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ASSESSMENT FOR BSBWHS404

	Student name
	Sami Bailey

	Date of assessment submission
	Click here to enter a date.


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	· Identifying/assessing hazards and risks
	a) Workbook response (below)

	· Development, implementation and evaluation of risk control
	(a) Workbook response (below)

	· Policies, procedures, processes and systems
	(b) Workbook response (below)

	· Legislation, codes of practice and guidelines
	(c) Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	The Landscape Construction Company – landscape construction job site 



	1. 

	Identify two (2) hazards that may occur in your workplace. For each hazard identified, find information to explain:
1. The nature and scope of the hazard
2. The range of harms caused by the hazard and how they are caused 
3. The techniques, tools and processes used to identify each hazard 
(d) Select tools appropriate for the workplace and identify different tools for each hazard
(e) Describe how you contribute to applying these selected techniques, tools and processes and document the results
4. Determine the level of risk for the hazard within your workplace
5. How you advise others of this information in a way that address peoples’ range of abilities and backgrounds 
(f) Be sure to also consider the timeframes in which you should advise others
6. Risk controls that may be implemented to address the hazard and risk assessment results 
(g) Explain the timeframes in which these risk control options should be implemented.




	Name of Hazard 1

	Excavation and Trenching
Electrical Hazard - Contact with underground services.


	Nature and scope of hazard 

	Plant and equipment
Excavation and trenching

Working near overhead and underground electric lines – Electrical Safety Code of Practice 2010.

Source of information (e.g. website address): 


	The range of harms caused and how they are caused

	Electrical risks are risks of death, electric shock or other injury caused directly or indirectly by electricity. The most common associated with working near overhead or underground electric lines are: 
 electric shock causing injury or death. The electric shock may be received by direct or indirect contact
  arcing, explosion or fire causing burns. The injuries are often suffered because arcing or explosion or both occur when high fault currents are present 
 electric shock from ‘step-and-touch’ 



Source of information (e.g. website address): 


	Techniques, tools and processes to identify hazard

	Excavation work should be carefully planned before work starts so it can be carried out safely. 
Some techniques, tools and processed which can be used to identify this hazard include:
· consultation with all relevant persons involved in the work, including the principal contractor, excavation contractor, designers and mobile plant operators to identify and gather information on live services in the are this includes completing a DBYD
· A Project Risk Assessment would be the used to determine what controls should be put into place and/or considered for the Project this would be completed based on the results of the site inspection prior to commencement of works


Source of information (e.g. website address): 


	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: High


	How you advise others about hazards, harms and associated risk

	· Site induction and specific instructions prior to commencement of excavations in the area.
· Safety Management Plan – outlines process and procedures for the associated risks for this hazard.   
· Via toolbox training
· Industry alerts 
· Can be added to Daily Pre-start meetings checklist 
· Advising workers of any incidents which do occur and how to prevent from happening again or to them


	Risk controls

	· Obtain information from the relevant authorities on the location of underground services before commencing work in the area that live services are located. Excavation Work Code or Practice 2013
· Can be added to Daily Pre-start meetings checklist 
· Workers should be made aware of the risk assessment relevant to their trenching or excavation work.
· The SWMS must be available for inspection at all times while the high-risk construction activity is performed on site and workers must follow them while performing the works
· Find out from appropriate sources where underground electrical services are or near the location where the work is to be done that could create a risk if contacted or damaged
· Give the information to each employee or self-employed person who is to do excavation work at or near the location of the service; and
· Ensure the information is recorded. 



Source of information (e.g. website address): 





	Name of Hazard 2

	Extreme heat


	Nature and scope of hazard 

	Physical hazard. If the body has to work too hard to keep cool or starts to overheat a worker begins to suffer from heat-related illness.

Source of information – Managing the Risks of Working in Heat – Guidance Material. Safe Work Australia 


Source of information (e.g. website address): 


	The range of harms caused and how they are caused

	Extreme heat can cause heat stroke, heat cramps, heat exhaustion, heat rash and other problems due to fatigue.
· Heat rash can be caused by the blockage of the pours and sweat can’t escape. 
· Heat cramps. Muscles can cramp as a result of heavy sweating without replacing salt and electrolytes. – 
· Fainting. Can occur when workers stand or rise from a sitting position. 
· Dehydration. Increased sweating can lead to dehydration if workers aren’t drinking enough water. Heat exhaustion. Occurs when the body is working too hard to stay cool. 
Heat stroke. Occurs when the body can no longer cool itself. This can be fatal. 
− Slips. A worker will sweat more in hot conditions which can increase the risk of slips - for example, a worker might slip when using sharp tools if their hands are damp.
 − Reduced concentration. When working in heat it is more difficult to concentrate and a worker may become confused. This means workers may be more likely to make mistakes, such as forgetting to guard machinery

Source of Information - Managing the Risks of Working in Heat – Guidance Material. Safe Work Australia 

Source of information (e.g. website address): 


	Techniques, tools and processes to identify hazard

	Techniques, tools and processes that can be used to identify this hazard:
· Safe Work or Work Health and Safety Alerts as well as Bureau of Meteorology or other weather alerts and updates. 
· Consultation and informal walk through of job sites can identify tasks that workers are doing, time of the day tasks are being performed or areas of the job site those tasks are being performed that may cause more harm while working in the heat. 
· Check company records of incidents or near misses 
· Always document hazard identification and control measures in place for records. 

Source of information – NA


Source of information (e.g. website address): 


	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Medium 


	How you advise others about hazards, harms and associated risk

	Advise others about hazards harms and associated risks:
· Via staff emails, industry and weather alerts
· Toolbox training regularly 
· Advising workers of any incidents which do occur and how to prevent from happening again or to them
· Section in Safety Management Plan in project folders



	Risk controls

	The use of Administrative controls and PPE. 
Safe Work Procedure – Procedures in place for working in the heat – which advises workers to apply sunscreen and cover up their skin, limit the time working in the sun, drink plenty of fluids, look out for their mates on site and site supervisor can also determine length of breaks and how many are taken as it is advised to take regular breaks to get out of the sun, hydrate and rest.
Wear PPE correctly including broad-brim hat
Provide regular reminders and training for working in heat – this can include symptoms to look for in other workers or yourselves. 
Site supervisor to schedule work if practicable where workers won’t be affected as much by the heat  


Source of information : Work Safe Australia 


Source of information (e.g. website address): 





	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	2. 

	For the two (2) risks (and associated risk controls) identified in Activity 1:
1. Explain how you would contribute to developing and implementing a risk control plan
1. Describe the process you would undertake to evaluate the risk controls that had been implemented




	Hazard/Risk 1

	Develop and implement risk control plan

	Documenting risk assessment and add details to a risk register. 
· Gather information and check for suitable/ recommended controls – codes of practice, guidance material
· Develop SWMS – add controls including Green boy control and Permit to Work
· Provide information, and develop a section in the SMP for emphasis on taking reasonable steps to obtain UG services information prior to commencing excavation works
· Develop training for workers including: 
· Worth of the IMS and safety legislation
· Importance of documentation
· Importance of Site Specific Induction Training
· SMP – where to find it, how to use it and why
· High Risk Construction Activities requiring Permit to Work
· What is a Permit to Work, When and how to use it & who should issue
· Risk Management refresher training.


	Evaluation of risk control

	· Regular site inspections to check procedures are being followed and follow up on implementation of risk controls
· Follow up on Project Managers and site supervisors for feedback and recommendations for any changes that may be required for controls on SWMS or SMP as well as extra training if required for some staff. 
· Consult with Project Managers and workers involved in the works 






	Hazard/Risk 2

	Develop and implement risk control plan

	· Develop a Safe Work Procedure for working in the heat and provide training to workers and other duty holders.
· Gather information and check for suitable/ recommended controls – codes of practice, guidance material
 

	Evaluation of risk control

	· Consult with workers, site supervisors and PMs to determine if workers on site have been following procedures for working in the heat. 
· Do regular checks on HOIN register which will help determine if the controls are being followed and are effective so that all. Changes can be made if incidents are occurring or further toolbox training can be done. 





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	3. 

	Explain the requirements of your organisation regarding hazard identification, risk assessment and risk control activities by identifying the requirements found in:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS policy

	The IMS has the objective of eliminating work-related injury and illness by:
· Conforming to legislative requirements, being the Qld Act, Regulations and Codes of Practice;
· Managing risks associated with our business activities;
· Providing and maintaining a work environment without risks to health and safety;
· Providing and maintaining safe plant and structures;
· Providing and maintaining safe systems of work; 
· Ensuring the safe use handling and storage of plant structures and chemicals; 
· Providing adequate facilities for the welfare at work of workers in carrying out work for TLCC, including ensuring access to those facilities;
· Providing any information training, instruction or supervision that is required;
· Monitoring the health of workers and the conditions at the workplace for the purpose of preventing illness or injury of workers arising from work performed by TLCC;
TLCC Mission Statement: “Zero Harm”


	WHS procedure

	AN INCIDENT RESULTING IN AN 
INJURY PROCEDURE
· Injury occurs (a new hazard would have been identified)
· HSEQ department investigates incident;


	WHS process

	Risk Management Process
STEP 1 - IDENTIFY HAZARDS
Who identifies hazards:
· A worker at any level of TLCC, including subcontractors;
· Observers – client representatives, members of the public, auditors, Inspectors; and/or
· Principal Contractor representative/s.

Hazards can be identified by:
· Conducting inspections / observations; 
· Reporting by stake holders; 
· Incident review; and 
· Brainstorming sessions during an allocated meeting.

Possible prompts for hazard identification may include:
· Work environment i.e. confined spaces, work at heights etc.;
· Services i.e. electricity, water or air pressure;
· Plant and equipment;
· Hazardous chemicals;
· Incidents and near misses, non-conformances;
· Noise; and/or  
· Hazardous Manual tasks.

Hazard identification can happen through:
· Pre-project risk assessment;
· Performing pre-start inspections and checks on equipment;
· Inspections and audits;
· During Hazardous chemical risk assessment;
· During plant risk assessment;
· Observation;
· Incident or near miss investigation; and/or
· Reviewing inspection checklist results or SWMS with Employees


	WHS system

	TLCC SMP Overview and Purpose includes the following:
Safety Management Plan has been developed for this construction project with the purpose of:
· Detailing how our Company will discharge our obligations for managing health and safety on the project;
· Defining responsibilities relevant to the project;
· Communicating project specific requirements to workers, contractors and other interested persons; 
· Detailing how contractors will be managed; 
· Identifying and managing key Work Health and Safety risks and establishing realistic project objectives and targets;
· Complying as a minimum, with all applicable laws and regulations;
· Integrating WHS management into our project and planning processes complying with the WHS requirements of Client’s project sites;
· Providing employees with the training and resources required to fulfil their WHS responsibilities;
· Engaging with our stakeholders regarding our current and planned activities and responding to their concerns in a transparent manner;
· Clearly defining the WHS roles and responsibilities of project personnel involved in the construction of the project; 


	How you comply

	Comply through facilitation and coordination. 

Review against compliance. 
Arrange or conduct training sessions for stakeholders especially induction training and follow up with refresher training. 





	Risk assessment

	WHS policy

	The IMS has the objective of eliminating work-related injury and illness by:
· Conforming to legislative requirements, being the Qld Act, Regulations and Codes of Practice;
· Managing risks associated with our business activities;
· Providing and maintaining a work environment without risks to health and safety;
· Providing and maintaining safe plant and structures;
· Providing and maintaining safe systems of work; 
· Ensuring the safe use handling and storage of plant structures and chemicals; 
· Providing adequate facilities for the welfare at work of workers in carrying out work for TLCC, including ensuring access to those facilities;
· Providing any information training, instruction or supervision that is required;
· Monitoring the health of workers and the conditions at the workplace for the purpose of preventing illness or injury of workers arising from work performed by TLCC;



	WHS procedure

	· First aid administered – first aider would need to assess the injury and administer first aid 
· HSEQ department investigates incident;
· Employee, medical practitioner and HSEQ department review suitable duties plan weekly
· Medical practitioner forwards an injury report to TLCC specifying injury and treatment



	WHS process

	STEP 2 - ASSESS THE RISK (impacts)
The aim of assessing risk is to develop an understanding of risks posed by hazards in the workplace. This is achieved by: 
· Assigning likelihood and consequence levels;
· Combining these using the risk matrix to obtain a risk score; and
· Evaluating the seriousness of the risk to be able to decide on appropriate controls.
For each of the risks estimate the likelihood and consequences of an incident occurring at your workplace, bearing in mind existing control measures.  Combine your likelihood and consequence estimates to rate the risk using the risk matrix.

	RISK ASSESSMENT TABLE

	Likelihood (L)
	Consequence ( C)

	
	
	
	Health & Safety
	Environment
	Financial / Business

	Almost Certain (AC)
	Expected to occur in most circumstances.
	Minor (MI)
	No Treatment required.  No time off work
	No impact
	Negligible financial, time or production lost,

	Likely (L)
	Probably will occur in most circumstances (frequently)
	Moderate (MO)
	First Aid Treatment – 1 full day but less than 4 days LTI
	Nuisance or temporary impact on environment.  
Waste of resources.
	Notable financial, time or production lost.

	Possible (P)
	Probably occur at some time (occasionally)
	Significant (S)
	Medical Treatment - Short Term LTI – 1 to 4 days off work
	Noticeable damage which can be fixed internally with no long term effects.
	Substantial financial, time or production lost.

	Unlikely (U)
	Could occur at some time (rarely)
	Major (MA)
	Extensive Injuries - Long Term LTI
	Damage requiring outside assistance / reporting to resolve with no long term effects.
	Significant financial, time or production lost.

	Rare ( R)
	Could happen but probably never will
	Catastrophic (CA)
	Permanent Disability / Death
	Damage requiring outside assistance / reporting to resolve with long term effects.
	Critical financial, time or production lost.



	RISK MATRIX

	Likelihood (L)
	Consequence ( C)

	
	Catastrophic
	Major
	Significant
	Moderate
	Minor

	
	(CA)
	(MA)
	(S)
	(MO)
	(M)

	Almost Certain (AC)
	1
	1
	1
	2
	2

	Likely (L)
	1
	1
	2
	2
	2

	Possible (P)
	1
	2
	2
	2
	3

	Unlikely (U)
	2
	2
	2
	3
	3

	Rare ( R)
	2
	3
	3
	3
	3

	
	
	
	
	
	



	SCORE INDICATOR

	SCORE
	LEVEL OF DANGER
	REQUIRED ACTION

	1
	HIGH RISK
	NO WORK SHOULD COMMENCE AT THIS LEVEL!  
This is an unacceptable level of risk, action must be taken to eliminate or minimise the risk immediately. Report this risk immediately to management.

	2
	MEDIUM RISK
	STOP WORK IMMEDIATELY! 
This is an unacceptable level of risk, work should not continue under such circumstances. Review existing controls to reduce risk to as low as is reasonably practicable.

	3
	LOW RISK
	Management and workers must monitor and review the controls to ensure controls are adequate, do not present further hazards / risks and aim to eliminate or reduce the risk further if practicable.








	WHS system

	Safety Management Plan has been developed for this construction project with the purpose of:
· Detailing how our Company will discharge our obligations for managing health and safety on the project;
· Defining responsibilities relevant to the project;
· Communicating project specific requirements to workers, contractors and other interested persons; 
· Detailing how contractors will be managed; 
· Identifying and managing key Work Health and Safety risks and establishing realistic project objectives and targets;
· Complying as a minimum, with all applicable laws and regulations;
· Integrating WHS management into our project and planning processes complying with the WHS requirements of Client’s project sites;
· Engaging with our stakeholders regarding our current and planned activities and responding to their concerns in a transparent manner;
· Clearly defining the WHS roles and responsibilities of project personnel involved in the construction of the project; 
· Communicating the intent of our Commitment to our contractors and suppliers; and


	How you comply

	Comply through facilitation and coordination. 

Review against compliance. 
Arrange or conduct training sessions for stakeholders especially induction training and follow up with refresher training. 





	Risk control

	WHS policy

	All of the points mentioned in risk assessment and hazard sections would generally apply to risk control but specifically the following one would apply: 

The IMS has the objective of eliminating work-related injury and illness by:
· Establishing measurable objectives and targets to document and monitor our progress.



	WHS procedure

	· First aid administered
· Employee reports injury to supervisor
· Employee is transported to TLCC offices (in non-emergency cases only)
· Supervisor drives employee to medical consultation and completes TLCC documentation;
· Supervisor advises HSEQ manager and Office manager;
· Medical practitioner is informed of TLCC’s back to work policy, and doctor generates a WorkCover report form
· HSEQ department and employee, formulate back to suitable duties plan with consideration of medical practitioner’s advice; and
· Employee, medical practitioner and HSEQ department review suitable duties plan weekly
· HSEQ department investigates incident



	WHS process

	STEP 3 - CONTROL RISK
A method of control must be selected and applied to each hazard identified in the first two steps.  If it is not reasonably practicable to eliminate risks to health and safety - minimise those risks so far as is reasonably practicable by working your way down the Hierarchy of Controls:

[image: Image result for hierarchy of control safety]


Examples (from highest to lowest):
ELIMINATION - use mechanical lifting equipment rather than have workers lift, lower, carry, etc. materials manually OR physically remove the hazard. (Most preferred control)
SUBSTITUTION - Use a non-toxic chemical rather than a toxic one. 
ISOLATION - Add sound reducing enclosures for noisy equipment or locking doors to hazardous areas to isolate the general public from those areas.
ENGINEERING – Install guardrails around elevated work areas OR provide non-slip working surfaces.
ADMINISTRATIVE - provide training OR erect signage. 
PPE – Provide safety dust masks OR additional suitable personal protective equipment (Least preferred control)


	WHS system

	Safety Management Plan has been developed for this construction project with the purpose of:
· Detailing how our Company will discharge our obligations for managing health and safety on the project;
· Defining responsibilities relevant to the project;
· Communicating project specific requirements to workers, contractors and other interested persons; 
· Detailing how contractors will be managed; 
· Identifying and managing key Work Health and Safety risks and establishing realistic project objectives and targets;
· Complying as a minimum, with all applicable laws and regulations;
· Integrating WHS management into our project and planning processes complying with the WHS requirements of Client’s project sites;
· Providing employees with the training and resources required to fulfil their WHS responsibilities;
· Engaging with our stakeholders regarding our current and planned activities and responding to their concerns in a transparent manner;
· Clearly defining the WHS roles and responsibilities of project personnel involved in the construction of the project; 
· Communicating the intent of our Commitment to our contractors and suppliers; and
· Monitoring, reviewing and periodically auditing our WHS performance.


	How you comply

	Comply through facilitation and coordination. 

Review against compliance. 
Arrange or conduct training sessions for stakeholders especially induction training and follow up with refresher training. 
[bookmark: _GoBack]




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	4. 

	Identify the duty holders and their range of duties regarding hazard identification, risk assessment and risk control activities by explaining the requirements found in:
1. WHS Acts
1. WHS Regulations
1. Codes of practice
1. Guidelines

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS Acts

	· Section 47. PCBU must consult with workers or their HSRs when identifying hazards and assessing risks to health and safety arising from the work carried out or to be
carried out by the business or undertaking;
· Section 48 requires consultation with all persons who have a work health or safety duty in relation to the same matter 
· PCBUs are responsible for managing work health and safety risks under the law. PCBUs must ensure, so far as is reasonably practicable the health and safety of workers engaged, or caused to be engaged by the person, and workers whose activities in carrying out work are influenced or directed by the person while at work in the business of undertaking.
· Officers under the Act are required to take reasonable steps to support a health and safety culture and ensure that appropriate resources are in place and policies developed   
· Officers must take reasonable steps to identify hazards as well as PCBUS



	WHS Regulations

	WHS Regulation QLD 2011
A duty holder (PCBU and Officer), in managing risk to health and safety has a duty to identify hazards. 
PCBUs along with the worker must consult to identify:
· Foreseeable hazards that may cause a major incident
· The kind of major accidents that may occur, the likelihood of the major accident occurring, and the likely consequence of the accident occurring


	Codes of practice

	Consultation with workers and their health and safety representatives is required at each step of the risk management process. Allows workers the opportunity to express views and contribute their opinions and feedback into the decision-making process on health and safety matters. 
Consult with supply chains and networks and all people involved in the health and safety matter to discuss safety requirements and policies and monitor tasks for any new risks that may arise.   
PCBU, can regularly do inspections around the workplace and observe different tasks and how they are being done, any chemicals involved, plant and equipment, etc. Inspections allow the chance to see safe and unsafe work practices and general housekeeping states is.

	Guidelines

	Workers and PCBUs should report immediately regarding unsafe acts, practices or conditions whether resulting in an incident or not.
Guides breaks down requirements for each duty holder for particular tasks in the workplace. Tasks, workplaces and other factors can contribute to different hazards identified and all parties involved should be  
· Organisations – (PCBUs) with the assistance of WHS Advisor should establish, implement and maintain documented procedures for hazard identification 
AS:NZS 4801:2001



	How you comply

	· Ensure the PCBU complies with the WHS Act and Regulations to take reasonable steps to identify hazards. 
· Assist in identify hazards during inspections
· Provide information to PCBUs and workers regarding hazard identification and encourage all parties to identify hazards.  
· Analyse any records of incidents, near misses, complaints or inspections to identify hazards. 





	Risk assessment

	WHS Acts

	Duty holders have a duty to ensure health and safety if reasonably practicable. This means taking into account and weighing up all relevant matters during assessing hazards including—
· The likelihood of the hazard or risk concerned occurring; and
· The degree of harm that might result from the hazard or the risk; and
· What the person concerned knows, about the hazard or the risk, ways of eliminating the risk

Officers must take reasonable steps to identify risks as well as PCBUs including gaining information regarding incidents and hazards and risks and responding in a timely manner. 
PCBUS must consult with workers when assessing risks and during decisions making processes to discuss ways to eliminate or minimise risks, discuss procedures and proposed changes that may affect workers health and safety. By drawing on experience, knowledge and ideas hazards can be more likely identify and more effective controls put into place. 
Risk Management is an important aspect of the working environment, especially where the work undertaken is of particularly high risk.  Both the Employer and worker have obligations under the Work Health and Safety Act 2011 to conduct risk assessments of the work environment and the tasks being completed.  



	WHS Regulations

	There is a duty to assess risk for a duty holder, in managing risks to health and safety. 
A risk assessment is mandatory under the WHS Regulations for certain activities that are high risk such as, but not limited to, entry into confined spaces, diving work and live electrical work. In many circumstances a risk assessment will assist in determining the control measures that should be implemented. Risk assessments are not always necessary depending on hazards and if their associated risks are well known and control measures have been established. 


	Codes of practice

	Consultation with workers and their health and safety representatives is required at each step of the risk management process. By drawing on the experience, knowledge and ideas of your workers you are more likely to identify all hazards and choose effective control measures.
Risk assessment can be done by a PCBU by simple discussion with workers or if more complex, experts may need to be contacted for advice. 


GUIDELINES (can’t type in the cell)
· Involve all parties involved in the task
· Risk assessment is to overall process estimating the magnitude or risk and deciding what actions will be taken
· Organisations – (PCBUs) with the assistance of WHS Advisor should establish, implement and maintain documented procedures for hazard/ risk assessment
AS:NZS 4801:2001
·  


	Guidelines

	

	How you comply

	· Monitor standards and codes of practices for risk assessment or control measures.
· Officers are to consult with PCBUs and workers in way that everyone understands and can follow 
· 
· Ensure ensure PCBUs have an understanding of hazards, gain knowledge of risk assessment and have access to appropriate resources.
· Develop risk assessments and 
· Provide advice and support

  




	Risk control

	WHS Acts

	A duty imposed on a person to ensure health and safety requires a person – 
a ) to eliminate risks to health and safety, so far as its reasonably practicable; and
b ) if it is not reasonably practicable to eliminate risks to health and safety, to minimise those risks so far as is reasonably practicable.
Officers must ensure the PCBU has and implements processes for complying with any duty or obligation of the person conducting the business or undertaking under the Act 

	WHS Regulations

	There is a duty to implement a specific control measure for a duty holder, in managing risks to health and safety. 

PCBUs must consult with workers to gain feedback and opinions on control measures in place or changes that may need to happen. Consultation can happen during toolbox talks, via email, a phone call or even a suggestion box. 
As per WHS Regulations duty holders must work through the hierarchy of control when managing WHS risks. 
A duty holder who implements a control measure to eliminate or minimise risks to health and safety must ensure that the control measure is, and is maintained so that it remains, effective, including by ensuring that the control measure is and remains—
(h) fit for purpose; and (b) suitable for the nature and duration of the work; and (c) installed, set up and used correctly.
In order to manage risks under the WHS Regulation, a duty holder must:
  eliminate the risk so far as is reasonably practicable 
 if it is not reasonably practicable to eliminate the risk – minimise the risk so far as is reasonably practicable by implementing control measures in accordance with the hierarchy of control 
 maintain the implemented control measure so that it remains effective 
 review, and if necessary revise control measures 
PCBUs must ensure workers have adequate training and instructions provided to them in regard to risks associated and control measures implemented. 


	Codes of practice

	Consultation with workers and their health and safety representatives is required at each step of the risk management process. By drawing on the experience, knowledge and ideas of your workers you are more likely to identify all hazards and choose effective control measures.
There often can be different situations where more than one business or undertaking involved in the same activities so there needs to be consultation between all parties to coordinate risk assessment and control. 



	Guidelines

	· Anyone who provides plant or hazardous chemicals have duties to provide information relating to WHS risks associated with their product and to ensure ongoing maintenance is done where required. 
· PCBUs must provide supervision and training where required. 
· Obtain Safe Work Method Statements for high risk construction work before the work begins
· PCBUs provide training and instructions on tasks and workplace hazards 
· Elimination or minimization of risks
· Organisations – (PCBUs) with the assistance of WHS Advisor should establish, implement and maintain documented procedures for risk control for any activities, products and services which organisation has control or influence 
· Training is provided for hazards and risks associated with their work activities 
 
AS:NZS 4801:2001


	How you comply

	Monitor changes to legislation to ensure compliance and ensure policies and procedures have been put into place to assess and control the risks.
Ensure the business has used appropriate resources and processes  
Ensure control risks have been researched as there may be a method of risk control mandated in legislation





	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	· Which of the following can be causes of workplace hazards? 
Select the most appropriate responses from the list below.
☒ 	Noise
☒ 	Physical layout of the workplace 
☒ 	Temperature
☒ 	Stress

	☐

	· Which of the following individuals and parties may require information about workplace hazards? Select the most appropriate responses from the list below.
☒ 	Health and Safety Committees (HSCs)
☒ 	Suppliers 
☐ 	All members of the public
☒ 	Contractors

	☐

	· Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Select all that apply.
☒ 	Workplace inspections
☐ 	Compensation claim information 
☒ 	Safe Work Method Statements
☒ 	Information issued by WHS regulators

	☐

	· Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes of practice and standards).
☒ 	Yes
☐ 	No 

	☐

	· Which of the following should be considered when developing a risk control plan? Select all that apply. 
☒ 	How and when controls will be implemented
☒ 	Evaluation processes for implemented controls 
☒ 	Consultation with individuals and parties
☒ 	Responsibilities for implementation

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	1. Conduct a meeting with a PCBU, using appropriate language, to discuss the organisation’s WHS risk-management processes.
	☐

	1. Confirm understanding of the duties held under WHS Acts, regulations, codes of practice and guidelines for hazard identification, risk assessment and risk control activities.
	☐

	1. Contribute ideas about ensuring how workplace policies, procedures, processes and systems comply with legislative requirements.
	☐

	1. Identify the techniques, tools and processes you will use to monitor hazards (and their associated risks) in your work area.
	☐

	1. Identify how you will document and communicate the results of hazard identification and risk assessment.
	☐

	1. Explain the PCBU and workers’ duties in the development, implementation and evaluation of any risk controls to address identified hazards.
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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