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Candidate Details
[bookmark: _Toc430785371]Assessment – CHCCCS015: Provide individualised support
Please complete the following activities and hand in to your trainer for marking. This forms part of your assessment for CHCCCS015: Provide individualised support.
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc430785372]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
[bookmark: _Toc430785373]
Observation/Demonstration

Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You should be able to demonstrate you can:
1. Determine support needs
2. Provide support services
3. Monitor support activities
4. Complete reporting and documentation.



[bookmark: _Toc430785374]Activities
[bookmark: _Toc430785375]Activity 1A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to interpret and clarify own role in implementing individualised plan and seek appropriate support for aspects outside scope of own knowledge, skills or job role.

	Activity
	Consider your current role in implementing individualised plans. 

List five tasks that you are required to do as part of your role.












List five tasks that you are not trained or permitted to do within your role. For each of these tasks, note exactly why you are not permitted to do them.












For the five tasks outlined in the previous task, identify who is permitted to do them. 
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Activity 1B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to confirm individualised plan details with the person and with family and carers when appropriate.

	Activity
	What is an individualised plan?







Summarise the following:
· Person-centred practice
· Strengths-based practice
· Active support.
















Why is it important to develop and confirm an individualised care plan with the client?


















[bookmark: _Toc430696035][bookmark: _Toc430785377]Activity 1C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to ensure the person is aware of their rights and complaints procedures.

	Activity
	It is essential that ensure that your clients are aware of their rights. Considering your own organisation, outline the rights that your clients have.













It is also important to ensure that your clients are aware of the complaints procedure. Summarise the complaints procedure that is in place within your own organisation. 















Why is an effective complaints procedure so important?














[bookmark: _Toc430696036][bookmark: _Toc430785378]Activity 1D
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to work with the person to identify actions and activities that support the individualised plan and promote the person’s independence and rights to make informed decision-making.

	Activity
	Give examples of the actions and activities that can support a client’s individualised plan.









Give an example of a time that you have promoted and encouraged the independence of a client.








Why is it important to promote and encourage client independence?










Give examples of the different decisions that a client has the right to make. 














[bookmark: _Toc430696037][bookmark: _Toc430785379]Activity 1E
	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to prepare for support activities according to the person’s individualised plan, preferences and organisation policies, protocols and procedures.

	Activity
	Explain how organisational policies, procedures and protocols affect the provision of support activities and services in your workplace. 
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to conduct exchanges with the person in a manner that develops and maintains trust.

	Activity
	Role Play Activity

Get into pairs. 

Act out two different types of exchanges that could occur in your daily work schedule with a client. Do this in a manner that promotes and maintains trust and respect. 

The exchanges must all be different, such as:

· Morning greeting
· Conversation as you work
· General conversation
· Answering an enquiry. 

Next, have your partner act out a scene with you, but have them do something that would break trust or damage the relationship.

Point out what they did wrong and how it made you feel. 
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide support according to the individualised plan, the person’s preferences and strengths, and organisation policies, protocols and procedures.

	Activity
	Identify a typical aspect of a client’s individualised care plan.

· What is it?
· What are the client’s preferences or strengths regarding this?
· What are the organisational policies and procedures regarding this?
· How are these balanced?









































[bookmark: _Toc430696040][bookmark: _Toc430785382]Activity 2C
	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to assemble equipment as and when required according to established procedures and the individualised plan.

	Activity
	An elderly client is still living alone in the house they’ve lived in for 40 years. They are getting to the stage where the stairs are difficult to tackle on a daily basis and they have resorted to sleeping in their armchair every now and then. They are not ready to move out of their beloved home into a more practical bungalow. What equipment could help them remain in the home? How would you need to assemble this?
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	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to respect and include the family and/or carer as part of the support team.

	Activity
	Give examples of the different ways that a client’s family and carer can be included as part of the support team.
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide support according to duty of care and dignity of risk requirements.

	Activity
	What is duty of care?











What is dignity of risk?











An elderly client is adamant that they want to continue to make their own meals rather than have a worker come in to do it. They have an unsteady hand and have previously burnt and cut themselves. You know that it is unsafe for them to continue making their own meals but need to respect their wishes. What would you do? How would you balance the duty of care requirements with the dignity of risk requirements?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide assistance to maintain a safe and healthy environment.

	Activity
	Identify three potential workplace hazards.














What could happen if these hazards went unnoticed or unreported?

















How could you rectify these hazards?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide assistance to maintain a clean and comfortable environment.

	Activity
	What should a clean environment include?










Outline the different ways in which you can maintain a clean environment for your clients.










Summarise what a comfortable environment should do/include:










A comfortable environment will be individual to the particular client that you are providing care and support for. Give details of a specific time that you altered an environment for a client in order to make them feel comfortable. 
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to respect individual differences to ensure maximum dignity and privacy when providing support.

	Activity
	Define dignity.









Define privacy.









It is essential to respect clients’ individual differences. Give examples of the different ways that you can do this to maintain their dignity and privacy whilst providing them with support. 
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	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to seek assistance when it is not possible to provide appropriate support.

	Activity
	Give details of a time when you have had to seek assistance because it was not possible to provide the appropriate support for a client.
Why was it not possible to provide the appropriate support?
Who did you seek assistance from and why?
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to monitor own work to ensure the required standard of support is maintained and involve the person in discussions about how support services are meeting their needs and any requirement for change.

	Activity
	Explain how you would monitor your own work to ensure the required standard of support is maintained.



















Role Play Activity

Get into pairs. One of you is the worker; the other is the client. 
Create a hypothetical situation in which the worker has been supporting the client. 
You need to demonstrate that you can discuss how the worker is meeting the needs of the client. You should also work together to identify and requirements for change. 
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	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to identify aspects of the individualised plan that might need review and discuss with supervisor.

	Activity
	List examples of aspects within an individualised care plan that may need reviewing. Be as specific as you can. 
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	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to participate in discussion with the person and supervisor in a manner that supports the person’s self determination.

	Activity
	Role Play Activity 

Get into groups of 3. One person is the worker, one is the client and the other is the supervisor. Act out how you would discuss a change to the client’s individualised plan with each other.













In your own words, define self-determination.











How can you ensure that you support your client’s self-determination when in discussion with them and your supervisor?
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to maintain confidentiality and privacy of the person in all dealings within organisation policy and protocols.

	Activity
	What stipulations or guidance does your organisation provide with regards to client confidentiality and privacy?
Locate this information and summarise it here.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to comply with the organisation’s informal and formal reporting requirements, including reporting observations to supervisor.

	Activity
	Outline your organisation’s informal and formal reporting requirements. 
If there are different requirements for different types of report, outline the different requirements. 
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	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify and respond to situations of potential or actual risk within scope of own role and report to supervisor as required.

	Activity
	Give examples of situations of potential or actual risk.












Choose three of your examples and explain how you would respond.













Consider your own supervisor. How do they like you to report these risks?
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	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to identify and report signs of additional or unmet needs of the person and refer in accordance with organisation and confidentiality requirements.

	Activity
	If you identified signs of additional or unmet needs of a client, what would you do? Think about the requirements within your organisation and the relevant confidentiality requirements.
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	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to complete and maintain documentation according to organisation policy and protocols and store information according to organisation policy and protocols.

	Activity
	Complete a piece of paperwork to your organisation’s standard. You can do this on company forms (if provided) or by writing something in the accepted style (e.g. font, border and headers).
















Identify as many different types of filing system used in your workplace. 
What are they for?
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	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	The answers to the following questions will enable you to demonstrate your ability to use individualised plans as the basis for the support of 3 individuals and your knowledge of:
· Rationale and processes underpinning individualised support planning and delivery
· Roles and responsibilities of different people and the communication between them
· Service delivery models in the relevant sector
· Legal and ethical requirements and how these are applied in an organisation and individual practice
· Factors that affect people requiring support
· Practices that support skill maintenance and development
· Indicators of unmet needs and ways of responding
· Risk management considerations and ways to respond to identified risks.

This Skills and Knowledge Activity requires an observation in your workplace. Your instructor will observe you working within your usual role and assess your ability to provide support based on individualised plans. 

They need to see you use individualised plans as the basis for the support of 3 different individuals.

You should show that you can:

· Determine the individuals’ support needs
· Provide the appropriate support services
· Monitor these support services
· Complete the necessary reporting and documentation. 
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
Attach your completed answers to the workbook.
You must individually, answer the following questions in full to show your competency of each element:
1. Determine support needs
2. Provide support services
3. Monitor support activities 
4. Complete reporting and documentation

1. It is important to understand your role in implementing an individualised plan to ensure that you don’t overstep your responsibilities and boundaries. Give an example of how you could overstep the boundaries when caring for a client. What are the consequences for both the client and yourself?

2. Why is it important to develop and confirm an individualised care plan with the client?

3. It is important that you ensure your clients are aware of their rights. Give examples of what rights a client may have.

4. Why is important to promote a client’s independence and their right to make their own decisions?

5. Why should you arrange support in line with organisation specifications?

6. Why should all exchanges with clients be respectful and develop trust?

7. Why is important to meet the criteria stated by the plan, the client and the organisation, when providing care to a client?

8. Give an example of a piece of equipment that you may be required to assemble to assist a client.

9. Why is it important to respect and include a client’s family and/or carer as part of the support team?

10. Why is it important to find a balance between duty of care and dignity or risk when providing support to a client?

11. Why should you contribute to a safe and healthy environment?

12. Why is important to maintain a clean and comfortable environment?

13. Give three examples of how you can maintain dignity and privacy when providing support for a client.

14. You are unable to provide the appropriate support for a client. They want you to control their finances but this is out of your range of skills. What should you do?

15. How can you monitor your own work to ensure the required standard of support is maintained?

16. Why should you involve clients in discussions about how your support services are meeting their needs?

17. Why is it important to review the aspects within your client’s individualised care plan regularly?

18. Why could it be beneficial to discuss reviews and changes of the individualised plan with both the client and the supervisor?

19. Outline different ways that you can maintain a client’s confidentiality.

20. Why should you ensure that you comply with your organisation’s informal and formal reporting requirements?

21. Why is it important to identify, respond to and report potential and actual risks?

22. Why is it important to refer and report signs of additional or unmet needs?

23. What could happen if no standard style of format was applied to your workplace documentation?

24. Who is responsible for filing documentation in your workplace?
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