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CPCCBC6018 
Manage processes for complying with legal obligations of a building and construction contractor 

ASSESSMENT SUMMARY

The assessment activities for CPCCBC6018 Manage processes for complying with legal obligations of a building and construction contractor cover all aspects of the unit of competency. For Apprentices/Trainees, this includes supervisor completion of the Apprentice/Trainee Record (ATR). 

Participants must read all the information given before starting any assessment task. The assessment tasks are intended to be fair, flexible, valid and reliable. If a Participant has any questions or requires alternative arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such arrangements in the ‘Assessor Comments’ on the affected assessment. If a Participant feels they are not yet ready to be assessed, they should discuss their options with their Trainer/Assessor. 

To satisfactorily complete the assessment, the Participant is required to answer all questions correctly and demonstrate their skills to industry standards. If a Participant does not answer all questions or perform all tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency. 

The Trainer/Assessor can provide the Participant with additional information on interpreting the assessment outcomes and guide the Participant’s options. If a Participant is still deemed ‘Not Satisfactory’ they will have the opportunity to undertake a supplementary assessment or appeal the result as per the process in the Student Handbook. 

By signing below, the Participant acknowledges:
· They understand the assessment instructions and requirements, and consent to being assessed. 
· The work submitted is to be their own work – with the work of/with others needing to be clearly acknowledged and documented. 
· They consent to any photo/video recording of their work that occurs during assessment. 

	Participant name
	

	Participant signature
	


	Pre-requisite unit(s) to be achieved and authenticated prior to undertaking assessment

	 Not applicable



	Task
	Date completed
	Assessment Results 

	Theory Exam
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Workbook 
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Practical Assessment
	Select Date.
	 Satisfactory 
	 Not Satisfactory

	Outcome for CPCCBC6018
	Select Date.
	 Competent
	 Not Yet Competent



	Evidence requirements checklist (ticked by assessor and evidence supplied to RTO)

	 Theory Exam
 Workbook
 Practical Assessment
 Copy of contract reviewed
 Screenshot / doc. of management system introduced and managed
	 1 x ea. Policy & procedure - record & legal documents storage
 Screenshot/ doc. system managed re: insurance and taxation
 1 x ea. Policy & procedure re: payments 
 Code of conduct developed
 Screenshot / copy of EMP compliance actions.



	Assessor name
	

	Assessor signature
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	Assessment Summary - CPCCBC6018 Manage processes for complying with legal obligations of a building and construction contractor
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THEORY EXAM


	Participant name
	




	FOR THE PARTICIPANT

	Instructions

	· You will complete written questions as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· It is anticipated that you should complete this assessment within two (2) hours, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 


[bookmark: _Ref396827952]

	[bookmark: _Hlk82780839]ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




[bookmark: _Ref127432488]Discuss the following types of building contract and identify provisions relating to these in the State/Territory you are working.

	
	State/Territory: 
	

	Answer
	Contracts
	Purpose/requirement
	

	
	Commercial contract
	
	

	
	Residential contract
	
	

	
	Lump Sum contract
	
	

	
	Sub-contract agreement
	
	

	
	Cost-plus contract
	
	




[bookmark: _Ref128570028]Discuss contract terms, conditions, and inclusions you are likely to encounter.

	[bookmark: _Hlk85785851]Answer
	
	




[bookmark: _Ref128570036]Discuss the importance of adding variation clause to the contract and what you may need to include in the contract documents.

	Answer
	
	




[bookmark: _Ref127447340]Discuss why builders should keep and maintain records of subcontractors, site supervisors and managers qualifications, competencies, and licences.

	Answer
	
	




[bookmark: _Ref128573511]Why would you access the Australian Business Licence and Information Service (ABLIS)?

	Answer
	
	




[bookmark: _Ref128577524]How can you ensure you respond to changes to licensing arrangements in a timely manner?

	Answer
	
	




[bookmark: _Ref128643527]Discuss areas of a building contract that may require you to organise professional legal advice.

	Answer
	
	




[bookmark: _Ref128643537]What processes can you introduce and manage to enable the organisation to obtain effective legal advice relating to contract law?

	Answer
	
	




[bookmark: _Ref128647087]Discuss the benefits of having a contract management system in place.

	Answer
	
	




[bookmark: _Ref128651217]What mechanisms can you put in place to improve communication and dialogue with the client?

	Answer
	
	




[bookmark: _Ref128651227]Describe what happens in conciliation.

	Answer
	
	




[bookmark: _Ref127448691]Why would the builder change/adapt workplace procedures and workplace safety requirements at a new site?

	Answer
	
	




[bookmark: _Ref127449083]Discuss strategies you can apply that ensure all workers are inducted, informed, and regularly updated of their on-site safety responsibilities.

	Answer
	
	




[bookmark: _Ref127436130]A worker you have employed on the site has been injured and has lodged a request for workers compensation to reimburse their medical expenses. Explain the process you must follow in your State or Territory for claiming on behalf of the worker.

	Answer
	
	




[bookmark: _Ref128653432]What is inherent risk in construction? Discuss the factors to be considered in assessing risks inherent in building and construction projects.

	Answer
	
	




Read the scenario below to respond to Q16. and Q17. 

The subcontractor (first-tier subcontractor) you hired for this project is carrying on a business that is primarily in the building and construction industry. He has engaged another subcontractor (second-tier subcontractor) to assist with their current workload.

[bookmark: _Ref126738884]What subcontractor payments are you required to report to the Australian Taxation Office (ATO)?

	Answer
	
	




[bookmark: _Ref126738900]Will the first-tier subcontractor also be required to report to the Australian Taxation Office (ATO)? Explain your answer. 

	Answer
	
	




[bookmark: _Ref126739399]As the principal contractor, you will be withholding tax from the payments you make to your workers and contractors through PAYG withholding. Provide the four (4) activities that you must complete in compliance with the Australian Taxation Office’s (ATO) requirements for those who make payments subject to withholding.

	Answer
	1. 

2. 

3. 

4. 
	




[bookmark: _Ref128653947]Discuss the following types of insurance and the purpose that builders or building companies need to organise them.

	Answer
	Insurance 
	Purpose/requirement
	

	
	Workers compensation
	
	

	
	Contract/Construction Works insurance
	
	

	
	Public liability
	
	

	
	Professional indemnity
	
	

	
	Commercial Motor Vehicle
	
	



[bookmark: _Ref128721379]Discuss how you can improve the organisational industrial relations climate while enforcing the company codes of conduct for employees and subcontractors.

	Answer
	
	




[bookmark: _Ref128724774]What do the basic rights known as ‘consumers’ guarantees’ cover?

	Answer
	
	




Read the scenario below to respond to Q22. 

A Brisbane consumer hires a builder to undertake repairs on an outdoor patio. The consumer and the builder agree on a cost of $4,200 but don't discuss the completion date. The builder starts the repairs but doesn’t return for a month. The consumer claims that the service hasn’t been supplied within a reasonable time even though heavy rain occurred during one (1) week of the month.

[bookmark: _Ref128726700]Discuss the compliance issues related to this activity and how this can be rectified.

	Answer
	
	




[bookmark: _Ref128732736]Discuss how waste avoidance actions can be encouraged and monitored on-site.

	Answer
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WORKBOOK


	Participant name
	




	FOR THE PARTICIPANT

	Instructions

	· You will complete written activities as outlined on the following pages. You must attempt all questions and provide enough detail in your responses to demonstrate your knowledge.
· The timeframe for these tasks will be established by your Assessor or Training Plan, but additional time may be allowed upon negotiation with the Assessor.
· You must complete all questions unassisted by the Assessor or other personnel but may refer to reference material as needed. All questions must be answered correctly for a ‘Satisfactory’ assessment outcome to be awarded. 
· An oral examination may be allowed under certain circumstances, whereby your answers will be documented by another party. 
· Any written questions that are incomplete, or not answered satisfactorily will need to be completed again after further training support.
· If you answer a question incorrectly but modify your response, put your initials next to the written change (or the Assessor must initial a verbal change).

	Resources required

	Pen




	FOR THE ASSESSOR

	Instructions

	· Where oral examination has occurred, ensure that this is acknowledged in writing (e.g. FT001 and Assessor Comments)
· All questions must be satisfactorily demonstrated by the Participant for a Satisfactory determination (indicated by an Assessor tick to the right of the question).
· Assessors are to complete marking in pen of a different colour to the Participant.
· If the Participant verbally modifies their response, write in the modified response verbatim and put your initials next to the written change. 




	ASSESSOR COMMENTS

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	




NOTE

At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.

At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications.

	ACTIVITY 1  [bookmark: _Ref35349341]

	Access the Queensland Building and Construction Commission to respond to the following questions.
a) [bookmark: _Ref128572912]What is required to gain a Builder - medium rise licence?
b) [bookmark: _Ref128572917]What is required to gain a Builder - low rise licence?
c) Describe the scope of work for a Builder restricted to special structures (shade sails).




	a) What is required to gain a Builder - medium rise licence?

	

	b) What is required to gain a Builder - low rise licence?

	

	c) Describe the scope of work for a Builder restricted to special structures (shade sails).

	



	Satisfactory Outcome
	
	




	ACTIVITY 2  [bookmark: _Ref35349352]

	Access the Fair Work Ombudsman website at https://www.fairwork.gov.au/about-us/legislation#fair-work-legislation and respond to the following questions.
a) What is the purpose for the Fair Work Act 2009 and the Fair Work Regulations 2009?
b) What actions are taken by the Fair Work Ombudsman in relation to compliance and enforcement?
c) Describe the type of issues workers may contact the Fair Work Ombudsman about.




	a) What is the purpose of the Fair Work Act 2009 and the Fair Work Regulations 2009?

	

	b) What actions are taken by the Fair Work Ombudsman in relation to compliance and enforcement?

	

	c) Describe the type of issues workers may contact the Fair Work Ombudsman about.

	




	Satisfactory Outcome
	
	




	ACTIVITY 3  [bookmark: _Ref128635807]

	Provide information that you would include in an email or memo to communicate to company employees and contractors:
· licencing and contract requirements for your State or Territory
· the consequences of non-compliance with relevant legal obligations and licensing requirements.



	Answer:

	




	Satisfactory Outcome
	
	




	ACTIVITY 4  [bookmark: _Ref128659157]

	Search the internet to locate information and training that you can organise that provide human resources administration staff information to assist them in understanding their responsibilities in relation to:
a) insurance 
b) taxation matters.




	a) Insurance

	

	b) Taxation matters

	



	Satisfactory Outcome
	
	




	ACTIVITY 5  [bookmark: _Ref128720690]

	Write a Code of Conduct for all employees and subcontractors engaged in a building and construction company that outlines specific principles and standards of behaviour that underpin best practice and co-operation. Use the following headings for your Code of Conduct.
a) Objectives
b) Responsibilities
c) Ethical principles
d) Continuous improvement
e) Project planning and contract documentation
f) Management and administration of contracts
g) Environmental management 
h) Security of payments
i) Training and development
j) Work health and safety
k) Compliance



	a) Objectives 

	

	b) Responsibilities

	

	c) Ethical principals

	

	d) Continuous improvement

	

	e) Project planning and contract documentation

	

	f) Management and administration of contracts

	

	g) Environmental management 

	

	h) Security of payment

	

	i) Training and development

	

	j) Work health and safety

	

	k) Compliance

	




	Satisfactory Outcome
	
	




	ACTIVITY 6  [bookmark: _Ref128731584]

	Access the website for your State or Territory environmental regulator and respond to the following questions:
a) What environmental authority conditions apply in relation to noise or dust at a sensitive place?
b) Discuss guidelines regarding waste and waste avoidance that you can include in the site Environmental Management Plan (EMP).




	a) What environmental authority conditions apply in relation to noise or dust odour, at a sensitive place?

	

	b) Discuss guidelines regarding waste and waste avoidance that you can include in the site Environmental Management Plan (EMP).

	



	Satisfactory Outcome
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PRACTICAL ASSESSMENT


	Participant name
	




	FOR THE PARTICIPANT

	Instructions

	· The tasks outlined on the following pages will require performance of normal workplace activities, as a result of a structured activity set by an Observer in the workplace or a simulated activity set by your Assessor/Observer. 
· The timeframe for these tasks will be established by your Assessor/Observer, in consideration of location conditions and industry requirements.
· You must complete all tasks unassisted by the Assessor or other personnel unless the steps note this assistance. 
· You must attempt all tasks (and itemised steps) for a ‘Satisfactory’ assessment outcome to be awarded.
· For any observation conducted that is incomplete, or without satisfactory performance, the observation will need to be completed again after further training support.




	FOR THE ASSESSOR/OBSERVER

	Instructions

	· The following observation record should be used to judge and record your observations of the Participant as they complete the task(s) set. You must record your observations of the Participant’s performance. 
· For each occasion, indicate the task performed and whether it was a simulation or workplace-based task. 
· Any simulated assessment must ensure the Participant still performs under workplace conditions which reflect industry standards.
· In the comments, provide clear detail regarding the task that the Participant was required to do (e.g. PPE used, materials handled, attachments connected, plant types).
· All steps must be satisfactorily demonstrated by the Participant for a ‘Satisfactory’ determination (indicated by an Assessor tick to the right of each itemised step, or an Observer tick to the right of each itemised step, and confirmation by an Assessor in the Assessor Comments).
· Where you have determined that one or more task steps have not been satisfactorily demonstrated, provide the Participant with additional support and outline details of such assistance in the Assessor/Observer Comments. Allow the Participant two (2) further opportunities to demonstrate the task again to allow an opportunity for a ‘Satisfactory’ assessment outcome to be achieved. 
· If after three (3) attempts the Assessor determines that the Participant cannot demonstrate the required steps, a ‘Not Satisfactory’ outcome is to be determined.





	TASK OUTCOME

	Task
	Date
	Task Type (Tick)
	Location
	Task outcome (Tick)

	
	
	
	
	Satisfactory
	Not Satisfactory

	Task 1
	Select Date.
	 Workplace
 Simulation
	
	
	



	ASSESSOR COMMENTS: GENERAL

	As necessary, outline:
· Details on reattempts, alternative arrangements or reasonable adjustments made.
· Where a Participant is deemed ‘Not Satisfactory’, provide recommendations for future training.

	



	ASSESSOR COMMENTS: PRACTICAL TASK 1

	 Individual student (as named on cover page)
 Multiple students [ All from Attendance Report,  Specific students involved – identify students]

	Task
	Provide detail 

	1.1A. 
	Specify type of building contract reviewed where provisions of the contract, terms, conditions, inclusions and variations were correctly identified: 


	1.1B. 1.1E. 
	Specify how building contractor licencing and contract requirements were reviewed for compliance:


	1.1C. 
	Specify how contractor licensing and contract requirements and non-compliance were communicated to workplace employees and others:


	1.1F. 
	Specify where the application for necessary building or construction licenses was made:


	1.2A. 
	Specify which areas of the contract reviewed required professional legal advice.


	1.2B. 
	Specify processes managed to enable the workplace to obtain such legal advice.


	1.2C. 
	Specify contracts management system introduced and managed:


	1.2D. 
	Specify how the efficiency and performance of the contract management systems and users was maintained:


	1.2E. 
	Specify mechanisms applied and maintained to facilitate improved communications and dialogue with client:


	1.3A. 
	Specify administration systems developed and managed that facilitate conforming with workplace WHS responsibilities:


	1.3A. 1.3B. 1.6A. 
	Specify administration systems developed and managed that facilitate conforming with workplace Environmental responsibilities:


	1.4A. 1.4B. 
	Specify systems introduced and managed to ensure insurance and taxation requirements are met:


	1.4C. 
	Specify problems, symptoms and causes of non-compliance recognised and solutions generated:


	1.5C. 
	Specify remedial action undertaken where evidence of non-compliance with consumer protection principles is identified:


	1.6B. 
	Specify how supply and removal of subcontract works and materials are monitored for compliance with EMP:


	1.6C. 
	Specify changes to legislation or environmental requirements recorded and relevant organisational activities and systems  altered to ensure ongoing compliance:
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	Practical Task 1

	Description of task:
The participant must demonstrate and provide evidence to demonstrate the skills and ability to ensure the compliance of contactor’s legal obligations for one building and construction project including:

· [bookmark: _Hlk128744474]Determine contract compliance and licensing requirements
· Read the building contract, confirm the type of contract and identify provisions of the contract, terms, conditions, inclusions and variations.(attach copy of contract reviewed)
· Review and confirm whether building contractor licensing and contract requirements are current and suitable to the work.
· Communicate contractor licensing and contract requirements to company employees to ensure contract and licensing requirements are met.
· Inform employees of the consequences of non-compliance with licence and contract requirements. 
· Recognise changes to licensing arrangements in a timely manner.
· Appy for and take necessary steps to obtain the necessary building or construction licenses.
· Manage relationships on legal matters
· Determine the areas of the contract requiring professional legal advice.
· Organise and manage processes to enable workplace to obtain legal advice in relation to contract..
· Introduce and manage a contracts management system through which legal interpretations of contract or tender documents may be obtained before submission.(screenshot or documentation of management system introduced and managed)
· Manage the efficiency and performance of the contract management systems and individuals involved in the process
· Apply and maintain mechanisms to improve communications and dialogue between the workplace and the client to facilitate conciliation.
· Administer organisation’s obligations.
· Develop and manage administration systems that facilitate conforming with organisation’s obligations and meeting WHS and welfare, workers' compensation, noise abatement and working hours’ regulations.
· Maintain and manage records demonstrating organisational compliance with legal obligations.
· Develop and maintain policies, procedures and facilities for the proper and secure storage of organisational legal documentation. .(attach copy of policy and procedure developed)
· Manage compliance with government legislation.
· Introduce and manage systems that support and maintain organisational capacity to meet legal obligations with regard to insurance and taxation. .(screenshot or documentation of system introduced and managed)
· Organise training and instruction for relevant personnel regarding insurance and taxation responsibilities.
· Investigate problems, symptoms and causes of non-compliance and recognise key issues and synthesise information to generate solutions
· Apply and manage consumer protection practices.
· Develop and implement practices and policies which facilitate the organisation meeting its obligations to its clients, subcontractors and employees. (attach copy of 1 policy and 1 procedure developed)
· Establish and enforce codes of conduct for all employees and subcontractors. (attach copy of code of conduct developed)
· Take remedial action where evidence of non-compliance with consumer protection principles is identified.
· Manage compliance with environmental legislation.
· Develop and manage systems to gather information in relation to the organisational environmental management plan.
· Manage the supply and removal of subcontract works and materials and constantly scrutinise to ensure compliance with environmental standards.
· Record relevant changes to legislation or environmental requirements and alter organisational activities and systems to ensure ongoing compliance.
These tasks may be simulated or real. The Participant is to gather evidence of how they have completed each component of the Practical Task, which is to be submitted with this Practical Assessment sheet. The Observer is to provide detailed comments on the tasks completed by the Participant (on the Observer Comments, overleaf). The Assessor is to verify the Observer’s comments, noting their findings in the Assessor Comments (on the back of the Practical Assessment cover page) and provide the assessment outcome.

	Resources required: 
Residential or commercial worksite; Access to legislation and regulations relating to building and construction contractors; workplace policies, procedures and quality documentation, building and construction contract for project, EMP; business equipment, technology, applications and software systems.

	Observer details

	Name of observer:
	

	Role of observer 
(Confirm suitability to sign)
	

	Email address of observer
	

	Signature of observer:
	
	Date:
	Select Date.



	When completing the task, did the Participant:
	Tick if satisfactorily completed. 
Provide comments if left unticked.

	1 Determine contract compliance and licensing requirements.

	[bookmark: _Ref128739007]Read the building contract, confirm the type of contract and identify provisions of the contract, terms, conditions, inclusions and variations.(attach copy of contract reviewed)
	
	[bookmark: _Ref128739214]Review and confirm whether building contractor licensing and contract requirements are current and suitable to the work.
	
	[bookmark: _Ref128739238]Communicate contractor licensing and contract requirements to company employees to ensure contract and licensing requirements are met.
	
	[bookmark: _Ref128739385]Inform employees of the consequences of non-compliance with licence and contract requirements. 
	
	[bookmark: _Ref128739350]Recognise changes to licensing arrangements in a timely manner.
	
	[bookmark: _Ref128739490]Appy for and take necessary steps to obtain the necessary building or construction licenses.
	
	2 Manage relationships on legal matters.

	[bookmark: _Ref128739606]Determine the areas of the contract requiring professional legal advice.
	
	[bookmark: _Ref128739880]Organise and manage processes to enable workplace to obtain legal advice in relation to contract.
	
	[bookmark: _Ref128739716]Introduce and manage a contracts management system through which legal interpretations of contract or tender documents may be obtained before submission.(attach screenshot or documentation of management system introduced and managed)
	
	[bookmark: _Ref128740047]Manage the efficiency and performance of the contract management systems and individuals involved in the process
	
	[bookmark: _Ref128740184]Apply and maintain mechanisms to improve communications and dialogue between the workplace and the client to facilitate conciliation.
	
	3 Administer organisation’s obligations.

	[bookmark: _Ref128740430]Develop and manage administration systems that facilitate conforming with organisation’s obligations and meeting WHS and welfare, workers' compensation, noise abatement and working hours’ regulations.
	
	[bookmark: _Ref128740612]Maintain and manage records demonstrating organisational compliance with legal obligations.
	
	[bookmark: _Ref128743656]Develop and maintain policies, procedures and facilities for the proper and secure storage of organisational legal documentation.(attach 1 copy of policy and procedure developed)
	
	4 Manage compliance with government legislation.

	[bookmark: _Ref128741346]Introduce and manage systems that support and maintain organisational capacity to meet legal obligations with regard to insurance and taxation. .(screenshot or documentation of system introduced and managed)
	
	[bookmark: _Ref128741397]Organise training and instruction for relevant personnel regarding insurance and taxation responsibilities.
	
	[bookmark: _Ref128741526]Investigate problems, symptoms and causes of non-compliance and recognise key issues and synthesise information to generate solutions.
	
	5. Apply and manage consumer protection practices.

	[bookmark: _Ref128744029]Develop and implement practices and policies which facilitate the organisation meeting its obligations to its clients, subcontractors and employees. (attach copy of 1 policy and 1 procedures re payments and confidentiality developed)
	
	[bookmark: _Ref128743795]Establish and enforce codes of conduct for all employees and subcontractors. (attach copy of code of conduct developed)
	
	[bookmark: _Ref128741766]Take remedial action where evidence of non-compliance with consumer protection principles is identified.
	
	6. Manage compliance with environmental legislation

	[bookmark: _Ref128742058][bookmark: _Hlk128745095]Develop and manage systems to gather information in relation to the organisational environmental management plan. (attach screenshot / copy of EMP compliance)
	
	[bookmark: _Ref128742194]Manage the supply and removal of subcontract works and materials and constantly scrutinise to ensure compliance with environmental standards.
	
	[bookmark: _Ref128742330]Record relevant changes to legislation or environmental requirements and alter organisational activities and systems to ensure ongoing compliance.
	





	Observer comments:
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