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[bookmark: _Toc443571346]Third Party Observations/Demonstrations
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	CHCECE002: Establish and implement plans for developing cooperative behaviour 

	Assessment
	Third party

	Due date of assessment
	

	Third party’s name
	

	Third party’s position
	

	Third party’s relation to learner
	

	Name of workplace
	

	Third party’s telephone and email
	





[bookmark: _Toc443310635][bookmark: _Toc443571347]Part 1 – Preliminary questions for the third party
	What is your relationship to the learner?
	

	How long have you worked with the learner?

	

	How closely do you work with the learner in the area being assessed?

	

	What is your technical experience and/or qualification (s) in the area being assessed? (Include any assessment or training qualifications.)

	

	In your opinion, does the learner:
· Perform tasks to the industry standards?
· Manage job tasks effectively?
· Implement safe working practices?
· Solve problems on the job?	
· Work well with others?	
· Adapt to new tasks?	
· Adapt to unusual or non-routine situations?
	


        (Please circle yes or no)
Do you understand which evidence/tasks the learner has			Yes		No
provided/performed that you are required to comment on?

Has the assessor explained the purpose of the learner’s				Yes 		No
assessment?

Are you aware that the learner will see a copy of this form?			Yes 		No

Are you willing to be contacted should further verification of this		Yes 		No
statement be required?


[bookmark: _Toc443310636][bookmark: _Toc443571348]Part 2 – Main questions for the third party
Please indicate the type of evidence the learner has provided you with for each criteria:
· Direct – such as an observation of workplace performance by an assessor
· Indirect – such as a portfolio of evidence
· Supplementary – such as supervisor reports.
Please indicate if your observations were real-time (in the workplace) or simulated (demonstrations in a simulated environment).
Please provide your response, based on your observation (direct/indirect/supplementary) in the area marked below – attach an additional sheet(s) if required. In responding, please make sure to specify the manner of observation and address the following, to the extent appropriate:
· What did the learner do?
· When did s/he do it?
· When or over what period of time did s/he do it?
· How did s/he do it?
· What was the outcome?
Remember, as a third party, your information should be purely factual and not represent your opinion on the learner’s competency.


[bookmark: _Toc443310637][bookmark: _Toc443571349]Third party observation
	Tasks 
	Third party response based on observation (direct/indirect/supplementary – please indicate)

	1. Initiate strategies, which are consistent with children’s abilities, to support them to manage their own behaviour
The learner should:
· Establish rules and behavioural expectations
· Guide and support children to develop and use emotional intelligence.
Strategies may include:
· Visual supports
· Effective praise
· Routines
· Consequences
· Supporting children to effectively problem-solve independently.
Personalised strategies may be developed to meet the specific needs of individual children, such as praise charts and informal or formal meetings with the child’s parents or legal guardian.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:

	2. Establish guidelines in consultation with families that are relevant to the culture and background of the children and policies of the service
The learner should:
· Use a variety of strategies to communicate and consult with children’s families, such as:
· open forums
· paper/online questionnaires
· parents’ steering committee.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:




	3. Develop guidelines in collaboration with children according to their ability to do so
The learner should:
· Encourage input from children by posing questions to them about good/bad behaviour
· Ensure that children are aware of behavioural expectations through the use of simple rules, e.g. ‘Always speak to others in a polite and respectful way’.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	4. Decide how to respond to incidents in a timely manner and implement response clearly, consistently and calmly
The learner should:
· Follow organisational procedure for handling disruption
· Demonstrate the ability to remain calm and act professionally when dealing with disruption, managing own emotions effectively.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	5. Gather information from all those involved in caring for the children
The learner should:
· Use internal sources, such as:
· teachers/tutors/nursery nurses
· pastoral support
· support staff
· Use external sources, such as:
· family
· child minder
· external agencies working with the child and their family, e.g. social services.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	6. Reflect on the wide range of variables that can impact on behaviour
The learner should consider:
· Domestic variables
· Barriers to learning, e.g. learning difficulties, disability, physical environment, etc.
· Personal and social variables, e.g. personal interests, self-esteem, relationship with peers, etc.
· Curricular issues.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	7. Observe and analyse behaviour to identify triggers or consequences which are maintaining the behaviour
The learner should identify a range of triggers, including emotional triggers / emotional states.
They should:
· Recognise emotional cues
· Respond appropriately to emotional needs.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	8. Scan environment and curriculum for possible influences on behaviour
The learner should:
· Ensure that the curriculum and learning environment meets the standards or recognised frameworks
· Consider the impact of other variables, such as:
· time of day
· length of activities/lessons
· what children are eating/drinking
· special events
· crazes and trends.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	9. Facilitate an analysis of children’s behaviour with all involved in caring for the children
The learner should:
· Consider a range of variables when analysing behaviour, including trends, triggers and the child’s background
· Discuss child’s behaviour with relevant carer, e.g. parents, legal guardian, etc.
· Raise areas of concern with appropriate personnel and/or parents and carers.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	10. Seek advice from appropriate authorities as required
The learner may seek advice from:
· Safeguarding officer
· Behavioural specialist
· Educational psychologist
· Speech therapist
· Occupational therapist
· Counsellor
· Youth worker
· Attendance officer
· Social services
· Dietician
· Police
· Probation
· Family mediation/therapy.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	11. Discuss incidents causing concern with families and colleagues as appropriate
The learner should:
· Recognise behaviours and other factors that are a cause for concern
· Discuss incidents with appropriate personnel and/or parents/carers/guardians.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	12. Include families and colleagues in discussion about options for response
This may involve:
· Formal or informal discussions/meetings with families and colleagues.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	13. Discuss needs and concerns of other children who may be affected by the behaviour
This may involve:
· Seeing consequences for the child exhibiting the behaviour
· Receiving apologies 
· Helping and supporting the child
· Separating the child in the classroom
· Moving the child to a different group
· Ensuring safety in the learning environment
· Dealing with fears over safety and security.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	14. Identify long-term and short-term objectives in the plan
The learner should:
· Set appropriate and considered long-term and short-term objectives.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	15. Clearly identify more acceptable alternative behaviours
The learner should:
· Draw attention to the negative behaviours and explain why they are inappropriate
· Discuss appropriate alternative behaviours
· Consider short-term and long-term effect of alternatives.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	16. Develop the plan in accordance with the service philosophy and policies
The learner should consider:
· Organisational philosophy and policies
· Child’s ability, age, and developmental stage
· Available and realistic resources
· Expectations and wishes of the child’s family
· Input from the child where appropriate
· Input from others who have responsibility for the child’s care
· Needs and capabilities of colleagues in relation to the child
· Relevant cultural practices for responding to behaviour
· Advice from external agencies or relevant authorities.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	17. Develop goals of the plan consistent with child’s abilities, age and developmental stage
The learner should:
· Identify the abilities, age and developmental stage of relevant child/children
· Develop plans that are consistent with these factors and which meet the standards of recognised and relevant frameworks
· Accept input from the child/children, as well as other members of staff and parents/guardians when developing plans.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	18. Ensure that the plan is realistic and that resources are available
The learner should:
· Demonstrate an awareness of which expectations for resources are realistic
· Plan to use available resources.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	19. Establish plan in consultation with colleagues, family members and others who may be caring for the child
The learner should:
· Seek input from colleagues, families and carers/guardians
· Ensure that colleagues, families and carers/guardians are familiar with the contents of the plan, including how disruption is managed.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	20. Ensure plan considers relevant cultural practices for responding to behaviour
The learner should consider all relevant cultural practices and take steps to create a plan which allows for these. Cultural practices may include:
· Prayer times
· Dietary requirements
· Clothing requirements
· Religious observances.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	21. Liaise with appropriate authorities and referral bodies as necessary
The learner should:
· Demonstrate awareness of when it is necessary to liaise with authorities and referral bodies
· Initiate contact when necessary.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	22. Support the child to understand specific expectations for behaviour
The learner should:
· Communicate details of the plan to child/children, including expectations for behaviour
· Clarify or exemplify expectations if necessary
· Explain consequences/reward systems.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	23. Inform all those involved in implementing and reinforcing the plan of its rationale, limits and strategies
The learner should:
· Hold meetings or discussions to discuss the plan
· Communicate the details of plans to all relevant parties, including how it will be implemented, and its rationale, limits and strategies
· Accept feedback and respond to issues or concerns appropriately.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	24. Minimise as far as possible, factors that may lead to or maintain inappropriate behaviour
The learner should:
· Provide information to relevant parties about specific triggers for the child/children
· Reinforce which strategies should and should not be implemented.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	25. Support colleagues to implement the plan effectively and consistently
The learner should:
· Effectively communicate proper policy and procedure to all personnel.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	26. Review child’s behaviour against the plan and modify where necessary in consultation with colleagues, family members and others caring for the child
The learner should:
· Review plan in relation to the individual circumstances of the child and monitor progress
· Consult with colleagues, family members and carers/guardians to identify positive factors and shortfalls in the plan
· Modify plan where necessary to meet the needs of the child/children.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	27. Observe and analyse children’s behaviour in a range of situations and contexts
The learner should:
· Take into account a range of variables that impact on the behaviour of children
· Identify triggers
· Understand and show consideration of individual circumstances and overall context for behaviour(s).
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:


































	28. Create, implement and measure the effectiveness of a plan.
This includes:
· Developing long-term and short-term goals and objectives
· Establishing a baseline for the behaviour
· Clearly outlining alternative behaviours
· Communicating expectations with children
· Supporting and communicating with colleagues to implement the plan
· Revisiting the plan and reflecting on its effectiveness
The learner should:
· Consult with colleagues, families and carers/guardians to create a plan
· Consider:
· organisational philosophy and policies
· child’s ability, age, and developmental stage
· available and realistic resources
· expectations and wishes of the child’s family
· input from the child where appropriate
· input from others who have responsibility for the child’s care
· needs and capabilities of colleagues in relation to the child
· relevant cultural practices for responding to behaviour
· advice from external agencies or relevant authorities
· Review the plan and its effectiveness in consultation with relevant parties.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:












	29. Develop positive relationships with children, respect family expectations and their cultural values, and act within the service policy
The learner should:
· Demonstrate strategies and behaviours that are conducive to building positive relationships
· Demonstrate adherence to ethical codes and exhibit consistently respectful behaviours
· Act within service policy
· Demonstrate flexibility to support cultural needs.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	30. Interact with children and involve them in decision-making and planning
This may involve:
· Informal discussions with children about their learning, needs and emotional states
· Simple question and answer sessions to gain input from children.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	31. Use oral communication in order to facilitate a range of collaborative discussions with children, families and other educators
The learner should:
· Demonstrate oral communication skills that effectively facilitate collaborative discussions.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:





[bookmark: _Toc443310638]


[bookmark: _Toc443571350]Third party declaration
To the best of my knowledge and belief, and after making diligent enquiries where relevant, I declare that I the contents of this Third Party Report are true, correct and complete and represent my views. I have not colluded with the learner and have not discussed my responses to the Third Party Report with the learner or anyone acting on behalf of the learner.
Third party’s name:	_______________________________________________________
Third party’s signature:	_______________________________________________________
Date:			_______________________________________________________


[bookmark: _Toc443488395][bookmark: _Toc443571351][bookmark: _Toc443314908][bookmark: _Toc443310641]Assessor’s third party checklist
This should be used by the trainer/assessor to document that observations/demonstrations carried out by the third party are satisfactory, as relevant to the performance criteria of this unit. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) in the observations or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Have the third party observations been carried out correctly and successfully?
	    Yes         No
    (Please circle)

	Has the third party covered all relevant criteria in their observations?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:










	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Learner’s signature
	

	Assessor’s signature
	


[bookmark: _Toc443571352]


Assessor Observations/Demonstrations
[bookmark: _Toc443314909][bookmark: _Toc443571353]Assessor observation
	Tasks 
	Observer response based on observation (direct/indirect/supplementary – please indicate)

	1. Initiate strategies, which are consistent with children’s abilities, to support them to manage their own behaviour
The learner should:
· Establish rules and behavioural expectations
· Guide and support children to develop and use emotional intelligence.
Strategies may include:
· Visual supports
· Effective praise
· Routines
· Consequences
· Supporting children to effectively problem-solve independently.
Personalised strategies may be developed to meet the specific needs of individual children, such as praise charts and informal or formal meetings with the child’s parents or legal guardian.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:

	2. Establish guidelines in consultation with families that are relevant to the culture and background of the children and policies of the service
The learner should:
· Use a variety of strategies to communicate and consult with children’s families, such as:
· open forums
· paper/online questionnaires
· parents’ steering committee.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:


	3. Develop guidelines in collaboration with children according to their ability to do so
The learner should:
· Encourage input from children by posing questions to them about good/bad behaviour
· Ensure that children are aware of behavioural expectations through the use of simple rules, e.g. ‘Always speak to others in a polite and respectful way’.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	4. Decide how to respond to incidents in a timely manner and implement response clearly, consistently and calmly
The learner should:
· Follow organisational procedure for handling disruption
· Demonstrate the ability to remain calm and act professionally when dealing with disruption, managing own emotions effectively.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	5. Gather information from all those involved in caring for the children
The learner should:
· Use internal sources, such as:
· teachers/tutors/nursery nurses
· pastoral support
· support staff
· Use external sources, such as:
· family
· child minder
· external agencies working with the child and their family, e.g. social services.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	6. Reflect on the wide range of variables that can impact on behaviour
The learner should consider:
· Domestic variables
· Barriers to learning, e.g. learning difficulties, disability, physical environment, etc.
· Personal and social variables, e.g. personal interests, self-esteem, relationship with peers, etc.
· Curricular issues.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	7. Observe and analyse behaviour to identify triggers or consequences which are maintaining the behaviour
The learner should identify a range of triggers, including emotional triggers / emotional states.
They should:
· Recognise emotional cues
· Respond appropriately to emotional needs.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	8. Scan environment and curriculum for possible influences on behaviour
The learner should:
· Ensure that the curriculum and learning environment meets the standards or recognised frameworks
· Consider the impact of other variables, such as:
· time of day
· length of activities/lessons
· what children are eating/drinking
· special events
· crazes and trends.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	9. Facilitate an analysis of children’s behaviour with all involved in caring for the children
The learner should:
· Consider a range of variables when analysing behaviour, including trends, triggers and the child’s background
· Discuss child’s behaviour with relevant carer, e.g. parents, legal guardian, etc.
· Raise areas of concern with appropriate personnel and/or parents and carers.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	10. Seek advice from appropriate authorities as required
The learner may seek advice from:
· Safeguarding officer
· Behavioural specialist
· Educational psychologist
· Speech therapist
· Occupational therapist
· Counsellor
· Youth worker
· Attendance officer
· Social services
· Dietician
· Police
· Probation
· Family mediation/therapy.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	11. Discuss incidents causing concern with families and colleagues as appropriate
The learner should:
· Recognise behaviours and other factors that are a cause for concern
· Discuss incidents with appropriate personnel and/or parents/carers/guardians.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	12. Include families and colleagues in discussion about options for response
This may involve:
· Formal or informal discussions/meetings with families and colleagues.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	13. Discuss needs and concerns of other children who may be affected by the behaviour
This may involve:
· Seeing consequences for the child exhibiting the behaviour
· Receiving apologies 
· Helping and supporting the child
· Separating the child in the classroom
· Moving the child to a different group
· Ensuring safety in the learning environment
· Dealing with fears over safety and security.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	14. Identify long-term and short-term objectives in the plan
The learner should:
· Set appropriate and considered long-term and short-term objectives.

	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	15. Clearly identify more acceptable alternative behaviours
The learner should:
· Draw attention to the negative behaviours and explain why they are inappropriate
· Discuss appropriate alternative behaviours
· Consider short-term and long-term effect of alternatives.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	16. Develop the plan in accordance with the service philosophy and policies
The learner should consider:
· Organisational philosophy and policies
· Child’s ability, age, and developmental stage
· Available and realistic resources
· Expectations and wishes of the child’s family
· Input from the child where appropriate
· Input from others who have responsibility for the child’s care
· Needs and capabilities of colleagues in relation to the child
· Relevant cultural practices for responding to behaviour
· [bookmark: _GoBack]Advice from external agencies or relevant authorities.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	17. Develop goals of the plan consistent with child’s abilities, age and developmental stage
The learner should:
· Identify the abilities, age and developmental stage of relevant child/children
· Develop plans that are consistent with these factors and which meet the standards of recognised and relevant frameworks
· Accept input from the child/children, as well as other members of staff and parents/guardians when developing plans.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	18. Ensure that the plan is realistic and that resources are available
The learner should:
· Demonstrate an awareness of which expectations for resources are realistic
· Plan to use available resources.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	19. Establish plan in consultation with colleagues, family members and others who may be caring for the child
The learner should:
· Seek input from colleagues, families and carers/guardians
· Ensure that colleagues, families and carers/guardians are familiar with the contents of the plan, including how disruption is managed.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	20. Ensure plan considers relevant cultural practices for responding to behaviour
The learner should consider all relevant cultural practices and take steps to create a plan which allows for these. Cultural practices may include:
· Prayer times
· Dietary requirements
· Clothing requirements
· Religious observances.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	21. Liaise with appropriate authorities and referral bodies as necessary
The learner should:
· Demonstrate awareness of when it is necessary to liaise with authorities and referral bodies
· Initiate contact when necessary.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	22. Support the child to understand specific expectations for behaviour
The learner should:
· Communicate details of the plan to child/children, including expectations for behaviour
· Clarify or exemplify expectations if necessary
· Explain consequences/reward systems.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	23. Inform all those involved in implementing and reinforcing the plan of its rationale, limits and strategies
The learner should:
· Hold meetings or discussions to discuss the plan
· Communicate the details of plans to all relevant parties, including how it will be implemented, and its rationale, limits and strategies
· Accept feedback and respond to issues or concerns appropriately.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	24. Minimise as far as possible, factors that may lead to or maintain inappropriate behaviour
The learner should:
· Provide information to relevant parties about specific triggers for the child/children
· Reinforce which strategies should and should not be implemented.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	25. Support colleagues to implement the plan effectively and consistently
The learner should:
· Effectively communicate proper policy and procedure to all personnel.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	26. Review child’s behaviour against the plan and modify where necessary in consultation with colleagues, family members and others caring for the child
The learner should:
· Review plan in relation to the individual circumstances of the child and monitor progress
· Consult with colleagues, family members and carers/guardians to identify positive factors and shortfalls in the plan
· Modify plan where necessary to meet the needs of the child/children.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	27. Observe and analyse children’s behaviour in a range of situations and contexts
The learner should:
· Take into account a range of variables that impact on the behaviour of children
· Identify triggers
· Understand and show consideration of individual circumstances and overall context for behaviour(s).
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:


































	28. Create, implement and measure the effectiveness of a plan.
This includes:
· Developing long-term and short-term goals and objectives
· Establishing a baseline for the behaviour
· Clearly outlining alternative behaviours
· Communicating expectations with children
· Supporting and communicating with colleagues to implement the plan
· Revisiting the plan and reflecting on its effectiveness
The learner should:
· Consult with colleagues, families and carers/guardians to create a plan
· Consider:
· organisational philosophy and policies
· child’s ability, age, and developmental stage
· available and realistic resources
· expectations and wishes of the child’s family
· input from the child where appropriate
· input from others who have responsibility for the child’s care
· needs and capabilities of colleagues in relation to the child
· relevant cultural practices for responding to behaviour
· advice from external agencies or relevant authorities
· Review the plan and its effectiveness in consultation with relevant parties.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:












	29. Develop positive relationships with children, respect family expectations and their cultural values, and act within the service policy
The learner should:
· Demonstrate strategies and behaviours that are conducive to building positive relationships
· Demonstrate adherence to ethical codes and exhibit consistently respectful behaviours
· Act within service policy
· Demonstrate flexibility to support cultural needs.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	30. Interact with children and involve them in decision-making and planning
This may involve:
· Informal discussions with children about their learning, needs and emotional states
· Simple question and answer sessions to gain input from children.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:









	31. Use oral communication in order to facilitate a range of collaborative discussions with children, families and other educators
The learner should:
· Demonstrate oral communication skills that effectively facilitate collaborative discussions.
	Type of observation/evidence:


	
	What did the learner do?


	
	When did s/he do it? Over what period of time?


	
	How did s/he do it?


	
	What was the outcome?


	
	Other relevant comments/evidence:






[bookmark: _Toc443488398]

[bookmark: _Toc443571354]Assessor’s checklist
This should be used by the trainer/assessor to document the learner’s performance during observations/demonstrations, as relevant to the performance criteria of this unit. Indicate in the table below if the learner is deemed satisfactory (S) or not satisfactory (NS) in the observations or if reassessment is required.
	Learner’s name
	

	Assessor’s name
	

	Unit of Competence
(Code and Title)
	

	Date(s) of assessment
	

	Have all observations been performed fully and as required to assess the competency of the learner?
	    Yes         No
    (Please circle)

	Has sufficient knowledge been displayed by the learner during all observations?
	    Yes         No
    (Please circle)

	Comments

	Provide your comments here:















	The learner’s performance was:
	Not yet satisfactory
	Satisfactory

	If not yet satisfactory, date for reassessment:
	

	Learner’s signature
	

	Assessor’s signature
	






