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ASSESSMENT FOR BSBWHS404

	Student name
	Ryan Kassulke

	Date of assessment submission
	Click here to enter a date.


	Trainer/Assessor’s name
	

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	· Identifying/assessing hazards and risks
	a) Workbook response (below)

	· Development, implementation and evaluation of risk control
	· Workbook response (below)

	· Policies, procedures, processes and systems
	· Workbook response (below)

	· Legislation, codes of practice and guidelines
	· Workbook response (below)





ACTIVITIES

For the following activities, name a workplace that you wish to examine. 

	Name of workplace
	Pasanyan



	1. 

	Identify two (2) hazards that may occur in your workplace. For each hazard identified, find information to explain:
· The nature and scope of the hazard
· The range of harms caused by the hazard and how they are caused 
· The techniques, tools and processes used to identify each hazard 
· Select tools appropriate for the workplace and identify different tools for each hazard
· Describe how you contribute to applying these selected techniques, tools and processes and document the results
· Determine the level of risk for the hazard within your workplace
· How you advise others of this information in a way that address peoples’ range of abilities and backgrounds 
· Be sure to also consider the timeframes in which you should advise others
· Risk controls that may be implemented to address the hazard and risk assessment results 
· Explain the timeframes in which these risk control options should be implemented.




	Name of Hazard 1

	Noise 

	Nature and scope of hazard 

	Noise at the workplace that exceeds the exposure standard and is not controlled is a major cause of hearing loss to workers. A significant loss of hearing contributes to social isolation and reduced quality of life, career prospects, increased absenteeism, worker turnover and lowered work performance. It can also be a contributing factor to workplace injuries and accidents.


Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/noise

	The range of harms caused and how they are caused

	A person conducting a business or undertaking (PCBU) must ensure that workers are not exposed to noise that exceeds the exposure standard for noise. The exposure standard for noise is defined in the WHS Regulation as LAeq,8h of 85 dB(A) or an LC,peak of 140 dB(C).

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/noise

	Techniques, tools and processes to identify hazard

	A personal hearing protector can be worn to cover the ear and ear canal entrance, or inserted in the ears of a person to protect their hearing. Personal hearing protectors should be used when noise levels cannot be reduced by other control measures.

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/noise/noise-control-measures

	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: H:high


	How you advise others about hazards, harms and associated risk

	Information and training.

	Risk controls

	An important step in managing noise in the workplace is the development of a noise control policy,

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/noise/managing-risks




	Name of Hazard 2

	Heat and Sun Exposure

	Nature and scope of hazard 

	Avoiding overexposure to ultraviolet radiation (UVR) is the best way to prevent skin cancer.

Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/sun-safety

	The range of harms caused and how they are caused

	Working in hot and/or humid environments can be uncomfortable, but more importantly lead to a heat-related illness, which can be fatal.
A heat related illness can result from these contributing factors:
· wearing high levels of personal protective equipment (e.g. hazmat suits)
· heat from extremely hot or molten material (e.g. foundries, steel mills, bakeries, smelters, glass factories, and furnaces)
· sunshine (e.g. outdoor work such as construction, road repair, open-pit mining and agriculture)
· high humidity (e.g. laundries, restaurant kitchens, and canneries)
· internal body heat (e.g. from heavy manual work).


Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/heat-stress

	Techniques, tools and processes to identify hazard

	Avoiding overexposure to ultraviolet radiation (UVR) is the best way to prevent skin cancer. Follow these simple steps:
· minimise time in the sun between 10 am and 3 pm
· slip on clothing
· slop on SPF 30+ sunscreen
· slap on a hat
· seek shade
· slide on sunglasses.


Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/sun-safety

	Determine the level of risk

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: E:Extreme – H:High


	How you advise others about hazards, harms and associated risk

	Information and training

	Risk controls

	Resources
The links below provide the information you can use to support your sun protection strategies. You can hold a toolbox meeting, create your own fact sheet or newsletter articles using these resources.
Work places
· sun safety toolbox talk PowerPoint presentation(PPT, 973 KB)
· toolbox meeting record (DOCX, 22.36 KB)
· skin cancer and outdoor work: A guide for employers
· skin cancer and the sun – Summary of information and links to resources
· Cancer Council Queensland QUEST workplace resources
· sun protection in the workplace information and resources
Individual
· check your local UV index
· downloading the SunSmart app
· SunSmart resources: Skin check flyer
· Cancer Council Queensland sun protection facts
Additional resources
· correct sunscreen application
· creating and maintaining shade
· cut your cancer risk


Source of information (e.g. website address): 
https://www.worksafe.qld.gov.au/injury-prevention-safety/hazardous-exposures/sun-safety




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	2. 

	For the two (2) risks (and associated risk controls) identified in Activity 1:
Explain how you would contribute to developing and implementing a risk control plan
Describe the process you would undertake to evaluate the risk controls that had been implemented




	Hazard/Risk 1

	Develop and implement risk control plan

	A noise risk assessment should be carried out when workers and others may be exposed to excessive noise levels. The aims of noise risk assessments are to: 
· identify whether the noise under investigation is excessive or not
· establish the noise characteristics and the daily duration of exposure
· identify all persons likely to be exposed to excessive noise
· identify all items of plant and equipment likely to cause excessive noise
· obtain information on work practices and associated noise sources
· identify what higher order controls can be put in place to reduce noise level exposure
· check the effectiveness of measures taken to reduce noise level exposure
· choose appropriate personal hearing protectors for those workers and other persons exposed to risks from excessive noise
· define designated hearing protection areas at work.


	Evaluation of risk control

	Noise assessment records should be kept at the workplace and made available for inspection by workers.




	Hazard/Risk 2

	Develop and implement risk control plan

	The links below provide the information you can use to support your sun protection strategies. You can hold a toolbox meeting, create your own fact sheet or newsletter articles using these resources.
Work places
· sun safety toolbox talk PowerPoint presentation(PPT, 973 KB)
· toolbox meeting record (DOCX, 22.36 KB)
· skin cancer and outdoor work: A guide for employers
· skin cancer and the sun – Summary of information and links to resources
· Cancer Council Queensland QUEST workplace resources
· sun protection in the workplace information and resources
Individual
· check your local UV index
· downloading the SunSmart app
· SunSmart resources: Skin check flyer
· Cancer Council Queensland sun protection facts
Additional resources
· correct sunscreen application
· creating and maintaining shade
· cut your cancer risk


	Evaluation of risk control

	Audits, workplace checks




	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	3. 

	Explain the requirements of your organisation regarding hazard identification, risk assessment and risk control activities by identifying the requirements found in:
a) WHS policy
b) WHS procedure
c) WHS process
d) WHS system

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS policy

	Pasanyan Induction Agreement 

	WHS procedure

	Hazards and Risk Management 

	WHS process

	SWMS, JSA

	WHS system

	Inspections, audits 

	How you comply

	Pasanyan Induction Agreement all workers read and sign
Hazards and Risk Management Folders carried with workers daily
SWMS folders, weekly sign offs and daily toolbox talks.





	Risk assessment

	WHS policy

	Pasanyan Induction Agreement

	WHS procedure

	Risk assessment Folder

	WHS process

	SWMS

	WHS system

	Inspections, audits

	How you comply

	Pasanyan Induction Agreement all workers read and sign
Risk Assessment Folders carried with workers daily
SWMS folders, weekly sign offs and daily toolbox talks.





	Risk control

	WHS policy

	Pasanyan Induction Agreement

	WHS procedure

	Hazards and Risk Management

	WHS process

	SWMS

	WHS system

	Inspections, audits

	How you comply

	Pasanyan Induction Agreement all workers read and sign
Hazards and Risk Management Folders carried with workers daily
SWMS folders, weekly sign offs and daily toolbox talks.





	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	4. 

	Identify the duty holders and their range of duties regarding hazard identification, risk assessment and risk control activities by explaining the requirements found in:
· WHS Acts
· WHS Regulations
· Codes of practice
· Guidelines

Explain how you comply with the requirements of these documents.




	Hazard identification

	WHS Acts

	· PCBUs 
· Section 19 of the Work Health and Safety Act 2011 (Qld) provides that in holding the primary duty of care the PCBU should ensure, so far as is reasonably practicable, the health and safety of workers affected by the business or undertaking. 
· Division 3 (sections 20-26) of the Act also outlines other instances in which PCBUs are required to manage risk
· Part 5 of the Act specifies that PCBUs are required to consult with other parties
· Chapter 3 of the Work Health and Safety Regulations 2011 (Qld) outline requirements for PCBUs.



	WHS Regulations

	· Officers
·  Section 27 of the Work Health and Safety Act 2011 (Qld) provides that officers:
· Acquire and keep up to date knowledge on WHS matters
· Gain an understanding of the hazards and risks associated with the operations of the organisation. 
· Ensure that the business has and uses appropriate resources and processes to eliminate or minimise risks to health and safety. 
· Implement processes for complying with duties and obligations (e.g. report notifiable incidents, consult with workers, provide training and instruction)
· Ensure that appropriate resources and processes are provided



	Codes of practice

	Workers
· Section 28 of the Work Health and Safety Act 2011 (Qld) provides that workers:
· Comply, so far as they are reasonably able, with any reasonable instruction given by the PCBU to allow the PCBU to comply with WHS laws, and 
· Cooperate with any reasonable policy or procedure of the PCBU relating to health or safety at the workplace that has been notified to workers 
(e.g. implement risk controls as specified by the PCBU)



	Guidelines

	SWMS

	How you comply

	· Perform research on ways of managing risks
· Fulfil a role, as designated under the policies, procedures, processes and systems
· Fulfil a role, as designated under legislation
· Share your understanding of these documents to others (e.g. via training sessions)
· Review policies, procedures, processes and systems
· 





	Risk assessment

	WHS Acts

	PCBUs
· Section 19 of the Work Health and Safety Act 2011 (Qld) provides that in holding the primary duty of care the PCBU should ensure, so far as is reasonably practicable, the health and safety of workers affected by the business or undertaking. 
· Division 3 (sections 20-26) of the Act also outlines other instances in which PCBUs are required to manage risk
· Part 5 of the Act specifies that PCBUs are required to consult with other parties
· Chapter 3 of the Work Health and Safety Regulations 2011 (Qld) outline requirements for PCBUs.



	WHS Regulations

	· Officers 
· Section 27 of the Work Health and Safety Act 2011 (Qld) provides that officers:
· Acquire and keep up to date knowledge on WHS matters
· Gain an understanding of the hazards and risks associated with the operations of the organisation. 
· Ensure that the business has and uses appropriate resources and processes to eliminate or minimise risks to health and safety. 
· Implement processes for complying with duties and obligations (e.g. report notifiable incidents, consult with workers, provide training and instruction)
· Ensure that appropriate resources and processes are provided



	Codes of practice

	Workers
· Section 28 of the Work Health and Safety Act 2011 (Qld) provides that workers:
· Comply, so far as they are reasonably able, with any reasonable instruction given by the PCBU to allow the PCBU to comply with WHS laws, and 
· Cooperate with any reasonable policy or procedure of the PCBU relating to health or safety at the workplace that has been notified to workers 
(e.g. implement risk controls as specified by the PCBU)



	Guidelines

	SWMS

	How you comply

	· Perform research on ways of managing risks
· Fulfil a role, as designated under the policies, procedures, processes and systems
· Fulfil a role, as designated under legislation
· Share your understanding of these documents to others (e.g. via training sessions)
· Review policies, procedures, processes and systems
· 





	Risk control

	WHS Acts

	PCBUs
· Section 19 of the Work Health and Safety Act 2011 (Qld) provides that in holding the primary duty of care the PCBU should ensure, so far as is reasonably practicable, the health and safety of workers affected by the business or undertaking. 
· Division 3 (sections 20-26) of the Act also outlines other instances in which PCBUs are required to manage risk
· Part 5 of the Act specifies that PCBUs are required to consult with other parties
· Chapter 3 of the Work Health and Safety Regulations 2011 (Qld) outline requirements for PCBUs.




	WHS Regulations

	· Officers 
· Section 27 of the Work Health and Safety Act 2011 (Qld) provides that officers:
· Acquire and keep up to date knowledge on WHS matters
· Gain an understanding of the hazards and risks associated with the operations of the organisation. 
· Ensure that the business has and uses appropriate resources and processes to eliminate or minimise risks to health and safety. 
· Implement processes for complying with duties and obligations (e.g. report notifiable incidents, consult with workers, provide training and instruction)
· Ensure that appropriate resources and processes are provided



	Codes of practice

	Workers
· Section 28 of the Work Health and Safety Act 2011 (Qld) provides that workers:
· Comply, so far as they are reasonably able, with any reasonable instruction given by the PCBU to allow the PCBU to comply with WHS laws, and 
· Cooperate with any reasonable policy or procedure of the PCBU relating to health or safety at the workplace that has been notified to workers 
(e.g. implement risk controls as specified by the PCBU)



	Guidelines

	SWMS

	How you comply

	· Perform research on ways of managing risks
· Fulfil a role, as designated under the policies, procedures, processes and systems
· Fulfil a role, as designated under legislation
· Share your understanding of these documents to others (e.g. via training sessions)
· Review policies, procedures, processes and systems
· 





	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	· Which of the following can be causes of workplace hazards? 
Select the most appropriate responses from the list below.
☒ 	Noise
☒ 	Physical layout of the workplace 
☒ 	Temperature
☒ 	Stress

	☐

	· Which of the following individuals and parties may require information about workplace hazards? Select the most appropriate responses from the list below.
☒ 	Health and Safety Committees (HSCs)
☒ 	Suppliers 
☒ 	All members of the public
☒ 	Contractors

	☐

	· Which of the following are appropriate techniques, tools and processes for identifying hazards and risks? Select all that apply.
☒ 	Workplace inspections
☐ 	Compensation claim information 
☒ 	Safe Work Method Statements
☒ 	Information issued by WHS regulators

	☐

	· Risk control options can come from both internal sources (e.g. policies and procedures) and external sources (e.g. codes of practice and standards).
☒ 	Yes
☐ 	No 

	☐

	· Which of the following should be considered when developing a risk control plan? Select all that apply. 
☒ 	How and when controls will be implemented
☒ 	Evaluation processes for implemented controls 
☒ 	Consultation with individuals and parties
☒ 	Responsibilities for implementation

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated or real.

	TASKS
	VERIFIED

	Conduct a meeting with a PCBU, using appropriate language, to discuss the organisation’s WHS risk-management processes.
	☐

	Confirm understanding of the duties held under WHS Acts, regulations, codes of practice and guidelines for hazard identification, risk assessment and risk control activities.
	☐

	Contribute ideas about ensuring how workplace policies, procedures, processes and systems comply with legislative requirements.
	☐

	Identify the techniques, tools and processes you will use to monitor hazards (and their associated risks) in your work area.
	☐

	Identify how you will document and communicate the results of hazard identification and risk assessment.
	☐

	Explain the PCBU and workers’ duties in the development, implementation and evaluation of any risk controls to address identified hazards.
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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