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Candidate Details
[bookmark: _Toc431888681]Assessment – CHCCCS025: Support relationships with carers and families
Please complete the following activities and hand in to your trainer for marking. This forms part of your assessment for CHCCCS025: Support relationships with carers and families.
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc431888682]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
[bookmark: _Toc431888683]
Observation/Demonstration

Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You should be able to demonstrate you can:
1. Include carers and family members as part of the support team
2. Assess and respond to changes in the care relationship
3. Monitor and promote carer rights, health and well being.



[bookmark: _Toc431888684]Activities
[bookmark: _Toc415147232][bookmark: _Toc431888685]Activity 1A
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to assess and acknowledge the role and importance of carers and family members for the person.

	Activity
	Give examples of the different tasks that carers or family members may be responsible for.












List the various family structures that may exist.












Explore the different factors that can affect family roles.
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Activity 1B
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to work in a manner that recognises and supports carer’s relationship with, and knowledge about, the person with support needs.

	Activity
	How can you support the carer's relationship with the person with support needs?

















What useful knowledge might the carer have about the person with support needs?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify the knowledge and skills of the carer that complement the role of the worker.

	Activity
	What knowledge and skills might the carer have?





















Think about your own skills and knowledge; how could the carer’s complement yours?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to involve carers and families in the design and delivery of the person’s support services.

	Activity
	Why is important to involve carers and families in the design and delivery of a person’s support services?













Part of designing and delivering support services involves planning daily activities. Give examples of these activities.














What else should you consider?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to assess potential risks of change to the care relationship including any potential physical and psychological harm to carers and the person.

	Activity
	Outline a potential change to a care relationship.


















What potential risks could be associated with this change?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to support the person, carer and family to identify and use strategies that maximise positive aspects of change and transition.

	Activity
	Choose one strategy that you would support a person, their carer and their family in using to maximise the positive aspects of change and transition. Why would you use it and how would it help?












































[bookmark: _Toc431888691]Activity 2C
	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to support carers, families and friends to maximise ongoing support and involvement in the life of the person.

	Activity
	In order to support carers, families and friends to maximise their ongoing support and involvement in the life of a person, what should you ask yourself?





















Outline a way you have supported carer, family member or friend to maximise their support and involvement in a person’s life. What did you do? Why did you do it? What effect did it have?
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to respect the confidentiality and privacy of the carer, as well as the person with support needs.

	Activity
	Give examples of the different ways that you can respect the confidentiality and privacy of the carer, as well as the person with support needs.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify and respond to the need for services required by the carer to support the care relationship with the person.

	Activity
	If a carer confided in you and said they needed some help, what would you do?





















Outline the services that may be required by the carer.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to identify and respond to issues that may impact on the physical and emotional health and well being of the carer.

	Activity
	Outline issues that can have an impact on a carer.






















Outline the impacts these issues can have on a carer.
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	Estimated Time
	15 Minutes

	Objective
	To provide you with an opportunity to provide carers and families with information about carer support services.

	Activity
	[bookmark: _Toc392230151]What services/programs does the National Respite for Carers Program (NRCP) provide, and to who? What do these services/programs entail?
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	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your ability to:
· Assess and respond to the needs of at least 3 different people and their carers or family members
· Use strengths-based solutions to respond to both routine and unpredictable problems related to care relationships.

And your knowledge of:

· Context for caring in Australia:
· carer demographics
· carer support organisations and resources
· attitudes, stereotypes, false beliefs and myths associated with caring
· different pathways into service settings for the person and the implications for carers, families and friends
· Rights, roles and responsibilities of different people in the care relationship
· the person
· family members
· friends
· support worker
· Impact of the caring role on family, carers and friends
· Different family patterns and structures and their impact on the person
· Life cycle transitions:
· types of transitions
· positive and negative impacts
· Current service delivery philosophy and models:
· basic principles of person-centred practice, strengths-based practice and active support
· strategies to work positively with families, carers and friends
· Organisation policies and procedures in relation to carers and families
· Legal and ethical requirements for working with carers and families and how these are applied in an organisation and individual practice, including:
· discrimination
· privacy, confidentiality and disclosure
· work role boundaries – responsibilities and limitations.

This Skills and Knowledge Activity requires an observation in your workplace. Your instructor will observe you working within your usual role and assess your ability to support relationships with carers and families. 

They need to see you:

· Assess and respond to the needs of at least 3 different people and their carers or family members
· Use strengths-based solutions to respond to both routine and unpredictable problems related to care relationships.

You should show that you can:

· Include carers and family members as part of the support team
· Assess and respond to changes in the care relationship
· Monitor and promote carer rights, health and well being.
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	Estimated Time
	1 Hour

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
Attach your completed answers to the workbook.
You must individually, answer the following questions in full to show your competency of each element:
1. Include carers and family members as part of the support team
2. Assess and respond to changes in the care relationship
3. Monitor and promote carer rights, health and well being.

1. Why is it important to assess and acknowledge the role and importance of carers and family members for the person?

2. How can you support the carer’s relationship with the person?

3. Why is it important to identify the knowledge and skills of the carer that complement your role?

4. There are many ways that carers and families can be involved in the design and delivery of a person’s support services, including the planning of daily activities. Give examples of these daily activities.

5. What are the potential risks associated with a change to a care relationship?

6. What are the strategies that can be used to maximise the positive aspects of change and transition?

7. Outline one way you can support a carer, family or friend to maximise their ongoing support and involvement in a person’s life.

8. Why should you respect confidentiality and privacy of the carer, as well as the person with support needs?

9. Outline examples of the services that a carer may require.

10. Outline one issue that a carer may face and suggest the impact that it may have on them. 

11. You need to provide a carer with information about the support services that are available to them. What information would you give them?
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