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Candidate Details
[bookmark: _Toc398545102]Assessment – CHCPRT001 Identify and respond to children and young people at risk
The learners must complete the following activities and hand them into you for marking.  This forms part of the learner’s assessment for CHCPRT001 Identify and respond to children and young people at risk. The initial activities are formative - the Major Activity is summative but all should show the learner’s knowledge of the unit. The activities should be completed in a suitable environment, whether that is a classroom, training environment or an appropriate workplace location. 
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below;
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed.  We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________
[bookmark: _Toc398545103]
Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as;
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT    (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer/Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
Activities
[bookmark: _Toc369806382][bookmark: _Toc398545104]Activity 1.1.1
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to identify children and young people at risk of abuse or neglect by observing signs and symptoms, asking open and non-leading questions, being aware of protective issues and using child protection procedures where appropriate.

	Case Study Activity
	Individually, in pairs or in groups, complete the following:
Jonelle has a large bruise on her upper arm and it looks like a handprint. Write 3 open-ended, non-leading questions you could ask her.
· Jonelle, I noticed you have a bruise on your arm. How did you get that?
· Can you describe to me how you got that bruise on your arm?
· Tell me how you got that bruise, Jonelle.
Locate your state/territory Child protection legislation and summarise three points. 
Individual responses will vary, depending on each student’s location. An example could be: Regarding contact with children in school, education and care service premises, family day care etc. 
If an authorised officer or police officer is carrying out an investigation into an allegation of child abuse and the officer believes it is in the best interests of the child to speak to the child before the child’s caregivers are told about the investigation or the caregivers do know and are likely to obstruct the investigation. The child must be in an educational setting and the officer must have lawfully entered. In this case:
· The officer may speak to the child as long as they deem necessary. 
· As soon as possible after the officer has spoken with the child one primary caregiver must be told about the investigation and reasons for it except in certain circumstances e.g. the likelihood of someone being charged with a criminal offence or the child may be hurt. 
· The officer must also record in full information about the any action taken.
List five symptoms of abuse you may see in your centre.
· Bruises in areas not typical for children
· Pretend play with peers or dolls that include abusive behaviours
· Burns
· Extreme poor hygiene
· Suddenly becoming withdrawn and distant


[bookmark: _Toc369806383][bookmark: _Toc398545105]Activity 1.2.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to respond to disclosure, information or signs and symptoms in accordance with state legislative responsibilities and the service policies and procedures.

	Research Activity
	Individually, in pairs or in groups, complete the following:
Research and record the names and phone numbers of 3 government departments in your state/territory that you or other members of your community could contact if they suspected a child was being abused or a disclosure had been made.
Individual responses will vary, depending on each student’s location. An example could be:
Queensland, Department of Communities, Child Safety and Disability Services, Central Queensland (1300 703 762)
List the requirements for mandatory reporters in your state.
Individual responses will vary, depending on each student’s location. An example could be:
Queensland:
· An authorised officer, employee of the department or a person employed in a departmental care service or licensed care service is required to report harm or suspected harm to a child in the care of a departmental care service or a licensee.
· Staff of the Office of the Public Guardian for Children and Young People
· A doctor or registered nurse who becomes aware, or reasonably suspects during the practice of his or her profession that a child has been, is being or is likely to be harmed
· Family court personnel and counsellors
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Activity 1.3.1
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to routinely employ child-focused work practices to uphold the rights of the child and encourage them to participate in age-appropriate decision-making.

	Research Activity 
	Individually, in pairs or in groups, complete the following;
You work at a centre where there is no system in place to uphold the rights of children. Using the core principles in the Convention on the Rights of the Child to help you, write a policy statement and 3 procedures. This statement must include:
· Child-focused work practices and how they will be routinely employed
· How children will be encouraged to participate in age-appropriate decision-making
All educators are required to promote the safety and wellbeing of all children attending the centre and their families. Educators will ensure that all children attending the centre are safe from neglect and physical, emotional and sexual abuse by staff or other adults whilst at the centre. All staff will identify and report indicators of neglect and abuse to their supervisor. Mandatory reporters will ensure they make a report to relevant authorities in a timely manner. Staff will use the following procedures to assist with recognising and reporting suspected abuse and neglect:
· Report concerns to Nominated Supervisor
· Determine if the child is at risk of significant harm
· Record concerns and procedures in child’s file
· Keep all information confidential













[bookmark: _Toc369806385][bookmark: _Toc398545107]Activity 1.4.1
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to employ communication and information-gathering techniques with children and young people in accordance with current recognised good practice.

	Case Study Activity

	Individually, in pairs or in groups, complete the following;
When you help 3-year-old Emma go to the toilet, you notice she has a bruise on her bottom that vaguely looks like a handprint. What do you do? Outline the specific steps you would take and the kinds of questions you might ask Emma in line with your centre’s policies and procedures.
· Ask Emma, “How did you get that bruise on your bottom?” 
· Ask a few follow up questions, if necessary, only to get enough information to determine if I need to lodge a report.
· Speak with my supervisor about what I saw and what Emma said. 
· Write out exactly what she said before I forgot the details of her comments.
· Lodge a report to with proper authorities.
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Activity 1.5.1
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to ensure decisions and actions taken are within own level of responsibility, work role, state legislation and service policies and procedures.

	Research Activity 
	Individually, in pairs or in groups, complete the following;
Find and summarise your:
· Duties and responsibilities, as outlined in the position description 
· Duty of care obligations 
· Professional obligations outlined in relevant codes of practice
· Organisation guidelines and standards
· Relevant codes of ethics
· Organisation policies and procedures

Individual responses will vary, depending on each student’s setting. Duties involve reporting any disclosures or suspicions but passing it on to the authorities. The educator’s role is to keep the child safe but allow the appropriate person/agency to deal with anything outside of their responsibility.


















[bookmark: _Toc369806387][bookmark: _Toc398545109]Activity 2.1.1 – 2.4.1
	Estimated Time
	25 Minutes

	Objective
	To provide you with an opportunity to accurately record relevant specific and general circumstances surrounding risk of harm in accordance with state legislation, service policies and procedures and ethics; promptly record and report risk-of-harm indicators, including the circumstances surrounding the risk of harm according to service policies and procedures; ensure writing in reports is non-judgemental, and work collaboratively with relevant agencies to ensure maximum effectiveness of report.

	Case Study Activity
	Individually, in pairs or in groups, complete the following;
Sample reporting notes:
Ester told me that her father hit her on her arm last night and she showed me her bruise. It looks like she bumped it or something. I’ve met her father and he seems like a very nice guy. He is always well dressed. Ester has been known to lie. But, the bruise is on her arm and she claims it is from her father hitting her. 
Rewrite these notes in a non-judgmental way.

9:35AM, 13/12/2014:
Ester told me that her father hit her on her arm last night (12/12/2014) at about 6:30PM. Ester then showed me her bruise. It is located on her upper right arm. She told me that her father was upset that she broke another plate and he hit her to punish her. 	
Explain what information should be included in these notes, based on state legislation, service policies and procedures.
My organisation requires that we include the following information:
· Exactly what the child said
· Exactly what I saw
· Time and date of conversation
· Time and date of incident, if applicable
For this case, list 2 agencies you would collaborate with and what information you would share or seek to collect.
· Department for Child Protection and Family Support- lodge a report
· The Lucy Saw Centre Association Inc- if the claim has been substantiated, I would pass of child information when family/centre allows
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[bookmark: _Toc398545110]Activity 3.1.1
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to protect the rights of children and young people in the provision of services.

	Activity
	Individually, in pairs or in groups, complete the following:
What are the principles that determine how you protect the rights of children?
· Children are in charge of their own bodies, and are entitled to be safe and handled gently. 
· Children deserve to be treated with respect and consideration, and each child should be dealt with appropriately; there should not be “favourites” who receive more or different interactions with educators.
· Children have the right to be provided with food, water, safety, a stimulating environment, and positive interaction with adults and peers. 
· Each child has a right to have their needs consistently met by caregivers.  
· It is expected that educators and staff members will help to create this kind of environment, and will speak up when they notice a threat to the rights of any child.
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Activity 3.2.1 
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify and seek supervision support for issues of ethical concern in practice with children and young people.

	Case Study Activity
	Individually, in pairs or in groups, complete the following;
Choose 3 of the following 6 ethical concerns and write a scenario for each.
· Rough handling of children’s bodies
· Disrespectful language toward children
· Inappropriate punishments
· Exposure of children to inappropriate adult conversation
· Ignoring a child’s physiological or emotional needs
· Talking about children and/or their families in a disrespectful way

Inappropriate punishment: 
After 3-year-old Chantelle drops the milk carton, an educator tells her she is not allowed to go outside today.

Rough handling of children’s bodies: 
An educator grabs a child by the arm and roughly moves the child to a chair.

Disrespectful language toward children:
When Aaron is crying, an educator tells him to stop being such a baby and get over it.

Write a list of things that give you reason to speak with your supervisor about each scenario you wrote.

Inappropriate punishment:
· It is normal for children to drop things
· Chantelle should not be punished for dropping the milk
· Not being allowed outside should never be a consequence 

Rough handling of children’s bodies:
· You should never grab a child by the arm unless there is a safety issue
· Roughly moving a child to a chair is inappropriate. 
· Children should be able to move their bodies by themselves.


Disrespectful language toward children:
· A crying child deserves calm and loving words
· Educators should honour children’s feelings
· An educator should never call children names
Write a reflection on why it may be difficult to talk to your supervisor about the situations you’ve written about above.
Individual responses required, but may look something like this:
It is possible the supervisor is the educator in each scenario. Maybe the educator who behaved unethically is my lead educator. Or, the educator may be a friend and I don’t want to get her/him in trouble or potentially sacked.
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Activity 3.3.1
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to employ ethical and nurturing practices and observe professional boundaries when working with children and young people.

	Case Study Activity
	Individually, in pairs or in groups, complete the following:
What should you do in the following situations:
Treena is a child in your room. Her mother asks you to babysit for Treena on a Saturday night.
I would ask my supervisor what the policy is about working for families outside of school.
After you provide an incident report to a parent, the parent asks you who it was who bit their child.
I would politely tell the parent that I am unable to say, as it is confidential information.
Mary Louise likes to sit in your lap during story time. One day, she reaches up and puts her hand down your shirt.
I would gently remove her hand and remind her that we don’t touch other people’s bodies.

A friend’s child is in your room. You have known her since she was born.
I would check in with myself to see how comfortable I was making sure I could be unbiased and not show favouritism. If was unable to do so, I would ask that the child be placed in another room, if that was an option. If this were not an option, I would ask my lead educator to provide me regular feedback to ensure I was being fair.









[bookmark: _Toc369806392][bookmark: _Toc398545113]Activity 3.4.1
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to recognise and report indicators for potential ethical concerns when working with children and young people.

	Activity
	Individually, in pairs or in groups, complete the following;
Provide 3 examples of ethical concerns you might have in an ECE setting.
· Educators talking about the raging partying they went to the night before in front of the children.
· Educators chatting about personal things while ignoring a child softly crying in the corner.
· An educator telling a child that their parent picking them up late is really very rude.
What should you do in each case? 
· Speak with your supervisor about the situation
· Speak with lead educator
· Refer to policies and procedures
· Refer to code of ethics or code of conduct
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Skills and Knowledge Activity
	Estimated Time
	60-120 Minutes

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the required skills, knowledge and critical aspects of the assessment.

	Activity
	Complete the following individually and attach your completed work to your workbook.

Successful completion of this activity will enable you to demonstrate your skills in and knowledge of:
· Indicators of the different types and dynamics of abuse as they may apply to age, gender, disability, culture and sexuality
· Child protection legislation in the relevant state or territory
· United Nations Convention on the Rights of the Child
· Impact of risk of harm 
· Duty of care responsibilities
· Trauma-informed care
· Ethical considerations including:
· Approaches that incorporate the conventions on the rights of the child, and human rights 
· Obligations as defined by the job specification and employing organisation
· Obligations as stated in relevant codes of practice, licensing, accreditation registration to professional bodies, service agreements 
· Principles of ethical decision-making
· Overview of legal system and how it pertains to the job role, in particular: 
· Child protection system, including reporting protocols, responses to reporting and interagency policies 
· State/territory requirements and processes for notifying suspected abuse and reporting process
· Statutory and policy requirements relating to job role
· Organisation standards, policies and procedures.
· Work practices which support the protection of children and young people, including:
· Complying with regulations, legislations and duty of care responsibilities
· Employing child-focused work practices to uphold the rights of children and young people
· Maintaining confidentiality
· Providing appropriate responses in the protection of children and young people
· Reading and interpreting the procedures for reporting children at risk in line with organisational expectations and legislative requirements.


1. Locate and use the following documents:
· Child protection legislation in the relevant state or territory
· United Nations Convention on the Rights of the Child
· Your organisation’s standards, policies, procedures and guidelines
· Code of ethics
· Duty of care responsibilities
· Codes of practice
· Procedures for reporting children at risk

Outline how:
a) You comply with each of these within the scope of your work role
b) They ensure educators:

· Implement work practices which support the protection of children and young people 
· Report indications of possible risk of harm
· Apply ethical and nurturing practices in work with children and young people
Responses will vary but must demonstrate that students can access the above documents and navigate through them in order to support and protect children and young people who are at risk of harm. The learner should be aware of legislation and how it affects their role, even if they don’t directly deal with some of the issues they face. Documents can be found at:
· https://aifs.gov.au/cfca/publications/australian-child-protection-legislation 
· http://www.unicef.org/crc/ 
· Organisation specific documentation should be available to the learner. 

2. Research and summarise the following:

· Trauma-informed care
· Indicators of the different types and dynamics of abuse as they may apply to age, gender, disability, culture and sexuality
· The overview of the legal system, especially reporting protocols

Responses will vary but must demonstrate that students can access the above information and provide an accurate summary of the main points in relation supporting and protecting children and young people who are at risk of harm.
· Trauma informed care is a framework that understands and responds to the impact of trauma on the physical, psychological and emotional safety of those involved and helps to rebuild control and safety in their lives.
· Indicators of abuse are incredibly varied and a child may not be a victim if they display one of the indicators. Neglect may look like low weight, untreated physical problems etc. Emotional/psychological abuse may mean that a person is unusually upset, withdrawn, highly self-critical, depressed or anxious. Sexual abuse may mean that a person has a fear of being touched, is withdrawn, depressed and angry or may have self-destructive behaviour. Physical abuse may show by aggressiveness, self-destructive behaviour, bruising, drowsiness etc. These lists are not exhaustive.
· Information regarding the legal framework for children at risk can be found at: https://aifs.gov.au/cfca/publications/australian-legal-definitions-when-child-need-pro 
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Major Activity
	Estimated Time
	60 – 120 Minutes

	Objective
	To provide you with an opportunity to revise the unit.

	Activity
	This is a major activity –you should let the learners know if they are to will let you complete it during class or in their own time.
Individually, complete the following and present it as a portfolio to show your competency of each element;

· Implement work practices which support the protection of children and young people
· Report indications of possible risk of harm
· Apply ethical and nurturing practices in work with children and young people

Use a computer to complete this report.
1. Choose a situation, related to children at risk of harm or suspected abuse that you might experience at work. 
a. Describe the situation in detail.
b. Explain all aspects of identifying, responding to, supporting, reporting and documenting this situation in your work role. Be sure to include the following in your assessment:
i. What legislation and common law are relevant to each of these situations?
ii. What are your responsibilities in your work role relevant to this situation and how do you ensure you are upholding them?
iii. What are all of the relevant protocols you are expected to follow considering this situation?
iv. What do you do if the policies and procedures are unclear?
v. How do you protect the rights of children regarding this situation? 
Responses will vary but must demonstrate that students understand all aspects of identifying, responding to, supporting, reporting and documenting suspected abuse and risk of harm. They should refer to applicable legislation that and their responsibilities as workers. 
2. Write a reflection about reporting suspected abuse or risk of harm. What makes this so challenging? Write about any concerns you may have or issues you may have with any part of the process. 
[bookmark: _GoBack]Responses will vary but must demonstrate that students have reflected on their concerns and issues related to reporting suspected abuse and risk of harm. The learner may express the difficulty in being objective where children you care about are in vulnerable situations. Providing non-judgemental services may not always be easy if you disagree with the way a child is brought up or if their values clash with yours. You may also face conflict from families when a disclosure is reported so it’s important to be professional. 
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