been identified, risks assessed and managed throughout each of the company’s operations 

	How document can be accessed

	The document can be accessed on the Paynter’s online document managing system and in all site offices in Qld.

	How it can be developed and changed to ensure compliance with WHS legislation

	To be kept up to date this system must be reviewed and revised every 3 months to keep up to date with current laws and legislations.   




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	For the purpose of the company manual, you are to explain the role of WHS in your chosen workplace, by developing a report in the following structure:

1.0 INTRODUCTION
· Outline the background of your company, its role and purpose 
· The objectives and principles underpinning WHS legislation

2.0 WHS REGULATOR
· Identify the WHS regulator that applies to your company
· Explain the functions and powers of the WHS regulator and how they are exercised

3.0 INDIVIDUALS AND PARTIES
3.1 WORKERS
· Outline workers’ WHS duties under the legislation
· Identify workers’ WHS rights under the legislation
· Explain workers’ WHS obligations under the legislation
3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS
· Outline PCBU’s WHS duties under the legislation
· Identify PCBU’s WHS rights under the legislation
· Explain PCBU’s WHS obligations under the legislation

4.0 COMPLIANCE
· Explain how policies, procedures, processes and systems are developed and changed to maintain compliance
· Explain how workers and PCBU are assessed for WHS compliance with legislation
· Identify ways in which workers’ and PCBU’s WHS training needs are assessed 
· Identify how the workplace provides support for workers’ and PCBU’s training needs

5.0 CONCLUSION
· Explain the importance of WHS to your company
· Identify that workers and PCBUs have varying WHS duties, rights and obligations under the legislation
· Express the importance of maintaining compliance and addressing training needs


TIPS:
· Use the report template (below) and elaborate on the points above.
· Write in simple English. Remember that people from a range of backgrounds and abilities would be reading this document, such as workers, health and safety committees, health and safety representatives, managers, supervisors, and PCBUs or their officers. 
· Be sure to refer specifically to the legislation using section numbers, so that the reader could refer to the legislation for more information if they wanted to.  




	1.0 INTRODUCTION

	Paynters is a commercial construction company that started roughly 60 years ago. With over 200 employees ranging all over queensland. As stated on the paynters website Paynters thrives on “The safety of our people, subcontractors, our clients and the general public is of paramount importance in the undertaking of Paynters operations. We are committed to zero harm in the workplace. Paynters OHS system is third party certified, for compliance to OHSAS 18001:2007. We also hold accreditation from the Office of the Federal Safety Commissioner, Australian Building and Construction OHS Accreditation Scheme”. Throughout the course of a building project there are many qualities that are to be taken into account such as time, cost, quality and safety. At Paynters the goal is to fulfil all of these qualities in the safest manner. By implementing policies, procedures and appropriate training for all workers and subcontractors it will create a safe and effective workplace.


	2.0 WHS REGULATOR

	The WHS regulator in my current workplace is our HSEQ manager. His role is to enforce workplace health and safety in accordance to the current WHS Act and Regulation. He also monitors all workplace injuries and hazards that are identified to ensure all our job sites are safe and have the correct control measures in place to promote a safe environment to all people working on our sites and as well as visitors and members of the public that are in a close proximity to our work environments. The WHS regulator has a duty of care to inform all of his employees and subcontractors of any Health and Safety alerts that has been sent to him by WHS QLD. 

	3.0 INDIVIDUALS AND PARTIES

	3.1 WORKERS

	As an employee for Paynters you are required to “While at work, workers are required to take reasonable care for their own health and safety and that of others who may be affected by their actions or omissions.”(WHS act 2011 sec 28). An employee must comply with the company policies and procedures that are in place to promote a safer workplace.” They must also cooperate with any reasonable instruction given by the PCBU and any reasonable policy or procedure of the PCBU to comply with the WHS Act and WHS Regulation” (WHS act 2011 sec 28). As an employee you are obligated to report of any hazards in the workplace as these can help minimise the risk of potential injury or even death on site.


	3.2 PERSONS CONDUCTING BUSINESSES OR UNDERTAKINGS (PCBUs) OR THEIR OFFICERS

	PCBU’S have a duty of care to provide a safe working environment that’s risk free for all employees. They also have a duty to provide all staff, workers and subcontractors with appropriate facilities in there workplaces such as toilets, lunch rooms and cold drinking water. PCBU’S are also required to demonstrate the commitment to health and safety through their actions by complying with all the relevant and up to date legislations that are in place. The WHS Act states that all PCBUs must provide and maintain a safe working environment for people who enter and exit the work site as well as people who may be at risk from work carried out by the company. A PCBU has the obligation to provide appropriate first aid to all job sites and workers. This includes having properly trained first aid offices on every job site. The PCBU must also provide training to all employers to ensure they do their job safely.


	4.0 COMPLIANCE

	In Paynter’s there are many policies, procedures, processes and systems in place to assure they are complaint with all the laws and legislations. All of these are developed to minimise the risks of hazards and improve the overall safety of job sites. These can often be changed as legislations and codes of practices are always changing to achieve compliance. On site workers and PCBUs can be assessed to see if they are following there job specific Safe Work Method Statement. A Safe Work Method Statement (SWMS) is a document which outlines a safe method of work for a specific job.  It is used as an induction document that workers must read and understand before starting a job and prepared correctly, can meet legal requirements for hazard identification and control. Throughout each SWMS it is constantly referred back to the legislations and standards. Paynter’s states that prior to jobs starting “The General Manager and Construction Manager shall plan and develop the competency requirements for the workforce and workforce Supervisors to be utilised on the project to ensure those assigned are competent and trained for the allocated tasks. A training and competency assessment will be developed for all personnel to establish competency before commencement of their assigned role on the Project” (Paynter’s HSEQ Management plan).


	5.0 CONCLUSION

	WHS in the construction industry is so vital, as it plays a huge part in the construction of any building. Paynter’s thrives on safety and the safety of all its workers. “The safety of our people, subcontractors, our clients and the general public is of paramount importance in the undertaking of Paynter’s operations. We are committed to zero harm in the workplace”. As a Paynter’s employee you are responsible with keeping the jobsite safe for all co-workers and subcontractors, this includes having the site clean and hazard free. Paynter’s will monitor all works in progress for compliance with the relevant legislation and requirements, industry codes and practices, service level agreements, its policies and practices and any contract specific requirements and identify any training required to maintain compliance. It is important to address training needs regularly as the current legislation is forever changing and new laws are coming into place regularly.





	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. What are the objectives and principles underpinning WHS? 
Select the most appropriate response.
☐ 	To ensure that people receive a large compensation payment when injured
☐ 	To create barriers for businesses in their day-to-day operations
☒ 	To assign responsibilities and confirm rights of those in the workplace, with regards to safety
☐ 	To provide specific ways in which everything in the workplace must be conducted

	☐

	2. When providing advice on WHS in the workplace, which of the following sources would you refer to for guidance? Select all that apply.
☐ 	Inspectors
☐ 	Legislation
☒ 	Codes of practice
☐ 	Policies and procedures

	☐

	3. Which of the following are functions and powers of the WHS regulator? 
Select all that apply.
☒ 	To enforce WHS law
☒ 	To promote compliance with WHS law
☒ 	To represent you in court if you breach WHS law
☐ 	To supply WHS equipment

	☐

	4. Which of the following methods can be used to advise others about WHS compliance? Select all that apply. 
☒ 	Training sessions for all staff
☒ 	Emails about changes to laws
☐ 	A suggestion box to allow workers to raise inadequacies
☒ 	Having a legal advisor speak at a staff meeting

	☐

	5. Can all levels of a workplace (e.g. PCBUs down to the worker level) be involved in developing and implementing changes to workplace policies, procedures, processes and systems in order to achieve compliance? 
☒ 	Yes
☐ 	No

	☐




	6. Order the following elements of the WHS legal framework from the most legally enforceable to the least legally enforceable (1 = most enforceable; 5 = least enforceable). 
	Rank (1 – 5)
	Element

	5
	Policies and procedures

	3
	Code of practice

	4
	Standard

	1
	Act

	2
	Regulation




	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	A. In writing, request an appointment with a legal advisor (e.g. WHS Regulator, union, lawyer) to clarify your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3). 
	☒

	B. Meet with legal advisor and seek approval regarding your interpretation of WHS requirements in your workplace, as outlined in your report (Activity 3).
	☒

	C. During the meeting, use suitable structure and language when providing, seeking and discussing WHS legislative information.
	☒

	D. During the meeting, use questioning and active listening to clarify understanding.
	☒

	E. Document WHS legislative and organisational advice from legal advisor, making changes to your report (Activity 3) using structure, layout and language suitable for audience.
	☒

	Name of observer
	Ricky Bulll

	Role of observer 
(Confirm their suitability to sign)
	☒ Trainer/Assessor	
☐ Other (specify): Health and safety regulator,
Due to the corona virus meeting had to be done over the phone.

	Phone number of observer
	0439900177

	Email address of observer
	Ricky.bull@payners.com.au

	Signature of observer
	
	Date
	3/04/2020
	Comments
	













	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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