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[bookmark: _Toc435015414][bookmark: _Toc435103747][bookmark: _Toc453864159][bookmark: _Toc482971962]Instructions to Assessor
[bookmark: _Toc453864160][bookmark: _Toc482971963]Prior to conducting the assessment
· Read this document in its entirety
· Contextualise the activities, observations/demonstrations and other submitted evidence to ensure it reflects the learner cohort. Check this against the mapping, to ensure it is still valid
· Ensure that workplace (or simulated environment for learners that are not working) is suitable for the parameters of any required task, to ensure the learners will have an appropriate opportunity to demonstrate their skills
· If observations are undertaken on the job/in a simulated environment, discuss the assessment methods with the third party, so that they are aware of what is required of them (e.g. using the Third Party Observations/Demonstrations document), as well as any modifications that may be required in the workplace
· Ensure that the learner is allocated the appropriate time and resources required for the tasks
· If appropriate, determine and agree with the third party an acceptable timeframe for each observation
· Advise the learner prior to conducting observation/assessment:
· what will occur throughout the assessment process
· when the assessment will occur
· the level of competency expected
· Confirm arrangements for the third party to observe the learner in the workplace with the learner and the third party
· Ensure that the third party understands the requirements and instructions regarding the Third Party Observations/Demonstrations
· Never tell the learner how to perform a task or answer a question, as that would render the assessment invalid – the expectation is that the learner should know this prior to commencing the assessment
· Use the checklists and answer guides to assist you with marking, but never show or share them with the learner or the third party.

[bookmark: _Toc453864161][bookmark: _Toc482971964]Selecting a third party
· The third party must be someone in a position to make a valid comment on performance of the learner, e.g. a line manager
· You may use the third party at your discretion, when you feel the learner has not given a satisfactory response for any of the criteria in the unit of competency. Therefore, you may not need third party evidence for all of the performance criteria.
[bookmark: _Toc453864162][bookmark: _Toc482971965]Conducting the assessment
· Establish and oversee the evidence-gathering process to ensure it remains valid, sufficient, authentic, current and flexible
· Advise the learner when to commence the assessment
· Gather supporting documents, where available and appropriate, as evidence to help you make a judgement of the learner’s competency
· Record observations and evidence against the checklist
· Where a checklist point is not observable due to reasons outside the learner’s control, modify the scenario to allow the learner an opportunity to perform the task in question
· Do not interfere with the assessment unless the learner’s actions impose a risk of harm
· If there is an error, record it
· When the assessment is complete, advise the learner and record your comments in the relevant section. You must determine whether they are competent (C) or not yet competent (NYC).
[bookmark: _Toc453864163][bookmark: _Toc482971966]Making the decision on competency
· The learner needs to be deemed satisfactory for all of the criteria in the unit to gain competency
· If you are in doubt of the learner’s competency, gather further evidence to guide your decision. For example, this may include asking supplementary questions or requesting a portfolio of evidence from the learner
· Assess learners on their performance in this unit, not on actions before or after the assessment (unless a portfolio of evidence is required)
· Use the checklists and your professional judgment to determine the final outcome. However, if the learner’s performance in the assessment does not reflect performance during the course, consider undertaking an oral quiz or other supplementary assessment
· If you are marking the learner NYC (Not Yet Competent), ensure you outline why you have made this decision, and provide advice on how the learner can improve skills/knowledge prior to their next attempt.


When using evidence you have gathered on the learner to judge their competency, the following criteria will need to be met (as applicable to the unit of competency):
· All the performance criteria elements have been addressed to the required standard (set out in the unit of competency)
· The knowledge evidence/required knowledge has been demonstrated
· The performance evidence has been practically demonstrated
· The foundation skills/required skills have been practically demonstrated
· The assessment conditions/critical aspects of assessment have been met
· The context and consistency of assessment are addressed to appropriate AQF level
· The learner has been assessed through a range of assessment methods
· The learner has completed all assessments to the levels defined in the assessor workbook (as stated in the Learner Workbook activity answers and summative assessment answers).
[bookmark: _Toc453864164][bookmark: _Toc482971967]After the assessment
· Provide learners with:
· clear and constructive feedback based on the assessment decision
· information on ways of overcoming any identified gaps in competency revealed by the assessment
· the opportunity to discuss the assessment process and outcome 
· information on reassessment and the appeals process
· an opportunity for reassessment, if appropriate
· Regardless of the outcome of the assessment, provide all learners with a copy of the completed checklist, ensuring the comments section is completed. 
· Where the learner’s performance is deemed not yet competent, provide detailed feedback on the criteria they need to improve upon, if requested
· Record and report the outcome of assessment for each learner.

[bookmark: _Toc415147200][bookmark: _Toc453864165][bookmark: _Toc482971968]Observation/demonstration
Throughout this unit, the learners will be expected to show their competency of the elements through observations or demonstrations. As trainer/assessor, you will compile a list of demonstrations that you recognise the learners will need to complete, or tasks to be observed. Any required observations and demonstrations will need to be completed, as well as the activities found in the Learner Workbook. 
An explanation of observations and demonstrations:
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers.
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise.
You will need to inform each learner which one of the above they will be required to do. The observation/demonstration will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. As trainer/assessor, you will ensure each learner is provided with the correct equipment and/or materials to complete the task. Learners should also be informed on how long they have to complete the task.
Learners should be able to demonstrate the skills, knowledge and performance criteria required for competency in this unit, as seen in the Learner Guide.


[bookmark: _Toc453864166][bookmark: _Toc482971969]Reasonable adjustments
Where learners are unable to complete the tasks in the methods specified due to situations beyond your/their control, you will need to make reasonable adjustments.
These will be dependent on the specific needs of the learners.
While learner needs will vary on an individual basis, examples are given below:
Learner workbook written answers
If the student is unable to write (e.g. due to a disability or injury), you may ask them questions verbally and record their responses on an audio device.
Also, you have the option of asking supplementary questions to confirm their competency in a given criteria, if necessary.
Skills activity
If the learner is unable to demonstrate their skills at the time of your presence, for whatever reason, they could provide a video demonstration to the assessor, or obtain third party evidence of them demonstrating the skills in question.
Knowledge activity
If the learner is unable to verbally answer questions, for whatever reason, they could provide written answers to the questions, or provide an audio recording of their answer at a later date.
Performance activity
If the learner is unable to perform the required practical tasks at the time of asking, for whatever reason, they may provide video evidence at a later date, or complete the task in a simulated environment, with evidence given by the designated third party, if required.




[bookmark: _Toc453864167][bookmark: _Toc482971970]Additional Evidence
In addition to the assessments provided in this unit, learners may also display competence through additional evidence. 
This may include, but is not limited to:
· Workplace evidence
· Portfolios
· Existing qualifications
· Workplace documents
· Case studies
· Research
· Reports.
This additional evidence may be submitted by the learner or their third party, but should be subject to validation by the assessor.


[bookmark: _Toc453864168][bookmark: _Toc482971971]Learner Workbook Activity answers
Complete the following activities individually or in a group (as applicable to the specific activity and the assessment environment).

Where applicable, a signed observation by either an approved third party or the assessor will need to be included in these activities as proof of completion.

[bookmark: _Toc435695594][bookmark: _Toc482971972]Activity 1A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to know how to identify aspects of sustainability in the service.

	
	1. In the National Quality Standards, what is Quality Area 3 about?

2. What are the two elements under Standard 3.1 within Quality Area 3?

3. What are the two aspects of sustainability and what do they mean?

4. Name two sustainable practices that your service (or an example service) currently performs.

1. The physical environment.

2. Answer as below:

· Element 3.1.1
Outdoor and indoor spaces, buildings, fixtures and fittings are suitable for their purpose, including supporting the access of every child
· Element 3.1.2
[bookmark: _GoBack]Premises, furniture and equipment are safe, clean and well maintained.

3. Answers may vary but should include the following points of information:

· Environmental sustainability – to have respect for the environment and to be mindful of the resources that we use and to use resources sparingly.
· Self-sustainability – for the service to meet and maintain its needs.

4. Answers will vary depending upon the learner but could include draught-proofing doors and windows, policies on turning lights on/off and water usage.





[bookmark: _Toc482971973][bookmark: _Toc453864171]Activity 1B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify how to consider areas of potential change in all aspects of the service’s delivery and environments.

	
	Name three aspects within your service (or an example service) that you could look at for making improvements to sustainable practices.

Answers will vary depending upon the learner but may include items that are purchased for use such as food, cleaning materials and equipment, or other aspects of the service, such as staff training, improved use of recycled materials and changes to learning activities and planned experiences.





[bookmark: _Toc482971974]Activity 1C
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify how to ensure that nature, waste, energy and toxins have been considered.

	
	1. Name one way that your service (or an example service) can be considerate to the natural environment.

2. Name three sources of toxins/toxicants that you may come into contact with at a service.

1. Answers will vary but should identify how the service can be considerate to the natural environment with its activities, for example, the service could create a wildlife garden, worm farm or compost waste, and use solar energy. 

2. Answers may vary and can include the following:

· Food products
· Incorrect storage and preparation of food
· Poisonous plants
· Poisonous wildlife (e.g., reptiles, insects, spiders)
· Detergents
· Chemical cleaners
· Air fresheners
· Pesticides, herbicides and fertilisers
· Solvents
· Plastics.





[bookmark: _Toc482971975]Activity 1D
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to know about identifying areas where change can be instigated to enhance environmental sustainability and increase children’s connection with nature, in consultation with children.

	
	1. From your own thinking, provide two examples of how you can instigate environmental sustainability at a service.

2. How can children connect with nature?

3. How can you consult children on enhancing environmental sustainability?

4. From your own thinking, how can children be encouraged to increase their connection with nature? (Provide three examples.)

1. Answers will vary but should identify how environmental sustainability can be instigated, for example:

· Through recycling and reusing items where possible
· Promoting sustainability through information posters and children’s art.

2. Children can connect with nature through:

· Outdoor play
· Outdoor learning
· Caring for nature (e.g., tending the service’s garden).

3. Answers may vary but should identify how children can be consulted, for example:

· Through learning experiences
· In discussions about the environment and sustainability
· Asking children about their environment and how this can be more environmentally sustainable.

4. Answers may vary but should identify how children can be encouraged to increase their connection with nature, for example:

· Show children different natural environments
· Ask children for ideas on outdoor activities and use their suggestions (where possible)
· Enable children to interact with nature, such as growing vegetables.





[bookmark: _Toc482971976]Activity 1E
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify how to develop strategies to address these areas of change in consultation with children; and how to implement strategies and evaluate outcomes.

	
	1. When formulating your strategies for sustainability within the service, what should you do?

2. Name three strategies that you could use within your service to promote sustainable practices.

3. From your three identified strategies, state how you could implement these.

4. What should you do if your strategies are not working as expected?

1. Answers should include the following points of information:

· Focus on the areas that you want to improve upon
· Include input from the children.

2. Answers may vary but should identify three t that can be used to help achieve sustainability, for example:

· Lead by example 
· Professional development for staff on sustainability 
· Reuse
· Recycle 
· Connecting with the natural world 
· Including parents and families in sustainable activities
· Inform about sustainable issues 
· Learning about sustainability 
· Conservation projects.

3. Answers will vary depending on the three chosen strategies and the learner’s interpretation of these, for example:

· Lead by example – follow sustainable practices at the service and within the community
· Connecting with the natural world – take learning outside into the environment, e.g., create a vegetable garden or visit an animal farm/ zoo
· Including parents and families – take the time to invite participation by families in activities that promote sustainability.

4. Answers may vary but should identify how to manage strategies. This should include the following points of information:

· You should evaluate the strategies to assess where  and why this is not  working
· Look to adjust/change the strategy to compensate for areas that are not working
· Check/monitor strategies after a period of time to see if improvements have been made.





[bookmark: _Toc482971977]Activity 2A
	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to know about providing children with a wide range of natural and recycled materials in their indoor and outdoor environments.

	
	1. Name four natural materials that could be used by children within your service.

2. Name four recycled items that could be used by children within your service.

1. Answers should identify natural materials that can be used, for example:

· Wood
· Bark
· Plants
· Shells
· Rocks/stones
· Leaves
· Cork
· Wool
· Natural fabrics.

2. Answers should identify recycled items that can be used, for example:

· Paper
· Wrapping paper
· Decorations such as ribbons and bows
· Plastic bottles
· Plastic cartons
· Plastic containers
· Glass jars
· Glass bottles
· Magazines/catalogues
· Boxes
· Old CDs or DVDs
· Broken items, such as toys.





[bookmark: _Toc482971978]Activity 2B
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify opportunities to discuss with children the natural environment and the interdependence between people, plants, animals and the land.

	
	From your own thinking, provide two examples of how you can create opportunities to introduce discussions with children on the natural environment and the interdependence between people, plants, animals and the land.

Answers will vary but should identify how environmental discussions can be raised with children, for example:

· In planned learning experiences on environmental issues
· In outdoor activities when children are connecting with nature/the natural world.





[bookmark: _Toc482971979]Activity 2C
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify how to role-model respect, care and appreciation for the natural and constructed environments; and the need to share information and provide children with access to resources about the environment and the impact of human activities on environments.

	
	1. How can you be a good role-model to others for showing respect, care and appreciation of all environments?

2. What can information and resources on the environment and impact of human activities on environments enable children to do?

1. Answers should include the following points:

· Treat all others with respect
· Take time to appreciate your surroundings
· Take care of your surroundings and environment
· Look to sustainable practices above all others
· Speak to parents and families and invite them to visit and join in with activities at the service
· Speak kindly and take the time to explain issues of sustainability and environmental sustainability with all others including the children.

2. Answers should include the following points:

· To learn about the environment and the impact of human activities on environments
· To understand the effects of actions and behaviours on environments
· To encourage better sustainable practices, attitudes and behaviours.





[bookmark: _Toc482971980]Activity 2D
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify how to create spaces that promote the development of life skills, such as growing and preparing food, waste reduction and recycling.

	
	From your own thinking, describe a space that has been created at your service (or another service) for the development of life skills with children. Briefly explain what it is there to achieve, and how the children use the space.

Answers will vary depending upon the learner, but all should show an example of a space that has been created for the development of important life skills with children. 

For example, an outside growing space could help teach children about how plants grow and change, and how vegetables and herbs become ready to harvest. It can also teach children about food and how they can use this in nutritious meals. A garden with definite pathways and areas will help children to understand the use of outdoor environments and how these can be divided or themed for use in activities and to be looked after sustainably.

Children may interact differently in divided spaces. Having identified equipment/resources will help children to understand how the environment should be used. Creating boundaries and specific spaces will help children to use the space confidently and appropriately to the intended activity.





[bookmark: _Toc482971981]Activity 2E
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify how to encourage children to exchange thoughts and ideas about sustainable practice through intentional teaching, learning experiences and projects.

	
	Give an example of how you can encourage children to learn about and discuss sustainable practices through one of the following ways:

· Intentional teaching
· A learning experience 
· A project.

Answers will vary depending upon the learner, but all should cover sustainable practice with children, for example:

· Intentional teaching: quizzes, group games and discussions
· Learning experiences: short films, informational/display posters and mini-experiments
· Projects may include building models of the environment made out of recycled materials or introducing a sustainability program including themes such as gardening and healthy eating.





[bookmark: _Toc482971982]Activity 2F
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify how to explore ethical dilemmas of waste disposal for sustainability with all stakeholders.

	
	1. Who are the stakeholders at your service (or choose an example service to provide an answer)?

2. From your own thinking and experiences, what are the current ethical dilemmas in waste disposal?

3. Identify three points of discussion on how waste could be more sustainably managed by a service.

1. Answers will vary and may include the following:

· Service organisation
· Service management
· Service staff
· Kitchen staff
· Cleaning staff/company
· Parents and families.

2. Answers may vary slightly, depending on the learner’s experience of waste disposal and how this is managed in their service or area, for example:

The majority of waste is taken to landfill causing landfill gases to accumulate and be released, which contributes to global warming. These gases also seep through into the ground and disperse into surrounding areas causing pollution of the soil. Recycling of some plastics is not easily done, the excess packaging on goods is not always recyclable. Plastic items can accumulate in seas and on land through inappropriate dumping.

3. Answers may vary but should identify topics for discussion on managing waste more sustainably, for example, topics may include:

· Using reusable cloth nappies instead of disposable nappies
· Using less disposable goods
· Using and cooking only the amount of food that is needed for use each day.





[bookmark: _Toc482971983]Activity 3A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify how to encourage children to participate in sustainable practice discussions and learning experiences; and how to engage with adults and children to encourage their participation in the service’s sustainable practices.

	
	1. How can you encourage children to participate in discussions and learning experiences on sustainable practices?

2. How can you support others to be more sustainable?

3. How can you engage with children and adults on sustainable practices?

1. Answers should include the following points:

· Guide and support children to engage in discussions and experiences
· Demonstrate in learning experiences
· Choose a wide variety of topics on sustainability to stimulate children’s curiosity and participation.

2. Answers should include the following:

· Talk about sustainable options
· Show examples of sustainable practices
· Join together to form sustainable ideas and practices that all can use
· Make it a part of everyday life
· Provide enriching learning experiences to improve knowledge and inspire better practices for all.

3. Answers will vary and should include the following points of information:

· You can advertise the policies and practices that the service uses for sustainability
· You can look at and visit good examples of sustainable practices already being followed within the community
· Join in community projects and initiatives on sustainability, or start your own.





[bookmark: _Toc482971984]Activity 4A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify how to review the service philosophy, policies and procedures in relation to sustainable practice; and identify areas of potential change in the service philosophy, policies and procedures.

	
	1. Identify four factors that you should include in your review of service philosophy, policies and procedures for sustainable practice.

2. Identify four areas of potential change in service philosophy, policies and procedures.

1. Answers may vary but should identify four factors that will help in the review of service philosophy, policies and procedures for sustainable practice, for example:

· Does service philosophy correctly reflect the sustainable practices of the service
· Do service policies and procedures support the principles and practices of the service
· Do service philosophy, policies and procedures reflect the requirements of the National Quality Framework
· Do service philosophy, policies and procedures reflect the requirements of the National Quality Standards
· Do service philosophy, policies and procedures reflect the requirements of the relevant learning framework?

2. Answers may vary but should identify four areas of potential change in service philosophy, policies and procedures, for example:

· Waste management
· Purchasing requirements and strategies
· Parent/family activities and sustainable programs
· Learning experiences.





[bookmark: _Toc482971985]Activity 4B
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify the need to discuss with stakeholders any identified areas of potential change; and how to finalise changes after agreement with appropriate stakeholders.

	
	1. Why should you discuss making changes with relevant stakeholders?

2. How would you go about finalising changes after agreement has been obtained?

1. Answers should include the following points:

· To fully inform and explain why the changes have been identified
· To discuss making the changes.
· To obtain agreement for making the changes.

2. Answers should include the following points:

· Obtaining confirmations and any necessary signatures or sign-offs on agreements for changes
· Revising and updating service documentation to reflect the changes
· Informing staff of the changes
· Assisting staff to adopt the changes and to follow revised/new policies and procedures
· Making the appropriate changes within the service environment
· Communicating changes to families, children and any other relevant stakeholders.





[bookmark: _Toc482971986]Summative Assessments answer guide
[bookmark: _Toc482971987]Section A: Skills Activity
Objective: To provide you with an opportunity to show you have the required skills for this unit.

The Foundation Skills describe those required skills (language, literacy, numeracy and employment skills) that are essential to performance.
Foundation skills essential to performance are explicit in the performance criteria of this unit of competency.
Therefore, there is no skills activity required for this unit, as they have been covered in the previous activities.


[bookmark: _Toc482971988]Section B: Knowledge Activity (Q & A)
Objective: To provide you with an opportunity to show you have the required knowledge for this unit.

The answers to the following questions will enable you to demonstrate your knowledge of:
· How to access the National Quality Framework, the National Quality Standards and the relevant approved learning framework
· How to navigate through framework and standards documents to find areas relevant to this unit of competency
· Importance of community as a source of knowledge, skills and values including barriers and drivers for behavioural change, strategies to increase children’s experiences and understanding, and the impact of key global issues
· Qualitative and quantitative evaluation processes for sustainability program
· Sustainable practices and sustainable strategies
· Cleaning and maintenance, and building, equipment and associated resources
· Organisation standards, policies and procedures

Answer each question in as much detail as possible, considering your organisational requirements for each one.

All answers will vary depending on the learner and the organisation they work for, but the learner should be able to answer each question competently.

1. What is included in the National Quality Framework (NQF) and where can you find information on this?

2. Access the ‘Belonging, Being and Becoming: Early Years Learning Framework for Australia’ ACECQA publication and identify the following aspects:

· The five principles of the framework
· The five learning outcomes.

3. In the ‘Belonging, Being and Becoming: Early Years Learning Framework for Australia’ ACECQA publication, under the area of practice, identify three things that outside learning environments can give to children.

4. Why is it important to access the knowledge, skills and values of the community when working to achieve sustainability?

5. From your own thinking, provide three barriers that you may face against sustainability in the community.

6. From your own thinking, provide three drivers for behavioural change to better sustainability.

7. How can strategies in sustainability help you to educate children on the issues of sustainability?

8. Explain what is meant by qualitative and quantitative, and how these can help in the development of the sustainability program.

9. Define sustainable practices and provide three sustainable strategies that you can use to promote this.

10. How can you ensure your service’s cleaning practices are sustainable? (Provide three points.)

11. How can you ensure buildings and resources are maintained for sustainability? (Provide three points.)

12. What are organisational standards, policies and procedures?

1. Answer as below:

The NQF includes:

· The National Law and National Regulations
· The National Quality Standard (NQS)
· National learning frameworks
· Assessment and quality rating process.

Information on this can be found at the Australian Children’s Education and Care Quality Authority (ACECQA), and may also include their service and/or regulatory authority.

2. Answer as below:

Learning outcomes:

· Children have a strong sense of identity
· Children are connected with and contribute to their world
· Children have a strong sense of wellbeing
· Children are confident and involved learners
· Children are effective communicators.

Principles:

· Secure, respectful and reciprocal relationships
· Partnerships
· High expectations and equity
· Respect for diversity
· Ongoing learning and reflective practice.

3. Answers should reference three things from the learning environments text as shown under the area of practice in the ‘Belonging, Being and Becoming: Early Years Learning Framework for Australia’ publication, for example:

· They invite open-ended interactions
· They offer connection with nature
· They enable children to develop environmental awareness.

4. Answers should include the following points:

· The community can show examples of current sustainability practices
· The community can provide access and awareness to sustainable facilities
· This can highlight good and bad examples of sustainability and show where improvements can be made
· It offers the opportunity to work in partnership with the community on sustainable projects and programs
· It provides the chance to share information with the community on sustainability.

5. Answers may vary but should identify three barriers to achieving sustainability in the community, for example:

· Lack of education and awareness of sustainability
· Lack of motivation to participate
· Lack of appreciation for the natural world and the effects of human activities on the environments.

6. Answers may vary but should identify three drivers to achieving sustainability, for example:

· A desire to preserve natural wildlife and habitats
· Stopping environmental pollution
· Cost of living – increasing the desire to reuse and recycle items for reuse.

7. Answers should contain the following point:

Strategies help you/the service to plan for opportunities to achieve sustainability; they provide the focus and direction in actions.

8. Answers should include the following points of information:

· Qualitative: this is information that is sourced from verifiable facts and figures
· Quantitative: this is information that is based on personal experiences, narrative descriptions and experiences.

These types of information can help you to create a program that is based on both factual information and also on experiences and first-hand accounts. This allows you to focus your program on real needs while incorporating preferences and aspects that have been identified as successful experiences by other people.

9. Answers may vary slightly but should identify what is meant by sustainable practices and provide three strategies that can help to achieve this, for example:

Sustainable practices are those which support and protect the natural environment and natural resources. It is also about using resources (man-made or natural) carefully while looking after these to prolong their lifespan/use and disposing of these with care and with as little detriment to our environments as possible. Sustainability applies to the environment and our working practices – working practices should be effective and efficient to ensure they are sustainable for the workplace.

Strategies for sustainability may include:

· Reuse and recycle
· Educating about environments
· Engaging with the natural world.

10. Answers may vary but should identify three ways in which cleaning practices can be more sustainable, for example:

· Use quality cleaning cloths and items that last longer and are not disposable
· Use fewer chemical cleaners
· Mix cleaning solutions only to the amount that you need for the area/surface you are cleaning to conserve water and use of cleaner.

11. Answers may vary but should identify three ways that maintaining buildings and resources can increase sustainability, for example:

· Using buildings and resources for their intended purposes so these are not exposed to potential damage or breakages
· Handling resources with care and maintaining these
· Keeping building and resources tidy and clean.

12. Answers should include the following points of information:

· Standards are the recognised industry levels or benchmarks that are developed to ensure work is carried out efficiently and effectively
· Policies guide organisations to conduct work legally, ethically and to industry guidance and rules
· Procedures translate policies into clear steps and actions.

[bookmark: _Toc482971989]Section C: Performance Activity
Objective: To provide you with an opportunity to demonstrate the required performance elements for this unit.

A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

This activity will enable you to demonstrate the following performance evidence:
· Supported sustainable practices within at least one education and care service, including:
· undertaking an analysis of the environmental sustainability of the workplace
· identifying and supporting potential for workplace change to enhance environmental sustainability 
· supporting children to develop respect for the natural environment
· designing, implementing and reviewing a program to enhance environmental sustainability in the child care workplace
· using a variety of strategies to involve colleagues, children, families and the broader community in participating in and evaluating a program to enhance environmental sustainability

Answer the activity in as much detail as possible, considering your organisational requirements.

All activity answers will vary depending on the learner and the organisation they work for, but the learner should be able to demonstrate their competency in the unit requirements.

1. As a workplace activity (or simulated workplace activity) as directed by your assessor, you will need to work within at least one education and care service to show evidence of your support of sustainable practices. This will include:

· Performing an analysis of the service environment to ascertain its environmental sustainability, this should include assessing service philosophy, policies and procedures in relation to sustainability
· Identifying where the potential for environmental sustainability improvements can be made
· Supporting the service to make these improvements with its sustainability practices
· Supporting children to develop respect for and have an understanding of the natural environment
· Designing, implementing and reviewing a program to enhance environmental sustainability in the child care workplace, in consultation with the children 
· Developing and using strategies with colleagues, children, families and the community to promote participation in and evaluation of the program to enhance environmental sustainability.

The learner should demonstrate their skills and understanding of sustainability in a work context. They will need to assess current service sustainability to determine where improvements can be made and perform an analysis to determine the facts and views of the situation. Service philosophy, policies and procedures concerning sustainability should be looked at and addressed to make sustainability improvements if needed.

The learner should work with the service to support sustainable practices and in the identification of sustainable changes. They will need to engage in discussions with other staff, the children and also families to determine understanding of sustainability and the environmental impact of ineffective practices. They will need to develop a sustainable program that can be used at the service and support children and adults to adopt this. The learner should support children’s understanding and learning about sustainability and the environment.

The learner should identify appropriate strategies to assist in the implementation of the sustainability program and with encouraging participation in sustainability with staff, the children, families and the community. They will need to evaluate the effectiveness of the program after implementation to determine its success and where additional help is required.
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