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Candidate Details
[bookmark: _Toc431888626]Assessment – CHCCCS025: Support relationships with carers and families
The learners must complete the following activities and hand them into you for marking. This forms part of the learner’s assessment for CHCCCS025: Support relationships with carers and families. The initial activities are formative – the Skills and Knowledge and Major Activities are summative but all should show the learner’s knowledge of the unit. The activities should be completed in a suitable environment, whether that is a classroom, training environment or an appropriate workplace location. 
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________
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Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
[bookmark: _Toc431888628]
Activities
[bookmark: _Toc431888629][bookmark: _GoBack]Activity 1A
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to assess and acknowledge the role and importance of carers and family members for the person.

	Activity
	Give examples of the different tasks that carers or family members may be responsible for.

Answers may include:

· Cleaning
· Cooking
· Buying groceries
· Taking them to medical appointments 
· Translation tasks
· Communication tasks
· Filling in forms
· Advocacy
· Bathing
· Money management
· Organising other care services
· Paying bills.

List the various family structures that may exist.

Answers may include:

· Nuclear – parents and siblings
· Extended – grandparents, aunts, uncles and cousins
· Working parents
· Single parents
· Large age gaps between siblings
· Young parents
· Step-families
· Adoption.

Explore the different factors that can affect family roles.

Answers may include:

· The personalities of each family member
· Personalities of other people (non-family) in the house
· Having other family members who are disabled/chronically sick
· Events that affect family relationships e.g. violence, affairs and abuse
· Relationship between parents
· Parenting style (soft/hard)
· Number of siblings
· Absent parent(s)
· Cultural background, values and beliefs
· Closeness of family members
· Dynamics of previous generations in the family
· Social, economic and political systems in their environment.
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Activity 1B
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to work in a manner that recognises and supports carer’s relationship with, and knowledge about, the person with support needs.

	Activity
	How can you support the carer's relationship with the person with support needs?

Answers may include:

· Consulting them on care decisions
· Allowing them to retain care duties they usually do
· Giving them privacy
· Facilitating the normal relationship activities
· Working unobtrusively.

What useful knowledge might the carer have about the person with support needs?

Answers may include:

· Care preferences
· Hobbies
· Life story
· Needs they may not be verbalising
· Leisure activities
· Daily schedule
· Dealing with conflict
· Food preferences
· Personality
· Normal behaviour
· Behaviours of concern
· Medication.





[bookmark: _Toc431888631]Activity 1C
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify the knowledge and skills of the carer that complement the role of the worker.

	Activity
	What knowledge and skills might the carer have?

Examples of knowledge and skills include:

· People skills
· Communication skills
· Observation skills
· Teamwork skills
· Negotiation skills
· Knowledge of specific disabilities (effect, cares strategies)
· Experience working with aged/disability care
· Experience dealing with violent outbursts
· Active listening.

Think about your own skills and knowledge; how could the carer’s complement yours?

Answers will vary between learners depending on their own skills and knowledge. They should demonstrate that they are aware of their own skills and knowledge and can highlight how a carer’s skills and knowledge would complement their own.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to involve carers and families in the design and delivery of the person’s support services.

	Activity
	Why is important to involve carers and families in the design and delivery of a person’s support services?

Because they have a better understanding of the person than you – they can ensure support services are suitable and beneficial.

Part of designing and delivering support services involves planning daily activities. Give examples of these activities.

Answers may include:

· Accessing financial resources and allowances
· Paying bills and regular outgoings 
· Shopping 
· Preparing meals
· Climbing stairs
· Maintaining household (cleaning, laundry, décor, repairs)
· Travelling by private and public transport
· Interacting with others and socialising
· Accessing leisure, recreational and sporting activities
· Recreational and sporting activities
· Craft and creative activities
· Socialising
· Reminiscing activities
· Spiritual activities.

What else should you consider?

Answers may include:

· Adapting activities to meet individual needs – these can be things like personal preferences or disabilities
· Demonstrating cultural sensitivity 
· Undertaking observation and analysis of client needs.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to assess potential risks of change to the care relationship including any potential physical and psychological harm to carers and the person.

	Activity
	Outline a potential change to a care relationship.

Answers will vary between learners but may refer to:

· Change of responsibilities
· Change of personality
· Change of roles
· Amount of time spent with person.

What potential risks could be associated with this change?
 
Learners should outline potential risks that are associated with their chosen change.

Potential risks may include:

· Physical harm
· Psychological harm
· Conflict in relationships with family or service providers
· High intensity care
· High level of carer stress
· Loss of formal or informal supports
· Multiple competing role demands
· Worsening carer health
· Worsening health or behaviour of person.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to support the person, carer and family to identify and use strategies that maximise positive aspects of change and transition.

	Activity
	Choose one strategy that you would support a person, their carer and their family in using to maximise the positive aspects of change and transition. Why would you use it and how would it help?

Answers will vary between learners depending on the strategy they choose. They should demonstrate that they are aware of how their chosen strategy could maximise the positive aspects of change and transition. 
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to support carers, families and friends to maximise ongoing support and involvement in the life of the person.

	Activity
	In order to support carers, families and friends to maximise their ongoing support and involvement in the life of a person, what should you ask yourself?

Answers may include:

· How do they support the person? 
· How are they involved in the person’s life?
· What skills, knowledge, experiences and abilities do they offer?
· What skills, knowledge, experiences and abilities can you offer?
· How can you provide support in a way that maximises their support?
· How can you work together to benefit the person? 

Outline a way you have supported carer, family member or friend to maximise their support and involvement in a person’s life. What did you do? Why did you do it? What effect did it have?

Answers will vary depending on the learner’s previous experiences. Within their answer, they should demonstrate that they are able to support carers, families or friends to maximise their ongoing support and involvement in a person’s life.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to respect the confidentiality and privacy of the carer, as well as the person with support needs.

	Activity
	Give examples of the different ways that you can respect the confidentiality and privacy of the carer, as well as the person with support needs.

Answers may include:

· Protecting personal information
· Not disclosing personal information
· Destroying personal information appropriately
· Storing personal information correctly
· Password protecting/locking away personal information
· Refraining from naming people in public discussion
· Respecting person’s rights to view their personal information
· Giving people privacy when bathing or getting dressed.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify and respond to the need for services required by the carer to support the care relationship with the person.

	Activity
	If a carer confided in you and said they needed some help, what would you do?

Answers may vary but learners should suggest an appropriate way of dealing with the situation. For example, letting the carer know that it’s okay to need some help, suggesting ways they can get this help, pointing them in the right direction or arranging relevant services for them.

Outline the services that may be required by the carer.

Answers may include:

· Gardening services
· Cleaning services
· Accommodation support
· Laundry services
· Meal preparation and/or delivery services
· Shopping services
· Transport services
· Respite for person or carer.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify and respond to issues that may impact on the physical and emotional health and well being of the carer.

	Activity
	Outline issues that can have an impact on a carer.

Answers may include:

· The time consuming nature of caring
· The schedule of caring
· The social stigma of caring
· The restriction on working hours
· The need to prioritise caring over other commitments
· Losing the lifestyle they had prior to caring
· Changes in personality of the person with support needs creating a sense of loss
· The cost of caring for someone
· Having to deal with funding and applications
· The lack of external rewards for caring.

Outline the impacts these issues can have on a carer.

Answers may include:

· A decline in motional well being
· Exhaustion
· Financial difficulties
· Grief and loss
· Decline in other family relationships 
· Decline in physical health and well being/medical
· Lack of social participation
· Stress
· Decline/lack of workforce participation.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to provide carers and families with information about carer support services.

	Activity
	[bookmark: _Toc392230151]What services/programs does the National Respite for Carers Program (NRCP) provide, and to who? What do these services/programs entail?

This is an initiative to support and assist relatives and friends caring for people with a disability or frailty at home.

Respite services
The National Respite for Carers Program (NRCP) ensures that over 5500 community-based respite services are provided to carers and their clients in a multitude of settings.

Commonwealth Respite and Carelink Centres
These are run across Australia by a variety of community organisations – they organise respite when carers need to take a break from caring.

Respite assistance can include:
· In-home respite care 
· Support workers to assist if you take a break from your home e.g. holidays, other work commitments
· Centre-based respite care (day care)
· Residential respite care.

These centres work with existing community agencies to identify respite care needs of individuals and ensure that they have access to the necessary services.


NRCP Respite Service Providers' Program Manual
This manual is provided to all organisations receiving funding from the program – the current version came into effect on July 1 2012.

National Carer Counselling Program (NCCP) 
This program provides short-term counselling and emotional/psychological support services for carers.

The aim of the program is to:
· Help reduce carer stress
· Improve coping skills of the carer
· Assist carers to continue in their caring role.





[bookmark: _Toc431888640]Skills and Knowledge Activity
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your ability to:
· Assess and respond to the needs of at least 3 different people and their carers or family members
· Use strengths-based solutions to respond to both routine and unpredictable problems related to care relationships.

And your knowledge of:

· Context for caring in Australia:
· carer demographics
· carer support organisations and resources
· attitudes, stereotypes, false beliefs and myths associated with caring
· different pathways into service settings for the person and the implications for carers, families and friends
· Rights, roles and responsibilities of different people in the care relationship
· the person
· family members
· friends
· support worker
· Impact of the caring role on family, carers and friends
· Different family patterns and structures and their impact on the person
· Life cycle transitions:
· types of transitions
· positive and negative impacts
· Current service delivery philosophy and models:
· basic principles of person-centred practice, strengths-based practice and active support
· strategies to work positively with families, carers and friends
· Organisation policies and procedures in relation to carers and families
· Legal and ethical requirements for working with carers and families and how these are applied in an organisation and individual practice, including:
· discrimination
· privacy, confidentiality and disclosure
· work role boundaries – responsibilities and limitations.

This Skills and Knowledge Activity requires an observation in your workplace. Your instructor will observe you working within your usual role and assess your ability to support relationships with carers and families. 

They need to see you:

· Assess and respond to the needs of at least 3 different people and their carers or family members
· Use strengths-based solutions to respond to both routine and unpredictable problems related to care relationships.

You should show that you can:

· Include carers and family members as part of the support team
· Assess and respond to changes in the care relationship
· Monitor and promote carer rights, health and well being.

As stated, this activity requires you to observe the learners in their current workplace. You should arrange times that are appropriate with you and each learner. You need to see them working within their usual role. Consider creating an observation document that you can use to write notes and comments down.

Learners should demonstrate that they are able to support relationships with carers and families. They should do this for 3 separate individuals and their carers or family members. Their actions should also reflect their organisation’s policies, procedure and guidelines and any relevant legislative and ethical requirements. 

Learners should show that they are aware of the rights, roles and responsibilities of different people in the care relationship, different family patterns and structures and the impact they can have and the impact of caring role on family, carers and friends. 
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – you should let the learners know whether they will complete it during class or in their own time.
Completed answers should be attached to the workbook.
They must individually, answer the following questions in full to show their competency of each element:
1. Include carers and family members as part of the support team
2. Assess and respond to changes in the care relationship
3. Monitor and promote carer rights, health and well being.

1. Why is it important to assess and acknowledge the role and importance of carers and family members for the person?

You can avoid stepping on their toes and can respect their existing role. Your support should complement them.

2. How can you support the carer’s relationship with the person?

Answers may include:

· Consulting them on care decisions
· Allowing them to retain care duties they usually do
· Giving them privacy
· Facilitating the normal relationship activities
· Working unobtrusively.

3. Why is it important to identify the knowledge and skills of the carer that complement your role?

So that your strengths can cover their weaknesses and vice versa. Together, you will be able to ensure client’s needs are covered.

4. There are many ways that carers and families can be involved in the design and delivery of a person’s support services, including the planning of daily activities. Give examples of these daily activities.

Answers may include:

· Accessing financial resources and allowances
· Paying bills and regular outgoings 
· Shopping 
· Preparing meals
· Climbing stairs
· Maintaining household (cleaning, laundry, décor, repairs)
· Travelling by private and public transport
· Interacting with others and socialising
· Accessing leisure, recreational and sporting activities
· Recreational and sporting activities
· Craft and creative activities
· Socialising
· Reminiscing activities
· Spiritual activities.

5. What are the potential risks associated with a change to a care relationship?

Answers may include:

· Physical harm
· Psychological harm
· Conflict in relationships with family or service providers
· High intensity care
· High level of carer stress
· Loss of formal or informal supports
· Multiple competing role demands
· Worsening carer health
· Worsening health or behaviour of person.

6. What are the strategies that can be used to maximise the positive aspects of change and transition?

Answers may include:

· Acknowledging anxiety
· Providing opportunities for active involvement
· Maximising support structure 
· Promoting the benefits of taking time for self-care
· Providing reassurance.

7. Outline one way you can support a carer, family or friend to maximise their ongoing support and involvement in a person’s life.

Answers will vary between learners but should refer to offering support in a way that complements the carer, friend or family member. 

8. Why should you respect confidentiality and privacy of the carer, as well as the person with support needs?

Because it’s part of your duty of care and it is their right. You would also be breaking legislation if you didn’t.

9. Outline examples of the services that a carer may require.

Answers may include:

· Gardening services
· Cleaning services
· Accommodation support
· Laundry services
· Meal preparation and/or delivery services
· Shopping services
· Transport services
· Respite for person or carer.

10. Outline one issue that a carer may face and suggest the impact that it may have on them. 

Issues may include:

· The time consuming nature of caring
· The schedule of caring
· The social stigma of caring
· The restriction on working hours
· The need to prioritise caring over other commitments
· Losing the lifestyle they had prior to caring
· Changes in personality of the person with support needs creating a sense of loss
· The cost of caring for someone
· Having to deal with funding and applications
· The lack of external rewards for caring.

Impacts may include:

· A decline in motional well being
· Exhaustion
· Financial difficulties
· Grief and loss
· Decline in other family relationships 
· Decline in physical health and well being/medical
· Lack of social participation
· Stress
· Decline/lack of workforce participation.

11. You need to provide a carer with information about the support services that are available to them. What information would you give them? 

Answers may include:

· National Respite for Carers Program (NRCP)
· Financial support
· Educational support
· Social support
· Counselling
· Stress relieving techniques.
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