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ASSESSMENT FOR BSBWHS510

	Student name
	Hannah Ockendon

	Date of assessment submission
	14/10/2020


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	a) Identifying emergencies and initial response
	· Workbook response (below)

	b) Risk register
	1. Workbook response (below)

	c) Plan and implement initial response
	2. Workbook response (below)

	d) Post-event activities
	3. Workbook response (below)

	e) Review emergency responses
	4. Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Paynters

	Workgroup
	Site Safety Officers




	ACTIVITY 1 

	· Identify one (1) emergency that would fall under each of the following emergency categories:
5. Fire evacuation
6. Security breach
7. Serious medical injury
· Describe one (1) hazard which may cause each of the emergencies identified. 
Describe one (1) hazard which may occur during each of the emergencies identified. 
· Identify one (1) standard that you may refer to when identifying the cause of (and advice for initial response to) each emergency. 
8. Categorise each of the emergency according by colour code.
· Identify one (1) stakeholder who may be useful in identifying the cause of each emergency. Justify their suitability.
· Identify one (1) internal specialist advisor who you could liaise with to identify the cause of (and advice for initial response to) each emergency. Justify their suitability.
· Identify one (1) emergency agency who you could liaise with to identify and respond to each emergency. 
9. Outline the requirements for liaising with an agency during reporting, arrival and in response to an emergency.
· Identify the impacts each emergency has on personnel, property and the environment. 
· Identify initial response actions which could limit these impacts. 
10. List the actions in order of priority.
11. Justify your responses with reference to current industry practice.




	Fire evacuation

	Describe emergency

	A grass fire has suddenly ignited and is spreading rapidly due to high winds and dry conditions.  


	Hazards (i.e. causing and during)

	Causing
Sparks created from hot works. When cutting metal, sparks are created which have the potential to fly and land on nearby combustible material. 

During
If the fire is not contained/isolated quickly, nearby combustible materials can ignite, increasing the size of the fire and the speed that it spreads. 


	Standard which may identify cause of (and response to) emergency

	Standard
AS 3745:2010 – Planning for emergencies in facilities 
AS 4655:2005 – Fire Safety Audits

Colour Code
Code Red: Fire/Smoke


	Stakeholder who may identify cause of emergency

	Workers and subcontractors performing the hot works. 
Workers and subcontractors have a thorough understanding of the operational procedures involved in hot works and the associated hazards. Drawing upon workers previous experiences may also be useful when identifying the cause of the emergency.   


	Internal specialist advisor who may identify cause of (and response to) emergency

	Fire Warden 
A fire warden has extensive knowledge of:
· The site layout
· The site evacuation plan
· Potential fire hazards
· Assembly points
· Emergency access and egress
· Basic fire extinguishing training


	Emergency agency to liaise with

	Fire and Emergency Services 
Arrival 
An individual will stand outside of the site to flag down the emergency service responders. Responders will then be briefed on the status of the emergency (e.g. how it allegedly started) and escorted to the location of the emergency.

Response 
During the brief, emergency responders will be advised on the actions already completed as part of the initial response. This will assist responders with determining the status of the emergency and the action that should be taken next. Paynters will cooperate with any instruction given by the agency and aid where possible. 

Reporting
The emergency agency will be provided with a report regarding matters such as:
· Lessons learned 
· Changes to site access and egress
· Any new hazards discovered 
· Corrective measures implemented 
· Preventative measures implemented 
This report will ensure that the agency has all the information required to respond to an emergency effectively in the future. The agency will also be encouraged to provide any feedback or recommendations.  


	Impacts on personnel, property and environment

	Personnel 
During a fire evacuation, the safety of personnel is of primary concern. Consequently, workers are required to leave personal belongings behind to avoid slowing down the evacuation process. This creates the potential for personal belongings to be damaged or lost in the fire. 
Fire can also impact off-site personnel if excessive amounts of smoke is emitted and carried to neighbouring properties.   

Property
Fire has the potential to damage or destroy infrastructure and materials if not isolated or controlled promptly.  

Environment
If the fire is not contained to the job site, there is potential for it to spread to outside environments such as bushland or neighbouring properties. Additionally, the chemicals in the foam used by fire fighters has the potential to cause harm if contaminated runoff enters waterways. 


	Initial response actions which could limit impacts

	1. Sound alarm
- AS 3745-2010 Section 4.2.3 Communication
2. Evacuate staff 
- AS 3745-2010 Section 3.5 Evacuation Diagrams
3. Call 000
4. Extinguish fire if trained and it is safe to do so 
- AS 3745-2010 Section 4.2.5 Emergency Response Equipment 





	Security breach

	Describe emergency

	Paynters have been contracted to construct an extension to a hospital which will remain functional throughout the duration of works. During construction, a visitor/patient becomes aggravated and begins to lash out at surrounding personnel both verbally and physically.  

	Hazards (i.e. causing and during)

	Causing
As the hospital is fully operational during the works, Paynters will erect barricading and mesh fencing to delineate the job site. Poorly established barricading or failure to ensure site entries/gates remain closed may result in unauthorized access to site. (Example: If the aggravated individual enters site, workers are at risk of being assaulted.)

During
Due to the unpredictability of the aggravated individual, substances, materials, or equipment in the hospital or on Paynters job site have the potential to become weapons. (Example: the individual has picked up a pair of pliers and is threatening to stab someone). 
 

	Standard which may identify cause of (and response to) emergency

	Standard
AS 4083-2010 Planning for emergencies – Health Care Facilities

Colour Code
Code Black: Personal Threat


	Stakeholder who may identify cause of emergency

	Employees of the hospital (e.g. Nurses, Doctors & Security)
Hospital employees will often have training in detecting the early signs of aggravation and irritation. Additionally, hospital staff may be familiar with patients/visitors who often display aggravated/irritable behaviour.  


	Internal specialist advisor who may identify cause of (and response to) emergency

	Site Manager/Site Foreman 
Site Managers and Foremen are the key point of contact for external stakeholders. Therefore, they would be required to keep in regular contact with hospital staff to discuss potential hazards and emergencies and develop an emergency response plan (e.g. lockdown procedure).  


	Emergency agency to liaise with

	Police or Security Services 
Arrival 
An individual will meet the emergency agency upon arrival and brief them on the status of the emergency. This may include personal details of the aggravated individual (e.g. if they have a disability or mental illness).

Response
Staff will be instructed to stay calm (to avoid further aggravating the individual) and keep a safe distance away from the individual. 
Due to the dangerous and unpredictable nature of this emergency, personnel would not be required to assist. However, it is common for personnel to intervene by temporarily restraining the aggravated individual until emergency responders arrive. Once emergency responders arrive on scene, a handover will occur so that police can detain the aggravated individual. Paynters will cooperate with all instruction and assist where required. 

Reporting
Staff who witnessed the incident may be required to provide a statement as part of the emergency agencies’ investigation process. Paynters will fill out an internal incident report and attend a debrief with the hospital staff and emergency responders.  


	Impacts on personnel, property and environment

	Personnel 
Due to the unpredictability of the aggravated individual’s behaviour, it is possible for bystanders to get injured if they attempt to intervene or if the lockdown procedure is not initiated promptly. 

Property
Property can be damaged by the individual’s erratic behaviour. For example, they may decide to smash windows or throw fragile objects. 

Environment 
There is the potential for the aggravated individual to smash a sewerage pipe or knock over hazardous substances during the emergency. This can be harmful to both humans and wildlife, having effects such as infection and disease.    


	Initial response actions which could limit impacts

	1. Sound alarm to initiate lockdown procedure
2. Quick withdrawal of staff 
3. Inform personnel in unaffected areas “to remain at their location unless otherwise advised”
- AS 3745-2010 Appendix C2 (d) (i) (C) 
4. Call 000
- AS 3745-2010 Appendix C2 (a)
5. Restrict access of the aggravated individual (e.g. lock them in an area of the building)
- AS 3745-2010 Appendix C2 (d) (i) (A)





	Serious medical injury

	Describe emergency

	A worker has been impaled by a starter bar after tripping and falling into a 1.5m deep excavation.  

	Hazards (i.e. causing and during)

	Causing
Reo/starter bars that have not been capped.  

During 
Blocked access and egress. If there is not a clear path to the injured party, it will be difficult for emergency services to get to the patient and transport them quickly and safely to the ambulance. 


	Standard which may identify cause of (and response to) emergency

	Standard
AS 3745:2010 – Planning for emergencies in facilities

Colour Code
Code Blue: Medical Emergency


	Stakeholder who may identify cause of emergency

	Site Safety Officer
One of the key roles of a Site Safety Officer is to identify and report the hazards present on site. As a result, Site Safety Officers have a thorough knowledge and awareness of all hazards and would therefore provide valuable information that could be used to identify the cause of emergency. 


	Internal specialist advisor who may identify cause of (and response to) emergency

	First Aid Officer 
First Aid Officers are required to undertake regular First Aid and CPR refresher courses to ensure they remain competent. This training provides First Aid Officers with the knowledge and ability to both identify and respond to a wide range of medical emergencies such as respiratory, bleeding, burns, poisoning and shock. 


	Emergency agency to liaise with

	Ambulance 
Arrival
Emergency responders will be briefed over the phone when 000 is called. An individual will stand outside of the site to flag down the ambulance and direct responders to the location of the casualty. Responders will also be informed of any changes to the casualty’s condition since the 000 call. 
Response
Until the emergency agency arrives, a First Aid Officer or another trained person will be attending to the casualty. Therefore, a handover will need to occur. The First Aid Officer will brief responders on the actions they have taken so far. The ambulance will use this information to determine what to do next and provide instruction for an efficient hand over. Paynters will continue to assist if instructed to do so. 

Reporting
Paynters will complete an internal “Incident Investigation Report” and “Incident Report”. This will be provided to the emergency agency to confirm the cause of injury. A debrief involving Paynters, the casualty and the emergency responders will also occur. The emergency agency will be encouraged to provide feedback on matters such as ease of site access and egress, and the effectiveness of Paynters emergency response procedure. 


	Impacts on personnel, property and environment

	Personnel
Medical emergencies can impact numerous stakeholders including the casualty, witnesses, and responders. For example, the casualty may be left with permanent injury, disability, or prolonged recovery time because of the incident. Responders and witnesses may be impacted emotionally, suffering trauma or shock. 

Property
Property can be damaged during a medical emergency. For example, as the casualty tripped and fell, the excavation edge protection was unable to hold their body weight and broke, resulting in their fall into the excavation. Additionally, emergency agencies may have to cut or break property (e.g. cut the starter bar) to reach the casualty and get them to safety. 

Environment
Biological contamination from bodily fluids. 


	Initial response actions which could limit impacts

	1. Sound Alarm 
AS 3745-2010 4.2.3.3 Communications Equipment 
2. Call 000
3. Quick retrieval of first aid kit
AS 3745-2010 4.1 (b): an emergency response procedure for each emergency should address “the responsibilities of facility occupants and the actions they are to take in an emergency”. 
· Example: One person is pre-nominated to retrieve the first aid kit.
4. Administer first aid (preferably by a competent/trained individual)
AS 3745-2010 4.2.8 First Aid Officers
5. Clear a path for emergency responders to retrieve the casualty
AS 3745-2010 4.2.19 Vehicle Entry Points





	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the three (3) emergencies identified in Activity 1, develop a risk register which outlines:
A. Hazard details
B. Location of hazard
C. People exposed to the hazard
D. Possible injuries/damages caused by the hazard
E. Control measures required (including responsibility for implementation within organisation)
F. Results of risk assessment




	Record 1

	Date of entry

	28/09/2020

	Hazard details

	Inadequately resourced fire and emergency response equipment 
(Lack of firefighting equipment, such as fire extinguishers and fire hoses)


	Location of hazard

	Paynters Offices & Job Sites (In particular, areas where hot works will occur)


	People exposed to hazard

	· Paynters site staff
· Subcontractors 
· Visitors
· Occupants 
· Explanation: Paynters are often contracted to refurbish buildings that will stay in operation throughout the duration of works 
· Neighbouring properties & The Public
· Explanation: If Paynters do not have the resources to contain a fire until emergency services arrive, it is possible for it to spread to neighbouring properties


	Possible injuries/damage

	· Excessive fire damage to property 
· Property loss
· Burns
· Loss of life 
· Loss time injuries 
· Project setbacks
· Smoke inhalation
· Smoke damage to infrastructure 
· Mass evacuation of neighbouring properties


	Control measures required

	· Local emergency services, (i.e. fire brigade) to be advised of the project, its emergency procedures, and its access points.
· Regular assessments to ensure that firefighting equipment is adequate for the project size and activities undertaken. 
· Ensure equipment remains easily accessible and its location is clearly signed.
· Require all subcontractors to provide a fire extinguisher and ensure it remains close to the work area. 
· Procure an external organisation to inspect firefighting equipment at six (6) monthly intervals

Responsible for implementation: Project Manager, Site Manager/Foreman and Site Safety Officer 


	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: High





	Record 2

	Date of entry

	29/9/2020

	Hazard details

	Unauthorised Access
1. Inadequate public warning, exclusion, and protection
2. Intruders  


	Location of hazard

	· Site access and egress points 
· Along the site boundary/fencing


	People exposed to hazard

	· Paynters site staff 
· Subcontractors
· Visitors
· Occupants
· The Public


	Possible injuries/damage

	1. Inadequate public warning, exclusion, and protection 
· Unauthorised personnel are not wearing the correct PPE and are therefore more susceptible to injury. 
· Example: If the individual is wearing thongs instead of steel cap boots, they are more likely to get cuts or lacerations on their feet. 
· Unauthorised personnel have not received a work site induction and therefore do not understand site policies, procedures, and dangers.
· Example: In the event of an emergency, the individual would not know the location of the emergency assembly point 
· Exposure to construction site hazards
· Slips & trips
· Damage to property 
· Example: Walking on wet concrete
2. Intruders
· Damage to property
· Example: graffiti and smashed windows 
· Stolen materials and equipment 
· Physical assault against site staff 
· Explanation: individual becomes aggravated once confronted


	Control measures required

	· A 1800mm high fence will be erected around the project site
· The fence will be maintained with adequate fence bracing and support to withstand expected wind strength
· Site access gates will be closed and secured during non-work hours.
· Site access ways, site fencing and signage will be inspected during informal daily walk throughs and formal weekly inspections.
· A security company will be procured if deemed necessary 
· A lock down procedure will be developed and practice drills will be carried out at regular intervals 


	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: Medium





	Record 3

	Date of entry

	30/09/2020

	Hazard details

	Inadequately trained/skilled personnel to respond to medical emergency situations 


	Location of hazard

	Paynters Offices and Job Sites


	People exposed to hazard

	· Paynters Staff
· Subcontractors 
· Visitors
· Occupants


	Possible injuries/damage

	· Loss time injuries 
· Loss of life
· Permanent disability 
· Panic
· Delay in the casualty receiving proper medical attention 
· Additional/further medical complications 
· Example: Casualty is exhibiting signs of a spinal injury. The person providing first aid fails to detect these signs and decides to move the casualty. This action results in worsening the initial injury. 


	Control measures required

	· First aid procedures will be included within the project’s Work Health and Safety Management Plan and referred to during site inductions. 
· A laminated copy of the “Emergency phone numbers and contacts” poster will be displayed in the site office. 
· The address of the nearest medical centre will be displayed in the site office
· A minimum of one Provide First Aid Certificate Holder to be readily available on site at all times.
· The identity of the Provide First Aid Certificate Holder will be displayed in a prominent location on site and referred to during site inductions.
· Expiration of First Aid competencies will be closely monitored
· First Aid & CPR refresher courses will be booked ahead of competency expiry.
· A first aid kit, suitable for standard construction works and the maximum number of personnel anticipated, will be readily available at the project.
· First aid kit to be maintained by an external supplier, procured to monitor the first aid kit’s contents, and restock, where necessary.
· First aid signs to be displayed on the outside wall / door of the site shed containing the first aid kit. 
· A First Aid Assessment will be conducted to identify possible hazards and the first aid provisions required to respond.


	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: High





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 [bookmark: _Hlk52805155]

	Plan for the emergencies identified in Activity 1, through your responses to the following:
· Identify one (1) type of emergency equipment required for each emergency.
12. Where should such equipment be stored for easy access?
13. How often should it be checked (i.e. for cleanliness and to be serviced)? 
Justify your response. 
· Outline possible training required to effectively implement the initial responses identified. 
14. List suitable parties to deliver such training (internally and externally) 
· Explain your role in implementing initial response procedures identified. 
15. Explain how you document and display actions for initial response.
16. Outline your own role in emergency response, as outlined in workplace WHS policies and procedures. 




	Fire evacuation

	Emergency equipment

	Fire extinguisher 
Fire extinguishers should be located at regular distances throughout the workplace and be easily accessible to all personnel. An assessment to determine the class of fire present in the workplace should be conducted to ensure a fire extinguisher suited to that fire class is available (e.g. Water vs Dry powder extinguisher). Areas with a high risk of fire will also be identified to ensure that an extinguisher is located nearby.  

According to AS 1851-2012, extinguishers must be serviced six-monthly, yearly and five-yearly. Paynters will procure an external organisation to carry out the testing and refills. 


	Required training

	To effectively implement the initial responses identified the following training is required:
1. Regular fire drills 
· These fire drills will be pre-scheduled and occur at regular intervals throughout the year (e.g. quarterly). The Fire Warden, Site Manager/Foreman, Site Safety Officer or HSEQ Department will be responsible for conducting the drills.  
2. Fire extinguisher training
· This training will be provided by the Fire Warden, HSEQ Management Team or by an external training organisation (e.g. Wormald) and form part of the fire drill. It is crucial that all personnel receive this training as any person could be required to utilize an extinguisher in the instance of a fire emergency. 


	Your role in implementing initial response procedures

	My role in implementing initial response procedures:
· Participate in fire drills to ensure they are done correctly and as per the site evacuation plan. 
· Send reminders to site managers to ensure they conduct fire drills at the pre-arranged time.
· Ensure appropriate signage is displayed on site and in the office (e.g. emergency phone numbers and contacts poster)  
· Conduct toolbox talks and training refreshers 
· Consult with stakeholders to ensure they understand their responsibilities 
 




	Security emergency

	Emergency equipment

	Alarm and intercom
The alarm and intercom must be able to be heard in any area of the vicinity. Careful consideration will be taken when determining where alarm triggers should be placed. To ensure the rapid alert of personnel, the alarm trigger must be able to be reached easily. Therefore, high traffic areas or areas that are constantly manned (such as the site shed) are ideal. Site establishment plans will identify where these triggers are located, and personnel will be advised of these locations during their induction.  

The alarm and intercom should be tested monthly by an external company (preferably the company who installed the system). 


	Required training

	Lock Down Drills 
These drills will be pre-scheduled to occur at regular intervals throughout the year (e.g. quarterly) and will be conducted by the Site Manager/Foreman.  

Additional intruder response training may also be provided to staff by an external party such as the police. 


	Your role in implementing initial response procedures

	· Attend lock down drills to ensure they are being conducted correctly and in accordance with the site-specific emergency plan
· Consult with relevant stakeholders regarding their responsibilities and provide training where necessary (e.g. toolbox talks)





	Serious medical injury

	Emergency equipment

	First Aid Kit
Before the project commences, a first aid assessment will be conducted to determine both the number of first aid kits required on site and what the kit should contain. The factors impacting this decision include the number of workers on site, possible hazards and the distance to the nearest hospital/medical centre. 
First aid kits will be kept in the site office.

The “First Aid In The Workplace” Code of Practice gives the following guidance on restocking and maintaining kits:
· “A person in the workplace should be nominated to maintain the first aid kit (usually a first aider) and should: 
· monitor access to the first aid kit and ensure any items used are replaced as soon as practicable after use 
· undertake regular checks (after each use or, if the kit is not used, at least once every 12 months) to ensure the kit contains a complete set of the required items (an inventory list in the kit should be signed and dated after each check)
· ensure that items are in good working order, have not deteriorated and are within their expiry dates and that sterile products are sealed and have not been tampered with.”   
An external organisation is often procured to provide the above-mentioned services. 


	Required training

	First Aid & CPR
First Aid and CPR training will be provided by external organisation such as St John Ambulance Australia or Australia Wide First Aid. To remain competent, First Aiders must attend refresher courses yearly (CPR) and 3-yearly (FA). 


	Your role in implementing initial response procedures

	· Ensure the location of the first aid kit is clearly identifiable 
· Keep record of staff FA and CPR competencies 
· Send reminders to staff, notifying them that their certificate has expired and assist with booking refresher courses
· Ensure a DRSABCD sign is displayed on site to assist personnel with responding to casualties 
· Consult with stakeholders to ensure they are aware of their responsibilities in the instance of a medical emergency (e.g. flagging down emergency responders)
· Ensure my own FA & CPR competencies remain up to date.
 




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the emergencies identified in Activity 1, identify your responses to the following:
· Outline one (1) action that may occur as part of the second response phase.
17. Identify the personnel who would be involved.
18. Outline how you may assist personnel involved. 
· As part of your workgroup supervisor role, how you would contribute to the debriefing process. 
19. Who should be involved in the debriefing process?
20. When should the debriefing process occur?
21. Identify three (3) aspects of the emergency response that might be considered during the debriefing process.




	Evacuation emergency

	Property Restoration 
The second response phase in this instance would involve procuring an external organisation to carry out remediation works (e.g. Remeed Solutions). Services would include smoke and carbon removal, salvaging and decontamination of contents, and corrosion control. 

To assist personnel in carrying out work safely, I would ensure that the correct PPE is provided and that it is worn properly (e.g. face fit testing).
 

	Security emergency

	Incident Investigation 

Internal (Paynters)
Paynters will conduct both an “Incident Report” and “Incident Investigation Report”. A key component of this process involves consultation between numerous parties including:
· Witnesses
· Workers
· Site Manager/Foreman 
· Project team (Project Manager and Contracts Administrator)
· PCBU 
· HSEQ Management 

I can assist the incident investigation process by arranging a suitable location and time for parties to meet. 

External (Police)
An independent incident investigation will be conducted by emergency responders. This may include witness interviews and taking photos of the incident site. 

To ensure a thorough and uninterrupted investigation, access to the incident site will be restricted. I can also assist involved personnel by scheduling time for witnesses to attend interviews (e.g. arranging a shift cover). 


	Serious medical injury

	Rehabilitation and Return to work 

Considering the severity of the injury sustained, it is likely that the casualty will be unable to return to work immediately or to their duties before the incident. As a result, a rehabilitation and return to work plan will need to be established. 
Consultation between the following parties is required:
· Casualty
· Managers/Supervisors
· PCBU
· HSEQ Management 
· Rehabilitation and Return to Work Coordinator 
· Health professionals 
· Treating Doctor

I can assist by identifying the existing skills, experience and capabilities of the injured worker and by developing suitable duties for them to carry out until pre-injury duties can be resumed.


	Your contribution to debriefing process

	The debriefing process is an important post emergency activity that assists with identifying areas for improvement. A debrief should occur either immediately, or as soon as possible after an emergency to prevent similar events and provide support to involved/impacted personnel. 

Involved personnel may include:
· HSEQ Management Team
· Project Team (Project Manager and Contracts Administrator)
· HSEQ Committee
· PCBU
· Other stakeholders 
(e.g. occupants of the tenancy where works are being carried out)

Three aspects of the emergency response to consider:
1. Initial response 
- Were initial response actions actually followed, easy to follow, and effective?
2. Communications
- Was the alarm promptly triggered and able to be heard by all personnel?
3. Training
- Were staff appropriately trained to respond to the emergency?





	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	It is very important to monitor emergency responses, address deficiencies and identify areas for improvement.
5. Identify ways in which you might monitor emergency responses (including personnel response and equipment) for efficiency, timeliness and effectiveness.
22. Why should stakeholders be consulted to assist with monitoring?
23. In what ways might you collect information from the stakeholders?
24. What advice might you seek from specialist advisors and emergency agencies?
6. Who might you report the results of any monitoring to? 
7. Identify one (1) possible area that a workplace might need to improve upon in their emergency response.
6. Provide recommendations to address this area. 
8. Identify one (1) possible area that you, in your role as a workgroup supervisor, might need to improve upon in your emergency response.
7. Provide recommendations to address this area. 
9. Outline the requirements of Commonwealth and state or territory WHS Acts and regulations with regards to:
8. Implementation of emergency procedures 
9. Cessation of work
10. Outline the recommendations of a code of practice with regards to the implementation of emergency procedures.
11. Identify and briefly one form of guidance material (from the regulator) with regards to the implementation of emergency procedures.



	
	Response

	a)
	Conducting regular emergency drills would be useful in determining the effectiveness of emergency responses. For example, by timing how long it takes for personnel to evacuate a site, issues with site egress can be identified.  

Consultation with stakeholders is key as it gives insight into the impacts that emergencies can have on all parties. By gaining an understanding of these impacts, preventative control measures can be implemented. 
 
Data can be collected from stakeholders via:
· Surveys 
· Toolbox talks
· Interviews/ meetings
· Debriefs
· Informal discussion

Specialist advisers and emergency agencies may be able to give advice and recommendations on site access and egress as well as how personnel can assist responders during an emergency.  


	b)
	Monitoring results would be reported to the PCBU and HSEQ Management Team. 

	c)
	Suitability and availability of emergency equipment 
An assessment of each workplace (site and office) would be conducted to identify:
· The hazards present and the level of risk they pose
· Areas within the workplace that are considered especially hazardous
· The need for specialised emergency equipment 
· Example: Some projects may be in rural locations and therefore require additional first aid equipment. 
· The amount of emergency equipment required in the workplace (e.g. legislative requirements)
· Where equipment should be located so that it is as close as possible to the hazard source


	d) 
	Staff training
· Ensure personal training competencies remain up to date and seek extra training if necessary
· Conduct frequent toolbox talks
· Practice drills/mock emergencies 
· Consult with personnel/stakeholders to ensure they are aware of their roles and responsibilities


	e)
	Work Health and Safety Act Part 5, Division 6
· Section 84 – Right of worker to cease unsafe work
· Section 85 – Health and safety representative may direct that unsafe work cease
· Section 86 – Worker to notify the PCBU that they have ceased work
· Section 87 – The PCBU may direct a worker to carry out alternative work until they are able to resume normal duties 

Work Health and Safety Regulation 2011 Section 43 – Duty to prepare, maintain and implement emergency plan
· The PCBU is responsible for implementing emergency plans, procedures, and processes
· The PCBU is to ensure that they provide “information, training and instruction to relevant workers in relation to implementing the emergency procedures”.


	f)
	Code of Practice – Managing risks of hazardous chemicals in the workplace 
This code of practise gives practical guidance on how to familiarise all stakeholders with emergency procedures. 
“Throughout the year, at suitable intervals, practice drills and simulated emergencies should be undertaken and involve all workers and the emergency services authority. 
These drills should be focused on familiarising anyone who would be involved in an incident…”.

	g)
	Safe Work Australia – Emergency Plans Fact Sheet
“Emergency plans must be implemented in an emergency. Directions from emergency services workers must also be complied in an emergency”.





	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	a) Which of the following are emergency prevention controls typically installed in a workplace? Select all that apply.
☒ 	Emergency alerting systems
☒ 	Emergency protection systems
☒ 	Smoke alarms, fire alarms and fire extinguishers
☐ 	Canary birds to detect gas
☒ 	Safety wear
☒ 	Security systems

	☐

	b) What information must you provide when calling emergency services (000) and upon their arrival? Select all that apply.
☒ 	The service requested (Police, Fire or Ambulance)
☒ 	Address or location of emergency
☐ 	The number and exact location of smoke alarms
☒ 	A description of the emergency

	☐

	c) Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists. 
☒ 	True
☐ 	False

	☐

	d) It is optional to check and account for people during an evacuation. 
☐ 	True
☒ 	False

	☐

	e) What is the biggest benefit in issuing instructions in an authoritative manner during emergencies? Select the most appropriate response.
☐ 	So that people in neighbouring buildings can hear you
☒ 	So that people obey the instruction given
☐ 	So that people in the bathroom hear the instructions
☐ 	So that people are scared

	☐

	f) Who might appropriately deliver training regarding initial emergency response? Select all that apply.
☒ 	Internal Health and Safety Representatives
☒ 	Fire fighters
☒ 	First aid trainers
☒ 	Registered Training Organisations

	☐




	g) Debriefing and reports are part of the initial response procedures. 
☐ 	True
☒ 	False

	☐

	h) Which of the following are appropriate ways to document and display actions for initial response? Select all that apply.
☒ 	Evacuation map
☒ 	Emergency plan
☒ 	Labelling every door and window with a number
☐ 	Having a phone book at every entrance

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	· Consult with other workers, specialist advisors (e.g. Trainer/Assessor) and emergency services (e.g. personally/via website) to identify:
10. Potential fire hazards/emergencies within the workplace
11. Actions to be taken by workers and others, according to internal/external WHS information
	☒

	· Conduct a safety audit of the work area:
12. Identify resources available and required for immediate response (including evacuation maps)
13. Check emergency equipment to ensure serviceability, accessibility, cleanliness and correct location
	☒

	· Document potential emergencies and their causes in a risk register, identifying:
14. Possible injuries/damage
15. Required control measures (including training needs and responsibility for implementation within organisation) 
16. Risk assessment results  
	☒

	· Respond to a fire emergency/drill:
17. Providing information needs to emergency response personnel during reporting, arrival and in response to emergency
18. Checking and accounting for people during an evacuation
	☒

	· Show leadership in contributing to the debrief after fire emergency/drill:
19. Monitor responses to emergency for efficiency and timeliness
20. List hazards arising from evacuation
21. Identify areas for organisational and personnel improvements
22. Document and verbally present results to appropriate persons (e.g. PCBU, Trainer/Assessor)
	☒

	Name of observer
	Amy Maxwell

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☒ Other (specify): HSEQ Coordinator

	Phone number of observer
	0427 892 922

	Email address of observer
	Amy.maxwell@paynters.com.au

	Signature of observer
	
	Date
	12/10/2020
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	




PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers
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